
 

BEFORE THE PUBLIC SERVICE COMMISSION 

OF THE STATE OF MISSOURI 
 
 
 
Mary Robinson,    ) 
      ) 
  Complainant,   ) 
      ) 
v.      ) Case No. TC-2008-0361 
      ) 
Southwestern Bell Telephone Co.  ) 
d/b/a AT&T Missouri,   ) 
      ) 

 Respondent.   ) 
 

NOTICE OF COMPLAINT 
 
Issue Date:  May 13, 2008 
 

Southwestern Bell Telephone Co. d/b/a AT&T Missouri 
One AT&T Center, Room 3520 
St. Louis, Missouri 63101 
 
CERTIFIED MAIL 
 
  On May 12, 2008, by and through counsel, Mary Robinson filed a complaint with the 
Commission against Respondent Southwestern Bell Telephone Co. d/b/a AT&T Missouri 
(“AT&T”), a copy of which is enclosed.  Under Commission Rule 4 CSR 240-2.070(7), 
Respondent shall have 30 days from the date of this notice to file an answer to the 
complaint or to file notice that the complaint has been satisfied.  Since this notice is being 
issued on May 13, 2008, AT&T’s response is due no later than June 12, 2008. 
 
  In the alternative, the Respondent may file a written request that the complaint be 
referred to a neutral third-party mediator for voluntary mediation of the complaint.  Upon 
receipt of a request for mediation, the 30-day time period shall be tolled while the 
Commission ascertains whether the Complainant is also willing to submit to voluntary 
mediation.  If the Complainant agrees to mediation, the time period within which an answer 
is due shall be suspended pending the resolution of the mediation process.  Additional 
information regarding the mediation process is enclosed. 
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  If the Complainant declines the opportunity to seek mediation, the Respondent will 
be notified in writing that the tolling period has ceased and will also be notified of the date 
by which an answer or notice of satisfaction must be filed.  That period will usually be the 
remainder of the original 30-day period. 
 

All pleadings (including the answer or the notice of satisfaction of the amended 
complaint) shall be mailed to: 
 

Secretary of the Missouri Public Service Commission 
P.O. Box 360 
Jefferson City, Missouri 65102-0360 

 
A copy of such pleadings shall be served upon the Complainant at the business mailing 
address of her attorney, which is listed within the enclosed complaint.  A copy of this notice 
has been mailed to the Complainant at the same address. 
 

BY THE COMMISSION 
 
 
 
 
Colleen M. Dale 
Secretary 

 
 
( S E A L ) 
 
 
Dated at Jefferson City, Missouri, 
on this 13th day of May, 2008. 
 
Lane, Regulatory Law Judge 
 
Copy to: Mary Robinson 
  c/o Daniel E. Claggett, Esq. 

4232 Forest Park Avenue 
  St. Louis, Missouri 63108 

myersl
Final



DANIEL E. CLAGGETT
(314) 534-4200, Eat . 1211

	

Facsimile (314) 534-1028

VIA FACSIMILE AND MAIL

Missouri Public Service Commission

	

MAY 1 2 2008
Governor Office Building
200 Madison Street

	

SeMiss

	

PublicP.O . Box 360

	

gpoign
Jefferson City, MO 65102-0360

ATTN : Consumer Services

Re : Mary Robinson v. Southwestern Bell Telephone Company d/b/a AT&T
Missouri

Dear Sir or Madam:

I am counsel for Mary Robinson . Ms. Robinson, who is disabled, has been
notified by her telephone company Southwestern Bell Telephone Company d/b/a AT&T
Missouri ("AT&T") that her phone service will be disconnected on May 16, 2008 unless
she pays $1648 .67 in back charges .

Ms. Robinson disputes these charges and needs her phone for medical reasons .
Enclosed is a copy of her Complaint . Also attached is a copy of an Affidavit from Ms.
Robinson submitted in support of her Complaint . It is my understanding that your office
will seek to resolve this matter informally and that you will notify me if I need to lodge
this pleading as a formal Complaint . It is further my understanding that as long as Ms.
Robinson pays her current monthly phone charges, AT&T cannot disconnect Ms.
Robinson's phone service while the informal investigation of Ms. Robinson's Complaint
continues .

If the foregoing is incorrect, please let me know.

Thank you .

Legal Services ofEastern Missouri, Inc.
4232 Forest Park Avenue
St. Louis, Missouri 63108

Daniel K. Glazier, Executive Director and General Counsel

May 7, 2008
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DEC (w/encl)
cc : Mary Robinson

Jennifer Heggemann

Very truly yours,

Daniel E. Clagge



MAY 1 2 2008

Missouri Public
Service Commission

COMPLAINT

COMES NOW Mary Robinson and for her Complaint against Southwestern Bell

Telephone Company d/b/a AT&T Missouri states as follows :

PARTIES & JURISDICTION

1 .

	

Complainant Mary Robinson ("Robinson") is a resident of the City of St .

Louis State of Missouri .

2.

	

Respondent Southwestern Bell Telephone Company d/b/a AT&T Missouri

("AT&T) is a corporation organized under the laws of the state of Missouri providing

telecommunication services in the City and County of St . Louis, Missouri .

	

On

information and belief, AT&T is the successor by merger with Southwestern Bell

Telephone Company, L.P . d/b/a SBC Missouri .

3 .

	

This Commission has jurisdiction over this matter pursuant to §386 .250

(2) RSMo, §386.330 RSMo and 4 C .S .R . § 240-33.110.

FILED2BEFORE THE PUBLIC
OF THE STATE OF

SERVICE COMMISSION
MISSOURI

MARY ROBINSON )

Complainant )

VS. ) Case No.

SOUTHWESTERN BELL TELEPHONE )
COMPANY d/b/a AT&T MISSOURI )

Respondent . )



FACTS COMMON TO ALL COUNTS

4.

	

At all material times herein Robinson is and was an AT&T Lifeline

customer who receives discounted phone service because she is low-income and disabled .

She receives a fixed monthly income of $657 from the Social Security Administration

because she is disabled .

5 .

	

Robinson requires reliable phone service for medical reasons to ensure

access to her physicians, 911 emergency service, Call-a-Ride transportation services for

medical appointments, and her family members who regularly check in with her

regarding her health status .

6 .

	

During the period November 2005 through May 2007, Robinson's

monthly bills from AT&T indicated a total amount due of "$ .00" . Each month's bill

contained a summary of usage charges and a credit for the full amount of charges with

the explanation "See Convergent Summary Bill ."

7 .

	

Upon first receiving these bills, Robinson made several attempts to contact

the customer service department of AT&T to determine whether the bills for $.00 were

correct . On all occasions she was told that she owed no money because her bill had been

paid .

	

She was provided with no explanation as to why her bills were $.00 each month

or what was meant by "See Convergent Summary Bill ."

8 .

	

In the absence of any other explanation from AT&T, Robinson assumed

her bills for $.00 each month were the result of her participation in the Lifeline program

for low-income and disabled customers .



9.

	

On or about June 30, 2007, Robinson received a bill dated June 17, 2007,

in the amount of $48 .27 for regular monthly service charges for that month. Because she

is on a fixed income and was not anticipating this expense after receiving 19 consecutive

monthly bills in the amount of $.00, she was initially unable to make this payment on her

account.

10 .

	

On or about July 31, 2007, Robinson received a bill dated July 17, 2007,

in the amount of $1678.97 of which $1,633 .01 were considered past due . The bill did not

provide any explanation for the charges claimed to be past due .

11 .

	

On or about August 1, 2007, Robinson contacted AT&T about the past

due charges on her bill .

	

Robinson was provided no explanation as to why she had a

large past due balance, nor was she informed that she had the right to dispute the charges .

Instead, the AT&T representative with whom she spoke told her that she must make

arrangements to pay offthe past due amount in order to keep her phone service .

12 .

	

Thereafter, Robinson received a notice from AT&T that her phone service

was in disconnect status for non - payment ofpast due charges .

13 .

	

On or about August 8, 2007, Robinson contacted Legal Services of

Eastern Missouri (LSEM) for assistance resolving this dispute with AT&T. Robinson's

case was assigned to the Director of Social Work Services at LSEM, Jennifer Heggemann

(Heggemann), for initial information gathering purposes .

14 . On August 10, 2007, Heggemann contacted AT&T through the

company's main customer service number (1-800-ATT-2020) . Heggemann explained

that she was calling on Robinson's behalf to dispute the past due amount appearing on



Robinson's bill dated July 17, 2007 and to obtain copies of Robinson's billing records

related to this past due amount.

15 .

	

Heggemann was transferred back and forth between the billing department

and accounts receivable several times and was told each time that neither department was

responsible for requests related to billing disputes .

16 .

	

Eventually a customer service representative agreed to look at the records

available on the computer . Per this representative, Robinson's account was not in

disconnect status . She could not explain why Robinson had received a disconnect notice

on this account .

17 .

	

The representative told Heggemann that Robinson's bills had been

erroneously charged to a business called Home Lenders .

	

According to this AT&T

representative, Home Lenders contacted AT&T on or about June 14, 2007 to report that

the company was being billed for another customer's phone services (allegedly

Robinson's) .

	

Home Lenders' account was credited for this billing error and Robinson

was billed for the months of service between November 2005 and May 2007 .

18 .

	

Heggemann again informed this AT&T representative that Robinson

would like to dispute these charges and requested copies of all bills dating back to

November 2005 . Heggemann was told that bills could only be requested back to

December 2006 unless a subpoena was obtained . Heggemann was then transferred to an

AT&T representative in the Escalations Department in Dallas, TX for assistance

disputing the bill .

19 .

	

This AT&T representative ("Pam") reported she had never seen a situation

like Robinson's before . She could not explain why a residential customer's services



would be erroneously charged to a business customer's bill . She also indicated that she

had never encountered the "See Convergent Summary Bill" notation before and likewise

could not explain what it meant .

20 .

	

Pam told Heggemann she would try to access Robinson's billing records

and get more information about the account . Pam reported she would get back to

Heggemann the following week. Pam acknowledged that Robinson's phone service

would remain on while the back debt was being disputed as long as Robinson continued

to pay her bills for current services each month.

21 .

	

On August 21, 2007, Robinson made payments totaling $95 to cover the

current charges included in the bills dated June 17 and July 17, 2007 .

22 .

	

Pam did not call Heggeman back the following week as she had promised .

When Heggemann tried to reach Pam through AT&T' customer service, she was told that

the call could not be transferred .

	

She was also told that there was no record of any

conversation with Pam in AT&T's computer system and no indication Ms. Robinson's

bill was in dispute .

23 .

	

Heggemann was then bounced around between AT&T's billing and

accounts receivable departments having to re-explain Robinson's billing problems again

and again.

	

Finally, on or about August 22, 2007, an AT&T representative named Teresa

Wood ("Wood") told Heggemann that she would to try to make the bills Heggemann had

requested available to Heggeman on-line . Wood also indicated that once all relevant bills

had been received she would work with Heggeman and Robinson to resolve the disputed

charges . Wood represented that as long as Robinson paid current monthly charges on her

bills, Robinson's service would remain on while the back debt was disputed .



24.

	

Meanwhile, Robinson discovered upon reviewing her June 17, 2007 bill

that AT&T had been charging her for services that that she did not need and which she

did not order such as the InLine Repair Plan, Call Forwarding and Three-Way Calling .

Heggemann, on Robinson's behalf, contacted AT&T and requested that Robinson's

phone service include only Life Line service, Caller ID, an unlisted number, and Call

Blocker . Robinson requested the latter three services because she has been a victim of

domestic violence and wishes not to be located or harassed by a former abuser.

25 .

	

Heggemanm at Robinson's request, also asked ATT to switch Robinson to

a long distance plan that only charges Robinson when calls are actually made instead of a

regular monthly service charge . Robinson uses long distance infrequently and would

have requested this limited long distance service earlier but AT&T never explained this

option to her.

26 .

	

AT&T representative Wood made the requested changes and indicated

that Robinson's average monthly bill without long distance or directory assistance

charges would be about $22 .00 including taxes .

27.

	

Thereafter, AT&T made Robinson's bills from March 2006 through July

2007 available on-line to Heggemann .

	

These downloaded bills revealed that beginning

sometime prior to November 2005 and continuing up until May 17, 2007, AT&T had

charged Robinson $34.95 per month for AOL Broadband service . Yet, Robinson does

not own a computer and had never ordered or received any such intemet service .

28 .

	

Heggemann e-mailed AT&T representative Wood to request that the bills

not made available on-line be forwarded to Heggemann via U.S . Mail .

	

Although Wood



had suggested that Heggeman communicate with her by e-mail, Heggemann received no

response to the e-mail and never received the requested bills .

29 .

	

On or about September 14, 2007, AT&T disconnected Robinson's phone

service despite the fact that that her payment for current monthly charges was not actually

due until September 17, 2007 .

30 .

	

Heggemann learned of this disconnect on September 20, 2007 .

	

She

immediately tried to reach AT&T representative Wood on September 21, 2007 to protest

the shut-off. However, Heggemann's efforts to reach Wood proved futile . Instead,

Heggeman was transferred to accounts receivable where Heggeman was told that

Robinson's service could not be restored unless arrangements were made to pay the back

debt (then in dispute) .

31 .

	

Heggemann was then transferred to AT&T's billing department where a

representative acknowledged that the past due charges had been placed in dispute but

could not explain why Robinson's service was cut off. Heggemann was then transferred

back to accounts receivable .

	

There, Heggemann re-explained that Robinson was

disputing the back debt and had paid all current charges on her monthly bill .

	

Accounts

receivable asserted that the whole amount of the debt had not been placed in dispute and

that there was nothing that could be done until billing corrected the disputed amount.

Heggemannn was told that someone from billing would contact her.

32 .

	

As of October 2, 2007, Heggemann had not heard from AT&T.

Consequently, she re-contacted AT&T's customer service department and eventually

spoke with a supervisor in the billing department named Heidi .

	

After hearing the

history of Robinson's billing problems, Heidi agreed that Robinson's phone service



should not have been disconnected while the bill was in dispute and arranged to have the

service reinstated on October 2, 2007.

33 .

	

Heidi also agreed to mail Heggemann the bills for the months of 11/05,

12/05, 1/06, 2/06, 3/06 and, once the bills were received, to help resolve the dispute over

what amount was actually owed by Robinson .

34 .

	

Several weeks later,

	

Heggemann received copies of three bills from

AT&T on Robinson's account.

	

But, none of the bills were for the months requested .

Heggemann called Heidi at AT&T to re-request copies of bills . Despite leaving multiple

voice-mail messages for Heidi and Heidi's secretary over the ensuing weeks,

Heggemann received no return telephone call and no acknowledgment of her request for

missing bills .

35 .

	

Finally, on or about December 3, 2007, Heidi e-mailed Heggemann that

she had re-requested the correct months bills and that the bills would be mailed shortly .

Heidi also indicated that her job and changed and suggested that Heggemann contact the

AT&T accounts receivable . Heidi also indicated she could not guarantee that Robinson's

service would not be interrupted for past due balances .

36 .

	

Several weeks later, Heggemann received the monthly bills she had

requested months earlier .

37 .

	

On February 27, 2008, AT&T disconnected all non-basic services from

Robinson's account due to non-payment of her alleged back debt . Robinson's phone line

currently includes only dial tone service for local calls .

38 .

	

On or about April 17, 2008, Robinson received a bill from AT&T that

showed past due charges of $1653 .57 and current charges in the amount of $4.90 . When



Robinson called AT&T to inquire about this bill, an AT&T representative informed her

that her phone service would be disconnected on May 16, 2008 unless she paid the full

amount of the bill (including the past due charges now in dispute) .

39 .

	

Robinson continues to dispute the back charges claimed by AT&T for the

reasons that they include charges for AOL Broadband service which she never ordered,

charges for the InLine Repair Plan, Call Forwarding and Three-Way calling that she

never ordered, and charges for regular long distance service that she never ordered . Also

AT&T had represented both orally and through its bills from November 2005 through

May 2007 that she owed zero for the monthly services it was providing .

40 .

	

Robinson has continued to make timely payments each month on all bills

for current services .

COUNT I -DECLARATORY JUDGMENT

41 .

	

Robinson repeats, realleges and incorporates by reference paragraphs 1

through 40 above as fully as if set forth verbatim herein .

42 .

	

4 CSR § 240.33 .040 states in relevant part :

(8) Every bill shall clearly state -

(E) The unpaid balance, if any;
(F) The amount due for basic local service or the packaged rate if
basic local service is bundled with other services in a package ;
(G)

	

Anitemization of the amount due for all other regulated or non
regulated services including the date and duration (in minutes or
seconds) of each toll call if each service is provided as an individual
service .
(H) The amount due for all other regulated or non regulated services
offered at a packaged rate and an itemization of each service included
in the package ;

(1) An itemization of the amount due for taxes, franchise fees and
other fees and/or surchares which the telecommunications company
pursuant to its tariffs, bills to customers ;

(J) The total amount due;



(K) A toll free telephone number where inquiries and /or dispute
resolutions may be made for each company with charges appearing on
the customer's bill .

43 .

	

4 CSR §240.33 .080 states in relevant part :

(3) When a customer advises a telecommunications company that all or
part of a charge is in dispute, the telecommunications company shall
record the date, time and place the inquiry is made; investigate the inquiry
promptly and thoroughly ; and attempt to resolve the dispute in a manner
satisfactory to both parties . 4 CSR §240.33 .080(3) emphasis added.

44 .

	

The July 17, 2007 bill that Robinson received from AT&T stating that she

owed $1678 .97 of which $1,633 .01 was past due failed to comply with the 4 CSR §

240.33 .040 in that it contained no explanation for these past due charges

45.

	

When Robinson called to question the July 17, 2007 with its cryptic

reference to "See Convergent Summary Bill", there was no effort on the part of AT&T

]to "investigate the inquiry promptly and thoroughly and attempt to resolve the dispute in

a manner satisfactory to both parties ." Instead, AT&T, in violation of 4 CSR

§240 .33 .080 told Robinson in August 2007 that she needed to make arrangements to pay

off the past due amount in order to keep her service .

46 .

	

On or about April 18, 2008, AT&T in violation of 4 CSR §240.33 .080 told

Robinson that unless she paid the full amount of her bill (including the amount in

dispute) her phone service would be disconnected on May 16, 2008 .

47 .

	

An actual case or controversy exists between the parties .

48 .

	

Robinson will suffer irreparable harm and has inadequate remedy at law .

WHEREFORE, Mary Robinson prays that this Commission (A) Declare and

decree that AT&T has violated 4 CSR §§240.33.040 and 240.33 .080 ; (B) enjoin AT&T

10



during the pendency of this action and permanently thereafter from disconnecting or

reducing Robinson's telephone service for failure to pay the charges that are in dispute ;

(C) grant such other and further relief as may be necessary and proper .

COUNT II-DETRIMENTAL RELIANCE

49.

	

Robinson repeats, realleges and incorporates by reference paragraphs 1

through 48 above as fully as if set forth verbatim herein .

50 .

	

For multiple months AT&T represented to Robinson through its bills that

she had a zero balance . When she called AT&T to inquire about the zero balance, she

was told that the balance shown was correct - that is that she owed no money.

51 .

	

Robinson relied upon AT&T's representation that she owed no money to

her detriment in that had she known the correct amount owing (if any) she could have

paid it then ; however, as a result of AT&T false representation and assurance that no

monies were owed, she paid other less essential bills and now lacks the means to pay the

substantial amount that AT&T claims is due.

52.

	

Robinson will suffer serious and irreparable harm if AT&T is permitted to

repudiate its prior promise and representation that she owed zero monies and seek to

collect monies that it now claims are owed and/or discontinues essential phone service to

Robinson as a result of her failure to pay the sums now in dispute .

WHEREFORE, Mary Robinson prays that this Commission (A) declare and

decree that AT&T is estopped from claiming that Robinson owes $1,648 .67 for services

that it provided prior to July 17, 2007 (the "disputed amount") ; (B) enjoin AT&T during

the pendency of this action and permanently thereafter from discontinuing or reducing

Robinson's telephone service for failure to pay the disputed amount; (D) enjoin AT&T to



restore the basic services that Robinson was receiving prior to February 28, 2008 ; and (E)

grant Robinson such other and further relief as may be necessary and proper .

COUNT III - ACCOUNT STATED

53 .

	

Robinson repeats, realleges and incorporates by reference paragraphs 1

through 52 above as fully as if set forth verbatim herein.

54 .

	

Robinson's account with AT&T became stated and binding when AT&T

sent Robinson bills that stated she had a zero balance .

	

AT&T assented to the bills

showing zero balance when Robinson called to inquire about these bills and AT&T

assured here that the zero balance shown was correct .

55 .

	

AT&T assented to this zero balance with full knowledge of the facts and

circumstances attending to it .

56 .

	

Robinson will suffer serious and irreparable harm if AT&T is permitted to

repudiate its prior promise and representation that she owed zero monies and seek to

collect monies that it now claims are owed and/or discontinues essential phone service to

Robinson as a result of her failure to pay the sums now in dispute .

WHEREFORE, Mary Robinson prays that this Commission (A) declare and

decree that AT&T is estopped from claiming that Robinson owes $1,648 .67 for services

that it provided prior to July 17, 2007 (the "disputed amount") ; (B) enjoin AT&T during

the pendency of this action and permanently thereafter from discontinuing or reducing

Robinson's telephone service for failure to pay all or any portion of the disputed amount ;

(D) enjoin AT&T to restore the basic services that Robinson was receiving prior to

February 28, 2008 ; and (E) grant Robinson such other and further relief as may be

necessary and proper .



COUNT IV -EMOTIONAL DISTRESS

57.

	

Robinson repeats, realleges and incorporates by reference paragraphs 1

through 56 above as fully as if set forth verbatim herein .

58 .

	

4CSR §240.33.080 states in relevant part :

(5) If a customer disputes a charge, the customer shall pay an amount to
the telecommunications company equal to that part of the total bill not in
dispute . The amount not in dispute shall be mutually determined by the
parties . The parties shall consider the customer's prior usage, the nature
of the dispute, any other pertinent factors in determining the amount not in
dispute . The telecommunications company shall not discontinue service
to a customer for nonpayment of charges in dispute while that dispute
pending .

	

4CSR § 240.33 .080(5) emphasis added.

59 .

	

AT&T violated the foregoing regulation by discontinuing Robinson's

phone service from September 14, 2007 through October 1, 2007, when Robinson had

paid all amounts not in dispute .

60 .

	

AT&T is continuing to violate the foregoing provision by threatening to

disconnect her phone service for non-payment of the charges that are in dispute .

61 .

	

On information and belief, AT&T knew or reasonably should have known

when it disconnected Robinson's phone service on September 14, 2007 that its conduct

posed an unreasonable risk of causing emotional distress to Robinson .

62 .

	

On information and belief AT&T knew or reasonably should have known

when it informed Robinson that it would disconnect her phone service on May 16, 2008

unless she paid the disputed amount and all current charges that its threatened conduct

would cause emotional distress to Robinson.

63 .

	

As a direct and proximate result of AT&T's wrongful discontinuance of

Robinson's telephone service for a period of 17 days from September 17, 2007 to



October 2, 2007 and AT&T's renewed threat to disconnect Robinson's telephone service

again unless she pays the amount of her telephone bill in dispute, Robinson has suffered

emotional distress and other damages in an amount that is presently undetermined but

believed to be in excess of five thousand dollars ($5,000) .

64 .

	

On information and belief, the actions of AT&T were done were willful,

wanton and reckless and entitle Robinson to punitive damages .

WHEREFORE, Mary Robinson prays that this Commission (A) declare and

decree that AT&T has violated 4 CSR § 240-33 .080 ; (B) Award Robinson her actual

damages in such amount as may be proven at trial (but believed to be in excess of $5,000)

and punitive damages in such amount as may be fair and reasonable; and (C) grant

Robinson such other and further relief as may be necessary and proper .

LEGAL SERVICES OF EASTERN
MISSOURI, INC .

IDANIEL E. CLAG

	

MB# 26982
4232 Forest Park Avenue
St. Louis, Missouri 63108
(314) 534-4200 telephone
(314) 534-1028 facsimile

ATTORNEYS FOR COMPLAINANT



AFFIDAVIT OF MARY ROBINSON

I, Mary Robinson, being first duly sworn, do upon my oath depose and state as

follows :

1 .

	

I am 54 years old and have personal knowledge of the facts set forth

herein .

2.

	

1 am disabled and received $657 per month from the Social Security

Administration for my disability . This is my only income .

3 .

	

1 need reliable phone service to contact my doctors, for 911 emergency

service, to contact Call-a-Ride transportation services for medical appointments, and to

reach family members who check in with me regarding my health status .

4 .

	

I have used the same phone service for more than 10 years . To the best of

my knowledge, that phone service provider is currently known as Southwestern Bell

Telephone Company d/b/a AT&T Missouri ("AT&T") .

5.

	

During the period November 2005 through May 2007, my monthly bills

from AT&T indicated a total amount due of S.00 . Each month's bill had a summary of

usage charges and a credit for the full amount of charges with the explanation "See

Convergent Summary Bill ." Copies of the bills (including copies that were later obtained

on my behalf by advocate Jennifer Heggemann as described below) are attached hereto as

Exhibits 1 through 27 .

6.

	

When I first began receiving these bills, I made several attempts to

contact the AT&T service department to determine whether the $.00 amount shown on

my bills was correct . On each occasion, I was told that I owed AT&T no money and that



my bill had been paid . No one explained why my bills showed a zero balance or what

was meant by "See Convergent Summary Bill."

7 .

	

During this time period, I was participating in the AT&T Lifeline program

for low-income and disabled customers and assumed that this was the reason my bills

showed a zero balance.

8 .

	

On or about June 30, 2007, I received a bill from AT&T dated June 17,

2007 in the amount of $48 .27 for regular monthly services charges for that month . I did

not have the funds to immediately pay this bill because I am on a fixed income, and after

receiving 19 consecutive bills from AT&T showing I had a zero balance, I had not

budgeted for this expense .

	

(However, this bill was paid on or about August 21, 2007)

9 .

	

On or about July 31, 2007, I received a bill from AT&T dated July 17,

2007 in the amount of $1678 .97 of which $1633 .01 was claimed to be past due . The bill

did not provide any explanation for the charges claimed to be past due . A copy of the bill

is attached hereto as Exhibit 28.

10 .

	

On or about August 1, 2007, I contacted AT&T about the past due charges

shown on my July 17, 2007 bill . AT&T could provide no explanation why I had a large

past due balance . The AT&T representative with whom I spoke never told me that I had

the right to dispute the charges . Instead, the representative told me that I must make

arrangements to pay off the past due amount in order to keep my phone service .

11 .

	

To the best of my recollection, I then received a notice from AT&T that

my phone service was in disconnect status for non-payment of past due charges .

12 .

	

I contacted Legal Services of Eastern Missouri ("LSEM") and received

assistance from Jennifer Heggemann, a social worker there . Among other things, Ms.



Heggemann requested copies of all bills showing the charges which AT&T claimed I

owed.

13.

	

When I reviewed these bills, I discovered that for a period of time

beginning before November 2005 and continuing to May 17, 2007, AT&T had been

charging me $34.95 for AOL Broadband Monthly Fee .

	

Yet, I do not have a computer

and have never ordered or received any such internet service .

14 .

	

I also discovered upon reviewing the June 17, 2007 bill that AT&T was

charging me for services that I did not need and did not order such as InLine Repair Plan,

Call Forwarding and Three-Way Calling .

	

These services were dropped after Ms .

Heggemann, on my behalf, notified AT&T that I only desired the Lifeline Service, Caller

ID, an unlisted telephone number and Call Blocker . I requested these services because I

have been a victim of domestic violence and do not wish to be located or harassed by a

former abuser.

15 .

	

Ms. Heggemann, on my behalf, also requested that I be switched from a

long distance plan that only charges me when calls are actually made instead of a regular

monthly service charge .

	

I do not make many long distance calls and would have

requested this change earlier but AT&T never explained to me that I had this option .

16 .

	

On or about September 14, 2007 AT&T disconnected my phone service

even though my advocate Jennifer Heggemann and I had both notified AT&T that I was

disputing the past due amount shown on my July 17, 2007 bill and I had paid all of my

current monthly charges with the exception of my September 2007 bill which was not

due until September 17, 2007.



17 .

	

On or about October 2, 2007, AT&T reinstated my phone service .

However, on February 27, 2008, AT&T disconnected all non-basic services from my

account due to non-payment of my alleged back debt . Now, my phone line currently

includes only dial tone service for local calls .

18 .

	

On or about April 17, 2008, 1 received a bill from AT&T that showed past

due charges in the amount of $1648.67 and current charges in the amount of $4.90 .

When I called AT&T about this bill, an AT&T representative informed me that my phone

service would be disconnected on May 16, 2008 unless I paid the full amount of the bill -

both the past due charges (which I dispute) and the current charges .

19 .

	

1 have paid the current charges .

State of Missouri

	

)
SS

City of St. Louis

	

)

my commission expires :

GnaT " sicn fdu ;bt;: C138G.f49~r

Subscribed and sworn to before me this _~J_day of May, 2008.

EDNABYRD

	

Notary Public
NOW Public - Notay Seal

Mate of MISSCUri

Commissinaod for Ulo:is City
by Commission ~=tire;: thane i `-,, 2Di 1



314 241-1196 302

	

MARY R0SINSON

MARY ROBINSON
OIO JENNIFER HEGGEMANN
4232 FOREST PARK AVE
SAINT LOUIS

	

M063108 at&t
Bill-At-A-Glance
Previous Bill

	

93 .09
Payment Received 11-07

	

93 .00-
Adjustments

	

.00
Balance

	

.09
Current Charges

	

85 .48
See Convergent Summary Bill

	

$ .00
Do Not Pay
Local Services provided by SBC Arkansas, SBC Kansas, SBC Missouri,
SBC Oklahoma, or SBC Texas based upon the service address location .
Copyright 2003 SBC Knowledge Ventures, L .P .

	

All rights reserved .

	

SBC
and the SBC logo are registered trademarks of SBC Knowledge Ventures, L .P .

See "News You Can Use" for additional information
SBC BENEFITS
Thank you for being an SBC Connections .

	

customer,
featuring savings from :

*SBC Missouri

	

XSBC Long Distance
Your monthly savings :

	

517 .63
With SBC Connections(SM) you are eligible for great discounts on
Cingular Wireless or SBC Yahoo! DSL . Call us at 1-800-585-7928
or visit us online at sbc .com to learn more .
Thank you for purchasing an SBC Package . As a package customer you
may quality for additional discounts from SBC Long Distance, SBC
Yahoo! DSL, SBC Yahoo! Dial (Internet Services), SBC Messaging,
Cingular Wireless or SBC I DISH Network .
Savings details are reflected within your bill .

Directory Assistance
411

14 Call(s) placed

PL

-

AINTINT FF'S
EXH,IBIT

I) -

Billing Summary
Questions? Call :

Plans and Services 46 .85
1 800 585-7928

Payment Arrangements :
1 800 616-1171

Service Changes :
1 800 464-7928

Repair Services :
1 800 246-8464

SBC Long Distance 3 .68
1 800 585-7928

eBillit 34 .95
1 800 800-2526

Total Current Charges 85 .48
News You Can Use Summary
PREVENT DISCONNECT LONG DIST . PROVIDERS
LIFELINE PAY BILLS ONLINE
TALK ABOUT SAVINGS!

