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~[ILED DIRECT TESI!MQNX OF PAYL FREELS 

INTEBNATIOflAL TELECHARGE. INC. 

Please state your name and business address. 

Paul Freels, 108 South Akard, Dallas, Texas 75202. 

How are you presently employed? 

I am an Executive Vice President ot International 

Telecharge, Inc. which is also known as IT!. 

How long have you been associated with ITI? 

Since May, 1986. 

Will you please state your educational background? 

Yes. I received a Bachelor of Science in Mathematics, 

Physics, and History from Troy University, Troy, Alabama. 
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7. Q. 

A. 

What is your professional background? 

In March, 1987, I joined ITI as Executive Vice President 

and General Manager, Telecharge Division of ITI. Prior to 

March, 1987, I was a consultant to the company for 

approximately one year. From July 1981 to March 1985, I 

was employed by u.s. Telephone Inc. and its successor 

company as Vice President with responsibilitie~ in 

opera.tions, engineering and industry relations. currently, 

I serve as Executive Vice President, Regulatory Matters. 

What is the purpose of your testimony? 

The purpose of my testimony is twofold. First is to 

describe the nature of the operator service industry as 

perceived by ITI. Second, is to suggest reasonable 

regulations for the operator service provider industry. 

Please explain the nature of International Telecharge, 

Inc.'s business. 

ITI is a nonfacilities based reseller of telecommunications 

services that allow callers from hospitals, hotels, motels, 

temporary housing units, business establishments, as well 

as coin and non-coin operated customer owned pay telephones 

to make long distance telephone calls and to bill the calls 

to a major credit card, phone number, or a local exchange 

company's calling card. ITI's service combines long 
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distance operator-assisted calling with the convenience of 

credit card billing. 

Is ITI a publicly-held corporation? If so, when did it go 

public? 

Yes, ITI has been a publicly-held corporation since May, 

1986. 

Is ITI incorporated and in what state? 

ITI incorporated in March 1985 in the state of Delaware. 

In how many states is ITI currently authorized to provide 

its services? 

A number of state regulatory commissions have authorized 

ITI to provide service within their jurisdictions. Along 

with Missouri, ITI has been certificated in New York, 

Texas, California, Illinois, south Carolina, Florida, Ohio, 

Maryland, Minnesota, Indiana, Washington, Oregon, Iowa, and 

Georgia. The State of Wisconsin has granted ITI interim 

authority to provide ser.rice in the state. The states of 

Arizona, Louisiana, south Dakota, North Dakota, Oklahoma, 

Tennessee, Colorado, Utah, Idaho, Montana, Pennsylvania, 

New Jersey, and Virginia did not require resellers to 

become certificated. ITI has applications pending in 

Kentucky, Kansas, Alabama, Nevada, Wyoming, Massachusetts, 
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North carolina, Nebraska, Mississippi, West Virginia, 

Maine, Alaska, Arkansas, and New Mexico. I believe that 

ITI's success in receiving authority to provide intrastate 

services is indicative of the acceptance of alternate 

operator services. 

When was ITI certificated to provide service in Missouri? 

ITI was certificated·on october 15, 1987 in Case 

#TA-88-12. 

Please provide a current listing and description of ITI 

officers and key management. 

The officers and key management of ITI include the 

following individuals: 

4 

...... ---------------------------~-------··· 



1 

2 
3 

4 
5 

6 

7 
8 

9 
10 

11 
12 

13 

1•4 
15 

16 
17 
18 

19 
20 

21 

G. Ray Miller 

Edmund F. Taqg 

Ernest 3. Porcelli 

James w. Smith 

Paul Freels 

Ronald L. Plunkett 

Eddie M. Pope 

M.K. "Kathy" Delahoussaye 

3erry L. Gimnich 

Alex D.B. Daspit 

, 
I 

Position 

Chairman of the Board 
Chief Executive Officer 

President, Chief Operating 
Officer and Director 

President, DTS, Inc. 

Executive Vice President 
Sales and Marketing 

Executive Vice President 
Regulatory Matters 

Executive Vice President 
Finance and Administration 

General Counsel 

Executive Vice President 
cperator Services 

Executive Vice President 
Engineering and Information 
Systems 

Senior Vice President 
Mergers Corporate Strategy 

22 l).Q. Will you provide ITI's most current financial statement? 

23 A. 

24 

25 

26 

27 

1 • .... 
........ '.t. 

A. 

Yes, it is attached as Exhibit "A". 

Considering your experience ~n business, is it your opinion 

that ITI has the financial resources to provide 

telecommunication services to consumers in the State. 

Yes. 
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Please provide a brief description of ITI services. 

Currently, ITI provides services primarily to hotels, motels, 

hospitals, and private pay phone owners (subscribers) so that 

their patrons, guests, employees, and other callers may place 

operator assisted long distance calls. This service operates 

in a manner similar to a reseller•s 950-lOXX or 1-800 service, 

except that the caller reaches an operator instead of a switch 

tone. When a user dials "0" to place a long distance call, the 
,· 

phone, or the PBX connected to the phone, outpulses a 950-lOXX 

or 1-800 access number and authorization code which connects 

him/her to the carrier serving ITI in that particular location. 

The number of the called party number is then dialed by the 

user and forwarded to ITI via resold facilities. An ITI 

operator then answers the call, obtains and confirms billing 

information, and releases the call for completion as shown on 

Exhibit "B". (In essence ITI is in competition for the 

preponderance of its business, with AT&T. When an end user 

requires operator assistance they reach ITI rather than AT&T. 

All other functions or services remain the same as when AT&T 

provides the operator se~:ices) 

This appears to be a complicated process. Please describe 

each aspect of a collect call that is placed by a hotel user in 

Missouri. 
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A. This process is really not as complicated as it may appear and 

in fact is perfonned very fast. 

today•s process is to use diagrams. 

step using a diagram. 

The best way to describe 

I will walk through each 

First, the user dials an access number, usually 8, +0+ the 

called number. The call routes to the hotel's PBX. The PBX 

reads the 8+0 and recognizes that this is an operator assisted 

long distance call. rUpon seizure of the 0+ message, the hotel 
I 

PBX or an auto-dialer begins outpulsing the 950-10XX number of 

ITI's IC carrier in Missouri. This portion of the call is 

shown below. 

Hotel User 

8+0+617-666-0000 

950-lOXX + Authorization Code 
- PBX Dialer IC 

At this point, the IC switch validates the 

authorization code and establishes a communications path 

between its switch or point of presence in Missouri and 

rTI's switch over the 7 IC's intercity network. 
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,__M_i_s_s_o_u_r_i _ _.. -----~ ----.__ __ s_w_i_t_c_h _ _. 

IC 

Upon receipt of the call, the ITI switch routes the 

call to an ITI operator console. The ITI switch and a 

computer system associated with the operator console 

collects and stores the calling information for billing 

(i.e., the called and calling telephone numbers, call start 

and stop times, etc. ) . The operator answers the call by 

saying "ITI operator, this is (operator's name)," (The 

response the operator uses after their name is dependent on 

what information appears on hisjher console screen.) The 

caller states that hejshe would like to place a collect 

call. The operator requests the name of the calling party, 

depresses a key on his/her console, and the call is 

transmitted (or completed) to the called telephon·e over 

resold facilities. Such resold facilities can be those of 

the IC bringing the call to the ITI switch or any other 

carrier, including AT&T. 
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ITI 
Switch ~--------o,----------~ 

computer 
systems 

ITI 
Operator 

When the call is answered by the called party, the ITI 

operator says, "This is the ITI operator, I have a collect 

call from X. Will you accept the charges?" Upon acceptance 

of the call, the ITI operator closes with "Thank you for 

using ITI" and releases the call. 

Please describe the dialing sequence for hotel guests. 

The normal dialing plan for hotel guests is as follows: 

Q = Hotel Operator 

9 + Phone Number = Local Call 

8 + 1 + Area Code + Phone Number = Toll Call Billed To Room 

8 + 0 + Area Code + Phone Number = Opera~or Assisted Call 

9 + 950-10XX = IC Call 

9 + 1-800 = IC Toll call or Toll Free Number 

Is the above dialing sequence the same for AT&T and other 

operator services? 

Yes, normally it is. 
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How is a hotel guest notified when he/she places an 

operator assisted call that his;her call will be handled and 

billed by ITI? 

ITI provides "tent cards" to hotels for placement next to 

the guest's telephones. This card displays the various 

billing options available using ITI and explains that ITI 

is an alternate operator service provider. Examples of ITI 

"tent cards" are shown in Exhibit "C". 

Are there other ways that ITI notifies a user that he/she is 

using ITI for operator assisted calling? 

Yes. ITI operators answer all calls by saying "ITI 

Operator." In addition, the ITI operator will say "Thank 

you for using ITI" prior to releasing the call for 

completion. 

To which major credit cards may a consumer charge a phone 

call? 

The following credit cards may presently be used by the 

consumer to charge a phone call: 

1. 

2. 

3. 

4. 

5. 

Master Card 

VISA 

Diners Club Interna~icnal 

American Express 

carte Blanche 
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Discover 

enRoute 

In addition, the customer has the option of billing 

calls to the customer's residential or office phone number, 

bill the call collect, or charge to approved telephone 

industry calling cards. 

Besides the advan~aqe of credit card billing for its 

patients or guests, why would a hospital or a hotel use ITI? 

ITI's services provide cost savings as well as new sources 

of revenue ~o hotels and hospitals. By contracting with 

ITI, a hospital eliminates the need for a staff of on-site 

operators to handle outgoing calls: a hotel eliminates the 

need for extra front desk personnel to handle quest credits. 

ITI also provide bill-to-room information without the need 

for sophisticated call ac·countinq equipment or HOBIC lines 

which represents cost savings to the hotel. In addition, 

ITI allows the hotel or hospital if it so chooses, to add 

its normal surcharge to each call precessed by ITI in lieu 

of it being billed and collected at check out. This 

eliminates the need for auditing a bill at check out for 

charges en inccmpleted operator assisted calls. Ey reducing 

staffing and equipment requirements and receiving fees for 

operator assisted calls, the hotel/hospital is able to 

11 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

.3 

14 

15 

16 

17 

18 

19 

20 

21 

22 23.Q. 

23 A. 

24 

reduce overhead costs. such savings can be passed on to 

hotel/hospital guests and patrons in the form of lower 

service charges. 

As noted previously, ITI also offers features which are 

attractive to guests or patients in addition to providing 

"traditional" operator assisted calling (i.e. collect, 

third-party, and person-to-person), ITI allows a guest to 

charge a call to one·~f seven major credit cards. This is 

especially desirable for the frequent traveler who generally 

prefers that all business expenses appear on the (credit 

card) invoice. 

Multilingual operators are another very desirable 

aspect of ITI's services. ITI assists users in many 

foreign languages including French, Spanish, Italian, 

German, Hungarian, Arabic, Polish, Yugoslavian, Bulgarian, 

Korean, Laotian, Thai, Vietnamese, Farsi, Portugese, 

Czechoslovakian, Japanese and Russian. Hotels and hospitals 

generally do not have the resources available to provide 

foreign guests or patients with the benefit of operators who 

speak in his/her native tongue. 

Why do so many hospitals use !TI? 

In most hospitals before subscribing to ITI, all long 

distance calls must be operator assisted by both the 
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hospital operator and an AT&T or LEC operatur, and must be 

either charged to a telephone industry calling card, billed 

to a third party, or made collect because the hospital, 

Medicare and private insurance companies refuse to pay for 

telephone calls. Calls may not be charged to the patient's 

room. In addition, no long distance calls can be made from 

the patient's room when the switchboard closes during late 

evening and night hours. ITI eliminates the need for a 

hospital operator, allows 24 hour a day service and offers 

callers the added benefit of charging telephone calls to a 

major credit card, as well as all the methods offered by the 

LEC and AT&T referred to above. 

How would a call from a pay phone be routed? 

ITI handles all calls in the same manner. In other words, a 

long distance operator assisted call would reach ITI's 

operator center in the same manner as I described 

previously. The only difference in the treatment of the 

call is the manner in which the user dials the call. A 

caller from a hotel room must dial 8+0 to place a call to a 

location outside of the hotel while the pay phone user 

simply dials a zero. 

What is the normal dialing sequences for pay phones 

connected to ITI's service? 
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While the owner is responsible for all call routing, in 

most cases, the phones are programmed in the following 

manner: 

911 • Local Emergency Service 

411 = Directory Assistance 

NXX-XXXX = Local Call 

950-10XX = IC Call 

1-BOO-NXX-XXXX = Tolr Free Number or IC Toll call 

10XXX = Interexchange Carrier 

1 + NPA + NXX-XXXX = Toll Call, Coin Paid or Direct 

credit card Entry 

0 + NPA + NXX-XXXX = ITI Operator Assisted Call or 

Direct credit card Entry 

0- = ITI Operator 

Is this dialing sequence the same for AT&T? 

Yes, to the best of my knowledge it is. 

How is a pay phone user informed that hisjher operator 

assisted call is being serviced by ITI? 

ITL operators answer all calls by saying "ITI operator." 

In addition, the ITI operator will say "Thank you for using 

ITI" prior to releasing the call for completion. In 

addition, ITI furnishes pay phone owners with a "sticker" or 
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information piece explains that ITI is the operator service 

provider for the telephone. An example of the "sticker" is 

included in Exhibit D. 

Why would a pay phone owner utilize ITI's service? 

ITI's service offers much the same benefits to the pay phone 

owner and pay phone user as offered to a hotel and its 

guests. 

The multiple billing options offered to the pay phone 

user, makes the private pay phone more attractive to the 

caller. 

ITI pays commissions to the pay phone owner for the ITI 

handled call. This additional revenue to the pay phone 

owners lowers the cost of operation of the pay phone. 

ITI provides customer services to pay phone owners. 

ITI 's system allows the pay phone user to call the ITI 

operator and initiate inquiries concerning billing, refunds, 

or the improper functioning of a pay phone on the ITI 

network. This eliminates the necessity of a separate number 

for caller problems which greatly reduces vandalism. 

Finally, the ITI emergency network system provides an 

efficient process by which a caller in need of emergency 

services can contact the proper authority. Once the caller 

dials "O" the ITI operator has the location address and the 

telephone number of that pay phone and the emergency service 
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in that area with their respective telephone numbers, 

displayed on the operator's screen. This information can be 

helpful to the caller, away from home, at a pay phone and 

the emergency service called. Also, pay phones that 

subscribe to ITI pass "911" dialed calls directly to the 

local exchange comp~ny. 

How does a caller utilize ITI's emergency service? 

In the event that a caller needs to place an emergency phone 

call, in addition to dialing "911" or the local seven digit 

emergency number directly, the caller may dial "O-" (or 8 + 

o in a hotel or hospital) and place the call through an ITI 

operator. All ITI operator stations have the capability of 

locating the telephone numbers of these emergency services 

by simply pressing a key on the operator console. ITI will 

place the call (free of charge) for the caller and the ITI 

operator will monitor the.line until the caller's emergency 

is reported to the proper authority. 

What are ITI's procedures for handling emergency calls? 

ITI has initiated a procedure to ensure that it is capable 

of routing calls to all emergency numbers for every 

property or telephone it services. Each subscriber submits 

the telephone number of the 24 hour emergency service that 

is closest to the location of the telephone. Each 

16 
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telephone number also is verified by ITI's Customer Service 

Department and entered into a central data base which is 

accessible by all ITI operators. ITI requires these steps 

to be completed before new telephones or properties are 

added to the ITI network. 

Do you believe that this system has been effective? 

Yes. 

What services does ITI offer that the local exchange 1 .. 
companies do not offer? 

As I stated previously, ITI offers a number of features and 

benefits to consumers and businesses. These include 

Operator Station, Trouble Reporting, Emergency Services, 

Enhanced Billing, Multilingual operators, Hotel Bill to 

Room Arrangements, Repair and Maintenance, Dialing 

Instructions, 24 Hour Patient Dialing and Inbound 

International. In the near future, ITI will be offering 

teleconferencing and message forwarding services. 

.£B!tt.t .. 1;o_:r;_ . ..§ ta~ ion 

!.TI has enhanced the quality of operator assisted 

services by developing state-of-the-art technology for 

assisting individuals in placing long distance calls. The 

most significant development is the operator screen itself. 
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Telephone company operators are limited in their ability to 

provide service to callers due to the limitations of their 

consoles. In most cases, information available on the 

console is limited so that a telephone company operator must 

view a separate screen to obtain call information and to 

respond to miscellaneous requests. It is likely that some 

operators must locate information manually to handle end 

user requests. ITI's operator screen provides multiple J 

sources of information in a matter of seconds. 
J 

ITI's operator screen is divided into several sections, 

each section is color coded to facilitate the call process. 

