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‘ ' BEFORE THE PUBLIC SERVICE COMMISSION 4(6,’,

OF THE N
STATE OF MISSOURI F I LE D

Name: MARLYN YOUNG JAN 0 3 2008

Complainant

Missouri Public

Service Commission

VS, Case No,

Company Name: AMEREN UNION ELECTRIC

L R, o N S

Respondent Exhibit No.__-
Case No(s)..£EC 2006 - ass
COMPLAINT Date &:\e-0C Rpir.god.
Complainant resides at 2437 WIECK DRIVE

“{address of complainant]
ST. LOUIS, MO 63136

1. Respondent, AMEREN UNION ELECTRIC
{company namej

\ of ST. LOUIS, MO 63103 . is a public utility under the

{focation of company}

jurisdiction of the Public Service Commission of the State of Missouri.

2. As the basis of this complaint, Comptainant states the following facts:

SEE ATTACHMENTS

The Respondent overcharged the Plaintiff over a six year period.

e

The Respondent never returned Deposits pursuant to Missouri 1aw,
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3. The Compiainant has taken the following steps to present this complaint to
the Respondent:
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For over a one year period Plaintiff tried to resolved the matter through

UU.S. Mail and numerous telephone conversations. but Respondent refuse

to resolve the matter in good faith.
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WHEREFORE, Complainant now requests the following relief:

L Plaintift is requesting that Respondent return any and all Deposits totaling
$816.00 plus Interest and $1,260.00 for unauthorized Services Fees and ]

other remedy that is deem appropriate .
— 1

DEC 27, 2005
Date T " Signature of Complamant

Attach additional pages, as necessary.
Attach copies of any supporting documentation.
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December 8,2005

Mo. Public Service Commission
Consumer Complaints Division
P.0O. Box 360

Jefferson City, MO 65102

Attn: Complaints Dept:

This letter is a formal complaint against American
Union Electric Company, regarding the systemic
overcharging my Service Account, Deposits, and the
refusal to return Deposits.

I will attempt to the best of my knowledge to
reconstruct the activities regarding my Account with
the above mentioned company.

I have been trving for one year to resolve my account
deficiencies with Ameren U. E. with NO success. In
Bugust of this year I tock Ameren U.E. to Court on
three matters regarding my accocunt. I was overcharge on
a final balance for an Account that was terminate in
December 2002. It was determined that I was overcharged
on my final balance and I got a Judgment against Ameren
U.E. in the amount of $249.00 and Court cost for
Account# 93092-0417, This left me NOT OWEING NOTHING TO
AMEREN U.E.which they claimed that I cwe. (See Exhibit
1). This meant the U.E. owed me $504.42.for services
charges at this address (9414 Eastchester Dr. St.
Louis, MO) when I wasn’t there for the period January
1, 2003 through May 15, 2003 plus my Deposit of
$316.00. $504 plus Late Fees and other charges where
transferred from Account$# 93092-0417 to Account# 585%94-
05210.

I was about to resolve the other two claims against
U.E., through the Court, but T was told by a U.E.
employee to try and resolve the remaining matters with
your Commission instead of going to Court.

Ameren U.E. Account indicated that I owed a balance of
$1,491.23 on December 18, 2003, (See Exhibit 2),, but
actually Ameren U. E. owed me a credit of $56.95.
bmeren U.E. transferred $1,159.23 from Account#58594-
05210 (2629 Terrace Lane, St. Louis, Mo) ) my second
residence, on November 18, 2003. Ameren U. E. claim
that these were service charges from Account # 58594-
05210. The statement of Account for Account # 5859%94-
05210 indicates that $504.42 plus other charges were
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transferred from this account to my three residence and
Account # 58594-05210, 8831 May Avenue St. Louis, MO.

{ See Exhibit 2) I don’t know what happen to the
$332.00 deposit for this address.