Plans and Services
Monthly Service - Nov 17 thru Doc 16

1 Enhanced Choice 25 .95
Lifeline Service
Call Blocker
Call Forwarding
Call Waiting
Call Waiting ID
Caller ID Name Delivery
Caller ID Number Delivery
InLine Repair Plan
Three-Way Calling

2 Non Published Listing 2 .49
Total Monthly Service 28 .44



Payment is Not Required

	

balance $ .00
Billing Date Nov 17, 2005

	

Account Number 314 241-1196 302 6
See Convergent Bill Do Not Pay

MARY ROBINSON
1456 KEALTY LN
SAINT LOUIS

	

NO 63104-3020
9759 31424111963026 9000000000000 1770000000000000900000008557

Plans and Services
Taxes (continued)

1 State and Local (Non-regulated & Toll Charges)

	

.38
TOTAL TAXES

	

3.79
Total Plans and Services

	

46 .85
SBC Long Distance
Important Information
Message Regarding Terms & Conditions :
To view your Terms & Conditions for SBC Long
Distance, access www .sbc .com/public_affair s
or call 1-888-225-8530 to have a copy mailed .
Important Notice .
Effective, December 1, 2005, the "Regulatory
Surcharges° fee will be renamed "Federal
Regulatory Fee" .
If you have any questions, please refer to the
phone number on the front of your bill .
Thank you for choosing SBC Long Distance .
Invoice Summary

(as of November 06, 2005)
k o o

	

k k k (

	

Amount
Service Charges

	

2.00
Credits and Adjustments

	

.00
Call Charges

	

1 .26
Surcharges and Other Fees

	

.22
Taxes

	

.20
Total Invoice Summary

	

3 .68
Service Charges
Monthly Service Charges

Type of Service

	

Period

	

Qty

	

Amount
2 JustCall 7 Cents

	

11/05-12/04

	

1

	

2.00
Total Monthly Service Charges

	

2.00
Total Service Charges

	

2.00
Call Charges - Oct 5th thru Nov 4th
Calls for 314-241-1196

Domestic
Item
No . Date

	

Time

	

Place Called

	

Number

	

Code

	

Min

	

Amount
3 10-17 1031P CHICAGO

	

IL

	

312 440-3440

	

D

	

1 :00

	

.07
4 10-19

	

759F TULSA

	

OK

	

918 425-6424

	

D

	

17 :00

	

1 .19

1 Call(s) allowed
3 13 Call(s) billed at $ .73 each 9 .49

MULTIPLE LISTING REQUESTS
4 1 Call(s) billed at $ .73 each .73

Total Directory Assistance 10 .22
Surcharges and Other Fees

5 Relay Missouri Surcharge .10
6 Special Municipal Charge 4 .30

TOTAL SURCHARGES AND OTHER FEES 4 .40
Taxes

7 Federal (Local Charges) 1 .14
8 Federal (Non-regulated 8 Toll Charges) .00
9 State and Local (Local Charges) 2 .27

REMIT
U .S . Pat . D410 . 950 and D414, 510



Thank you for being a valued customer . Please be aware that all charges must
be paid each month to keep your account current and prevent collection
activities . We are required to inform you that certain charges such as your
telephone line, extended area service and mileage charges MUST be paid in
order to prevent interruption of basic local service . These charges are
already included in the Total Amount Due and are

	

$3.96 . Also,
neglecting to pay for other charges such as the SBC Advantage Plan(SM), long
distance, voice mail, InLine , wireless, and Internet may result in these
services being interrupted .
LONG DIST . PROVIDERS
Our records indicate that you have selected
SBC Long Distance

	

or a company that resells their
services as your primary local toll carrier and
SBC Long Distance

	

or a company that resells their
services as your primary long distance carrier . Please contact us
if this does not agree with your records .
News You Can Use (continued)
LIFELINE
You may be eligible for discounted local service rates through the
Lifeline Program . You may qualify for Lifeline if you receive benefits
from Medicaid, Food Stamps, Supplemental Security income (SSI), Federal
Public Housing/ Section 8, National School Free Lunch Program, Temporary
Assistance for Needy Families, Low-income Home Energy Assistance Program
(LIHEAP), or Utilicare . Line connection discount may also apply . Call
1-900-464-7928 for more information .
PAY BILLS ONLINE
Support the National Arbor Day Foundation by using online billing that's
easier on you and our planet . Sign up for MYSBC eBill service and stop
your paper bills at sbc .com/earthfriendly .SW today.
TALK ABOUT SAVINGS!
The SBCS69B Expandable Cordless "system" with Voice Announce Caller ID
is now only 5129 .95--an amazing $50 .00 off the regular retail price!
For orders placed on the SBC Telestore website at ww .shopsbc .com,
we'll also waive the shipping and handling charges--another $14 .95
in savings! And, there's more! Included is an accessory handset that
expands telephone service to a room without a phone jack!
Terms and Conditions
For a complete listing of Terms and Conditions, Please refer to :
-The inside of the SBC White Pages directory, or-Visit us on the web at www .sbc .com/terms
eBillit
IMPORTANT INFORMATION
This portion of your bill is provided as a service to the company

Subtotal Domestic Calls for 314-241-1196 1 .26
Total Domestic Calls for 314-241-1196 1 .26
Total Calls for 314-241-1196 1 .26
Total Call Charges 1 .26
Surcharges and Other Fees

Description
5 Fed Universal Service Fund .20
6 Regulatory Surcharges .02

Total Surcharges and Other Fees .22
Taxes

Description
7 Federal Tax .11
8 State and Local Taxes .09

Total Taxes .20
KEY TO CALLING CODES
D Day
Total SBC Long Distance 3 .68
News You Can Use
PREVENT DISCONNECT



identified above .

	

Please review all charges appearing in this section .
If you have any questions or concerns call the telephone number
shown above .
Current Charges
Billed on Behalf of AMERICA ONLINE
Itemized Charges and Credits
Item
No . Date Description
Charges for 314 241-1196

1 10-27 AOL FOR BROADBAND MONTHLY FEE 34 .95
Taxes

2 Federal .00
3 State and Local .00

Total Taxes .00
Total eBillit 34 .95
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MAILING LABEL

MARY ROBINSON
C70 JENNIFER HEGGEMANN
4232 FOREST PARK AVE
SAINT LOUIS MO 8310&2811
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314 241-1196 302

	

MARY ROBINSON

MARY ROBINSON
G/0 JENNIFER HEGGEMANN
4232 FOREST PARK AVE
SAINT LOUIS

	

M063108

LONG DIST . PROVIDERS
PIC CHANGE CHRG
PAY BILLS ONLINE

information

-9 /1 c) J<< f

	

lad,

at&t
Bill-At-A-Glance
Previous Bill

	

85 .57
Payment

	

.00
Adjustments

	

85 .57-
Balance

	

.00
Current Charges

	

81 .78
See Convergent Summary Bill

	

$ .00
Do Not Pay
Local Services provided by SBC Arkansas, SBC Kansas, SBC Missouri,
SBC Oklahoma, or SBC Texas based upon the service address location .
Copyright 2003 SBC Knowledge Ventures, L .P . All rights reserved . SBC
and the SBC logo are registered trademarks of SBC Knowledge Ventures, L .P .

News You Can Use Summary
PREVENT DISCONNECT
WE'RE THE NEW AT&T
SPECIAL NEEDS

See "News You Can Use" for additional
SBC BENEFITS
Thank you for being an SBC Connections .

	

customer,
featuring savings from :

*SBC Missouri

	

*SBC Long Distance
Your monthly savings :

	

$17 .63
With SBC Connections(SM) you are eligible for great discounts on
Cingular Wireless or SBC Yahoo! DSL . Call us at 1-800-585-7928
or visit us online at sbc .com to learn more .
Thank you for purchasing an SBC Package . As a package customer you
may qualify for additional discounts from SBC Long Distance, SBC
Yahoo! DSL, SBC Yahoo! Dial (Internet Services), SBC Messaging,
Cinpular Wireless or SBC I DISH Network .
Savings details are reflected within your bill .
Detail of Payments and Adjustments
Item
No . Date Description

	

Adjustments

	

Payments
1 12-17 Amount Transferred to Convergent Bill

	

$5 .57-
Plans and Services
Monthly Service - Dec 17 thru Jan 16

2 Enhanced Choice

	

25 .95
Lifeline Service
Call Blocker
Call Forwarding
Call Waiting
Call Waiting ID
Caller ID Name Delivery
Caller ID Number Delivery
InLine Repair Plan
Three-Way Calling

3 Non Published Listing

	

2.49

PLAINTIFF'S
EXHIBIT

Billing Summary
Questions? Call :

Plans and Services 44 .20
1 800 585-7928

Payment Arrangements :
1 800 616-1171

Service Changes :
1 800 464-7928

Repair Services :
1 800 246-8464

SBC Long Distance 2 .63
1 800 585-7928

eBillit 34 .95
1 800 800-2526

Total Current Charges 81 .78



Total Monthly Service

	

28.44
Directory Assistance
411

4

	

11 Call(s) billed at $ .73 each

	

8 .03
Surcharges and Other Fees

5 Relay Missouri Surcharge

	

.13
6 Special Municipal Charge

	

4.05
TOTAL SURCHARGES AND OTHER FEES

	

4 .18
REMIT
U .S . Pat . D410, 950 and D414, 510

Payment is Not Required

	

Balance 5 .00
Billing Date Dec 17, 2005

	

Account Number 314 241-1196 302 6
See Convergent Bill Do Not Pay

MARY ROBINSON
1456 KEALTY LN
SAINT LOUIS

	

MO 63104-3020
9759 31424111963026 3000000000000 1770000000000000000000008178

Plans and Services (continued)
Taxes

1 Federal (Local Charges)

	

1 .07
2 Federal (Non-regulated 8 Toll Charges)

	

.00
3 State and Local (Local Charges)

	

2.10
4 State and Local (Non-regulated 8 Toll Charges)

	

.38
TOTAL TAXES

	

3.55
Total Plans and Services

	

44.20
SBC Long Distance
Important Information
Domestic Calling Card and IMTC Rate Change :
Effective 2/12/2006, SBC Long Distance Calling
Card - Option 1, Intrastate and Interstate per
minute usage rate will increase from 5 .75 to
$1 .15 . For questions, you may call 1-800-464-7928 .
International Mobile Termination Charge (IMTC)
rates to some countries will change as of
2/12/2006 . Visit www .sbc .com/imtc for IMTC rates
as of the effective date . For a recording (in
English or an Espanol) of the new rates by
country, please call 1-888-472-1935 .
Thank you for choosing SBC Long Distance .
Message Regarding Terms 8 Conditions :
To view your Terms 8 Conditions for SBC Long
Distance, access www .sbc .com/publicaffairs
k o o

	

k k k
International Rate Increase : '
Effective 1/22/2006 basic, non-plan direct-dialed
and calling card per minute rates from the U .S . to
international destinations will increase . Visit
www .sbc .com/internationalrate for these rates as
of the effective date . For a recording of direct-
dialed per minute rates by country you may call :
1-877-722-4876 . For calling card rates, please
call 1-888-472-1935 . Thank you for choosing
SBC Long Distance .
Invoice Summary

(as of December 06, 2005)
Current Charges Amount
Service Charges 2 .00
Credits and Adjustments .00
Call Charges .35
Surcharges and Other Fees .11
Taxes .17

Total Invoice Summary 2 .63



Service Charges
Monthly Service Charges

Type of Service

	

Period

	

Qty

	

Amount
5 JustCall 7 Cents

	

12/05-01/04

	

1

	

2.00
Total Monthly Service Charges

	

2.00
Total Service Charges

	

2.00
Call Charges - Nov 5th thru Dec 4th
Calls for 314-241-1196

Domestic
Item
No . Date

	

Time

	

Place Called

	

Number

	

Code

	

Min

	

Amount
6 11-08 1127P ST CHARLES MO

	

636 448-1992

	

D

	

1 :00

	

.07
7 11-30

	

806P 0 FALLON

	

IL

	

618 622-3548

	

D

	

4:00

	

.28
Subtotal Domestic Calls for 314-241-1196

	

.35
Total Domestic Calls for 314-241-1196

	

.35
Total Calls for 314-241-1196

	

.35
Total Call Charges

	

.35
Surcharges and Other Fees

Description
8 Fed Universal Service Fund

	

.10
9 Federal Regulatory Fee

	

.01
Total Surcharges and Other Fees

	

.11
Taxes

Description
10 Federal Tax

	

.08
11 State and Local Taxes

	

.09
Total Taxes

	

.17
KEY TO CALLING CODES
D Day
Total SBC Long Distance

	

2 .63
News You Can Use
PREVENT DISCONNECT
Thank you for being a valued customer . Please be aware that all charges must
be paid each month to keep your account current and prevent collection
activities . We are required to inform you that certain charges such as your
telephone line, extended area service and mileage charges MUST be paid in
order to prevent interruption of basic local service . These charges are
already included in the Total Amount Due and are

	

$3 .96 . Also,
neglecting to pay for other charges such as the SBC Advantage Plan(SM), long
distance, voice mail, InLine , wireless, and Internet may result in these
services being interrupted .
LONG DIST . PROVIDERS
Our records indicate that you have selected
SBC Long Distance

	

or a company that resells their
services as your primary local toll carrier and
SBC Long Distance

	

or a company that resells their
services as your primary long distance carrier . Please contact us
if this does not agree with your records .
WE'RE THE NEW AT&T
AT&T's passion to invent and SBC's drive to deliver have come together
to create the most complete and secure network . We'll be delivering
more of the sights and sounds you want, more of the people and
interests you love, and the innovative products and services you need
to make the most of your world . To find out more, visit us at
TheNewATT .com .
PIC CHANGE CHRG
Effective December 2005, the Presubscription InterLATA Carrier (PIC)
Change Charge for Supplemental changes will increase. This non-
recurring charge is assessed if you change your long distance carrier .
For more information, please contact an SBC Service Representative at
the number listed on your bill . Thank you for choosing the SBC family
of companies .



SPECIAL NEEDS
Do you have difficulty hearing and wonder about the benefits of
using an amplified telephone? Would it be helpful to hear who's
calling before you decide to answer the phone and not have to make
your way over to the Caller ID display? Whether it's for you or
someone you know, find out more about products designed to solve
everyday communications needs by calling the SPECIAL NEEDS CENTER
2 1-800-544-5159 .
PAY BILLS ONLINE
Pay your bill online using your credit card or bank account, print out
monthly statements and review up to six months of bill history at
sbc .comiearthfriendly .SW today .
Terms and Conditions
For a complete listing of Terms and Conditions, please refer to :
-The inside of the SBC White Pages directory, or
-Visit us on the web at www.sbc .com/terms
eBillit
IMPORTANT INFORMATION
This portion of your bill is provided as a service to the company
identified above . Please review all charges appearing in this section .
If you have any questions or concerns, call the telephone number
shown above .
Current Charges
Billed on Behalf of AMERICA ONLINE
Itemized Charges and Credits
Item
No . Date Description
Charges for 314 241-1196

1 11-27 AOL FOR BROADBAND MONTHLY FEE 34 .95
Taxes

2 Federal .00
3 State and Local .00

Total Taxes .00
Total eBillit 34 .95
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4232 FOREST PARK AVE
SAINT LOUIS MO 63108-2811

o

a+

a
C7 Y

O S Q ON 6 1Z W ~ N
RI W N
o Z s ow Z O Jw~ r ZQ o nQ
~ r~ a vi



This page intentionally left blank



314 241-1196 302

	

MARY ROBINSON

MARY ROBINSON
ORJ JENNIFER HEGGEMANN
4232 FOREST PARK AVE
SAINT LOUIS

	

MO 63108

/' .l(in

'D

(]afe- 1(r7/.aaow

at&t
Bill-At-A-Glance
Previous Bill

	

81 .78
Payment

	

.00
Adjustments

	

81 .78-
Balance

	

.00
Current Charges

	

76 .40
See Convergent Summary Bill

	

$.00
Do Not Pay
Local Services Provided by SBC Arkansas, SBC Kansas, SBC Missouri,
SBC Oklahoma, or SBC Texas based upon the service address location .
Copyright 2003 SBC Knowledge Ventures, L .P . All rights reserved . SBC
and the SBC logo are registered trademarks of SBC Knowledge Ventures, L .P .

PREVENT DISCONNECT

	

LONG DIST . PROVIDERS
WE'RE THE NEW AT&T

	

SURCHARGE BACK BILL
PAY BILLS ONLINE

See "News You Can Use° for additional information
SBC BENEFITS
Thank you for being an SBC Connections ,

	

customer,
featuring savings from :

*SBC Missouri

	

*SBC Long Distance
Your monthly savings :

	

517 .63
With SBC Connections(SM) you are eligible for great discounts on
Cingular Wireless or SBC Yahoo! DSL . Call us at 1-800-585-7928
or visit us online at sbc .com to learn more .
Thank you for purchasing an SBC Package . As a package customer you
may qualify for additional discounts from SBC Long Distance, SBC
Yahoo! DSL, SBC Yahoo! Dial (Internet Services), SBC Messaging,
Cingular Wireless or SBC I DISH Network .
Savings details are reflected within your bill .
Detail of Payments and Adjustments
Item
No . Date Description

	

Adjustments

	

Payments
1 1-17 Amount Transferred to Convergent Bill

	

81 .78-
Plans and Services
Monthly Service - Jan 17 thru Feb 16

2 Enhanced Choice

	

25 .95
Lifeline Service
Call Blacker
Call Forwarding
Call Waiting
Call Waiting ID
Caller ID Name Delivery
Caller ID Number Delivery
InLine Repair Plan
Three-Way Calling

3 Non Published Listing

	

2 .49EPLAINTIFF'S
BIT

Billing Summary
Questions? Call :

Plans and Services 38 .96
1 800 585-7928

Payment Arrangements :
1 800 616-1171

Service Changes :
1 800 464-7928

Repair Services :
1 800 246-8464

S8C Long Distance 2 .49
1 800 585-7928

eBillit 34 .95
1 800 800-2526

Total Current Charges 76 .40
News You Can Use Summary



Total Monthly Service

	

28 .44
REMIT
U .5 . Pat . D410, 950 and D414, 510

Payment .is Not Required

	

Balance 5 .00
Billing Date Jan 17, 2006

	

Account Number 314 241-1196 302 6
See Convergent Bill Do Not Pay

MARY ROBINSON
1456 KEALTY LN
SAINT LOUIS

	

MO 63104-3020
9759 31424111963026 3000000000000 1770000000000000000000007640

Plans and Services (continued)
Additions and Changes to Service
This section of your bill reflects charges and credits resulting
from account activity .
Item Monthly Amount
N0 . Description Quantity Rate Billed
Activity on Jan 11, 2006
Order No . A008081
One-Time Charges

1 Previously Unbilled Portion of 1 .09
Relay Missouri Surcharge

Directory Assistance
411

7 Call(s) placed
2 Call(s) allowed

2 5 Call(s) billed at $ .73 each 3 .65
Surcharges and Other Fees
3 Relay Missouri Surcharge .13
4 Special Municipal Charge 3 .57

TOTAL SURCHARGES AND OTHER FEES 3 .70
Taxes
5 Federal (Local Charges) .92
6 Federal (Non-regulated & Toll Charges) .00
7 State and Local (Local Charges) 1 .78
8 State and Local (Non-regulated & Toll Charges) .38

TOTAL TAXES 3.08
Total Plans and Services 38 .96
SBC Long Distance
Important Information
Message Regarding Terms & Conditions :
To view Your Terms & Conditions for SBC Long
Distance, access www .sbc .com/publiceffairs
k o o k k k
Invoice Summary

(as of January 06, 2006)
Current Charges Amount
Service Charges 2 .00
Credits and Adjustments .00
Call Charges .21
Surcharges and Other Fees .09
Taxes .19

Total Invoice Summary 2 .49
Service Charges
Monthly Service Charges

Type of Service Period Qty Amount
9 JustCall 7 Cents 01/05-02/04 1 2 .00

Total Monthly Service Charges 2 .00
Total Service Charges 2 .00
Call Charges - Dec 5th thru Jan 4th
Calls for 314-241-1196

Domestic
Item



No . Date

	

Time

	

Place Called

	

Number

	

Code

	

Min

	

Amount
10 12-17

	

849P ST CHARLES MO

	

636 448-1992

	

D

	

2 :00

	

.14
11 12-21

	

833P ST CHARLES NO

	

636 448-1992

	

D

	

1 :00

	

.07
Subtotal Domestic Calls for 314-241-1196

	

.21
Total Domestic Calls for 314-241-1196

	

.21
Total Calls for 314-241-1196

	

.21
Total Call Charges

	

.21
Surcharges and Other Fees

Description
12 Fed Universal Service Fund

	

.08
13 Federal Regulatory Fee

	

.01
Total Surcharges and Other Fees

	

.09
Taxes

Description
14 Federal Tax

	

.08
15 State and Local Taxes

	

.11
Total Taxes

	

.19
KEY TO CALLING CODES
D Day
Total SBC Long Distance

	

2 .49
News You Can Use
PREVENT DISCONNECT
Thank you for being a valued customer . Please be aware that all charges must
be paid each month to keep your account current and prevent collection
activities . We are required to inform you that certain charges such as your
telephone line, extended area service and mileage charges MUST be paid in
order to prevent interruption of basic local service . These charges are
already included in the Total Amount Due and are

	

53.96 .

	

Also,
neglecting to pay for other charges such as the SBC Advantage Plan(SM), long
distance, voice mail, Inline , wireless, and Internet may result in these
services being interrupted .
News You Can Use (continued)
LONG DIST . PROVIDERS
Our records indicate that you have selected
SBC Long Distance

	

or a company that resells their
services as your primary local toll carrier and
SBC Long Distance

	

or a company that resells their
services as your primary long distance carrier . Please contact us
if this does not agree with your records .
WE'RE THE NEW AT&T
AT&T's passion to invent and SBC's drive to deliver have come together
to create the most complete and secure network . We'll be delivering
more of the sights and sounds you want, more of the people and
interests you love, and the innovative products and services you need
to make the most of your world . To find out more, visit us at
TheNewATT .com .
SURCHARGE BACK BILL
The Relay Missouri surcharge increased from $0 .10 to *0 .13 per line per
month, pursuant to an order of the Missouri Public Service Commission
effective 9/l/05 . However, proper adjustments to your billing did not
begin until 12/1/05 . A charge to recover the unbilled *0 .03 per month
increase will appear on your January or February bill . For more
information, please call 1-800-464-7928 .
PAY BILLS ONLINE
Choose paperless billing, receive a chance to win a 2006 Toyota Prius
at : www .sbc .com/naturesfriend .
Terms and Conditions
For a complete listing of Terms and Conditions, please refer to :
-The inside of the SBC White Pages directory, or
-Visit us on the web at www .sbc .com/terms
eBillit
IMPORTANT INFORMATION



This portion of your bill is provided as a service to the company
identified above .

	

Please review all charges appearing in this section .
If you have any questions or concerns, call the telephone number
shown above .
Current Charges
Billed on Behalf of AMERICA ONLINE
Itemized Charges and Credits
Item
No . Date Description
Charges for 314 241-1196

1 12-27 AOL FOR BROADBAND MONTHLY FEE 34 .95
Taxes

2 Federal .00
3 State and Local .00

Total Taxes .00
Total eBillit 34 .95
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314 241-1196 302

	

MARY ROBINSON

MARY ROBINSON
C/O JENNIFER HEGGEMANN
4232 FOREST PARK AVE
SAINT LOUIS

	

MO 63108

13,Ok fe.

	

o.'/,-71,;I-a4,

at&t
Bill-At-A-Glance
Previous Bill

	

76 .40
Payment

	

.00
Adjustments

	

76 .40-
Balance

	

.00
Current Charges

	

86 .38
See Convergent Summary Bill

	

$ .00
Do Not Pay
Local Services provided by SBC Arkansas, SBC Kansas, SBC Missouri,
SBC Oklahoma, or SBC Texas based upon the service address location .

News You Can Use Summary
PREVENT DISCONNECT

	

LONG DIST . PROVIDERS
THE NEW AT&T

	

PAY BILLS ONLINE
See "News You Can Use" for additional information
SBC BENEFITS
Thank you for being an SBC Connections

	

customer,
featuring savings from :

*SBC Missouri

	

XSBC Long Distance
Your SBC Connections

	

monthly savings :

	

417 .63
With SBC Connections(SM) you are eligible for great discounts on
Cingular Wireless or SBC Yahoo! DSL . Call us at 1-800-585-7928
or visit us online at sbc .com to learn more .
Thank you for purchasing an SBC Package . As a package customer you
may qualify for additional discounts from SBC Long Distance, SBC
Yahoo! DSL, SBC Yahoo! Dial (Internet Services), SBC Messaging,
Cingular Wireless or SBC I DISH Network .
Savings details are reflected within your bill .
Detail of Payments and Adjustments
Item
No . Date Description

	

Adjustments

	

Payments
1 2-17 Amount Transferred to Convergent Bill

	

76 .40-
Plans and Services
Monthly Service - Feb 17 thru Mar 16

2 Enhanced Choice

	

25.95
Lifeline Service
Call Blocker
Call Forwarding
Call Waiting
Call Waiting ID
Caller ID Name Delivery
Caller ID Number Delivery
InLine Repair Plan
Three-Way Calling

PLAINTIFF'S
EXHIBIT

Copyright 2006 SBC Knowledge Ventures, L .P . All rights reserved .
is a trademark of SBC Knowledge Ventures, L .P .
Billing Summary

SBC

Questions? Call :
Plans and 42 .82Servic1es

800 585-7928
Payment Arrangements :

1 800 616-1171
Service Changes :

1 800 464-7928
Repair Services :

1 800 246-8464
SBC Long Distance 2 .25

1 800 585-7928
AT&T 6 .36

1 800 222-0300
eBillit 34 .95

1 800 800-2526
Total Current Charges 86 .38



3 Non Published Listing

	

2.49
Total Monthly Service

	

28 .44
Directory Assistance
411

3 Call(s) Placed
1 Call(s) allowed

4

	

2 Call(s) billed at $ .73 each

	

1 .46
REMIT
U .S . Pat . D410, 950 and D414, 510

Payment is Not Required

	

Balance $ .00
Billing Date Feb 17, 2006

	

Account Number 314 241-1196 302 6
See Convergent Bill Do Not Pay

MARY ROBINSON
1456 KEALTY LN
SAINT LOUIS

	

MO 63104-3020
9759 31424111963026 6000000000000 1770000000000000000000008638

Plans and Services (continued)
Local Toll
Item
No . Date

	

Time Place Called Number

	

Code

	

Min
Itemized Calls

1 2-04

	

315A CALL TRACE

	

t

	

6 .00
i - State Taxable
Surcharges and Other Fees

2 Relay Missouri Surcharge

	

.13
3 Special Municipal Charge

	

3 .32
TOTAL SURCHARGES AND OTHER FEES

	

3 .45
Taxes

4 Federal (Local Charges)

	

1 .03
5 Federal (Non-regulated & Toll Charges)

	

.00
6 State and Local (Local Charges)

	

2 .06
7 State and Local (Non-regulated & Toll Charges)

	

.38
TOTAL TAXES

	

3 .47
Total Plans and Services

	

42 .82
SBC Long Distance
Important Information
Message Regarding Terms & Conditions :
To view your Terms &Conditions for SBC Long
Distance, access www .sbc .com/publi caffairs
or call 1-888-225-8530 to have a copy mailed .
Invoice Summary

(as of February 06, 2006)
k o o

	

k k k (

	

Amount
Service Charges

	

2 .00
Credits and Adjustments

	

.00
Call Charges

	

.00
Surcharges and Other Fees

	

.09
Taxes

	

.16
Total Invoice Summary

	

2 .25
Service Charges
Monthly Service Charges

Type of Service

	

Period

	

Qty

	

Amount
8 JustCall 7 Cents

	

02/05-03/04

	

1

	

2.00
Total Monthly Service Charges

	

2 .00
Total Service Charges

	

2 .00
Surcharges and Other Fees

Description
9 Fed Universal Service Fund

	

.08
10 Federal Regulatory Fee

	

.01
Total Surcharges and Other Fees

	

.09
Taxes

Description



11 Federal Tax

	

.07
12 State and Local Taxes

	

.09
Total Taxes

	

.16
Total SBC Long Distance

	

2 .25
News You Can Use
PREVENT DISCONNECT
Thank you for being a valued customer . Please be aware that all charges must
be paid each month to keep your account current and prevent collection
activities . We are required to inform you that certain charges such as your
telephone line, extended area service and mileage charges MUST be paid in
order to prevent interruption of basic local service . These charges are
already included in the Total Amount Due and are

	

$3.96 . Also,
neglecting to pay for other charges such as the SBC Advantage Plan(SM), long
distance, voice mail, InLine , wireless, and Internet may result in these
services being interrupted .
LONG DIST . PROVIDERS
Our records indicate that you have selected
SBC Long Distance

	

or a company that resells their
services as your primary local toll carrier and
SBC Long Distance

	

or a company that resells their
services as your primary long distance carrier . Please contact us
if this does not agree with your records .
THE NEW AT&T
The people of SBC have always worked hard to earn your trust . Late
last year, we brought in the global resources of AT&T to help us better
deliver your world . Now we can be there for you like never before,
delivering your world through the products and services that help you
make the most of it . To find out more, visit us at TheNewATT .com .
Terms and Conditions
For a complete listing of Terms and Conditions, please refer to :
-The inside of the SBC White Pages directory, or
-Visit us on the web at www .sbc .com/terms
AT&T
Important Information
This portion of your bill is provided as a service to the company
identified above .

	

Please review all charges appearing in this section .
If you have any questions or concerns, call the telephone number shown
above .
Current Charges
Long Distance
Item
No . Date

	

Time Place Called Number

	

Code Min
Charges for 314 241-1196
Itemized Calls

1 2-02

	

1259P

	

ST LOUIS NO 314 241-1196 DSB

	

4

	

t .

	

5 .75
COLLECT FROM

	

PAYPHON MO

	

314 534-9222
Taxes

2 Federal

	

.17
3 State and Local

	

.44
Total Taxes

	

.61
i State Taxable
KEY TO CALLING CODES
B Collect

	

D Day

	

S Station to Station
Total AT&T

	

6 .36
eBillit
IMPORTANT INFORMATION
This portion of your bill is provided as a service to the company
identified above . Please review all charges appearing in this section .
If you have any questions or concerns, call the telephone number
shown above .
Current Charges
Billed on Behalf of AMERICA ONLINE



9312 .001 .000040.03.03.0000000 NNNNNNNN

Itemized Charges and Credits
Item
No . Date Description
Charges for 314 241-1196

1 1-27 AOL FOR BROADBAND MONTHLY FEE 34 .95
Taxes

2 Federal .00
3 State and Local .00

Total Taxes .00
Total eBillit 34 .95
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314241-1196302

	

MARY ROBINSON

MARY ROBINSON
O/O JENNIFER HEGGEMANN
4232 FOREST PARK AVE
SAINT LOUIS

	

M063108

%Srll~rty (,~~~ ~1i7/acd(o

at&t
Bill-At-A-Glance
Previous Bill

	

86 .38
Payment

	

.00
Adjustments

	

86 .38-
Balance

	

.00
Current Charges

	

83 .59

See "'News You Can Use" for additional information
SBC BENEFITS
Thank you for being an SBC Connections

	

customer,
featuring savings from :

XSBC Missouri

	

*SBC Long Distance
Your SBC Connections

	

monthly savings :

	

$17 .63
With SBC Connections(SM) you are eligible for great discounts on
Cingular Wireless or SBC Yahoo! DSL . Call us at 1-800-585-7928
or visit us online at sbc .com to learn more .
Thank you for purchasing an SBC package . As a package customer you
may qualify for additional discounts from SBC Long Distance, SBC
Yahoo! DSL, SBC Yahoo! Dial (Internet Services), SBC Messaging,
Cingular Wireless or SBC I DISH Network .
Savings details are reflected within your bill .
Detail of Payments and Adjustments
Item
No . Date Description

	

Adjustments

	

Payments
1 3-17 Amount Transferred to Convergent Bill

	

86 .38-
Plans and Services
Monthly Service - Mar 17 thru Apr 16

2 Enhanced Choice

	

25.95
Lifeline Service
Call Blocker
Call Forwarding
Call Waiting
Call Waiting ID
Caller ID Name Delivery
Caller ID Number Delivery
InLine Repair Plan
Three-Way Calling

3 Non Published Listing

	

2.49
Total Monthly Service

	

28.44

PLAINTIFF'S
EXHIBITI S_

See Convergent Summary Bill
Do Not Pay
Local Services provided by SBC Arkansas,
SBC Oklahoma, or SBC Texas based upon the
Copyright 2006 SBC Knowledge Ventures, L .P .
is a trademark of SBC Knowledge Ventures,

SBC Kansas, SBC Missouri,
service address location .

All rights reserved .
L .P .

$ .00

SBC

Billing Summary
Questions? Call :

Plans and Services 46 .39
1 800 585-7928

Payment Arrangements :
1 800 616-1171

Service Changes :
1 800 464-7928

Repair Services :
1 800 246-8464

SBC Long Distance 2 .25
1 800 585-7928

"Billit 34 .95
1 800 800-2526

Total Current Charges 83 .59
News You Can Use Summary

PREVENT DISCONNECT LONG DIST . PROVIDERS
THE NEW AT&T PAY BILLS ONLINE



Directory Assistance
411

4

	

6 Call(s) billed at 3 .73 each

	

4 .38
Local Toll
Item
No . Date

	

Time Place Called Number

	

Code

	

Min
Itemized Calls

5 2-24

	

959P CALL TRACE

	

i

	

6 .00
REMIT
U .S . Pat . D410, 950 and D414, 510

Payment is Not Required

	

Balance $ .00
Billing Date Mar 17, 2006

	

Account Number 314 241-1196 302 6
See Convergent Bill Do Not Pay

MARY ROBINSON
1456 KEALTY LN
SAINT LOUIS

	

MO 63104-3020
9759 31424111963026 9000000000000 1770000000000000000000008359

Plans and Services
Local Toll (continued)
Item
No . Date

	

Time Place Called Number

	

Code

	

Min
- State Taxable

Surcharges and Other Fees
1 Relay Missouri Surcharge

	

.13
2 Special Municipal Charge

	

3.65
TOTAL SURCHARGES AND OTHER FEES

	

3 .78
Taxes

3 Federal (Local Charges)

	

1 .13
4 Federal (Non-regulated 8 Toll Charges)

	

.00
5 State and Local (Local Charges)

	

2.28
6 State and Local' (Non-regulated 8 Toll Charges)

	

.38
TOTAL TAXES

	

3.79
Total Plans and Services

	

46 .39
SRI: Long Distance
Important Information
Message Regarding Terms 8 Conditions :
To view your Terms 8 Conditions for SBC Long
Distance, access www .sbc .com/public-affairs
or call 1-888-225-8530 to have a copy mailed .
New d/b/a (doing business as) name AT&T Long
Distance : As a result of the recent merger of
SBC Communications, Inc . and AT&T Corp ., SBC Long
k o o k k k C
Long Distance . In the coming months the name on
your bill will change from SBC Long Distance to
AT&T Long Distance . This change is purely for
marketing purposes and will have no impact on the
rates, terms or conditions of your current
service . If you have questions, please call us
at the numbar shown on this bill .
Invoice Summary

(as of March 06, 2006)
Current Charges Amount
Service Charges 2 .00
Credits and Adjustments .00
Call Charges .00
Surcharges and Other Fees .09
Taxes .16

Total Invoice Summary 2 .25
Service Charges
Monthly Service Charges

Type of Service Period Qty Amount



7 JustCall 7 Cents

	

03/05-04/04

	

1

	

2.00
Total Monthly Service Charges

	

2.00
Total Service Charges

	

2 .00
Surcharges and Other Fees

Description
8 Fed Universal Service Fund

	

.08
9 Federal Regulatory Fee

	

.01
Total Surcharges and Other Fees

	

.09
Taxes

Description
10 Federal Tax

	

.07
11 State and Local Taxes

	

.09
Total Taxes

	

.16
Total SBC Long Distance

	

2.25
News You Can Use
PREVENT DISCONNECT
Thank you for being a valued customer . Please be aware that all charges must
be paid each month to keep your account current and prevent collection
activities . We are required to inform you that certain charges such as Your
telephone line, extended area service and mileage charges MUST be paid in
order to prevent interruption of basic local service . These charges are
already included in the Total Amount Due and are

	

$3.96 . Also,
neglecting to pay for other charges such as the SBC Advantage Plan(SM), long
distance, voice mail, InLine , wireless, and Internet may result in these
services being interrupted .
LONG DIST . PROVIDERS
Our records indicate that you have selected
SBC Long Distance

	

or a company that resells their
services as your primary local toll carrier and
SBC Long Distance

	

or a company that resells their
services as your primary long distance carrier . Please contact us
if this does not agree with your records .
THE NEW AT&T
The People of SBC have always worked hard to earn your trust . Late
last year, we brought in the global resources of AT&T to help us better
deliver your world . Now we can be there for you like never before,
delivering your world through the products and services that help you .
make the most of it . To find out more, visit us at TheNewATT .com .
PAY BILLS ONLINE
Now AT&T eBill is better than ever! Did you know you can now pay with
your debit card or even schedule a future-dated payment from your bank
account? Visit att .com/billmessage to learn more .
Terms and Conditions
For a complete listing of Terms and Conditions, please refer to :
-The inside of the SBC White Pages directory, or
-Visit us on the web at www .sbc .com/terms
eBillit
IMPORTANT INFORMATION
This portion of your bill is provided as a service to the company
identified above .

