
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
 
 
DeLana Smith-Sattarin,   ) 
      ) 
   Complainant,  ) 
v.      ) File No. TC-2015-0205 
      ) 
Southwestern Bell Telephone Company, ) 
d/b/a AT&T Missouri,   ) 
      ) 
   Respondent.  ) 
 
 

NOTICE REGARDING MEDIATION 
 
Issue Date:  July 24, 2015 
 
 

A mediation session was held on May 28, 2015.  The parties were unable to 

reach a mutual resolution of the issues contained in the complaint, and the matter 

must proceed toward an evidentiary hearing. 

 
BY THE COMMISSION 

 
 
 
 

Morris L. Woodruff 
Secretary 

 
 
 
Michael Bushmann, Mediator 
 
Dated at Jefferson City, Missouri, 
on this 24th day of July, 2015. 
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