When a call comes to an operator console, the operator 

automatically receives the following information: 

1. Calling Telephone Number 
2. Called Telephone Number 
3. Call Type (0+ or 0-) 
4. Time in the Distant City 
5. Name of Subscriber 
6. Location of Subscriber 
7. Special Dialing Instructions 
8. Type of Phone (Coin) 
9. City of origination 

10. Time in Originating City 
11. Terminating City 
12. Time in Terminating City 
13. City for Billing 
14. Time in Billing City 
15. Network Messages 

The operator has access to information by depressing a 
key for a menu of options including: 

1. Area Code Listing 
2. country Code Listing 
3. Calendar 
4. Emergency Services 
5. Rate Quote capability 
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ITI's state-or-the-art technology is becoming the 

standard for competitive operator service providers across 

the nation. Because ITI's system is so versatil~. ITI has 

been able tc. introduce new and enhanced services to the 

calling public. 

Trouble Reporting 

ITI furnishes its users and subscribers with immediate 

trouble reporting services. Complaints of busy lines or 

unsatisfactory quality are responded to quickly and 

efficiently. ITI will check its network to ensure that it 

is not the source of a user complaint. In the case of a 

network problem, it is immediately referred to the 

operations group for resolution. If the problem is 

isolated to the subscriber location, ITI reports troubles 

andjor complaints to pay phone owners, hotels, and 

hospitals. This is an invaluable service to the private 

telecharge phone owners since it is not offered by the local 

telephone company. It prevents vandalism and assures users 

that the pay phone o~er is interested in serving the 

public. 

~mergencv Services 

ITI operators offer swift and effective free emergency 

response. Most telephone company operators have no way of 

pinpointing the physical location of the caller without 
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consulting other terminals or information resources. Using 

ITI's proprietart software, ITI operators, with three quick 

keystrokes, can instantly identify the exact location of any ) 

ITI subscriber phone in the nation, provide the emergency 

phone number information applicable to that phone, and 

connect to the appropriate emergency service provider. 

Additionally, our operators remain on the line and, if 

required, can advise~the emergency service of the caller's 

location or provide interpretive assistance for a caller who 

does not speak English. 

Enhanced Billing 

In addition to providing "traditional" operator 

assisted calling (i.e., collect, third-party, and person-to­

person), ITI allows a caller to charge a call to one of 

seven major credit cards (Mastercard, VISA, American 

Express, Diner's Club International, carte Blanche and 

Discover). ITI has just signed a contr~ct with enRoute, a 

Canadian-based credit card company. This is especially , 

desirable for the frequent traveler who generally prefers 

that all business expenses appear on one (credit card) 

invoice. In addition, efficiencies associated with the 

credit card billing process '!!.low ys to offer credit card -~ 

bil~~~al~s_at-a-discount-te-AX&X_r_~tes. 
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Multilingual Operators 

Multilingual operators are another important aspect of 

ITI 's services. currently, ITI is able to assist users in 

many foreign languages including French, Spanish, German, 

Japanese, Italian, Hungarian, Polish, Yugoslavian, Dutch, 

Bulgarian, Korean, Laotian, Thai, Vietnamese, Farsi, 

Portuguese, Czechoslovakian, and Russian. Hotels and 1 

\ 

' 
hospitals generally ~o not have the resources available to 

provide foreign guests or patients with the benefit of 

operators who speak in their native tongue. Because of our I 

multilingual proficiency, ITI was selected to provide • 

operator services for the world press at the recent Reagan­

Gorbachev summit meeting in Washington, D.C. 

Hotel Bill to Room Arrangements 

Hotel bill-to-room arrangements are simplified as a 

result of ITI 's services. Many times, hotels utilize 

special equipment, lines, and dialing sequences which can 

disrupt the quality of telephone service provided by the 

hotel. ITI provides its service via switched access and 1-

800 facilities. This means that subscribers need not obtain I 
dedicated facilities for providing long distance service. I 

Calls are routed to ITI's operator service center for 

handling and rating. Time and charges are automatically 

transmitted back to the hospital/hotel upon completion of 
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the call, thereby alleviating the need for a call accounting { 

system at the subscriber premises. 

~epair and Maintenance 

ITI's services also support private pay phone owners by 

providing immediate responses to complaints regarding the 

operation and/or maintenance of the telephone. When a 

disgruntled user presses "0", the ITI operator is avaUable 

to provide assistance to the caller. For example, a caller 
, I 

may have lost coins when placing a local or long distance 

call. ITI's operator will relay the pertinent information 

to the pay phone owner so that the caller is reimbursed and 

the phone repaired. This practice also reduces vandalism to 

private pay phones as well as decreasing the number of 

agency complaints. 

Dialing Instructions 

ITI's operators can also give assistance to callers who 

need help in making calls from hotels. The operator console 

shows the dialing instr~ctions for hotels, so that the 

caller can be told to dial "9" for a local call or 8 + 1 for 

a direct dialed call, and so on. AT&T operators must refer 

such inquiries to the hotel operator, which requires the 

caller to hang up and redial. In addition, the operator is 

able to furnish area code listings, emergency calling 

services and international calling codes. 
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?4 Hour Patient Dialing Assistance 

Most hospitals require all outbound long distance calls 

to be processed by the hospital operator in order to assure 

that calls are not inadvertently charged to hospital lines 

and that patients have whatever dialing assistance they 

require. ITI 's services relieve the hospital operator of 

this function and permit 24 hour outbound patient long 

distance calling, which is not available when using the 

current AT&T/LEC se~ices, since no long distance calls can 

be made when the hospital switchboard is closed in the late 

evenings for the night. 

Inbound International Seryice 

ITI serves American traveling abroad, as well as 

stationed service persons, in foreign countries with a toll 

free local access number they can use to reach an English 

speaking ITI operator and complete their calls to the United 

State at rates less expensive than when utilizing ·foreign 

telephone systems. 

fu~ure ~nhancements 

In the near future, ITI will further enhance its 

services by introducing teleconferencing and message 

for..rarding. Message for~arding enables a user to leave a 
,_...- ~· ·- ..... _.... 
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recorded voice message in the event that the called party is 

unreachable. ITI's equipment will attempt to send the 

messaqe to the called party every 15 minutes for meveral 

hours or until the called party anmwers and receive the 

message. ITI's teleconferencin9 !eature enables the caller 

to be connected to multiple parties simultaneously. This 

service is especially desirable for business travelers who 

must conduct meetinqs while "on-the-road". These features, 

like many of thos~ currently offered by ITI, are not 
I 

available from most LEC' s operator services or (with the 

exception of more limited teleconferencinq) AT&T. 

ITI will continue to enhance its services by 

introducing such features as enhanced Directo;y Assistance, 
.--·----- -~ '· :.-.---~ ... -.,~ ,_.. ..... ....q-· .. ..........._., 

which will permit callers to reach Directory Assistance 

numbers without redialinq, and a number of information 

services of value_to travelers. In addition, we will expand 

markets served to en.~o~pa:s!? .. .2~!~}l~!.;:_ . ...!!_lephone users 

(particularly those in taxis and limousines, who currently 

have few convenient alternatives for making lonq distance 

calls) , buses_, and __ moQile marine. .. -----· . ,._ --· -~·· . ''··----

The features I have described provide users, and ITI 

subscribers, with operator assisted services that are not 

generally available using a local telephone company 

operator. Due to the competitive nature of operator· 
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services, ITI is encouraged to enhance its se~tice and 

product line to accommodate the changing needs in th~ market 

place. 

The service arrangements and enhancements afforded by 

the existence of competitive operator service providers 

clearly offer businesses and consumers with a viable means 

of placing operator assisted calls vis-a-vis the local 

telephone company. · ITI will continue to enhance its 

services by introducing such features as, concierge, mobile 

marine, cellular, electronic yellow pages, and long distance 

emergency assistance. These features and those currently 

offered by ITI are not available from most LEC operator 
I 

services and most likely could not be offered. to the! 
I 

Missouri public if ITI's Application and Tariff are not: 

approved. 
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cuSTOMER RELATIONS 

How are end user billing inquiries handled? 

As part of our arrangements for billing and collection 

services, end users first contact the billing entity for an 

inquiry or dispute, as the case may be, an ITI invoice. In 

the case of a dispute, the telephone company or major credit 

card company who issued the bill will attempt to resolve the 

dispute and credit ~the end user as deemed appropriate. 

Rating questions are referred directly to ITI's Billing 

Inquiry Department for handling. In addition, the local 

exchange companies will request that ITI investigate 

invoices that exceed a pre-determined amount, usually 

between $5.00 and $10.00. 

What systems and procedures are used by ITI to investigate 

~nd user inquiries? 

ITI 's data access system ·enables ITI to research a user's 

billing in seconds. The information contained in ITI 's 

record and displayed on the screen during the inquiry 

includes all rating, taxes, call type, length, origination, 

termination points, etc. If a user requests information 

about a call or refuses to pay the ITI invoice, I'ri has the 

ability to trace the call to verify its validity. The 

company records all operator transactions so that a billing 

dispute can be tracked in the corporate records. 
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How does a user contact ITI's Billing Inquiry Department? 

ITI provides a toll free 1-SQD number for people to call 

ITI regarding billing questions. This number appears on the 

customers bill or can be provided by the billing entity. 

In your opinion, have these procedures been effective? 

These procedures have been implemented to minimize 

complaints. To date-, ITI has a low uncollectible rate with 

the telephone companies doing their billing and one which is 

in line with the telephone companies own uncollectible rate. _ 

COMPETITION 

Do you believe that operator services is a competitive 

service? 

I believe operator services are becoming a competitive 

service with the entry of operator service providers such as 

ITI. Prior to the establishment of such operator service 

providers, subscribers had no choice - they had to use the 

local exchange company and AT&T operators. Since many 

local exchange companies use AT&T operators, that meant that 

there was only one source of operator services. That is the 

classic definition of a monopoly. Now, ITI and other 

provide operator service alternatives to subscribers. If ; 
i 

subscribers have a choice, then there is competition. ; 
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Why do you believe that ITI's services are competitive? 

There are several reasons why I believe ITI's services are 
'"" 

competitive. They are as follows: 

ITI provides operator services. Traditional toll 

services continue to be available to users of ITI's 

services. Callers have the option of dialing their long 

distance carrier by using a 950-lOXX or 1-aoo number, 10XXX, 

or may dial direct. 

our subscribers! as well as users, ensure that rates 
I 

for services are reasonable. ITI subscribers want repeat 

business and good word-of-mouth publicity. The revenues 

received for telephone calls by hotels, for example, are too 

incidental to threaten the primary source of revenue, which 

is the guest. 

takes unfair 

If ITI does not provide good service, or ' I 
advantage of callers, the subscriber will 

switch to another service provider, or AT&T. Users may also 

refuse to pay for services if they feel that the service was 

inferior or too expensive. Thus, if callers feel they have 

mistreated, they can complain to ITI and the ITI subscriber. 

These pressures ensure that Operator Service Providers 

(OSPs) are compe~itive. 
Finally, there is the -~ver-pJ~S.ef.l~--.PI?~~!}t;;,~l:-E!:a~he 

c_gmmission or the Leg_islature ~.9ting_j,_Lcaller:>-are-Unfa-i-r-J:.¥ 

Just the potential of regulation is sufficient to ... 

govern ITI's actions in a way that will be consistent with 

the public interest. 
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In summary, whether ITI is serving a hospital, hotel, 

or pay phone, sufficien~ competition exists to ensure that 

ITI furnishes quality service at a reasonable price. 

Has ITI found it necessary to respond to competitive 

pressures? 

Yes. 

How has ITI respondg,<:i_to....competitiva_p.r:essures? 

The most significant example of ITI's responsiveness to 

competition is the development of its own operator console 

with greater display and information capabilities to better 

serve the user. By providing operators with a feature 

enhanced, color coded, multi-dimensional system, the time it 

takes to process a call is greatly reduced. ITI has also 

improved its service quality by in~!~d~~~~9 __ ~Eect ~n~~J 

credit cards, thus alleviating the need for live operators ------·-
to intercept the call. ITI's technology is so advanced, a 

version of it is currently being marketed to the telephone 

industry by a division of Northern Telecom. 

!T! has also ~ir~ r.:_yl_tilinguaL op_~~J!_~or~ _in response 

to the needs of our client's users. Trouble Reportinq, 

Repair and Maintenance Services, and Bill-to-Room 

arranqements have also been formulated to improve the 

qualitv_of._servj,c:e to ITI subscribers and users. 
.... 
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ITI's ability to quicklY furnish miscellaneous 

information such as area codes, country codes, and the time -
at the called location also benefits the user. For example, 

a person ~rit not realize that he/she is attempting to place 

a collect call to a city where it is 2 a.m. 

Competitive forces have also encouraged ITI to enhance 

its services. Teleconferencing and message forwarding 

features are being developed as a result of the need 

expressed by ITI subs9ribers and users. 
I 

Are there other ways in which ITI has responded to 

competitive forces? 

Yes. As ITI has grown, it has found it to be necessary to 

examine its pricing structure. ITI has r_~!i-i..t;~ ra~es, 

to be equal to or less than the fees charged by the dominant --------- ---- ~-- ·---
operator service provider, AT&T, and where applicable, the 

local exchange carrier. 

What rates does ITI charge·users in Missouri? 

ITI charges the sam_e~a~-~s_a?JT&T f.Q.r_interLAl'P.. operator 

assisted calls in Missouri, intraLATA_J'ates aJ:.e.__equ~alent 

to the charges assessed by Southwestern Bell for operator 

asRisted calls in Missouri. Calls billed to major credit 

cards receive a 5% discount off the applicable AT&T/BOC 

rates and operator surcharges. These rates and charges are 

contained in ITI's tariff on file with the commission. 
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A. 

Would an end user be billed for any other charqes through 

ITI? 

ITI will bill a hotel 1 s surcharge in instances where the 

hotel would normally levy and access fee for ustt ot long 

distance facilities. This charge is generally collected 

from quests at the time of check out. ITI simply collects 

this charge on behalf of the hotel for operator assisted 

calls. No portion of this charge is retained by ITI. 

How would you classify ITI 1 s service? 

lTI 1 s services should be classified as non-d~minant 

interexchanqe services. 

Why would ITI classify as an interexchanqe carrier? 

ITI provides it services in the same manner as those 

provided by resellers and other interexchanqe carriers. 

In what way is ITI 1 s service similar to a service offered 

by other interexchanqe carriers? 
The means by which an ITI user is connected to ITI 1 s 

operator service center is identical to the manner in which 

he or she could/would reach an IC, i.e., by dialinq a 950 or 

1-800 telephone number and authorization code. Calls 

terminate over the same type of facilities, as well, either 

using resold WATS or WATS-type services, or via a private 

line configuration. The only difference is that the caller 

reaches an operator prior to the release of the call for 

completion when using ITI. 
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A. 

What service standards should be found appropriate in the 

regulation of operator service providers? 

ITI proposes the following service standards and 

regulations to govern all operator service providers. 

Registration. 

Operator service providers should register with the 

Commission. The registration statement should 

include: 

A. 

B. 

c. 

D. 

E. 

F. 

The name and address of the provider. 

A copy of the provider's certificate to do 

business in Missouri. 

The name and telephone number of a contact person 

the Commission can call with questions and/or 

complaints. 

A certification that the provider has billing and 

collection agreements with all local telephone 

companies serving more than one million access 

lines. 

An informational copy of the intrastate rates 

applicable to Missouri. 

A certification that the provider will comply with 

the re~~irements stated below. 
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Notice. 

Operator service providers shall provide notice to the 

caller of the entity providing operator service. This 

notification requirement shall include: 

A. 

B. 

Provision by the operator service provider of 

identification materials to the owner of the 

telephone instrument. The materials shall 

include, but not be limited to, tent cards, 
~ 

stickers, 'and other devices to be placed on or 

near the telephone. The t.elephone owner shall 

make reasonable efforts to affix and maintain such 

identification devices. The identification device 

shall identify the provider of operator services. 