	

Please review all charges appearing in this section .
If you have any questions or concerns, call the telephone number
shown above .
Current Charges
Billed on Behalf of AMERICA ONLINE
Itemized Charges and Credits
Item
No . Date Description
Charges for 314 241-1196

1 2-27

	

AOL FOR BROADBAND MONTHLY FEE

	

34 .95
Taxes

2 Federal

	

.00
3 State and Local

	

.00



Total Taxes

	

.00
Total e8illit

	

34.95

9312 .001 .00004103 03.OOOM NNNNNNNN
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at&t

Bill-At-A-Glance

Previous Bill

	

86 .38

Pament

	

.00

Adjustments

Balance

CurrentCharges

See Convergent Summary Bill

Dc Not Pay

y86.38

Billing Summary

Plans ad Services

1Payment
Arrange1Service

Changes :

1RepairServices:

1SBCLang Distance
1

.BARB

	

1

Total Current C

News You

" PREVENT DISCON
" THENEWAT&T
See'Nevvs You Can

aunt

Questio myCall:

BRIM, Data Mar 17, 2006

Payment is Not flequired

MAP ROBINSON

	

Page

	

Iof4
less KEAUYLN

	

AccoumNumber

	

314241 1196 302 6
SAINT LOUIS M063104-3020

	

BillingDge

	

Mar17,20D6

Websfte www.sbc.com

SBC Benefits

" Thankyouforbeing anSBCConnectionf'customer,feaNring
savingsfrom:

" SBCMlssour

	

-SBC Lang Distance

Savings details are reflected within your bill .

Detail of Payments and Adjustments

bsa Sena..en1Y .4 bt Set Ark . . .. a .Set A.. .. .. SBC Ma4-1 SBC 0kAbm [.
e[ SBC Texas based up ." be ari

u .s . re1 . ono. au .e d ou4.sM

Balance

MARY ROBINSON

AccountNumber 314241-1196 3026 1456KEALTYLN

See Convergent Si110.MotPar

	

SAINT LOUIS MU631N-3020

9759 31424111963026 9000000000000 17700000000000000000000014359

PLAINTIFFS

800 585-7928

46 .39
Item
No. Date Descn 1 n

1 . 3.17 AmountTransferredtoConvergentBill
Adjustments

86 .38CR
Pates

ments :
800 616-1171

Plans and Services
800 464-7928

800246-8464 M nthlyS ' -Ma 77thmApr16
2.25 2 EnhsncedChoic"^' 25 .95

800 585-7928 LdelmoSenice
34 .95 Call BlockeP'

800 800-2526 Call forwarding

arges 83 .59 CuIIWai6ng
Call Waiting 10
Caller 10 Name Delivery
Caller ID Number Delivery
Intine(i) Repair Plan
Three WayCalling

3. NimPub4shedUsung 2 .49
TarolAtolehlyService 28 .44

DincronA!iistew=n

411
Can Use Summary 4. B Calll0billed att73each 4 .38

NECT " LONG DIST. PROVIDERS
I4calToll

" PAYBILLSONLINE
Inn
No . Dote _Tin Plea tailed Berber Cads Min

se' for addiuonalinfomation
hemiredCells

5 . 2 .24 959P CALL TRUCE s 8 .00

Your SEC Connection' monthly sayings:31 7.63R
" With SBC Connections'[ youareeligible forgreat discounts anCingular

.00 Wireles9&orSBCYahoo10DSL Call user 1-800-585-7928orvisk us
online at sbc .cumto learn more .

83 .59 " ThankyouforpurchasinganSBCpackage. Asapackage customeryoumay
quality for additional discountshom SBC Long Distance, SEC Yahoo l®DSL SBC

$ .00 Yahool®(ial fireman Servlces)LSBC Messaging.Cingular® Wireless or
SBC I DISH Network



Plans and Services

Local Toll - Continued
d - State IdMlo

S_
1 .

	

Belay Missouri Surcharge
2

	

Special Municipal Charge
TonISrtharpeselldgdlerFees

Taxes
3 .

	

federal (Local Charges)
4

	

Federal Won-reguLat¢d& Toll Charges)
6.

	

Stanand Local (Local Charge-)
0

	

State and L. .alfflim-regulatesi Toll Charges)
TotalTon

Total Plans end Services

SBC Long Distance

Important Information

6assaga Regarding Tens b Candltlans :
To vin your Tone 6 Conditions for SC Long
Distance, accnr wa.Mc .coelpub115_affalrs
or call t-666-225-6530 to have a copy ailed .
in dlbla (doing business eel

me
AT&T Lung

Distana : b a re,ult of the recent oarpr of
SIC Communications, Inc . and AT&T Corp., SC Lang
lil'tsrup, LLC No adopted a car disk of ATIT
Long Distance . In the coning eunths the rue an
your bill sill chap fro

SIX
Lady Distance to

ATIT Lane Distance. This cheap to purely for
aarkstlng purposes end will here no inert an the
rates, taro or ccndltials of your currant
service . If you have questions, plans$ call us
at the umber sheen an this bill .

Imcica Slmm
($$ of herd)

	

05, 20a)

Total Invoice sorry

SMce Clurwe
Romany Srvia Charge

at&t
MMR08INSON

	

Pope 2of4
14wYFAt7vw

	

AccoumNurrber 314241-1195302 6
SAINTLg01SM0631d-7p]p

	

BillingOate Marl7,2006

1 .13
OD

2.25
36

3 .79

46 .39

2 .25

News You Can Use

PREVENT DISCONNECT
Thankyou for being a valuedcustome, Please be aware that aft charges must be paid
each month to keep your accountturrem and preventcdllectionacfivnies . We are
requiredtoinformyouthatcertainchargessuchasyourtelephoneline,extendedarea
service and mileage charges MUST be paid in orderto preventinterruptionof basic
local service .These chargesare already included in the Total Amount Due and are
53 .96. Also, neglectingto paylor abler chargessuch as me SBC Advantage
PlanwS long distance, voice mail InUnc®, wireless, and Internet may result in these
so Mites being interrupted.

LONG DIST. PROVIDERS
Ourrecurdsmidicatemstyouhaveselect tISBCLongDistance
or a companythat resells their servicesas your primary localmll carrier and
SBC Long Disconcert a companythat resells their servicasas
your primary long distance carrier . Please contact us if this does not agree wall
yourrecords.

THENEWAT&T
The people of SBC have always worked hard to earn your trust Late lostyear, we
brought in the global rescurcesof AT&T to help us better deliver your world . Now
we can be Moraforyou like never before, delivering your world through the
products and servicesthat help you make the most of it To find out more, visa us
atThBNewATT .cam.

027 .8 SBC [nswhYee Yeulun[ L1. An 14 .1,nnnr~Y. sac b ,
Imam rte el ABC [uw4ee, Ynluuv t.r.

Tape
of Service Period gta heart

7 . Justbll 7 Cents 03106-01104 1 2 .00
Total Readily Srviw Chirps 2 .00

Total Service Designs 2 .00

Surcharge, ad Other In$
bacriptlun

6 . Fed Universal Service Fund A'a
9 . Federal Regulatory Fe, 07

Total Srthargn add Other Fees .W

Tan$
b$oription

10 . Federal Top .117
11 . State and Local Texas .09

TOUT Tans .16
TotaISDC Long Distance 2 .25

Corroad Chirps YaM PAY BILLS ONLINE

Service Charps 2 .00 NowAT&T $Bill is better than evert Did you know you can now pay with your dab¢

Credit, old Adlustaents 00 card orevanschedule afinure-datedpaymentfromyour bank account? Visit

Cell Charge, 00 learn more .

Surcharges and Other Fees W
Tam 16



at&t

Far a compete fisting of Terms and Conditions, please mierin :
-Tin, inside of the SBC Mite Pages directory . or
-Vls¢ us on the wee at uW VLsbexamiu nn3

MARY ROBINSON

	

Page

	

3 of 4

1456KEALTYLN

	

AccountNumhet 314241-11%3026

SAINT LOUIS MO63104-3020

	

BillingDate

	

MaF17,2006



This portion of your bill is providedas a service to the company
identified above. Please review all charges appearing in this section .
If you have any questionsor concerns, ca 11 the tele phone number
shown above .

MARY ROBINSON

	

Page

	

4 of 4
1456 KEALTY LN

	

AccountNumber

	

314241-1196 302 6
SAINT LOUIS MO63104-3020

	

Billing Date

	

Mar 17,2DO6

Questions? 1800800-2526

Billedon Behaff ofAMERICAONLINE
Remind Chargesand Credits
Item
No . _Date Description
Chargesfor 314241-1196

1 .2-27 AOL FDR BR04D3411D IIOI1MLY FEE 34 .95

Taxes
2. Federal .00
3. State and Local .00

Total Taxes .00

Total eBillit 34 .95



314241-1196302

	

MARY ROBINSON

MARY ROBINSON
0/0 JENNIFER HEGGEMANN
4232 FOREST PARK AVE
SAINT LOUIS

	

M063108

I3il1~~ q//-7166,

at&t
Bill-At-A-Glance
Previous Bill

	

83.59
Payment

	

.00
Adjustments

	

83 .59-
Balance

	

.00
Current Charges

	

73 .63
See Convergent Summary Bill

	

$ .00
Do Not Pay
Local Services provided by AT&T Arkansas, AT&T Kansas, AT&T Missouri,
AT&T Oklahoma, or AT&T Texas based upon the service address location .
Copyright 2006 AT&T Knowledge Ventures . All rights reserved . SBC
is a trademark of AT&T Knowledge Ventures .
Billing Summary

Questions? Call :
Plans and Services

	

36 .18
1 800 585-7928

Payment Arrangements :
1 800 616-1171

Service Changes :
1 800 464-7928

Repair Services :
1 800 246-8464

AT&T Long Distance

	

2.50
1 800 585-7928

eBillit

	

34.95
1 800 800-2526

Total Current Charges

	

73 .63
News You Can Use Summary

PREVENT DISCONNECT

	

LONG DIST . PROVIDERS
OUR NAME HAS CHANGED

	

PAY BILLS ONLINE
See "News You Can Use" for additional information
AT&T BENEFITS
Thank you for being an SBC Connections

	

customer,

	

.
featuring savings from :

NAT&T Missouri

	

*AT&T Long Distance
Your SBC Connections

	

monthly savings :

	

$17 .63
With SBC Connections(SM) you are eligible for great discounts on
Cingular Wireless or SBC Yahoo! DSL . Call us at 1-800-585-7928
or visit us online at att .com to learn more .
Thank you for purchasing an SBC package . As a package customer you
may qualify for additional discounts from AT&T Long Distance, SBC
Yahoo! DSL, SBC Yahoo! Dial (Internet Services), AT&T Messaging,
Cingular Wireless or AT&T I DISH Network .
Detail of Payments and Adjustments
Item
No . Date Description

	

Adjustments

	

Payments
1 4-17 Amount Transferred to Convergent Bill

	

83 .59-
Plans and Services
Monthly Service - Apr 17 thru May 16

2 Enhanced Choice 25 .95
Lifeline Service
Call Blocker
Call Forwarding
Call Waiting
Call Waiting ID
Caller ID Name Delivery
Caller ID Number Delivery
InLine Repair Plan
Three-Way Calling

3 Non Published Listing 2 .49
Total Monthly Service 28 .44
Directory Assistance



411
4

	

2 Call(s) billed at $ .73 each

	

1 .46
Surcharges and Other Fees

5 Relay Missouri Surcharge

	

.13
6 Special Municipal Charge

	

3.32
TOTAL SURCHARGES AND OTHER FEES

	

3 .45
Taxes

7 Federal (Local Charges)

	

.85
REMIT
U .S . Pat . D410, 950 and D414, 510

Payment is Not Required

	

Balance S .00
Billing Date Apr 17, 2006

	

Account Number 314 241-1196 302 6
See Convergent Bill Do Not Pay

MARY ROBINSON
1456 KEALTY LN
SAINT LOUIS

	

MO 63104-3020
9759 31424111963026 2000000000000 1770000000000000000000007363

Plans and Services
Taxes (continued)

1 Federal (Non-regulated & Toll Charges)

	

.00
2 State and Local (Local Charges)

	

1 .60
3 State and Local (Non-regulated & Toll Charges)

	

.38
TOTAL TAXES

	

2.83
Total Plans and Services

	

36 .18
AT&T Long Distance
Important Information
Message Regarding Terms & Conditions%
To view your Terms & Conditions for SBC Long
Distance, access www .sbc .com/public_affair s
or call 1-888-225-8530 to have a copy mailed .
New d/b/a (doing business as) name AT&T Long
Distance : As a result of the recent merger of
SBC Communications, Inc . and AT&T Corp ., SBC Long
Distance, LLC has adopted a new d/b/a of AT&T
Long Distance . In the coming months the name on
your bill will change from SBC Long Distance to
AT&T Long Distance . This change is purely for
marketing purposes and will have no impact on the
rates, terms or conditions of your current

sservice . If you have questions, please call us
at the number shown on this bill .
Invoice Summary
k o o

	

k k k
Current Charges

	

Amount
Service Charges

	

2.00
Credits and Adjustments

	

.00
Call Charges

	

.21
Surcharges and Other Fees

	

.12
Taxes

	

.17
Total Invoice Summary

	

2.50
Service Charges
Monthly Service Charges

Type of Service

	

Period

	

Qty

	

Amount
4 JustCall 7 Cents

	

04/05-05/04

	

1

	

2.00
Total Monthly Service Charges

	

2 .00
Total Service Charges

	

2.00
Call Charges - Mar 5th thru Apr 4th
Calls for 314-241-1196

Domestic
Item
No . Date

	

Time

	

Place Called

	

Number

	

Code

	

Min

	

Amount
5 3-21

	

253P LAKE PARK IA

	

712 432-2222

	

D

	

1%00

	

.07



6 3-24

	

1158P SALT LAKE UT

	

801 413-5591

	

D

	

2 :00

	

.14
Subtotal Domestic Calls for 314-241-1196

	

.21
Total Domestic Calls for 314-241-1196

	

.21
Total Calls for 314-241-1196
Total Call Charges

	

.21
Surcharges and Other Fees

Description
7 Fed Universal Service Fund

	

.11
8 Federal Regulatory Fee

	

.12Total Surcharges and Other Fees
Taxes

Description
9 Federal Tax

	

.08
10 State and Local Taxes

	

.09
Total Taxes

	

.17
KEY TO CALLING CODES
D Day
Total AT&T Long Distance

	

2 .50
News You Can Use
PREVENT DISCONNECT
Thank you for being a valued customer . Please be aware that all charges must
be paid each month to keep your account current and prevent collection
activities . We are required to inform you that certain charges such as your
telephone line, extended area service and mileage charges MUST be paid in
order to prevent interruption of basic local service . These charges are
already included in the Total Amount Due and are

	

*3.96 . Also,
neglecting to pay for other charges such as the SBC Advantage Plan(SM), long
distance, voice mail, InLine , wireless, and Internet may result in these
services being interrupted .
LONG DIST . PROVIDERS
Our records indicate that you have selected
AT&T Long Distance

	

or a company that resells their
services as your primary local toll carrier and
AT&T Long Distance

	

or a company that resells their
services as your primary long distance carrier . Please contact us
if this does not agree with your records .
News You Can Use (continued)
OUR NAME HAS CHANGED
But our promise remains the same . We, at the new AT&T are here to
deliver your world . And we promise to bring you the products and
services you need to make the most of it . We're working hard to ensure
our network is the most complete, secure and equipped to provide
exactly what you need, exactly when you need it . The new AT&T . Your
world . Delivered .
PAY BILLS ONLINE
Now AT&T eBill is better than ever! Did you know you can now pay with
your debit card or even schedule a future-dated payment from your bank
account? Visit att .com/billmessage to learn more .
Terms and Conditions
For a complete listing of Terms and Conditions, please refer to :
-The inside of the AT&T White Pages directory, or
-Visit us on the web at att .com/terms
;Billit
IMPORTANT INFORMATION
This portion of your bill is provided as a service to the company
identified above . Please review all charges appearing in this section .
If you have any questions or concerns, call the telephone number
shown above .
Current Charges
Billed on Behalf of AMERICA ONLINE
Itemized Charges and Credits
Item



0317 M1 rKIIW149 M n90IWHWWWI NNNNNNNN

No . Date Description
Char es for 314 241-1196

1 -27 AOL FOR BROADBAND MONTHLY FEE 34 .95
Taxes

2 Federal .00
3 State and Local

.00Total Taxes
Total aBillit 34 .95
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Bill-At-A-Glance

Previous Bill

Payment

Adjustments

Balance

CurrentCharges

See Convergent Summary Bill

Do Not Pay

Billing Summary

start
Billing Date AV 17, 2006

83 .59

00

MARYROBINSON

	

Page

	

1 014
loss KEALTYtN

	

AccoumNumber

	

314241-11%3026
SAINTLOUISMO61104-30M

	

BiilingEate Aprl7,20%

WebsHe 8tt .can1

AT&T Benefits

" Thankyouforbeing anSBCConneciians°'cuslomegfeatunng
savingsfrom :

'AT&TMissauri

	

'AT&TLong Distance

Detail of Payments and Adjustments

4941 SernnyralMOl 0r ATLI Arkanan .AT&T KORSAS . ATAT Iranian.
AT&T OSNA .s a, of AT&T Tunsandal upon the unity aadranii
u.5 . Pal, 0410 . 550 and P414, 510

Payment is Not Required

	

Balance

	

$ "ou
MARY ROBINSON

Account Number

	

314 241-1196 302 6

	

"MOEALTYV'
So.COmarga.Bill 0.NatPAT

	

SAINT LOUIS Me631W-3044

9759 31424111963026 2000000000000 1770000000000000000000007363

PLAINTIFF'S
EXT

Duastions?Cell:

Plans and Services 36 .18

Item
No. Date Da ri qn Adjustments

1. 4-17 AmountTransferredtoConvergemBill 83.5901
Pay"nta

1 800 585-7928
PaymentArrangements :

1 800 616-1171
ServiceChanges : Plans and Services

1800464-7928
Repair Services : M nthNS i -AD l7thruMay, 16

i NO246-8464 2 EnhancedChoicaa' 25 .95
AT&T Long Distance 2.50 Lilennese.me

1 800 585-7928 Call BlockerUd
.Bills 34 .96 Call Forividing

1 800800-2526 Call Waking
Total Current Charges 73 .63 Call Waking ID

Caller ID Name Delivery
Caller ID Number Delivery
InLine® Repair Plan
Three-WayCalling

S . Nenpuhlnshedusting 2.49
ToblMomhiyServics 21 .44

DiLOCmrvAssisSa~

411
4. 2 Call(sIbilled at&l3each 1 .44

News You Can Use Summary
Sorcharnssand Other Fees

" PREVENT DISCONNECT " LOAD DIST.PROVIDERS 5 . Relay Missouri Surcharge .13

" OUR NAMEHAS CHANGED " PAYBILLSONLINE 6. SpeciaIMunicipal Charge 3.32
TefaiSurcharpasa ilOMerHes 3.46

See'Nees You CanUsu' far additional information

Tourist.
1 . Fedetal(LocatChalgesi, .85

83 .59CR Your SECConnection!" monthlysavings:$17,63
" With SECCannectiandanyouareeligible forgreat discountsonCingular

00 Wireless&or SBCYahaul®DSL Call us at t-800-58&792BDrvisk us
online at atccomto learn more .

73 .63 " ThankyouforpurchasinganSBCgockage .Asapackagecustomeryoumay
quality for additional discountsfrom AT&T Long Distance.SBC YahuolODSL SBC
VabODISDAl llmernetSelvices),AT&T Messaging,Cingularlb Wireless or
AT&T I DISH Ner varL



at&t

your bill will change fro SIC Long Dhtaua to
AT&T tore Dinsms . This charga is purely for
marketing purposes and will here As impact an the
rates, tens or conditions of your curent
Semite .

	

If yet have questions, plane cell us
at the number than an this bill,

Imim Semite"
(as of April

	

06, 2006)
Current Charge,
Service Charges
Credits and Adjustments
Call Charges
Surcharges and Other False

Tests

Total Inwia &rry

Service Charges
Ilunthly Sam. purge

Tea of Services

	

Period

	

Oty
4. JustCell T Cent,

	

04106-05104

	

1
Total Monthly Soma Charges

Total Servoice, carriers

Momt
2.00

00
21

AskAIt
2 .00
2 .00

MARY ROBINSON

	

Page 204
14%NFALTYIN

	

AcarotmNMnber

	

314241-I196 302 6
SAINT LOUISMO0lot-3020

	

6illingDete

	

Apr17,2006

2 .50

2 .09

Key to Calling Codas
D Day

Tot&IAT&T Long Distance

	

2.50

LONG DIST. PROVIDERS
Our records indicate that you have selectedAT&T Long Distance
or a companythatmeel6th6r seniceansyour primary localtog carrier and
AT&T Wang Oistante or a companythat resells their services as
yourprimary long distancecarner. Pleasecontactusiithisdoesnotagreewith
yourrecords.

02.06 AT&T Know Wt .. Ventura, All rostra named . tit N e
It. Tonark of AT&T KnowWest vmnres .

News YOU Can Use

PREVENT DISCONNECT
Thankyou tar being a valued customer. Please be aware ihm all chargesmustbe paid
each monthto keep your account currant and prevent collection activates . We are
required to inform you that certain chargessuchasyour telephone line, extended area
service and mileage charges MUSTbe paid in orderto preventintenuptionof basic
local service .These chargesare already included in the Total Amount Due and are
$3 .96. Also, neglecnngm pay for Other charges such as the SOC Advantage
Planar', long distance, voice mail, Inline®,wireless,endlntemetmayresuminthese'
services being interrupted.

Plans and Services Call Charges - Mar Sth thum Ayr like
Calls for 314-24i-till

Tom*, . Confirmed
Dsttic1. F .dem[Nort-mgulatedA Toll Charges) 00

2 State and Local (Local Charges) 1 .00 Its

3. State andLocal (Non-regulated &TAR Charges) 30 No . Die Tima piece l *Ab$r
Code

min Amount

Total7uss au 5 .321 253P LAID PAYE U 712 132-2212 D 1 :00 .07
0 .3-24 1159P SALT LAKE UT 901 413-5591 D 2 :00 .14

Subtotal Domestic Calls for 314-241-1100 .21
TotalPlens and Services 36 .18

Total Domestic Call, for 314-241-1191 .21

AT&T Long Distance Total Call, for 314-2A1-1191 21
Total Call purls 21

Surclnrna. end other Fees
Important Information Description

7 . Fed Universal Service Fund 11
Message Regarding Tort & Conditions : 0. Federal Regulatory Face Oil
To vin your Tan, I Conditions for Sgt Long Total Surcharges and Other Fats 12Distance

anno,
or tail 1-111-225-9530 to have a copy skilled. Tat
No dlblm /doing business a) name AT&T Lap Description
01stann ; As a result of the recant merger of 9 . Federal To DO
SBC Communication, Inc . and AT&T Carp ., SIMC Long 10 . State and Local Texas .09
Distance, ILC has adapted a no elate of AT&T Total Tent .1T
Late Distance . In the coming months the ~ n



at&t

OUR NAME HASCHANGED
Butourpromise remainsthe same .We, atthe new AT&T are hereto deliveryour
world. And we promiseto bring youthe productsand servicesyou needto make
the most of it . We're working hard to ensureour networkis the most complete,
secureandequippedto provide exactlywhatyou need,exactlywhenyouneed i1.
The new AT&T . Your world. Delivered .

PAY BILLS ONLINE
NowAT&T eBitt is betterthan ever! Did youknow youcan now paywith yourdeb¢
card or even schedule a future-dated paymentfrom your bank account?Vish
att.com/billmessageto learn more .

For a complete haling of Tens and Candluons, please refer to :
-The inside of the AT&T Mite Popes directory, or
XSA os on In.web M aft-core terms

MARY ROBINSON

	

Page

	

3of4
1455 KEALTY LN

	

AccountNUmber

	

314241-1196302 6
SAINT LOUIS MO rx3104-3020

	

BillingOate

	

Agr17,2006



This portion of your bill is provided as a service to the company
identified above. Please review all charges appearing in this section.
If you have any questionsor concerns, call the telephonenumber
shown above.

Billed on Behall ofAMERICAONLINE
Itemized Charges and Credits
Item
No . _Date Description
Chargesfor314241-1196

MARY ROBINSON

	

Page 4of4
1456KEALTYLN

	

AccountNumber 314241-1196302 6
SAINT LOUIS MO63104-3020

	

Billing Date

	

Apr17,20D6

Questions? 1BOOB00-2526

1 .3-27 AOL FOR BRQ~ MONTHLY FEE 34 .95

Taxes
2 . Federal .00
3. StateandLocal .00

TotalTaxes AO

Total aBillit 34 .95



314241-1196302

	

MARY ROBINSON

MARY ROBINSON
OA JENNIFER HEGGEMANN
4232 FOREST PARK AVE
SAINTLOUIS M063108

61111k

	

i ue-,t_

	

5/1 -7li,G,

Bill-At-A-Glance
Previous Bill

	

73 .63
Payment

	

.00
Adjustments

	

73 .63-
Balance

	

.00
Current Charges

	

82.88
See Convergent Summary Bill

	

$ .00
Do Not Pay
Local Services provided by AT&T Arkansas, AT&T Kansas, AT&T Missouri,
AT&T Oklahoma, or AT&T Texas based upon the service address location .
Copyright 2006 AT&T Knowledge Ventures . All rights reserved . SBC
is a trademark of AT&T Knowledge Ventures .

News You Can Use Summary
PREVENT DISCONNECT

	

LONG DIST . PROVIDERS
OUR NAME HAS CHANGED

	

PAY BILLS ONLINE
See ^News You Can Use" for additional information
AT&T BENEFITS

at&t

Thank you for being an SBC Connections

	

customer,
featuring savings from :

*AT&T Missouri

	

*AT&T Long Distance
Your SBC Connections

	

monthly savings :

	

517 .63
With SBC Connections(SM) you are eligible for great discounts on
Cingular Wireless or SBC Yahoo! DSL . Call us at 1-800-585-7928
or visit us online at att .com to learn more .
Thank you for purchasing an SBC package . As a package customer you
may qualify for additional discounts from AT&T Long Distance, SBC
Yahoo! DSL, SBC Yahoo! Dial (Internet Services), AT&T Messaging,
Cingular Wireless or AT&T I DISH Network .
Detail of Payments and Adjustments
Item
No . Date Description

	

Adjustments

	

Payments
1 5-17 Amount Transferred to Convergent Bill

	

73 .63-
Plans and Services
Monthly Service - May 17 thru Jun 16

2 Enhanced Choice

	

25.95
Lifeline Service
Call Blacker
Call Forwarding
Call Waiting
Call Waiting ID
Caller ID Name Delivery
Caller ID Number Delivery
Inline Repair Plan
Three-Way Calling

3 Non Published Listing

	

2.49

PLAINTIFF'S
EXH IT

Billing Summary
Questions? Call :

Plans and Services 39 .75
1 800 585-7928

Payment Arrangements :
1 800 616-1171

Service Changes :
1 800 464-7928

Repair Services :
1 800 246-8464

AT&T Long Distance 3 .04
1 800 585-7928

AT&T 5 .14
1 800 222-0300

eBillit 34 .95
1 800 800-2526

Total Current Charges 82 .88



Total Monthly Service

	

28 .44
Directory Assistance
411
4

	

6 Call(s) billed at $ .73 each

	

4.38
Surcharges and Other Fees

5 Relay Missouri Surcharge

	

.13
6 Special Municipal Charge

	

3 .65
TOTAL SURCHARGES AND OTHER FEES

	

3 .78
Taxes

7 Federal (Local Charges)

	

.95
REMIT
U .S . Pat . D410, 950 and D414, 510

Payment is Not Required

	

Balance $ .00
Billing Date May 17, 2006

	

Account Number 314 241-1196 302 6
See Convergent Bill Do Not Pay

MARY ROBINSON
1456 KEALTY LN
SAINT LOUIS

	

MO 63104-3020
9759 31424111963026 0000000000000 1770000000000000000000008288

Invoice Summary
(as of May

	

06, 2006)
Current Charges

	

Amount
Service Charges

	

2 .00
Credits and Adjustments

	

.00
Call Charges

	

.70
Surcharges and Other Fees

	

.11
Taxes

	

.23
Total Invoice Summary

	

3.04
Service Charges

	

k

	

k

	

k
Type of Service

	

Period

	

Qty

	

Amount
4 JustCall 7 Cents

	

05/05-06/04

	

1

	

2 .00
Total Monthly Service Charges

	

2 .00
Total Service Charges

	

2 .00
Call Charges - Apr 5th thru May 4th
Calls for 314-241-1196

Domestic
Item
No . Date

	

Time

	

Place Called

	

Number

	

Code

	

Min

	

Amount
5 4-10

	

251P MTSTERLING IL

	

217 773-2251

	

D

	

1 :00

	

.07
6 4-12

	

1229P ST CHARLES MO

	

636 795-5382

	

D

	

9 :00

	

.63
Subtotal Domestic Calls for 314-241-1196

	

.70
Total Domestic Calls for 314-241-1196

	

.70
Total Calls for 314-241-1196

	

.70
Total Call Charges

	

.70
Surcharges and Other Fees

Description
7 Fed Universal Service Fund

	

.10
8 Federal Regulatory Fee

	

.01

Plans and Services
Taxes (continued) .001 Federal (Non-regulated & Toll Charges)

2 State and Local (Local Charges) 1 .82
3 State and Local (Non-regulated & Toll Charges) .38

TOTAL TAXES 3 .15
39 .75Total Plans and Services

AT&T Long Distance
Important Information
Message Regarding Terms & Conditions :
To view your Terms & Conditions for AT&T Long
Distance, access www .sbc .com/public_affair s
or call 1-888-225-8530 to have a copy mailed .



