Ameren Services . . One Ameten Plaza
1991 Chouteau Avenue

PO Box 66149
St. Louis, MO 63166-6149
314.621.3222

314.554.2237
314.554.4014 (fax)
JICOOK@AMEREN.COM

October 10, 2000

VIA HAND DELIVERY F f L E D 3

Mr. Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge 0cT g 0 2009
Az Missouri Public Service Commission s Miss
v7a P. 0. Box 360 Srvica @5 Pun
Ameren Jefferson Gity, MO" 65102 Commlic

Re: MPSC Case No. EC-2000-713
Dear Mr. Roberts:
Enclosed for filing on behalf of Union Electric Company, d/b/a AmerenUE,

please find an original and eight (8} copies of its Status Report in the above
matter.

Kindly acknowledge receipt of this filing by stamping a copy of the enclosed
letter and returning it to me in the enclosed self-addressed envelope.

Very truly yours,

James J. Cook
Managing Associate General Counsel

JJC/dhb
Enclosures

cc: Mr. Morris Woodruff

Mr. Robert Franson
Parties on Attached Service List

a subsidiary of Ameren Corporation
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BEFORE THE PUBLIC SERVICE COMMISSION F /
OF THE STATE OF MISSOURI E D 3
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Louie S. Andrews and Amy R. Andrews, ) /s
) Ser\/fc OLsr =
c . S Comy,Ubij
omplainants, ) mm "Ss?
) o)
V. ) Case No. EC-2000-713
)
Unton Electric Company, d/b/a AmerenUE )
)
Respondent. )
STATUS REPORT

On September 18, 2000, the Missouri Public Service Commission issued on Order
Directing Parties to Report, concerning the status of the matter underlying the complaint in this
matter.

Union Electric Company d/b/a/ AmerenUE (“the Company”) hereby submits its report as
directed:

1. This matter concerns a request for three-phase electric service. The Company can
report that it has been working with the Complainant on the request, and the extension is almost
complete.

2. The Compan}lf has installed a new pole and transformer and extended three-phase
service to that point. The meter on Complainant’s property has been installed and conduit laid
from the building to the pole.

3. Complainant’s electrician is scheduled to pull the wire from the meter to the pole
tomorrow, October 11.

4. 1If this work is completed, the Company has scheduled a crew for October 13 to
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complete the connection, and service will be available.

The Company suggests that an additional report be submitted to the Commission by
October 31, indicating whether the service connection has been completed.

Upon the completion of that connection, the Company will request the dismissal of this
Complaint. While the Commission might prefer a Joint Request, the Company has not had very
good luck getting cooperation from the Complainant on procedural matters — so that a Joint
Request may not be possible.

Unless directed otherwise, the Company will attempt to have the Complainant join in a
request for dismissal, or if unsuccessful in that attempt, the Company wili inform the

Commission as to the Company’s efforts and the result thereof, when it files its next status

report.

Respectfully submitted,

UNION ELECTRIC COMPANY
d/b/fa AmerenUE

By Q‘jaz\--l.o Cr . Cosde / I
James J. Cook, MBE #22697
Managing Associate General Counsel
Ameren Services Company
Onc Ameren Plaza
1901 Chouteau Avenue
P. 0. Box 66149 (MC 1310)
St. Louis, MO 63166-6149
(314) 554-2237
(314) 554-4014 (fax)
jjcock(@ameren.com

Dated: October 10, 2000




CERTIFICATE OF SERVICE

CASE NO: EC-2000-713

I hereby certify that a copy of the foregoing was served via first class U. S. mail on
this 10™ day of October, 2000, on the following parties of record:

Office of the Public Counsel
P. O. Box 7800
Jefferson City, MO 65102

Louie S. Andrews/Amy R. Andrews
1137 Highway 109
Wildwood, MO 63038
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General Counsel

Missouri Public Service Commission
P. 0. Box 360

Jefferson City, MO 65102

James J. Cook