"Branding" by the operator service provider of 

everv call. Branding shall be accomplished by a 

notification to the end user at least once during 

the transaction of a call. ITI provides such 

notification at the beginning and end of every 

call, e.g., "ITI operator, this is Mary, how would 

you like to place this call?" and "Thank you for 

using ITI." This branding also occurs at the 

beginning and end of calls handled automatically. 

Thus, instead of hearing a tone, the caller hears 

a recording which advises him/her that he/she is 

using ITI. 
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~ate information should be available on requese of 

the caller to the operator, and should also be 

available through the information on file with the 

Commission. 

Local exchange companies providing billing and 

collection services for operator service 

providers ,should place an informational piece in 

their bills at least twice a year, informing 

customers of the existence of other competitive ... 
I 

operator service providers. The contents of the 

message should be mutually agreed upon by the 

competitive service providers and the local 

exchange company. The following language should 

be considered by the parties: 

You know that competition in the telephone 

industry has brought you the opportunity to 

choose long distance carriers for your home 

or work. Those carriers offer different 

rates and services. What you may not realize 

is that when you use someone else • s phone, 

you will be using that person's carrier, not 

your own. 
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There are now a number of carriers that 

provide operator assistance. These 

companies offer different services and may 

have different rates than your carriers. 

competition in the operator services industry 

will bring you innovations in service and 

rates. 

You ~ay see a bill from one of these 

companies in your bill from us. We provide 

this service for all competitors on an equal 

basis. While we are aiding competition 

through this service, we are not otherwise 

connected to these companies. The Missouri 

Public Service Commission does not set the 

rates of these companies. 

If you have a question about your bill from 

one of these companies, you should try to 

call that company first. Of course, we at 

your local company are also always willing to 

help you if we can. 

Emergency Services. 

Every operator service provider, including a local 

exchange company, that accepts "O-" calls (calls where 
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4. 

the caller dials "O" and no other digit) from pay 

telephones shall have the following capabilities: 

A. 

B. 

c. 

o. 

E. 

Timely identification at the operator's console of 

the geographic location from which the call is 

being made. 

Timely identification at the operator's console of 

the verified telephone numbers of emergency 

service p_roviders that serve the specific 

telephone location, including, but not limited to, 

police, fire, <".mbulance, bomb squad, and poison 

control. 

capability of dialing the appropriate emergency 

service provider from the operator's console. 

Ability of the opera~or to stay on the line·with 

the emergency call until the emergency service is 

dispatched. 

No charge shall be imposed on the caller from the 

telephone or the operator service provider for 

emergency calls. 

Interconnection. 

Every operator service provider, except local exchange 

companies, shall have the technical capability to 

transfer a caller to the local exchange company serving 

the originating telephone. Operator service companies 
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shall also have procedures for transferring callers on 

request to other carriers, or instructing such callers 

to follow the instructions provided by their carrier to 

reach that carrier. 

Intrastate Service and Rates. 

Every operator service provider or its carrier shall 

pay intrastate access charges for calls which originate 

and terminate within Missouri. Operator service 

providers shall provide their percent intrastate usage 

(PIU) reports to the appropriate local exchange 

carrier. 

Every operator service provider shall pa.y intrastate 

billing and collection charges on all calls which 

originate and terminate in Missouri, and which are 

billed in Missouri by Missouri telephone companies. 

Local exchange companies shall not discriminate on the 

basis of price or service in the provision of.billing 

and collection service to operator service companies. 

Every local exchange company shall file, within thirty 

days of the adoption of these rules, the following 

information: 

A. The amount of contribution or loss arising from 

the provision of intraLATA operator services, 
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broken down by type of service (callinq card, 

third party, collect and person-to-per•on), by 

time of day (day, night, evening/weekend) and by 

mileage band for the most recent twelve month 

period. The data shall be accompanied with a 

description of the cost methodology utilized, the 

assumptions included in the cost study, and 

sufficient workpapers so that the sources of the 

data are revealed. 

The amount of intrastate access paid by operator 

service providers or their carriers for the most 

recent twelve month period. 

The amount of intrastate billing and collection 

revenue paid by operator service providers for the 

most recent twelve month period. 

At the end of one year, the local exchange 

companies shall file an identical report, 

utilizing the same costing methodologies as 

contained in the first report. The commission 

shall review the reports, after notice and 

hearing, and shall adjust intraLATA access charges 

to provide the lost contribution (if any) 

resulting from the operation of competitive 

operator services. 
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6. 

No carrier shall charge end users more than one 

dollar ($1.00) more than the highest daytime rate 

for a call, including appropriate operator 

assistance, currently approved by the commi•sion, 

without commission approval. No carrier may 

obtain commission approval of such a hiqher rate 

without filing with the Commission a detailed cost 

justification for such rates, and following the 

notice and Fearing requirements for rate increases 

currently imposed by the Commission for dominant 

carriers. 

Billing Inquiry capability. 

Every operator ser~ice provider shall maintain an 

ability to answer billing inquiries from Missouri 

residents. Every provider shall have a toll-free 

number at which it may be reached, and shall staff such 

number during Missouri business hours. The staff of 

such provider shall have access to billing information 

and have the ability to authorize credits and 

adjustments. Local exchange companies shall provide 

the toll-free nu:ber on bills rendered on behalf of the 

operator service provider, and upon request of callers. 

Billing inquiries received by the commission shall be 

forJarded to the contact person named in the operator 
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7. 

8. 

service provider's registration statement. The 

provider shall respond to the person making the 

inquiry, with a copy to the Commission, within ten (10) 

working days after receipt of the inquiry. 

Reports. 

Every operator service provider shall provide such 

information and submit such reports as the commission 

shall request. Any information deemed to be 

proprietary or a trade secret may be submitted under 

seal, and shall be maintained by the Commission on a 

confidential basis. 

Enforcement. 

The Commission shall notify any operator service 

provider of any apparent violation of these rul~s. The 

commission shall also notify the Operator service 

Providers of America, 6611 Valjean Avenue, suite 101, 

van Nuys, California 91406 (818-786-4626). If such 

violation is not corrected within sixty (60) days, the 

commission shall issue a notice to show cause why the 

operator service provider shall not be prohibited from 

carrying intrastate calls. If, after notice and 

hearing, the Commission determines that these rules 

have been knowingly violated, and such violations have 

not been corrected, the Commission shall prohibit the 

operator service provider from carrying and handling 

any intrastate calls. 
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How is ITI's service in the public interest? 

ITI has identified ten ways in which our services benefit 

the public. Some of these reasons have already been alluded 

to in my testimony; I would like to summarize them here. 

1. Philosophically. On just a philosophical basis, I 

believe that competition is better than monopoly. The 

forces of competition make providers of services offe.r 

better products at competitive prices. 
r 

2. Emergency services. I have previously described ITI's 

emergency service capability. ITI believes that it may be 

possible for ITI 's state of the art technology to save 

lives that otherwise might not be saved. 

J. Options. Callers have more options when using ITI than 

when using the local exchange company or AT&T. Giving 

customers more choices, benefits the public as a whole. 

4. Healthier Hotels. Hospitals and Pay Phones. The 

public benefits as hotels, hospitals and pay phones obtain 

new revenues from OSPs. It is con~eivable that the revenues 

that ITI provides could help hold down room rates or medical 

costs. customers have more choices if the revenues 

provided help current businesses stay in business, or new 

businesses enter the marketplace. This means more 

financially healthy hotels, hospitals, and pay phones. More 

pay phones may mean more locations at which the phoneless 
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caller has an opportunity to make a call. This would foster 

both competition and universal service at once. 

5. Swift Handling of complaints. The public benefits from 

quick handling of complaints from pay phones. Callers are 

not frustrated by an inability to obtain help from the 

operator. Vandalism is avoided by having more satisfied 

customers. This means that the phone will be more likely to 

be working for the next caller. 

6. Multilingual Operators. The public benefits when 

callers who do not speak English are able to obtain 

assistance from the operator. 

7. New Jobs for Residents. The provision of new services 

means that new jobs will be created in the state. At first, 

the jobs will include salesmen and installers. There will 

also be a ripple effect, as hotels, hospitals and pay 

phones hire more people from the new revenues they obtain. 

8. New Tax Revenue for the State. ITI will be paying 

taxes on the calls that originate and terminate he·re, and 

businesses will also pay taxes on the new revenues they 

will obtain from ITI. 

9. Htw Revenue for Local Exchange com;anits. ITI •..rill be 

paying access and billing and collection charges to the 

local exchange companies, who have not received such 

revenues before. New revenues should mean better service or 

lower rates. 
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10. New uses for the Network. ITI will be creating uses 

for the network that have not occurred before. As each 

such use occurs, it should lower the cost of all uses to 

everyone for non-traffic sensitive costs, as the same costs 

are divided by more users. 

Do you believe that ITI has the ability to provide a viable 

operator assisted service in Missouri? 

Yes. The value adde~ services offered by ITI, combined with 
, 

its record for high quality and its ability to effectively 

handle end user inquiries, provide a viable product offering 

to the hotels, hospitals, pay phone owners and telephone 

users in Missouri. 

Does this conclude your testimony? 

Yes. 
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.LUJ.Sted ion.: c:iiSrance mancet 

~r3dmorullv domanarca :,, .. o\TA;7 

Ar rhe buannanl! oi 198-. l7i 

movcci :s,.:~tCSSIVCIV anro SC!C'C<C:: 

sc11menu or rius martcer L;n~ 

.jasrancc sen•accs. nom an..,..nere ::-: 

rhco L' S ru ~nv poanr an roc :r:• 

wnrt<J. \\t'tf: orrere-a :nrou~tn onun~ 

'.\'lth 01rc"r J.4.:tC'SS anrn the' iT: 

lnrcrnauonal Call Proccssan~ Cenrer. 

m D-.dl.u. IT! .also developca and 

cusrraourcd propracr:srv coanacss 

pnuncs anu ncrwnric access anaccs 

winch .,e~ Installed ar subscni:>cr 

iocaraons. 

The Com!'l.n!'s prunarv wn 

rhrun as ro the horcl. morel. 

nosparal. and pravarc pa)l phone 

anciusrru~s . .,rrh a mater empilasas an 

:he pnvare p:a!' phone anciusrrv. ITI as 

;:rcr"e=d i:w au sucscrai:>cn Dccausc 

!TI shares a ponaon oi rhe ~ue . 

... -naie oiierJn!f a ha!fh Je,·el oi operator 

serv•ccs and i:>cncrirs. 

:>;uw csraohshed .u one oi 

.\meracas oursrand1ng !frDWth 

·.umoanacs. ITI as us&n!f JU 

•xoeracncc. skails ana CCChftOIOif\' W 



.,... ·-. : ~ ~ 

Emerging .~s The 
New-Generation 
Phone Company 

For IT!. I9H~ ••.u i ,·nr or 

~ecoRntuun rrom rnr: 1nv~rmr:nr 

!lUr n~caonwuJC' r..uscumer o.ue. TI1e 

Cumo:&n\' nJ.S exceraen~ea 

u.norecear:nceo ~rov.·rn rn rnC' 

~e1ecommunu.:a.caons anaus::-.·. Jn "' 

>norr oenoa or "me. :\ r rne ena or 

the rirsr veu or tull uccranon. V.t 

reacnea S 1 ~0 muioun on ~nn..uuzea 

~evenut . 

.:):~nui,.:tnc O.:tromere~s or vur 

:orovtaec O\' cne tnvc:srmenc s~cror 

.rse1i. 111e De:cemoer ~~- !')'"'- assut 

·t The IPO Rcoorrer ltlrca. IT! 

. _,, flu.: \t..r~.n 

•rOt'S rn.u.:.llH'U,.' r'.&!\..._t.'U l -:-· 

'!I.U•.IOL!' Jll 1r11t:.U PUlHh . 

. ,~-

~nar \\'C' mt:r our rr:vt'nuc: r'!Jn :· 

rrorirat·lorv •r rne eno ut rno ·~,·: 

qu:~rcer. \X'e knew rnc uDCrJrur 

As a seed m.u~~;.c:c. Jomtn.ueu s11 11 If~,.: 

.u:Ctt'SSIH:. Jo..nUWit'!o.h:t'JOU. 

... mnc:cuur liuc. muse 111 -'·• 

... new rn.lf '-'C' nJcJ Jn ,;:o~;rrcmt't\ 

..,ompusclJ ur pc:upir: Wlh.J. il:T.t:' Jr.....: 

J~atn. r..Jn m:1kt chc tmooss&o&e 

rouranc:. 
Our !IOais on 1987 w~rr ce>Joc.roc 

ro purron!l on place che recnno1o~' 

:har would allow us co provoce rn• 

rinesr operaror-ass•sced s~rvoces , n 

ceiecommunocac•ons 

Because." or t":tl.ellt"nc rr.un1nc ... --

~ru: un&\' n.lrtunwr&..H: murruzn.:'..l ... 

.• \.Ut.lbic: to Cnt: r..J.Utna! pu0111. 

In 191:!"'. o.e DC!Ian onsr.uacoor. 

~dvanced :-iorrhern Tdccom D.'.b 

;~o swncnes and Scrarus ~·.;•,,, 

t"St:LOhshed SIX m.taor S'A'Ittr':o:1.: 

~enters n:roon.-·u.i~. 

.r .:iosrroouwrs JnJ ules 

:-ee"resenc.Jti\'C',. Thrs orovz(::.·;,; 

... rren~trn ;;\·c.- neC'tJecJ co rc:Jc n 

·~utct. .mtJ nosou.u m;.u~ers · · 

....r~::!~'ft\:... . . 
- .,._J ... ::..---

~ ... ,. -;.· ..... J&l t· -· .; 
~.;:.RL . ____ .. 

·- --

• . • -·~ ""' •tt<l lf .~. 

--: .h.lUiCl~.m 



.···----~ -~ ::-.·. 

rn ~lh : ( ( .. ol'lolnC ~11.1!' ~fl!.. :'\:I o!l.. T 

.Jct:ou. ;.)ern p1.1ns .1n: ~.urn:nrh· 

Companv o.·•ll c.ke an~ acuon lC 

-.:eems n"'essarv to ens~ tnJt the 

:evei piJvmg rieid conceor. endorsed 

n the ~todrried FinJi Ju.i!lmenr. tS 

:allowed ::,,. evervone rn rne mauscf\· 

/dso. J.S "' re1uic m uur crrorn .1nu 

...:suce tss~:.:. .1 :n~nc.JJ.Ct wnu. n w n 1 

~·ve ITI ~cc~ss to rne Rc.:nm.u Bell 

:;3.Ses. T:-.• i ·~;;;;. e:-:.~:e ws :v :nore 

iTI remarns scron.:iv rnvmvcd rn 

"'e ie.,:11 ana re;:utJtorv ar= \X·e 1re 

:1Krn11 1 ;::roactl\-e sunce on cell311. or 

'"" comceratve se<.ror or· tne 

~c:tecommunu •. uaons 1n'-lusrr\' Jna ror 

rarst auJ.ne: : c>-.,)i revttnucs ur 

ruilv ddurea 

In rne rotiowrn~ pJ~es. ~.,,. 

,ento~rs ur rne iT! m1na~em.:nr 

·::.am wn1 rc:c,Jrc on Jc.CI\'ICICOS '" cnt:Jr 

.rc:c.a.u .Jrc:~ 111 rc:soonsaot4uv. In 

rarucut.1r. I,Jlrtcr -.·our urcnrton cu 

rhe rmportlnt mena!IC rrom our · 

Presrdcnt. E.imuna F. TJgg. who 

·utneci ITI '" .ianuarv or thts vr:Jr. 

The oppurtunmes are vrrruallv 

unltmneci. l);"e rncend to serze them 

.1ggressaveiv. cfe:mveiv Jnd Jccorcitn!( 

:o pian. \X"e are capable or movm!! 

raprdiv '" rne tecnnoio11teai Jnd 

man;cun.: ~:enas. 

\\'e rem.un <.~;mmlctt:CJ to uur 

,uuaantu. l.S wnll u v.:e <.:onc1nue un 

:ne plan "'" ae>a2nea rnree vcan 3"v. 

The cornersrunc ur crus o'"'" '''as nvc 

IJrlleSt tnacccnaenr occr3ror-.usrsred 

1ervrces comoanv '" the n3non. 

