BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

Mary Robinson,
Complainant,

V. Case No. TC-2008-0361

Southwestern Bell Telephone Co.
d/b/a AT&T Missouri,

N N N N N N N N N N

Respondent.

NOTICE OF COMPLAINT

Issue Date: May 13, 2008

Southwestern Bell Telephone Co. d/b/a AT&T Missouri
One AT&T Center, Room 3520
St. Louis, Missouri 63101

CERTIFIED MAIL

On May 12, 2008, by and through counsel, Mary Robinson filed a complaint with the
Commission against Respondent Southwestern Bell Telephone Co. d/b/a AT&T Missouri
(“AT&T"), a copy of which is enclosed. Under Commission Rule 4 CSR 240-2.070(7),
Respondent shall have 30 days from the date of this notice to file an answer to the
complaint or to file notice that the complaint has been satisfied. Since this notice is being
issued on May 13, 2008, AT&T's response is due no later than June 12, 2008.

In the alternative, the Respondent may file a written request that the complaint be
referred to a neutral third-party mediator for voluntary mediation of the complaint. Upon
receipt of a request for mediation, the 30-day time period shall be tolled while the
Commission ascertains whether the Complainant is also willing to submit to voluntary
mediation. If the Complainant agrees to mediation, the time period within which an answer
is due shall be suspended pending the resolution of the mediation process. Additional
information regarding the mediation process is enclosed.



If the Complainant declines the opportunity to seek mediation, the Respondent will
be notified in writing that the tolling period has ceased and will also be notified of the date
by which an answer or notice of satisfaction must be filed. That period will usually be the
remainder of the original 30-day period.

All pleadings (including the answer or the notice of satisfaction of the amended
complaint) shall be mailed to:

Secretary of the Missouri Public Service Commission
P.O. Box 360
Jefferson City, Missouri 65102-0360

A copy of such pleadings shall be served upon the Complainant at the business mailing
address of her attorney, which is listed within the enclosed complaint. A copy of this notice
has been mailed to the Complainant at the same address.

BY THE COMMISSION

Colleen M. Dale
Secretary

(SEAL)
Dated at Jefferson City, Missouri,
on this 13th day of May, 2008.
Lane, Regulatory Law Judge
Copy to: Mary Robinson
c/o Daniel E. Claggett, Esq.

4232 Forest Park Avenue
St. Louis, Missouri 63108
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Final


Legal Services of Eastern Missouri, Inc.
4232 Forest Park Avenue
St. Louis, Missouri 63108

DANIEL E. CLAGGETT

{314) 534-4200, Ext, 1211 Facsimile (314) 534-1028
May 7, 2008
?

VIA FACSIMILE AND MAIL
Missouri Public Service Commission MAY 1 2 2008
Governor Office Building
200 Madison Street Missouri Public
P.O. Box 360 Service Commigsian

Jefferson City, MO 65102-0360
ATTN: Consumer Services

Re: Mary Robinson v. Southwestern Bell Telephone Company d/b/a AT&T
Missouri

Dear Sir or Madam:

I am counsel for Mary Robinson. Ms. Robinson, who 1s disabled, has been
notified by her telephone company Southwestern Bell Telephone Company d/b/a AT&T
Missouri (“AT&T"”) that her phone service will be disconnected on May 16, 2008 unless
she pays $1648.67 in back charges.

Ms. Robinson disputes these charges and needs her phone for medical reasons.
Enclosed is a copy of her Complaint. Also attached is a copy of an Affidavit from Ms.
Robinson submitted in support of her Complaint. It is my understanding that your office
will seek to resolve this matter informally and that you will notify me if I need to lodge
this pleading as a formal Complaint. It is further my understanding that as long as Ms.
Robinson pays her current monthly phone charges, AT&T cannot disconnect Ms.
Robinson’s phone service while the informal investigation of Ms. Robinson’s Complaint
continues.

If the foregoing is incorrect, please let me know.

Thank you.

Daniel K. Glazier, Executive Director and General Counsel L g
Lise QD

Unibad Way



Very truly yours,

W{//%
Daniel E. Clagge
DEC (w/encl)

cc: Mary Robinson
Jennifer Heggemann



FILED’
BEFORE THE PUBLIC SERVICE COMMISSION i

OF THE STATE OF MISSOURI MAY 1 2 2008
MARY ROBINSON ) Missouri Public
) Service Commission
Complainant )
)
)
VS. } Case No.
)
SOUTHWESTERN BELL TELEPHONE )
COMPANY d/b/a AT&T MISSOURI )
)
Respondent. )
COMPLAINT

COMES NOW Mary Robinson and for her Complaint against Southwestern Bell
Telephone Company d/b/a AT&T Missouri states as follows:

PARTIES & JURISDICTION

1. Complainant Mary Robinson (“Robinson™) is a resident of the City of St.
Louis State of Missouri.

2. Respondent Southwestern Bell Telephone Company d/b/a AT&T Missouri
(“AT&T) is a corporation organized under the laws of the state of Missouri providing
telecommunication services in the City and County of St. Louis, Missouri.  On
information and belief, AT&T is the successor by merger with Southwestern Bell
Telephone Company, L.P. d/b/a SBC Missouri.

3. This Commission has jurisdiction over this matter pursuant to §386.250

(2) RSMo, §386.330 RSMo and 4 C.S.R. § 240-33.110.



FACTS COMMON TO ALL COUNTS

4. At all material times herein Robinson is and was an AT&T Lifeline
customer who receives discounted phone service because she is low-income and disabled.
She receives a fixed monthly income of $657 from the Social Security Administration
because she is disabled.

5. Robinson requires reliable phone service for medical reasons to ensure
access to her physicians, 911 emergency service, Call-a-Ride transportation services for
medical appointments, and her family members who regularly check in with her
regarding her health status.

6. During the period November 2005 through May 2007, Robinson’s
monthly bills from AT&T indicated a total amount due of “$.00”. Each month’s bill
contained a summary of usage charges and a credit for the full amount of charges with
the explanation “See Convergent Summary Bill.”

7. Upon first receiving these bills, Robinson made several attempts to contact
the customer service department of AT&T to determine whether the bills for $.00 were
correct. On all occasions she was told that she owed no money because her bill had been
paid. She was provided with no explanation as to why her bills were $.00 each month
or what was meant by “See Convergent Summary Bill.”

8. In the absence of any other explanation from AT&T, Robinson assumed
her bills for $.00 each month were the result of her participation in the Lifeline program

for low-income and disabled customers.



9. On or about June 30, 2007, Robinson received a bill dated June 17, 2007,
in the amount of $48.27 for regular monthly service charges for that month. Because she
is on a fixed income and was not anticipating this expense after receiving 19 consecutive
monthly bills in the amount of $.00, she was initially unable to make this payment on her
account,

10. On or about July 31, 2007, Robinson received a bill dated July 17, 2007,
in the amount of $1678.97 of which $1,633.01 were considered past due. The bill did not
provide any explanation for the charges claimed to be past due.

