BEFORE THE PUBLIC SERVICE COMMISSION

OF THE
STATE OF MISSOURI : /L‘/
Name: @ZHUQJIASKI"/ QON’AU ) J,q/v 9
‘Complainant - : ) 2
) S@rM"@~S Oro
) V/ceQLIr,' P
V8. ) Case No. Oo,h o‘,jb/fc
Company Name: Missourt Arerrcan Water Com, ) n
Respondent )
COMPLAINT
Complainant resides at 39X CRAsasece (4. St fowss , MO 63132
{address of complainant) .
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1. Respondent, Missoua; AreRican Umter Comp.
{company name)

of S+ {ods Ph i 1-800~Y43¢- 0820 , is a public utility underthe

{locafion of company)

jurisdiction of the Public Service Commission of the State of Missouri,

2. Asthe basis of this complaint, Complainant states the following facts:
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3. The Complainant has taken the following steps to present this complaint to
the Respondent.
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WHEREFORE, Complainant now requests the following relief:
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Attach additional pages, as necessary. _
Attach copies of any supporting documentation.




2 s pe basis of-tas conptaind, Grptainent states Mo follning s, feomrtine)

[ 5 .
He cieq{'eq’ A woter me;ier mouebaeﬂv‘r,yadz MEG COpy q/,ﬁafg{w%/ha//’mﬁiy e l
codddn't fird asy beat and uatf(c/_n:»‘na’o Crew fo panrh our SOK - | l
Pt 20 pedn 12527, & crter of omen armied. When Hsy oukod foe o water doal |
\befaved ; fy asted me if Trecontly raptaced or installed any applioncss, ind when Feod T |
rgpocad m woster fLaer v g, expangion JenK Mﬂ‘ﬂW_MMﬁI
like nine. Dne of Hist came insidt of neg frise end withoud fosclatior decfared. ' I am shuttin é
He wateir feaier ivfef water valr and S will sae po movemend drl_V"KJ warimeter /}.ﬁ,&,éf -
Hatue came outside. fowas right ~no movement wis detected. L asked fam if T fave |

fed aﬂ# beck - giter 1hs/de o guj.s‘;'(/éﬂ cfmy Ange uf to Mo water mefer and H.Lvy aﬁurﬂ/'g

i s “d——

e i was no dgak They also 14/d me hat fo watdr mever Leak dia (weter fion il

i€ nef g;.;/;fes.ea’ to run o Botb direcdons wfaa um‘g,( or /02£f%j defected. f/(f warer ;':;:Qﬁ-e_\', _
/s under presare ancd Qay leak e vsage Stould fyice He diaf fo move in one direcHon.
Loé;,."cqﬂy/ s ‘ccalf’(/;-'l i he wdfer Cegk d;'Ffoéf Arom /’?(i/Jr/US . becavse /‘f erifin e //I'I. ‘?J'ﬂ"‘fl
Inta Evua.ﬂ‘?—d‘ o Gbowt [Ogal.0 ddyfnaf Foe panich /s s uslly eitfer a ﬁe’m? Aact o v"ﬂf'/ezf.}
et none ferted. ’7/qy ..’i/.'t'cf /o//.ﬂo’ owd 1 appea,nﬂ/ A werer Fite wied Ol fackward »
Hhrecs e mefer and panied forward agadn ./An d Lagree vitd famd). 77(@' coulele ¥ | .
Ex,é(au'ﬂ whys and soid it is VAT @mpeny prodlem and appaien fev.r we wi b Aaur mort Cdm/Jﬁ:Jﬁ;;}
it e fupere dite ;f/ur'!_ ong vhin pecple realie actue! water Sage , 7’&,{7( prOnei<eds 40 St AML{
o rejort abaut fhis d0 Hir caperiasOr (poinbing ot He manu Rkl of fe wokr mefes aseds ;’
fo be canrraci-{d) and T weeld reaive a cafl from Ainm about :ﬂa/ff-% ako eafted Hhe first: :
Jochmtien who sewi dhem fo w Rowg and exploired phe ffueion, alf in riy FEsuce. 77 /{‘{% Ji
\left no Foport o Hev pannts. T Voo
| |
|
!
!

H

\ Lwaited abad a wak —no o1k called we. Jlin T coped Helc Cucm Serv (7 i F au%{, ,-
l;/nﬁ #, (Ju'éjf/(tﬂkj 0:1_“091’.}{/5’!,.::.9 _ak/’-{-f’.f Pt cnd address f/@‘(fMﬁ cny rf,,‘_.;feq‘_e,‘_{—ﬂr fa L .!
';Ueifofrﬁéifo?ﬁmr web,) I]wd3 G sarfivit 4o me to Learn Hq%( olidn dasn any records Gbﬂl
Ha gecond (iews 0a my P‘fMF‘y,bwf Aad «a rﬂ-cﬂfdfmm Ha first worked and Ris remarks o
?Q.r\d Fo L QaoHer UL‘*"‘IQ-‘%‘P!@""”{ fo +em I ked c:./r(ad:/ Aad ﬂa?‘/ﬁe‘c‘,&/e Y n.yﬂano/wj
and would Cite 40 Rave @ntae# Witk Hair local offres jn sur oreq , Thiy Said Hay fave no |
Ph. nasmbtes and comemndtéfe. evbf g e- mails They pronicod sontond willcongaed me |
soon . Bul ro0ne peitod. T cated Cbts.ﬁof&"ajm‘n Gad ajéu'nl eqch diy vt Fesalts. L1« )
cven fuliced +o Hulr supavisor [ Mr -Dore ) who perse mﬂg Sent o couplé of e-rmail aud . | -
| PHON-*\%( a caff bask from Ha Cocaf offret . T+ neves /)6 Muuq’ . gtft’dy ffz'n'le whan L ecfféd #4c+
! Cust.Seqv . £ reghSted fp fuce Y ConeSaFons fy pe recored what Hsy sacd floy ded,
| Thon T Li/6d an inferma/ aom/,{cu'm‘ with HE MPSC. Fach dine dvdlf(’fk;ﬁf‘ﬂ’ whan L cafled /;Qm'l :
; baet, I 4olcl Ham abeut my informal complatd and Hey said fay waidd send sorstone Jo replee
Py W . o N
| See ovey, page 44 [

