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27. Cold Weather Maintenance of Service (Continued):


(6)

Discontinuance of Service.  From November 1 through March 31, the Company may not discontinue heat-related residential utility service due to nonpayment of a delinquent bill or account provided--

(A) The customer contacts the Company and states his/her inability to pay in full;

(B) The Company receives an initial payment and the customer enters into a payment agreement both of which are in compliance with section (10) of this rule;



(C)
The customer complies with the Company's requests for information regarding the customer's monthly or annual income; and



(D)
There is no other lawful reason for discontinuance of utility service.

(7) Whenever a customer, with a cold weather rule payment agreement, moves to another residence within the Company’s service area, the Company shall permit the customer to receive service at the new address if the customer pays in full the amounts that should have been paid pursuant to the agreement up to the date service at the new address is requested, as well as, amounts not included in a payment agreement that have become past due.  No other change to the terms of service to the customer by virtue of the change in the customer’s residence with the exception of an upward or downward adjustment to payments necessary to reflect any changes in expected usage between the old and new residence may be made.

(8) Deposit Provisions. The Company shall not assess a new deposit or bill deposits that were previously assessed during or after the period of this rule to those customers who enter into a payment agreement and make timely payments in accordance with this rule.


(9) 
Reconnection Provisions.  If the Company has discontinued heat-related utility service to a residential customer due to nonpayment of a delinquent account, the Company, from November 1 through March 31, shall reconnect service to that customer without requiring a deposit; provided--
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