:merge ;u :ne ne ... ·.!len~ranon pnone 

.omoanv. ::-;:o\'ICl:''t.: .1 '.A.'IOe r:t.nce ut 

:-tt:w r:nn:1nc.c:u rc:~communu.:uwn 

\C(VJCeS . .lt l lt"\'t"l 1U qU.liiC\' nt\'t:f 

:,~rare JC'Itc:vc:t! 

i\,n· ;•lw!"~ 
.,,urmAn ,, ... !" o,,,.,~.~ ,ut~ 

· .,,c:1 cartwl•"~' ,.,,~r-

\ ., 



"RESIDE:>:TS ~IESSAvi: 

~oanriing 
Our Mai"Kets 
Ana The Umrts 
ot "Tecnnoiogy 

Whe-n j KCntteci rne OOUCIOn 1.: 

P~ICtnt ot. ITI. at tnt ce~mnmil 

1988. I Juj so''"'" ~tnt 

enrnusaa.sm. TnJS encnw•a.sm rco~uot~.: 

tram cne r"acr rnar no orntr comoa.n·. 

10 rhe resecommunacauons tnawrr. 

had 10 ouaudv ana eifenrvetv 

t'StaDIJShCCI It'S operauon~i OLJOOr:c: 

~r mr orov1ae some oacK~:ouno 

proceeaed irom R..av M1llers onltLJ.. 

VISIOn co apoerauona.i reaiarv 10 

w:arce1v man: rrun i~ :noncns 

In 1987. the Companv out it 1n..: 

pruvflS :rs tong chsance nec-:a.·orK 

!ddmon. lTI dnetopea >n 

Incemauonal ~~ P:ocessan~ Ce~:~~ 

feuurang rile 1nCusrrvs mo:sr erric1e:-:~ 

~na versacue prop-taetarv operator 

OliOrK sr~r•oru. Thu acnu~vcme:H .,.-a..; 

·Jne or rne most Sa!lnuic.J.nt :n11esro;.":" 

on cne Com~vs cievetoomenc u:c 

.uso one oc cne mosr daiiicuic. i: 

:-eqwreci ::!-.e mte;nt~on or· s-;a.·•cc;;,:-.&. 

sys~em.s. access ana cermanatln~ 
~:ansnuuzon syJttmS. compute: 

hudware and scinrta.M svsrems. 

robotiCS and the open.ron ,.,·no 

drrecr1v rnrer.:acc wuh the ~~.:::a:: 

l."\toU~n Ct.::' SUC$1Q13.r"\.' (..;:TI~J:-:·. 

D1~1t2t Te!ecommun1c:mon Svsre:;-: 

inc . f":"£ marKetS ItS OWn O.l\' on::;:':" 

tnrernce unu·s. nerworK lC::ess 

:om~uren ana propner.uv .::.t::tes; 

:manes. 

r.~nnermcre. :ne Comcanv n~ 

.nnrracrec ror :ne :"leeesurv =:t .. :r.~ 

.:.na cciiec:tton se-rv1ces or cne 5::.: 

~J;;.:: lt~lCUCe 





April. 1986 

May, 1986 

June.1986 

July, 1986 

September. 1986 

October, 1986 

November, 1986 

December, 1986 

January, 1987 

March. 1987 

April. 1987 

June.1987 

!TI prucem:s tts r·trSr :cliecc .:..:d. 

!TI b~comes J puol11: cJmpam· 

IT! processes tcs r'mc :..:tiln~ ~..:n:i c..: .. 

Biii1nl! J~reemencs Jre Stl!nea wtcn S·,•.r: ............ ~: i~· :, 

The m1ciai hose billing cest·tlpe ts ;e:-:r •. ~·,,:•::·.o,, .. ,,,·~:: 

Bell. 

ITI records ItS r'irsc l.OOO-cail dav. 

The t'irsc un1verstty agreement IS s1gnec: 

Billing agreements vmh Regtonal Bell Oce~:Htnu 
Companies are completed. 

Digital Telecommumcat1on 
Systems. Inc. IS formed :lS 

.m ITI manuiaccurtng 
substdiary. 

The Mercury long distance 
(Q + ) serviCe agreement IS 
signed. 

ITI ins tails i cs first 
Northern Telecom OMS 
150 SWitCh. 

The total number of 
phones booked 
reaches 25.445. 

ITI's r'irst cransaclanctc tesc 
cail is processed. 

For the rourth quarter 
91.000 operator-asstsced 
calls are recorded. 

I lf'J 'll \ I I~ 

II ltl'l '· 

. t.JI 

.:-:rst ~uar: ~ · 
388 ?.evf!n· . 

------------ -------
IIT-Chernow (Q + ) serv1ce 
agreement is signed. 

ITis new Incern~.cional Call Processtn!; C:::-:~er :::-ecomes 
operational. 

56 million private piacemenc IS compierec: 

The Companvs rirsc-quarce:- revenue :s 5 ~. :.:: ~. 808 

!Tis first 5cratus 2000 computer :s tr.sralieJ 1n D .. dbs. 

The coral number oi phones booked ~~J.cnes 
:3,32-1. 

:-..;ew corporate headquarters 1s iocacec ::: :ne rmcon.: 
~(a~noita Buildtng. (.!Ownrown D.:d!J.S. 

The Compan\'s secona-quarrer re.,.enu:: :: ~, >''·'.:''' 



Julv. 1987 

Septemoer. 1987 

Novemoer. 198 7 

February, 1988 

Marcn. 1988 

-----------

The :.::.:1 numcer or ::: nunt:s ooui..c:u ~::..:~nes 
il) • .:-·' 

.-\;.:re::":"".'.':":: 1s S1o.:neu ..:~cnonztm: .-\:;:wJ•; w s:::i IT! 
T::-leC:--,..:~;:·: .. , :-:hones. -

The C::.:-r:;:::J.n\'5 cnm:i-qu:J.rter revenues Jre S9 .. ~-tl.755. 

The CCCJl numcer or' phones cooked reJcnes 
,)- .--!S; 

!TI secures a Sl5 rruil10n ime oi credit irom ~orcnem Telecom. 

!TI becomes che rirsc company co go on-line w1ch U.S. 
~'esc s ciJ:a pase valid:J.tlOn syscem. 

The IT! Te!ech:1rge ... phone m:1nuiaccunng agreement IS 

5tgned wtrh ~orchern Telecom. 

December. 
1987 

January, 
1988 

Tne Cum~am·s rourrn-auarcer 
revenue ts 521..~52.088. 

The Company records ics rirsr 
quarter or· prorirabiliry. 

The coc:1i number or· phones booked 
reaches 191.313. 
For che rourch quarter 6. 5.29.000 
operacor-assisced calls are recorded. 

The Com~anys rirsc 10 robocic 
operator scanons go on-line. 

Edmund F. TJgg 1s named 
Pressc.ienc or· !TI. 
Puerto Rico Tdephone 
Com~any btiiing a~reemenc 
IS Signed. 

ITI's 200ch opera:or '.\·ork 
statiOn goes on-iine. 

5 25 msiiion ltne or· crecitt IS acqu1reci r'rom Secumy 
Paciiic Busmess Credit. Inc. 

The ).:EC:\ billing agreement r'or mdepencienc telephone 
compames. is finalized. 

The s1x:~ 0!1.15 250 swttcn ts installed. 

The Company's rirst-quarter unauditea revenue 1S 
s 3 2 . - s ; . 000. 

S 30 mtiiion oi rin:1ncmg r'or Charge-:i.-CJ.ii comiess pa~· 
phones !S oocatned r'rom Svstems ~larkem:;_.:. !r.c. 

The (:.;::-:;:::J.n\' s1;ns 1ts iirst marmme :l;_.:~e:menc w1ch 
~ia.O?lr: CommunJcattor.s. Inc. 

lTI i1scec on the :i.menc:r. Scad~ E:<c:nanf'e. 

Ceiiuiar ous pnone a~reemenc w1ch Gre\·nounc. 



/ 
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~-.. ,.,, . .,, '-t"'"' !\111 

'"' • • :e>rf'1IOP !lu\1\IQ.,. 

·:~:-.:·. • ~~ l ~lOIC. 

·, •. rrnc~n 

J.['puc.ants vn rne oa.s1S or , .. o,ce 

yu.aurv. ~.lollnll u.:.di o~na reteonone 

:n.ann~r1sm Atrer oenona1 :nrervrews 

Jnd har1n!l. eacn_ne-w ITI o~racor 

·:omo1erea .ln mrens•ve tr2.1n.nc 

:·roqram. ;n .. luam.: comourer 

•UUIOVI\u.u :-cmrorccmenr ana 

.• .usroom t'="tures. foilowan~ 

,ertttic:atlon. ail ITI o~rarors 

.. onranue co ;::anaC1~are 1n .tavancea 

Bv comtmun~ :ughly rra1ncd 

quaiu'ied ope-:2ron Wlfh the anausrrys 

mosc recnnotoBauilv progres.save 

computer worK stanonJ. rne 

Comoanv acnaCYN a 2~-:r reaucuon 

:n ooer.uor cad oro<ns1na- ume. Tha 

:Jet or ;s ... :uu .. aa to ororuao111rv Uur 

~rartsuc.s 1nc.ucar~ cn:u e:aLn r:me iTI 

~eauces oOC"r.ucr catl-hancuna" ov .tn 

..Lvera~e or • sm2u: sttona per CltL we 

$250.000 ~· =r. 

rn. last veu. set new sunaatcis 

rOr en~ Jnciustrv tn ennanccc o~racor 

serv1ces. T:"'.ts was t\'Ottied bv rne 

...:omestzc J.nc mrer~rzonaa neea ror 

:r.UitllH"':~U.ll Ooer2tOr ClC~DIIItltS 

Currcnra· .. "\T.!r::T Jves not crovtae 

muitJ1tnci..\J.& :~oenwn n.u10n•rae 

rr1rric :u..-wrs. Jnu rl\'~ uunnll non· 

?C::UC: CX!'H>CS. ~n :-t'C02'MICIOM Cf t:'US 

:--ruucu~nc·.-.. 7: '4'J.S .u.cccrec u rnC' 

:--rov1aer ur ;t"'C'ntur·usu.rea 1onc 

'If <IUU''o .JI\ "J',.H\• ~ ·~ ... ll•J rt IJ iP:t 

.JJb. ITI 0pcrarors. 'A'Itn nm OUI\.tr> 

kev stroKes. c.tn anscanuv Jcit-nurv tnC' 

exacr locauon or anv IT! phone. m 

rho U.S .. anci connect rnt caller ro 

chc spccuic locat emcr,encv 'en1ce 

apphcablo ro <har phon<. 

~lost operator serv1ce' cnnsaoerto 

,c,maara b\· ITJ. .ut.: nur rouunC"I\ 

1Jriereci rnrou~tnuur rne muuscrv ITI 

tlpctators c;1n auromarJcailv c~ll up 

daspiay screens wtrh :ai'Q code ano 

counrry cod~ aniormaraon. ior anv 

domesrac or anremar•onai iocarJon. 

Plus. thev can handle all co1n rotund 

requnu and assuc ammcdaarc ClU 

cred1ts. 

The quaurv oi ITI's operator 

serv1ce zs t'urrher usured rhroulln Jn 

:nrcrn:u monuorlnll prot:r:~m rnJ~ 

JliJ.ces ranuum calls ro on-Llun 

.,~rarors Jno rares tML'Ir rn:rrormanc.t: 

'" a vanerv or Clte£'Ottes. Th1s 

program 1s .ltso usca m mortvare .tno 

lpproprlarclv te'l\'2rci operators 

rhrou~n reco~nn:1un oroJrams .1na 

penOrmance s.11arv 1ncennves. 

Dur~n~ tne rourth au>rter or 1986. 

ITI opcrarors n•nciled 9 I. 000 calls. 

In rho rourtn quzrrer or" 1987. rh.-· 

handled 6. ~ 29.000 calls. Bv ve>r· 

cnci. our 0011J.u LentC"r nJa ~come 

luRer rn•n anv SJnJ:It Af&T or bell 

roU cenre:- 1n rne nat~on. Our 

ch.:ailcnce. :n 19HH. v.·1ii be m 

process1n2 er:icu:nn· ana co orovtae 

·JUt customers ~·1tn tnt oesr ooeu.ror 

servtces av:auabie m tne wnr1a. 



-~·· 



:) .. ,r, ·:•-· J J 

.. l.'> 

··.n.t· ~).al..'..i •fll •;,._·r ..,,,CIUJ.ltlon 

.~,.~~ loormum;~rclv iOO.OOU pnvare 

~..av pnone'lo an rnt' L'n~teO :)utes. ano 

:TI haa ·•'J uou '" •nose pnones 

'l 1usr on(' ''ear 1n0 nuw an 198H. \\'f.' 

.~~..: conr1nuHlC uur oc-nC'tr:lfiOM or rn1s 

:-"C'n~ttatlnll cne noret. moreL and 

:'lOSplUI tn1rKets. in smatier 

:ommunmes. we enitsre::i a rorce or 

'op sales represencanves. who were 

>&reaav caihn!f on these tnciusmes. 

!TT-Ch~rnuw orov1cies 1 I ... 1 lon11 

~1srance serviCe ro uver 1100 hotels 1 n 

:na10r mari<ers :r.cross rile countrv. We 

~.tve an .urreemenr •nrn rhem co sell 

;\J( IU- ~ li'Mil CISt.lOCC' SetVIC('S fO 

·~etr cxlstlnt.: JntJ nev..· nore1 

cropemes 

.".ddmonali,· . .,..e e:nerea 1nro an 

Coroorauon. mu&n~ 1t cne pnnc1pai 

:naraccrer or our new coanu~ss 

Te!c<:han~e ·• ;=hone 

Dunn2 :c;s·. ma1or empn:asts w:as 

~ :ven !O !tnre;z&c p1anntna: r·or ITt's 

-:-:"".::"\' :n:o new ~arKets P:Jor co rne 

~oa or ; 05· "'" oe~an temnll tne 

;nareo ~e~anc marKet. O\' .nsraihnc 

:TI onones :n ~nared conOomanaums . 

.~ ... : :ne ~•.:n ~tJ.S an ,•.1!"S. v..·c.: Jtt 

.. :ners ~ .. : :-t:ntJa t.litr.oanu:t. .anu 

.c-eraror JUarea 10nr..' •Jur.Hl4.C CJ1b. 

Jl.!'reement ru oa.u.t: 'TI ot'mn~s on 

Grevnouno ouses. 1n 1etecrra ue:as or 

:'le:~vv 1nttruroan commurer cr:.rtic . 

F1nallv. rne~ 1s rremengous revenue 

::><1tenua1 rrom me 2. 000. UOU pubh' 

plv pnone,. wn1ch IS e•pecccd to 

oecome >Valiable throuKn equal 

.ccess 

:-~nan cuitom~rs .:Hrt:r J(.~uaran~ 

:nem. ITI exp~n~~~d m ,usromer 

serviCe runcrton uurtn!l cne vur. rrom 

iour representatives ro " scati oi 

rn1rtv. ln acidmon ro provrdtng 

cusromer serviCes. ran[lrng rrom 

~.thn!J: •nouu..,. ro cecnnte~l 1nrerrace. 

!TI h:as exoancied m serviCes ro 

.nclude remote pro11rammrn!! oi all 

onones newiv 1nsrailed bv our 

venaors n>tmnw1<ic The deo~rtmenr 

:"IJ.VeO .1 )>,f.'\' Wit' an m;untatOIOI!' J 

"'112n tt:H't nr ... usrumc:r s.:rururwn 

pertoo 

·o orov1cJe · l - • 10n~~t ,,usr:ancc ..tnU 

ennancea :e:ccommuniCatton serviCes 

~ucn u ceaeconr.erenCln.: .1nd messa~e 

:orwarom~ These are r:orures mat 

':1. ali iur:ne:- ae,·eioo our ousaness 

~srure l.S J. ruu1 pro\·Jae:- or 

-:~nancta ~r::ecommunH .. ltJUn 

'erviCes. In l1illH. we ... ,, 

Jll~ressaveJ\' ampaemenr rncse p1.1ns. 

fiv DrOVIOlnll more Se'r\'ICCS 3M4.1 

:·.urne:- uJc::'Ulf\'IMC nc:w m:~rKet 

.ooorrunatlcs. "Ae ue conricienr cn.u 

.,.~can connnue w J~r.Celcr:lte tnc: 

"ues momentum crelrea 10 i 9S-



''.1:'-.EER!:-.(, ,\.""lJ 
. "- rOR.\1.\TlO' ~ YSTE~IS 

Providing Totai 
Support Through 
Innovative Peopie 
And New 
Technology 

The mancace for En!!meetlnll and 

lnrormacson :ivscems tEISl was ro 

:'rovtae cne- cecnn•cai support 

~ecessarv ro nanole rhe enormous 

•zrowrn on rne volume Of calls. Our 

~ev goal os ro remam on che ie:sconll 

ea!fe Of rechnoio~ m orov1cionll 

necwori<mg and call pcocessong 

c.apabolmes ro nandle ch1s 

connnuouslv 1ncreasm!l call volume. 