Thank you for being a valued customer . Please be aware that all charges must
be paid each month to keep your account current and prevent collection
activities . We are required to inform you that certain charges such as your
telephone line, extended area service and mileage charges MUST be paid in
order to prevent interruption of basic local service . These charges are
already included in the Total Amount Due and are

	

$3.96 . Also,
neglecting to pay for other charges such as the SBC Advantage Plan(SM), long
distance, voice mail, InLine , wireless, and Internet may result in these
services being interrupted .
LONG DIST . PROVIDERS
Our records indicate that you have selected
AT&T Long Distance

	

or a company that resells their
services as your primary local toll carrier and
AT&T Long Distance

	

or a company that resells their
services as your primary long distance carrier . Please contact us
if this does not agree with your records .
OUR NAME HAS CHANGED
But our promise remains the same . We, at the new AT&T are here to
deliver your world . And we promise to bring you the products and
services you need to make the most of it . We're working hard to ensure
our network is the most complete, secure and equipped to provide
exactly what you need, exactly when you need it . The new AT&T . Your
world . Delivered .
PAY BILLS ONLINE
Now AT&T eBill is better than ever! Did you know you can now pay with your de
card or even schedule a future-dated payment from your bank account? Visit
att .comibillmessage to learn more .
Terms and Conditions
For a complete listing of Terms and Conditions, please refer to :
-The inside of the AT&T White Pages directory, or
-Visit us on the web at att .comiterms
AT&T
Important Information
This portion of your bill is provided as a service to the company
identified above . Please review all charges appearing in this section .
If you have any questions or concerns, call the telephone number shown
above .
Current Charges
Long Distance
Item
No . Date

	

Time Place Called Number

	

Code Min
Charges for 314 241-1196
Itemized Calls

1 5-06

	

136P

	

ST LOUIS MO 314 241-1196 NSB

	

2

	

i

	

4.65
COLLECT FROM

	

PAYPHON MO

	

314 721-9355
Taxes
2 Federal

	

.14
3 State and Local

	

.35
Total Taxes

	

.49
i State Taxable
KEY 70 CALLING CODES

Total Surcharges and Other Fees .11
Taxes

Description
9 Federal Tax .09

10 State and Local Taxes .14
Total Taxes .23
KEY TO CALLING CODES
0 Day
Total AT&T Long Distance 3 .04
News You Can Use
PREVENT DISCONNECT



B Collect

	

N Night/Weekend

	

S Station to Station
Total AT&T

	

5.14
eBillit
IMPORTANT INFORMATION
This portion of your bill is provided as a service to the company
identified above . Please review all charges appearing in this section .
If you have any questions or concerns, call the telephone number
shown above .
Current Charges
Billed on Behalf of AMERICA ONLINE
Itemized Charges and Credits
Item

9312 .001 .000043 .03 .03 . 0000000 NNNNNNNN

No . Date Description
Charges for 314 241-1196

1 4-27 AOL FOR BROADBAND MONTHLY FEE 34 .95
Taxes

2 Federal .00
3 State and Local .00

Total Taxes .00
Total eBillit 34 .95



9312 .10.43 1 SP 0.000

MAILING LABEL

MARY ROBINSON
C/O JENNIFER HEGGEMANN
4232 FOREST PARK AVE
SAINT LOUIS MO 83108-2811
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at&t

Bill-At-A-Glance

Previous Bill

	

73.63

Payment

	

.00

Adjustments

Balance

CurrentCharges

See Convergent Summary Bill

Do Not Pay

Billing Summary

\J

at&t Billing Data May 17, 20 a6

MAWROSINSON

	

Page lof5
1456KEALttLN

	

AeeountNumber 314241-I196302 6
SAINTLOUISMOUIN-7020

	

BillingDats May17.2016

WebShe Btt.CUM

AT&T Benefits

" Thankyouforbeing anSBCConnectionalcustomer, featuring
savmgslrom:
"AT&TMissouri

	

'AT&TLong Distance

Let.1 asni s TnwWTd 7y AT&7 AA-as, AT&T Kati .T,AT&T antisurl,
AT&T ek4hasa .n AT&T Tun 6n "a qu AT atria Tddmitz Yen4n.
U.S . rn . una, Mr.,oua. 11 .

Payment is NotRequjred

	

Balance

	

$ "00

Account Number

	

314 241-1196 302 6
See Conversion Bill DU NatPay

MAP ROBINSON
1456 KEALTY UN
SAINTLOUISAIDWIN, M20

9759 31424111963026 000000000000 0 1770000000000000000000008288

a Last in no? Cell:

Plans end Senators
1 800 585-7928

PaymentArrangements:

39 .75

Its.
N-. g-e Description Adjustments

1 . 5-17 AmountTransferredto Convergend ill 73 .6301
PaaymeM

1 WOO16-1171
ServiceChanges : Plans and Services

1800 464-7928
RepairServices: M.~lysenke-Mev17thmjunl6

1800 248-8464 2 EahanesdChotcsn' 25 .95
AT&T Long Distance 3.04 UlelineSetvice

1 800 585-7928 Cal ; Blockerw
AT&T 5.14 Call Fonvarding

1 800 222-0300 Callwamng
.B1IIH 34 .95 Call Waning lD

1800 800-2526 Caller ID Name Delivery
Total Current Charges 82 .88 Caller 10 Number Delivery

InUne6 Repair Plan
Three-WayCalling

3 Non PubhshodUSGng 2.49
Total Monthlysemice 28 .44

DinemrvAusistaeaa

411
6 CalHObilled at&73each 4.38

News You Can Use Sunvnary
Surchatroomand Other Fees

" PREVENTDISCONNECT " LONG DIST.PROVIDERS 5. RelayMissouri Surcharge .13

" MRNAME HAS CHANGED " PAYSILLSONUNE 6 SpecialMunicipalCharge 3.65

So . 'Ne.You CanUse'tor addibonalinlmmation TONISurchargesandMarFees 3.18

To...
7. Federal(Local Charges) .95

73.63CR Your SBC Connection!" monthly savings:8t7.63
" With SBCConnectionflyouareeligible forgreat discount anCingular

.00 Wlreless0o,SBCYabool.&OSE Callus at t-800585.7928orviseus
online at amcnmtolearn more.

82 .88 " ThankyouforpurchasinganSBCpackage, Asapackage customeryoumay
quality foradditional discountsfrom AT&T Long Date nce,SBCYahool®OSL, SBC

$ .00 YahoolVDDial DnIametSeNIC031,AT&T Messaging,Cingulel® Wireless or
AT&T I DISH Network

Detail of Payments and Adjustments



AT&T Long Distance

Important Intransitive

Fessap Regarding Texas 1 Cordillera
To vim your Tens 5 Conditions for ATIT Long
Disarl¢, access aes .sbc .coatpumic_affairs
or al I 1-688-275-0530 to have a Copy mailed .

Rivals, Sore
(as of lay

	

e6 . 2006)
Current Chirps
Service Burps
Credits and Adjustments
Ca II Burps
Surcharges and Other Fees
Taxes

Total Involve Surly

Service Curves
Monthly Ssrvica Chirps

Trip of Service
4 . Justcal1 7 Cents

Total Monthly Service Chirps

Total Snics Charges

Call Cannes - Mr 5th Nn
toy

lite
Calls for 314-211-1100

at&t

Period ay
05/05-06104 1 2 .00

2 .00

MAWROBINSON

	

Page 2015
loss KEALTYtN

	

AccoumNumber

	

310241-11963026
SAIWIDUISM0631U1-3020

	

Billing
Bills

	

May17,2DD6

5 .04

2 .00

Total Call Burps

	

.70

Surcharges will Other Fees
Description

7 . Fed Universal Service Form

	

.10
B . Federal Regulatory Fee

	

.O1

PREVENT DISCONNECT
Thankyou far being a valued customer. Please be aware that all charges must be paid
each month to keep your account current and prevent collection activines. We are
requiredtainformyouthatcanainchargessuchasyourtelephoneline,amendedarea
service and mileage charges MUSThe paid in order to prevent interruption of basic

Wmt localservice .ThesechargesarealreadyincludedintheTotalAmountDueandare
2 .00

	

S3.96 . Also, neglecting w on for other charges such as the SEC Advantage
.CO Planso,longdistance,voicemail,InlineS.wireless,andInternetmayresultinthese
.70

	

services being interrupted .
11

LONG 01ST. PROVIDERS
Our records indicate thatynu have smectedAT&T Long Distance
or a compalrythat resmatheir servicesasyuur primary localtoll carrier and
AT&T Long Distanceor a comparrythat resells their servicesas
yourprimmy long distance carrier . Please contact us0this does noragree with
your records .

OUR NAME HASCHANGED
But our promise remains me same. We, al the newAT&T are here to deliver your
world . And we promise to bring you the products and servicesyou needm make
the mom of it We're working hard to ensure our network is the most complete,
secure and equipped to provide exactly what you need, exactly when you need H.
The new AT&T . Your world. Delivered .

PAY BILLS ONLINE
Now AT&T ¢Bill is better than even Did You knowyou cannow pay with your debit
card or even schedule a luture-datedpayment from your bank ac cnunt?Visit
all-cornnodlinessageto learn more .

02041 AT&T I .n.ure e 612020x41. Aa rues....d.sac n .
e .e .. .1 . .1AT&T Ir-acs.vw.-.

Domestic
Item
_Ib . _Date Ti. Place Called Maker Code gin Amount
5 .1-1D

_
Z51P QSTERLING IL 217-773-2251 o 700 .07

6 .4-12 1229P ST OWLS e0 635 795-5382 D 9 :00 6T
Netotsl Domestic Calls For 511-2N-1199 .70

Teal Domestic Calls for 514-241-1106 70

Total Calls far 514-241-1196 70

Plans and Services

Taxes. Continued
1. Federal (Non-regulated& Toll Charges) 00
2 State and Local ILocalCharges) 112
3 . State and Local lNon-regulated&Toll Charges)

TaaITnAA 5 .15

TotalPlans and Services 38.75

Total Surcharges wd Other Falls

Tars
Description

9 . Federal To.
10 . State and Local Tares

it

.09

.14
Total Two .25

Key to Calling Codes
0 Day

TotaIAT&T Long Distance 3 .00

News You Can Use



at&t

Terms and Conditions

For a coniplete listing of Terms and Conditions, please refer W :
-The inside of the ATAT White Pages directory, or
-Visit us on the web atalneDIi

MARY ROBINSON

	

Page
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1456KEALTYLN

	

AccountNumber 314241-1196302 6
SAINT LOUIS MO63104-30211

	

BillingDate

	

May17,2006



This portion of your bill is provided as a service tothe company
identified above. Please review all charges appearing in this section.
If you haveanyquestions or concerns, call thetelephonenumbershown
above .

Current Charges

Lone Distance
Item
No .

	

Date Time

	

Place Called

	

Nlrher Code Min

Chargesfor314241-1196
Itemized Calls

1 . 5-06

	

136P

	

ST LOUIS 90

	

314 241-1196

	

NS8

	

2

	

4

	

4 .65
COLLECT FROM PAYPNON ID

	

314 721-9355

Taxes
2. Federal

	

.14
3.

	

State and Local

	

.35
TotalTaxes

	

.49
t StateTaxable

Key to Calling Codes
B Collect

	

N Night/Weekend

	

S StationtoStaUon

TotaIAT&T

	

5 .14

MARY ROBINSON

	

Page

	

4of5
1456 NEALTY LN

	

AccountNumber

	

314241-11%302 6
SAINT LOUIS MO631D4-3020

	

BillingDate

	

May77,2006

Questions? 1800222-0300



MARY ROBINSON
1456 KEALTY LN
SAINTLOUIS MO 631114-3020

This portion of your bill is provided as a service to the company
identified above. Please review all charges aponering in this section .
It you haveanyquestions or concerns, call the telephonanumbar
shownabove .

Billed on BehnIf of AMERICA ONLINE
Itemized Charges and Credits
Item
No . Date Description
Chargesfor 314241-1196

Page 5of5
AccountNumber 314241-1196302 6

BillinglOate Mayl7,2006

Questions? 1800800-2526

1 .4-27 AOL FOR BROADBAND MONTHLY FEE 34 .95

Taxes
2 . Federal .00
3 . State and Local .00

TotalTaxes ,00

TotaleSillit 34-95



314 241-1196 302

	

MARY ROBINSON

MARY ROBINSON
OA JENNIFER HEGGEMANN
4232 FOREST PARK AVE
SAINT LOUIS

	

M063108

*AT&T Long Distance
monthly savings :

	

$17 .63
eligible for great discounts on
DSL . Call us at 1-800-585-7928

learn more .
package . As a package customer you

J111 i r~ Doric

	

01 7Pu' 4

at&t
Bill-At-A-Glance

Do Not Pay
Local Services provided by AT&T Arkansas, AT&T Kansas, AT&T Missouri,
AT&T Oklahoma, or AT&T Texas based upon the service address location .
Copyright 2006 AT&T Knowledge Ventures . All rights reserved . SBC
is a trademark of AT&T Knowledge Ventures .
Billing Summary

Questions? Call :
Plans and Services

	

40 .64
1 800 585-7928

Payment Arrangements :
1 800 616-1171

Service Changes :
1 800 464-7928

Repair Services :
1 800 246-8464

AT&T Long Distance

	

12.98
1 800 585-7928

soillit

	

34.95
1 800 800-2526

Total Current Charges

	

88.57
News You Can Use Summary

PREVENT DISCONNECT

	

LONG DIST . PROVIDERS
CALL TRACE

	

CALL RETURN-USAGE
LOCAL RATE PLAN

See "News You Can Use° for additional information
AT&T BENEFITS
Thank you for being an SBC Connections

	

customer,
featuring savings from :

*AT&T Missouri
Your SBC Connections
With SBC Connections(SM) you are
Cingular Wireless or SBC Yahoo!
or visit us online at att .co m to
Thank you for purchasing an AT&T
may qualify for additional discounts from AT&T Long Distance, AT&T
Yahoo! High Speed Internet, AT&T Yahoo! Dial, AT&T Messaging,
Cingular Wireless or AT&T I DISH Network .
Detail of Payments and Adjustments
Item

PLAINTIFF'S

I
JBIT

No . Date Description Adjustments
1 6-17 Amount Transferred to Convergent Bill 82 .88-

Plans and Services
Monthly Service - Jun 17 thru Jul 16

2 Enhanced Choice

Payments

25 .95
Lifeline Service
Call Blocker
Call Forwarding
Call Waiting
Call Waiting ID
Caller ID Name Delivery
Caller ID Number Delivery
InLine Repair Plan
Three-Way Calling

3 Non Published Listing 2 .49
Total Monthly Service 28 .44

Previous Bill 82 .88
Payment .00
Adjustments 82 .88-
Balance .00
Current Charges $8 .57
See Convergent Summary bill $ .00



Directory Assistance
411

9 Call(s) placed
2 Call(s) allowed

4

	

7 Call(s) billed at $ .73 each

	

5 .11
Surcharges and Other Fees
5 Relay Missouri Surcharge

	

.13
6 Special Municipal Charge

	

3 .73
TOTAL SURCHARGES AND OTHER FEES

	

3 .86
REMIT
U .S . Pat . D410, 950 and D414, 510

Payment is Not Required

	

Balance $ .00
Billing Date Jun 17, 2006

	

Account Number 314 241-1196 302 6
See Convergent Bill Do Not Pay

MARY ROBINSON
1456 KEALTY LN
SAINT LOUIS

	

NO 63104-3020
9759 31424111963026 2000000000000 1770000000000000000000008857

Plans and Services (continued)
Taxes

1 Federal (Local Charges) .97
2 Federal (Non-regulated 8 Toll Charges) .00
3 State and Local (Local Charges) 1 .88
4 State and Local (Non-regulated 8 Toll Charges) .38

TOTAL TAXES 3 .23
Total Plans and Services 40 .64
AT&T Long Distance
Invoice Summary

(as of June 06, 2006)
Current Charges Amount
Service Charges 2 .00
Credits and Adjustments .00
Call Charges 9 .38
Surcharges and Other Fees 1 .20
Taxes .40

Total Invoice Summary 12 .98
Service Charges
Monthly Service Charges

Type of Service Period Qty Amount
5 JustCall 7 Cents 06/05-07/04 1 2 .00

Total Monthly Service Charges 2 .00
Total Service Charges 2 .00
k o o k k k
Calls for 314-241-1196

Domestic
Item
No . Date Time Place Called Number Code Min Amount

6 5-17 733P CHARLESTON IL 217 581-8121 D 1 :00 .07
7 5-17 804P CHARLESTON IL 217 581-8121 D 63 :00 4 .41
8 5-18 603P CHARLESTON IL 217 581-8121 D 70 :00 4 .90

Subtotal Domestic Calls for 314-241-1196 9 .38
Total Domestic Calls for 314-241-1196 9 .38
Total Calls for 314-241-1196 9 .38
Total Call Charges 9 .38
Surcharges and Other Fees

Description
9 Fed Universal Service Fund 1 .12

10 Federal Regulatory Fee .08
Total Surcharges and Other Fees 1 .20
Taxes

Description
11 Federal Tax .31



Thank you for being a valued customer . Please be aware that all charges must
be paid each month to keep your account current and prevent collection
activities . He are required to inform you that certain charges such as your
telephone line, extended area service and mileage charges MUST be paid in
order to prevent interruption of basic local service . These charges are
already included in the Total Amount Due and are

	

$3 .96 . Also,
neglecting to pay for other charges such as the SBC Advantage Plan(SM), long
distance, voice mail, InLine , wireless, and Internet may result in these
services being interrupted .
LONG DIST . PROVIDERS
Our records indicate that you have selected
AT&T Long Distance

	

or a company that resells their
services as your primary local toll carrier and
AT&T Long Distance

	

or a company that resells their
services as your primary long distance carrier . Please contact us
if this does not agree with your records .
CALL TRACE
Effective 7/21/06, the pay-per-use rate for Call Trace will increase from $6 .
to $6 .30 . For more information, or to learn more about our money-saving
packages, products or services, please call 1-800-464-7928 or visit us online
att .com . Thank you for choosing AT&T Missouri .
CALL RETURN-USAGE
Effective 07/21/06, the pay-per-use rate for Call Return will increase from
$ .82 to $ .86, not to exceed $6 .88 per month . For more information, or to Tear
more about our money-saving packages, products or services, please call 1-800
464-7928 or visit us online at att .com . Thank you for choosing AT&T Missouri .
LOCAL RATE PLAN
Effective 07/21/06 the monthly rate for your AT&T local rate plan will change
from $3 .96 to $5 .00 . For more information, or to learn more about our money-
saving packages, products or services, please call 1-800-464-7928 or visit us
online at att .com . Thank you for choosing AT&T Missouri .
Terms and Conditions
For a complete listing of Terms and Conditions, please refer to :
The inside of the AT&T White Pages directory, or

-Visit us on the web at att .com/terms
eBillit
IMPORTANT INFORMATION
This portion of your bill is provided as a service to the company
identified above . Please review all charges appearing in this section .
If you have any questions or concerns, call the telephone number
shown above .
Current Charges
Billed on Behalf of AMERICA ONLINE
Itemized Charges and Credits
Item
No . Date Description

for 314 241-1196
1

Charges
-27 AOL FOR BROADBAND MONTHLY FEE 34 .95

Taxes
2 Federal .00
3 State and Local .00

Total Taxes .00
Total eBillit 34 .95

12 State and Local Taxes .09
Total Taxes .40
KEY TO CALLING CODES
D Day
Total AT&T Long Distance 12 .98
News You Can Use
PREVENT DISCONNECT
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at&t

Bill-At-A-Glance

Previous Bill

	

82.68

Payment

	

.00

Adjustments

Balance

CurrentCharges

See Convergent Summary Bill

Do Not Pay

Billing Summary

aW

25 .95

2.49
TetalMOIdhllService

	

28.44

News You Can Use Summary

BillingDan Jan 17, DOES

MARY ROBINSON

	

Page

	

loin
last KLALTYUN

	

Acconthumber

	

314241-11963026
MINT LOUIS NO63101-3020

	

BIIIingDete

	

Jun17,2006

" ThankyouforMinganSBCConnectionf'customer featuring
savingstrom:

'AT&TMissouri

	

'AT&T Lang Distance

Pa-ym-nts

DirscmrvAUntence

Websee att .com

AT&T Benefits

Detail of Payments and Adjustments

9

	

Call(s) placed
2 CallWallowed
7 CafI61bi118dat$73each

	

5.11
"

	

PREVENTDISCONNECT

	

" LONG DIST.PROVIDERS
"

	

CAUTRACE

	

"

	

CALL RETURN-USAGE

	

$orehem....AOther Fees
"

	

LOCALRATEPLAN

	

S .

	

RelayMissounSurcharge
See'NemYouCanUse* foradditionalinformation

	

4 .

	

Special MunicipalChargeTotal Surchargesamol Other Fees

Local services rra.N.. b e AT&T Ark.es,s, AT&Tkiahi
AT&T 0k%bm . . a rAtu t . .. . bu. . . . .a nauar.ua .11 . .. . actual.. .
Us, P .I . one. eso m4 0414 . SIG

Payment is Not Required

	

Balance

	

$ .00
MARY ROBINSON

AccountNumber

	

314241-1196 3026

	

1WREALTYIN
Sa .COme9emea0aNmpq

	

SAINTLOUISM0631H-M2a

9759 31424111963026 2000000000000 1770000000000000000000008857

3.73
3.M

PLAINTIFF'SF1T

Duestion.TCd:

Pines end Services 40 .84

Item
No.. Date Descri ion Adjustments

1. 647 AmountTransferredtoConvergentBill 82 .88M

1 800 585-7928
PaymentArrangements:

1 800 616-1171 Plans and Services
ServiceChanges :

1800 464-7928
RepairServices : Monlhlysen ce-Jun17thigJul16

1800246-8464 2 Enhencadthoicese
AT&T Long Distance 12 .98 IifeliruSenice

1 800 585-7928 Call Blockela'
soil1N 34 .95 CalI rwerding

1800 BM-2526 Call Weitin9
DallWanngID

Total Current Cbargeshatges 88 .57 Caller ID Name Delivery
Caller ID Number Delivery
InLinegRepair Plan
Three-WayCalling

3 . NonPublishedListing

82.88CR Your SBC Connection9' monthlysavings: $17.63
" With SBCCOnneubun}'youareeligible forgreat discountsonCingular

.00 Wireless'8 ar SBCYahool®DSL Callus at 1-800-585-792&1, visrcus
online rt atscomto learn more.

88 .57 " ThankyoufarpurchasinganAT8Tpackege .Asapackagecustomeryoumay
quality for additional discountstromAT&T Long Dlstance .AT&TYahooN

S .00 Nigh Speed Internet,AT&T Yahoo"ia1, AT&T Messaging,CingularWireless"
or AT&T I DISH Network



Imarlo, Steel
(Cue of Anne

	

99, 2006)
Current Chirps
Service

Charges
Credits and! Adjustwlts
Call Verges
Surcharges and Other Tot

Toes

Total In1eic, Sonary

Send" Chirps
Monthly Service Chirps

Up of Service
5. Ju21Ca11 7 Cents

Total Iandall, Snip Charges

Total Service Dares

at&t

Call Chinese - M 5th thrv Jun 4th
Calls far S14-241-1106

Oaeestic
Its
PA . Ate

	

IIn

	

Place Called

	

Nee,
S .5-17

	

733P t5BI&FSTDI It 277
57,5-ti

	

B04P ONAIFSTOIIIt 21758
.5-18

	

603P C19RIFSTDI It 217
5SubtotalDosetlc Calls for 314-241-

MAWROBINSON

	

Page 2of4
less KFALTYIN

	

Awounnhunber

	

314241-1196302 6
SAINT LOUIS M067104-302)

	

BillingDaus

	

Jun17,2006

02011 "TAT KOewadee iienl,rn. All rieets rennrd . Sac a r
nedsnarketAT&T

	

A..Wil l . Win,nrer.

PBEVENTOISCONNECT
Thankyou for being a valued customer. Please be aware that all charges must be paid
each month to keep your account current and prevent collection a cowries. We are

how" requirecto inform you that certain charges such as your telephone line, amended area
2 .00 service and mileage charges MUSTbe paid in order to prevent interruption of basic
.ego local service-These charges are already included in the Total Amount Due and are

9 .38 53 .96 .Also. neglectingtopayforother charges such astheSBCAdvantage
1 .20 Piano, longdistanca,voicemat,IrUna®,wireless,nodintemetmayresultinthese
.40 services being interrupted.

12 .14 LONG DIST. PROVIDERS
Our records indicatethatyouhave selectedAT&T Long Distance
or a companythat resells their services as your primary localtoll carrier and
AT&T Long Distancear a compamthat resells their services as
yowl primary fong0isia+rcecaniar . Pleasecontaclus 11 thisdpsoMagreawilh

Period sty Assort yourrecords .
08105-07104 1 2.DD

2.00
CALL TRACE
Effective 7(L11D6,thepay-per userate for Call Trace 411 increase from

2 .00
S6.ODto $6 .30. For more information, or to learn more about our money-saving
packages, products or services, please call i-800-46~7928m visit us online at
ah.co m.Thankyouforchoosing AT&T Missouri.

CALL RETURN-USAGE
Effective 07/21ID6,the pay-per-use rate for Call Return will increase from
E.82to 586 . not to exceed86.88per month . For more information, or to learn
more about our money-saving packages, productsorservices, please call i-800-

Code Min Anent 464d928or visit us online at ancom . Thank you for chousing AT&T Missouri .

81-8121 D 1 :99 07 LOCAL RATE PLAN
81-8121 D 99 ;00 4 .41 Effective 07QIfithe monthly rate for your AT&T local rate plan will charge
81-8121 D 10 :OO 4 .90 from $3 .96 to 55.00. For more information, or to learn more about our money-
191 0 .38 savingpackages,productsorservices,pleasecalli-800 ,464-792gorvistus

online at av.co m.Thankyou for choosingAT&T Missouri.

Plans and Services

Taxes

10 . Federal Regulatory Fee
Total Surcharps sill Other Fee,

Tons

OS
1 .26

t. Federal (Local Charges) 97
Description

2 Federal (Non-regulated& Toll Chargesl 00 Al . Federal Ts .31

3. State and Local (Local Charges) 1 .50
12 . State and lecel Texas .09

4. State andLocal (Non-regulated&Toll Charges) .39
Total Tons .40

ToblTaaas 3 .23 Key to Calling Code,
D Day

Total Plans and Services 40 .64 TotalATBT Long Distance 12 .99

AT&T Long Distance News YOU Can Use

Total Inelastic Calls far 314-IM-1114 0.30

Total Calls for 314-241 .1199 1 .31
Total Call Dares 11 .38

Surchardau, anal Other
Fees

Ascription
9 . Fad Universal Service

Fund 1 .12



at&t

Fora complete lisping of TermsandConditions, at ebse role f to :
-The inside of theAT&T White Pages directory, or
Nsd us on the web at atteaMerms

MARYROBINSON

	

Page 3of4
1456 KEALTY LN

	

AccountNumber

	

314241-1196 302 6
SAINT LOUIS MO63104-3020

	

Billing Date

	

Jun 17,2006



This portion of your bill is provided as a service to the company
identified above . Please review all charges appeering inthis section .
If you have any questionsor concerns, call the telephonenumber
shown above.

Billed on Rebell of AMERICA ONLINE
Itemized Chargesand Credits
Item
No . _Date Description
Chargesfor 314241-1196

MARY ROBINSON

	

Page

	

4of4
1456KEALTYLN

	

AccountNumber 314241-1196302 6
SAINT LOUIS MO631a4-3020

	

BillingDate

	

Jun17,2006

Questions? IBOOBW-2526

1 .5-27 AOL FOR BROIDBABD MOMLY FEE 34 .95

Taxes
2 . Federal .00
3 . State and Local .W

TotalTaxes .00

Total eBillit 34.95



314 241-1196 302

	

MARY ROBINSON

MARY ROBINSON
CA7 JENNIFER HEGGEMANN
4232 FOREST PARK AVE
SAINTLOUIS M063108

f31 lliD 1)"f e,
	

-7/i 7/ac,-,

at&t
Bill-At-A-Glance
Previous Bill

	

88 .57
Payment

	

.00
Adjustments

	

88 .57-
Balance

	

.00
Current Charges

	

76 .74
See Convergent Summary Bill

	

$ .00
Do Not Pay
Local Services provided by AT&T Arkansas, AT&T Kansas, AT&T Missouri,
AT&T Oklahoma, or AT&T Texas based upon the service address location .
Copyright 2006 AT&T Knowledge Ventures . All rights reserved . SBC
is a trademark of AT&T Knowledge Ventures .

PREVENT DISCONNECT

	

LONG DIST . PROVIDERS
LD EXCISE TAX

	

RATE CHANGES
RATE CHANGES

	

RATE CHANGES
FEDERAL CHARGE

See "News You Can Usee for additional information
AT&T BENEFITS
Thank you for being an SBC Connections

	

customer,
featuring savings from :

NAT8T Missouri

	

*AT&T Long Distance
Your SBC Connections

	

monthly savings :

	

$17 .63
Thank you for purchasing an AT&T package . As a package customer you
may qualify for additional discounts from AT&T Long Distance, AT&T
Yahoo! High Speed Internet, AT&T Yahoo! Dial, AT&T Messaging,
Cingular Wireless or AT&T I DISH Network .
Detail of Payments and Adjustments
Item

PLAINTIFF'S
'~ R

Billing Summary
Questions? Call :

Plans and Services 39 .61
1 800 585-7928

Payment Arrangements :
1 800 616-1171

Service Changes :
1 800 464-7928

Repair Services :
1 800 246-8464

AT&T Long Distance 2 .18
1 800 585-7928

eBillit 34 .95
1 800 800-2526

Total Current Charges 76 .74
News You Can Use Summary

No . Date Description Adjustments
1 7-17 Amount Transferred to Convergent Bill 88 .57-

Plans and Services
Monthly Service - Jul 17 thru Aug 16

2 Enhanced Choice

Payments

25 .95
Lifeline Service
Call Blacker
Call Forwarding
Call Waiting
Call Waiting ID
Caller ID Name Delivery
Caller ID Number Delivery
InLine Repair Plan
Three-Way Calling

3 Non Published Listing 2 .49
Total Monthly Service 28 .44
Directory Assistance
411



REMIT
U .S . Pat . D410, 950 and D414, 510

Payment is Not Required

	

Balance $ .00
Billing Date Jul 17, 2006

	

Account Number 314 241-1196 302 6
See Convergent Bill Do Not Pay

MARY ROBINSON
1456 KEALTY LN
SAINT LOUIS

	

MO 63104-3020
9759 31424111963026 2000000000000 1770000000000000000000007674

Plans and Services
Taxes (continued)

1 State and Local (Non-regulated & Toll Charges)

	

.38
TOTAL TAXES

	

3.20
Total Plans and Services

	

39.61
AT&T Long Distance
Important Information
Message Regarding Terms & Conditions :
To view your Terms & Conditions for AT&T Long
Distance, access www .sbc .cam/publi caffairs
or call 1-888-225-8530 to have a copy mailed.
Invoice Summary

(as of July

	

06, 2006)
Current Charges

	

Amount
Service Charges

	

2.00
Credits and Adjustments

	

.00
Call Charges

	

.00
Surcharges and Other Fees

	

.09
Taxes

	

.09
Total Invoice' Summary

	

2 .18
Service Charges
Monthly Service Charges

Type of Service

	

Period

	

Qty

	

Amount
2 JustCall 7 Cents

	

07/05-08/04

	

1

	

2.00
k o o

	

k k k (

	

2.00
Total Service Charges

	

2 .00
Surcharges and Other Fees

Description
3 Fed Universal Service Fund

	

.08
4 Federal Regulatory Fee

	

.O1
Total Surcharges and Other Fees

	

.09
Taxes

Description
5 Federal Tax

	

.00
6 State and Local Taxes

	

.09
Total Taxes

	

.09
Total AT&T Long Distance

	

2 .18
News You Can Use
PREVENT DISCONNECT
Thank you for being a valued customer . Please be aware that all charges must
be paid each month to keep your account current and prevent collection
activities . We are required to inform you that certain charges such as your
telephone line, extended area service and mileage charges MUST be paid in
order to prevent interruption of basic local service . These charges are

4 7 Call(s) billed at 4 .73 each 5 .11
Surcharges and Other Fees

5 Relay Missouri Surcharge .13
6 NO Municipal Business License Surcharge 2 .73

TOTAL SURCHARGES AND OTHER FEES 2 .86
Taxes

7 Federal (Local Charges) .94
8 Federal (Non-regulated 8 Toll Charges) .00
9 State and Local (Local Charges) 1 .88



already included in the Total Amount Due and are

	

$3.96 . Also,
neglecting to pay for other charges such as the SBC Advantage Plan(SM), long
distance, voice mail, Inline , wireless, and Internet may result in these
services being interrupted .
LONG DIST . PROVIDERS
Our records indicate that you have selected
AT&T Long Distance

	

or a company that resells their
services as your primary local toll carrier and
AT&T Long Distance

	

or a company that resells their
services as your primary long distance carrier . Please contact us
if this does not agree with your records .
LD EXCISE TAX
The U .S . Treasury Department has announced that it will no longer collect a 3
excise tax on long-distance plans and services . Eligible Customers will be ab
to file for refunds on their 2006 tax returns on taxes paid since March 2003 .
More details will be available from the IRS later this summer . Please check
www .irs .gov for more information .
RATE CHANGES
Effective 9/1/06, the following rates will increase from/to per listing
request : Direct dialed Local Directory Assistance (DA) $0 .73/50 .76,
National DA (NDA) *1 .37/$1 .47, Business Category Search (BCS) 51 .45/
*1 .52 . Rate increases for alternately billed DA *1 .50/$1 .57, NDA 51 .47/
*1 .54, BCS *1 .68/$1 .76 . For more information, please call 1-800-464-
7928 . Thank you for choosing AT&T .
RATE CHANGES
Effective 9/1/06, the following rates will increase : for White Pages
Non-Listed service from $1 .87 to $1 .96, Non-Published service from
$2 .49 to $2 .61, Residential White Page : Extra, Extra Lines & Foreign
Listings from $2 .23 to $2 .34, Alternate & Extra Access from $2 .07 to
$2 .17, Local Busy Line Verify from $1 .50 to $1 .57, & Local Busy Line
Interrupt from $2 .31 to $2 .42 . For info, please call 1-800-464-7928 .
Thank you for choosing AT&T .
RATE CHANGES
Effective 9/1/06, for Coin and Non-Coin calls, the rates for most
Operator Surcharges for Local & IntraLATA calls (calls made within your
LATA) will increase . The rates will apply for Fully, Semi & Non-
Automated calls on the following services : Calling Card, Collect, Bill-
to-Third Number and Person-to-Person . For more information, please call
1-800-464-7928 . Thank you for choosing AT&T .
FEDERAL CHARGE
Effective 7/1/06, the Federal Subscriber Line Charge for all Residential and
Business customers increased . Your current bill reflects this change . Lifelin
customers will continue to receive credit for the Federal Subscriber Line
Charge . For more information, please contact an AT&T Service Representative a
the phone number listed on the front of your bill . Thank you for choosing AT&
Missouri .
News You Can Use (continued)
NEW SUPPORT OPTION
Support+ is a new fee-based service which offers AT&T Internet
customers technical support for many common computer and software
issues . Visit att .com/supportplus or call 1-866-294-3464 today for
more information .
Terms and Conditions
For a complete listing of Terms and Conditions, please refer to :
-The inside of the AT&T White Pages directory, or
-Visit us on the web at att .com/terms
eBillit
IMPORTANT INFORMATION
This portion of your bill is provided as a service to the company
identified above . Please review all charges appearing in this section .
If you have any questions or concerns, call the telephone number
shown above .



