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27.    Cold Weather Maintenance of Service:


Provision of Residential Heat-Related Utility Service During Cold Weather

(1) The following definitions shall apply in this rule:

(A) Energy Crisis Intervention Program.  The federal ECIP administered by the Missouri Family Support Division under section 660.100 RSMo.

(B) Heat-related Utility Service.  Any gas or electric service that is necessary to the proper function and operation of a customer’s heating equipment.

(C) Low Income Home Energy Assistance Program (LIHEAP).  The federal LIHEAP administered by the Missouri Family Support Division under section 660.110, RSMo.

(D) Registered Elderly or Disabled Customer.  A customer where at least one member of the customer’s household has filed with the utility a form approved by the utility attesting to the fact that such household member is sixty-five (65) years old and above, or is disabled to the extent that s/he has filed with the Company a medical form submitted by a medical physician attesting that such customer’s household must have natural gas or electric service provided in the home to maintain life or health or has a formal award letter issued from the federal government of disability benefits.  In order to retain his/her status as a registered elderly or disabled customer, each such customer must renew his/her registration with the utility annually. Such registration should take place by October 1st of each year following his/her initial registration.

(E) Low Income Customer.  One whose household income is equal to or less than 150% of the federal poverty guidelines, and who has, within the past twelve months, submitted a signed affidavit attesting to that fact with the Company or been deemed eligible for LIHEAP assistance by a social service agency.  The Company may periodically audit the incomes of low-income customers.  If, as a result of an audit, a low-income customer is found to have materially misrepresented his/her income at the time the affidavit was signed, that customer’s service may be discontinued per the provisions of this rule that apply to non low-income customers and payment of all amounts due as well as a deposit may be required before service is reconnected.       







DATE OF ISSUE
 October   21,  2004




DATE EFFECTIVE
  November  21, 2004



             Month
      Day
        Year




 
   Month      Day
      Year

ISSUED BY
R.L. Sherwin,    Assistant Vice President,    720 Olive St.,    St. Louis, MO 63101




Name of Officer


Title




Address