Ameren U.BE. claims they don’t know what happen to it.
On April 1, 2004, I was contacted by Ameren U.E. by
U.S. Mail and by telephone that I owed %1,260.00.

of course I told them that this was accounting mistake
I was told to make payments totaling $ 685.00, and to
make monthly installment for the balance are they would
discontinue my service. [ was also told that T had to
make another Deposit of $1¢8.00

On August 9, 2005 I moved frem 8831 May Avenue to my
present address at 2437 Wieck Dr. St. Louis, Mo. When I
left this address Ameren U.E. didn’t terminate the
service when I ask them too..Bmeren U.E. refuse to
terminate the service. I had a credit of $108.00 (See
Exhibir 3)

But U.E, confiscated my deposit claiming that T still
owed them service charges. { see Exhibit 4 & 5) Ameren
U.E. refuses to return my Deposits which tetal $816.00
plus a return of $1,260.00 improper service fees, and
the discontinuance of any aill Deposit Fees.

Ameren U.E, was willfully, malicious, capricious and
arbitrary 1in providing service to me. I am NOT geing to
wait beyond seven working days for you te resolve this
matter. You can E-Mail {youmorlBaol.com) or call me
with your guestions or comments at 314.869.0789.

cc;  Randy Gustoff, Atty
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IN THE CIRCUIT JRT OF ST. LOUIS CA_NTY, MISSOUR

REQUEST TO ISS WRIT OF EXECUTION GARNISHMENT ON WAGES ____ YES 7<- NO

P‘1hp~l\j 4! O U MG Casa Number Ojaﬁc - [45 g b
igm"‘: Execution/Garnishment Number

§D FENDANT I Remittance must include: Sand Remittance to:
\ 4 hCASE NUMBER AND Office of the Circuit Clerk
Debtor's Name EZ I ng l__VlLOJa_ELQdiK- "!( EXECUT! I P. O. Box 18984

SSN# NUMBER Clayton, MO 63105-6984
pasess 1901 Choudeay Dat o dugmer Aug 24, 2005

Nature of Judgment

6"‘[‘ \.0 U ls " ’\/b é Ebﬂ( I;: ) Gen/SupportMaintenance/Atty Fee

(If support: More Less than 12 weeks behind in payment)
dam U5 a c?q
d ishee’s Name B ﬂK Amount of the Judgment § 2 43-

s B ¢ Locueh SE. s e
\q.J+ LOU‘ i’,_ MO é& lo F Interast $

Altornay Fees $

Returmabla 30 days 60days __ 90days Court Costs (If Associate

Judgment completed by 3 7
Date Issued / ! 3 ; 5 Coun Clerky ® 20

Shesitt Fees For ThisWrit  §

Return Qate lo ! { ? ! 06 Amount Remaining Unpaid  $ 3 OO d 95

In support of this request, the gamishor states that: 1} a judgment has been entared against the debtor and remains unsatisfied; 2} the amount
of the judgment and the amaount remaining unpaid are as sat out above; and 3) the garnishor knows or has good reason to believa that the
gamishee is indebled 1o debtor, that the gamishee is obligated to male periodic payments to debtor, or thal the garnishee has control of custody
of property belonging to debtor,
INSTRUCTIONS FOR SERVICE

Include applicable instructions such as: description of property, bank account number, name and title of disbursement officer, soclat security

number of deblor, gamishes status (legal entity-municipal, corporation, parinership, individual). Attach all necessary documents for levies on
vehicles and real estate or any information on how to obtain service.

RequesTEDBY /] ~rc»’¢;u’/£/y14, Q% - Ith—ﬂ‘“
N/A 2437 W:ec!r stlo '%3?*5“,’?40 63 B B#4) 2690799

Attorney Hr Craditor, Bar Numbar Address - . Phone Number

THE STATE OF MISSOURI TO THE SHERIFF OF COUNTY, MISSOURI

WHEREAS judgment was entered against the above debtor in the Circuit Court of St. Louis County, Missouri and thera is a balance, accrued
interest, and costs as stated above unpaid from said judgment, you are commanded to executs this writ and on the retum date shown above certify
to this Coun how you executed this writ.

JOAN 9& GILMER, Circuit Clerk

SUMMONS TO GARNISHEE e [ .
By 7 L e

Deputy Clerk

’
TO.

