CRAW-KAN TELEPHONE COOPERATIVE, INC. and
KLM TELEPHONE COMPANY

Data Request
Data Request No. 0005

Company Name WWC License, LLC, d/b/a CellularOne (“WWC™)

Case/Tracking No. TO-2004-0527

Date Requested July 19, 2004
Issue Telephone Specific — Other Telephone Issues
. Requested From Mary Ann (Garr) Young, Counsel
Requested By W.R. England III/Brian T. McCartney, Counsel
Description Describe each of the service plans that are currently available to WWC

customers in the service area served by Craw-Kan with respect to:

a. Service area (i.e., where it is available).

b. Minutes of local calling included.

c. Please define/describe “local calling area.”

d. Rates.

Please provide a sample copy of the customer service agreements for
each plan.

Due Date August 9, 2004

‘The attached information provided to Craw-Kan Telephone Cooperative, Inc. and KLM
Telephone Company in response to the above data information request is accurate and complete,
and contains no material misrepresentations or omissions, based upon present facts of which the
undersigned has knowledge, information or belief. The undersigned agrees to immediately
inform Craw-Kan Telephone Cooperative, Inc. and KLM Telephone Company, if, during the
pendency of Case No. TO-2004-0527 before the Commission any matters are discovered which
would materially affect the accuracy or completeness of the attached information.

If these data requests are voluminous, please (1) identify the relevant documents and their
location; (2) make arrangements with requestor to have documents available for inspection in the
WWC License, LLC’s office, or other location mutually agreeable. Where identification of a
document is requested, briefly describe the document (e.g. book, letter, memorandum, report)
and state the following information as applicable for the particular document; name, title
number, author, date of publication and publisher, address, date written and the name and
address of the person(s) having possession of the document. As used in this data request the
term “document(s)” includes publication of any format, workpapers, letters, memoranda, notes,
reports, analyses, computer analyses, test results, studies or data, recordings, transcriptions and
printed, typed or written materials of every kind in your possession, custody or control or within
your knowledge. The pronoun “you” or “your” refers to WWC License, LLC’s and its
employees, contractors, agents or others employed by or acting in its behalf.
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Security Public
Rationale NA
With Proprietary and Highly Confidential Data Requests a Protective Order must be on file

RESPONSE:

Western Wireless currently offers a variety of service plans and features to consumers in
Missouri, including the areas served by Craw-Kan identified in response to Data Request
No. 0003. Each service offering includes the supported services required under FCC Rule
54.101(a)(1)-(9). See Exhibit 1-5A and 1-5B for general information regarding Western
Wireless’ service offerings and terms and conditions.

Response provided by: Name: James H. Blundell
Title: Executive Director of External Affairs

Date response provided: August 9, 2004
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