Smce rhe Companv s ix!lmnonl!. 

:he pr1marv responsobilicv ior EIS was 

ro enn.ance our auromanon 

.;.JpaouatleS. O\' 1ntt:IUC1n~ mociern 

busoneu comoucers w1rn ceieonone 

sw1rcn•n2 svscems. Developmenr or 

.,ropr~erarv sorrware nas enaoied IT! 

:o surnuicanuv oncr~ rne 

,ntelllllence or our caol orocesson11 

;vJtem. Thss aovanroure orovtaes rnr 

.&Otiuv ro orrer cert2.1n aoouc•caons 

. ~~u.un . .111 ·Jf :ne 1..Jll tt"JJre; 

:he oncusrr,· 

.\ surnuic.nc 19!:!7 mucsrone ,..,., 

uur nerworK. expansaon. Ar the 

beor1nnonll or the third auarrer. ·•' 

como&etcci an a~ttttmen: ro sn.ar~ ~: ~ 

D!-15 2~0 ;vmcnes ano ecu•omen: 

•·•<n ITT-t:STS. The currenr 

swarcnes arc: tocarea 10 Artanc.a. 

ChiCago. D.allas. Lus Anlle~<s. 

Moamo. and New York. 'X'e exoe<t 

more rnan cnpie sw•ccn capacHv :;. 

1988. l111S pooiln!l Of. ~U<C<S VJ.S(o'• 

•ncrnses our call h:ancilong CJpacJtv 

wi'uci1 was over 6 maHaon cads '" rn~ 

iourch au.aner. 

Duron!! 1987. we also 

1moaemenrec on i1ne access ro L' S 

~·eus ouilna vaudatton svsrrm ~.-' .~ 

nauon.,•at uuuzathJn or rnss s ... ~r~;. 

,, u~nuicanr1v •morovonl! tne 

.o.ccuracv and qu:aiacv or· tTl's cJII• n.: 

process. 

we ve:sr. we made rhe oe"s10n · 

add rccouc operators co rne IT! .L 

process•n!l syscem. RobocJC Ot:'<'"'""'' 
lrt rermtnats wl'uch operate . .lrc~.:r:...: 

::"le ClOCK. wttnour :~nv num:m 

1nvotvemenr. EmptO\o"lnll Oli!'JCI.:e; 

'-OICt. rooor~c st2taons are un~rrrr..:. 

. .i.,;S T..,t.:'lo' ptUVI<lt' UI..H.~ JSSI~fJ:"', 

· . .auan£: carCl .1na creatt c.1ra CJ::~ 

•Jrte'trnll IJP~!":ItOt SC:t"\'ICC'S WOil:1 

..-- ; C.J'',~ 

; ~ r • 
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\JI--··-no 'file. .a...... -= 
Flr.an~iiv 
ThrcuEn .~s:-e:: 
Growth ar.ci 
?romaoiiit'! 

In 1987. rhe Companv est:r.bhsheci 

?rocess or rinancaaa m:r.tuwu ana che 

.lCntevemenc or suznuic.tn' ~rowcn 

goals. Througn monrns or rapacil v 

,ncreas1n~ rev~nues. 11-'f: re2Cneci 

budgeted ororicabli~tv tn SepremDer 

..rui had a :'ourcn Quarter net ancome 

:n excess oi S t muhon. iTI's growth 

:s ca:eiuilv pianneci. with 

prorirab:iacv be.ng amun:d ;:mmaniv 

rhrou~n ciascapuneci exec-.mon. 

Of eau~& am~rtar,ce 111'3S cne 

~atursni: t.>t t:'1e Camcanvs C:lCtta& 

~~sources 1nc ucuacttv. Urowrnll! 

:rom )6 ') ,,iiaon an assets ac rne ena 

Jl 1986. :o )..;4. ~ msihon at che enci 

oi L98"'. I7l dosecl the vear wtth a 

current ratiO oi }-!. 

One oc 19875 ssgnuicanc unanc:.ai 

events .,.'U rne compumon oi a $6 

msihon ;:mnte pW:cment ac the enci 

oi _(anuarv. Pnncspa.s parcscspllnts 

1nciuciea some oi rhe most :espetteci 

!'lames :n :ne mvestme!'t communst\·. 

wno provaoed IT! with an ampressave 

voce oc :nvescor conriden,e. The 

;moorcanc co Ctur scrate?:C growcn 

oaans. it enaDted us co acid ~vancec. 

.umoure:-1. -a.n1cn excenoec cne 

~ ... vmcanv s aod•cv to pttXCSS more 

rc:ovenut'S 

WU anotner \'Ot'e ot conuaenc~ · r 

:~me rrom 1n,·euocs tn r~e ouot:· 

sector. J'\s wntn :nc earw:r :HJV3t~ 

orfenng. crus one crovaa~o :n~ c .,;c. 

esrabhsheo ior :ne cmacal l9~ • 

growrn vear. 

,\t.a1oc sucoucrs lt~o Oll'•~c J:-

hJ!J:h~cac.lC;t\' s·anrcnes. cx:ence:.:. _, 

S 1~ muiton une Of crec1t. Snre~~ 

Markeun~. inc.. :ne comoan ... ?. ::~ :­

suppheci ~no tinanceo our O!:'<'fl< c' 

worK sc~uons ana usoc•areo 

compure: :uroware. a::an~ec 5 ;:-. 

mdhon ;n :inanc~n~ Th:s r-,:;Jr.c:-:.: 

:s avaaiabie to iTi's oav pnone 

dastrsourors n.H:un,.·•oc 

oi creoac irom Secuntv P:r.caic 

"'sll be useo ro :inance :ne ;ro•n c. 

the Comg&nv 

lndtcatlve oi our cont~nuec 

!Zrowrn. the Com~anv n.Jc u:-.J. ... c.~'!:': 

tirsr guarre: i998 re-.·enues or 

fullv dliurec 

w1tn f'301C exeansaon o~nc :o ~l ... ~ 

JtJ.vantaie or ..-oaou~ ocoortt,;r.:r.-:·. 

: , .. ~· .-. • ~ .. ~·aor"' ano l.,,,.,,r 
·1..; "' .xt Jl ""8•1'\c 

I 
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ITI - tncorpomni tn Au fuse. 198~. anci was tn&ell~t 

u."tcai Mav 2. !986. wncn. pursuant co an Afm:mcnc oi 

R.eaqansza11on. cbe Companv excbanfN 4.000.000 sh1rn 

oi '"common scocic ior the oucscancitnf scocic o( IT!-7~as. 

ITI-Tcus .,-as a <ieveiO!'mrnc sca~e company unui 

Dcccmocr ; l. 198~. As a result oi tb1s cransac11on. chr 

pRY1CII.IS snarenolden oi ITI· Teus i:Jccame rbe nolden or 

appcostmateiv ii"l' oi rile ounrand&n~ snares oi rnc 

como1nco e:mrv. The financtai tniormarton prescnrco '" 

d·us sccuon rcricccs cnc rinanc1ai dara oi ITI· Texas ano rn~ 

~v. M:crencc ncre1n en cne l.:omoanv '""ucies iT:· 
Tna ana cne wnmiv-ownco suosteuarv. Dullr:ll 

Tci«ommunlcae&on ;'IVSICmS. in •. r·OTS"l. 

• esuus or 0oera&tJons 

The Comoanv was 1n cne "cvcluomrnc ~cut ;_IIJIII 

Dcccmocr 'i. 1 1)8~. anO tOCUIICO IIVOIIICINI !!III·UO COStS 

rnrou1b Dcccmocr '1. 19116. ano. co a '""'' .;urce. snro 

1987. The Com0anv cxoertcnuc drama11c rmwcn ourmll 

1987 w11n 1<J87 revenues more rnan <ioubi•n• ucn ouaner 

Jnd bctnf approx1marc1v cwcnrv·rive um~ I'J~f, rcnnucs. 

Accordm@ilv. cnc opcraunf rrsuiu ror rnc !lfr&oO irom 

Marcb 19. !98~. (dace oirnccpraon1 rilroutn Dccemocr 4!. 

198~. an<i ior rbe vcan cndni OcccmDcr ; I. !986 and 

1987. ~rc not read1lv comparable nor arc rntv neccssartiv 

tndscauvc or rurure ooera11n11 resuus. 

The rullnw&nll raolc summarrzcs cne r~•cnu" Jnu oocraun~: 

tor rile vnn ended Deccmocr ; l. 1'11!7. anu 19H6: 

llcwft ..... 

T~i«ommutuca••on 

Toul 

'IOftS(Iftl ln(Umr IIUUI 

Tci«Ofltmun•UI "'" 

,...,ten 

Tri«ommun~e 1110n - .. 
Toul 

Ynt ill<ltO Oo<t!tlllot I I 

1917 1916 

~--

U4.411.166 ~~ Z I :61.464 l' ' 

:.,04.4'! "~ ~ ··~ 
116.92\.IIM 1110 0 II 4699Z" 1000 

==-= 

ci.607.4H'1 til~·''' ·~1.\601 112 .!1 ----

The Companv was a develo0menr sta!fe comoanv 1n the 

pcnod irom Marcb 19. 198~. <•ncepnon• rbrou~n 

DccemDcr. 198~. and did not repon revenue and opcranng 

•ncomc rlosss by setEmenr. Durin@! sucn ocr~oci. however. aU 

\If the Companv s revenue was <ieraved irom cne 

<CICCOmmuniCae&On oroCUctS SCfmCOt ana IU oocraunll lOSS 

rcsultni 0rrmaralv irom the relecommuniCauon servrces 

se!fment. 

TelccommuniCarton serviCes revenue tor rile \'tars en<i•nl! 

Occrmocr •1. !987 ar.d I<J86. snducied aoproxlmatclv 

5~.4.21.000 and S87.000 resoccuveiv. rcpmcnun~ 

... rcnarrcs •·n~tn ....:re suoscouenuv oa•o ro Suoscnocn ana 

.n.tuded 1n cosu 01 teiccommumcauon serviCes. 



The Companvs rotal rnm~ '" 1987- i;6.9:!3.318 as 

compand co coral rnm~ oi S l. 469.927 '" 19116 

Telecommunacaraon sctveca revenue ior 1987 'WU 

S34.4111.866 193.2% of rotal rewn~• ill compaRe ro 

S768.464 1~:!. ~%of rotal men~• ior 1986. The 

celecommunJCaraon ""''" sc,menc nad opcraun!f proric or 

S204.219 '" 1987 "'compaRe co an opcratln!lloss or 

5:!.~79.066 1n 1986. The ciramarac ,-rowrll•n rewnue ana 

•mprDYemenr.:n p~icai:uhrv ourm!f 198" was ouc co 

seven! iaccors. The cclecommunacaraon serviCes H!lmenc d1ci 

nor Dc!IIR ,eneraranlf SllfiiUicanr revenue uncal Au•usc 

<986. In .aciciaraon. rile !lrcrNtll or sucn se!lmenr was 11maceo 

'" rile laccer pare or· 1986 an<S nrav parr or 19117 due ro 

•.aoacacv consrraann or rile Comoanvs mauai TSPS svsrem 

:\ secono ana more ;wvancco swoccnan• svsrem was •nsr.taic<.J 

•11<1 i:H:came upcracaonai '" tare .lanuarv 1 'l)! • ,-\.J,uuonam·. 

"'.iutv (';1'1" :ne ~ornoanv ana USTS cncerea rnro •n 

• .ucemenc co sn.are SIX TSPS switches ana equapmrnt 

·~rou•nour rne naraon "''""" rurcller mcreasco rile 

C~moanv I C301CifV, rnese new 111/ICCftln!l sysremS nan 

~~aoleci rhe Comoanv co lllrnuicanriv 1ncrnsc tile numocr 

.r serviCe oraers •nsratleci. resulun!f tn mcrcaeo monrnlv 

:~·,enun. Ar Decemoer 'I. 1986. che Companv had an 

'nsrailed base ot aoour ll .000 room11plloMs wll1ch had 

~rown co 91.000 ar Decemoer H. 1987. However. rhf 

(~moanvs revenue tana Oot'tafln!l prorifl from 

·••ccommun".toon serviCes could be aciverserv 1moaccto 1n 

·~e rurure ro rne exrenr ro wn•cll rhe Companv 11 r~uarcci 

:o reduce 1nrr:urare rores ro chose char!leci bv AT &IT or rile 

SOC's. 

'X'h1le 1 ')87 revenue rrcm relecommumcacaon serv1ces 

:ncreaseci to aoour ... ~ r1mes 1986's level. che cosc oi 

telccommuniCar•on serv•ces 1nccea.sed about .n runes 1986's 

level (COSIS or S20.646.808 In 1987 versUI ,,0.858 in 

l986l. Cosc oi relecommuniCaraon servrca repramrcd 61% 

~r 1987's revenue .u compared ro 99% of 1986's rnmuc. 

The 1mprovemenc ciuCin~ 1987 was due pCimatllv co rhe 

:ncrease •n revenue ano. ro a lesser exrenr. rne Companvs 

·~ullv rn reauce crlnsmllston cosrs ana acll•eve economtes 

1 sea•~ '" renra rn HI ooerarors hanci!tn• ctme 

Revenue rrom 111es or re•ecommunacacton procl.x:cs 

~orncnreci 6.8% of 1987 coral revenue and rh1s pcccenrase 

.s not expecreo ro 1ncrease 1n 1988. Cost oi prociuc:u sold 

.. -as dllq. oi reiareci revenue 111 1987, .u comparea co 60% tn 

;986. The 1ncrea.se 111 cost oi produces solei 111 1987- due 

:o orociucrton proi:!iems wniCil necesmaceci a recint!fn or' 

:ertaln prooUCIS. The CelccommuniCIIIOn produces HtrmtftC 

11aci an opccaun~ loss or S 1.607 .48~ '" 1987 as compared 

:o an opcrallnl! ioss or s \28.160 •n 1986. Tite opcrartn!l 

.oss 1n i 98" 1n rne re1ecommunacauon prociuces st!lmenr 

·~ulleci irom mar!l•ns over cosrs oi prociuccs toici whiCh 

.,.ere •nsuitiCienr ro oriser rne •nreresc expense tram cne 

S-t.OOO.OOO nore •ncurrea tn connecuon w11n acquiSitiOn ur 

nvencorv ana 11enera1 ano aom1n11rrauve cosrs. The 

·~.>moanv 11 oresenuv eva1ua11n1 DTSi opcrauons ana 

"""nrr or 111 orllQucrs rc aerecm1ne rne exrenc ro wnrch 

:::lTS 'an oe maar ororirao1e or can reouce us operann~r toss. 



, 
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Gcncrar ~nd admrnrsrranvc cosrs ror 19!17 represented \6"r 

oi coral revenue aa comparea ro I!!O<:f tor 1'.11:!6. The hr!lrt 

pcrcenta!fe ror 1986 murrcci pnmarriv irom che srarc-up 

costs rncumd ro dcvciop. uesran. cesr. and maricec cne 

Companvs ceh:communrcauon servrccs. These costs. a.s ~ 

pcrccnra,c oi revenue. ciecreaacci cac; n auarrer or 1987. and 

iurcher recucrrons are cxpcccec. lnciudcci rn cncsc coscs ror 

!91:!7 arc: approxrmacerv 5"00.000 rn nun-rccurrrn!l cases 

aasocraccd wrrh scocic ana scocic oorrons l!ranreci .n 

connccrron wrrh rhe rerencron 01 cnree otricers. Addmonarlv. 

J parr 01 rhe rncrcuc rn absoruce aoriars or 19!'1~ ce:1era1 and 

•dmrnrscracrvc coscs mav oc armoucea ro cne Comcann 

: ... uJ Jcct exocnse '-Juc cu 'u:t.&\'~ •n Jmou:mc:nucaun 111 "crroun 

•ompareu :a s;u9. • ;~ rn 19!!6. Tne rnne:ue rn rnceresr 

expense'" ,•JS" rs -iue ro rrte rinancrn11 or equrp(nenc 

rpramarm· (ne DMS·;~u swrrcnes and related tompucer 

hardware• 

Deorecr>tiOn •no JmorcruCion rnne:ueu co 5l.~ I l.llOi rn 

halt ot l'JS" mace'" ,onnecCiun wren che expansron or crtc 

Companvs nacron .. ·•oe swrcchm~ syscem. 