L




i
i. Un,,ﬂwwéf/? 2005 a f2ehniCiBin from AL compsd Conet tn poy profecty éed asted me dow s
cutd Lulp ma T erplelird {ar g sipuaton, but ste opkied fo caplact g aole reher ultHh ey
§OnQ T enidda¥ recisd fecause He waker nefr js Hadr ;Py\oj\auttf Sla ﬂ(’OW.afrf and H pedeved jra .‘
| Sl W“J as Hs PrRUTOUS onsd . :
On Dacowbes, 8 4003 T received 6. calf from He locaf HAwE af{ﬁ(! Awoman | pawed Lora, .
sard Loouldl oeeive a call fron 110 distnié super wﬁof(l-amar)fodcv o dormorivws , Ao Ouscafléd.
Teated back (3143962420, astod Ker #1198 (e _cand Ao was Lired just dueeks fofore and
\ooulthf proviclt lex diHe } S sayd superasor was slef and wewdd call fomotoaw . As o called
ﬁaut Teattod lir ageln S dransered pu 0 4i's vow-mall. T loff /{"M/Uy mescage and Aak

I
i

/\&uef rece/ue ¢ calf. .
- [ &r .:@”c.é' i _:O’j_ ﬂia’f-f- cee/ed ‘/9‘(' (. a_a‘_f(ﬂ/ /- agaln and, (W@MJ adoud AL s/ fuaytarr /ﬁr;
’f%(_(ef//a Valk o el pecaeue fﬁ; /.rn/ a://aw{/ .ﬁ?uz/cef/ con }«grwg oA O MASC c?au:/
'muf’/ﬂ o omment gn He moster. Bat affer p ./ Ingisranee 06{7 dransfortd pndl o a rstaclelist ! "
wampaf Moy, exh €89 FE1BOC430-0820 . 4p fiscuss He jsswn, Even ke didntf want ffo oliseuss
!Hi esue dQP/j,S/d! {rdicated Haf Ayt waey viage 04). a gﬁlmg/ of 3 /5 23aas Cess d-Aan /
‘usua) and guen M was ~yf g do cam_p(aae'n,.:{ wesnid q big dea{ dv sy @ couple of deflars
more Jor aader. L indicoltd Hfat jssee noi (#+h ref reaf usage of vafer puat Wﬂ(;f vor
wafer I dontd use IS not MM |, and o will affect r ruaxh seser bls , wilch Wil cosd
g abaut $200 more a gedr fs @ b inconk fapaily i Wl creak o big Kardipap -
’I also Indlicated I fed &ln’ac[l;/ dod 2 plumders on y proferty 40 (nvedH a0 @nd ‘h(%{
Cadd - find q'?‘ﬂwﬁ WPOAg and Qxplain fs water meder deak dief mon n; ' BofA
directtons | @7 not ad ajf from Fhsecond 1o 2-Sruia /Lu{a,f Eind of leafk c rekcd if 4o 7/
Wy I recaled o call Jrom an MPSC inveshpavor and %&-&1)4&-0{ He stpaaetrton, I
belive sk didnit folfow #hrough doralf askirg MAWC CX plcinaOns uﬁf;//’/l—(’ wakter Mﬂf"
lgg,{wg ,m/w,w/j[ﬂo; ony jes wlts q/m %cr»é’x}/s'/a repert (which cantf po found )
| ‘fww fratr Demboyees(vesy [mpofiant pieace of Gelineg) Zskae, I roicivmd a oo py
[fvpm e MAwE and later conmversarion sYaing Heir paks maRs /n corpliance
| with ndles and I Kavl nO ¢xCessiR 0Se of At wader. ([/-’rnaf of Aejr businass L
r i:mdl wattr Tshd Use. Tam @ conserveliouisit) And Fr2eel do ncke rejetr I Is
(up 7ot to And put uly R waker neftr slows osage N5 @ud as /Y IAHE T hece s foy.
z ,/gr wafer, /Commezrf‘ [/mm /‘”‘5’ Condlstfion o a represuuiaiove Ay “’Qw“’?"“”éf i
Mg Chelsie Hamon o Ib#.(B14/596-2367). f
|‘ As a cuglonstr, acwrmnféy prous fous Yaor-A4s 0l S); (37 4 Y Lacked In pocd et o f(fd/r(l’
./f( MU, but e MAWC ralies onls on it waks Y f@_ﬁ/’/ pusna cﬂ»ﬁf,é:cf_’r and Fofuses 5
1‘0 COMruuAmcq!? weth g Thelie ‘H‘“j Lede sonce informaion and doal want /JuMWo

Kwu.z ahadt Hhus- L Ao youu will con duct Fud! mu’esh( Gfon Jnkﬁ.mhmj e,:.ﬁ'uqm\g Opind un‘,
T.}a@, J_ e munc'j}did b:j ‘J‘j‘e MA\AJC @T WM-H‘-? . .

pages2

__



