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BEFORE THE PUBLIC SERVICE COMMISSION 

OF THE STATE OF MISSOURI 
 
Linda Beecham,      ) 
       ) 
    Complainant,  ) 
       ) 
 v.      ) File No. WC-2020-0181 
       ) 
Missouri-American Water Company,   ) 
       ) 
    Respondent.  ) 

 
STATEMENT OF ADJUSTMENT AND NOTICE 

 
COMES NOW the Respondent Missouri-American Water Company (“MAWC”), by and 

through the undersigned counsel, and pursuant to the Commission’s April 28, 2021 Amended 

Report and Order, files this Statement of Adjustment and Notice regarding the Complainant’s 

account.  In support hereof, MAWC states as follows: 

1. The Amended Report and Order requires: 

…Using 27 units of water per quarter as a base line of Ms. Beecham’s water 
usage, MAWC shall determine and make billing adjustments for an overcharge 
for the five-year period immediately preceding the quarterly billing ended 
October 17, 2018.  
 
…No later than May 28, 2021, MAWC shall file a statement of the amount to be 
credited to Ms. Beecham’s account together with the supporting calculations.  
 
…No later than May 28, 2021, or as soon thereafter as the credit has occurred, 
MAWC shall file notice of the date the credit has been made to Ms. Beecham’s 
account. 
 
2. Attached hereto and labeled as Attachment A is the statement of adjustment to the 

Complainant’s account together with the supporting calculations. Attachment A contains 

customer-specific information and is marked Confidential pursuant to Commission Rule 20 CSR 

4240-2.135(2)(A)1.  
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3. Notice is provided that on February 26, 2021, MAWC made the adjustment to the 

Complainant’s account in the amount shown on Attachment A.  

WHEREFORE, for the reasons stated herein, MAWC files this Statement of Adjustment 

and Notice. 

 Respectfully submitted, 
  

BRYDON, SWEARENGEN & ENGLAND P.C. 
 
            By: /s/ Jennifer L. Hernandez_______ 
      Jennifer L. Hernandez #59814 
      312 E. Capitol Avenue 
      P.O. Box 456 
      Jefferson City, MO  65102 
      Telephone: (573) 635-7166 
      Facsimile: (573) 635-0427 
      E-mail: jhernandez@brydonlaw.com  
 

MISSOURI-AMERICAN WATER COMPANY 
 
/s/ Timothy W. Luft   
Timothy W. Luft #40506  
727 Craig Road 
St. Louis, MO  63021 
Telephone 314-996-2279 
Email:  tim.luft@amwater.com  

 
ATTORNEYS FOR MISSOURI-AMERICAN 
WATER COMPANY 

 
 

CERTIFICATE OF SERVICE 
 

I hereby certify that a true and accurate copy of the foregoing has been transmitted by 
electronic mail to the Complainant and all counsel of record, and by United States Postal Mail, 
postage prepaid, to the Complainant’s mailing address on file with the Commission, this 28th day 
of May 2021.         
 /s/ Jennifer L. Hernandez 
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