You are hereby notified that | aitach alt goods, personat property, money, eredit, bonds, bills, notes, checks, choses in aclion, or other effects
of the above named debtor which are in your possession or charge or come under your passession or control from this time until the return date

or a sufficient sum to salisty the total amount of gamishment shown above. The maximum amoynts to be withheld from earnings are governed

by Federa ate law. See reverse side for the applicable law.

You shall file with the Circuit Court and serve upon the party requesting this writ your verified answers 1o the interrogatories attached within
10 days after the return date of this writ,

Date Gena Overall, Sheriff of St. Louis County, MO

Deputy Sheriff
Daie Sheriff of

Deputy Sheriff
CCCTE3 Rev. 02/05 WHITE-Sheriff's Retum YELLOW-Garnishee PINK-File-Copy GOLDENROD-Requesting Party
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TAN-PB-2004  12:13 T4AMEREN MCSC 314 206 8485 P.B2
%’4
Amem” ”[ Statement of Account
PQ BOX 66529
5T. LOUTS, MO 63166-6529 For Service At: 2629 TERRACE LN
SAINT LOUIS MO 63136
Mail To: MARLYN YOUNG
B831 MAY Date:  January 8, 2004 @)Q/
SAINT LOUIS MO 63138 Account Number:  58594-05210 . ((\f Q
Type of Account: SINGLE SERV ELECT O v,,{ﬁ
Prepared by: C20794 Qb‘
This 1% the IFormation requestsd. Fiease it on the doftad line 3nd SUbmit Uppe” portion ¥ remiting = payment. 3 2 —
eter Bills Misc. Charges Payments Misc. Credrts
Fead Date | Readin Use Days 1Code Amount Codg | Amount Date Amount  fcude | Amount:
; B N & EVIRETE At N0 N NI Y 1) oy iosMEN02) ¢ U YISE000Y ) e
B-Jan-02 17896 £49) 30 ‘tss;sl P 0.5 18-Jun-02 §152.150
7-Feb-02 16627 - =T ) B $53.44 - 1P COSLATD T AEAGG-02] - §20000. 1o Ty
10-Mar-02 19373 746 30 $54.37] L 52290  30-Aug-02f MSRC £14.07
F-Apr02 - 200600 o887 30 $50.69( \» -'sp B9 BO-AGO2] Pamc] . LT
3-May-02 20565] 506 30 $39.4] o 1. 7-oa~02| RRC $11,
B=Jun-D2 - 21077 ~.51a) - 30 . §52.75 b2 150k §246.000: s
17-Jun-02 RECE sJooq 18-0ct-0 $106.
17-Jund2 | " OPS .i31603 ‘18-blov-02, $18%; : L
1-3ul-02 RCK £152.1 17-Dec-02} 971
9-Jui-02 22857] YL WD) $164. L :33.09] 7. 20-Dec:02 * $97.00] - i)
7-Aug-02 24847 1,99 30 $182.751 1P $6.04 7-Jan-03 $97.1
BuSep-?JZ 265 1,737 30 _$156.1 w7l A0-1aneRal '$102.3 5 €3
7-0c-02 27380 796) 30 sss.z_xl L $3.69  17-Mar-D3 $107.
1.7-0c-02 o N E RECE $30:008, - 14-Ape-03 $175. Ty
5-Nov-02 27 4 30 $35.9 $1.14;| z}natg $105.9
S-0eC2 2646, 619) ~ 30 $45.38F 1P 41468 0 BDu03 $103.00 T
16-Dec02 RECE _$30.004 244103 $134.60
31-Dec-02 - RCK §97:12) " . 25-Sep03] $51.04 ¢ Tk
31-Dec02 ROCG $10.00  22-Cct93 DPAP $316
é-Jan-03 20199]. 3. 30 $52.48 — 1 Z2-0a03f Iopat T 320.84
4-Feb-03 30512 1,31 30 $76.
6-Mar-03 22343 1,830 .~ 20 $97.46ILP 41,500 - 18-Now- D3 APl $1 159
6-Apr-03 33603 1,261 0 $73.99 P $1.93]
S-May-03 34738] 1,135 30 $58. - N B
4=)un-03 35913 1,175 30 $106.54 1P $3.0
5-Jui-03 3807 2.157). . 30} $160,04) Lp 3, T
8-Jul-03 RECE $30.00]
4-Auo-G3 40871 2,808 .30 $24318 » | 3334} N
2ikAug-03 FBTR 351.54
I5ep3 43858 FXT7; BT $250.75 1P "~ $754 .
24-5ep-03 FETR I 2 ED‘ 42]
2-0ct-03 45252 1,434 30 $30.02] _§12 ¥
20+ 0a-03 45947 E55] 18] B $39.7
$2,234.7 *w?i $1,348.17); 52,060.17%%; n,szﬂ
Total Charges $3.582.89
Total Credits $3,562.89
TOTAL $0.00