Current Charges
Billed on Behalf of AMERICA ONLINE
Itemized Charges and Credits
Item
No . Date Description

9312 .001 .000045 .03 .03 .000000 0 NNNNNNNN

Charges for 314 241-1196
1 6-27 AOL FOR BROADBAND MONTHLY FEE 34 .95

Taxes
2 Federal .00
3 State and Local .00

Total Taxes .00
Total eBillit 34 .95



9312.1 .0 .451 SP 0.000

MAILING LABEL

MARY ROBINSON
C/O JENNIFER HEGGEMANN
4132 FOREST PARK AVE
SAINT LOUIS MO 83108-2811
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atett

at&t

Billing Date Jul 17,2m

Payment is Not Required

MARYADBINSUN

	

Page late
14,561EALTYLN

	

AecoumNmnber 314241-1196302 6
SAINT LOUIS MO A3m4-0920

	

BillingOa10

	

JN117,20D6

AT&T Benefits

" Thankyoufor beingan SECConnectionso customer. featuring
savingstrom:
'AT&TMosouo

	

'AT&TIougDistance
Your SBC Connections°' month"avings :St7.63

" Thankyouforpurchasing anAT&T package . Asa packagecustomer you may
quality foradditional discountsfromAT&T Long Distance,AT&T YahooF
High SpeedInternet, AT&T Yahool" Dial.AT&T Messaging.CingularWireless"
or AT&T i DISH Network .

Detail of Payments and Adjustments

Item
3 gMato Des ri ion

	

Adjustments

	

Payments
1. 7-17 AmountTransferredm Convergent Bill

	

88,57R

Local aliasesmoused at AT&T Adds sat. AT&T Kansas, ATST MuaeutL
AT&T Billion a, or AT&T Isle a rapid usen film seni or ad daaa alone. .
US, sae sale . am.1 04". su

Web$iw alt.COM

MAWROBINSON
Account Number

	

314241-1196 3026

	

1456KFALTYIN
SeeConvergent Bill Do NotPay

	

SAINTLOUISM063104-30M

9759 31424111963026 2000000000000 1770000000000000000000007674

PLAINTIFFS
EXHIBIT

Bill-At-A-Gtance

Previous Bill 88 .57

Payment 00

Adjustments 8B.57CR

Balance 00

Current Charges 76 .74

See Convergent Summary Bill $ .00

Do Not Pay

Billing Summary

0velnona7 Celt.

Plans and Services
1 800585-7928

39 .61 Plans and Services

PaymentArrangements : MunmhSsrvice-Jul17thruAUU161 800616-1171 2. EnAancedithoicad 25 .95SewiceChanges: bmlineservice1 800464-7928 Call BlockeredRepair Services : Call Forwarding1 8002468464 CutWaitingAT&T Long Distance 2 .18
catwarlngM1800 585-7928 Caller ID Name Deliverysell" 34 .95 Caller 10 Number Delivery1800 800-2526 InLineS Repair Plan

Total CurrentCharges 76 .74 Three-WayCalling
} Non PuflontredUsting 2,49

TotalMolehh'Servms - 26 .44

DiAemrvAssistalme

411
7 Calls) billed at$33each 5.11

Surchandimsand OtherFalls
News You Can Use Summary & Relay MissGuriSurcharga .13

6 NO MunicimIBusiness LicenseSurcharge 2 .73
" PREVENTDISCONNECT " LONG DIST.PROVIDERS Total Sumhargesand OtherFees 2.11
" LDDCISETA% " RATECHANGES
" RATECHANGES " RATECHANGES Taxes
" FEOERALCHARGE 7. Federal(Local Charges) .94
See'News You Can Use - for additional information I. Fedora)(Non ,regulated& Tell Charges) .00

9 StateandtoralLocal Charges) in



Plans and Services

Taxes . Continued
t .

	

State endLocal (Non-regulated& Toll Charges)
TotalTans

Total Plans and S ervicaa

IsaortaH 10forntton

Ikssage Regarding Tern 6 Conditions :
To via your Tens, A Conditions for AT&T Long
Distance, access iciffai"
or all 1-886-225-8530 to hoe a any sailed .

lawia Sai
Cps of July

	

06, 2096)
Current Chrps
Service Charges
Credits and Adjusteents
Call Charges
Surcharges and Other Fees
Taxes

Total lavoics Saxisry

Semites Chirps
benNly 9ervla Chirps

Tool service Chaps

Surcharges sad Other Fees
Description

3.

	

Fed Universal Service Fund
4 . Federal Regulatory Fee

Total Sulclarps
and

Otter Fees

Tent

at&t

Tape of Service

	

Period

	

7ty
2 . Jusefal1 7 Cents

	

07/05-OB/04

	

1
Tool Nonthly Service Claps

Description
5 . Federal Tax
6 . Sate and Local Taxes

loll Tens
TOtalATSIT Long Distance

MW ROBINSON

	

Page 20f4
11%KEALTYLN

	

AcwufNunbsr 314241-1196302 6
SAINTLOVISMOWIN-304

	

BillingDate Ju117,2DO6

PREVENT DISCONNECT
Thank you for being a valued customer . Please be aware that all charges must be paid
each mandlto keepyour accountcurrem and praventcoactionecgvaks. We era
requiredto inform you thatcertain charges such as your telephone line, extended area

39 .61

	

service and mileage chargesMUSThe paid in order to proventaiterruption of basic
local service . These charges are already included in the Total Amount Due and are
21.96 . Also, neglectingto pay far other charges such as roe SEC Advantage
Planck, long distanca,voice mail. InUns®, wireless, and Internet may result in these
services being interrupted .

38
9 .20

AT&T Long Distance

News You Can Use

LONG 01ST . PROVIDERS
Our records indicatethat you haw selectedAT&T Long Distance
or a company that resells their services as your primary local tall carrier and
ATb7 Long Distance Or a carte rythat resells their servicasas
your primary lung distance carrier. Please contact us if this does not agree with
yourrecords.

LD EXCISETAX
The U.S. Treasury Departmenthas announcedthat i1 will no longer collect a 3%
excisetax on long-distanceplans and services . Eligible Customarswill be able
to file fore,funds on their 2006 tax returns on Taxes paid since March 2003 .
Mare details IIIhewatl0bkfrom MeIR$link, this summar.Please check

Also"

	

wyoIi .irs.gov for more information.
2 .00

W
09
.09

2 .1&

kne
2 .00
2 .00

2 .00

at
.00

00
W
09

2 .18

RATECHANGES
Effectve9/I/06,the following rates will increase from/ro per listing request:
Direct dialed Local Directory Assistance (CA) $0.7350.76, National DA (NDA)
$137/11 .47,BusinessCategory Search OR CS)SIAW5152.Rateincreases lor
alter matelyb0led DA SIS0/S1 .57,AIDA SI .Od1 .51,BCS $1 .6KI .76.For more
information,Oleasecall 1-800-464-7928 .ThankyouforchoosingAT&T .

RATE CHANGES
Effectoo9/I/O6,thelollowingrateswillincrease :forWhitePagesNon-Usted
serviahum SI,67to 81 .96, Non-Publishedsenicefrom 6249to$261,
Residential White Page: Extra, Extra Lines & Foreign Listings from S223ta
5234,Ahmnata&Extra Actessiromg.O7to5211,LOCalBury UneVeri illom
SI .SNG SI .57, & Local Busy Line interrupt from 5231 to 52.42 For info,
please call 1-800-4641928 .ThankyouforchoosingAT&T.

RATECHANGES
Elective 9/l/06,for Coin and Non-Cuncalls,the ratesfor most Operator
SurchargesiorLocal&IntraLATAcalls (calls made within your LATA)will
increase.The rates will apply for Fully,Semi & Non-AMomatedcalls on the
following services CaRmSCud . Collect.Bill-a-ThiaNumbar and Persau-ta-
Person . For more information, please aft t-800-464-7928Thankyou for
chaosingAT&T.

FEOERALCHARGE
Effective 7/1/06,the Federal Subscriber Une Chargefor all Residenoaland
Businesscustomersincreased.ywrcurrentbillreflectsMlschange.Liieuna
custnmerswul confnueto receive creditforthe Federal Subscriber Une Charge.
For more information, please contactanAT&TServiceRepresentauveatthephone
number listed on the frontof your bill. Thankyou for chaosingAT&T Missouri.

0280AT&T xeswladge Vauluna. All Arannnnad . sin n a
Ildanadk sl ATLT xnawledp Van Iuru .



at&t

News YOU Can Use

PAY BILLS ONLINE
Now AT&T eBill is betterthan ever! Did you knowyou can now pay with your debit
card or even schedule a future-dated paymemfrom yourbank account?Visit
att .com/billmessagetolearn more .

NEWSUPPORTOPTION
Support+is a newfee-based service which offers AT&T Internet customers
technical supportfor many commoncomputer and software issues. Visit
att.com/supponplusor call I-666-294-3464today for moreinformation.

Terms and Conditions

For a compete listing of Terms and conditions, please refer to:
-Tile inside of the AT&T Mite Pages directory, or
-YRN os on an, web N attcompetms

MARYROBINSON

	

Page

	

3of4
1456KEALTYLN

	

AccournNumber 314241-1196302 6
SAINT LOUIS NO631a4-7020

	

BillingDate

	

Ju117,2006



Important Information

This portion of your bill is provided as a serviceto the company
identified above . Please review all charges appearing in this section .
If you have any questions or concerns, call the telephonenumber
shownabove .

Billed on Behalf ofAMERICA ONLINE
Itemized Chargesand Credits
Item
No . _Date

	

Description
Chargesfor 314241-1196

MARY ROBINSON

	

Page

	

bof 4
1456 KEALTY LN

	

AccountNumber

	

314241-1196 302 6
SAINT LOUIS MO63104-3020

	

BillingDate

	

Ju117,2006

Questions? 1800800-2526

1 .6-27 BOL FOR BRWMIm gOfl3RLY FEE 34 .95

Taxes
2. Federal .00
3 . State and Local .00

TotalTaxes .00

Total eBillit 34 .95



at&t

News YOU Can Use SUnunary

" PREVENTOISCONNEM

	

" LONG DIST .PROVIDERS
" RATECHANGES

	

" FEDERALCHAR6E
" PAYSILLSONLINE
See'NamYou CanUse' for additional information

aw Billing Dark Air 17,M

MARY ROBINSON

	

Page

	

Iof4
IMKFALTYLN

	

ACCANAINamber 314241-1196302 6
SAINTLOUISNOMIN-7020

	

BillingDete

	

AugT7,2006

WeliSB. att.COM

Pavmenu

Item

	

Monthly Amount
N_. Description

	

Duanu

	

R,

	

R Ie

	

Billed
ActiviponJul21,2=
(MomlIlyCharges are Prorated from
Jul 21,20DIS throughAug 16,2005)
Your bill reflects a rate decrease
from SIT"Ia61600for :
(MordhyCharges are Prorated from
Jul 21,2006throughAug16,2DD6)

4. MomhNSavice

	

.95CR

LeeelSm.,rpNrY be ATIT Alkeeees . AT&T Aeeree. AT&T MNneri,
AT&T oeleee .s, or AT&T Team s weed m ean lee service address Mention .

U .S . Pal, 0410 . 951 Am' rule. 519

Payment is NotRequired

	

Balance

	

$.00
MARY ROBINSON

Account Number

	

314241-1195 3026

	

last KFALTr1N
Sea cimeyaln8,110.RunPar

	

SAINTLOUISMOMIN-302p

9759 31424111963026 6000000000000 3770000000000000000000008266

Bitting Summary

Duestiona7Cdl:

Plans and Services

MembhServiee-Am 17a1mS&P 16
2 EnhaneedChoicW' 25 .95

Plane end Service 41 .67 LdelineService
1 800 585-7928 Call Bl .cklaak

Payment Arrangements : CaUFmvra dlag
1800 616-1171 Callwnipng

Service Changes: Call WeilinglD
1800464-7928 Caller ID Name Delivery

RepairServices: Caller ID Number Delivery
1 800246-8464 Iiii-melt, Repair Plan

AT&T Long Distance 6.04 Three-WayCalling
1 800 585-7928 B Non Published Listing 2.49

eBillh 31 .95 TOUIMomhlyssrvice 26 .44
1 BDO B00-2526

Total Current Charges 82 .66 AddifomsndChemeamSeKce
This secaonutyourbill reflects chargesandcredits resulting
from accournactivity.

Bill-At-A-Glance AT&T Benefits

Previous Bill 76 .74
" Thankyou for beingan SBCConnectiondscustomer,featuring

Payment 00 savirgslrom:
"AT87Mission 'AT&TLong Distance

Adjustments 76 .74CA Your SBC ConnectionY' momhNsavings:219 .15

Balance 00
Detail of Payments and AdjustmentsCurrentCharges 82 .68

See Convergent Summary Bill $ .00 Item
N-,o_ DDte D ri ion Adristments

Do Not Pay 1. 8-17 AmountTransferredtoComergentBill 76.74Dt



awW

Plans and Services

Addition andChamaOService- Command
Item
N-. Description

	

Duaml
Activilyondu12t .2D06
(Monthly Charges are Prorated from
Jul21,2006through Aug16,2006)
Your bill reflects a rate increase
from 13 .96 to SS OOher

AmountMommy
Rate Billed

AT&T Long Distance

Important IMemtim

Your Rates, Terwo Or Services Hue Changed :
Effective October 12, 2006, the lust Cal 1 7 Cents
calling plan eomaly recurring charge rill
increase free $2 .00 to 54 .00 . The doestic direct-
dialed per einme rate will ruein 50.07 .
This plan is In longer offered to new
customers, M¢ you my keep the pin anti I it
is discontinued entirely or under l you wove or
clang your service . If you ewe or neap, your
service, you must select another long distance
price pin.

	

Far we inforotiun, or to discuss
other lung distance calling plan . plem refer a
the plane nmber an the from of your hill,
That you for dmsing ATIT Lag Distance .

International Wee Increase :
Effective 10/112006 basic, non-plan direct-dialed
and calling and per ailalfe rates free the US to
intermtionel destination will increase . Visit
sw .att .cWnoernatiooualrate

for these rates as

MAW ROBINSON
1156 REALTY IN
SAINTLOUIS MO 671a-An

Important Infaration - Cadfnud
of the effective date . far a recording of direct .
dialed per ensure rates by country you my cal I :
1 .877.722-4876 . For calling and

rates,
place all 1-898-472-1935 . Murk you for choosing
AT&T Long Distance .

Invoice Srrv
(as of August

	

06, 2006)
Current Charges
Service Charges
Credits and Mjusteena
Call Charges
Surcharges and Other Fees
Taxes

Toot Imoim Sherry

Servla Calves
hadhly Service Char"

Trod of
service

9 . Justea11 i Carts
Total IMNly Service Car"

Total Service Carped

Call Cares - Jul Sth thM Ace 4th
Call, for 314141-1191

Page 2014
AccountNunber 314241-11916302 6

BillingUets Aug17,2006

Period gty
OB/OS-09/a 1

01046 AT&T wnpeep v w na .n. Alln.ha r. .rr.ae. sea u .
e.e ...n.AT&T wn-ieu.V.nm .. ..

hallt
2 .00

00
3 .36

59
09

9 .04

d
2 .00
2 .00

2 .00

D~tic
(tee
No. _Date _Tim Pace Called Runer Code Min /alnt
10 .1-14 247P p0A CITY OA 405 27D-1410 D 9:00 63
11 .7-14 117P OKLA CITY 08 405 270-1410 D 1101 77
12 .7-24 131P OALA CITY Or 405 27D-1410 D 9 :00 63
13 .1-31 414P OAU CITY Or 405 270- 410 D 3 :00 21
14 .7-31 427P 01AIIIJEST01 It 217 581-8121 D 2 :00 14
15 .7-31 44SP DYU CITY OK 405 270-1410 0 1 :OD 07
16 .8-01 935A OKRA CITY Or 405 270-1410 D 13 :00 91
Subtotal Domestic falls for 314-241-1196 3 .31

Total Oomstic Calls for 314-241-1191 3 .36

Total Calls for 314-20-1111 3 .31
Total Call Car" 3 .31

Surcharum end Other Fm
Description

17 . Fed Universal Service Fad 44
18 . Federal Regulatory Fee a
19 . Missouri Local Business Licaee Tax Recovery 11

Total Surehvgee end Other
False 59

1 . MomhlyServia
Total Add&ionand Chenpnto Service

Directarvllssisun"

94
7112

411
10 C.UbJ billed at S73 each 1 .30

5 M ndOd46 Fen
& RelayMissouriSurcharge 13
4. MO Municipal Business License Surcharge 2 .73

Total Surchargeowned Door Fees 213

Too,
5 Federal0alChargasl 79
6 Federal (Nor -regulated &Toll Charges) 00
7. State a hitLocal ji-ocalCharcoal 1 .91
& State andLocal (Non-regulated &Toll Charges) .30

TwtalTeaes 3 .04

TotalPlansend Services 41 .67



aeW

PREVENTDISCONNECT
Thankyou for being a valued customer. Please be aware that all chargesmust be paid
each monthto keep your account current and prevent collection activities .We are
requiredto inform you that certain chargessuch as yourtelephone line, extendedarea
service and mileage charges MUST be paid in order to prevent interruption of basic
local service .These charges are already included in the Total Amount Due and are
55.94 . Also, neglectingto pay for other charges such as the SBC Advantage
Plane", long distance,voice mail, InLine®, Wireless, and Internet may result in these
services being interrupted .

LONG DIST.PROVIDERS
Our records indicatethatyou have selected AT&T Long Distance
or a companythat resells their services as your primary local toll carrier and
AT&T Long Distance or a companythat resells their services as
your primary long distance carrier. Please contact us if this does not agreewith
yourrecords.

RATE CHANGES
The SBC Calling Services Cards & SEC One Number Calling Cardswon't be offered
as of 9/30/06& will bewithdrawn on 12/31/06, after which 1-800-522-2020
dialingwon't be available.You may dial 0+Area Code+Number, however rates
& surchargesforO+dialing will vary depending onthe carrier completingyour
call . For more into, please call 1 .800-464-7928.Thankyou for choosingAT&T .

FEDERALCHARGE
EffectiveB/1/06,the Federal SubscriberLine Chargefor all Residentialand
Business customers increased .Your current bill reflectsthis change . Lifeline
customerswill continueto receive creditforthe Federal SubscriberLine
Charge. Formore information, please contact an AT&T Service Representative
atthe phone numberlisted on the front of yourbill . Thankyou for choosing
AT&T Missouri.

PAY BILLS ONLINE
Now AT&TeBill is betterthan ever! Did you know you can nowpaywith your debit
card or even schedule a future-dated paymentirom your bank account?Visit
att.com/bilimessageto learn more .

For a complete listing of Terms and Conditions, please refer to :
-The inside of do, AT&T Mite Pages directory, or
-Visit us on fee web at mcamdvms

MARY ROBINSON

	

Page

	

3of4
1456KEALTYLN

	

AccountNumber 314241-1196302 6
SAINTLOUIS MO631D4-3020

	

Billing Date

	

Aug 17,20D6

Taos
Description

1 . Federal Tax
2 . State and Local Taxes

.00

.09
Total Taxes .99

Key to Calling Codes
D Day

TotalAT&T Long Distance 6 .04



This portion of your bill is provided as a service to the company
identified above . Please review all charges appearing in this section.
If you have any questionsor concerns, call the telephone number
shownabove .

Billed on Behalf of AMERICA ONLINE
Itemized Charges and Credits
Item
No. _Date Description
Chargesfor 314241-1196

MARY ROBINSON

	

Page 4of4
1456KEALTYLN

	

AccountNumbet 314241-1196302 6
SAINT LOUIS MO63104-3070

	

Billing Date

	

Aug 17,2006

Questions? 1800B00-2526

1 .7-27 AOL FOR BROADBAND MONTHLY FEE 34 .95

Taxes
2 . Federal .00
3 . State and Local .00

TotalTaxes .00

TotaIeBillit 34.95



at&t

aw Billing Date So,17, 2006

Payment is Not Required

MARROBINSON

	

Page

	

1014
1456&PALTILie

	

ACCOUMNMMer 314241-I1%3026
SAINTLOUIS M063t04-3020

	

BillingD~

	

Sepl7,20%

Websee Btt.COm

MARY
ROBINSON

Account Number

	

314241-1196 3026

	

less &EALTYLN
SooConvergent Bill DoNotPay

	

SAINTLOUIS NO63104-3020

9759 31424111963026 1000000000000 1770000000000000000000009621

PLAINTIFF'S
1 4T

Billing Summary

auastions?Call:

Plans and Services

Mand11yService-SS,17then Oct 16
2 EnhencsdChoiceer 25 .95

Plans and Services 48 .42 UfelmeSeruce
1 W0585-7928 CallBlockerar

PaymentArrangements: Caltrwarding
1800 6161171 CallWaiting

Service Changes: Call Waiting 10
1 800464-7928 Caller ID Name Delivery

RepanServices: Caller ID Number Delivery
1 800 246-8464 Ininne(l) Repair Plan

AT&T Carp . 9 .15 Three-WayCalling
1800 222-0300 3. NonPublishedUsting 2.49

AT&T Long Distance 3 .69 Total Momhhcervice 21 .44
1 800 585-7928

.BillR 34 .95 DlrectoinAsslstance
7 800 BOO-2526

Total Current Charges 96.21 411
19 CaU(pj placed
4 Callls)allowed

15 CaIIfs)bIIIadw5.73BZCh 10.95

Multiple Listing Requests
5. 1 CORSIbilled at 173each .73

TotolDirectoryAssisbnce 11 .81

Laca1T4U
Its

News you Can Use Summary eo . Date Tin Plaza Called *most Cc& pill
Itemieedcells

" PREVENTDISCONNECT " LONG DIST.PROVIDERS e . 9-10 529P 0h CL CM 314 7214096 2 1 .30
" DISABLED DISCOUNT " NEW INQUIRY NUMBER 7 . SAO 220P MTL411SYC 314 411-0000 a 1.37
See'NewsYou Can Use' for additionaliniormation Total Itemized Calls 1.67

1 - State Taxable

Local Servkn paenee by AT&T Albanian, AT&T Kansas. AT&T MNaauL
AT&T Yklsemh of AT&T Tans based up an the service alliance bnlian .

U.S . Pat . ono, Ho*", 0414, sle

Bill-At-A-Glance AT&T Benefits

Previous Bill 82 .66
" Thankyouforbeing anSBCConneccon9"customer, featuring

Payment 00 savingsfmm :
-AT&T Missouri `AT&TLong Distance

Adjustments 82.66CR Your SEC Connectionde monthlysavings319 .15

Balance 00
Detail of Payments and Adjustments

CurrentCharges 96 .21

See Convergent Summary Bill $ .00 Its.
N . ate Descriotl-n Adiustments

Do Not Pay 1 . 947 AmouniTransferredioConvergantBid 82 .86LA



Plans and Services

IocalToll-Continued
TOMI OMITO

SurthereesmalClrerfea
1 .

	

Belay Missouri Surcharge
2.

	

MO MunicipalBusinessLicense Surcharge
Total S.rchardiand Other Fees

Tones
3.

	

Federal IlLocal Charges)
4.

	

Federal INon-regulated 5Toll Charges)
5

	

Stale and Local (Local Charges)
B.

	

State andLocal (Non-regulated& Toll Charges)
TotalTaes

Total Plans end Services

LnngOhstance
Its
No .

	

Date Ttes

	

Place Cal
]ill

	

Amber

Chargesfor3142414196
IteminECells

7 . 6-24

	

511P

	

ST LOUIS HO
COLLECT FANI PAYPIAMI RD

Texas

AT&T Corp .

6 . Federal
9 . SYateandLocal

Total Taxes

a State Taxable

Naya Calling Codes
8 Collect

	

E Evening

TntelAT&TCorp .

Isurtat Infaada

at&t

Peaege Regarding Tens & Conditions:
To via your Terse 6 Conditions for AT&T Long
Distance, access ws .ebc .cslplbllciffelre
or all 1-666-225-653D to have a copy ailed .

AT&T Lap plat=e Calling Card Policy Charge :
Effsctive 11112106, my AT&T Lang Distance
Calling Card that his not been used or 1s Ian

Code Min

1 .67

13
2 .90
3 .W

60
00

2 .32
IB

3 .19

48.42

314 241-1196

	

IS

	

9

	

f

	

8.50
314 545-9418

S StebOMUIStallan

MAR ROBINSON
1156 KULTY LN
SAINT LOUIS MO63104-7020

00
65
s

9 .15

AT&T Long Distance

Invariant Infestation - Continued
longer used for my continuous 16 Bath period
will he considered'ebsldOned' by AT&T Long
Distance . The Cam my, at Its ale
discretion, deactivate my abandoned Calling
Card(¢) without further aat~ notice . Far
are 10furartlon, plan refer to the phone
Inner a the front of year bill . The* you .

Involu &~
(as of September 06, 2008)
Current Chirps
Service Congas
Credits and adjoined,
Cell Charles
Surcharges and Other Feat
Taxes

Total Insider Senior,

Service Chess
rathly Service Chirps

Tys of Arvin
10 . JustCall 7 Cats

Total r6ahly Service, Chirps

Total Service Clnrp s

Call Chinas - Am 5th thru Seep4th
Calls for 314-241-1196

Dcestlc
Its
No . Date

	

Ties Place Called _"bar
11 .0-08

	

1124A OW NE

	

402 502-3140
12 .6-28

	

1106A OIDA CITY OK

	

405 270-1410
Subtotal D~tic Cans for 314-241-1111

Total Ositlc Calls far $14-241-119¢

Total Conk, for 314-241-1111
Total Call Charges

Surcharge, OW Other
Flats

Description
13 . Fed Universal Service Fed
14 . Federal Regulatory Fee
15 . Mtesauri Local Bushes, License In Recovery

Total Surchmps and Other Pen

Page 204
AccountNumber 314241-1196302 6

BillingBate SaP17,2006

Period City
09105401M 1

Orose AT&T xnew4la Va., .,... All righ . .

	

Set In
1n4enlrxu1AT&T Kner,nda4Vnlun. .

Avert
2 .00
.00

1 .26
34
09

3 .09

2 .00

Code Min

	

Mount
D 1 :DO

	

07
D 17 :00

	

1 .19
1 .26

1 .26

1 .26
1 .26

21
A2
11
34



Taxes

AT&T Long Distance

Description
1 . Federal Tax

	

.00
2. State and Local Taxes

	

.09
Total Taxes

	

.09

Key to Calling codes
D Day

at&t

Totallill Long Distance

	

3 .69

News You Can Use

PREVENTDISCONNECT
Thankyou for being a valued customer . Please be awarethat all charges must be paid
each month to keepyour accountcurrentand preventcollection activities .We are
required to informyouthat certain chargessuch as yourtelephone line, extended area
service and mileage charges MUST be paid in orderto preventinterruption of basic
local service.These charges are already included in the Total Amount Due and are
$5 .00 . Also, neglectingto payfor other chargessuch as the SBC Advantage
Plan°^, long distance, voice mail, InLine(D, wireless,and Internet may resuk in these
servicesbeinginterrupted .

LONG DIST . PROVIDERS
Our recordsindicatethatyou have selected AT&T Long Distance
or a companythatresells their servicesas your primary localtoll carrier and
AT&TLong Distance or a companythat resellstheir services as
yourprimary long distance carrier. Please comactusifthis does notagree with
yourrecords .

DISABLED DISCOUNT
You may be eligible to receive a 53.50discountonyour local phoneserviceif
you receive benefitsfrom VeteransAdministration Disability Benefits, State
Blind Pension, State Aid to Blind Persons, Federal Social Security0isability,
State Supplemental Payments,or SupplementalSecurhyIncome . For more
informationor to applyfor this discount,please call 1-800-464-7928for more
information.

NEWINQUIRY NUMBER
In an effort to better serveour customers,we have esiablisheda new, easy
to remember,phonenumberto reach us. For questionsaboutyour AT&Tproducts
and services or servicechanges,simply dial toll free 1-800-ATT-2020
11-800-288-20201.For questionsabout Repair or PaymentArrangements,please
continueto referto the phone numbers listed on the front page of your bill .

For a complete listing of Terms and Condibons, please refer to :
-Fn. inside of the AT&T Mine Pages directory, or
-Vsit us on the web at amcomAerms

MARY ROBINSON

	

Page 3of4
1456 KEALTY LN

	

AccountNumber

	

314241-1196302 6
SAINT LOUIS MO63104-3020

	

Billing Date

	

Sep17,2006



This portion of your bill is provided as a service to the company
identified above . Please review all charges appearing in this section .
If you haveanyquestions or concerns, call the telephone number
shown above .

Current Charges

Billed on Behalf of AMERICA ONLINE
Itemized Charges and Credits
Item
No . Date Descri tion
Chargesfor 314241-1196

MARY ROBINSON

	

-

	

Page

	

4of4
1456KEALTYLN

	

AccountNumber 314241-1196302 6
SAINT LOUIS MO63104-3020

	

Billing Dais

	

Sep17,2006

Questions? 1600800-2526

1 .8-27 AOL FOR BROADIWD IR11011LY FEE 34 .95

Taxes
2. Federal .00
3. State and Local .0D

TotalTaxes .00

Total BUN 34 .95



atatt

at&t

"

	

PREVENTDISCONNECT

	

" LONG DIST.PROVIDERS
" EASYBIUPAY
See'Nens You Can Use' for additional information

Billing Date Oct 17, 31e6

MARY ROBINSON

	

Page

	

1014
1456 REALTY IN

	

AccouniNuober

	

314241-1196 302 6
SAINT LOUIS MO0IN-3020

	

BI111RgDate

	

OCt17,2D06

WobShe att.C0m

9 - State Trasble

Legal Increase diastase b7 Asal Arknrnr. Any burn, AT&T Masonri,
AT&T aklahen e. n AT&T lean based adds theunity address Wanted .

U .S . Prt. Y411AS e dead N14 .611

Payment is Not Required

	

Balance

	

d1 .00
MAU ROBINSON

Account Number

	

314 241-1196 302 6

	

14%KEAm'IN
So.Cgnur,mBA0.NetPar

	

SAINTLOUIS MO631M-NN

9759 31424111963026 2000000000000 1770000000000000000000009531

Bill-At-A-Glance Detail of Payments and Adjustments

Previous Bill 96 .21
Item

Payment 00 NN . late Oescri ion Adjustments PaeMs
1 . 10-17 AmpuM4ansfmredroCOmalgenlBiN 96 .71CR

Adjustments 96.21CR

Balance 00
Plans and Services

CurrentChorges 95 .31
MomhriServ'ee-0Cti7thruNW 16

See Convergent Summary Bill $ .00 2 Eahancad6hoicess 25 .95
Lifeline Sentice

Do Not Pay CaliBlackerer
CallEarnarding
Callwainng
Call Waifing 10

Billing Summary Caller ID NameCement
Caller 10 Number Delivery

Ouestien'TC111 : InLine® Repair Plan
Three-WayCalling

Plane end Services 48 .65 3. NorPublishedlisting 2.61
1 800268-2020 TeutYOmhlySenice 26.56

Payment Arrangements :
1 900616-1171 Additionaend Chessman, Service

ServiceChanges : This seceonofyour hill reflects chargesandcredits resulting
1 800288-2020 from accountactivity

RepairServices : Item Monthly Amount
1800246-8464 N-. Description Quanti Rate Blllkd

AT&T Corp . 5.10 Acdvbt,onON 1,20116
1800222-0300 IMonarhy,Charges are Proratedfrom

AT&T Long Distance 6.01 Oct 1, 2006 throughOct16,20061
1 800298-2020 Your bill reflects a rate increase

.Bills 34 .95 from W-45to S2.61 for:
1 800 800-2526 4. ManthyServica .08

Total Current Charges 95.31 Oiem rvASsistence

av
17 Call(slplaced
2 CallWalloned
15 Cafls)Wind at673each 10 .95

laealloll
Its
An . Date Tin Pleas Called ladder Code Mn

News You Can Use Sunm7ary Inumand Calls
6 . 9-30 839A INTBIIdPT 314 6623026 0 11 2.31



Local Toll-Continued

Nation Calling Codes
0 Oper-DialAates

SurchenesandOthsrkes

LaninDistance
Its

Plans and Services

Inserters Informtln

at&t

Menage Regarding Tons A Coadltlans:
To yin your Tens & Conditions for AT&T Lag
Distal access ws .sbc.ceplpubllcJffalrs
or call 1-999-225-9630 to he" a corly rental
Internstiunet Ibbile Ternlration Charge Chine :
Effective 1112212005, International Mobile
lamination cMrgs(INTC)x)11 elm apply to

MARY FORM NSON
1 456 KEALTY LN
SAINT LOUIS MO 67104-7070

AT&T Long Distance

Incorrect Interesting - Lartined
international calls to a Special services
telephone holder which say or my cot be sinless
and sy be for adult entertainment lowest .
For the current Term you my visit us at
ett .coeNrtc . Fm a treating of the ntn by
country (in English a an Espar ll . you my call
1-888-472-1935 . The* you for choosing AT&T
Lung Distance .