The Comoanv oeueves cnar rnr1acaon has nor been a 

srgnriicanr :accor rn res opcrarrons. and char res opcranons 

are noc suorecc :o srgnrritanc seasonal t1uccuanon .. 

,\s a resurc oi :he nee opccacm~ loss carry rorwarcis avarlaille 

co che Companv. cne Tax Reform Ace or 1986 dui nor 

rmpacr cne Comoan•·s opcranons or liqurdrcv rn 1987 In 

tucure vears. :ne ttcucuon or·rhe corporate cax race mav 

r3vorao1v .u:ccr ::;tt \...umoanv s rc:suars or upcoracrons 

.\udmunJuv. '"·" 1..umoanv ,.. . .., nur Juvcrserv Jrreccea ov 

rneo eumanJcaun t)l rne 1nvescmcnt rJx ~o.rcUtt •• ulaln. uue co 

rh~ NOL ousruon 

.iauJarr' :r'la O.:.:;wrtal ilesources 

Tne Comoanvs •n~uscr• rs ~ '~orcar rncensrw rn<.iuSCf\' Tu 

J.\Ce. rne Lomoan•· nJS useu rnrernarlv !!ener:ucci lun<.is. 

bnrruwrn~s. :e,se Jrran11emencs. 1urnr v~ncun: arranaemenrs 

JncJ pruc.teus rrom S.l&ts ot eQurcv scc.:uraraes co c:xp;and tts 

nJttun9..'10e ~.,._,-,rt.n1nc sncem .1nO rinanc.t: Its htJlh r:ue ur 

!o!ruwcn Owr:m.: .·.1"'- rhc: <.:omo3n\'S ilauu.ian· an~ C3Dlt3J 

n:suurc.ts jmr.ru\'tt.: sJcnutc.lnnv J.S &ndl<.:3tcci b\· tne 

.\to 01 Dru:mott • 1 

!•11'4'"' H)~/o 

s~ 4 . .!'J ... ;-.,, ,, iX~ .. 
... of')~ . .:·" 

,., ~·_,-

1.:. ,u'\.u4o oi4 .,·; 
l •Uit•fC'Im •lt"l"lf tl"'• . .,. .. ,:lll ,4.!:\IIJI 

.!C11i.l.!t· .... , •.:. . 
',,, ~J;'\ ;:u I•• 



In _lanuan· I'!!!~. the Lomoan\' mkl -l.liiN).()(HI shares or 

,_ummnn stock. ar. .1 pnvatc s21c v1eidtnc "ross orucecas or 

5u.OOO.IIOII. In _lunc I<JH". che Lumpan, puohclv so1d 

I. 9~ S. ()(10 shares Ul common scocic vaeldanjl gross proc«es 

ut SIS.<HO.OOO 

Lontr·rerm debe consascs oc c,..o nocn: one 1ncui'RCi 10 

.:onnecnon "'"" che purchase oc anvcncorv by DTS Ia 

subsadarva. bfttan!llnrcresc ac II. 51J •mn moncnl\' 

pavmenu Of 587.9':'0, for prancapal and anreresc. chroufEh 

Aprd I. IIJ<JO. wun a rinal pavmcnc ciue on Mav I. : 'J90 

nus nucc 1s securco bv rile rci:r.rcci 1nvcnrorv ana a 

.~uaranrcc ov rht Company 

Secondlv. on !'iovcmotr ~. 1')87. che <.:ompanv enccrco 1ntu 

~n atrreet~Knr aucnorlllnr chc Comoanv co draw uo co 

S "· \00.0001n .r~alf •o bt ulfo co acauJCc necworic 

~wuches r·rom a SUI'PIIr:. A1o Ul Dcc:tmDfr • l. I<)H7. cne 

toml'lftV nad .Jrawn onwn a IO.CM•).'J.j.j unucr lOIS 

.a:rctment Tit~: h~.&n as navaoic 10 ouu.&a uuarccm· 

•nuaalmcnu. u1<.auuan11 pran"o~a ~nu anr~;-nc. o•·er cl'·c 

\·Jrl Jr :..: < 1 t~t:r Jnnum iiu: un.uv.rn.: uf rn•t rw~~· " 

''H.' \'A'IJlO .lni.J !Ill' f111fL' I) "Jf.''..Uft:U 0\. ~M(' fe'i,UC'IJ 

ndu&Jc: c.uah.:c.tl\'t.•l\', J.:t rc:srrJcuuns . .&mtnut ucnc:r rn1tHf~· 

,,,:rt.11n mcu:crs. m~o.urran&: or cu2ranttt1n~ {ffUJn 

,.J.Jouon~• on.J~:bceuneu. plvlnll •nv uovaucnus. knutn~ 

<nunev ur set !in.: lft\'enwr•· or cauapmcnc IJUUtcJC rh~ 

.lfdanarv •ourse nr ousoncss anu cercaan cinancaao cnvenanu 

'A 11h wh1ch the <..umpanv muse conunw: to compav wlfh 

The Companv i~ases muse or 1tS comourcr nuawarr Jn<i 

reia~td cquapmenr un.Jcc canual lnlf arr:~nrcmcnn wun 

terms rrnm cwn w 1ive vears. rnclf tnlfS cenccauv mav Df 

rcncweu or cnc rl.'laCL·u cuuapmcnr mav 01: our.naSI.'cJ ~~ en~: 

'.\Jmpanv s orcwn. u~u.u&v .u r.11r m..ltKcr v.taut: Tiu: .amuunr 

••I equtpmcnr l<qutrcd 1n l'JH7 unucr cao11a1 h:~scs w~s 

s~. H.i.Uol!i. WI tO ental m~ntmum ,,_ pavmcnn ur 

s~.9\.2.01:1u ar lkcembcr ; I. !91!7. 

On Fcbruarv d. 191!8. chc Company oi:Jcameci a 5:!~ mallion 

rcvoivong lone oc· credu sccun:ci pran<opailv bv tne 

Company s accounn rcceavabie. nus line or cn:cioc as tor an 

lnnaal chree ynr ccrm anci bears anrcresc at prame pius 

l ~'•<.:f. Funds dra••m under rhos lane wall bt ulf<l oromardv 

co rinancc tne conunued rapoci !ICO""rn or roc Cumpanv. 1\1 

Jare. rhe Com,an•· n.u ura•m uuwn ~l"prnxamacca.· J·i. 

moihon 

519 malhon. wnStsuna: promaruv nr s"·rrcnano: s\'Srcms .uw 
.ompucer hardware cquapmcnr. The ,,.."'"'"!1 sn~tms ace 

rinanccu bv chc manuracrurcc oi rne cquopmcnc. "'·halt the 

compuccr narciware 1S a:cncrailv rin•mcu rncou!fil <aouai 

le:uearranfEcmcnn. Duron!l lW!H. rhc Lomoanv w1il nftti 

acidaroonaa s,..rrcncs ana adc.laroonao •omouccr re1ared 

hardware. in ancJCrpaeton ur· chas. the <..omoan•· l't'tcnrlv 

Sl!fntd a lerccr or Intent. C\'lacnc~nor cnc rnrcnuon or' the 

pamcs co nc!fOCaarc cierin1rovc aa:rctmcnn 1ncre:u1n11 lTI's 

;>I'Cifnc 5 I~ ; mailwn ncuiC lone. "'·:en a :inanclfta: 

1ubsadoarv or· chc sw1r.n suooucr. ro S \() ; maihon. 

The Companv wril conr1nuc to nave ccrcatn unoro1na: 

tinanc&nll rc:quartmenn. f"!ram3tl1\' m rn~ e-xn;,nsaun nr 1U 

,wacchrnor svstcm anu urn:r~cnr scrnce '~'"" 1es. The 

<.omoan~ anciCtoaccs cuirillanil tnelf rcauaccmenn o•· 

.cnaor cinanuna:. lnttrn~u,· ~enel4cca :unus ~nu cxasram: 

. reel II ratiiiCICS 
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~ote A - OriJanJ.zanon and Hisrory 

lncemauonaJ Tc:lcchatge. Inc. lrhe ··company·, was 

oncOIJIOrareci on rhe Srare oi Deiaw.ue on Au!Wt 2. 1985. 

under rhe name Merropohran ~rces. Inc. The Company 

had no operanons. anci or was onrendce rh~r rhe Companv 

would nor have anv ooeraroons uncoi or was comoonce .,orh 

On Mav .:;. L986. rile Companv ossuca -t.OOO.OOO shares or 

ors common srocK co rne sharehoiden or lnrernaroonal 

Telecbatge, Inc .. a Teua corporanon o"ITI-Te:us 1, on 

excnange ior ail oi rhe oursrancimg capnal srocic oi ITI· 

Te:us punuanr ro an Agreement and P!an or .ll.eor!fano.zacJon 

among rhe Companv. ITI·Tc:us ano rhc slwehoidcn oi 

ITI-Te:us. This reorgan•zaroon has been accounred ior as 

of ir occurred on March 19. 1985. dace oi ancC!'(son. 

and ITI· Tc:us was rnc survsvsng enmv. 

ITI-Texas was oncoroorarca on March il:l. 19!!5. as i..insrea 

Pavphones. inc. ana ciunaea liS name ro lnrernananai 

Tclcchar!fe. Inc. on Dec:emoer 1985. ana ro lnrernanonai 

Telccharjle or Texas. Inc. on Novemoer 1'>86. In J'.)85.1TI· 

Texas was a c:ievcionmenr Stal/e companv 'X'hile ITI· Texas 

.:urnnr1v holds cercaon ot rhe assers and os resoonssoie ror 

'crraon or rne. isaosior1n 01 rnc Comoanv on ~ consouaareu 

cunaucteu O\' tne <.umoanv anu not ITI·Tn» 

in Uccooer 1''~'-'· cnc Lomoanv rotmca a ,.nollv·•>Wnca 

luos&ciaarv. l),..:,ut TC'iec.:ommunu.auon .)Vtr~ms. lru. 

DTS"i. wnocn manwacrures rele,ommunsuuan f)ruuucrs. 

The 1'>8~ financoao scacemcnu are 1nosc m ITI·Tnu u 01 

Dccemoer; i. :<JS5. ano wr rne pcrsaci irom March 1'>. 

198~ ldare or onceorsonl rnrou,n Decemocr ; I. l98S. 

·1a1e = - Swnmarv oi 5i!fnllicanr i\ccounun!f Pohctn 

C"nsoiliWllotf: The consoi1dareci rinancsai srarcmenu 1nclude 

the accounts or· rile Companv and on whollv-owncci 

subsadaar1es . .-\ il u !lnuicanr mrercompany rransacuon1 and 

balances havt D«n cllmanarca an consohdauon. 

CJJh: In Novemocr 1987. the FinancaaJ Accounrans 

Standards Boara ISSued FAS 1119' on rne srarcmenr or· cash 

tlows. The Comoanv aao0reci rhe sraremenr 1n 1'>8i and has 

resrared all ptlor oeraods. The ComJ:anv consaden all highly 

loqusd mvesrmenu wach marurmn or· n1nerv days or ins ro 

be cash equsvaaenrs. 

/n,.torru: lnvenror1n arc srared ar rile lower oi cosr or 

muker. cosc bcm~ ciecermsnce on a rinr·in. tinr-our 

IFIFOl basts. 

Prepwty anti El{11tf1WW11t: Property anci cquapmmr are m:orded 

ac cosr. Oeprecsar1on and amonszatlon are compured usins 

rhe stta1ghr-hne method over rhe estimated useful life of 

'he asscr or rne rerm oi rile lc-:ue. si shorter. 

Rnm111 a11ti Uniniltti Rn..,llt: Telecommunscauon scrvsces 

revenue 1S reco2n1zea wnen .:iubscr1bcn cusromen usc 

:eiccommunacaCJon scrvscn. Included on ceiccommunscarron 

servaces revenue are surchar!fes earnce on rhe amounr oi 

S~.926. 799 ana S 106.568 for che vcvs ended DccemDc:r 

.:t. 1987 and 1986. respccnveiv. Of rhese surchatiJn, 

S~.421.02<1 and S87.0'5 for rhe ~ended DcccmDCr H. 

l987 ana 1986. respccrsveiv. have D«n remmcd ro 

SubsctJbcrs and are onciuded on cosrs oi relccommunscauan 

scrvrces . .Saln oi rile rciccommunscatlon producrs are 

rtco!fnlzea upon sn1omenr. 

t.:nbrlled revenue n:!)rescnu serv1cn rendered bur nor vcr 

b1lled as oi rhe balance sneer oare. 

RtsMrtn anti DllttO/IfrUftt EztJttfilllllru: The Companv 

caplfahzes cerra1n sotrw.are oeveiopmenr cosrs. 

C~olfallzaCJon or solfw.are aevelo!)menc cosrs bc!fons upon 

:ne nraohshmenr or rccnnoro•scll ie»si:uhcv. The 

~raolunmenr 01 :e:nnoiORICal reusDiiltV anci the On!fOln!!' 

.1.1sn1menr 01 n:c:~vetaolistv or cap1rauzce sorrware 



.Jeveloomenc coscs reou&res cons&oer~o&e &uol_lmenr o,· 

manaaemenr w&rn resoecc co cerum excernaa r~cors. 

mcluci1n11. bur nor Iamarca. co cecnnoiogacai rea.Sli:uitrv. 

anrlcapareo iurure ~ross revenues. esumared economiC itre 

~nd chan~~:es &n sorrware anci harciYnte recnnoio!l_!.es· 
I 

:\moruzauon or cap&tauzeci sorcware cosrs IS orovtcied on • 

oruauct'ov·proclucr D:I.StS us&nll cne srralllftt·l&ne metnO<J 

,,ver rne rrm:unanll escJm3tea econom1c ute or cne pf'O(lu': 

Gencratlv. an ur&!f&nal esumarea economac hre 01 rive vears 

1s &Uignea co cap&tai&zed sorcYnre cieveiopmenr cosu. 

All ocher research and deveiopmenr expenditures are 

chatged to expense tn the pcrtoci tncurred. 

1- T.ucs: for mcome rax purposes. property and 

eqwpment are deprectared . ..san~ appiJCable federal mcome 

raz methods whiCh result tn d1iie:enr aeprec1anon expense 

chan char recorded in rile rinanc:a1 sratemencs. Deferred 

1ncome raxes w1il be recorded for cnese raman~~: dafferences 

when rne Companv uuiazes au ncr opcraunsz ioss cam· 

:·onnras. 

Lilss P" ~om111t111 :Jn•rt: Loss ocr common sn~re ts cumoucec 

bv d1vuiang cne ncr aoss. mcreasca m l 986 bv rne 

cumuiacave prererred dav1dencis m arrears oi 5 ~4. 99~ IS. 0~ 

per preierred sharer. bv cne we•~~:hreo avera~~:e numoer oi 

common shares oursrandang. 

RKt.sslfit•IIDII: Cen:a&n amounrs tn the pnor vear rinancraa 

sraremenrs have been reclassuiea ro conrorm to tne currenc 

veu presentacaon. 

·~! • . - lnvcncoraes 

I nvencor1ts consasr oi rhe roUowtn!l 

flftiii'WCI f()(XJi 

'X.'nttc 1n OI"DC rlt 

~ ... marrr•••• .and ourcnuca oatu 

~·· 
)ljl'" 

~~•- •oo 
·~9.90-o 

;, .. ~tl . .!9 4 

• .. uu ... ~· 

, .. 
11~ .. eu 
... 1>61 .. . ~ . 
... ). '!tt.• 

s•~J.:.:.•·· = 

The 1n,·enror.,. '" eneu '" 'urrenc reouaremenu ac 

Decem ocr • . : "!liJ. re1nea to •nventorv acau1re0 1ft 

Octooer 1·1~6 11\ute Dl whacn. 10 cne ocan1on or 

mana!lemcnr . .,,,11,d not nave ccen usea w11hrn one vear . 

n1e v - Lun~· Term Debt ana Purchase oi Assets 

On October 1. :')86. or· tnc Companvs $Ubtldlar&es. DTS. 

.uued a note ror 54.000.000 bear1n!!' anteresr at ll.~<:t. 