11. On or about August 1, 2007, Robinson contacted AT&T about the past
due charges on her bill. Robinson was provided no explanation as to why she had a
large past due balance, nor was she informed that she had the right to dispute the charges.
Instead, the AT&T representative with whom she spoke told her that she must make
arrangements to pay off the past due amount in order to keep her phone service.

12. Thereafter, Robinson received a notice from AT&T that her phone service
was in disconnect status for non — payment of past due charges.

13. On or about August 8, 2007, Robinson contacted Legal Services of
Eastern Missoun (LSEM) for assistance resolving this dispute with AT&T. Robinson’s
case was assigned to the Director of Social Work Services at LSEM, Jennifer Heggemann
(Heggemann), for initial information gathering purposes.

14. On August 10, 2007, Heggemann contacted AT&T through the
company’s main customer service number (1-800-ATT-2020). Heggemann explained

that she was calling on Robinson’s behalf to dispute the past due amount appearing on



Robinson’s bill dated July 17, 2007 and to obtain copies of Robinson’s billing records
related to this past due amount.

15.  Heggemann was transferred back and forth between the billing department
and accounts receivable several times and was told each time that neither department was
responsible for requests related to billing disputes.

16.  Eventually a customer service representative agreed to look at the records
available on the computer. Per this representative, Robinson’s account was not in
disconnect status. She could not explain why Robinson had received a disconnect notice
on this account.

17.  The representative told Heggemann that Robinson’s bills had been
erroneously charged to a business called Home Lenders. According to this AT&T
representative, Home Lenders contacted AT&T on or about June 14, 2007 to report that
the company was being billed for another customer’s phone services (allegedly
Robinson’s). Home Lenders’ account was credited for this billing error and Robinson
was billed for the months of service between November 2005 and May 2007.

18. Heggemann again informed this AT&T representative that Robinson
would like to dispute these charges and requested copies of all bills dating back to
November 2005. Heggemann was told that bills could only be requested back to
December 2006 unless a subpoena was obtained. Heggemann was then transferred to an
AT&T representative in the Escalations Department in Dallas, TX for assistance
disputing the bill.

19. This AT&T representative (“Pam”) reported she had never seen a situation

like Robinson’s before. She could not explain why a residential customer’s services



would be erronecusly charged to a business customer’s bill. She also indicated that she
had never encountered the “See Convergent Summary Bill” notation before and likewise
could not explain what it meant.

20.  Pam told Heggemann she would try to access Robinson’s billing records
and get more information about the account. Pam reported she would get back to
Heggemann the following week. Pam acknowledged that Robinson’s phone service
would remain on while the back debt was being disputed as long as Robinson continued
to pay her bills for current services each month.

21.  On August 21, 2007, Robinson made payments totaling $95 to cover the
current charges included in the bills dated June 17 and July 17, 2007.

22.  Pam did not call Heggeman back the following week as she had promised.
When Heggemann tried to reach Pam through AT&T’ customer service, she was told that
the call could not be transferred. She was also told that there was no record of any
conversation with Pam in AT&T’s computer system and no indication Ms. Robinson’s
bill was in dispute.

23.  Heggemann was then bounced around between AT&T’s billing and
accounts receivable departments having to re-explain Robinson’s billing problems again
and again. Finally, on or about August 22, 2007, an AT&T representative named Teresa
Wood (“Wood”) told Heggemann that she would to try to make the bills Heggemann had
requested available to Heggeman on-line. Wood also indicated that once all relevant bills
had been received she would work with Heggeman and Robinson to resolve the disputed
charges. Wood represented that as long as Robinson paid current monthly charges on her

bills, Robinson’s service would remain on while the back debt was disputed.



24,  Meanwhile, Robinson discovered upon reviewing her June 17, 2007 bill
that AT&T had been charging her for services that that she did not need and which she
did not order such as the InLine Repair Plan, Call Forwarding and Three-Way Calling.
Heggemann, on Robinson’s behalf, contacted AT&T and requested that Robinson’s
phone service include only Life Line service, Caller 1D, an unlisted number, and Call
Blocker. Robinson requested the latter three services because she has been a victim of
domestic violence and wishes not to be located or harassed by a former abuser.

25.  Heggemann at Robinson’s request, also asked ATT to switch Robinson to
a long distance plan that only charges Robinson when calls are actually made instead of a
regular monthly service charge. Robinson uses long distance infrequently and would
have requested this limited long distance service earlier but AT&T never explained this
option to her.

26.  AT&T representative Wood made the requested changes and indicated
that Robinson’s average monthly bill without long distance or directory assistance
charges would be about $22.00 including taxes.

27.  Thereafter, AT&T made Robinson’s bills from March 2006 through July
2007 available on-line to Heggemann. These downloaded bills revealed that beginning
sometime prior to November 2005 and continuing up until May 17, 2007, AT&T had
charged Robinson $34.95 per month for AOL Broadband service. Yet, Robinson does
not own a computer and had never ordered or received any such internet service.

28.  Heggemann e-mailed AT&T representative Wood to request that the bills

not made available on-line be forwarded to Heggemann via U.S. Mail. Although Wood



had suggested that Heggeman communicate with her by e-mail, Heggemann received no
response to the e-mail and never received the requested bills.

29.  On or about September 14, 2007, AT&T disconnected Robinson’s phone
service despite the fact that that her payment for current monthly charges was not actually
due until September 17, 2007.

30.  Heggemann learned of this disconnect on September 20, 2007. She
immediately tried to reach AT&T representative Wood on September 21, 2007 to protest
the shut-off. However, Heggemann’s efforts to reach Wood proved futile. Instead,
Heggeman was transferred to accounts receivable where Heggeman was told that
Robinson’s service could not be restored unless arrangements were made to pay the back
debt (then in dispute).

31.  Heggemann was then transferred to AT&T’s billing department where a
representative acknowledged that the past due charges had been placed in dispute but
could not explain why Robinson’s service was cut oft. Heggemann was then transferred
back to accounts receivable.  There, Heggemann re-explained that Robinson was
disputing the back debt and had paid all current charges on her monthly bill. Accounts
receivable asserted that the whole amount of the debt had not been placed in dispute and
that there was nothing that could be done until billing corrected the disputed amount.
Heggemannn was told that someone from billing would contact her.

32.  As of October 2, 2007, Heggemann had not heard from AT&T.
Consequently, she re-contacted AT&T’s customer service department and eventually
spoke with a supervisor in the billing department named Heidi. After hearing the

history of Robinson’s billing problems, Heidi agreed that Robinson’s phone service



should not have been disconnected while the bill was in dispute and arranged to have the
service reinstated on October 2, 2007.

33. Heidi also agreed to mail Heggemann the bills for the months of 11/05,
12/05, 1/06, 2/06, 3/06 and, once the bills were received, to help resolve the dispute over
what amount was actually owed by Robinson.

34.  Several weeks later, Heggemann received copies of three bills from
AT&T on Robinson’s account. But, none of the bills were for the months requested.
Heggemann called Heidi at AT&T to re-request copies of bills. Despite leaving multiple
voice-mail messages for Heidi and Heidi’'s secretary over the ensuing weeks,
Heggemann received no return telephone call and no acknowledgment of her request for
missing bills.

