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Staff's Report and Recommendation on the Public Utility

Commission of Texas' Orders Nos. 45 and 46 Approving Modifications to Performance Remedy Plan and Performance Measurements
 


COMES NOW the Staff of the Public Service Commission of the State of Missouri and for its Report and Recommendation on the Public Utility Commission of Texas’ Orders nos. 45 and 46 Approving Modifications to Performance Remedy Plan and Performance Measurements states:

1. By order titled “ORDER DENYING MOTIONS TO RECONSIDER RECOMMENDATION AND OPENING CASE FOR MONITORING PURPOSES” dated September 4, 2001, in ordered paragraph no. 3, this Commission ordered “[t]hat this case shall remain open for administrative purposes and for the continued receipt of periodic reports from the Staff of the Missouri Public Service Commission regarding Southwestern Bell [Telephone Company]’s continued performance.”  In describing the nature of the reports in the subsequent sentence of that ordering paragraph the Commission stated, “The reports should include but not be limited to the results of the six-month performance reviews, any penalties paid to the state treasury as a result of the Performance Remedy Plan, recommendations for reductions of performance measures, and the results of the LMOS database audit in the state of Texas.”

2. On October 1, 2002 the Staff filed both its Report on the Status of the Public Utility Commission of Texas’ Review of Remedy Plan Performance Metrics and its Recommendation to Delay Decision on Changing Version 1.7 of the Performance Remedy Plan Business Rules found in Attachment 17 of the Missouri 271 Agreement.  In those pleadings the Staff reported to this Commission that the Public Utility Commission of Texas had conducted a workshop regarding proposed modifications to the version of the Performance Remedy Plan in effect in Texas (Version 2.0) and that the Staff anticipated that the Public Utility Commission of Texas would “act in the near future on proposals still in dispute at the conclusion of the workshop.”  The Staff also provided as attachments to its Report on the Status of the Public Utility Commission of Texas’ Review of Remedy Plan Performance Metrics (1) a glossary of acronyms prepared by the Staff and (2) a copy of what is described in Texas as a “mid-level” document that provides some explanation of performance measures.

3. The Public Utility Commission of Texas has acted on both the undisputed and the disputed proposals to modify Version 2.0 of the Performance Remedy Plan.  A copy of the Public Utility Commission of Texas’ order, Order No. 45, as supplemented by its Order No. 46, entered in its Project No. 20400, that directs modifications to Version 2.0 of the Performance Remedy Plan, labeled Appendix A, is attached.  Also attached, labeled Appendix B, is a copy of the compliance filing that Southwestern Bell Telephone Company made with the Public Utility Commission of Texas in response to these orders.

4. The Staff has reviewed the Texas Commission’s Orders Nos. 45 and 46, as well as Southwestern Bell’s compliance filing.  Based on its review, the Staff is unaware of any reason why the decisions made by the Texas Commission would be inappropriate if applied in Missouri.


WHEREFORE, the Staff reports that the Public Utility Commission of Texas has entered Orders Nos. 45 and 46 Approving Modifications to Performance Remedy Plan and Performance Measurements in the state of Texas and the Staff recommends that the Commission consider adoption of the decisions made by the Public Utility Commission of Texas in Orders Nos. 45 and 46 after affording the parties in this case a full and fair opportunity to be heard on the appropriateness of applying in Missouri, the decisions made in Texas.
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