BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

The Office of the Public Counsel, )
An agency of the State of Missouri, )
COMPLAINANT

V. Case No. SC-2015-0152

— e N

Central Rivers Wastewater Utility, Inc., )
A Missouri regulated sewer corporation, )
RESPONDENT )

THE OFFICE OF THE PUBLIC COUNSEL'S RESPONSE TO
REQUEST FOR MEDIATION

COMES NOW the Office of the Public Counsel (Pullicunsel) and for its Response to
Request for Mediation, states as follows:
1. On December 24, 2014, Public Counsel filed a complaith the Missouri Public
Service Commission (Commission) against CentraleRiWwVastewater Utility, Inc. (Central
Rivers). In its complaint, Public Counsel statbdttCentral Rivers is and has been aware that
the charged amounts for STEP connections are angliwexcess of the charges included in its
current Commission-approved tariff but has takenaotve steps to refund the overcharged
amounts to those that were unjustly and unreasgnabércharged. Additionally, Public
Counsel stated that Central Rivers is and has besmne of the requirement to return customer
deposits with interest per Missouri Public Sernv@mmmission Rule 4 CSR 240-13.030 and in its
current Commission-approved tariff, but has takeractive steps to do so.
2. On December 30, 2014, the Commission issue®itder Giving Notice of Contested

Case, Directing Respondent to File Answer and Directing Saff Investigation stating:



The Commission will set a deadline for Central Rsvo file an answer. In the
alternative, Central Rivers may file a written reguthat the complaint be
referred to a neutral third-party mediator for wdhry mediation of the
complaint. Upon receipt of a request for mediatitre, 30-day time period shall
be tolled while the Commission ascertains whetlmarad OPC is also willing to
submit to voluntary mediation. If OPC agrees to ratoh, the time period within
which an answer is due shall be suspended pendiagrdsolution of the
mediation process. Additional information regarditige mediation process is
enclosed. If OPC declines the opportunity to seekliation, Central Rivers will
be notified in writing that the tolling has ceasamtl will also be notified of the
date by which an answer or notice of satisfactiarstnbe filed. That period will
usually be the remainder of the original 30-dayqzer
Per the required 30-day time period, the Commiseiolered Central Rivers to file an answer to
the complaint or a request for mediation no la@ntJanuary 29, 2015. The Commission also
ordered the Staff of the Missouri Public Servicem@assion (Staff) to file a report with the
Commission no later than February 5, 2015.
3. On January 29, 2015, the very last day of the requd0-day time period, Central Rivers
filed its Request for Mediation and to Suspend Schedule which requested mediation and a
suspension of the date for the filing of an answmil such time as mediation can be scheduled
and conducted.
4, Also on January 29, 2015, the Commission issuedOider Setting Deadline for
Response to Request for Mediation and Suspending Deadlines which suspended the deadline for
Central Rivers to file an answer until otherwisdered by the Commission and required Public
Counsel to file a response to Central River's migatierequest no later than February 4, 2015.
5. Public Counsel now states that it has no objectonCentral Rivers’ request for
mediation as long as mediation is concluded im&Hy manner.
6. Public Counsel’'s complaint includes significant amis due to customers on which

interest continues to accrue. Additionally, theyimial 30-day time period expired on the date of

Central Rivers’ mediation request. It is not jastd reasonable for the customers or Central



Rivers to continue to accrue such interest duepimbbnged mediation process which is not even
binding on the parties.

7. Therefore, Public Counsel asks the Commission rtot lthe amount of time for the
mediation to no longer than three months. At the ef three months, if no significant progress
has been made to come to a binding resolution,i®Glaunsel asks that the Commission set an
expedited deadline by which an answer or noticgatiEfaction must be filed.

WHEREFORE, the Office of the Public Counsel respectfully sits its response.

Respectfully submitted,
THE OFFICE OF THE PUBLIC COUNSEL
/s/ Christina L. Baker

By:

Christina L. Baker (#58303)
Deputy Public Counsel

P O Box 2230

Jefferson City, MO 65102
(573) 751-5565

(573) 751-5562 FAX
christina.baker@ded.mo.gov



CERTIFICATE OF SERVICE

| hereby certify that copies of the foregoing haeen mailed, emailed or hand-delivered to the
following this 2" day of February, 2015:

General Counsel Office

Missouri Public Service Commission
200 Madison Street, Suite 800

P.O. Box 360

Jefferson City, MO 65102
staffcounselservice@psc.mo.gov

Kevin Thompson

General Counsel Office

Missouri Public Service Commission
200 Madison Street, Suite 800

P.O. Box 360

Jefferson City, MO 65102
Kevin.Thompson@psc.mo.gov

Dean Cooper

Central Rivers Wastewater Utility, Inc.
P.O. Box 456

312 East Capitol

Jefferson City, MO 65102
dcooper@brydonlaw.com

/s/ Christina L. Baker




