
BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI
In the Matter of the Application of Kansas City       )
Power & Light Company for Approval to Make        )  Case No.ER-2006-0314

Certain Changes in its Charges for Electric Service.)
To Begin the Implementation of Its Regulatory Plan)

W. BILL DIAS’ RESPONSE TO ORDER DIRECTING CUSTOMER PROGRAM SCENARIO 


Comes now W. Bill Dias submits its reply to the Customer Programs 
Scenario Brief of Staff as directed by the Commission of the State of Missouri. Upon presenting my input to Steven Dottheim, Staff Chief Deputy General Counsel, he refused to include any scenario information on Customer Programs as proposed by W. Bill Dias. For that reason W. Bill Dias states as follows:

1.
On December 12, 2006, the Commission issued its Order directing Scenarios directing the Staff with the assistance and cooperation of the parties to file a pleading no later than 11:00 am on December 13, 2006. The Order also provided all parties with the opportunity to respond to the Staff’s filling by 5:00 pm on December 13, 2006. As of 9:40 am on December 14, 2006, Staff had no filed a response to the Order. W Bill Dias was unable to file its Response to the Order until after the 5:00 pm deadline on December 13, 2006. W. Bill Dias requests leave to file the response out of time for good cause shown.

For the Commission of the State of Missouri to rule in favor of the Customer Programs of KCPL and disregard the Customer Programs as proposed by W. Bill Dias and supported in a Petition signed by 97 community leaders representing some 160,000 KCPL customers in Kansas City Missouri Service Area would be grossly unfair. The Urban Community of Kansas City Missouri which have the same interest and issues as Dias, Petitioned the Commission to grant the relief as requested by Dias for good cause and a history of neglect by KCPL.

For the Commission of the State of Missouri to rule in favor of the Customer Programs of KCPL and not grant the Pay Station Pilot Customer Program as proposed by W. Bill Dias in his Reply to Post Hearing Brief, would indicate that the Commission has disregarded the fact that KCPL’s Predatory Enabling Policies have created a life-threatening danger to the public health in the Missouri Service Area of KCPL that is real and immediate when trying to pay a utility bill with cash at a traditional pay station as authorized by KCPL.

 
For the Commission of the State of Missouri to rule in favor of the Customer Programs of KCPL and disregard the Customer Programs as proposed by W. Bill Dias would indicate that the Commission has disregarded the real and immediate safety issues of urban residents and has disregarded the Proposed Rules to insure that all third-party payment agents provide payment options that do not require those KCPL customers who fill threaten by traveling to the locations of KCPL’s traditional pay stations to pay their KCPL. These KCPL customers who fill threaten could elect to pay their utility bill in the safety of their homes if the Commission provided the relief as requested by Dias. The proposed rules as stated in the Reply Post Hearing Brief could be demonstrated in the proposed Pay Station Pilot would provide valuable information to the Commission, if they wanted to insure the public safety, when it comes to the operation of all pay stations under strict safety guidelines in the KCPL Missouri Service Area. 

For the Commission of the State of Missouri to rule in favor of the Customer Programs of KCPL and disregard the Pay Station Pilot Customer Programs as proposed by W. Bill Dias would indicate that the Commission has disregarded the facts raised by Commissioners Clayton, Gaw and Appling during cross-examination of W. Bill Dias. During the evidentiary hearings on the Proposed Customer Programs, KCPL provided no evidence that would allow the Commission not to rule in Dias’ favor and the fact that W. Bill Dias was available to KCPL for cross-examination, however, KCPL choose not to provide evidence on why their Customer Programs or lack of Customer Programs would be better than those proposed by W. Bill Dias. This would have given the Commission the evidence required to rule in favor of the Customer Programs of KCPL. It would be appropriate to not allow into the record as part of a scenario submission any new evidence not obtained in the evidentiary hearings.


For the Commission of the State of Missouri to rule in favor of the Customer Programs of KCPL and disregard the Customer Programs as proposed by W. Bill Dias the Commission would have to overlook the fact that the record is already complete and any new evidence that the Commission would consider in the scenario responses should not be allowed.

For the Commission of the State of Missouri to rule in favor of the Customer Programs of KCPL and disregard the Customer Programs as proposed by W. Bill Dias the Commission would have to agree that KCPL through its controlled CPAG (Customer Programs Advisory Group) provided the Urban Community of the Missouri Service Area with the opportunity to provide input into the creation of their Proposed Customer Programs. However, from the evidentiary hearings no such evidence was revealed and in fact evidence pointed out that CPAG has no program to gather community input, nor do they have customer programs that the community and W. Bill Dias believe are relevant to the day-to-day lives of KCPL customers. (See Affidavit of Rev. Daniel Childs which is in the public record)

For the Commission of the State of Missouri to rule in favor of the Customer Programs of KCPL and disregard the Weatherization Program for those KCPL customers that are above the Low-income guidelines as proposed by W. Bill Dias; the Commission would have to agree with KCPL that those customers wanting weatherization can obtain outside financing for weatherization however, no evidence was presented by KCPL that Mid-income KCPL customers could find ways to finance weatherization on their own. The evidentiary hearings showed that these KCPL customers are just out of luck if the Commission does not provide for them in this rate case through Dias’ Weatherization Program.

For all of the reasons stated in the Pre, Post and Reply to Post Hearing Brief, respectfully requests that the Commission provides the relief as requested by W. Bill Dias.
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