35.  Finally, on or about December 3, 2007, Heidi e-mailed Heggemann that
she had re-requested the correct months bills and that the bills would be mailed shortly.
Heidi also indicated that her job and changed and suggested that Heggemann contact the
AT&T accounts receivable. Heidi also indicated she could not guarantee that Robinson’s
service would not be interrupted for past due balances.

36.  Several weeks later, Heggemann received the monthly bills she had
requested months earlier.

37. On February 27, 2008, AT&T disconnected all non-basic services from
Robinson’s account due to non-payment of her alleged back debt. Robinson’s phone line
currently includes only dial tone service for local calls.

38. On or about April 17, 2008, Robinson received a bill from AT&T that

showed past due charges of $1653.57 and current charges in the amount of $4.90. When



Robinson called AT&T to inquire about this bill, an AT&T representative informed her
that her phone service would be disconnected on May 16, 2008 unless she paid the full
amount of the bill (including the past due charges now in dispute).

39.  Robinson continues to dispute the back charges claimed by AT&T for the
reasons that they include charges for AOL Broadband service which she never ordered,
charges for the InLine Repair Plan, Call Forwarding and Three-Way calling that she
never ordered, and charges for regular ong distance service that she never ordered. Also
AT&T had represented both orally and through its bills from November 2005 through
May 2007 that she owed zero for the monthly services it was providing.

40. Robinson has continued to make timely payments each month on all bills
for current services.

COUNT I - DECLARATORY JUDGMENT

41.  Robinson repeats, realleges and incorporates by reference paragraphs 1
through 40 above as fully as if set forth verbatim herein.
42, 4 CSR § 240.33.040 states in relevant part:
(8) Every bill shall clearly state —

(E) The unpaid balance, if any;

(F) The amount due for basic local service or the packaged rate if
basic local service 1s bundled with other services in a package;

(G) An itemization of the amount due for all other regulated or non
regulated services including the date and duration (in minutes or
seconds) of each toll call if each service is provided as an individual
service.

(H) The amount due for all other regulated or non regulated services
offered at a packaged rate and an itemization of each service included
in the package;

(I) An itemization of the amount due for taxes, franchise fees and
other fees and/or surchares which the telecommunications company
pursuant to its tariffs, bills to customers;

(J) The total amount due;



(K) A toll free telephone number where inquiries and /or dispute
resolutions may be made for each company with charges appearing on
the customer’s bill.

43. 4 CSR §240.33.080 states in relevant part:

(3) When a customer advises a telecommunications company that all or
part of a charge 1s in dispute, the telecommunications company shall
record the date, time and place the inquiry is made; investigate the inquiry
promptly and thoroughly; and attempt to resolve the dispute in a manner
satisfactory to both parties. 4 CSR §240.33.080(3) emphasis added.

44.  The July 17, 2007 bill that Robinson received from AT&T stating that she
owed $1678.97 of which $1,633.01 was past due failed to comply with the 4 CSR §
240.33.040 in that it contained no explanation for these past due charges

45. When Robinson called to qqestion the July 17, 2007 with its cryptic
reference to “See Convergent Summary Bill”, there was no effort on the part of AT&T
]to “investigate the inquiry promptly and thoroughly and attempt to resolve the dispute in
a manner satisfactory to both parties.” Instead, AT&T, in violation of 4 CSR
§240.33.080 told Robinson in August 2007 that she needed to make arrangements to pay
off the past due amount in order to keep her service.

46. On or about April 18, 2008, AT&T in violation of 4 CSR §240.33.080 told
Robinson that unless she paid the full amount of her bill (including the amount in
dispute) her phone service would be disconnected on May 16, 2008.

47.  An actual case or controversy exists between the parties.

48.  Robinson will suffer irreparable harm and has inadequate remedy at law.

WHEREFORE, Mary Robinson prays that this Commission (A) Declare and

decree that AT&T has violated 4 CSR §§240.33.040 and 240.33.080; (B) enjoin AT&T

10



during the pendency of this action and permanently thereafter from disconnecting or
reducing Robinson’s telephone service for failure to pay the charges that are in dispute;
(C) grant such other and further relief as may be necessary and proper.

COUNT 11 - DETRIMENTAL RELIANCE

49.  Robinson repeats, realleges and incorporates by reference paragraphs 1
through 48 above as fully as if set forth verbatim herein.

50.  For multiple months AT&T represented to Robinson through its bills that
she had a zero balance. When she called AT&T to inquire about the zero balance, she
was told that the balance shown was correct — that is that she owed no money.

51.  Robinson relied upon AT&T’s representation that she owed no money to
her detriment in that had she known the correct amount owing (if any) she could have
paid it then; however, as a result of AT&T false representation and assurance that no
monies were owed, she paid other less essential bills and now lacks the means to pay the
substantial amount that AT&T claims is due.

52.  Robinson will suffer serious and irreparable harm if AT&T is permitted to
repudiate its prior promise and representation that she owed zero monies and seek to
collect monies that it now claims are owed and/or discontinues essential phone service to
Robinson as a result of her failure to pay the sums now in dispute.

WHEREFORE, Mary Robinson prays that this Commission (A) declare and
decree that AT&T is estopped from claiming that Robinson owes $1,648.67 for services
that it provided prior to July 17, 2007 (the “disputed amount™); (B) enjoin AT&T during
the pendency of this action and permanently thereafter from discontinuing or reducing

Robinson’s telephone service for failure to pay the disputed amount; (D) enjoin AT&T to

11



restore the basic services that Robinson was receiving prior to February 28, 2008; and (E)
grant Robinson such other and further relief as may be necessary and proper.

COUNT I1I - ACCOUNT STATED

53. Robinson repeats, realleges and incorporates by reference paragraphs 1
through 52 above as fully as if set forth verbatim herein.

54.  Robinson’s account with AT&T became stated and binding when AT&T
sent Robinson bills that stated she had a zero balance. AT&T assented to the bills
showing zero balance when Robinson called to inquire about these bills and AT&T
assured here that the zero balance shown was correct.

55.  AT&T assented to this zero balance with full knowledge of the facts and
circumstances attending to it.

56.  Robinson will suffer serious and irreparable harm if AT&T is permitted to
repudiate its prior promise and representation that she owed zero monies and seek to
collect monies that it now claims are owed and/or discontinues essential phone service to
Robinson as a result of her failure to pay the sums now in dispute.

WHEREFORE, Mary Robinson prays that this Commission (A) declare and
decree that AT&T is estopped from claiming that Robinson owes $1,648.67 for services
that it provided prior to July 17, 2007 (the “disputed amount™); (B) enjoin AT&T during
the pendency of this action and permanently thereafter from discontinuing or reducing
Robinson’s telephone service for failure to pay all or any portion of the disputed amount;
(D) enjoin AT&T to restore the basic services that Robinson was receiving prior to

February 28, 2008; and (E) grant Robinson such other and further relief as may be

necessary and proper.

12



COUNT IV — EMOTIONAL DISTRESS

57. Robinson repeats, realleges and incorporates by reference paragraphs 1
through 56 above as fully as if set forth verbatim herein.

