BEFORE THE PUBLIC SERVICE COMMISSION .
‘ 'OF‘THE'STATE OF MISSOURI

USW Local 11-6 )
' | : . )
7 ~ Complaipant, - ) | '
o ' B } Case No. GC-2006-0060
Laclede Gas Company, L D
' " [-Respondent. )

' TESTIMONY OF ROBERT STEVEN ARNOLD

L Robm'Stevan Arnold .declafé z.md sta;te: o | |
| By whom are you c,urfenﬂy employed? I'

'Pattonvéllé'Fife District. ' o ~
' In what ‘capamty’ - | |
~ Fire C]:ncf of the Pattonwl]c Bndgcton Terracc Fire Protectmn Dlstm:t

._How long ‘have you ‘been a firefighter? _ |
' 30 ye'ax;s. - - ‘

o Do you hold any uther poqxtmn relatmg to pubhc safety"

P r QP O O

Yes, I am 2 Commmmner on the Mmoun Emcrgoncy Rcsponsc Commissaon. '
.i'cprc'septmg the Fire Sc-:mcc._m ffhc State of -M.tssoun. .‘
Q '-"Were ydﬁ';subpdanaé_dto testify? o o - L R
A ﬁo. o 3 | |
Q. | Thenﬁhy.are you p'ro;xiding ‘t‘eétirméﬁ‘y m this ‘mattér‘?“ |
A | To addross my scnous safety concemns for the public. ﬂnd for ﬁreﬁghters who reqpond to
: potcntm] natuml gas and carbon monomdc umcrgcncwq in the commumﬁcq qcrvcd by the, |

Laclcdc Gas Company (“Laclcdc") ar1smg from Laclada 5 mtentmn to t;top the followmng

ac_tmtles: 1) pcr.fonmng gas-_safc_ 1nspect1ons Lnt_:own as “turn off turn ons™ when changing



;:ervice which ihclﬁdeq inqpecting the meter, every gas ap.p]iance in the fesidenﬁe‘for 1aaking gas
B hncq & Vﬂ]VOb, and makmg sure all gas apphance flues are in proper workmg ordcr 2)
pcrforrmng annual mcter read': on rcmotc]y-read meters, and 3) pcrformmg in- houqc residential
'apphance qucc‘aons fo!lowmg the changing of gas meters. |

Q. Wlll you be preqent at the heqring 1o qupplem ent }uﬁr wntten testlmorw?
| A No. chrctfully, I havc a pre cmsnng ﬁreﬁghtmg-related engaoement I apprccmtc the

| opportumty to present my concems in thls way, If you have any quemons plcase fecl frcc to

| cal]-(3 14-73 9-3'1 18) or emzul- me at samold@pattonvx lefd.com. :
Q.. Why do Lacicde;ﬁ intentions Eor’zcern you? |
A - Asa P1rc: Scrwcc profcs=1onal I l\now that emergeﬁcms md cvacuanonq from exploqwns.,
fires, and m‘cutal gaq 1eaks occm— almost cvcrydav in this country m all typcs of fac111t1cs ﬁ'om
'c_onunerc;a] to the_ resmdential 'settmg.— | |
| Q Can you prnlsvidrej an examplé_ of hgﬁ '3;01.{ believe I-;aclede"s'actiohs will impact the
lpubhc and Fire Qervlce profeqqnonalq? | o -
AL ‘Yca Tmagine thms scénario: You 13'153\01‘ purchasc a rcmdcnce that was prewously lived -
1ﬁ .E]ﬂ'lCT no houqe salé mqpec‘non waq perfonncd (bccausc you are leasmg) or the pnor owner
mc;vcd out after ‘che ho‘use «ale m:pec’ncm as comrnonly occurs In either event no one frorn the ‘
- gas company enters ' your home to do a safety mqpechon on the gas metcr gﬁs apphanccq or.to
chéék the fluo(ﬂ.) for proper Opcratlon |
An unkriown problem OCCUIS thh the g’m ~fired hot water heater. Thc hot water heatcf 5
bumer mﬂ not :hut off and the safety rchef valve fails. When thls happens, the water in the tank

starts sto.ringla lot of energy and the internal tank pressure begins to bujld.