Sen reverse side for explanation of dndoec.
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ACCC - AC Cyding Credit
APPL - On Call Appliance Plan
BBA - Budget Bilt Adjustment,
BBTO - Blanket Bill Transfer Cut of Account
BC - Bill Cancelledt
BDA - Budget Difference Ahead
BDB - Budget Difference Behing
C&D - Connect/Disconnect Charge
CF - Cut-In Aat Estimate
CR - Corrected Reading
DCUR -~ Unpaid Deferred Billing Balance
DD- Dusk-to-Dawn Bill
DDPS - Dusk-to-Dawn Pole/Span/Misc. Charge
DFCB - Deferred Bill Charge Back
DFCR - Deferred Bllling Credit
DIV - Diversion of Service Charge
DLP - Deferred Bill Late/Pay Charge
DM - Dollar More Pledge
DPAP - Deposit Applied
DPB - Deposit Billed
DC - Deposit Cancelled
DPC - Deposit Payment Consolidation
DPCO - Deposit Collected
DPIA - Deposit Interest Applied
DPN - Deposit - New
DPOF - Deposit Transfer Qut Unpaid Final Bill
DPOT - Deposit - Transfer Out
DPRF - Deposit Refund
DPTI - Deposit - Transfer In
E - Estimated Reading
EAR - Energy Assistance Refund
EALID - Energy Audit
FB - Final Bill Reading
FBTQ - Final Bilt Transfer - Out
FETR - Final Bill Balance Transferred In(®
FRBS - Aat Rate Bill - Bus Stops
FRCG - Flat Rate Charge
FRAN - Franchise Tax
GCC - Gas Connect Charge
GDTC -~ Gas Distonnect Trip Charge
GRNT - Grant Payment
GYL - Gas Yard Light
HIL - Highway Intersection Lighting
HINS - IL 1PU Charge/Non-Service
IMNS - IL Municipal Charge/Non-Service
INFB - Instaliment Final Balance

.........................................................

INPD - Instaliment Past Due
INST - installment
INTO - Interest on Qvercharge
IPUT - IPU Interest Refund
IPUR - 1PU Tax Refund
LDCG - Uine Deficiency Charge
LP - Late Payment Charge
MAD)] - Misceltaneous Adjustment
MC - Meter Exchanged
MCR - Misceltaneous Credit
MS - Meter Stopped Estimate
MSC - Missouri Sharing Credit
MSMC - MO Sharing Muni Tax Credit
MSPC - MO Sharing Plan Credit
MSSC - MO Sharing Sales Tax Credit
MSTA - Missouri Sales Tax Adjustment
MTR - Munidpal Tax Refund
MUNTI - Municpal Tax
NB - Not Biiled
PB - Prior Balance
PC - Post Card Reading
PMTP - Payment Power
RB - Rebill
RC - Revised Company Reading
RCCG - Returned Check Charge
RCK - Returned Check
RECE - Reconnect Charge - Blectric
RECG - Reconniect Charge - Gas
REF - Refund
RELQ ~ Reiocation Charge
RENT - Rental Billing
RREF - Rate Refund
SALE - State Sales Tax
SCEL - Service Call - Blectric
SCGS - Service Call - Gas
SFM - Spedal Facilities Maintenance
SMRT - Submeter Rental
SPC - Special Fadilities Charge
STC - Submeter Test Charge
TAX - Taxes
TRAN - Transfer In or Out
TRIN - Transfer Between Account - In
TROT - Transfer Between Account - Out
UPCR - Unidentified Payment Credit
WBRA - Winter Base Recalculation Adjustment



