BEFORE THE PUBLIC SERVICE COMMISSION

STATE OF MISSOURI

In the Matter of the Application of Laclede 
)


Gas Company for a Temporary Variance
)
Case No. GE-2005-0405
From Certain Portions of Rule 10.A of its
)
 

Tariff Regarding Meter Testing in

)

Connection with its Implementation of
)


An Automated Meter Reading Program
)

STATEMENT OF POSITION OF USWA 11-6


Comes now United Steelworkers of America Local No. 11-6, AFL-CIO (“Local 11-6”), f/k/a Paper, Allied-Industrial, Chemical, and Energy Workers Local No. 5-6, AFL-CIO, and states its position in the referenced case as follows:


Laclede Gas Company (“Laclede”) seeks a variance from statistical sampling requirements of the meter testing program under which it currently operates, Rule 10.A on Fifth Revised Sheet No. R-8 of Laclede’s tariff.  Under the statistical sampling program, meter groups with accuracy rates of less than 90% require annual testing.  Following annual testing, should a certain percentage of meters be found inaccurate, Laclede is obligated to replace them.  Laclede seeks to avoid this sampling requirement in 2006 (and perhaps longer).  

Local 11-6 opposes the variance requested by Laclede for three reasons, each of which may change or strengthen as a result of subsequent discovery in this matter.  First, Local 11-6 opposes the variance on the ground that it will reduce customer and public safety.   This concern is heightened by the fact that Laclede has recently undertaken other actions that lessen customer and public safety, such as discontinuing turn off/turn on inspections and annual meter reads.  While the meter testing program is directed at ensuring accurate meter reads, an unintended but important consequence is that the meter reader will conduct a visual inspection of the meter connections and be cognizant of gas odors when performing this task.  In addition, for the last several years, meter readers have carried pocket leak detectors that permit them to detect gas leaks within the house.  By ceasing meter sampling, Laclede is further weakening its diligence to customer and public safety.   As the entity whose members have direct contact with customers while performing the sampling and while fixing gas leaks and associated problems, Local 11-6 is in the best position to raise and investigate these concerns.

Second, ceasing meter sampling and replacement of inaccurate meters will almost certainly reduce the accuracy of customer billing.  The meter testing program was instituted to address concerns that Laclede’s institution of remote meter reading
 through trace devices would lead to inaccurate meter readings.  Inaccurate meter readings could adversely affect the lives of customers by causing them to have inappropriately high gas bills, which in turn could cause them not to use gas appliances as much as necessary for comfort and safety.  Laclede knows through its meter readers that a high percentage of trace devices function incorrectly and require replacement.  As a result of the institution of the meter sampling program, Laclede has routinely been required to replace defective meters.  

Moreover, Laclede is currently adding to its remote meter reading program through the institution of Automatic Meter Reading (“AMR”) devices, a program that it 

hopes will eliminate the need to ever conduct a manual read or even a drive-by remote reading.   As reflected by a recent television investigation in St. Louis, Missouri, a copy of which is attached here as Exhibit 1, Laclede is receiving abundant complaints about the apparent inaccuracy of AMR readings.  Laclede has also announced that it is the resident’s responsibility to detect these inaccuracies and bring them to Laclede’s attention.  By eliminating meter sampling, Laclede is further reducing its and residents’ ability to detect and correct such inaccurate readings. Again, as the entity whose members perform the meter sampling and replace the defective meters, Local 11-6 is in the best position to raise and investigate these concerns.

Finally, cessation of the meter sampling program will adversely impact the employment security of Laclede employees represented by Local 11-6, which in turn will limit the number of employees available to conduct annual meter reads and meter sampling in the future, in the event that Local 11-6 prevails in this case or in the related Case No. GC-2006-0060 in convincing the Commission that these services are important enough to be continued and/or reinstituted.  Eventually, successful implementation of AMR will virtually eliminate the meter reading position at Laclede.  Such elimination or even reduction at this time is grossly premature, both in light of the safety function performed by meter readers and the clear customer concerns about inaccurate meter readings.  Local 11-6 is in the best position to raise and investigate concerns about Laclede’s staffing levels in the immediate future.







  /s/  Sherrie A. Schroder
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Attorneys for United Steelworkers of America Local No. 11-6, AFL-CIO, f/k/a Paper, Allied-Industrial, Chemical, and Energy Workers Local No. 5-6, AFL-CIO.

Certificate of Service

The undersigned certifies that a true and correct copy of the foregoing was served on this 3rd day of February, 2006, by United States mail, hand-deliver, email, or facsimile upon:

General Counsel Office 
Missouri Public Service Commission 
200 Madison Street, Suite 800 
P.O. Box 360 
Jefferson City, MO 65102
GenCounsel@psc.mo.gov


Mills Lewis 
Office Of Public Counsel 
200 Madison Street, Suite 650 
P.O. Box 2230 
Jefferson City, MO 65102
 opcservice@ded.mo.gov


Zucker E Rick 
Laclede Gas Company 
720 Olive 
St. Louis, MO 63101
rzucker@lacledegas.com


Michael C. Pendergast

720 Olive Street

St. Louis, MO  63101

  /s/  Sherrie A. Schroder


� Laclede’s traditional method of remote meter reading has involved motor vehicles equipped with trace devices that permit reading from the neighborhood vicinity of a meter that is enclosed in a basement or garage.
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