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27. Cold Weather Maintenance of Service (Continued):



(A)
The customer contacts the Company, requests the Company to reconnect service and meets the requirements of section 1(E) of this rule;

(B) The Company receives an initial payment and the customer enters into a payment agreement both of which are in compliance with section (10) of this rule;



(C)
The customer complies with the requests of the Company for information regarding the customer’s monthly or annual income.




(D)
None of the amount owed is an amount due as a result of unauthorized interference, diversion or use of the Company's service, and the customer has not engaged in such activity since last receiving service; and



(E)
There is no other lawful reason for continued refusal to provide utility service.

        (10) Payment Agreements.  The payment agreement for service under this rule shall  comply with the following:



(A)
A pledge of an amount equal to any payment required by this section by the agency which administers LIHEAP, Utilicare or ECIP, or a combination of these, shall be deemed to be the payment required.  The Company shall confirm in writing the terms of any payment agreement under this rule, unless the extension granted the customer does not exceed two (2) weeks.



(B)
Payment Calculations.





1.
The Company shall first offer a twelve (12)-month budget plan which is designed to cover the total of all pre-existing arrears, current bills and the Company's estimate of the ensuing bills.
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