Turner of Service
10 . JustCall 7 Carte

Total Monthly Service Chirps

Subtotal Onrtic Calls for 314491-1106

Total lawsuits Call, for 31441 " 1196

Total Calls for 314-111-1196
Total Call Charges

Page 2of4
Accounlltenber 314241-1196302 6

BiIIingUate OCtl7,2006

10105-11104 1

02001 ATA7 Knowed,* 1vlu,n. All fights nserved .

mount
2 .00
2 .00

2 .04

AwAwt
14
35
29
es
49

56
42

3 .22

3 .22

3 .22
3 .22

No. Date Tin Piece Called Number

Chsrgeslor314241-1196
[foresail

7 . 9.30 843A ST LOUIS NO 314 241-1199
COLLECT FROM PAYPNON Ill 314 361-9127

Cads Min

NSB 1 5 .30

Total Service Charp s

Call Charms - Sec 5th thin Oct
Calls for 314-241-1161

4th

Tae
Domestic

8 . Federal OD It.
9 . State and Local 40 N-. Date Tim Plus Called Nor Code Min

TotalTaxes 40
11 .9-118 1122A JEFFEPS~ NO 573 751-IOUO o 2:00

0State Tombin 12 .9-06 1124A JEFFERSON NO 573 751-4000 D 5 :00
13 .9-15 251P OOA CITY ON 405 210-1410 D 4 :00

Key to Gelling Codes 14 .9-19 222P WMINDTDII BC 202 434-2217 D 9 :00
B Collect N NightM'eekend S StationtoStation

15 .9-25 247P FENTOl No 838 328-7000 D 7 :00

Total AT&T Corp . 5 .70
15 .9-25 351P FENTOI MO 636 328-7000 D 4 :00
1T,9-25 356P FTNOII NO 838 328-7000 0 1 :00
18 .10-02 519 FENTOI 80 836 328-1000 D 8 :00
19 .10-02 525P FENTON RD 038 326-7000 D 6 :BD

1. Belay Missouri Surcharge
2 Me MunicipaIBusiness UcenseSurcharge 2 .96

TomISurcharges andOther Fees 3 .02
Inuaiae Aamm

Taxes
(as of October 06, 1008)

3 . fed er .IILUCalCharges) 87
Current there, Amount

4. Federal INon-regulated& Toll Charges) 00 Service Charges 2 .00

5. State and Local (Local Chargesl 2 .43 Credits and Adjustnnta 96

6. State and Local (Non-regulatedai Toll Charges) 38 Call Charges 3 .22

Total Teas 3 .96 Surcharges and Other Fear 52
Tua n

Total Plans and Services 48 .65 Total Invoics &mny 6 .01

Semen Chime

AT&T Corp Monthly Service Charges



AT&T Long Distance

at&t

PREVENT DISCONNECT
Thankyou for being a valued customer. Please be awarethat all charges mustbe paid
each monthto keep your account current and prevent collection activities .We are
required to inform you that certain chargessuch as yourtelephone line, extended area
service and mileage charges MUSTbe paid in orderto preverninterruption of basic
local service . These charges are already included in the Total Amount Due and are
$5.00 . Also, neglectingto pay for othercharges such as the Advantage
Planw, long distance, voice mail, InLine®, wireless, and Internet may result in these
servicesbeinginterrupted .

LONG DIST . PROVIDERS
Our records indicatethat you have selected AT&T Long Distance
or a companythat resells their services as your primary local toll carrier and
AT&T Long Distance or a companythat resellstheir services as
yourprimary long distance carrier . Please contact us if this does not agree with
yourrecords.

EASY BILL PAY
Paying your bill overthe phone is easy and free . Call 1-000-268-2020,provide
your telephone number, say'Pay Bill' and fallow the prompts . You can also check
your balance, confirm payments, make payment arrangementsor find payment
locations. Be sure to havea copy of your bill, as well as credit card or
checking accountinformation handy .

For a complete listing of Terms and Con cuiona, please reform:
-The muse of Me AT&T Mite Pages directory, or
-Visit us on Me web at ancomperms

MARY ROBINSON

	

Page

	

3of4
1456KEALTYLN

	

AccountNumber 314241-1196302 6
SAINT LOUIS MO63104-3020

	

Billing Date

	

Oct 17,2006

Surcharges and Other Fees
Description

1 . Fed Universal Service Fund .17
2 . Federal Regulatory Fee .02
3 . Missouri Local Business License Tax Recovery .33

Total Surcharges and Other Fees .52

Taxes
Description

4 . Federal Tax .00
5 . State and Local Taxes .27

Total Taxes .27

Key to Calling Code
D Day
TotaIAT&T Long Distance 6 .01



4"PabBillit

This portion of your bill is provided as a service to the company
identified above. Please review all charges appearing in this section .
If you have any questions or concerns, call the telephone number
shownabove .

Current Charges

Billed onBehall ofAMERICA ONLINE
ItemizedChargesand Credits
Item
No. Date Descri tion
Chargesfor 314241-1196

MARY ROBINSON

	

Page

	

4of4
1456HEALTYLN

	

AccountNumber 314241-1196302 6
SAINTLOUIS MO63104-3020

	

Billing Date

	

Oct 17,2006

Questions? 1600800-2526

1 .927 AOL FOR BROADBAXD MMLY FEE 34 .95

Taxes
2. Federal .00
3. State and Local .00

TotalTaxes .00

Total eBillit 34 .95



Plan . end S o ndes .

at&t

Bill-At-A-Glance

Previous Bill

Payment

Adjustments

Balance

Current Charges

See Convergent Summary Bill

Do Not Pay

Questions! tell :

95 .31

Billing Summary

See-NewsYou CanUse* for addronal information

opting Vote Ncro)7.2)(16

Payment is Not Required

MARY ROBINSON
1156 KEALTY LN
SAINT LOUISMO 67101-7030

Y.S .Pe1.a41e.1Se snd D414,SI9

Page I013
Accourdhunber 314241-1196302 6

BillingDna Nov17,20D5

Wahgds Stt .Com

Detail of Payments and Adjustments

Leeel Senkn pnael hr AT&T Alhennf. AT&T Kmue. AT&T YNeuul.
AT&T e4Nhee e, of AT&T Tunbawd open tae senice e1dnee Nrelipn.

Balance $"

MARROBINSON
Account Number

	

314 241-1146 3026

	

I456KEALTYLN
So .Convergent BidDoNotPn

	

SAINTLOUIS NO67104-7030

9759 31424111963026 0000000000000 1770000000000000000000008009

PLAINTIFF'S
EX IT

00
Item
No .

1 .
Date Descriptio
I1-I7 AmountTranaferredto ConvergentBill

Adjustments Payments
95 .31CR

95.310R

00
Plans and Services

80 .09
MonthNSeniee- Nor 17thru 0eeIfi

$ .00 2 EnhancedChoicael 25 .95
IA.Rnsservice
Call Blocked
Callfinrvwarding
Call Waiting
CaIIWaltln,ID
Caller 10 Name Delivery
Caller ID Number Delivery
InLinebRepair Plan
Three-WayCalling

40 .80 3 NonPubbsuedUsting 2.61
1 800 288-2020 Total MonthlySamice 26 .55

Payment Arrangements :
1 800 616-1171 DhecterrASSistencs

ServiceChanges:
1 800 288-2020 411

RepairServices : 10 Cal,Wplaced
1 800 246-8464 3 C.IIISIaIlowed

AT&T Lone Distance 4 .34 7 Callis)billed at&76each 5.32
1 80028&2020

aBillh 34 .95 Surcheroe(a_ndDthe,Faes
1800 800-2526 6 RelayMissouri Surcharge 13

6 M0 MunicipalBusiness LicenseSurcharge 3.11
TotalCurt antChergaa 80 .09 Tout surchalgasandcourt Fies 1.90

Taxes
7. Fede,AJ(LOCaICherges)
8 FederallNen-regulated& Tall Charges)
9 State andLoceI(Local Charges) 1.83

10 State and LocalINon-regulated&TallChargesl 3B
TOWITeaes 1.01

Tots[Plans and Services 40 .80

News you Can Use Summary

" PREVENT DISCONNECT " LONG DIST.PROVIDERS
" REPAIRMADEEASYI " RATEINCREASES
" EASYSILLPAY " CHECKONANOROER



AT&T Long Distance

luamtad Inf~la

Instep Regarding Fares f Conditions :
To vin your Texas 1 Conditions for AUT Long
DIAmse, access m. .sM .cWptlic_affairs
tar tat I 1-BBB-225-8530 to have a Copy &ai I Ad .
ATAT Lay Distance Calling Card Policy Charge :
Effective 111U07, any AT&T Long Distance
CaI I ing Cud that has at been usd a is m
layer used far aid constituents i8 cmh period
.ill be considered abaNAlnd' by AT&T Lay
Distance . The Coopaly, my, at its sole
discretion, deactivate any abandoned Calling
Carols) without further custaeer notice .

	

For
are infuration, please call 1-888-516-2272 .
The* you.

I"i" Bran
(as of Ibvnbm 06, 2006)
Commit Charges
Service Charges
Credits and Adjustments
Call Charges
Surcharges and Ottrr Fees
Taxes

Total imam $wry
Service (harps
healthily Banta Douglas

Tms of Servtal

	

h sod

	

M
1 .

	

JustCal l 7 Cents

	

11/05-72/04

	

1
Total Ibnthly Sorvicas Cast

Total service, Charges

Surchalues will Other Fete
Desuiption

2 . Fed Universal Service Fund
3, Federal Regulatory Fn

Total Sutch.Iyn and Other has

Taw
Description

4, Federal Tax
5.

	

Stale and Local Taxes
Total Taw
TofaIAT&T Long Distance

#m ct
4 .00

00
00
16
18

MARY ROBINSON

	

Page 203
1456KEALTYLN

	

AccouMNumber 314241-1196302 6
SAINTLOUISMOM104-3MO

	

BillingUele Nw17,2006

4 .54

Amount
4 .00
4 .00

4 .00

15
01
16

wi
18
11

4 .34

News You Can Use

- PREVENT DISCONNECT
Thankyou for being a valued customer. Please be aware Nat a8 charges must be paid
each month to keep your account current and prevent collection activities . We are
required to inform you that cartoon charges such as your telephone line, extended area
service and mileage charges MUST be paid in order to prevent interruption of basic
local service . These charges are already included in the Total Amount Due and ere
55 .00 . Also, neglectingto pay tot other chaigsasuch as the Advantage
Plans, long distance, voice mail, InLine®, wireless, and Internet may result in these
semic as being interrupted .

LONG 01ST. PROVIDERS
Our records indicate that you have selected AT&T Long Distance
Or a compalythat resells their servicesas your primary local toll carrier and
AT&T Long Distance Or a comparythat resells their servicasas
yourprimary long distance carrier. Please custact us it Owes does

not
agree with

your records.

REPAIRMADEFASYI
Did you know that you can report trouble or check the stews of a trouble on your
voice line by using our Automated Repair System? Our system is able to test your
line, magnosethe problem, and lm you know when your Trouble will be repaired .
It's that assy .Call usat1800246-8464orvimusonline atartcom/repair.

RATEINCREASES
Effective I/l/07,the manmly rate for 2-Une Personal Choice°^, Personal Choicews,
EnnancedChoice-Plus, Enhanced Choicem,21ineEnhanced Choice- .2-Une
Enhanced Choicese Plus, Personal Choice'a Plus and 2-Line Personal Choicese Plus
will increase by $1 .05. For more information, or to learn more about our other
money-savingpackages,pnoductaonservices,please call Iam288-2020ofvmAus
online at sitcom. Thank you for choosingAT&T Missouri .

EASY BILL PAY
Paying your bill over the phone is easy and free. Call I -Boo 208-2020Nrmide
your telephone number, say'Pay Bill' and follow the prompts. You can also check
your balance, confirm payments, make payment arrangementsor find payment
locations, Be sure t have a copy of your bill, as well as credit card or
shockingaccount information handy

CHECK ON AN ORDER
Call 1-800-288 2020provideyourtelephone number, and say'Checkon Order to
find out the status of an order . You will need to enter your order number and then
follow the prompts. HELP WITH A PHONE FEATURE : Call 1-800.288-2020provide
Yourtelephonenumber,saythenameofthefeaturetsuchAsTaResto$,andMan
say'Gel Intormaliod at the next prompt You will be provided a list of topics
specific to that feature.

Terms and Conditions

h
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This portion of your bill is provided as a service to the company
identified above . Please review all charges appearing in this section .
If you have any questions or concerns, call the telephonenumber
shown above .

Current Charges

Billedan Behalf ofAMERICA ONLINE
Itemized Charges end Credits
Item
No. Date Description
Chargesfor 314241-1196

	

.

MARY ROBINSON

	

Page 3of3
1456KEALTYLN

	

AccountNumher 314241-1196302 6
SAINT LOUIS MO63104-3020

	

Billing Date

	

Nov 17,20D6

Questions? 1800800-2526

1 .10-27 AOL FOR BRW8,AND IANTHLY FEE 34 .95

Taxes
2. Federal .00
3. State and Local .00

TotalTaxes .00

TotalaBillit 34 .95



314241-1196302

	

MARY ROBINSON

MARY ROBINSON
O,0 JENNIFER HEGGAMANN
4232 FOREST PARK AVE
SAINT LOUIS

	

MO 63108 at&t
Bill-At-A-Glance
Previous Bill

	

80 .09
Payment

	

.00
Adjustments

	

80 .09-
Balance

	

.00
Current Charges

	

87 .77
See Convergent Summary Bill

	

$ .00
Do Not Pay
Local Services Provided by AT&T Arkansas, AT&T Kansas, AT&T Missouri,
AT&T Oklahoma, or AT&T Texas based upon the service address location .
Copyright 2006 AT&T Knowledge Ventures . All rights reserved .
Billing Summary

See "News You Can Use" for additional information
Detail of Payments and Adjustments
Item

PLAINTIFF'S

iNff

No . Date - Description Adjustments
1 12-17 Amount Transferred to Bill 80 .09-

Plans and Services
Convergent

Monthly Service - Dec 17 thru Jan 16
2 Enhanced Choice

Payments

25 .95
Lifeline Service
Call Blocker
Call Forwarding
Call Waiting
Call Waiting ID
Caller ID Name Delivery
Caller ID Number Delivery
InLine Repair Plan
Three-Way Calling

3 Non Published Listing 2 .61
Total Monthly Service 28 .56
Directory Assistance
411

15 Call(s) placed
2 Call(s) allowed

4 13 Call(s) billed at $ .76 each 9 .88
MULTIPLE LISTING REQUESTS

5 2 Call(s) billed at $ .76 each 1 .52
Total Directory Assistance 11 .40
Surcharges and Other Fees

6 Relay Missouri Surcharge .13
7 Special Municipal Charge 4 .45

TOTAL SURCHARGES AND OTHER FEES 4 .58
Taxes

Questions? Call :
Plans and Services 48 .02

1 800 288-2020
Payment Arrangements :

1 800 616-1171
Service Changes :

1 800 288-2020
Repair Services :

1 800 246-8464
AT&T Long Distance 4 .80

1 800 288-2020
eBillit 34 .95

1 800 800-2526
Total Current Charges 87 .77
News You Can Use Summary

PREVENT DISCONNECT LONG DIST . PROVIDERS
SVC DISCONTINUATION SAVE WITH LIFELINE
AT&T LOCAL TOLL



8 Federal (Local Charges)

	

.81
9 Federal (Non-regulated & Toll Charges)

	

.00
10 State and Local (Local Charges)

	

2.29
11 State and Local (Non-regulated & Toll Charges)

	

.38
TOTAL TAXES

	

3.48
Total Plans and Services

	

48.02
REMIT
U .S . Pat . D410, 950 and D414, 510

Payment is Not Required

	

Balance 4 .00
Billing Date Dec 17, 2006

	

Account Number 314 241-1196 302 6
See Convergent Bill Do Not Pay

MARY ROBINSON
1456 KEALTY LN
SAINT LOUIS

	

MO 63104-3020
9759 31424111963026 2000000000000 1770000000000000000000008777

AT&T Long Distance
Important Information
Changes to Federal Regulatory Fee :
Effective on or after January 22, 2007, the
Federal Regulatory Fee will be identified as
the Carrier Cost Recovery Fee . Its rate will
change from 0 .7X to $0 .99 per month in which you
have state-to-state and/or international charges
on your AT&T Long Distance telephone account .
Calling Card Features :
Effective March 1, 2007, Conference Calling and
Speed Dialing features will no longer be available
when you use your AT&T Long Distance Calling Card .
We apologize for any inconvenience . For more
information, please call the number on your bill .
Invoice Summary

(as of December 06, 2006)
Current Charges

	

Amount
Service Charges

	

4 .00
Credits and Adjustments

	

.00
Call Charges

	

.42
Surcharges and Other Fees

	

.20
Taxes

	

.18
Total Invoice Summary

	

4 .80
Service Charges
Monthly Service Charges

Type of Service

	

Period

	

Qty

	

Amount
k o o

	

k k k (

	

1

	

4 .00
Total Monthly Service Charges

	

4 .00
Total Service Charges

	

4 .00
Call Charges - Nov 5th thru Dec 4th
Calls for 314-241-1196

Domestic
Item
No . Date

	

Time

	

Place Called

	

Number

	

Code

	

Min

	

Amount
2 11-29

	

941P AUSTIN

	

TX

	

512 404-1207

	

D

	

6 :00

	

.42
Subtotal Domestic Calls for 314-241-1196

	

.42
Total Domestic Calls for 314-241-1196

	

.42
Total Calls for 314-241-1196

	

.42
Total Call Charges

	

.42
Surcharges and Other Fees

Description
3 Fed Universal Service Fund

	

.19
4 Federal Regulatory Fee

	

.01
Total Surcharges and Other Fees

	

.20
Taxes

Description



5 Federal Tax

	

.00
6 State and Local Taxes

	

.18
Total Taxes

	

.18
KEY TO CALLING CODES
D Day
News You Can Use
PREVENT DISCONNECT
Thank you for being a valued customer . Please be aware that all charges must
be paid each month to keep your account current and prevent collection
activities . We are required to inform you that certain charges such as your
telephone line, extended area service and mileage charges MUST be paid in
order to prevent interruption of basic local service . These charges are
already included in the Total Amount Due and are

	

$5.00 . Also,
neglecting to pay for other charges such as the Advantage Plan(SM), long
distance, voice mail, InLine , wireless, and Internet may result in these
services being interrupted .
LONG DIST . PROVIDERS
Our records indicate that you have selected
AT&T Long Distance

	

or a company that resells their
services as your primary local toll carrier and
AT&T Long Distance

	

or a company that resells their
services as your primary long distance carrier . Please contact us
if this does not agree with your records .
SVC DISCONTINUATION
The SBC Calling Services Cards and the SBC One Number Calling Cards
(1 800 522-2020 cards) will not be offered to new customers as of
2/19/07 and will be discontinued on 3/1/07 . Cardholders may continue to
use their cards through 2/28/07, after which time the cards will no
longer function . For information on alternative solutions, please
contact us at 1 800 288-2020 . Thank you for choosing AT&T .
SAVE WITH LIFELINE
Lifeline offers discounts on monthly local phone service and line
connection charges . You may qualify if you receive benefits from
Medicaid, food stamps, Supplemental Security Income (SSI), federal
public housing assistance or Section 8, National School Free Lunch
Program, Temporary Assistance for Needy Families, or Low-income Home

. Energy Assistance Program .(LIHEAP) . For more information or to apply
for this discount, call 1 800 288-2020 .
News You Can Use (continued)
AT&T LOCAL TOLL
Effective 1/1/2007, the out-of-state Local Toll day, evening and night
per minute rates will increase from $0 .39 to $0 .47 . These changes do
not apply to AT&T Long Distance plans . For more information, or to
learn more about our money-saving packages, please call 1 800 288-2020
or visit us online at att .com .
Terms and Conditions
For a complete listing of Terms and Conditions, please refer to :
The inside of the AT&T White Pages directory, or

-Visit us on the web at att .com/terms
NEED TO CONTACT US?
Since our telephone directories are published only once per year, the
toll-free customer service number listed in your current directory
could be outdated . To ensure that you reach the correct customer
service representative, please contact us at att .com or 800 288-2020
for questions about your residential bill or order . Please have your
bill handy for review . Thank you for choosing AT&T .
eBillit
IMPORTANT INFORMATION
This portion of your bill is provided as a service to the company
identified above .

	

Please review all charges appearing in this section .
If you have any questions or concerns, call the telephone number
shown above .



Current Charges
Billed on Behalf of AMERICA ONLINE
Itemized Charges and Credits
Item
No . Date Description

4800 .001 .000021 .03 .03 .0000000 NNNNNNNN

Charges for 314 241-1196
1 11-27 AOL FOR BROADBAND MONTHLY FEE 34 .95

Taxes
2 Federal .00
3 State and Local .00

Total Taxes .00
Total eBillit 34 .95
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at&t

Bill-At-A-Glance

Previous Bill

Payment

See'N.ws YouCan Use'foradditionalinlormatl0n

at&t
Bilhre carp Do, 17,M

MARY RDSINSON

	

Papa

	

1 of A
loss KFALtt LN

	

Accoun1NUmeer

	

314241-1795 302 6
$AIMLVASANDfalse -3170

	

Billingthale Dec17.2006

ylabsila att.Com

pay-em

Lour s.ne.."..w.s a'AT&T Moansns, AT&T asn..s. AT&T anionic
AT&T 0h1a h onA, .rAT&TT.s .slone .uponu.unln .en.aaincision.
u s . P.r. on0,11 . ..e 0.11 . pro

Paymentis Not Required

	

Balance

	

$.

MARROBINSON
AccountNumber

	

314241-1196 3026

	

1a5666ALTytN
SeeConvergemBill 00NotPay

	

SAIN7LOUISM06310.-0071

9759 31424111963026 2000000000000 1770000000000000000000008777

PLAINTIFFS
EXHIBITt

Adjustments

Balance

CurrentChaiges

aO.09CR

00

87 .77
Plans and Services

MonmhSarvea-Dee77rhruaan76
See Convergent Summary Bill 2 EnhancedChoicaer 25 .95

LifelineService
Do Not Pay Call Slockeran

Call forwarding
CallWaiting
calIWanlngID

Billing Summary Caller ID Name Delivery
Caller ID Number Delivery

Questions?Call: Intine®RepairPlan
Three-WayCalllng

Plans Ad Serves. 48.02 3 . Non PublishedUsdng 2.61
1800 288-2020 Totef MonlhlyServica 29 .59

PaymentArrangameots. UirectirvAssiatence1 800 616-1171
Service Changes: 411

1800 2BB-2020 15 Call(slplaced
RepairServices : 2 Calllslallowed

1 800 246-8464 4. 13 Cag{slbgledat5T6each 9.69
AT&T Long Distance 4 .80 Mu1ri,wUsaapR.RWMs1 800288-20210 5. 2 Cagle)billed at176each 1.52
saida 34 .95 TOMIDiMcmrVA"staaa 11 .40

1800800-2526

Tota[Current Charges 87 .77 SorchelcesaedOtharlws
B RelayMissouri Surcharge .13
i . Specialmumcipalchatge 4.45

Total SurchargefendOther Fees A.51

Ta"as
6. Fad.ralfLacalCharges) .81
9 Federal (Non-regulated& Toll Charges) .00
10. StateandLocal LocalChargesl 2.29
11 . Stateand Local(Non .regulated&Toll Chargesl .38

News You Can Use Summary TOWITues 3.41

" PREVENTDISCONNECT " LONG DIST.PROVIDERS TotalPlans and Services 48 .02
" SVCDISCO NTINUATION " SAVEWITH LIFELINE
" AT&TLOCALTOLI.

Detail of Payments and Adjustments

80.09
Item

00 N-. OD-te De cri ion Adiusumen
1 . 12-11 AmountTransferredto Convergent Bill 90 .00



InvestmentLnfomttn

Changes to Federal Regulatory Fu :
Effective a or attar January 22, 20D7, the
Federal Regulatory Fee will be identified n
the Carrier Cost Recovery Fee . Its me will
change fro 0 .73 to 50 .89 per

win
in notch you

he. state.to-state issuer international charges
on your A7&7 Long Distance telephone accent .

Calling Card Features :
Effective frcb 1, 20D7, Conforms Calling and
Speed Dialing futures will no longer be &,liablalien

you no your AT&T Long Distance Calling CardBe
apeleglIe for ray lncanvenlena. For tire

tnforutin, plate, all the matter Can your sill .

Involu Srn
(ova of Duster 08, 2006)
Current Calves
Service Chirps
Credit. ant Adlutassi
Call Charges
Surcharges sm Other Fees
Tun

Total Irroarlic, Stationary

Santa Come
Monthly Service Charges

Tree of Service
1 . bstcall 7 Cent .

Total Mthly Service Charges

Total Service
Charges

Total Calls Ior 344-2H "4199
Total Call Charges

Sucharso as floor Anoof
Description

3 . Fed Universal Service Fund

at&t

Pill 4Tatgee " M 8th thru Oec IN
Calls tar 814-2N-7196

Domestic
line
Bo . Due

	

Tin Place Called

	

Muber
2 .1129

	

8NP MTIN TX

	

Sit 404-1207
Subtotal Doasatlc Calls for 314-24i " tiN

Total Doentic Calls for 314" 241 " 1198

Period
127D6-61104

MAP ROBMSON

	

Page 2af4
14%KEALTYLN

	

AcsountNUmber 314241-II96W26
SAINTLOOISMO63tw-303o

	

Billing Dne

	

Dec 17,2G06

9.y to Caning Cedes
D Day

02006 AT&T r .awbye v .nuNO . An rhhh. riser.&.

e

TotelAT17 Long Distance 4 .00

News You Can Use

.

PREVENT DISCONNECT
Thankyou for being a valued customer. Please be aware that all chargesmust be paid
each month to keep your account current and prevent collection activities . We are
rettuhedtisWorthyouMatcertainchargessuchasyourtelepheneline,smandedMae
seiviceand mileage charges MUST be paid in ordertu prevent interruption of basic
local service . These charges are already included in the Total Amount Due and are

kmmt S&W . Also. neglectingto pay far other charges such as the Advantage
4 .00 Planon,longdistance,voicemail,Mine®,wireless,andInternetmayresultinthese

00 Servlcesbemginterrupted.
42
20 LONG DIST. PROVIDERS

16
Oor mcordsindicatethatyouhave selected AT&T Long Distance
or a company that resells their sevices as your primary local toll carrier and

4 .80
AT&T Long Distance or a compara thal resells their services as
your primary long distance carrier. Please contact us it this does not agree with
your records .

SVCDISCONTINUATION

4111 b!
The SBC Calling Services Cards and the SBC One Number Calling Cards

1 4 .00
(1600522-2020 cards) will not be offered to new cusmmersas of 2/19107 a Pit will

4 .00
be diseonfnuedon 311/07 . Cardholdersmay condnuem use their cardsthrough
2y7AA17,aherwhichtimethecardswtllnolongariunctlon .F.,iniormattonon

4 .00
aIternativesolubons .Please contact usatI800288-2020.Thankyoufor
choosingAT&T .

SAVE WITH LIFELINE
Litefne offers discounts on monthly local phone service and line connection
charges.You may quality it you receive benefits from Medicaid.lood stamps,
Supple mental SecudtylncomeISSH,federal Ipublic housing assistance orSection
8, National School Free Lunch Program, Temporary Assistance kr Needy Families,

Not Rive Ancient
or Low-income Nome Energi AssisisnceProgram IUHFAPI. For more information or

D 8 :06 42 to apply for this discount, ca111800 288-2020 .

.42

u

42
.42

19

4 . Federal FYplstory Fu
Total Surcharges and Other cause

Tans

of
.20

Description
6 . Federal Tax .00
6 . State and Local Tune .1S

Total Tam .19



at&t

AT&T LOCALTOLL
Effective 1/l/2001,the out-of-state Local Toll day, evening and night per minute
rates will increase from SO.39to $0.41. Thesechangesdo not applyto AT&T Long
Distance plans.For more information, orto learn more aboutour money-saving
packages, please call 1 600268-2020or visit us online at attcom.

Terms and Conditions

For a compete bidding of Terms and CorEhions, please refer to-
-As inside of the AT&T Mite Pages directory, or
-Visit us on Me wee at an .curnm ms

NEED TO CONTACT US'
Since ourtelephone directories are published only once per year, the toll-free customer service number listed
in your current directory could be confined . TO ensure that you reach the correct customer sewlce
representative, please contact us at av.co m or NO 1111-2020 for Questions aboutyour residential bill or order.
Please have your bill handy for review. Thank you for choosing AT&T.

MAPYROBINSON

	

Page 3of4
1456KEALTYLN

	

AccountNumber 314241-1196302 5
SAINT LOUIS MO63104-3020

	

Billing Date

	

Dec 17,2006



This portion of your bill is provided as a service to the company
identified above . Please review allchargesappearinginthis section .
It you have any q uesdons or concerns, call the telephone number
shown above .

Bilhf
MARY ROBINSON

	

Page 4of4
1456KEALTYLN

	

AccountNumber 314241-11963026
SAINT LOUIS MO63104-3020

	

Billing Date

	

Dec 17,2006

Questions? 1800600-2526

Billed on Behalf ofAMERICA ONLINE
Itemized Chargesand Credits
Item
No . Date Descri tion
Chargestor 314241-1196

1 .1127 AOL FOR BRIIADRW MORMLY FEE 34 .95

Taxes
2. Federal .00
3 . State and local .00

TotalTaxes .00

Total e8illit 34.95



314241-1196302

	

MARY ROBINSON

MARY ROBINSON
CA7 JENNIFER HEGGEMANN
4232 FOREST PARK AVE
SAINTLOUIS M063108 at&t
Bill-At-A-Glance
Previous Bill

	

87 .77
Payment

	

.00
Adjustments

	

87 .77-
Balance

	

.00
Current Charges

	

83 .19
See Convergent Summary Bill

	

$ .00
Do Not Pay
Local Services provided by AT&T Arkansas, AT&T Kansas, AT&T Missouri,
AT&T Oklahoma, or AT&T Texas based upon the service address location .
Copyright 2006 AT&T Knowledge Ventures . All rights reserved .