58. 4 CSR §240.33.080 states in relevant part:

(5) If a customer disputes a charge, the customer shall pay an amount to
the telecommunications company equal to that part of the total bill not in
dispute. The amount not in dispute shall be mutually determined by the
parties. The parties shall consider the customer’s prior usage, the nature
of the dispute, any other pertinent factors in determining the amount not in
dispute. The telecommunications company shall not discontinue service

to a customer for nonpayment of charges in dispute while that dispute
pending. 4 CSR § 240.33.080(5) emphasis added.

59. AT&T violated the foregoing regulation by discontinuing Robinson’s
phone service from September 14, 2007 through October 1, 2007, when Robinson had
paid all amounts not in dispute.

60.  AT&T is continuing to violate the foregoing provision by threatening to
disconnect her phone service for non-payment of the charges that are in dispute.

61.  On information and belief, AT&T knew or reasonably should have known
when it disconnected Robinson’s phone service on September 14, 2007 that its conduct
posed an unreasonable risk of causing emotional distress to Robinson.

62.  On information and belief AT&T knew or reasonably should have known
when it informed Robinson that it would disconnect her phone service on May 16, 2008
unless she paid the disputed amount and all current charges that its threatened conduct
would cause emotional distress to Robinson.

63.  As a direct and proximate result of AT&T’s wrongful discontinuance of

Robinson’s telephone service for a period of 17 days from September 17, 2007 to

13



October 2, 2007 and AT&T’s renewed threat to disconnect Robinson’s telephone service
again unless she pays the amount of her telephone bill in dispute, Robinson has suffered
emotional distress and other damages in an amount that is presently undetermined but
believed to be in excess of five thousand dollars ($5,000).

64. On information and belief, the actions of AT&T were done were willful,
wanton and reckless and entitle Robinson to punitive damages.

WHEREFORE, Mary Robinson prays that this Commission (A) declare and
decree that AT&T has violated 4 CSR § 240-33.080; (B) Award Robinson her actual
damages in such amount as may be proven at trial (but believed to be in excess of $5,000)
and punitive damages in such amount as may be fair and reasonable; and (C) grant

Robinson such other and further relief as may be necessary and proper.

LEGAL SERVICES OF EASTERN
MISSOURI, INC.

/j/;*/ K%{kz i
“DANIEL E. CLAGGEYY MB# 26982
4232 Forest Park Avenue
St. Louis, Missouri 63108
(314) 534-4200 telephone
(314) 534-1028 facsimile

ATTORNEYS FOR COMPLAINANT
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AFFIDAVIT OF MARY ROBINSON

I, Mary Robinson, being first duly swomn, do upon my oath depose and state as

follows:

1. I am 54 years old and have personal knowledge of the facts set forth
herein.

2. I am disabled and received $657 per month from the Social Security
Administration for my disability. This is my only income.

3. I need reliable phone service to contact my doctors, for 911 emergency
service, to contact Call-a-Ride transportation services for medical appointments, and to
reach family members who check in with me regarding my health status.

4. T have used the same phone service for more than 10 years. To the best of
my knowledge, that phone service provider is currently known as Southwestern Bell
Telephone Company d/b/a AT&T Missouri (“AT&T™).

5. During the period November 2005 through May 2007, my monthly bills
from AT&T indicated a total amount due of $.00. Each month’s bill had a summary of
usage charges and a credit for the full amount of charges with the explanation “See
Convergent Summary Bill.” Copies of the bills (including copies that were later obtained
on my behalf by advocate Jennifer Heggemann as described below) are attached hereto as
Exhibits 1 through 27.

6. When 1 first began receiving these bills, I made several attempts to
contact the AT&T service department to determine whether the $.00 amount shown on

my bills was correct. On each occasion, I was told that I owed AT&T no money and that
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my bill had been paid. No one explained why my bills showed a zero balance or what
was meant by “See Convergent Summary Bill.”

7. During this time period, I was participating in the AT&T Lifeline program
for low-income and disabled customers and assumed that this was the reason my bills
showed a zero balance.

8. On or about June 30, 2007, I received a bill from AT&T dated June 17,
2007 in the amount of $48.27 for regular monthly services charges for that month. [ did
not have the funds 1o immediately pay this bill because 1 am on a fixed income, and afier
receiving 19 consecutive bills from AT&T showing I had a zero balance, I had not
budgeted for this expense. (However, this bill was paid on or about August 21, 2007)

9. On or about July 31, 2007, I received a bill from AT&T dated July 17,
2007 in the amount of $1678.97 of which $1633.01 was claimed to be past due. The bill
did not provide any explanation for the charges claimed to be past due. A copy of the bill
is attached hereto as Exhibit 28.

10.  On or about August 1, 2007, 1 contacted AT&T about the past due charges
shown on my July 17, 2007 bill. AT&T could provide no explanation why I had a large
past due balance. The AT&T representative with whom 1 spoke never told me that | had
the right to dispute the charges. Instead, the representative told me that I must make
arrangements to pay off the past due amount in order to keep my phone service.

11.  To the best of my recollection, I then received a notice from AT&T that
my phone service was in disconnect status for non-payment of past due charges.

12. I contacted Legal Services of Eastern Missouri (“LSEM™) and received

assistance from Jennifer Heggemann, a social worker there. Among other things, Ms.



Heggemann requested copies of all bills showing the charges which AT&T claimed I
owed.

13. When I reviewed these bills, I discovered that for a period of time
beginning before November 2005 and continuing to May 17, 2007, AT&T had been
charging me $34.95 for AOL Broadband Monthly Fee. Yet, 1 do not have a computer
and have never ordered or received any such internet service.

14. T also discovered upon reviewing the June 17, 2007 bill that AT&T was
charging me for services that I did not need and did not order such as InLine Repair Plan,
Call Forwarding and Three-Way Calling. These services were dropped after Ms.
Heggemann, on my behalf, notified AT&T that I only desired the Lifeline Service, Caller
ID, an unlisted telephone number and Call Blocker. I requested these services because 1
have been a victim of domestic violence and do not wish to be located or harassed by a
former abuser.

15. Ms. Heggemann, on my behalf, also requested that I be switched from a
long distance plan that only charges me when calls are actually made instead of a regular
monthly service charge. 1 do not make many long distance calls and would have
requested this change earlier but AT&T never explained to me that [ had this option.

16. On or about September 14, 2007 AT&T disconnected my phone service
even though my advocate Jennifer Heggemann and 1 had both notified AT&T that I was
disputing the past due amount shown on my July 17, 2007 bill and I had paid all of my

current monthly charges with the exception of my September 2007 bill which was not

due until September 17, 2007.



17. On or about October 2, 2007, AT&T reinstated my phone service.
However, on February 27, 2008, AT&T disconnected all non-basic services from my
account due to non-payment of my alleged back debt. Now, my phone line currently
includes only dial tone service for local calls.