Ian-98-2m4  12:13 RAAMEREN MCSC 3i4 286 @485 P.e2
o
‘Ameren l/F Statement of Account
PO BOX 66529
£T. LOUTS, MO 63165-6529 for Service Al: 2629 TERRACE LN
SAINT LOULS MO 63136
Mail To: MARLYN YOUNG
B831 MAY Date: January 8, 2004 @)Q"
SAINT LOVIS MO 63136 Account Number:  58594-05210 o o8 AY
Type of Account:  SYNGLE SERV ELECT e,if v
Preparad by:  €20794 (}w
THiS 1§ the Iaormanon requasted. Pleasa cut on the dothed ne and submit Upper portion If remiting a payment.
Meter Bills WMisc. Charges Payments MIES, Credns
Read Date Readmg Code Usa Days [code] Amount | Code | AmOunt Data Amount fcode| Amount.
S A M SO WIORAFICTE (S S P R SR e . - 3150000k L e P
8-Jan-02 17896 849 30 $58.79] (P 18-Jun-02| $182.1
7-Beb02 186220 . 1 i A . 30l ¢53.44] - 1p A HGAUOZ] . $200000. - -1t -
10-Mar-02 19373 746] 30 $54.37] P $2.2 30-Aug-02 M5 $14.07
o-Apc-02 006 68 30 o " S0.EH B0AR0L R T O AT
B-May-02 20566 506 30 s0.41] su 66 7-Oct-02 RRC | 11,
fun02- 1 210747 . 511], 30 T %5075 P 15 $246.000: ] i
17 Jun2 RECE j_on 1500.02] __$106,00
17-36n-02_ - OPb | 3316.000 % . Yarbiaw-02 ST R
1-Jul-02 RCK $152.1 7-Dec-02. $97.1
Jul-02 2857F < L7808 ... 30 , $169.264 LP :$9.091 7 20:0ec:02] 857000 T n
7-Aug-02 24547 1,99 30 ~ $1682.75] 1P $6.04]  7-1anr(3 _$97. 12
i-Sep-02 26584 1,737 30 $156.16] - e T 30-Jene0 3] £ Gl IR
7-0ct-02 27380 796 D] $55.21 $3.6 17-Mar-03 $107,00
17-0cte02 R D R RECE $30:000 ARADC03] 4128400 e
5-Now-02 27844 4 30| $35. P 1.141_ 29-May-03 $105.8
5-Opc02 28463). 61 30 $45.36{ P . $TAG < BGER $103.00, P
16-Dec-02 RECE $30.001 24-JUl-03 $134.600
31-Dec-02 REX $on:12) . 25Sep0Qf. $5199F - i - Tt
31 Dec-D2 ROCG $10.00]  22-0c-03} DPAP $316.00
&-Jan-03 29199t . ~30 —s52ag] L 200037 oPta | - $36.4
4-Feb-03 30512 1,31 a0 76,
6-Mar-03 32342 ;o 1,83 30, wﬁ 3.66] - . 18-Naw-03 Jrerol- $1
&-Apr-03 33603 1,261 30 $73. tP $1.93
5-May-03 - 738 1,135 30 T N 2
4-Jun-03 35913 1,175 30 $106.54] $3.060
&Jul-03 38070 2,157 .. 30| $189.03] LR $3;58] ] c
9-Jul-03 RECE $30.00)
4-Aug-03 40871 2,80} -30 201 ¢ [ 3334 i3
20-Aug-03 FETR 4515
3-Sep-03 43858 72,9870 30 ~$250.0 w 7.9
24-Sep-03 FETR 55044
2-0ct-03 45292 1,434 30 38002 - $12.39 .
20-0ct-03 45947 653 18] e $39.76
$2,234.7208%5% $2,060,1 sz,szz.rﬁ
Total Charges $3,582.68
Total Credits §3,582.09

