
Attorneys at Law
James M. Fischer

	

Regulatory & Governmental Consultants
Larry W. Dority

Dear Mr. Roberts:

Enclosed for filing in the above-referenced matter are the original and five (5) copies of
Atmos Energy Corporation's Substitute Tariff2" d Revised SheetNo. 45 Cancelling ls t Revised Sheet
No. 45 . This substitute tariff sheet incorporates the required address for Thomas R. Blose, Jr .,
President.
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Associated Natural Gas Company, a Division ofArkansas Western Gas Company
Case No. GO-98-567

Thank you for your attention to this matter .

cc :

	

Office of the Public Counsel
Dana K. Joyce, General Counsel

tries M. Fischer

101 Madison. Suite 400
Jefferson City. MO 65101

Telephone : (573) 636-6758
Fax:(573) 636-0383

April 25, 2001
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Dale Hardy Roberts APR 2 5 2001
Secretary/Chief Regulatory Law Judge
Missouri Public Service Commission
200 Madison Street, Suite 100 Sera/ C®
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DATE EFFECTIVE : May 19, 2001

ISSUED BY:

	

Thomas R. Blose, Jr ., President
810 Crescent Centre Dr., Suite 600 Franklin, TN 37067-6226

RULESAND REGULATIONS - GAS SERVICE (CONT'D)

XI . Right of Access: The customer shall give the Company access to its premises during
reasonable hours for the purpose of reading meters, maintenance of Company-owned
equipment on the customer's premises, inspection of piping and appliances beyond the
delivery point, and for other lawful purposes in connection with the furnishing of gas
service. The customer will give the Company access at any hour in the event of an
emergency.

XII . Application of Rates: The Company is obligated to apply the proper rate for the class
of service requested by the customer. In the few cases where more than one rate
may be applicable, the Company will, upon request, advise the customer of the
existing options, but the Company does not assume responsibility for billing a
customer on the rate which might yield the lowest annual cost. Where options do
exist, the customer may request a change in rate application provided that such
changes cannot be made on less than one (1) year intervals .

XIII . Escaping Gas: The customer is obligated to notify the Company immediately upon
the detection of the odor of escaping gas, and he should evacuate the area involved .
The customer should also take steps to prevent ignition of the escaping gas and shall
shut off the flow of gas by operating the valve on his side of the meter if possible .

XIV . Meter Testing: The Company shall test meters in accordance with the statistical
sampling authorized by the Commission in Case No. GO-98-567 in which the
Commission granted the Company a temporary variance from the requirements of
Rule 4 CSR 240-10.030(19) relating to the removal, testing and inspection of gas
meters for a period of three years beginning January 1, 1998 . The Commission has
extended the variance through December 31, 2001 .

In addition, the Company shall test meters as follows:

(1) The customer may request in writing that his meter be tested whenever there
is reason to question its accuracy . Upon receipt of such a request, the
Company will change the meter as soon as practical and transport the meter
in question to its central meter shop for test. The customer or his agent may
witness the test .

(2) If the average error indicated by such test is greater than two percent (2%)
fast, the Company will adjust the volumes consumed to compensate for the
over-registration and refund any over-payments made by the customer . Such
adjustments will be made to the date when the cause of such error occurred if
it can be determined, to the date the faulty meter was installed, or for a prior
three (3) month period, whichever of the three terms is shorter.

(3) Should the meter so tested prove to be less than two percent (2%) fast, no
adjustments will be made, and if the meter has been tested within one year of
the date of its removal for the complaint test, the customer will be charged the
cost of making the test.


