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Issue Date: December 21, 2021 Effective Date: January 20, 2022 

On November 24, 2021, Windstream NTI, LLC (NTI), filed a letter requesting its 

certificate of service authority be cancelled. NTI stated that it had no Missouri customers 

and no tariffs on file with the Commission and requests to voluntarily cancel its certificate 

to provide interexchange service in Missouri. The Commission previously granted a 

certificate to provide interexchange telecommunications service authority to Wright 

Business, Inc. d/b/a Long Distance Management on December 16, 1997, in Case No.  

TA-98-166. The Company changed its name, effective August 16, 1999, from Wright 

Business, Inc. d/b/a Long Distance Management to Community Telephone Corporation, 

in Case No. TO-99-360. The Company again changed its name, effective April 30, 2003, 

from Community Telephone Corporation to Cinergy Communications Company, in Case 

No. XN-2003-0448. The Company again changed its name, effective  

September 12, 2007, from Cinergy Communications Company to Norlight, Inc., in Case 

No. TN-2008-0048. The Company again changed its name effective July 19, 2011, from 

Norlight Telecommunications, Inc. to Windstream NTI, Inc., in Case No. XN-2011-0402. 

The Company changed its name again, effective December 1, 2015, from Windstream 

NTI, Inc., to Windstream NTI, LLC, in Case No. XN-2016-0117. 

On November 29, 2021, the Commission ordered its Staff to respond to NTI’s 

application, and on December 10, 2021, Staff filed its motion to cancel NTI’s certificate of 
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service authority, indicating that NTI’s request was in compliance with 20 CSR  

4240-28.011(3) regarding voluntary cancellation of certificates of service.  Staff 

recommended that NTI’s certificate be canceled.  No objections or requests for a hearing 

were filed. 

The Commission has the authority to cancel a certificate pursuant to Section 

392.410.5, RSMo, which states, in part, “[a]ny certificate of service authority may be 

altered or modified by the commission after notice and hearing, upon its own motion or 

upon application of the person or company affected.” Based on the company’s request, 

and Staff’s recommendation, the Commission finds that the certificate of service authority 

granted to NTI shall be canceled. 

THE COMMISSION ORDERS THAT: 

1. The certificate of authority to provide interexchange telecommunications 

services granted to Windstream NTI, LLC, is cancelled.  

2. This order shall become effective on January 20, 2022. 

3. This case may be closed on January 21, 2022. 

 
 BY THE COMMISSION 

 
 
        

 Morris L. Woodruff 
 Secretary 
 
Ross Keeling, Regulatory Law Judge, 

by delegation of authority pursuant to  
Section 386.240, RSMo 2016. 
 
Dated at Jefferson City, Missouri, 

on this 21st day of December, 2021. 

 



 
 
 
 
 
 
 
 
 
 
STATE OF MISSOURI 

OFFICE OF THE PUBLIC SERVICE COMMISSION 
 

 
I have compared the preceding copy with the original on file in 

this office and I do hereby certify the same to be a true copy 

therefrom and the whole thereof. 

WITNESS my hand and seal of the Public Service Commission, 

at Jefferson City, Missouri, this 21st day of December, 2021.  

 

 

_____________________________ 
      Morris L. Woodruff 

Secretary 
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Legal Department 
4001 N. Rodney Parham Road 
Little Rock, AR 72212 

  

 
 
Enclosed find a certified copy of an Order or Notice issued in the above-referenced matter(s). 
 
 

Sincerely, 
 
 
 
 
Morris L. Woodruff 
Secretary1 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

                                                           
1  
Recipients listed above with a valid e-mail address will receive electronic service.  Recipients without a valid e-mail 
address will receive paper service. 
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