Sen riverse sldg for explanation of codes.
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% Améren UE 6

\ Notice Date AFPR 01, 2004

Please Return This Portion With Your Paymant L AMOUNT RYE o[ DU DATE

Amount
Enclosed $
MARLYN YOUNG
8831 MAY
SAINT LOUIS MO 63136 AMEREN

PO BOX 66700
SAINT LOUIS MO 63166-6700

- )
— L.\, TR R 1 | Y PO | PO P R
;\{\V\\M\ ‘ 3020000 0079L8LOS5L20k 00425000 00425000 00425000
Service Address 8831 MAY Account Number 79686-05126¢
SAINT LOUIS MO 63136
DEFERRED PAYMENT AGREEMENT
This is to confirm the terms of the DEFERRED PAYMENT AGREEMENT that you agreed to with AmerenUE.
"Woe value you as a customer and sincerely apprsciate your cooperation in making these payments as agreed
upon. .
Terms of Deferred Agreement
Total Amount to Defer $1.,260.98
Less Amount Promised $425.00
Promisge to Pay Date Apr 1, 2004
New Deferred Balance $835.98
Monthly Installment Amount $70.00
Number of Instaliments 12
* New bills sent to you that are not part of this agreement must be paid in full on or before the due date.
« Failure to meet the terms of this agreament may rasult in disconnection for non-payment.
« Pleasa kaep the bottom portion of this agrasment for future reference. Remit payment with top portion.
*  Thank yon for your cooperation in working with us,
if you have any questions, you may call our Customer Contact Center during regular business hours of 7 a.m.
to 7 p.m., Monday through Friday at 314-206-1234 or 1-314-892-6030 for customers using a T TY.
|
\/A
“ Ameren UE
PO BOX 66700 *
SAINT LOUIS MO 63166-6700
314-206-1234
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EXI/; ! Idf‘” 4‘

AmorsaUE P.O. BOX 66528 5T. LOUIB, MO 83166-852%
RATE

PRES RDG PREVADG _ USE__ READING

AMOUNT

34144 33214
Jannings Muni Chg

PRIOR BALANCE
AMOUNT DUE ON 03726

830 ACTUAL
LATE PAY CHARGE @ 1.5%

i

L

66.28
4.48
12.78
1.188.44

$1,260.98

99 B- 000034018
Autq B-Digit

FIRBT CLASS MAD|

U.5. POSTAGE
PAID 1 QUNCE
ST, Louls, MO

PFERMIT NO. 2853

H the prior balan
amaung only.
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A AmerenUt
Date: DECEMBER 01, 200n

MARLYN YOUNG

8831 MAY

SAINT LOUIS MO 63136

L -]
DEPOSIT REQUIRED NOTICE
Service Address 8831 MAY Account Number 79686-05135

SAINT LOUIS MO 63136 Total Deposit Amount §416.00
Number of installments 5
Instaliment Amount $83.20

Jtease note that a daposit is required to secure your account due to one or more of the following

conditions: new service, disconnection of service, meter tampering, payment history, or due to a
bankruptey filing. This depesit amount is based on our record of service used at this [ocation.

Your first deposit installment will appear on your naxt regular monthly bill, and payment will be due by
the due date shown on the bill. Any remaining deposit instaliments will be billed similarly each month.
Utility service may be disconnected for non-payment of a deposit installmant.

This deposit, plus interest, will be refunded after the deposit has been paid in full for 12 months if:
. You have paid your monthly bills satisfactorily within the iast 12 months.
. Your services have not been discontinued due to nonpayment.
. Your wires, pipes, matars or othar services have not besn tampered with.
. You have no past-dus bills.

Interest will be paid based on the rate established by the public utility commission. Interest will
automatically be credited to your account annually. If you close your account, the depasit, plus
intarast, will be applied toward your final bill. Any remaining dsposit monay wilt be refunded to you
automatically. '

If you have any questions, please cail our Customer Contact Center at 1-314-342-1111 _ar for
customers using a TTY, call 1-800-735-2966. Our regular business hours are 7 am. to 7 p.m.,
Monday through Friday.

