
BEFORE THE MISSOURI PUBLIC SERVICE COMMISSION 
 

In the Matter of an Investigation into the   ) 
Quality of Wireline Telecommunications   )  File No. TO-2011-0047 
Services in the State of Missouri    ) 
 
 

RESPONSE OF TELECONNECT LONG DISTANCE SERVICES 
AND SYSTEMS COMPANY, TTI NATIONAL, INC., VERIZON 

SELECT SERVICES, INC., VERIZON LONG DISTANCE, LLC AND 
VERIZON ENTERPRISE SOLUTIONS, LLC 

TO ORDER OPENING AN INVESTIGATION INTO THE QUALITY 
OF WIRELINE TELECOMMUNICATIONS SERVICES IN MISSOURI 
 
 Come now Teleconnect Long Distance Services and Systems Company, 

TTI National, Inc., Verizon Select Services, Inc., Verizon Long Distance, LCC 

and Verizon Enterprise Solutions, LLC and for their Response to Order Opening 

An Investigation into the Quality of Wireline Telecommunications Services In 

Missouri states as follows: 

 
4A.  Does your company own or maintain telecommunications facilities in   
  Missouri? 
 
Response: No.  None of these entities have facilities.  
 



 
    Respectfully Submitted, 
  
    CURTIS, HEINZ, 
    GARRETT & O'KEEFE, P.C. 
 
 
    /s/ Carl J. Lumley 
          
    Carl J. Lumley, #32869 
    130 S. Bemiston, Suite 200 
    St. Louis, Missouri 63105 
    (314) 725-8788 
    (314) 725-8789 (FAX) 
    Email: clumley@lawfirmemail.com 
 
    Attorneys for Teleconnect Long Distance 
    Services and Systems Company, TTI National, Inc. 
    Verizon Select Services, Inc., Verizon Long Distance,  

LLC and Verizon Enterprises Solutions, LLC  
CERTIFICATE OF SERVICE 

  
 A true and correct copy of the foregoing documents was either faxed, 
emailed, or mailed by U.S. Mail postage paid this 1st day of December, 2010, to 
the following: 
 
 
General Counsel Office 
Missouri Public Service Commission 
200 Madison Street, Suite 800 
P.O. Box 360 
Jefferson City, MO 65102 
gencounsel@pscl.mo.gov 
 
Office of Public Counsel 
200 Madison Street, Suite 650 
P.O. Box 2230 
Jefferson City, MO 65102 
opcservice@ded.mo.gov 
 
 
 
      /s/ Carl J. Lumley 
           