As the tempcramrc 1ncrcascs thc tank n:sclf starts té tear. A‘c fallure all of tae water
' cxpandq 1700 ttmeq its volufne In an instant.. A pressure pulqe blows out wans and moves
anythmg in s, path including you or membem of your famnily. Apprommately 50 gallons of Watcr '
instantly ﬂashcs 1n1:o stcam wh1ch is- cqulvalem to Rcmnq off qeverul snckq of dynarmte
Narural qas apphance: are bencﬁma] as long as 1t is a controlled procet‘.s Control means
'thatl combuqtmn takes place where we “want it, when we want I, and at the rate we want it. The
: comphcated lookmtf series of valveq w1res, and sw1tches that compnsc thc gas-fired applnnces
o takeq care of thxs as. long as. thc applzances are properly mamtzuned and am‘lually 1n<pectcd by
I'OfCSS']OI‘la]?. |
‘ Whel;x the .Laclede ;stops- perlfdrmlin'g_the Za.forem’entioﬁcd.'inspecﬁon proéedurcs,’ 'é x}er,y‘
1mportant pubhc qafety stcp is bcmg rcmoved and leavmg the: mqpechon reqponublhty solcly to
'. the rcqldentxal homeowner Annual mqpectmm of gas appliances ﬁzay or may not occur ba:ed on

thc homcowncr 8 ﬁnanczal leatzon or :1mplv remembenng 1o have the 1nqpcct10ns done by a

E pmvate heatmg & coolmg cczrnpany

Q Do you have any other concemq about pubhc eaiety ansmg from Laclede’s mtended .

ch'mge: in. procedurea" -

A ch It is e:‘nmated that 1500 peop]e d1e annually frorn acc1dcnta1 Carbon Monox1dc

exposure and an addltlonal 10 000 seck rncdlcal attentlon ltis a qtrong po=s1b1ht) that thcse'

m;mbcrs could 111c1'eaqe from -gas ﬁred apphance ﬂueq not opcratmg properlv Th1s most

- 1mportar1t part of the gas apphance system could be over]ooked for qu1tc some time 1f thc
‘ ms_pecnons are stoppec_l. | | | |

Q. You mentioned earlier that you were concerned about Laclede’s intentions from the

- perspective of firefighter safety tob..,WDulld yoﬁ pleasé explain your concern?



A I qwed my tmost 1mporte.nt concet for last. Ovcr 100 ﬁreﬁghters die annually in th1s
country from re':pondmcr to all ‘rypcs of emergencies. Over 80 of those ﬁrcﬂghter deaths ocour
whlle ﬁehtmg remdcntml ﬁrcs My hcartfelt concern is that we could possibly see an increase in "
resxden‘ual fires in our area due to potcntm] fau! ty ga: ﬁred appliances or faulty gaq meters. We
- are workmg d1hgent1y to bring our lme of duty dcaths dovm and the poqcibtl:ty of an increase in
| remdentnl ﬁres will | increase our nsk not Ies*:en lt

Q. Is there anvthmg elee you want to say to the Publxc Servmce Commmmn" :

A f If the profeqc.tona]q '1t thc Lacledc Gas Company are taken out of the aforementloned‘
4114pect10n processes, r1sk to thc public & ﬁreﬁgh’cerq wﬂl cortamly 1nerea<c how much, only
time wﬂl tell. On behalf of the ﬁreﬁghters & mysclf at the Pattonmlle Fire Protecnon Dlstru:t I
| 'urge thc Mlssourl Public Scrwce Comrmmon to con51dcr thc posmblc ]ong-term pubhc safcty
problernq by allowmg the.aforementloned m':pectmm to ecaqe |

I declere under penalty of pCl’JUIy undcr the laws of the Umted Stateq that thc forecromcr is

s tmc and correct artd t‘nat I hwe perconal Pnowlcdge of thE: facts con‘nmed hcrcm and, if called

f ‘_.'upon t0 thtlfv 1 could and would competently teqnfy thcreto :

Executed on the S‘h day of May, 2006

Rgbert Steven Amold, Fire Chief



