BEFORE THE
MISSOURI PUBLIC SERVICE COMMISSION

IN THE MATTER OF THE APPLICATION

OF GLOBAL CONNECTION INC. OF

AMERICA D/B/A STAND UP WIRELESS

FOR DESIGNATION AS AN ELIGIBLE Case No. RA-2011-0299
TELECOMMUNICATIONS CARRIER ON

A WIRELESS BASIS (LOW INCOME

ONLY)

INFORMATIONAL FILING

COMES NOW Global Connection Inc. of America d/b/a Stand Up Wireless (“StandUp
Wireless” or the “Company”) and, pursuant to 4 CSR 240-3.570(3)(D), hereby files the
following description of its service offerings:

1. Under the Company’s Wireless Lifeline Plan, StandUp Wireless customers have
several options from which to choose. The plans offered by Stand Up Wireless are as follows:

2. StandUp 100. Stand Up Wireless will provide qualified Lifeline customers who
reside in the State of Missouri with a monthly allotment of 100 free anytime local and long
distance minutes and 100 free SMS text messages and will use all low-income universal service
support to allow the Company to provide the service with no monthly recurring charge, thus
ensuring that the consumer receives 100% of all universal service support funding for which the
Company will seek reimbursement of USF Lifeline support necessary to provide the free minutes
of airtime above. Unused minutes and unused SMS text messages will rollover from month to
month.

3. StandUp 200. Stand Up Wireless will provide qualified Lifeline customers who

reside in the State of Missouri with a monthly allotment of 200 free anytime local and long
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distance minutes with 1/3 minute for SMS text messaging. Unused minutes do not roll over
from month to month in this plan.

4, StandUp 500. Stand Up Wireless expects to provide qualified Lifeline customers
who reside in the State of Missouri with a monthly allotment of 500 anytime local and long
distance minutes and 500 SMS text messages at a cost of $14.95 plus taxes and fees per month.
Unused minutes and unused SMS text messages do not rollover from month to month in this
plan.

5. StandUp 1000. Stand Up Wireless will provide qualified Lifeline customers who
reside in the State of Missouri with a monthly allotment of 1000 anytime local and long distance
minutes and 1000 SMS text messages at a cost of $29.95 plus taxes and fees per month. Unused
minutes and unused SMS text messages do not rollover from month to month in this plan.

6. StandUp Unlimited. Stand Up Wireless will provide qualified Lifeline
customers who reside in the State of Missouri with unlimited voice minutes for $34.95 plus taxes
and fees per month; however this plan does not included SMS text messaging. Unused minutes
do not rollover from month to month in this plan.

7. In the event that all airtime subscribed to has been used, Lifeline Customers will
have the ability to purchase additional time. At this time additional credits may be purchased at
the rate of $5.00 for 40 credits; $10.00 for 100 credit; $20.00 for 250 credits, $30.00 for 500
credits; and $50.00 for 1000 credits by calling our toll free number or at www.Stand
UpWireless.com. Credits may also be purchased at any authorized Stand Up Wireless payment
center. Each credit provides one (1) minute of airtime or one (1) SMS text message.

8. The wireless plan will also include a free handset and the following Custom

Calling features: Caller ID; Call Waiting; Call Forwarding; 3-Way Calling; and VVoicemail.
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9. Consistent with FCC requirements, StandUp Wireless will use Link-Up support to
reduce the company’s customary charge for commencing service by half of the customary
charge, which will result in a reduction of the Company’s standard $68.00 wireless activation
charge.

10. Qualifying subscribers may request a deferred payment schedule for the
remaining installation charges, if any, thus allowing subscribers to obtain service without being
required to pay any fees to activate service with StandUp Wireless. As such, there is no up-front
connection charge applicable to StandUp Wireless Lifeline customers.

WHEREFORE, Global Connection Inc. of America d/b/a Stand Up Wireless hereby files
the foregoing description of its service offerings, pursuant to 4 CSR 240-3.570(3)(D).

Respectfully submitted,

GLOBAL CONNECTION INC. OF AMERICA
D/B/A STAND UP WIRELESS

By: /s/Lisa A. Gilbreath
Mark P. Johnson, MBN 30740
Lisa A. Gilbreath, MBN 62271
SNR Denton US LLP
4520 Main, Suite 1100
Missouri City, Missouri 64111
Telephone: (816) 460-2424
Facsimile: (816) 351-7545
Email: mark.johnson@snrdenton.com

and

Stanley Q. Smith
WATKINS LUDLAM WINTER & STENNIS,

P.A.
190 E. Capitol Street, Suite 800 (39201)
P. O. Box 427

Jackson, Mississippi 39205-0427
Telephone: (601) 949-4863

Facsimile: (601) 949-4804

Email: stansmith@watkinsludlam.com
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CERTIFICATE OF SERVICE

I hereby certify that | have this the 21st day of November, 2011, served a true copy of
the foregoing Application upon the following parties, listed below, in accordance with

Commission Rules:

Office of the Public Counsel
Post Office Box 7800
Jefferson City, MO 65102

General Counsel

Missouri Public Service Commission
Post Office Box 360

Jefferson City, MO 65102

/s/Lisa A. Gilbreath
Lisa A. Gilbreath
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