Jan 1, 2007 through Jan 16, 2007)
Your bill reflects a rate increase
from $20 .95 to $22 .00 for :

4 Monthly Service

	

.57
Directory Assistance
411

PLAINTIFF'S
s,BIT

Billing Summary
Questions? Call :

Plans and Services 41 .82
1 800 288-2020

Payment Arrangements :
1 800 616-1171

Service Changes :
1 800 288-2020

Repair Services :
1 800 246-8464

AT&T Long Distance 6 .42
1 800 288-2020

eBillit 34 .95
1 800 800-2526

Total Current Charges 83 .19
News You Can Use Summary

PREVENT DISCONNECT LONG DIST . PROVIDERS
FED EXCISE TAX SVC DISCONTINUATION
REPAIR MADE EASY! GO ONLINE WITH DELL

See °News You Can Use" for additional information
Detail of Payments and Adjustments
Item
No . Date Description Adjustments

1 1-17 Amount Transferred to Bill 87 .77-
Plans and Services

Convergent
Monthly Service - Jan 17 thru Feb 16

2 Enhanced Choice

Payments

27 .00
Lifeline Service
Call Blacker
Call Forwarding
Call Waiting
Call Waiting ID
Caller ID Name Delivery
Caller ID Number Delivery
Inline Repair Plan
Three-Way Calling

3 Non Published Listing 2 .61
Total Monthly Service 29 .61
Additions and Changes to Service
This section of your bill reflects charges and credits resulting
from account activity .
Item Monthly Amount
No . Description Quantity Rate Billed
Activity on Jan 1, 2007
(Monthly Charges are Prorated from



7 Call(s) placed
1 Call(s) allowed

5

	

6 Call(s) billed at $ .76 each

	

4 .56
Surcharges and Other Fees

6 Relay Missouri Surcharge

	

.13
7 Special Municipal Charge

	

3 .86
TOTAL SURCHARGES AND OTHER FEES

	

3 .99
Taxes

8 Federal (Local Charges)

	

.84
REMIT
U .S . Pat . D410, 950 and D414, 510

Payment is Not Required

	

Balance 5 .00 `
Billing Date Jan 17, 2007

	

Account Number 314 241=1196 302 6
See Convergent Bill Do Not Pay

MARY ROBINSON
1456 KEALTY LN
SAINT LOUIS

	

MO 63104-3020
9759 31424111963026 3000000000000 1770000000000000000000008319

Plans and Services
Taxes (continued)

1 Federal (Non-regulated & Toll Charges)

	

.00
2 State and Local (Local Charges)

	

1 .87
3 State and Local (Non-regulated 8 Toll Charges)

	

.38
TOTAL TAXES

	

3.09
Total Plans and Services

	

41 .82
AT&T Long Distance
Important Information
Answers about the Federal Excise Tax refund can be
found at www .irs .gov . For answers on how to
retrieve AT&T bill copies in support of Federal
Excise Tax amounts, see www .att .com .
Changes to Operator Services Fees :
See www .att .com/oper/rates or call
1 800 ATT-2020 for a complete list of rate changes
to Operator Services effective on or after
February 22, 2007 .
International Directory Assistance Rate Increase :
Effective 03/01/2007, all calls to AT&T Long
Distance International Directory Assistance
for Mexico will increase from 54 .95 to *7 .95
per call . For more information, please refer to
the phone number on your bill .
k o o

	

k k k
Effective March 1, 2007, our International Call
Origination service will change . Current access
numbers for calls originating internationally
will change . Please visit att .com/dialing-guide
to print the new dialing-guide for your reference;
or call the number on your bill to order a new
dialing guide . Calls from Kenya to US will
no longer be supported . International to
international calling from St . Martin will no
longer be supported . Also, International
service will be expanded to over 60 additional
countries . To find out rates and countries where
we provide service, please visit
att .com/intl-rates .
Invoice Summary

(as of January

	

06, 2007)
Current Charges

	

Amount
Service Charges

	

4 .00
Credits and Adjustments

	

.00



KEY TO CALLING CODES
D Day
News You Can Use
PREVENT DISCONNECT
Thank you for being a valued customer . Please be aware that all charges must
be paid each month to keep your account current and prevent collection
activities . He are required to inform you that certain charges such as your
telephone line, extended area service and mileage charges MUST be paid in
order to prevent interruption of basic local service . These charges are
already included in the Total Amount Due and are

	

$5 .00 . Also,
neglecting to pay for other charges such as the Advantage Plan(SM), long
distance, voice mail, InLine , wireless, and Internet may result in these
services being interrupted .
LONG DIST . PROVIDERS
Our records indicate that you have selected
AT&T Long Distance

	

or a company that resells their
services as your primary local toll carrier and
AT&T Long Distance

	

or a company that resells their
services as your primary long distance carrier . Please contact us
if this does not agree with your records .
FED EXCISE TAX
Answers about the Federal Excise Tax refund can be found at
www .irs .gov . For answers on how to retrieve AT&T bill copies in
support of Federal Excise Tax amounts, see www .att .com
SVC DISCONTINUATION
The SBC Calling Services Cards and the SBC One Number Calling Cards
(1 800 522-2020 cards) will not be offered to new customers as of
2/19/07 and will be discontinued on 3/l/07 . Cardholders may continue to

Call Charges 1 .89
Surcharges and Other Fees .35
Taxes .18

Total Invoice Summary 6 .42
Service Charges
Monthly Service Charges

Type of Service Period Qty Amount
4 JustCall 7 Cents 01/05-02/04 1 4 .00

Total Monthly Service Charges 4 .00
Total Service Charges 4 .00
Call Charges - Dec 5th thru Jan 4th
Calls for 314-241-1196

Domestic
Item
No . Date Time Place Called Number Code Min Amount

5 12-12 1202P OKLA CITY OK 405 270-1410 D 5 :00 .35
6 12-12 1216P OKLA CITY OK 405 270-1410 D 8 :00 .56
7 12-20 1007A OKLA CITY OK 405 270-1410 D 3 :00 .21
8 12-21 222P OKLA CITY OK 405 270-1410 D 7 :00 .49
9 12-21 228P OKLA CITY OK 405 270-1410 D 4 :00 .28

Subtotal Domestic Calls for 314-241-1196 1 .89
Total Domestic Calls for 314-241-1196 1 .89
Total Calls for 314-241-1196 1 .89
Total Call Charges 1 .89
Surcharges and Other Fees

Description
10 Fed Universal Service Fund .33
11 Federal Regulatory Fee .02

Total Surcharges and Other Fees .35
Taxes

Description
12 Federal Tax .00
13 State and Local Taxes .18

Total Taxes .18



use their cards through 2/28/07, after which time the cards will no
longer function . For information on alternative solutions, please
contact us at 1 800 288-2020 . Thank you for choosing AT&T .
REPAIR MADE EASY!
Did you know that you can report trouble or check the status of a
trouble on your voice line by using our Automated Repair System? Our
system is able to test your line, diagnose the problem, and let you
know when your trouble will be repaired . It's that easy . Call us at 1
800 246-8464 or visit us online at att .com/repai r .
GO ONLINE WITH DELL
Sign up for AT&T eBill with the paperless billing option and be
automatically registered for a chance to win one of 3 new Dell XPS 410
desktop PC's!Go to att .com/winadel l to register! No purchase necessary .
Call 1 800 233-5940 or visit att .com/ebillrules for official
sweepstakes rules and AT&T aBill terms and conditions .
Terms and Conditions
For a complete listing of Terms and Conditions, please refer to :
The inside of the AT&T White Pages directory, or
-Visit us on the web at att .com/terms
NEED TO CONTACT US?
Since our telephone directories are published only once per year, the
toll-free customer service number listed in your current directory
could be outdated . To ensure that you reach the correct customer
service representative, please contact us at att .com or 800 288-2020
for questions about your residential bill or order . Please have your
bill handy for review . Thank you for choosing AT&T .
eBillit
IMPORTANT INFORMATION
This portion of your bill is provided as a service to the company
identified above . Please review all charges appearing in this section .
If you have any questions or concerns, call the telephone number
shown above .
Current Charges
Billed on Behalf of AMERICA ONLINE
Itemized Charges and Credits
Item
No . Date Description
Charges for 314 241-1196

1 12-27 AOL FOR BROADBAND MONTHLY FEE

	

34 .95
Taxes
2 Federal

	

.00
3 State and Local

	

.00
k o o

	

k k k (

	

.00
Total eBillit

	

34 .95

4808 .00 1 .000022.03.03.0000000 NNNNNNNN



4808 .1 .0 .221 SP 0,000

MARY ROBINSON
C/O JENNIFER REGGEMANN
4232 FOREST PARK AVE
SAINT LOUIS MO 83108-2811

MAILING LABEL
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at&t

Bill-At-A-Glance

Previous Bill

Payment

at&t
Bil6NDan Jsnn .Am

87 .77

00

Paymentis Not Required

MAR( RUBINSON
1456KEALTYLN
SAINTLOUISMOVIN-0020

Detail of Payments and Adjustments

Item
N . Date Description

	

Adjustments
1. 1-17 AmountTranslerredioConvergent8111

	

87.77CR

Penn total
AccountNumber 314241-II96302 6

BillingDns Janl7,2007

Wabsne BUXOM

Balance $ " 00
MAR( ROBINSON

Account Number

	

314241-1196 3026

	

1MAKFALTYW
So .Cenvdrgehn8,11D.amPal

	

SAINTLOUIS MO61104-3120

Payments

9759 31424111963026 3000000000000 1770000000000000000000008319

PLAINTIFF'S
I

Adjustments

ealance

CurrentCharges

See Convergent Summary Bill

B7.77CR

00

83.19

$ .00

Plans and Services

Mo~hServke-Jan 171hm Feb 16
2 EnbencaTICbuicenl 27 .00

Lifeline Service
Do Not Pay Call Blocuund

CallForwardlng
CallWainng
Call WaitinglD

Billing Summary Caller ID Name Delivery
Caller 10 Number Delivery
InOnt(OfiepairPlanDonations? Call: Three-WayCalling

Plans end Services 41 .82 1 NonPublishedLisdng 2.61
1800 288-2020 TulelmoneMService 29 .61

Payment Arrangements : AddnionaenclChanoesteService1800 616-1171 This secnonof your bill reflects chargesand credits resulting
ServiceChanges: from accountactivity.

1 800 288-2020 Item Monthly Amount
RepairServices : N-. Description ,,anti Bate RiN d

1900 246-8464 ActNityonJoe 1,21197
AT&T Long Distance 6.42 IMonthlyCharges are Proratedfrom

1800 288-2020 Jan 1,2007oroughJan16,2007)
yourbillrallecmarate increase

oBilift 34.95 from S20.95h, S2200f.,1 800 800-2526 4. MonthNService .51
TotalCuTrack Charges 83 .19

DirsctorvAssistence

411
7 Callis)placed
1 CallWalloaded

S 6 Calls) billed at&76 each 4.56

Sumbam.s.nd Other Fees
6 RelayMissouri Surcharge 13

News You Can Use Summary 7. Special MunicipalCharge 3.86
ToodSurchergesandmMrFaas 3.19

" PREVENTDISCONNECT " LONG DIST .PROVIDERS
" FEDEXCISETAX " SVCDISCONTINUATION Trios
" REPAIRMADEEASYI " GO ONLINE WITHDELL 8 fedaragtocal0hargesl 84
See 'News You Can Use' for addroonalinformation

tact SamIdea provided by AT&T Aa ..sas. &Tar abroad. AteT Mh s.urt
AT&T oal.h ass .r AT&T Tees eased upon 1n. sa .i n address bump .
as .Pee 0410. 1ee and 0414,510



Plans and Services

Tetras-toln.nmd
1 .

	

Federal lNon-regulated& Toll Charges)
L

	

State andLacal(Local Charges)
3.

	

State andLocal (Non-regulated &Toll Charges)
TotmTexes

TotalPlansand Services

AT&T Long Distance

Important intervention

Amsen about tM Federal Excise Tax refold can he
food at was . i rs .gov .

	

For answers on how to
retrieve ATIT bi I I copies in support of Federal
Excise Tax a a7arts, Sar MAIL Cal.
Changes to Operator Services Fees:
See swattca/open/rates a call
1 930 ATT-2020 for a come lete list of rate changes
to Operator Services effective a a after
February 22, 2007 .
International Directory Assistance Rate Increase :
Effective 03/01/2007, all calls to ATIT Long
Distance International Directory Assistance
for aemca sill increase free $4 .95 to 17 .95
per Call . For more inforatim, please refer to
the Phone number an slur Ei1I .

International Call Origination :
Effective farm 1 . 2007, our international Call
Origination service will Change . Current access
maters for Calls wigineting internationally
wi I I change . PI use visit art . cm/dia I ing-guior
to print the nee dialing-quide far your reference',
or cal I the number on your oil I to order a now
dialing guide . Calls free Kerrya To US Bill
m longer be supported. International to
international ailing fm St . Martin will m
longer he supported . Also, International
service sill or expmded to over 60 additional
countries . To fire art rates and countries dare
we provide service, please visit
attcaalintl-rates.

Invola &rrv
(as of January

	

06, 2007)
CLmat Charges
Service Champs
Credits and Adjustments
Call Charges
Surcharges And Other Fees
Taxes

at&t
MAP ROBINSON
115aKFALTY LN
SAWLOUIS MO 61Ia-Vat

07nwf AtU weaveWp Ywnruen . A . ... . . .. .. . . . .

Peps 2o14
AecoontHunihSr 314241-1196302 6

BillingDab Jan17,2007

6 .42

AMW
4 .00
4 .00

4 .00

28
1 .91

1 .81

1 .91
1 .19

,33
02
u

6 .42

Total lavula Scary

Santa Damp

00
hrdhly Service Chirps

1 .87
38 Tve cf 5ervta Rrlod

07/01
ttv

1 .91 4 . JuuGll 1 Crn[s 01/08- 1
Total Monthly Ssrvla Chirp,

41 .82
Total Service Chirps

Call Dorm - IN Sth thro Jon 4th
Calls for 114-241-1196

Domestic
Its
AD . Date Tie Place Called Number Code fin
e.12=12 I207P aced CITY DI 4105270-1410 o s:OD

6 .12-12 1216P OKU CITY R 4115 270-1410 D 8 :00
7 .12-20 1MIA OKIA CITY at 405 270-1410 0 3 '.CU
8 .12-21 2220 8tU CITY A( 405 270-1410 D 7 :91
9 .12-21 228P OKIA CIIT Of 405 270-1410 D 4 :00

Smbtotsl Domestic Calls fee 114-241-1191

Total Domestic Calls fee 714-241-1191

Total Calls for 314-241-1191
Total Call Chirps

Surcharges and power Fare
Description

10 . Fed Universal Service Fad
11 . Federal Regulatory Fee
Total Surcharges ad 01 Fps

Tae
Description

12 . Federal Tax
13 . State and Local Taxes

Total Teas

Key to telling Codes
D Day

TotalATBT Long Distance

taw
4 .00

00
1 .n
,35
19



at&t

PREVENT DISCONNECT
Thankyou for being a valued customer .Pleasebe awarethat all chargesmustbe paid
each monthto keep youraccount current and prevent collection activities .We are
required to inform youthat certain charges such asyour telephoneline, extendedarea
serviceand mileage charges MUST be paid in orderto prevent interruption of basic
local service.These chargesare alreadyincluded in theTotal Amount Due and are
$5 .00 . Also, neglecting to payfor other charges suchas the Advantage
Planpe, long distance,voice mail, InLine®, wireless, and Internet mayresult in these
servicesbeing interrupted .

LONG DIST. PROVIDERS
Our records indicatethat you haveselected AT&T Long Distance
or a companythat resells their services asyour primary localtoll carrierand
AT&T Long Distance or a companythatresellstheir servicesas
yourprimary long distance carrier. Please Correctus if this does not agreewith
yourrecords .

FED EXCISETAX
Answers abouttheFederalExciseTaxrefund canbefound atwww.irs.gov. For
answerson howte retrieve AT&T bill copies in support of Federal Excise Tax
amounts, see www.att.com

SVC DISCONTINUATION
TheSBC Calling Services Cards andthe SBC One Number Calling Cards
(1800522-2020cards) will notbe offeredto newcustomersas of 2/19/07and will
be discontinuedon 3/1/01 . Cardholdersmay continueto use theircards through
2/28/07, after which time the cards will no longer function . For information on
alternative solutions, please contactus at 1800298-2020 .Thankyou for
choosingAT&T.

REPAIR MADE EASY!
Did you knowthat you can reporttroubleor checkthe status of a trouble on your
voice line byusingour Automated Repair System? Our system is able to test your
line, diagnosethe problem, and let you knowwhen yourtroublewill be repaired .
Its that easy . Call us at 1800246-8464or visit us online at att.com/repai r.

GO ONLINE WITH DELL
Sign up forAT&T eBill with the paperlessbilling option and be automatically
registeredfora chanceto win oneof 3 new Dell XPS 410 desktop PC'sIGo to
att.com/winadellto register! No purchase necessary. Call 1800233-5940or visit
all . com/ebiIIrule s for official sweepstakesrules and AT&T eBill terms and
conditions .

Terms and Conditions

Fora comN617listng of Terms andConditions, please role rto :
-The inside of the AT&T Mite Pages directory, or
-Van us on thewebat aaconNerms

NEED TO CONTACTUS'
Since ourtelephonedirectories are published only once per year, the roll-tree customer service number listed
in your current directory could be outdated. To ensure that youreachthe correct customer service
representative, please contact us at an.com orM288-MforMethaneaboutyour residential bill or order.
Please have your bill handytortevit., Thanky.forchoosing 418,11 .

MARY RDBINSON

	

Page 3of4
1456 KEALTY LN

	

AccountNumber

	

314241-1196302 6
SAINT LOUIS MO63104-3020

	

Billing Date

	

Jan 17,2007



This portion of your bill is provided as a service to the company
identified above . Please review all charges appearing in this section .
If you have any questions or concerns, call the telephone number
shown above.

MARYROBINSON
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AccountNumber 3142411196302 6
SAINT LOUIS MO63104-3020

	

Billing Date

	

Jan 17,2007

Questions? 1600BDO-2526

Billed an Behaff of AMERICA ONLINE
Itemized Charges and Credits
Item
No. Date Descri tion
Chargesfor 314241-1196

1 .12-27 AOL FOR BROADBANO MONTHLY FEE 34 .95

Taxes
2 Federal .00
3. State and Local .00

Total Taxes .DO

Total oBillit 34 .95



314241-1196302

	

MARY ROBINSON

MARY ROBINSON
CnO JENNIFER HEGGAMANN
4232 FOREST PARK AVE
SAINTLOUIS M063108 at&t
Bill-At-A-Glance
Previous Bill

	

83 .19
Payment

	

.00
Adjustments

	

83 .19-
Balance

	

.00
Current Charges

	

82 .74
See Convergent Summary Bill

	

$ .00
Do Not Pay
Local Services provided by AT&T Arkansas, AT&T Kansas, AT&T Missouri,
AT&T Oklahoma, or AT&T Texas based upon the service address location .

GO ONLINE WITH DELL
See "News You Can Use° for additional information
Detail of Payments and Adjustments
Item

PLAINTIFF'S
EXIIIT

Copyright 2006 AT&T Knowledge Ventures . All rights reserved .
Billing Summary

Questions? Call :
Plans and Services 42 .06

1 800 288-2020
Payment Arrangements :

1 800 616-1171
Service Changes :

1 800 288-2020
Repair Services :

1 800 246-8464
AT&T Long Distance 5 .73

1 800 288-2020
eBillit 34 .95

1 800 800-2526
Total Current Charges 82 .74
News You Can Use Summary

PREVENT DISCONNECT LONG DIST . PROVIDERS
FED EXCISE TAX SVC DISCONTINUATION

No . Date Description Adjustments
1 2-17 Amount Transferred to Convergent Bill 83 .19-

Plans and Services
Monthly Service - Feb 17 thru Mar 16

2 Enhanced Choice

Payments

27 .00
Lifeline Service
Call Blocker
Call Forwarding
Call Waiting
Call Waiting ID
Caller ID Name Delivery
Caller ID Number Delivery
Inline Repair Plan
Three-Way Calling

3 Non Published Listing 2 .61
Total Monthly Service 29 .61
Directory Assistance
411

8 Call(s) placed
2 Call(s) allowed

4 6 Call(s) billed at S .76 each 4 .56
MULTIPLE LISTING REQUESTS

5 1 Call(s) billed at $ .76 each .76
Total Directory Assistance 5 .32
Surcharges and Other Fees

6 Relay Missouri Surcharge .13
7 Special Municipal Charge 3 .88

TOTAL SURCHARGES AND OTHER FEES 4 .01
Taxes



8 Federal (Local Charges)

	

.84
9 Federal (Non-regulated & Toll Charges)

	

.00
10 State and Local (Local Charges)

	

1 .90
11 State and Local (Non-regulated & Toll Charges)

	

.38
TOTAL TAXES

	

3 .12
Total Plans and Services

	

42 .06
REMIT
U .S . Pat . D410, 950 and D414, 510

Payment is Not Required

	

Balance $ .00
Billing Date Feb 17, 2007

	

Account Number 314 241-1196 302 6
See Convergent Bill Do Not Pay

MARY ROBINSON
1456 KEALTY LN
SAINT LOUIS

	

MO 63104-3020
9759 31424111963026 0000000000000 1770000000000000000000008274

AT&T Long Distance
Important Information
AT&T Long Distance
Thank you for your business . We appreciate the

Amount
4 .00
.00

1 .26
.22
.25

5 .73

Amount
4 .00
4 .00
4 .00

Amount
.35
.07
.77
.07

1 .26
Total Domestic Calls for 314-241-1196

	

1 .26
Total Calls for 314-241-1196

	

1 .26
Total Call Charges

	

1 .26
Surcharges and Other Fees

Description
6 Fed Universal Service Fund

	

.21
7 Federal Regulatory Fee

	

.01
Total Surcharges and Other Fees

	

.22
Taxes

Description
8 Federal Tax

	

.00
9 State and Local Taxes

	

.25
Total Taxes

	

.25
KEY TO CALLING CODES
D Day
News You Can Use
PREVENT DISCONNECT

opportunity to serve you .
Invoice Summary
(as of February 06, 2007)

Current Charges
Service Charges
Credits and Adjustments
Call Charges
Surcharges and Other Fees
Taxes

Total Invoice Summary
Service Charges
Monthly Service Charges

Type of Service Period Qty
1 JustCall 7 Cents 02/05-03/04 1

Total Monthly Service Charges
Total Service Charges
Call Charges - Jan 5th thru Feb 4th
Calls for 314-241-1196
Domestic
Item
No . Date Time Place Called Number Code Min

2 1-09 1055A NEW YORK NY 212 461-2787 D 5100
3 1-10 158P HARVESTER MO 636 447-3466 D 1 :00

k o 0 k k k ( D 11 :00
5 1-30 525P BELLEVUE WA 425 635-7040 D 1 :00

Subtotal Domestic Calls for 314-241-1196



Thank you for being a valued customer . Please be aware that all charges must
be paid each month to keep your account current and prevent collection
activities . We are required to inform you that certain charges such as your
telephone line, extended area service and mileage charges MUST be paid in
order to prevent interruption of basic local service . These charges are
already included in the Total Amount Due and are

	

55.00 . Also,
neglecting to pay for other charges such as the Advantage Plan(SM), long
distance, voice mail, InLine , wireless, and Internet may result in these
services being interrupted .
LONG DIST . PROVIDERS
Our records indicate that you have selected
AT&T Long Distance

	

or a company that resells their
services as your primary local toll carrier and
AT&T Long Distance

	

or a company that resells their
services as your primary long distance carrier . Please contact us
if this does not agree with your records .
FED EXCISE TAX
Answers about the Federal Excise Tax refund can be found at
www .irs .gov . For answers on how to retrieve AT&T bill copies in
support of Federal Excise Tax amounts, see www .att .com
SVC DISCONTINUATION
The SBC Calling Services Cards and the SBC One Number Calling Cards
(1 800 522-2020 cards) will not be offered to new customers as of
2/19/07 and will be discontinued on 3/1/07 . Cardholders may continue to
use their cards through 2/28/07, after which time the cards will no
longer function . For information on alternative solutions, please
contact us at 1 800 288-2020 . Thank you for choosing AT&T .
GO ONLINE WITH DELL
Sign up for AT&T eBill with the paperless billing option by March 31st,
2007, and be automatically registered for a chance to win a new Dell
XPS 410 desktop PC! Go to att .com/winadel l to register! No purchase
necessary . For official sweepstakes Rules and AT&T aBill Terms and
Conditions only, please visit att .com/ebillrules or call 1 800
233-5940 .
Terms and Conditions
For a complete listing of Terms and Conditions, please refer to :

^--..The inside of the AT&T White Pages directory, or
-Visit us on the web at att .com/terms
NEED TO CONTACT US?
Since our telephone directories are published only once per year, the
toll-free customer service number listed in your current directory
could be outdated . To ensure that you reach the correct customer
service representative, please contact us at att .com or 800 288-2020
for questions about your residential bill or order . Please have your
bill handy for review . Thank you for choosing AT&T .
eBillit
IMPORTANT INFORMATION
This portion of your bill is provided as a service to the company
identified above .

	

Please review all charges appearing in this section .
If you have any questions or concerns, call the telephone number
shown above .
Current Charges
Billed on Behalf of AMERICA ONLINE
Itemized Charges and Credits
Item
No . Date Description
Charges for 314 241-1196

1 1-27

	

AOL FOR BROADBAND MONTHLY FEE

	

34 .95
Taxes

2 Federal

	

.00
3 State and Local

	

.00
Total Taxes

	

.00



Total eBillit

	

34 .95
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MARY ROBINSON
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SAINT LOUIS MO 83108-2811

a . N x a ~N ~ Z W F- Nm W H ~
o

	

¢ Z O O
W 0~-~ ZQ o n G~ u a ti



This page intentionally left blank

nana Mi NM'1i nl M rY1nMM NNNNNNNN



at&t

Bill-At-A-Glance

Previous Bill

Payment

See'NewsYou Can Use'lar additional information

at&t Billing Do* Feb 1;2007

83.19

00

MAW ROBINSON

	

Page

	

1014
1456MALTYIN

	

AccountNumber 314241-I1963026
SAINT LOUIS MO63104-3070

	

BillingDM

	

Febl7,2007

Its.
N . Date Description

	

Adjustments Payments
1 .

	

2-17

	

Amount TranslerredulConvergentBill

	

63.19CR

wehshe att.COM

Detail of Payments and Adjustments

total amen pevaa4 by AT&T Arkansas. AT&T Kenya . AT&TMil
AT&T Ublaam a.arAT&T huebasis .peIll .emit.aI r...leaden .

U.S . Pa. 0111,161 and 0411.111

Payment is Not Required

	

Balance

	

.P "UU
MARY ROBINSDN

Account Number

	

314241-1196 3026

	

1456KEALTYLN
6aeLOmagemBRIOgNOtPIy

	

SAINTLOUIS M0 631N-3gM

9759 31424111963026 000000000000 0 1770000000000000000000008274

PLAINTIFF'S
EXH1 TL

Adjustments

Balance

Current Charges

83.19CR

00

82.74
Plans and Services

MonMhS4rvice-Fb17rMUMar16
See Convergent Summary Bill 2 EnhancedCheicael 27.00

Lifeline Service
Do Not Pay Call Blockealk

Call Forvandw,
Call Waiting
Call Waiting ID

Billing Summary Caller ID Name Dehveryy
Caller ID Number Delivery
InUne®RepevPlan

QuestIona?Call : Three-WayCafling
Pill Services 42 .06 3. NonPublishedlisdng 2.61

1 800 288-2020 TotalMamhllSerowe 29 .61

Payment Arrangements : DiractImAls stance1 800 616-1171
ServiceChanges : 411

1 800 288-2020 9 Calllslplaced
RepsirServices : 2 Ca11(s)allowed

1 800246-8464 6 Call(s)bllledat$76each 4.56

AT&T Lang Distance 5.73 MulUploListingaogusM
1800288-2020 5. I Call(s)bllledatS76each .76

TotalDirectolvAssislence 5.32
slight 34 .95

1 800800-2526 SurchsolinvedOtherFees

Totalcurron3Charges 82 .74 6 . Relaymisswrisumharge .13
7 . Specia(MunicipatCharge 0.98

TotalSYrchargasandMarFees 4.01

Taxes
11, Federal(LocalChargesl .64
9 FederalINon-regulated &Tall Charges) 0O

10 . SlateandLOCaI(LOCaICha19es1 1 .90
11 . State and Local(Non-regulated& Tall Charges) .30

News You Can Use Summary TotalTexas 3.12

" PREVENTDISCONNECT " LONG DIST.PROVIDERS Total Plans and Services 42 .06
" FEDEXCISETAX " SVCDISCONTINUATION
" GO ONLINE WITH DELL



AT&T Long Distance

lonartarot International

AT&T Long Distance
Thnk you far your business . W ppraclite the
opportunity to some you.

Imatoa &rrv
(as of Feervery 96, 2007)

Consist Charges
Service Charges
Credits and MIustrllto
Call Chanson
Surcharges and Other Fees
Ton

Total loon. ensure

SsM. Charges
Xahly Service Charges

TM of Sstyioe

	

Period

	

gty
1 . Jusucsll 7 Cents

	

02105-03104

	

1
Total fomhly Service Charges

Total Service Charges

at&t

071 Chinese - J

	

tell th
Calls for 314-2411196

Dmstic
Its
N, Dote

	

Ties Place Call
1.1-09

	

1055A NEW YORK
M3.1-10

	

158P NVNESTER
I4.1-16

	

924A FERT111 IB
5.1-30

	

525P BELLEVUE l
Sultelal Daestlc Calls Far 314-241Ai96

AMM
4.00

DO
1 .26

22
25

hind
4.00
4.00

MAP ROBINSON

	

Page 2014
14%KEALTYLN

	

AccoomNumbar 314241-1196302 6
SAIMLOUISM0a31W An

	

Saturation, Febl7,2DD7

5.78

	

LONG DIST.PROVIDERS
Ourrecords indicate that youhave selectodAT&T Long Distance
or a companythal resells mail sarvicasasyour primarylocaltogcarrier and
ATBT Long Distance or a compalrythat resells theirservices as
your primary long distance carrier. Please contact us if this does notagree with
yourrecords .

4.00

SVCOISCONTINUATION
The SEC Calling Services Cardsandthe SBC One Number Calling Cards
11896522 .2D20cards) will Tathe offered to newcustomers as of 2119107ano will
be discontinuedon 311107. Cardholders may condnueta use their cardsthrough
7RBN7,after which time the cardswill no longer funthan. For information on
alternative solutions, please contact us at 1800 288-2020,Thank you for
choosingAT&T .

Key to Calling Codes
D Day
Total AT&T Long Distance

	

5 .73

News You Can Use

PREVENT DISCONNECT
Thankyau forbeingavalued customer. Please be awarethat all charges must be paid
each month to keepyour accountcurrent and preventcollarbone ctivides.We are
requkedtoinformyouthatcertainchargessuchasyourtesphonetine,estandedarea
serviceand mileagechargesMUST be paid in order to preventinterruption of basic
localser,ice.These chargesare alreadyincluded in theTotal Amount Dueand are
$5 .00. Also, neglectingto paylot mho chargessuch as the Advantage
Planw,iongdistance,vaicemail,InLine®,wireless,andInternetmayresultinthese
services beinginterrupted.

FED EXCISE TAX
AnswersaboutlheFederal E[clseTaarefund canbefound atwwwas.gov. For
answers on howto retrieve AT&T bill copies in supportof FederalExcise Tax
amounts,seewww.an.com

GO ONLINE W17HDELL
Sign up forAT&T aBill with to paperlessbining option by March31SI, 2007,and be
automaticallyregistereAlor a chancemwin anew DelFmXPSrm 410 desktupPCI Go
to allcomlwinadellm registerl No purchase necessary. Forofficial sweepstakes
Rules and AT&T aBill Terms andConditions only, please visit InfecMebillrulesor
call 1800233-5940.

02006 AT&T u.a .I.d l e ve .raro . All snMrenro4 .

Rb 4th

ed Number Code Min

_

Amount
Y 212 461-2787 1 5 :00 .35
D 836 441-3p8 1 1:00 07

638 326-5427 D 11 :00 IT

t 425 535-7040 1 1 :00 O7
13l

Total D~llc Callsfor 314-241-1196 1.28

Total Coils far 314-241-1196 1.24
Total Coll Chortles 1.96

Scrims ad Other Fw
Description

8 . Ted Universal Service Fund 21
7 . Federal Regulatory Fan 01

Total Surcharges end Other Fees 22
Texas

Docrlptlon
8 . Federal To 00
9 . seta aid Local Toes 25

Total Two 25



For a complete listing at Terms and Con citionA please relerto:
-The inside of Me AT&T White Pages directory, of
-visit us onMewas et artcomperms

NEED TO CONTACT US?
Since our telephone directories are published only once per year, the tall-free customer service number hoed
in your current directory could be outdated . To ensure that you reach the camect customer sehrice
representative. please contact us at attcom or 880788-M far quessans show your residential thin or order.
Please have your bill handyior review Thankyaa for choosing AT&T .

MARY ROBINSON

	

Page

	

30(4
1456KEALTYLN

	

AccountNomber 314241-1196302 6
SAINT LOUIS MO63104-3020

	

Billing Date

	

Feb 17,2007



Important Information

This portion of your bill is provided as a sewiceto the company
identified above . Please review all chergesappearing in this section .
If youhave any questions or concerns, call the telephone number
shown above .

Billed on Behalf of AMERICAONLINE
Itemized Charges andCredits
Item
No . Date Description
Chargesfor 314241-1196

MARY ROBINSON

	

Page bof4
1456 KEALTY LN

	

AccountNumber

	

314241-1196 302 6
SAINT LOUIS MID63104-3020

	

Billing0ate

	

Feb17,2007

Questions? 16008W-2526

1 .1-27 AOL FOR BRQ10BAND MMTMLY FEE 34 .95

Taxes
2. Federal .OD
3 . State and Local .DO

TotalTaxes .00

Total e8illit 34 .95



Fill- At-A-Glance

See'News YouCan Use-foradditional information

aw

at&t

BilfrN Dam Mar 17,2W7

Payment is Not Required

MAR ROBINSON
1456 KFALTY IN
SAINT IOIIIS MO WIOS-3027

Page

	

l of4
AcwuntNUmber 314241-1196302 6

BillingDna Marl7,2007

wabsite att.com

Detail of Payments and Adjustments

L...IAnon rnard kl Ar"7 Arkrnn ., Ar"T K.. . . . . ATAT Ma.rurk
AT&T Oklahoma , of ATAt Trud haMd upon tar Service edition action .

U.S . Pal . 0419, 196 nit 0414. SID

MAmRO81NSON
Account Number

	

314241-1196 3026

	

last KEAmLN
SeeConvergent goDoNotPay

	

SAINT LOUISMOSmN_M20

9759 31424111963026 3000000000000 1770000000000000000000008263

PLAINTIFFS
EXHIBIT

Previous Bill

Payment

82 .74

00
It ..
Na.- Date Descri ion A 'ustments
1. 3-17 AmountTranslerredtoConvergent Bill 82 .7408

Payments

Adjustments 82 .74CR

Balance 00
Plans and Services

CurrentCharges 82.63
MonUINSerrica-Mar l7MmAm 16

See Convergent Summary Bill $ .00 2 EnhencedChoicand 27 .00
LlfefneService

Do Not Pay Call Blockarad
Call Forwarding
Call Waiting
Cauwaiting ID

Billing Summary Caller ID Name Delivery
Caller ID Number Delivery
InLineg) Repair Plan

Dpastiun34CSol Three-WayCalfog
Plans and Services 41 .86 3 . Non PublishedListing 2 .61

1 800 288-2020 TONIMsmhly5enice 29 .61

PaymentArrangements:
L ..losses1 800 616-1171 PayPer Use

Service Changes: 4 . Auto Radial Iat$S8each 58
1 800 288-2020

Repai'Services . D'nacldm Assblance
1 800 246-8464

411
AT&T Long Distance 5 .82 9 Call(s)placed1 800 2aB-2020 3 CalRslattowed
e8111h 34 .85 6 CROWWind atIt76each 4 .64

1 800 800-2526
Surcharvasand otherFees

Total Current Chergas 82 .63 6 Relay NitswursoccOage 13
7. SpecialMunicipalCharge 3.86

rare Surchavosand OtherFees 8.99

Tape,
& Federal(Local Charges) 06
a Federal(Non"regulated&Toll Charges) W
10. State and Local(Local Charges I 1,88
11 . State and Local(Non-regulated& Toll Charges) 38

News You Can Use Summary TotaITmes 8.12

" PREVENTDISCONNECT " LONG DIST.PROVIDERS TotalPIanaand Services 41 .86
" FEDEXCISETAK " SAVEWITH LIFELINE
" REPAIRMADEEASYI " GOONLINE WITHDELL



AT&T Long Distance

loneliest Information

Message Regarding Terns 2 Conditions :
To vin your Terns 9 Colditim for AT&T Lag
Distance,

access
calaratt .cosestpublic affairs

or all 1 888 225-9510 to
him

a copy sailed .