18.  On or about April 17, 2008, I received a bill from AT&T that showed past
due charges in the amount of $1648.67 and current charges in the amount of $4.90.
When I called AT&T about this bill, an AT&T representative informed me that my phone
service would be disconnected on May 16, 2008 unless I paid the full amount of the bill —

both the past due charges (which [ dispute) and the current charges.

gy fdear

Subscribed and sworn to before me this j_day of May, 2008.

my commission expires: /é—\c.-_@_‘ %._\ /ES\

EDNA BYRD - Notary Public
Notary Public - Notary Seal
tate of Mssourl
Gumm:ssu;uad for 8t :o' g B:ty ot
My Commission pxo¥es: June 15, 2
§ "'Y ?nf’i'l" A8inn Nd Tt Gy C‘Ng :‘J

19.  Thave paid the current charges.

State of Missouri )
) SS
City of St. Louis )




‘g

314 241-11596 202 MARY ROBINSON
MARY ROBINSON

C/X JENNIFER HEGGEMANN

4232 FOREST PARK AVE

SAINT LOWS MO 63108

Bill-At—-A-Glance

Previous Bill

Payment Received 11-07
Adjustments

Balance

Current Charges .
See Convergent Summary Bill
Do Not Pay

Local Services provided by SBC Arkansas,

5BC Kansas, SBC Missouri,

SBC Dklahoma, or SBC Texas based upon the service address location.

Copyright 2603 SBC Knowledge Ventures,

and the 3
Billing Summary
~ Questions? Call:
Plans and Services
1 800 585 7928
Payment Arrangements
1 800 616 1171
Service Changes
1 800 G66-7928
Repair Services
l 300 26686614
SBC Long Distance
) 1 800 585-7928
eBillit

1 300 B8GO-2526
Total Current Charges
News You Can Use Summary
PREVENT DISCONNECT
LIFELINE
TALK ABOUT SAVINGS!

1 rights reserved. 5BC

C logo are registered trademarks of SBC Knowledge Ventures, L.P.

You Can Use™ for additional information

Sea "News
SBC BENEFITS

Thank you for being an SBC Connections .

featuring savings from:
®5BC Missouri g

Your monthly savings: $17 .63

With SBC Connections{5M) you are eligible for great discounts on

Cingular Hireless or SBC Yahoo! D5L.

or visit us online at sbc.com to learn more.

Thank vou for purchasing an SBC package. As a package customer you
may qualify for additional discounts from SBC {ong Distance, 5BC
Yahao! DBSL, SBC Yahoo! Dial (Internet Services), S5BC Messaging,

Cingular MWireless or SBC | DISH Network.

Savings details are reflected within your bill.

Plans and Services

Monthly Service - Nov 17 thru Dec 16

1 Enhanced Choice
Lifeline Service

er 1D Name Delivery
Caller ID Number Delivery
Inftine Repair Plan
Threa-Way Calling
Z Non Published Listing
Total Monthly Service
Di;ectory Assistance

14 Calli{s) placed

eeey
r-n-p-n-a-
et it ot
&
-
e
[
=]
a
i~
=

46 .85
3.68
34.95
85.48
L ONG DIST. PROVIDERS
PAY BILLS ONLINE
customer,
%¥SBC Long Distance
Call us at 1-800-585-7928
25.95%
2.49
28 .4%




3
MULTIPLE LISTING REQUESTS
4 1 Call(s) billed at $.73 each
Total Directory Assistance
Surcharges and Other Fees
5 Relay Missouri Surcharge
6 Special Municipal Char
}OTAL SURCHARGES AND DTHER FEES
axe
7 Federal (Local Charges)
8 Federal (Non-regulated & Toll Charges)
9 State and lLocal (Local Charges)
REMIT
U.S. Pat. P410, 950 and D4l49, 510
Payment is Not Required Balanc
Billing Date Nov 17, 2045
See Convergent Bill Do Not Pay
MARY ROBINSON
1456 KEALTY LN

e $.00
Account Number 314 241-1194 302 6

10,

SAINT LOUIS MO 63104-3020
9759 31424111963926 9000000000009 177000D000000000900000008557

Plans and Services
Taxes {continued)

1 State and Laocal (Non-regulated & Toll Charges)
TOTAL TAXES .
Tetal Plans and Services
SBC Long Distance
Important Information
Message Regarding Terms & Conditions:
To view your Terms & Conditions for S5BC Long
Distance, access www.sbe.comspublic_ affa1rs
or call 1-883-225-8530 to have a copy mailed.
Important Notice:
Effective, December 1, 2005, the "Regulatory
Surcharges™ fee will be renamed "Fedaral
Regulatory Fee™
If you have any quest1ons, please refer ta the
phone number on the front of your bill.
Thank you for choosing SBC Long D1stance
Invoice Summary
K {as of November 06, 2025) K

a
Service Charges

Credits and Adjustiments
Call Charges

Surcharges and Other Fees

Total Invo;ce Summary
Service Charges
Monthly Service Charges
Tvpe of Service Period Qty
2 JustCall 7 Cents 11/85~-12/04 1
Total Menthly Service Charges
Total Service Charges
Call Charges — QOct S5th thru Nov 4th
Calls for 3164-241-1196

Domestic
Item
No. Date Time Place Called Humber Code Min
3 10-17 1031P CHICAGD IL 312 449-3440 D 1:00
4 106-19 759 TULSA oK 913 425-6424 D 17:00

Amount

Amount

Amount

NN

N = B

.00
.00
.00

.85

-y
O~y



Subtotal Demestic Calls for 316-261-119¢ 1.
Total Domestic Calls for 314-261-1196 1.26
Total Calls for 316-2641-1196 1
Total Call Charges 1
Surcharges and Other Fees
Description X
% Fed Universal Service Fund .20
& Regulatory Surcharges 02
Total Surcharges and Qther Fees .22
Taxes L.
Description
7 Fedaral Tax .11
8 State and Local Taxes .09
Total Taxes .20
KEY TO CALLING COBES

D Day .

Total SBC Long Bistance 3.68
News You Can Use

PREVENT DISCONNECT

Thank vou for being a valued customer. Please be aware that all charges must
ba paid each month %o keep vour account current and prevent collection
activities, We are required to inform you that certain charges such as your
telephone line, extended area service and mileage charges MUST be paid in
order to prevent interruption of basic local service. These charges are
already included in the Total Amount Due and are $3.96 . Also,
neglecting to pay for other charges such as the SBC Advantage Plan{SM), long
distance, veice mail, InlLine , wireless, and Internet may result in these
services being interrupted.

LONG DIST. PROVIDERS

Our records indicate that yvou have selected

SBC long Distance or a campany that resells their
services as your primary local toll carrier and ]
SBC Long Distance or a company that resells their

services as your primary long distance carrier. Please contact us

if this does not agree with your records.

News Yau Can Use (continued)

LIFELINE ]

You may be eligible for discounted local service rates through the
Lifeline program. You may qualify for tifeline if_you receive henafits
from Medicaid, Food Stamps, Supplemental Security Income (S55I), Federal
Public Housing’/ Section 8, National Schoal Free lLunch Program, Temporary
Assistance for Needy fFamilies, Low-income Home Energy Assistance Program
(LIHEAP), or Utilicare. Line connection discount may also apply. Call '
1-8G60-464-7928 for more information.