Thank you for the privilege of providing your energy service.

Sl 4

/A

2 Ameren UE
PO BOX 66529
SAINT LOUIS MO 63166-6529
1-314-342-1111
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Date: APRIL 01, 2004

MARLYN YOUNG
\ 8831 MAY
SAINT LOUIS MO 63136

DEPOSIT REQUIRED NOTICE

Service Address S8B37 MAY Account Number 79686-0H126
SAINT LOUIS MO 63136 Tota!l Depesit Amount  $168.00
Number of Installments S
Instailment Amount $33.60

Please note that a depasit is required to secure your account dus to one or more of the following
conditions: new service, disconnection,of service, meter tampating, paymant history, ar the writing off
of a previous account due to a bankruptcy filing. This deposit amount is based on our record of
service used at this focation.

Your deposit installment will appear on your next regular monthiy bili, and payment will be due by the
due date shown on the bill. Any remaining deposit instaflments will be billed similarly each month.
Utility service may be disconnected for non-payment of a deposit installment.

This deposit will earn interast based on the rate established by the public utility commission. interest
earned wil! be automatically credited to your account annually. As a residential customer yaur deposit,
plus interest, will be refunded after 12 months if:

. You have paid yvour maonthly bills satisfactarily within the last 12 months. ‘
- Your sarvices haven't been discontinued due to nonpayment; and
. Your wires, pipe. meter and other service have not bgen tampered with.

Interast will be paid based on the rate established by the public utility commission. Interest will be
automatically credited to your account annuaily. If you close your account, the deposit, plus interest,
will be applied toward your final bill, Any remaining deposit money will be refunded to you
automavicaily.

¥ you have any guestions. please call our Customer Contact Center at 1-314-342-1111 or for .
customers using a TTY, call 1.314.992-8030. Our regular business hours are 7 a.m. to 7 p.m.,
Maonday through Friday.

Thank you for the privilege of providing your energy service.

A Ev()/]llyl‘f‘ﬁn

“iAmeren UF
M) BOX 66529

SAINT LOUIS MO 63166-6529
§-314-342-1111
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Date: DECEMBER 01, 201 -

MARLYN YOUNG
8831 MAY
SAINT LOUIS MO 63136

S — E*\[\\\O\><5

DEPOSIT REQUIRED NOTICE

Service Address 2437 WIECK DR Account Number 88694-05145
SAINT LOUIS MO 63136 Total Depasit Amount  $242.00
Number of Installments 5
fnstallment Ameount $48.4C

Please note that a deposit is required to secure your account due to one or mare of the following
conditions: new service, disconnection of service, meter tampering, payment history, or due to a
bankruptey filing. This deposit amount is based on our record of service usad at this focation.

Your first deposit installmant will appear on your next regular monthly bill, and payment will be due by
the due date shown on the bill. Any remaining deposit installmants will be billed similarly each month.
Utility service may be disconnectad for non-payment of a deposit instaliment.

This deposit, plus interast, will be refundad after the deposit has been paid in full for 12 months if:
. You have paid your monthly bills satisfactorily within the last 12 menths. '

Your services have not been discontinued due to ponpayment.

Your wires, pipes, meters or other services have not been tampered with.

You hava no past-due bills.

LB TN

Interest will be paid based on the rate established by the public utility commission. Interest will
automatically be credited to your account annually. If you close your account, the deposit, plus
interest, will be applied toward your final bill. Any remaining deposit money will be rafunded to you
automatically. '

if you have any qguestions, please call our Customer Contact Center at 1-314-342-1111 or for
customers using a TTY, call 1-800-735-2966. Our regular business hours are 7 am. to 7 p.m.,
Monday through Friday.

Thank you for the privilege of providing your energy service.

sV,

i AmerenlE
PO BOX 566529
SAINT LOUIS MO 631666520
1-314-342.1111



