Title 4–DEPARTMENT OF ECONOMIC DEVELOPMENT

Division 240 – Public Service Commission

Chapter 3 – Filing and Reporting Requirements

4 CSR 240-3.545 Filing Requirements for Telecommunications Company Tariffs

PURPOSE: This rule prescribes the form and procedures for filing tariffs for all telecommunications companies under the jurisdiction of the Missouri Public Service Commission.

(1) Unless otherwise allowed by statute, a telecommunications company (company) as defined in section 386.020 RSMo, shall file with the Missouri Public Service Commission (Commission), a tariff as defined in section (8) of this rule.

(2) Every telecommunications company shall maintain for public inspection, and make available at its principal operating office or on its website, a copy of all current tariffs.

(3) A tariff will be considered as continuing in force until amended in the manner provided for in this rule.

(4) A tariff shall bear a number with the following prefix: PSC Mo. No. ___.  Tariffs shall be numbered in consecutive order, commencing with a No. 1 and continuing in numerical order.

(5) A tariff should be electronic or printed on loose-leaf paper, which shall be white, eight and one-half inches by eleven inches (8 1/2" x 11").  The Commission may accept other formats for the filing of a tariff.

(6) Each sheet of the tariff shall show in the marginal space at the top of the sheet, the name of the telecommunications company, the PSC Mo. No.__ of the tariff and the number of the sheet.  All sheets of the tariff shall have a sheet number in sequential number format.  If tariffs include section numbers, each section will begin with the number one and continue sequentially throughout the section.

(7) The name, title and address of the issuing officer shall appear in the marginal space at the bottom of the sheet.  Tariffs shall reserve a 2-inch by 2-inch space in the lower right hand margin to be used by the Commission for identifying the official effective date.  No effective date shall be placed on tariff sheets. 

(8) Tariff(s) for all telecommunications services shall contain the following information in the order listed and shall be updated as changes occur:

(A) Company name as registered with the Missouri Secretary of State and as certificated by the Commission;

(B) Authority granted by the Commission, including case number(s);

(C) Waivers of Missouri Statutes and Commission Rules as granted by the Commission.  Include case number(s) if other than case number(s) listed in subsection (B);

(D) The address, telephone number and e-mail address, along with any other suitable means of communications, to which the general public can make requests for information on rates and services;

(E) Table of Contents - Listing of general headings specifying sheet numbers and section numbers, if applicable;

(F) An explanation of reference marks, technical abbreviations and definitions of terms commonly used in the tariff;

(G) For each service, tariffs shall provide the following –

1. A detailed description of the service offered;

2. The specific rates and charges in US dollars and the period of time covered by the rate or charge; and

3. Any terms and customer requirements that affect the rates or charges for the service.

(H) For competitive and incumbent local exchange telecommunications carriers, a tariff shall contain an alphabetical list of the exchange areas served, including state name if other than Missouri.  Areas served must follow exchange boundaries of the incumbent local telecommunications company and also be no smaller than an exchange, absent a ruling by the commission under 392.200(4)(2)(b) RSMo 2000. 

(9) All original sheets and each subsequent sheet added to a tariff must be designated as an original sheet.  All changes to tariffs must be designated ''First revised sheet canceling original sheet,''  ''Second revised sheet canceling first revised sheet,'' etc., and must contain reference marks denoting changes.  

(10) A tariff shall be filed with the Commission by a duly-designated official of the telecommunications company.

(11) Subject to Commission approval, a telecommunications company may concur in the tariff filed by another telecommunications company.  The sheet indicating concurrence shall contain language substantially as follows:  “The company concurs in the (rules, rates, etc.) governing (name of service) as set forth in (name of company)’s tariff as filed with the Missouri Public Service Commission, including any subsequent changes to (name of company)’s tariff.”