The note was &ssuea ior the purcnasc or B .824.000 1n 

.nventorv ana S 1"6.000 1n eou1prt1ent. The noce 11 pavaoie 

'" montnlv oavmenn or $87. 9"0 tor orane&DII ;r.~,a tntercst 

rnrou11n Arma i :•NO. "''rna un~a cavmenr oue on Mav l. 

1 '190. Th~ note :s collnerauzed bv the aue::. purchased and 

os guaranteed bv the Company. In addition. the seller 

rece1vtci warrancs to purcnase -til.OOO sham 01. common 

scock ot' DTS u par value oi S. 000 I. If these warnnn are 

excrc1sea. the common scocic assued would amounc to two 

percent oi :he outstanding common scocic of DTS. The 

warrants are exemsable at anv ume between October I. 

1988. ana 5eptember ;o. !996. and mav be cancelled tf the 

nore as prepa1ci on or beiare 5eptember 

On Nuvemoe: ~. : ::>~-. cne 1..omoanv enrerea &nto an 

~~reemenc autnonzan!f the Cllmcanv uc to :i 1 ~. ;oo.OOO an 

'red1t to oe usea to ~outre nerworic sw•tcnes. As oi 

Decemoer ; l. :987. the Companv had drawn ciown 

S 10.649. 9o~o~ unaer chu a11reement. The amount arawn as 

collaterauzeci bv tne sw1rcnes anci as pavabie an equal 

quan:crlv anstaliments. anciuding pranc1pai ana 1nremt. 

over rive vears at l~. H<t- per annum. 

Drt-' ., -·· 191' /9 .. 

!Ana•ctrm aeoc s 14.2)9.!69 14.000.000 

leu cumnr matunun ~. !84. ''0 ~ 10.678 

s t 1.8,4.699 II. ,.9.122 

Follow1nll ue m1rurmes or 1onr·cerm ccbr r·or rne next riw vnn u 

Deremocr ·I :·1~· 

'•1HH . U.li4YO 

t.IHt) ;.67 1 .989 

'lUI) •. 121.!6' 

'l•IJ ~.H,.161 

·tJ: ;.100.18: 



tote t: - .·~ores i':wable 

Sotes pavaoie consasted or the rollowm¥ u Decemoer >I. 

1986. anci were rep:ud dunng 1987: 

Son~ pa)'30ie to dastrabutor beatang anterest 
at 10% ........................ ' . ' . s ~0.000 

Sore payacie to a Savangs de Loan assocaacaon. 
collaccrahua bv computer and relared 
eqwpmenr. anremr at 14% per annum 400.000 

Draws ag&anst re'IOiving line oi creche 
warh a darectorJStoclc:holders· company. 

beanng anremr at prame 

plus 1 '/:'C. due on armand 

,ote ,: - Lease (.ommatments 

600.000 

s 1.0~0.000 

The Com!)anv teases mosr or· au comourer ana retatea 

eauapmenr unaer cal'aral leases. These le:ues are irom two to 

rive vears ana generaalv mav oe renewed. or the related 

equapmenr mav De pwchaHci ar rhe Companvs opnon. 

These aeases conc:un no conrangenr renrais. 

Property anci equapmenr ancludes rhe foilowang amounts ror 

leases rnac were capitalized duran!!' 198": 
SUB.6ol8 

~· 
SU04.928 
===-== 

• ~morcaut~on Oi. leaua asseu as anciuded tn aepreraacaon and 

amorraurson noense. 

The Companv 1eases liS oriices ana wrenouse iacumes. ana 

~erram oirice eauspmenr. under oper:aran« aeases notran« '" 

··araous vcars tnrougn 1996 

F!Jrure man1murr, oavmencs unc;1cr cacutaJ ICJ.Scs ana non-

.Jnccalaole ooeraun~ tnses "'"n anauaa terms or one vnr or 

:utftftr pott•on ot S 1.11 L 32:'1 

•'II ~01 

. il UIJ/. 

; :I 1~1 

I 91Z.08o 

H.9Z6."4R = 

~ 

I~ I ·~" 
: 1\.~9~ 

•1Ql.6ll 

•)9.1~1 

j'6.917 

~ 

,,, .. 0.940 
;.-=: 

Lease expense amounted co S6~6.52~. S 101.4-+6. and 

$19.946 1n 1987, 1986. and 198~. fCipKCIVeiV 

inremt oavmenn on all debt •nciudan« cap11aa leases 

">taled 5924."1". 5164.~06. ana s~.--- '" i')IJ~. l')lj6. 

~ote ~ - ~·uranu 

1\t DecemDtr ; I. 1987 anci 1986. the Company had 

0urscandang warrants and commacments co assue warrants co 

pun:hasc I.Sn.ooo sham or' the Companys common stock 

•t praces rangang r'rom S 1.::!5 coS 1. 50 per share. The 

S 120.625 value asSI!!'ned co che 1.975.000 warrant was 

charged to expense durang 1986. 

Duran!! 1986. warranrs co purcnase .;oo.OOO shares oi 

.ommon srocic were assued co a ciareccotlstocicholder an<i 

.. ·arrann ro ourcnasc 'iOO.OOO shares or common srocK were 

ssuw w • comoan\', wnrrotletl C\' :ne same oarecror· 

stocKholder. 1n connecraon "''rn eorrowon~s or· $600.000 

under 1 revoiv•n!!' ltne or' credar oi 5~00.000. excenaed bv a 

'om!)anv concrotled bv rhe d•recrortstocicholder. rnese 

'llarranrs are exercasable chrougn :ieotemoer '), 1991. 

rne Com!)any assued warrants co purcnase 1.000.000 sham 

ol common sroclc: toi wh1ch one Mmnr ior -100.000 sham 

..-u assued co an andavidual who oec.ame • dorertor: 

stoclc:holden an connecraon warn che pr1vare saie ol common 

scocic an .fanuarv 1987. in consac:ieracaon oi non-ancerest 

:xatan!!i casn advances made througn Decemoer ':. 1986 . 

:o the Companv. •n cne amounc or'S 1.450.000. The 

advances were repaad an .fanuarv i98~ These warrants are 

~xercasaole rhrough Decemocr >!. l991 

.'\s descraocci 1n Sore .1. on Januarv ~·). 1987. rhe (.om!)any 

liSO ossueo warrants ro ourcnasc 2 • ~. 000 shares or rne 

Cumoanv s common stocK at $1. ~(J ocr snare. •·nacn are 

~xercasaoie tnrou11n :ieotemocr ,u_ i99~ 



·otes ,;: ~.;nsomiateo i::1anc:::: ..:~.:t3mem! 
nternatJona• i t!iecnar21!! .. ~:::. 
Conunueo1 

Note H - Srocic Opnons 

r 
I 

The Companv has r'"'o srock opnon plans. an sncennve 

srocic opnor. oian. and a 'nonquahiied'' plan. No sham 

were av~slable ior rurure J~rann uncier esrher or :he pi;ons u 

''' Decemoer ' l. ! 91:17 or l 'JH6. 