PAY BILLS ONLINE

Support the National Arbor Day Foundation by using online billing that's
easier on vou and our planet. Sign up for MyS3BC egill service and stop
your paper bills at sbhe.com/earthfriendly.SR today.

TALK ABOUT SAVINGS!'

The 5BC368B Expandable Cordless "system™ with Voice Announce Caller ID
is now only $129.95--an amazing $50.08 off the regular retail prica?

For orders placed on the SBC Telestore website at ww.shopsbc.con,

we'll also waive the shipping and handling charges--another $14.95

in savings! And, there’s more! Included is an accessory handset that
expands telephone service to a room without a phone jack!

Terms and Conditions

For a complete listing of Terms and Conditions, please refer to:

~The inside of the 5BC White Pages directory, or

~¥isit us on the web at www.sbc.com/terms

eBillit

IMPORTANT INFORMATION i

This portion of your bill is provided as a service to the company



identified above. Please review all charges appearin
If vau have any questions or concerns, call the telep
shown above.
Current Charges
Billed an Behalf of AMERICA DNLINE
%temized Charges and Cradits
em
No. Date Pescription
Charges for 314 261-1194
1 10-27 AOL FOR BROADBAND MONTHLY FEE
Taxes
2 Federal
3 State and Local
Total Taxes
Total eBillit

ho

in this section.

ne number

34 .95
.00

.0
34.95



MAILING LABEL

9312.1.0.37 1 SP 6.000
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MARY ROBINSON

£/0 JENNIFER HEGGEMANN
4737 FOREST PARK AVE
SAINT LOUIS MO 83108-2811

8312.1.0.37 1 SP 0.000
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MARY ROBINSON

C/(J JENNIFER HEGGEMANN
4232 FOREST PARK AVE
SAINT LOUIS MO 63108-281
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314 241-1196 302 MARY ROBINSON

MARY ROBINSON

CX0 JENNIFER HEGGEMANN
4232 FOREST PARK AVE
SAINTLOUIS MO 63108

Bill-At-A-Glance

Previous Bill 85.57

Payment .00

Adjustments 85.57-
Balance .00

Current Charges . 81.78

See Convergent Summary Bill $.00

Do Not Pay

Local Services provided by SBC Arkansas, SBC Kansas, 5BC Missouri,

SBC Oklahoma, or SBC Texas based upon the service address location.
Copyright 2003 SBC Xnowledge Ventures, L.P. All rights reserved. 35BC
and the SBC logo are registered trademarks of SBC Knowledge Ventures, L.P.

Billing Summary
. Questions? Call:
Plans and Services 44 .20
1 800 585-7923
Payment Arrangements:
1l 300

. 616-1171
Service Changes:
. 1 800 466-7928
Repair Services:
. 1 800 246-3464
SBC Long Distance 2.63
o 1 800 585-7928
eBillit 34.95%
1 800 800-2526
Total Current Charges 31.78
News You Can Use Summary
PREVENT DISCONNECT LONG DIST. PROVIDERS
WE'RE THE NEW AT&T PIC CHANGE CHRG
SPECIAL NEEDS . PAY BILLS ONLINE
See "News You Can Use™ for additional information
SBC BENEFITS

hank you for being an SBC Connections . customer,
featuring savings from: .
®3BC Missouri ©  %SBC Long Distance
Your monthly savings: $17.63

With SBC Connections{SM} vou are eligible for great discoupts_on
Cingular HWireless or SBC Yahoo! DSL. Call us at 1-8300-585-7923
or visit us online at sbc.com to learn more,
Thank you for purchasing an SBC package. As a package customer you
may qualify for additional discounts from SBC Long Distance, SBC
Yahoo! DSL, SBC Yahoo! Dial (Internet Services), SBC Messaging,
Cingular MWireless or SBC | DISH Network
Sav1n?s details are reflected within your bill.
Dgta1 of Payments and Adjustments
en
No. Date Description Adjustments Payments
1 12-17 Amount Transferred to Convergent Bill 85.57-
Plans and Services
Monthly Service - Dec 17 thru Jan 16
2 Enhanced Choice 25.95
Lifeline Sarvice
Call Blocker
Call Forwarding
Call Haiting
Call Waiting ID ‘
Caller ID Name Delivery
Caller ID Number Delivery
InLine Repair Plan
Three-Way Calling
3 Non Published tListing 2.49

PLAINTIFF'S
§ EXHIBIT

3




Total Monthly Service 28.44
Directory Assistance

G 11 Calli{s) billed at %.73 each 8.
Surcharges and Other Fees

5 Relay Hlssourz Surcharge

6 Special Municipal Char
Egﬁ?% SURCHARGES AND OTHER FEES
Uu.s. Pat. D410, 950 and D414, 510

Paymant is Not Required Balance $.00
Billing Date Dec 17, 2005 Account Number 316 261-1196 302 6
See Convergent Bill Do Net Pay
MARY ROBINSON

1456 KEALTY LN
SAINT LOUIS MO 63104-3020
9759 31424111963026 3408000000000 1?70000000000000090000008178
Plans and Services (continued)
Taxes

1 Federal (Local Charges) 1.9

2 Federal (Non- regulatad Toll Charges) 0

3 State and Local (lLocal Charges)

% State and Local (Non—regulated & Toll Charges) .
TOTAL TAXES 3.5
Total Plans and Services 46.2
SBC Long Distance
Important Information
Domestic Calling Card and IMTC Rate Change:

Effactive 2/12-/2006, S5BC Long Distance Calling
Card - Option 1, Intrastate and Interstate per
minute usage rate will increase from 75 ¢

$1.15. For questions, you may call ~800—464*7928
International Mobile Termination Charge (IMTCH
rates to some countries will change as of
271272006, Visit www.sbec.com/imte for IMTC rates
as of the effective date. For a recording (in
English or en Espanal) of the new rates by
country, please call 1-888-472-1935.

Thank vau for choosing SBC Long Distance.

Message Regarding Terms & Conditians:

To view vour Terms & Conditions for SBC Long
Distance, access . sbckcomﬁpub11c ?ffazrs

=~ o
O

o
Internatzonal Rate Increase:
Effective 1/22/2006 basic, non—-plan direct-~ dlaled
and calling card per minute rates from the U.5
international destinations will increase. V1s1t
www ., she.com/internationalrate for these rates as
of the effective date. Feor a recording of direct-
dialed per minhute rates by country yvou may call:
1-877~122-4876. For calling card rates, please
call 1-8838-472~1935. Thank vou for choosing
SBC fong Distance.
Invoice Summary
{(as of December {6, 2005)
Current Charges Amaunt
Service Charges
Credits and Adjustments
Call Charges
Surcharges and Othar Fees

Ehid i N D&
NN D

axes .
Total Invoice Summary 2.



