
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
Timothy and Diane Grady,    )  
       ) 
   Complainants,  ) 
       ) 
 v.      )  File No. SC-2015-0139 
       ) 
Missouri American Water Company,   ) 
       ) 
   Respondent.   ) 
 

ORDER SETTING PROCEDURAL SCHEDULE 
 
Issue Date:  January 29, 2015   Effective Date:  January 29, 2015 
 
 The Commission is setting the procedural schedule in accordance with the 

suggestions of Timothy and Diane Grady and Missouri American Water Company.  

 The procedural schedule shall be as follows.  

Item Date 1 
Discovery Deadline (answers provided by)  Wednesday, March 4  
Conference  Wednesday, March 11  
Joint List of Issues and Witness List Wednesday, March 25  
Joint Stipulation of Undisputed Facts Tuesday, March 31  
Evidentiary Hearing Wednesday, April 8  

The Commission will issue notice of the time and location of the conference and evidentiary 

hearing separately because the time has not yet run for filing responses to Staff's Motion to 

Change Status.2 The status of this case, small formal complaint or otherwise, determines 

the procedures applicable to this action including the location of the evidentiary hearing. 

Responses to Staff's Motion to Change Status are due on February 3. 3  

                                                 
1 All dates are in 2015.  
2 Electronic Filing and Information System (“EFIS”) No. 8, January 21, 2015.  
3 EFIS No. 9, Order Setting Time For Filing Response, January 21, 2015.  



 2 

 The Commission encourages the parties to continue efforts to resolve their dispute 

informally and reminds the parties that the Commission offers mediation services to 

facilitate that result.   

  THE COMMISSION ORDERS THAT:  

1. The procedural schedule shall be as set forth in the body of this order.   

2. This order shall be effective when issued.  

       
      BY THE COMMISSION 

    Morris L. Woodruff 
                Secretary 
 
 
Daniel Jordan, Senior Regulatory Law Judge,  
by delegation of authority pursuant  
to Section 386.240, RSMo 2000. 
 
Dated at Jefferson City, Missouri, 
on this 29th day of January, 2015. 