i... naer cnc terms or rne ~n:.c:nCJve srnc~~:. oonon t'l.an. upcmn~ 

~~~ "urLn~se sn~m or rhe l.umo:an\·s <.:nmmon sruc.K m.a\· 0\· 

.:ranrt'tl •r a oriCe nor Ins rh~n rne mari<er prs~e 111 rhe 

,rock ar rne <lare Of J~ranr. These oprrons are exerttsable an 

•nnuas sn<remenn or' '; !;,~ Of rne rorai oprrons l!ranrc<l 

""" rnree vears on rnc annsvenarv cian: Of rhe awarci. As or 

DcccmOfr , I. !91:17 and 191:16. ~UO.OOO oprrons ar an 

excrcssc pme 111. S 1.00 per snare haci lxen J~ranrcci. anr.i .... ,... 

•>unranusnll. uncicr rhss pian. 

L' nreiarra ro rnc above descrsixd srocic opnon psan. unacr 

rnc rcrms ur rne Cumoanvs ~mendeci nonauaisried srocs.: 

.. rmon os•n. ~- •· ~. ~OU oprson1 •nci l. ~96.000 opuons . 

...,.11n exer"sc rmces ranlrtn!£ rrom ) I.~~ ro 5 ~. OU per snar• 

were s:unrcci ancJ oursrancisnll ar Decemlxr ' I. I 9H7 an<.: 

!'JMC!. r~st'ecun·s,· The clan •·as amencier.i ro oruvscie ior 

•u<ll!sonas <JDIIunl 10 oe 11r~nrea r.iursns: I•J!l- These 

,,.fmns . .&rt .:t:ner:au\' t:xercts.lOit '" Jnnu.u IMLttmenn 1H 

·1 ~onnc.:uwn \l'lrn cnJS cunt.u.rwn ,, 5 •· <lj-· "•.: Ot ch1s 

•:mosovmcnr Js.:rcemenr. 

inrurmauun rci.aun..: ro sruc~ uocwnt- ti ;umm..IC'IlC'U oiS 

·''0:11111111.: '" h ,r 

'\t Tlw F.n'-' "' 'li:~r 

'·-

~ llo IIUII 

''HI lUll 

,,. ....... 
•hi I ''"" 

I,(MI.UUH 

====== 

j. 
'"''"'· .. 

. .. ;·. uu .. 
;~ 

!. :•1-. C:UII 

, ,,, o-.u 

IU.h.!'l 

,•r..a.\11., 

S'I. 1HH.IM'I === 
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'll"ffltft' '''~"""' 

.. lh UUU ) I ... , ,, ). •ott j.,: :•1'\ IIUO 

\\ "rranu .. nu 'Jruun\ 

tni\IWOIC:oll( 

i.)c.-~orml"tr 'i 

• (,'"I IMHJ 
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fate I- 1 .ummnn •nr.i Prerorn:r.i 5ce<k 

!.)ursns: l')H~ chc Lompan~ f!uolscl~ sui<.! L'.''~ .UUIJ 

.1,mmun snares. anc..iud1nt: a.n unaerwrau:r cwr:r .tilocmenc or 

;•~.lltJIJ sh•ccs. •r SH Oil per snare. In ,onnc:<uun .. ·srn cho 

~uouc srou; \Jk. cnc Lumoan\' n:pur,nasccJ "~ .IJIJIJ shares 

.: ~ 1 ~~ 1'1\'r sn.&rc:. wnu .. h oa·oas rnc: oru~1n .. u s.uc.~ oru:e or 

·~~..·se sn.1rc:s 1.1ur1nt: rnc: la.nu:uv i'.l~- or1'-:r..:- srulh: S.llt 



On .lanuarv ~·). ! •nr. rne Companv n.ul a pe~vare sale or 

•. ~00.000 share~ of common srcx..: uS 1.~~ per snue. As~ 

•onouoon ro rhos or~vare sale. ~il prererreci scodc was 

,nnverreo ro common srocK las ooKuuco be! low 1 an.J 

·lOtiOns ~unre-a tn "'" otriceralarecrur . .1nu o~norner darrlror 

•I rnc t...umnan"· ro rturuuse --ttJtJ.OOtJ sn.ues Of lummon 

, 
I 

Dunn.: :WI6. rnr <..om03nv •ssuco ,.(,6.667 shares ur 

S..rtes :\ o~nd u; ; . ~-U snares or :ier.es B Senror <..unvertrble 

C:.mu1auve Voun~ i'm~ :irocit:. Dur~ng 198"~. the 

Comoanv convertea ail oi rnc prererrcci shares ouurandong 

ov ossu•n~ i66.6-t6 common snares <one sn:r.re oi common 

srocK :'or evcrv thlft s~rn or preierrea srockJ. 

Note J - Rclareci P2rrv T: :msacnons 

In aoamon ro rne reiarco oarrv rnnsacnons ciJscusstd an 

:-lore \.i. rile Comoanv ossuco ro anorner citrecror anci ~ 

•• ,moa.w 'onrrout:\.i ::.~ rn.1r aorecror. \t)O.OUU sho~res ot 

~xcnanee ror norcs or IT!-Texas. m rne li~!!CC!!liCe or~nctpOii 

o~mounr or 5.::!~0.000. Tnc norcs evtaenceci J:!~O.OUO tn 

• .un tcan> m:wc ro !TI-Tcus on ApCii ~~. 19156. 

On Acr•i ~~. !9156 . .1n orriccr,citreccor anci &IIOfher 

srocJCnoidcr. e:acn purcn&Ko ~~~.000 shares or common 

<rOCK or rhc Companv for 510.000 !S:!O.OOU tn rne 

•!IJCC!Elltel. In connccuon .,,,h rhc prl'·are s~le dtscusstd tn 

Sore i. on Januan· ~9. !98"' . ..-arranrs ro purch&K 2~~.000 

sham or common scocK ac 51. ~0 oer snare ..-ere ~nnreo tn 

constc:er:::on of :ne cance1i.1non of :ne 2~0.000 sham Of 

.:ommon srocK tssueo csee Noce \.i1. 

Duttn~ ;·)~6. m~ (.hu:i EzKucav~ Or'ricer or rh~ Compan\· 

<.Jonarec :omouccr sorr•-:sre :n :n~ <.:umcanv. An 

:n<Jc~nuenr ;ocrarS.II uou•m-a ror rne oorcaon ur rn~ 

... n,t:l J nJrrnrr I\.~ ,r,.-.ar..n.Ji\Jc:-r • .LniJ rotm~l <Jittc.tut •lf rnc: 

1 ~mrun\· Uur1n..: ; ..... - ~he: Lumooanv 11\IJCtJ ~ti.IIUH sh.ttrs 

The Cumcan'' nJ..S ncr oocr~unl! lOSS ~arl"o' rorwardl ror rax 

::>urooscs of s ... h;~.uou •r Dccemoer; I. 1987 char uptre 

.a rol!ows 

.:uu.! 

S IIOU.OUU 

:.·H.OOO 

~ 
1~.62UJ(Nl ==-== 

In Dccemoer ,.,~· :he F•n•n"~' A~counrtnl! :>1andarcis 

i:luuu tssucu F:\:i 6•11, .-\-.oununl! ror tn,omc Taxes· In 

rnc onanaun ,H mJ.n.la:C'mC'nr. am~iemenu.uon ur thas 

;raremenr ,..,ii nur n~''" a m~rer1~i er'fecr on rne Companv. 

Note l- 6.us~ness ~·~menrs 

Durrn~ 1987 •nc.i 1986. rhe Company operated'" rwo 

;ndusrrv se!lmenrs. Fm~netai d~ra bv bustnen Se!lmenr 

follows: 
Tt ........ U• r.--..... y-- ..... - ... -

!!'ltfl'" - - c:-- 11~.021.no 12. ~0~.~~2 I 16. ~26.002 

lionw11n• r'rotir 1 l.uu• :04.21'1 11.(>()7.48~1 '1.•01.2661 

l ..... lflaQ~ 4UtU ,,, ~~,.OU', ' ;~.:.~Cit· ~ .. .. ,}~ ~ ... 
~'..-"'" oc .unnntz.arutn 

·•r"f'tttn 1H.!.6'"'' .. ~.!H ; •I.Utl" 

1 .l=U.II C't~ttUifl,l(r'1 ~ '""'K 'J~' '' lJ1U 1,.. .lf'"H.1'J'I 

\nz c-.. 
;• 't"IU• 

,.... "118.- ''ll.-161 I •u9.9~· 

UDrncJAa """'' '~- \"9.0661 I i~!f,l601 c.!. ·o~ . .::6• 
J..,.lflaGM' &IWU • U20.08'1 ~ 14 .. 9.1~' tl.dY'J .• H.! 

OnMecwtOn • unotuzauon .. -. I"'·~ I .a ., 16'1 i\6,111 

~tat nMftanurn ! -~~9. ,, ' :·1~ .• ,. . t'"1,l~O 

The Comcan'· IS cnvoiveci 1n cerrarn iirurauon tncurred tn 

<ne normat course or busmess. In the opmton or 

manaeemenr. ~n•· sercaemenrs or' chiS lm!lauon would nor 

"~ve a macer:~& aaverse eriecr on the Companv. 

!'fote"'- •uoseauenr E••en: 

On Ftoruar,· ,, ! 'J'II!. rho (.umpanv ooratneci a $2~ mtlhon 

"'''""''"" unc ur crean secureo prtncrpailv bv rhe 

• ... moan•· s •"uunts rece&nDte. Th1s hne or "eci1r rs ror an 



Srockholdc:rs and Board oi D~recrors 

lnrcmar&onal Telecharge. Inc. 

Dallas. Tc::us 

.. 
I 

We have: c:xammc:d rhc: balance: sneers oi lnrcrnar&onar 

Telech:mlc:. Inc. ;nci suimd.at~es u or Decc:mixr ; I. ! 98-

.ond 19Su. ana rhe rer~rc:a stltemc:nrs 01 consouciacr:a 

;ncome. snarc:holdcrs eC!ullv 1na cun rlows ror c:acn 01 cne 

ve:ars rnen ended. Our exammar&ons wc:rc: macic: '" 

xcorciancc •·rrh gcncrallv accecrcci aucimng uandards ana. 

.ccordangiy. rncludcd such rc:sn oi :he: accounran!( records 

~nd JUCh orhc:r aucimng proccciurc:s as we comadc:red 

nc:cnsarv rn rile: carcumsrancc:s. 

In our oprnron. rhe rinancraa sraremc:nn m"c:nc:d ro aaove 

prc:Knr raarlv rhc: consohdarca rinancaai posmon oi 

lnrc:rnaraonal Tc:lc:chargc:. Inc. and subJadaarrc:s ar Dc:cc:moc:r 

; 1. 1987 ana 1986. ana rhc: consouciaccci resurrs or rhc:rr 

opera11ons and rherr cun rlo"'' ror rnc: •·cars rnen c:ndc:a. '" 

,onrormuv "'''h !IC:nc:railv •ccecrea accounr&n!l prsnCioies 

lpphcd on a .;on,.stenr ours 

DJllas. i•us 

feoruar•· i 1' 1~H 

,:!)Or: -· · - ·: ec~~aent 

Decemoer ; i. l')~~. •n<l cnc: rc:racto !Cacc:menn or 

operac:ons. snarenoraers cetiCienc•;, •na ca'n rlo•·s ror che 

pcrsoci rrom Marcn i·.'· !WI~ crncer:mon• cnrau~n Decemoer 

'I. I<J!:I~. Our eumrnauon •·as mace rn accordance "'"" 

gc:nc:raih· accepted auciac'"11 nancarcis anu. •"orcitngly. 

rncluded such rests or rhc: a~counun~ recoras and such other 

aucimnr: procedures 11 ••c: tonsuic:red nc:cessarv an che 

~.arcumsunces. 

The t.umpa.nv \\·as sn cne ae\'ei<H"'ment H.u:e auran~ 

19!!'). ~~o11n ItS pnmlf\' acravrr•· nr cic:•·eworn.: Jnd ;cqumnr: 

equrpmenc. soir..-are. personnel and ; Clpltal scrucrurc: to 

pravrcie credu-cara bdled long-cirsrancc: celephone servrces. 

The Companv cird nor have anv srgnrricanr saic:s revenue 

from tlur ~crrv11v as oi Decemixr ; I. 198~. 

In our report d~red Aprd .29. !986. our opmron on rhc: 

198~ finanCial sraremenn was qrulrtic:d subrc:cr co rhc: 

effc:cn or such adiustmencs. ri anv. as mr!(hr h:IVC: been 

requited. hld the outcome or che Companv I Jbrlity tO 

develop worKrn!l c1p11ai ana meet creditors and lenders 

Jemanas ror pavmc::~r oren Kno"'n In rne oc:ru.xi 

suosc:aucnt co 1\oru ;<). !'J~6. c:w t.umoan~ nas Dc:cn aore 

co aevewo worKrnl! c1p11ar ana co meet 'rcorrors anci 

lencicrs demands ior pavmencs. A.cordrn!Ziv. our prc:sc:nr 

<lprnton on rhe 19~~ rinancrar sraremenrs. u presented 

hcrc:tn. rs driic:renc rrom tnlt expressed rn our prevrous 

report. 

In our oprnron. rne rinancrai sraremc:ncs rertrrc:d to rn rhe 

ri(sr paragraph •i:>ove prc:senc rarriv rne rinanctai posmon oi 

lntcrnauonal Telechar~e. inc. u .,,· Decemoc:r i l. 198~. 

Jnd rhe resurcs oi 1t1 oocrarrons and cash rlo"'s ior· the 

pertoci irom Much .·). !9!!~ 1rncepuon• cnrou!lh Dc:ccmixr 

'1. I<J!!~. rn .:onrormrtv vnrn 11encr-Jriv acceprc:a ;ccountrn!l 

prrnCipies 

PHILIP VOGEL .!o: CO PC 

Ceruried Publrc Ac:~unranrs 

0Jil». '"'JS 
Februaf\· 1 •J. I 9~-



;~ :oroc11 mfonnauon 

,, ::.ccuroo•~ Dc~lers tl.uromarea Quur~uun ~'srem 

~.-\Z,DAO 1 tn l.ltt' t\orai itJ!oof- "n\J tnt buston 3Clll"" 

Srock rnruu11n rne rirsc au>.rter or l98"' . .u oJuucea ro rn~ 

Companv. un • J~rlv b>.Srs. O\' one or rne muKet m>.o<ers 

O.&llillf .:X:<UfiCICS lnvesrmenc c.,rcorallon ..... .,,., )~. ·• """ 

S l '/•. respeccrveiv. tor rhe rnrrci quarter oi 1'>!!6. 56 an,; 

S \ '/,, respecuvelv. tor rhe rounn auurer or 1 '>86. ano $3 · • 

•nd S~'i;. respecuvelv. ror rne rirsr quarter or 1'>87 Bctau,.. 

,,, rhe hmliN volume or· rr>.ns.acuons. cne manter 

\1uucauuns rur rnr: <..ummun ,:,coc~. O\' \u'n m~r,.,.et mJ..,cn 

.uu nne nc.-u:ss..a.ruv rc:presenr cnr: lc.tu.u \t,uuc or rnC" 

t .ummon ~coch; tor ;anv pc-r1oo uuuu:ci 

Hr!!il aOoJ low rbrdl sr<Xk priCes subsequent w rne 

Compaovs puohc oriermg rn _june 1987 ,..ere: 

'..lw!W'! tllloM"'t !:!.!~! 

Jwne W 
... - .. , 1\',. 

o.c- " 
.. 

The a0ovc quarauoos represenr prrces bec,.ecn cieaiers 

ttllrllour aaruscmenr ior ret:ui markups. markdowns or 

commrssrons. ~nci m>.v nor necessarriv represent 1crua1 

rransacrrons. 

E:'iecrrve ~l.lrcn •· I')H!I. rhe L"mo>.nvs sroco.; ecc1n 

~ 

rr301nr.: on cne :\mcru::1n !tcoch: Exdunce un..:c:r rn:e svmOOi 

iTI. A•cotarn.:r,.. rraarn11 ur rne <.ummun ~ruo:K on rne 

:-o;ASDAQ s~stem •111:15 ce>.Seci. :~nci the Comoanv IS rn cne 

process m deilst1nc rrom the Boston :irock Exchan!le· 

.\r febrUMY ::.•J. 19!11!. there were I·UH6.111 shares ur 

<.ummon :icock oucscandJn!f. held bv 1.1;~ srocitilolciers. 

The I'J!!tl Ann!Ul MeetJn~ or 5hareilotciers 9o'rii ix h~ia on 

.June 10. 191!8 ac 11.00 a.m. at u~O Sourn Grriiin 5crect. 

Ruom- -.;101. D•llas. Tex>.S -~:o:. 

For adamoNI copres or' rhrs t\nnuai Recon or coores or· me 

(umpanvs Reoort on Form 10·~ rur l'JH- ro rne xcurmes 

r .urcorare :~« ret:lt'\' 
lnremarwn~r T•·l~:'n~r~e. rr.. 
:1 17'4 ;,oucn t\trr..At\.1 

o~u..s. Tc~..s -~;o: 

;"iu.· Lumo<~nv n.u noc OJIU .~n-. (.ummon 'hXh. ~~~uJcnas 

lnf.C' us IOCeoraon. r:~c: Curno~nv P'JJQ £'·•.99- '" 

~(.'tern:u Hot:~ ~1\'IOC'nas .Junnt: ~:-:eo ~iru ~)u.aurr nf 198M 

C:x-ullve ~ffices 
inrern:arron.tl Tel«n.trce. lm 

IJI:I Sourn Ak.tra 
D•llas. fcxa.s i' ;n; 
.: I-'ll 7-H·II2-iU 

Transrer A'ent 
F:ru Lltv Bank or D.tll.ts 
D.tllas. Texas 

~ttorneys 

Srrooc:k. Scroock .,. !.avan 
Los An11eu:s. C•lriornra 

~uditon 
Ernst 11< ~'htnne\' 
l)~llas. Tcx>.S 

B-w of Direc:lors 

G. Rav Miller 
l...haumvt ur rtte J:toud oc O~tc·cron 
.&nel Ch1t1 E.aC'C\&CIW Otficrr 
.ncnnactOftat Tt'lCChat!(C. inc. 

Edmund F. Tagg 
Pmaomc ana \J\Jft. o~raun1 Ouictr 
1ncemauorw Tel«tunc. lnc 

Hamairon F. Richardson 
Ch.atnftM or rN' loata 
!IICF. Inc 
(0111'C1 Matkftlft!(l 

}. Anrhonv Forsrmann 
C>-C.it&lfft'WI Of rtw &oard ot Otm:ron 
Forum.lftft .. Uff AIICI£UtfS 

lnW'Ift'M'ftf Af.IYIIGftl 

Ravmond D. !'lasher 
n.aarman •• rnt lkUtd 01 U•rtcron 

· •• ~unt"ar• ~ .... ,..,._ d•n• '" ~1.111"" 
n.uunan ur rnt ttu.lt!J 01 U•rtcton 

.n~ t"mlftftf 

'\o.uMt \,.umoanw 
Rtst Ut.act ~wet~nr, 

Michel C. BeC'!(enc 

Emcsc ,1. Porcelli 
Pf'ft.-nr 
0&111&& T~iKOftU'ItuttKICIOn 

)YUfMI, 1ft\ 

Snsn L. Herrmann 
;tmtellftt •"" Ouector 
"''Ofllft. \)ltnlffM, MI'UWO\· 6. 

'~uatwr Llo111t L"rDUnt1un 
1nvnrnwnc D~•n•• 

OHicer11 
, KAY MILLUI 

"""•'""'" 
.,ltf tn,'itnt ''""" 

EOMIJNO F TAU<# 

Uttfl U.raunr vwur 

Elt."'UT J PORCIU.I 

.).eua& TclnommuftKIIIOn 
, •• crmt. tnt. 

)OSIPK It COR'I'NEY 
E.U"Cuuw '""' Pm1catnt 
~··" IIWI Muarunv 
D•uuu Ttl«ommunK.rmn 
Hlfl"fftl. iM 

\4. KATHY DELAHOUSSAYE 

H. PAl!L FREELS 
Catet~~IW Wl(f' t'tl'tiOC'ftC 

r(.flvtltOn 

)EIUlY L. (,IMNICH 
Exrcur1w Y"r Prnull'nl 
Enauwtt1n1 '"" 
lntorrnactun .,\'lft'tnl 

RONALD 1.. PLt.:NKETr 
C..a"UIIW 'WICC' Pft'IMI&'nt 

Outi fananuaa Ottktr 

)A141S W. SMITH 
Eucucaw 'li1Cf PmNtrnr 
).aft and Marknan, 

ALIX D. DASPIT 
.... VIet Pmt4cnt 
~-t\Cawu110n1 
eo- ...... ~, 
BF:nl MOIUliS 
)mtOf Vtct Pm•otnr 
( .JtoOI'MC' !M'Crftll'\' 

STEPHEN BILLOTTE 

'··REGORIO CORTES 
··t t'rt1td('ftl 

CHIJCK ECKENBERG 
.,,r PmHKnc 
Eo•.~~& Acctu flrvt:ram 

DANIEL FEI.LO'«'S 
·:,,, PmtOenc .... _... 
CH AllLES GILES 

• .. l(f!' ""*"' 
\41'1Uftttcrac•on 

DENNIS Gl:ND'' 
.,.•<t Ptnratnr 
OOHMIOnl 

RONALD McCLE!'IAN 
·;,,f!' Pm~nr 

~C'ico Llauons 

BRUCE !'IE'«'ELL 
\ •c.t Pmtatnr 
'.l.arllntn' 

•• ,rlo'muHnt 

FRIO RACKERS 
·~ •t r ""'HH'nr 
rlufflll Hn•l"n.tn 

DANIEL SWANSON 
• ·cr l'ftostOtnr 
I )t'.,.fOOmt'ftt 

:clHN TRIBOLET 
·f' t"mtclt'nt 

EDDIE POPE 
lteMftt 4...4NftMI 
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EXHIBIT "B" 



H•o oPot •a•IH 
I r.o pt.otto offhoOII 

""' c;ots Gtal lOne 
Lcvnlf"eOtS 

~~leu 

rt•• cti31ef cttatt 
lholti.Kc:AUI 

nvmbor 

lfteltocllll CO 
fOVfGt ., .. caQ 
lollrl polno 

of'"'""'' 

DialiiJ9 IJrocess 
----------------------------------~ 

''"'"· 

fhO IOIPOIG ro'nf 
of OIDI«tnC.e 
bock~-lo 
lll•oq;onol 

~ .... , .. 

fs) .... , 
Oj>ofaiGI 

<Oioclsbi~Sng 
inllomatlon fttrn 

cat10f 

1111 0"5 750 
toufeslhct an 

Bwovth lht 
dotffod C311fot 

Jhe Shalut 
tompitiOt' anfsts 
lhe09 .. ~lol;, 

"'«""""tho ......... .,.,. 
tafitta and J,.foun:tfon 

J he cauiCH" sends 
lhe caiiO lho 

louninaling CO 

lNCOrovtes 
the cal to the 

Oo11in~tion rhont 



EXHIBIT "C" 



~~-· ..... _ .. 

LONG DISTANCE 
BILl TO ROOM: 

DIAL 8 + 1 + AREA. CODE 7 NUtv1BER 

CREDIT CARD BILLJNG: 

?~I [ ii J [ v)S4i]l [!'J.,:::J i!""' ~'i _I~· =:!) "'="~..0- INIIINAfiOMAl 

DIAL 9 + 0 + AREA CODE + NUMBER 
(THE m OPEHATOR WILL ASSIST YOU) 

ALL OTHER LONG DISTANCE CALLS: 
DIAL 9 + 0 + AREA CODE + NUMBER 

I 
I 

I' 

. I 

- --· --4 .... ··- -- --·-· ... -·-· ··-·. ··--· . -



L~NG DISTANCE 
_, _, 
~ eiLL TO YOUR MAJCP. CREDIT CARD: .. _, 
... 
... -···----· ~·-~ -.... _, .... _, 
.... -... I 
~ . . ..... ,..~.~..... I " ........ . 
,J' I ••oro '' • • • ,. ,. ,. ,. ,. ,. ,. 
~ l'ii1~ml! c.,,rd 
.. .. , .. .. 

/,--. ... ..,,.---..... .. 
I I\ \ 
:MasterCard : 
. ') / 
"-.._,.·-

~ CR SILL: 
~ TO APPROVED TE~C:J CA~LI~JG CAr.D. THIRD PARTY. 
~ OR CALL COLLECT .. , 
~ 
~ TO MAKE YOUR OP!:RATCR ASSiSTeD CALL DIAL: 

~ 8+0+AREACODE+NUMBER ,. ,. 
~ 
.I INTeRNATIONAL TEl..!:·:HAF;GE. iNC. 



LONG DISTANCE 
INSTRUCTIONS 

BILL TO ROOM: \ ·-·--·-
.· 

DIAL 9 + 1 + AREA CODE+ NUMBER 

CREDIT CARD & ALL OTHER CALLS: 

DIAL 8 + 0 + AREA CODE + NUMBER 

• • • • • • 
FOR YOUR ADDEO CONVENIENCE 

CALLS MAY ALSO BE CHARGED TO 

~ ~:231!-=-'1 (al II~~ I J.:.2::l ' '"~i!IJ,...I.~ .............. 

lntern:uional telech:arge 
"America's Alternative Oper:uor Sertice'' 

;o1ti11TI 

I 
\ 
I 

) 

I 



EXHIBIT "D 



-S% DISCOUNT ON LONG DISTANCE CALLS 
TO ANYVVHE:iE WITHIN TriE STATE on aU: 
operator assisted (0 +) caJis billed to VISA, 
MasterCard, American E.xcress. Discover, · 
Diners Club, or Carte Slanc.~e. All artier long 
distance caJis may be billed at higher rates. 

Quality service ey ITI. 