Service Charges
Monthly Service Charges

Tvpe of Service Period Aty Amount
5 JustCall 7 Cents 12/ 05-01/04 1 .00
Total Monthly Service Charges 2.00
Total Service Charges .00
Call Charges — Nov 5th thru Dec 4th
Calls for 314-261-1196
Domestic
Item
No. Date Time Place Called Number Code Min Amount
6 11-D8 1127P ST CHARLES MO 636 948-1992 D 1:00 .07
7 11-30 806P O FALLON IL 618 622-35438 D G6:00 .28
Subtotal Domestic Calls for 314-241-1196 .35
Total Domestic Calls for 316-261-1196 .35
Total Calls for 316-261-1196 .35
Total Call Charges .35
Surcharges and Other Fees
Description .
8 Fed Universal Service Fund .10
9 Federal Regulatory Fee .01
Total Surcharges and Other Fees .11
Taxes
Description
10 Federal Tax .08
11 State and Local Taxes .09
Total Taxes .17
gE;aTD CALLING CODDES
Total SBC Long Distance 2.63
News You Ca

n Use
PREVENT DISCONNECT
Thank you for being a valued customer. Please be aware that all charges must
be paid each month to keep your account current and prevent collection
activities. We are required to inform you that certain charges such as your
telephone line, extended area service and mileage charges MUST be paid in
order to prevent interruption of basic local service. These charges are
already included in the Total Amount Due and are $3.96 Also,
neglecting to pay for other charges such as the SBC Advantage Plan(sn), long
distance, voice mail, InLine , wiraeless, and Internet may result in these
services being interrupted.
LONG DIST. PROVIDERS
Qur records indicate that you have selected

SBC Long Distance or a company that resells their
services as your primary local toll carrier and
SBC Long Distance or a company that resells their

serv1ces as your primary long distance carrier. Please contact us
this does not agree with vour records.

HE'RE THE NEMW ATST .

AT&T's passion to invent and SBC's drive to deliver have come together

to create the most complete and secure network, We'll be delivering

more of the sights and sounds you want, more of the people and

1nterests vou lova, and the inngvative products and services you need

to make the most aof vour world. To find cut more, visit us at

TheNewATT.com.

PIC CHANGE CHRG

Effective December 2005, the Presubscription InterLATA Carrier (PIC)

Change Charge for Supplemental changes will increase. This non-

racurring charge is assessed if you change vour long distance carrier.

For more information, please contact an S5BC Service Representative at

t?e number listed on your bill. Thank you for choosing the SBC family

of companies.



SPECIAL NEEDS_ i

Ba you have difficulty hearing and wonder about the benefits of

using an amplified telephone?! Hould it he helpful to hear who's

calling before vou decide to answer the phone and not have to make

your way over to the Caller ID display? Whether it's for vou or

someona you know, find out more about products designed to solve
eryday communications needs by calling the SPECIAL NEEDS CENTER

a 1*800 564-5159.

PAY BIL1S ONLINE

Pay vour bill online using your credit card or bank account, print out

monthly statements and review up to six months of bill history at

sbe. comlearthfr1end1y SH today.

Terms and Conditions

Far a complete listlng of Terms and Conditions, please refer to:

-Tha inside of the SBC White Pages directory, or

~¥isit us on the web at wwv.sbe.com/ terms

eBillit
IMPORTANT INFORMATION
This portion of vour bill is provided as a service to the company
identified above. Please review all charges appearing in this section.
If you have any questions or concerns, call the telephone number
shown above.
Current Charges
Billed on Behalf of AMERICA ONLINE
ITtemized Charges and Credits
Item
Noe. Bate Description
Charges for 316 241-1196

1 11-27 AOL FOR BROADBAND MONTHLY FEE 34,95
Taxes

2 Federal .00

3 S5tate and Local 00

Total Taxes )
Total eBillit 34.95



MAILING LABEL

9312.1.0.38 1 5P 0.000
MARY ROBINSON

9312.1.0.38 1 SP 0.000
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MARY ROBINSON

C/0 JENNIFER HEGGEMANN
4232 FOREST PARK AVE
SAINT LOUIS MO 63108-2811

C/0 JENNIFER HEGGEMANN

4232 FOREST PARK AVE
SAINT LOUIS MO 862108-2811
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314 241-1196 302 MARY ROBINSON

MARY ROBINSON

C/O JENNIFER HEGGEMANN
4232 FOREST PARK AVE
SAINTLOUIS MO 63108

Bill-At-A-Glance

Previous Bill 81.78

Payment .00

Adjustments 81.78~
Balance .00

Current Charges 76.40

See Convergent Summary 5111 $.00

Do Not Pay

Local Services provided by SBC Arkansas, SBC Kansas, SBC Missouri,
SBC Dklahoma. or SBC Texas based upon the service address location,
Copvright 2003 SBC Knowledge Ventures, L.P. All rights reserved. SBC
and the SBC logo are registered trademarks of SBC Knowledge ¥Yentures, L.P
Billing Summary
Questions? Call:
Plans and Services 38.96
1 800 585 7928
Payment Arrangements
1 30D 616 1171
Service Changes:
1 800 G66G-T7928
Repair Services
1 800 2646-8446

SBC Long Distance 2.49
1 800 585-7928
eBillit 36.95
1 800 800-2526
Total Current Charges 76.40
News You Can Use Summary -
PREVENT DISCONNECT LONG DIST. PROVIDERS
WE'RE THE NEW AT&T SURCHARGE BACK BILL

PAY BILLS ONLINE
See "News You Can Use™ for additional information
SBC BENEFITS

Thank you for being an SBC Connections . customer,
featuring savings from:

%SBC Missouri %¥SBC Long Distance
Your monthly savings: $17.63

With SBC Connections(SM) vou are ellg1ble for great discounts on
Cingular Wireless or SBC Yahoo! DSL Call us at 1-800-585-7928
or visit us online at sbc.com to learn more.
Thank vou for purchasing an SBC package. As a package customer vou
may qualify for additional discounts from SBC Long Distance, SBC
Yahoo! DSL, SBC Yahoo! Dial {Internet Services), SBC Messaging,
Cingular MWireless or SBC | DISH Network.
Savings details are reflected within vour bill.
?:ta:l of Paymenis and Adjustments

emn
No. Date Description Adjustments Payments

1 1-17 Amount Transferred to Convergent Eill 81.78-
Plans and Services
Monthly Service - Jan 17 thru Feb 16

2 Enhanced Choice 25.95

Lifeline Service
Call Blocker
11 Forwarding
11 Haiting
11 MWaiting ID
iler ID Name Delivery
Caller ID Number Delivery
InLine Repair Plan
Three-Way Calling

3 Non Published Listing 2.49

PLAINTIFF'S
EXHIBIT




Total Monthly Service 28 .44
REMIT

U.5. Pat. D410, 950 and D414, 510
Payment is Not Required Balance $.
Billing Date Jan 17, 2006 Account Number 314 241 1196 302 6