Carrier Cost Recovery Fee :
This fee helps recover costs far providing lag
distance Service including rational regulatory
fees and progress

	

and WIxat
Servicing . This fee is Fast a to or charge
required by the government .

	

For mare infonaatim,
please all tie Mow an year bill .

Irlrolce Sr1rr
(as of lard

	

06. 2007)
arnM charpa
Service Charges
Credits and Adjustments
Call charges
surcharges and Other Fees
Taxes

Total Invoia Scary

Ssrvta Da19n
Monthly Service Charges

Tws of Sml

	

period

	

Ctv
1 .

	

Jull l 1 Cents

	

03/05-04/01

	

i
Total Mthly sstrtea Chrges

Total Service Chugs

at&t

Coll Chases - Fk Sth thint spur 4111
Calls far 114-241-1191

Does
Its
Ib . Date Tla Place
2 .2-00 30BP Y AICELE3
.2-07 1206P ST DM4
.2-26 324P

BLOO11ACSubtotalgoes fills f

Total Dlmcetic Calls for 314-241-1196

Total Call% far 314-241-1191
Total Call Chirps

Surcharges ad "r that;
Description

5 . Carrier Cost Recovery Fn

MAP ROBINSON

	

Pap 2014
14561itAi

	

)kcoantNenbec

	

314241-1196 302 6
SAINT LOUIS M00104-MM

	

YillingDate

	

Marl7,20p1

PREVENT DISCONNECT
Thankyuuforbeingavaluedcustomer.Pleasebeawarethatallchargesmustbepaid

leant eachmanthtokeepyouraccountcurramandpreventcollecnanecavkies.Weare
4 .00 requiredininformyouthatcertainchargessuchasyourtelephoneline,extendedarea
.00

	

service and mileage charges MOST bepaidinordermpreveminte...union ofbasic
.35

	

fiscal SINKtThkt. chargesare already included in the Total Amount Due and act
1 .28

	

S5.00 .Also, neglectingtopayfarother charges suchastheActual Mage
.19 Plan°I,longdistance,voicemail,InLine®,wireless .anoInternetmayresultinthese

selvicesboingimetmpted .
5 .92

LONG GIST . PROVIDERS
OurcecordsMicatathatyouhome alecies ATBTLongGistance
or a company that resells their services as your prima rylate Itall carrier and
AT&T Long Distance or a companythatresellstheirservicesas

Noted

	

ytnifirmary long
4,00 yourrecords.
4 .90

4.00

.s
35

FED E%CISETAX
Answers abouttheFederal Excise Taxrefund canbefound atwww .irsgov. For
answerson how to retrieve AT&T bill copies in support of Federal Excise Tax
ama00t5.500WWN .SR<am

SAVE WITH LIFELINE
Lifeline offers discounts on monthly local phone service and line connection
charges .you may qualify it you receive benefits from Modica cl,food stamps,
Supplemental Security Income GSI), fedora ; public housing assistance or Section
8, National

	

Assisfaincelor Needy Families,
or Low- income Home EnergyAssistance Program ILIHFAPI . For more information or
to apply for this discount, call 1 800289-2020.

REPAIR MADE FASYI
chid you knowthatyou can report trouble or checlrthe status of a trouble on your
voice line by=no our Automated Rentail System? Our

system
is able

in
test yew

line, diagnosethe problem, and let you know when your trouble will be repaired. It's
that easy Call us at I8ap246-B464or visit us onfine at ettcnm/mpair .

02001 AT 7ll . .wl.b . v. .n.r.s . An dshn . rrs. .. .a .

Iled Mher Ce Yn Alma
S CA 370 592-9312 n- 2'00 14
ES 00 636 723-5516 D 2 :00 14
TN It 309 663-6001 D 1 .00 07
r 314-241-1196 35

35

Surahavss and Other Foes - Continusa
Description

6 . fed Universal Service Fund .29
Total Surchaps ad Other Fns 1 .28

Taxes
Description

1 . federal Tax .00
9 . state and meal Taxes .19

Total Taxes .19

lay to Calling Codas
D Day

TalaIAT&T Lang Distance 5 .82

News You Can Use



at&t

GO ONLINE WITH DELL

Sign up far AT&T eBill with the paperlessbilling option by March 31st, 2007, and be
auto maticallyregistered for a chance to win anew DelffmXPSTN 410 desktop PC! Go
to att .com/winadellto registerl No purchase necessary. For official sweepstakes

Rulesand AT&T eBill Terms and Conditions only, please visit att .comle bill rules or
call 1800233-5940.

Far a complete liming of Terms and Conditions. please refer ii
no inside of the AT&T Mite Pages directory, or

-Visit us on dle web at atbcomnem.

NEED TO CONTACT 1157
Since ourtelephone directories are published only once peryear. the roll-free customer service number listed
in your current directory could be outdated . To ensure thatyou reach the correct customer service
representative, please contact us at an .carn or 400206-2720 for 4uesAans about your ravdemel bill or order.
Pleasehaveyour bill handy for review . Thank you for choosing AT&T.

MAXYROBINSON

	

Page 3of4
1456 KEALTY LN

	

AccountNumber

	

314241-1196302 6
SAINT LODISMO63104-3020

	

Billing Date

	

Mar 17,2007



This portion of your bill is provided as a service to the company
identified above . Please review all charges appearing in this section .
If you have any questions or concerns, call the telephone number
shown above.

Current Charges

8illed on Behalf of AMERICA ONILINE
Itemized Chargers and Credits
Item
No. Date Descri tion
Chargesfor 314241-1196

MARY ROBINSON

	

Page 4014
1456 KEALTY UN

	

AccountNumber

	

314241-1196 302 6
SAINT LOUIS MO631D4-3020

	

Billing Date

	

Mar 17,2007

Questions? 18DO800-2526

1 .2-27 AOL FOR BROADBAND MONTHLY FEE 34 .95

Taxes
2. Federal .00
3. State and Local .00

TotalTaxes .00

Total eBilfit 34 .95



Plans end Services
1 800 288-2020

Payment Arrangements:
1800616-1171

See'News You Can Use' b additions Iinformation

ausPfons7Cdb

at&t

Billing Date Apr17.2Tm

MARY ROBINSON

	

Page

	

Iola
TIM KEALTYUN

	

AmountNumber

	

314241-11963026
SAINT LOUI5MO63104-3070

	

Billing Date

	

Apr17,2O07

hhSarviea-Anr 17 Iran Mar 16
EnhancedChoice"
LlfelineService
Call BI.Ske,by
CallForwarding
CaIIWaiting
Call Waiting ID
Caller ID Name Delivery
Caller ID Number Delivery
InLine,Q) Repair Plan
Three-WaYCalling

37 .59

	

3 .

	

NonPublished Listing
Total MomhVTSSnise

DinebryJ asisteoE

3 CalUslplated
1 Callls)allowed
2

	

CROWbilled at176each

erwsandOtMrhes
6elaYMissouriSurcherge
Speciatfoloricipal Charge
SYrchamesand Other Foss

Face toI(Local Charges)
8

	

Fedecal(Non-regulated& Toll Charges)
9.

	

State and Local (Local Charges)
S0.

	

state and
LetatiNita-leguii TollChi

Tool Taxes

Total Plans end Services

Well att.CDM

Detail of Payments and Adjustments

Oa=ts Descri ion

	

Ad'ustments
4-17

	

AmauntTransferredto Convergent8ill

	

82.6306

Plans and Services

Local saran.rr .vla .abrAT&T Arb.n .n.AT&T ... .. ..Any

	

inood.
AT&T Bonh ambnAT&T u.. .bast upon lot obtain so Iran Louie ..

us".. a41a .1fa as aa4, 51st

Payment is Not Required

	

Balance

	

$ .Do
MARYROBINSON

AccountNumber 314241-1196 3026 14551(EALTYLN

See Convergent Bill Do Not Pay

	

SAINT LOUIS M063IN

	

V20

Payments

9759 31424111963026 7000000000000 1770000000000000000000007803

27 .00

2 .61
211 .91

1 .52

13
3 46
2,511

,84
.00

1 .64
39

2 .97

37 .59

PLAINTIFF'SL-

Bill- At-A-Glance

Previous Bill 82 .63
Item

Payment 00 N .
1 .

Adjustments 82.63CR

Balance 00

Current Charges 78 .03

See Convergent Summary Bill $ .00
Mom
Z

Do Not Pay

Billing Summary

News You Can Use Summary

" PREVENT DISCONNECT " LONG DIST.PROVIDERS
" FEDEXCISETAX " FEOERALCHARGE
" RATECHANGE " BIIBEFOREYOUDIG
" REPAIRMAOEEASYI

ServiceChanges :
1 800 288-2020

Repair Services:
1 8110 246-8464

411

AT&T Long Distance 5.49
1 800 288-2020 Sumh

5 .

saillit 34 .95 6.
1 80O 800-2526 Taal

Total Current Charges 78 .03 Taxes
7.



AT&T Long Distance

Ipeertpet IoFaaatice

ATIT Lag Distance
Thank you for your business . Ie appreciate the
opportunity to serve you .

Inwice &IOm
(as of Apri I

	

06, 2017)
Current Charges

	

Amount

Service Charges

	

4.00
Credits and Adjustments

	

.00
Call Charges

	

.00
Surcharges and Other Fees

	

1.31
Taxes

	

18

Total Impose Summary

	

5.41

Service Charges
honthly Slrvta Chirps

at&t

Type of Service

	

Period

	

Iffy

	

Awx1l
1 . YusmCztI 7 Cents

	

04705-05704

	

1

	

4.00
Total honthly Service Chirps

	

4.08

Total Service Charges

	

4.00

Surchalps end Other Few
description

2 .

	

Carrier Cost Recovery Fee

	

99
3 .

	

Fed Universal Service Ford

	

.32
Total Surcharges

and
Other

Falls

	

1 .31

This
Description

4 . Federal Tax

	

.00
S . State

and
Local Taxes

	

.18
Total

Texas

	

.10
Total Long Distance

	

5.49

PREVENT DISCONNECT
Thankyou far being a valued customer . Please be aware that all chargesmuatbe paid
each month to keep your ac count current and prevent collection Ricuvhies . We are
requiredto inform you mat certain charges such as your telephone line, extended area
service and mileage cherose MUST be paid in ordefto prevent interruption of basic
local service.These charges are already included in the Total Amount Due and ere
$5 .00 . Also, neglecting W pay for other charges such as the Advantage
Plane', long distance,voice mail, Inime®, wireless. and Internet may result in these
so Nice. going interrupted.

MAW ROBINSON
lice KFALTy LN
SAINTLOUISMO67104 707p

eeo$AnT .-I . . .v.m- . . Cullrlrm. . . . .-4.

Page 2of4
AccountNumber

	

314241-1196 302 6
Billing0m Apr17,2007

LONG 01ST. PROVIDERS
Our records indicate thatyouhave selectedAT&TLongDistance
or a companythat resellstheir servicesas your primary localtull carrier and
AT&T Long Distance or a companyhat resells their services as
yourprimary long distance carrier. Please comactus if this does not agree with
yourrecards .

FEDEXCISETAX
Answers about the Federal ExciseTax refund can be found at wvnv.irsgov. For
alleviation howls leuieveAT&Tbigcoplesmsupports,FederalEacne7ax
amuunts,seewww.artcom

FEDERALCHARGE
Effective 4W7,the Federal Subscriber Line Charge for all Residential and Business
customers increased .Yourcurrent bill reflects this change. Lifeline customers will
continue to receive credit for the Federal Subscriber Line Charge . For more
infprmation,please contacts . AT&T Service Representadveat the phone number
listed on the front of your bill. Thank you far chposingAT&T Missouri .

RATECHANGE
Effective May I, 2017, Me Missouri Universal Service Fund surchargewill increase
from . 18%to .29%, pursuantto an order of me Public Service Commission . This
surcharge supportsthe essential local telecommunicationsneeds of low-income
and disabled customers . For more information, please contact an AT&T Service
Representatives, Me phone number lined on the front of your or . Thankyou for
choosingAT&T Missouri .

BI I BEFONEYOU DIG
Knowwhat's helm.Every day, undergroundEiggingorexcavation results in
extensive consequenegation serious injury or death to environmental damage,
cositydalays,andlarge-scaleuuligserviceinterruptians.Toreducerisks,the
Federal CommunicationsCommissionJFCCI approvedthe use of B-1-I as the
nationalabbreviatedtelephonenumberforcommmcial&residentialconsumerstu
use to provide notice of excavationactivUes . Remember, call 8 . 1-1 before you dig.

REPAIRMADEEASYI
Did you know mat you can report trouble or checkthe veins of trouble on your
voice line W using our Automated RepairSystem70ur system is able to testyour
line, diagnosethe problem, and let you knew who a your trouble will be repaired. it a
that easy . Call us at 1800246-8464or visit us online at attcoMrepair

G0ONLINE WITH DELL
Sign up for AT&T all U with the paperlessbilling option by May 31rt,20W.and be

registered
lot

a chencotowm anew Delpn^XPS-410desktop PCI Go
to art.comAvinadellto registerl No purchase nocessary .Forofficial sweepstakes
Rules and AT&T still Terms and Conditions only, please visit ad .cum/ebillrulesor
call 18DO233-594.



for a complete listing or Terms and Conditions, please reform :
-The inside of me AT&T Mite Pages directory, or
-Visit us on

the web at a%comflerms

NEED TO CONTACT US'
Since our telephone directories are published only once per year,tfle toll-free customer service number lived
in your current directory could be omdatad. To ensure that you reach die correct customer rennce
representative, please contact us al aa .cnm or am298-20m for questions about your residential bill or order.
Please have your bill handyfor review . Thank you for choosing AT&T .

MARY ROBINSON

	

Page

	

3of4
1456 REALTY UN

	

ACCeuntNUmbet

	

314241-1196302 6
SAINT LOUIS MO63104-3020

	

Billing Date

	

Apr17,2007



This portion of your bill is provided as a service to the company
identified above . Please review all charges appearing in this section .
If you have any questionsor concerns, call the telephone number
shown above.

Billedon BehaNof AMERICAONLINE
Itemized Charges and Credits
Item
No. Date Descri tion
Chargeslar 314241-1196

MARY ROBINSON

	

Page

	

4of4
1456KEALTYLN

	

AccountNumber 314241-1196302 6
SAINTLOUISMO63104-3020

	

BillingDate Apr17,2007

Questions? 1800800-2526

1 .3-27 AOL FOR BROADBAND VONTHLY FEE 34 .95

Taxes
2. Federal .00
3. StateandLocal .00

TotalTaxes .00

Total aBillit 34 .95



at&t

Bill-At-A-Glance

Previous Bill

Payment

Adjustments

Balance

CurrentChargSee

ConveDo

Not Pay

78.03

00

Billing Su

aueati

Plansand Services
1

Payment

Arrange1ServiceChanges :

1RepairServices:
1

AT&Ttong Distan1

.Bilth
1

Total Current C

" PREVENT DISCONNECr

	

" LONG DIST.PROVIDERS
" RATECHANGE

	

" A00'LUACODE
" REPAIRMADEFASYI
Ses'News You Can Use' faradditional information

Billing Date May 17,20107

News You Can Use Summary

PaymentIs NotRequired

MAnROaINSON
1456 KFALTY LN
SAINTLOUIS NO VIP 40211

It

Detail of Payments and Adjustments

No Data Descripti.
1.

	

5-t7

	

Amount Transferredto Convergent Bill

ragertelt Information

passage Regarding Tern 6 Cadltlms :

U .S . NON. Do.. ass ... all.. all

page 103
AccoufNumber

	

314241-1196 302 6
BillingDete May17,2007

Websne att .co m

Adiustments
7e .03CR

AT&T Long Distance

Local Sinker pri"aee by AT&T Arkansas. AT&T tour. AT&T Mlaeuri
AT&T ohl.h.. .. .1 AT&T Texas ba re d urea too uvln .edrus because .

MAPROBINSON
Account Number

	

314241-1196 3026

	

late KFALTYIN
So. CenvagrmSetDoNotPar

	

SAINTLOUIS NO63104-3020

Pa. ymenb

9759 31424111963026 6000000000000 1770000000000000000000007894

PLAINTIFF'S
EXHIBIT~~

es

tga et summary Bill

78 .03CA

.00

78 .94

S .00

Plans and Services

MoMhlyService-Mayl7lhruJunl6
2. FM,elIeedtheica°' 27 .00

LifelmoServce
Call Blockerev
Call Forinarding
Call Waiting
Call Waiting ID

mary Caller 10 NameDe Been
Care, to Numbe,Gellven7
mLine® Repair Planns7CSH : Three-WayCalling

38.49 3. NonPUolishecListing 2.81
800 288-2020 Total Ifidurthlyriervice 29.61

ments:
800 616E1171 DirscNrvAssistence

411
80 288-2020 4. 3 CaUIs)b0ledatS76each 2.28

800 246-8464 Surdlamesand OtherFalls
5 . RaISyMlssouri6urcllarge 13

ce 5.50 B. Special MunicipalCharge 3.54800 288-2020 TotelSurchargesaudatginFees 1.67
34.95

800 800-2526 Taxes
1 . Federal (Local Chargasl 84

arges 78 .94 6. FederalINon-regulated &TOOCharges) 00
9 . Slateand LocaltLotal Charges) 1 .70

10 . StateandLocaI(Non-regulated&Toll Charges) 39
TotalTesas 2.93

TotalPlensead Services 38.49



AT&T Long Distance

Iaomlmt lefoNaOticn - Continua
To rid your Tom A Conditions for ATLT Long
Mst~, accus ~.att .mselpublic_affairv
or all 1 888 2258530 to lure a copy piled .

Carrier cat pAOOvery Fm.
This 1n helps recover arts for providing long
distance service including National regulatory
fees sld progress, connection end sepplant
servicing . This fn to pat a to or charge
required by the government . For sera information,
plane call the ~r a year bill .

Invests S~
(as of May

	

06, 2007)
Currant ears"
Service (Nears
Credits and Adduttosats
Cell Charges
Surcharged and Other Fns
Ton

Total Imoia Scary

Service Curves
Monthly Service sharps

at&t

kwim
4 .00

OD
00

1 .32
18

5 .50

MARYAOBINSON

	

Page 203
1456KPALTYLH

	

AcoOUntNumber 314241-11963026
SAINT LOUIS MO0104-30M

	

Billing0oe

	

Mayl7,20W

News You Can Use

PREVENT DISCONNECT
The nkyoufor being a valued customer. Please be aware that all chargesmust be paid
each month to keep your account current and prevent collection acdenties. We are
required to inform you that cendincharges such asyour telephone line . ertendedarea
service and mileage charges MUSTbe paid in order to prevent interruption of basic
local aervice .Thesechalgedare already included in the Total AmournDue and are
55 .00 . Also, neglecting to pay for other charges such as the Advantage
Plane,langdietance,vaicemail,InUne®.wireless,andInternetmayresuninthese
services being interrupted .

LONG WST.PROVIDERS
Our records indicate that you have selectedAT&T Long Distance
or a camps nythal resells their services as your primary local tall carrier and
AT&T Long Distance or a companythat resells their services as
yourprimary long distance cattle, . Please contact unit this does nor agree with
yourrecards .

RATECHANGE
Effective May I, 2001, the Missouri Universal Se nice Fund surcharge increased
from .18% to .29%, pursuantto an order al the Public ServicaCommission. This
surcharge supports the essendallocal telecommunicationsneedsof low-income
and disabled cusmmers.You, current bill reflects thechange . Formore
Intametion,pkasecentactan AT&T SeniceBepresematireatthe phonenumbel
listed on the front Of your bill Thankyouforchoosing AT&T Missouri.

AWLDA CODE
Effective 6f4M7,AT&T customarswill be able to dial edher411 or 1.411 to reach a
Directory Assistance (DAI Opinion . Dating TestrictionsaSSOClatedwah 1441 twill
also applyto411 .Formoreinformation,pleasecallanAT&TSeniceRepresentative
at Iago288-20211. Thank you for choosing AT&T.

REPAIR MADE EASYI
Did you know Nat youcanrepentoubleofcheckthestatus ofa
trouble on your voice line by using our Automated Repair System?
Our systems able to test your line, diagnose the problem, and lot you
knowwhen your trouble will be repaired. It's that easy.
Call us at 1800246-8464or visit us online at an.coWrepair.

Ton a compere Name tlT.m,rxm Ceneanm . mauer.lx m~
-R.mad .oth .ATATAIN .P .Inonhury. m
-vav-... .. . .m.nmn.m x

NEED TO CONTACT US?

Sine. wnx.Pros.Canec .Ismar. PelenNVa, ineyde .Ialnun .c .omxnrtuwmenIsrael
inrwrcunmar.cmncwae.wmun.r.mwr.mn,wr.Nmh.conarcueemxrsmn
rnrmemnm,d.N.eonecwenracoonnremo,FeamIe,nT

TAT,
AT, eow~wunnaxoeltinx o rex.

m .neMwwm wln .n4v lv'n : .xTnrtwnmrcmmi,m

02enATAteu-l.gaentered AllrisM.reserved .

Tear of Service Period city
1 . Justcall i Cents 05105-081M 1

AnuA=tt
4 .oD

Total Monthly Service Chary" 1 .00

Total Service Charges 4 .00

Surcharged will Other Fop
Description

2 . Carrier Cut eeavary Fn .99
3 . Fed Unlretul Samoa Fend 32
4 . Missouri Universal Service Fed 01

Total Srdnres and Other Fns 1 .32

Trip
9escripttan

5 . federal To 00
6 . State and Lain Tones 18

Total Two 1e
Tuts]AT&T Long Distance 5 .50



4,01'Bi//it

This portion of your bill is provided as a service to the company
identified above . Please review all charges appearing in this section.
It you have any questions or concerns, call the telephonenumher
shown above .

Billedon Behalf of AMERICA ONLINE
Itemized Chatgesand Credits
Item
No. _Date Description
Chargesfor 314241-1196

MARY ROBINSON

	

Page 3of3
1456KEALTYLN

	

AccountNumber 314241-1196302 6
SAINT LOUIS MO63104-3020

	

BillingDate

	

May17,2007

Questions? 1800800-2526

1 .4-27 AOL FOR BRMDBAND MONTHLY FEE 34 .95

Taxes
2. Federal .00
3 . State and Local .00

TotalTaxes .00

Total eBillit 34.95



Bill- At-A-Glance

Previous Bill

	

48.27

Payment

	

1,583.02

Adjustments

PastDue-

PleCurrent

ChargTotal

AmoCurrent Char

Billing Su

To lanaand Services

Daesti

abW

Payment Arrange1

ServiceChanges :
1

RePairSen"ices :
1

AT&T Long Distan

Total CuirrentC

News You Can Use Summary

"

	

PREVENT DISCO NN ECT

	

"

	

LONG Dist .PROVIDERS
" REPAIRMADEEASYI

	

" EASYBIUPAY
See'News You Can Use' for additonal information

aware earn . pan . . any year . .,it no on .a .l .n.e.uple.

at&t

9759 31424111963026

MARN ROBINSON

	

Pon&

	

1 of2
14% REALTY IN

	

Account Nmnber

	

314241-1196302 6
SAINTLOUISMO61t04 Sacs

	

BIIInlloete Ju117,=7

Past Due Charges- $1,633.01- Please Pay Immediately
Name Data Jul 17 .2000

	

AccountNumber

	

314 241-1196 302 6
Pleasdin[ludaypur eaaum nawaerWYWr LMLt

Wenshe att .cum

Detail of Payments and Adjustments

Item
NNN_. Dole Descri 1 n

	

Adlurtmerns

	

Payments
1 . 711 Payment

	

1,583 .02CR

Local s.r .cn pushed by AT&T Arkansas . AT&T Isure AT&TIll
AT&T assu re a. of AT&T Texas eases upon the noise aunts I.ri

Us . Par . Dole . 11,

	

no 0.11, 11 .

TotalAmount DUE
BY Aug 15, 2007

Make check payable to :

AT&T
PO BOX 536170
OALLASIX 75393-011D

$1,678 .97
MAITI ROBINSON
look REALTY IN
SAINT LOWSMO 63106-30M

Ilrr,lrltlrarllrlrlarrrllall,ararrlllaaalllrrrllraa .rlal PLAINTIFF'S

7000000000000 177000000001633010000016

	

~

	

R11

ase Pay immediately

.1 .72_

1,633 .01

--

2 7-It Late payment charge an 1 .12
unpaid balance

Tweet 1 .72 1,583 BnR

es 45 .96

Plans and Services
unt Due $1,678 .97

es Due in Full by Aug 15, 2007 Monthly Senics-Jul17thruAug16
3. EnhancedChetca'o 27 .00

LifelineService
Call Slockereas

mary Call Forwarding
Call Waiting
Call WahinglD

ns7Cel1: Caller 10 Name Delivery

40 .48 Caller 10 Number Delivery
InLimerS, Repair Plan300 2ee-2020
Three-WayCaNing

ments : 4 . Non Published Listing 2 .61
800 6161171 TomIAlonthyServics 29 .61

900288-2020 DimemmAssistantt

800246-8464 411
5 Call(s)bAledat$76each 190

ce 5 .48
800 288-2020 Sumharnasand Minor Fees

at%o& 45 .96 6 Relay Missouri Surcharge .13
7. Special Municipal Charge 3 .90

Total SYrchargesendOther Fees 4 .01

Taxes
8. Federal [Local Charges) 94
9. FederallNon-regulated& Toll ChaTgask 100

10. State andtocallLocalCharges) 1 .81
11 . State and LocallNim-relpfatedS, Toll Charges) '39
T~iTeaea 2 .04

Total Pteo& and Sees ices 40 .48



AT&T Long Distance

logoram tnfon8tiw

Message fegarding Terss A Conditions :
To vin yrnu Terms 6 Constituents for kl6T LMg
Distance, access as . art . cos/publIC offala
or Call 1 8118 225-8530 to ill" a Copy sailed .

Former Sam"
(as of July

	

06, 2007)
Diamond Charges
Service Charges
Vedius and Adjustments
fall Charges
Surcharges mold other Fees
Taxes

Total Inscics &Cory

SONIN Charges
hnthly Santa Charges

at&t

Two of S is

	

Period

	

gtY
1 . JustCal1 7 Cents

	

07/05-011/04

	

1
Total Wily Santa Gorges

Total Srvics Charges

Surcharges and Other Fees
description

2- Carrier Cost Recovery fee
3 . Fed Universal Service Fund
4 . Missouri Universal Service Find

Total Srcha pa ad Other Fees

Ten
Description

5. Federal Tax
6. State ant Foal Taxes

Total Two
TotaIAT&T Long Distance

how
4
l
.00Oil

00
1 .30

18

MA"P061NSON

	

Pegs 2012
Ia56KEALTYw

	

AccountNunber 314241-1I%3026-
SAINTLDB1SM067104-3121

	

BilllnjDSte Ju117,2007

5.46

4.00

99
30
01

1 .30

00
18
As

5.48

News You Can Use

PREVENTDISCONNECT
Thankyou for beingavalued customer. Please be awarethat all chargesmust be paid
each monthto keep your accountcurrentandpreventcallectonactivities .We are
required to inform you that certain chargessuch as your telephone line, extended area
serviceandmileage chargesMUST be paid in orderto preventinterruption of basic
localservice.These chargesare alreadyincluded in theTotalAmount Duoand are
$77207 . Also,neglecting to payfor Whet chargessuahastheAdvantage
Planer, FordMstance,voicemail,InLinsZ,wrteless,andInternetmayresultinthese
services beinginterrupted,

LONG DIST . PROVIDERS
Ourrecordsindicate that you have selectedAT&T Long Distance
or a companythat resells theirservices as your primary local tall carrier and
AT&T Long Distanceor a comparldiat resells their services as
your primary long distance carrier. Please contactusitthis does notagree with
yourraords .

REPAIRMADEEASYI
Did you know Mat youcanreporurouble or checkthe slaws of a
trouble on your voiceline by using ourAutomatedRepair System?
Our system is able to test your Vine, diagnose the problem, andletyou
know when your troublewill be repaired . It'sthateass .
Callus at18002W-8464orvisit ueonline atad.comnewic

EASY BILL PAY
PaVMg»ur bill overthephoneis easy am last call 1901 2020,movalsycive
telephonenumber,say'Pay Bill' and follow the prompts . You can also checkyour
balance, confirma paymentmake paymentarrengementsand find payment
locations. Be sure to haws copy of your bill, as well as credocard or checking
acount information handy .

Terms and Conditions

rvra<cmpnalWine grnNnnm.grurtarrb :
.Th . uaeeMra.P7ar

WhyMieN PaP
.pnairen.ry,or

.fakms~uew .emnsvm3.mg

07001 AT&T xn.r .N6p v.... I., All rlsar . I. ..r. .I,

liuawanuoo pue'amcas'Asea s,g'pleo llpalo Jo7unoo3e8upoay3
moABulsnladeddols/wal ue'mem JO W OWAed aloe loydn-u6ls'sdwels pug aWIl0AesOI JUBM nOAII'PUV ORDE-gtZOOB I IIPJ

aseald wea6mdugrsrenuoo yoe4os,141V waledmlped of yswlou op nqAIl7uawAeu1nl4oag3 mnA(oAdoa oBewlueiuasold
IImem'ARe37NDJIDBIaUgp3BSUell aW lsodlouuea antFI'POSSaoald aounp2AOluep aq lllmloa4oI¢WBuglnaATuawaleN lueq

7noA ualeadde aim Upueaoag37nDARalunowe aq7 ompaygap aq IIPwluna3oemoATuawAed,W4ueqmM ol/lleaiumlaale
gsayo mMwolyuoilewlolulspuas 1TlV'M3ego Aq Aed noAuagM pawolsn31VIV PanIFA eBulaq lolnoApue4l
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Informed Consumers, Quality Utility Services, and a Dedicated Organization for Missourians in the 21st Century 

Information Sheet Regarding Mediation of Commission Formal Complaint Cases 
 
 

Mediation is a process whereby the parties themselves work to resolve their 
dispute with the aid of a neutral third-party mediator.  This process is sometimes referred to 
as “facilitated negotiation.”  The mediator’s role is advisory and although the mediator may 
offer suggestions, the mediator has no authority to impose a solution nor will the mediator 
determine who “wins.”  Instead, the mediator simply works with both parties to facilitate 
communications and to attempt to enable the parties to reach an agreement which is 
mutually agreeable to both the complainant and the respondent. 

 
The mediation process is explicitly a problem-solving one in which neither the 

parties nor the mediator are bound by the usual constraints such as the rules of evidence 
or the other formal procedures required in hearings before the Missouri Public Service 
Commission.  The Regulatory Law Judges at the Public Service Commission are trained 
mediators and this service is offered to parties who have formal complaints pending before 
the Public Service Commission at no charge.  In addition, the assistance of an attorney is 
not necessary for mediation.  In fact, the parties are encouraged not to bring an attorney to 
the mediation meeting. 

 
The formal complaint process before the Commission invariably results in a 

determination by which there is a “winner” and a “loser” although the value of winning may 
well be offset by the cost of attorneys fees and the delays of protracted litigation.  Mediation 
is not only a much quicker process but it also offers the unique opportunity for informal, 
direct communication between the two parties to the complaint and mediation is far more 
likely to result in a settlement which, because it was mutually agreed to, pleases both 
parties.  This is traditionally referred to as “win-win” agreement. 

 
The traditional mediator’s role is to (1) help the participants understand the 

mediation process, (2) facilitate their ability to speak directly to each other, (3) maintain 
order, (4) clarify misunderstandings, (5) assist in identifying issues, (6) diffuse unrealistic 
expectations, (7) assist in translating one participant’s perspective or proposal into a form 
that is more understandable and acceptable to the other participant, (8) assist the 



 

2 

participants with the actual negotiation process, (9) occasionally a mediator may propose a 
possible solution, and (10) on rare occasions a mediator may encourage a participant to 
accept a particular solution.  The Judge assigned to be the mediator will not be the the 
same Judge assigned to the contested complaint. 
 

In order for the Commission to refer a complaint case to mediation, the parties 
must both agree to mediate their conflict in good faith.  The party filing the complaint must 
agree to appear and to make a good faith effort to mediate and the utility company against 
which the complaint has been filed must send a representative who has full authority to 
settle the complaint case.  The essence of mediation stems from the fact that the 
participants are both genuinely interested in resolving the complaint.   
 

Because mediation thrives in an atmosphere of free and open discussion, all 
settlement offers and other information which is revealed during mediation is shielded 
against subsequent disclosure in front of the Missouri Public Service Commission and is 
considered to be privileged information.  The only information which must be disclosed to 
the Public Service Commission is (a) whether the case has been settled and (b) whether, 
irrespective of the outcome, the mediation effort was considered to be a worthwhile 
endeavor.  The Commission will not ask what took place during the mediation. 
 

If the dispute is settled at the mediation, the Commission will require a signed 
release from the complainant in order for the Commission to dismiss the formal complaint 
case.  If the dispute is not resolved through the mediation process, neither party will be 
prejudiced for having taken part in the mediation and, at that point, the formal complaint 
case will simply resume its normal course. 
 
 
 
 

Colleen M. Dale 
Secretary 

myersl
Final


