BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

DeLana Smith-Sattarin,
Complainant,

V. File No. TC-2015-0205

Southwestern Bell Telephone Company d/b/a
AT&T Missouri,
Respondent.
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ORDER SETTING DEADLINE FOR FILING
Issue Date: April 27, 2016 Effective Date: April 27, 2016
Ms. Smith-Sattarin informed the Commission’s Staff that she is willing to attempt
further mediation in this complaint. The Commission’s Staff previously asserted that the
Commission lacks the statutory authority to hear Ms. Smith-Sattarin’s complaint. The
Commission will set a deadline for AT&T Missouri to either submit a response to Ms.
Smith-Sattarin’s request for mediation or any other filing the company deems

appropriate.

THE COMMISSION ORDERS THAT:

1. Southwestern Bell Telephone Company d/b/a AT&T Missouri shall submit
a response as described in the body of this order no later than May 11, 2016.

2. The Commission’s Data Center shall mail a copy of this Order to

Complainant.



3. This order shall be effective when issued.
BY THE COMMISSION
(Vs 2

Morris L. Woodruff
Secretary

Kim S. Burton, Regulatory Law Judge,
by delegation of authority
pursuant to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,
on this 27" day of April, 2016.
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