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Exhibit No.:
issue: Certificate of Service Authority

Witness/Type of Exhibit: Seaman/Errata Sheets - Direct
Sponsoring Party: GTE North Incorporated
Case No.: TA-88-218, et al.

BEFORE THE FUBLIC SERVICE COMMISSION

OF THE STATE GF MISSOURI

1313

In the matter of the
application of American
Qperator Services, Inc.

for a certificate of service
authority to provide
Intrastate Operator-Assisted
Resold Telecommunicaticns
Services.

CASE NO. TA-88-218, et al.

P N L RN

AFFIDAVIT OF MEADE C. SEAMAN

Meade C. Seaman, of lawful age, being duly sworn, deposes and
states:

1. My name is Meade C. Seaman. I am presently Regulatory
Affairs Manager, GTE North Incorporated.

2. Attached hereto and made a part hereof for all purposes are
Errata Sheets modifying my direct testimony consisting of

Pages _1 tirough 2.

3. I hereby swear and affirm that my answers contained in my
direct testimony as modified herein are true and correct to
the best of my knowledge and belief.

Meade C. Seaman

Subscribed and sworn to me before this Ei? day of iggﬁggkﬂgz__.
1988.

Notary Publigd

My commission expires: S 4%-§%
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MEADE SEAMAN
GTE NORTH INCORPORATED
CURRENT DIRECT TESTIMONY
PAGE 6

Do customer bills also reflect the telephone number of
the involved AOS provider for customers to call with
their questions and complaints for those services?

Yes, they do. However, customers often perceive that
any problems lie with the sender of the bill rather
than with the provider of the service. GTE is con-
cerned about this mis-perception because it pertains
to AOS providers and services and has no bearing on

GTE and the services it provides its end users.
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MEADE SEAMAN
GTE NORTH INCORPORATED
REVISED DIRECT TESTIMONY

PAGE 6

Do customer bills also reflect a telephone number for

customers to call with their gquestions and complaints

for services provided by AOS providers.

Yes, they do. GTE's customer bills bear GTE's

customer service number to be used for all billing

inquiries. If the customer is not satisfied, GTE

provides to the customer the telephone number of the

A0S provider so that the customer can contact the AOS

provider directly. Customers often perceive that any

problems lie with the sender of the bill rather than
with the provider of the service. GTE is concerned
about this misperception because it pertains to AOS
providers and services and has no bearing on GTE and

the services it provides to its end users.
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CERTIFICATE OF SERVICE

I hereby certify that true and correct copies of the

foregoing have been mailed or hand delivered to the following

on or before the 16th day of September, 1988.

Jeffrey T. Smith
Attorney at Law

2550 M. Street, N.W.
Washington, DC 20037

James F. Bryan, Director
Telco & Regulatory Relations

6100 Executive Boulevard, 4th Floor

Rockville, MD 20852

Mark P. Johnson

Attorney at Law

1400 Commerce Bank Building
1000 Walnut Street

Kansas City, MO 64106-2140

Durward D. Dupre
Vice President

Southwestern Bell Telephone Company

100 North Tucker, Room 618
St. Louis, MO 63101

Richard S. Brownlee, III
Attorney at Law

235 East High Street

P.O. Box 1069

Jefferson City, MO 65102

Jeremiah D. Finnegan
Attorney at Law

4049 Pennsylvania, Suite 300
Kansas City, MO 64111

Joni K. Ott

Mark D. Wheatley

Office of the Public Counsel
P.O. Box 7800

Jefferson City, MO 65102
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Eddie M. Pope

General Counsel

International Telecharge, Inc.
108 South Akard Street

Dallas, TX 1752062

C. Brent Stewart

Assistant General Counsel

Staff of the Missouri Public
Service Commission

301 West High Street, 5th Floor

P.O. Box 360

Jefferson City, MO 65102-0360

Philip R. Newmark
Attorney at Law

7777 Bonhomme, Suite 1910
Clayton, MO 63105

Joel W. Mixon

Network Manager

Communications Cable-Laying
Company, Inc.

1045 East Trafficway

Springfield, MO 65802

Charles L. Jones

Executive Vice-President

Missouri Hotel and Motel Association
119 Madison

Jefferson City, MO 65101

W. R. England, III
Attorney at Law

P.O. Box 456

312 East Capitol Avenue
Jefferson City, MO 65102




Edward J. Cadieux
Regulatory Attorney

MCI Telecommunications Corporation

Southwest Division

MCI Building

100 South Fourth Street
st. Louis, MO 63102

James Hedges, President

Communication Cable-Laying
Company., Inc.

1045 East Trafficway

Springfield, MO 65802

Leland B. Curtis
Carl J. Lumley

130 South Bemiston
Suite 200

Clayton, MO 63105

Mark P. Royer, Attorney
Southern Region AT&T

1100 Walnut, Room 2432

P.O. Box 419418

Kansas City, MO 64141-6418

David K. Knowles

J. Richard Smith

United Telephone Company of
Missouri

5454 West 110th Street

Ooverland Park, KS 66211
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Vernon C. Maulson