(12) Subject to Missouri Revised Statues and Commission Rules, all telecommunications companies shall file with the Commission, any changes in rates, charges or rules that affect rates or charges.  A proposed change shall be submitted in the form of a revised tariff accompanied by a cover letter and a copy of any required customer notice.    The cover letter shall identify each proposed change, provide a brief summary of the proposed change(s) along with the effect of the change on the company’s customers and provide the requested effective date of the revised tariff.  A cover letter should be limited to approximately one hundred (100) words or less.  A copy of the cover letter and any proposed change shall be filed with the Commission or submitted electronically through the Commission’s electronic filing and information system (EFIS), shall also be served on the Office of the Public Counsel and be available for public inspection and reproduction at the company’s principal operating office or on its website.

(13) All telecommunications companies are required to provide a clear and concise statement as to the purpose of the filing when submitting any tariff filing electronically through the Commission’s electronic filing and information system.  This statement is in addition to the cover letter and shall be entered on the appropriate EFIS tariff submission screen. 

(14) All telecommunications companies are required to submit revisions to each PSC MO No. as a separate filing to be assigned a separate tracking number in EFIS.  

(15) All telecommunications companies are required to submit to the Commission with the tariff filing, a copy of the notification of rate increases sent to customers pursuant to 4 CSR 240-33.040(3) and a positive affirmation in writing that the notice was  sent to customers at least 10 days in advance of the rate’s effective date.  
(16) Missouri statute 392.500, provides that the Commission shall be notified at least ten (10) days in advance of proposed rate increases to competitive telecommunications services and that the Commission shall be notified at least seven (7) days in advance of proposed decreases to competitive telecommunications services.  The seven/ten (7/10)-day tariff filings for rate decreases and increases are for changes to existing rates only. No other additional tariff changes, except as directed by Commission order or as allowed under Section 17 below, are permitted on seven (7) or ten (10) days notice. For example, changes to the terms and conditions of existing services, the introduction of new services, or the elimination of existing services still require a thirty (30)-day tariff filing.

(17) When a company files a revised tariff or sheet(s) pursuant to a Commission order the cover letter shall state that the filing is in compliance with the Commission’s order in Case No. ___ and shall indicate the location of the changes in the PSC Mo. No.___.

(18) Except as otherwise provided in this rule, no tariff will be accepted for filing unless it is delivered to the Commission free from all charges or claims for postage and allows the full thirty (30) days required by law from date of receipt until effective date requested in the cover letter.
(19) Promotions are those service offerings that provide a reduction or waiver of a tariffed rate for a limited period of time. Promotions are allowed to go into effect after seven (7) days prior notice to the Commission for competitive companies and after ten (10) days prior notice to the Commission for non-competitive companies (i.e., incumbent local exchange carriers).  Promotions must be offered under tariff, and prior notification to the Commission via a tariff filing is required.  Promotions must have established start and end dates and must be offered in a non-discriminatory manner.

(20) In the case of a change of name,  the  telecommunications company shall issue immediately and file with the Commission an adoption notice substantially as follows: ''The (name of telecommunications company) hereby adopts, ratifies and makes its own, in every respect as if the same had been originally filed by it, all tariffs filed with the Public Service Commission, State of Missouri, by the (name of telecommunications company) prior to (date) or the telecommunications company shall file a new tariff under the new name.” Specific requirements for filings regarding company name changes are contained in Chapter 2 of the commission’s rules in rule 2.060. In addition to filing the items in 4 CSR 240-2.060, applicant must notify its customers at or before the next billing cycle of a name change and file a copy of that notice with the adoption notice.

(21) Tariffs sent for filing should be addressed to Secretary, Public Service Commission, 200 Madison Street, P.O. Box 360, Jefferson City, MO 65102.

(22) All telecommunications companies shall provide and update the Manager of the Telecommunications Department of the Commission with the current name, address, telephone number and e-mail address, along with any other suitable means of communications, for the regulatory contact person within the Company.

(23) Waivers regarding compliance with the requirements of this rule granted under previously used rule numbers such as 4 CSR 240-30.010(2)(C) will continue in effect unless otherwise ordered by the commission.
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