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STAFF REPORT

COMES NOW the Staff of the Missouri Public Service Commission (Staff), and respectfully submits as follows: 

1.
On January 27, 2004, Charles A. Cooper (Complainant) filed a Complaint with the Missouri Public Service Commission (Commission) against Missouri Gas Energy (MGE).  

2. On February 26, 2004, MGE filed its Answer. 

3. On February 26, 2004, the Commission issued its Order Directing Staff Report.  In this Order, the Commission directed Staff to investigate the allegations set out in the complaint in this case and file a report regarding Staff’s findings no later than March 27, 2004.  

4. Attached hereto, as Attachment A and Schedule 1, is Staff’s Report.  

WHEREFORE, Staff respectfully submits Staff’s Report.   

Respectfully submitted,
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