See Convergent Bill De Not Pay
‘ MARY ROBINSON
1456 KEALTY LN
MO 63106-3020

SAINT LOUIS
9759 314241119463026 3000000000000 177000000000000000000000764610
Plans and Services (continued)
Additions and Changes to Service )
This section of your bill reflects charges and credits resulting
from account activity.
Item . Monthly Amount
No. Description Quantity Rate Billed
Activity on Jan 11, 2006
Order No. A00808
One-Time Charges
1 Prev1ou51y Unb1lled Portion of 1 .09
Relay Missouri Surcharge
2i{ectorv Assistance

7 Call(s) placed
2 Calli(s) allowed

2 5 Call(s) billed at $.73 each 3.65%
Surcharges and Other Fees

3 Relay M1ssour1 Surcharge .13

4% Special Municipal Charg 3.57
TOTAL SURCHARGES AND DTHER FEES 3.70
Taxes

5 Federal (lLocal Charges) .92

6 Federal {Non-regulated & Toll Charges) .0a

7 State and Local (Local Charges) 1.78

8 State and Local (Non—regulated & Toll Charges) .38
TOTAL TAXES 3.08
Total Plans and Services 38.96

SBC Long Pistance
Important Information
Message Regarding Terms & Conditions:
TJo view vour Terms & Conditions for SBC Long
Distance, access www.sbe.com/public_affairs
1] o Kk 4 k (
Invoice Summary
(as of January G6, 2006)

Current Charges : Amount
Service Charges 2.00
Credits and Adjustments .00
Call Charges .21
Surcharges and Other Fees .09

axes .19
Total Invoice Summary 2.4%
Service Charges
Monthly Service Charges .

vepe of Service Periad Qty Amount

9 JustCall 7 Cents 01/05-02/04 l

Total Monthly Service Charges 2.
Total Service Charges 2.
Call Charges ~ Dec 5th thru Jan 4th
Calls for 314-241-1196

Domestic
Item



No. Date Time Place Called Number Code Min Amount
10 12-17 849P ST CHARLES MO 636 448 1992 D 2:00 16
11 12-21 833F ST CHARLES MO 636 448-1992 )] 1:00 .07
Subtotal Domestic Calls for 316-261-1196 .21
Total Domestic Calls for 314-261-1196 .21
Total Calls for 316-261-1196 .21
Total Call Charges .21
Surcharges and Other Fees
Description
12 fed Universal Service Fund .08
13 Federal Regulatory Fee .0l
Total Surcharges and Other Fees .09
Taxes
Description
14 Federal Tax .08
15 State and Local Taxes 11
Total Tax 19
%E;aTO CALLING CODES
Total SBC Long Distance 2.49

News You Can Use

PREVENT DISCONNECT

Thank you for being a valued customer. Please be aware that all charges must
be paid each month to keep vour account current and prevent collection
activities. He are required to inform you that certain charges such as your
telephone line, extended area service and mileage charges MUST be paid in
order to prevent interruption of basic local service. These charges are
already included in the Total Amount Due and are $3.96 Also,
neglecting to pay for other charges such as the SBC Advantage Plan(SH). long
distance, veice mail, Inline , wireless, and Internet may result in these
services being interrupted.

News You Can Use (continued)

LONG DISY. PROVIDERS

Our records indicate that you have selected

SBC Lang Dlistance or a company that resells their
services as your primary lecal tell carrier and
SBC Long Distance or a company that resells their

services as vour primary long distance carrier. Please contact us

if this does not agree with vour records.
NE RE- THE NEW ATAT

AT&T's passion to invent and SBC's drive to deliver have come together
to create the most complete and secure network, HWe'll ba delivering
more of tha sights and sounds you want, more of the people and
interests you love, and the innovative products and services vou need
to make the most of vour world. To find aut more, visit us at
ThaNewATT.c

SURCHARGE BACK BILL i

The Relay Missouri surcharge increased from $0.10 to $0.13 per line per
month, pursuant to an order of the Missouri Public Service Commission
affective 9/1/05. However, proper adjustments to your billing did not
begin until 12/1/05. A charge to recover the unbilled %$0.03 per month
increase will appear on your January or February bill. For more
information, please call 1-800-666-7928.

PAY BILLS ONLINE

Choose paperless billing, receive a chance to win a 2006 Toyota Prius
at: www.sbc.com/naturesfriend.
Terms and Conditions

For a complete listing of Terms and Conditions, please refer to:

-The inside of the SBC White Pages directory, or

—Vns;t us on the web at www.sbc.com/ terms

IMPURTANT INFORMATION



-}

This portion of your bill is provided as a service to the company
identified above. Please review all char

If you have any questions or concerns,
shown above.
Current Char
Billed on Behalf af AMERICA ONLINE
%tem1zed Charges and Credits

em
No. Date Descript1on
Charges for 314 241-11

12-27 AOL FOR BRGADBAND MONTHLY FEE

Taxes

2 Federal '

3 State and Local
Total Taxes
Total eBillit

es appearing in this section.
call the telephone number

34.95
.00

.0
34.95



MAILING LABEL
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MARY ROBINSON

C/0 JENNIFER HEGGEMANN
4232 FOREST PARK AVE
SAINT LOUIS MO 63108-281%

C/0 JENNIFER HEGGEMANN

4232 FOREST PARK AVE
SAINT LOUIS MO 63108-2811
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314 241-1196 302 MARY ROBINSON

MARY ROBINSON

C/O JENNIFER HEGGEMANN
4232 FOREST PARK AVE
SAINT LOUIS MO 63108

atat

Bill-At-A-Glance

Previous Bill 76,408
Payment .00
Adjustments 76.406-
Balance .00
Current Charges . 86.38
See Convergent Summary Bill $.00
Do Not Pay

Local Services provided by 3BC Arkansas, 5BC Kansas, SBC Missouri,
SBC Oklahoma, or SBC Texas based upon the serv1ce address location.
Copyright 2006 SBC Knowledge Ventures, L.P. All rights reserved. 35BC
is a trademark of SBC Knowledge Ventures, L.P.
Billing Summary .
Questions? Call:
Plans and Services G2.82
1 800 585-7928
Pavment Arrangements:
1 300 616-1171
Service Changes:
1l 80

. i 0 466-7928
Repair Services:
X 1 800 246-3464
5BC Long Distance 2.25
1 8D0 585-7928
ATAT 6.36
i 1 300 222-0300
eBillit ] 34.95
1 3900 800-2524
Total Current Charges 86.38
News You Can Use Summary
PREVENT DISCONNECT LONG DIST. PROVIDERS
THE NEW AT&T PAY BILLS ONLINE

See "News You Can Use"™ for additional information
SBC BENEFITS

Thank you for being an SBC Connections customer,
featuring savings from:

%5BC Missouri ¥3BC Long Distance
Your SBC Connections monthly savings: $17.63

HWith SBC Connections{SM) vou are eligible for great discounts on
Cingular HWireless or SBC Yahoo! DSL. Call us at 1-800-585-7928
or visit us online at sbc.com to learn more.
Thank you for purchasing an SBC package. As a package customer you
may qualify for additiopal discounts from SBC Long Distance, SBC
Yahoo‘ D5L, SBC Yahoo! Dial (Internet Services), 5SBC Messaging,
Cingular Hireless or S5BC | DISH Network.
Savings details are reflected within your bill.
Dgtail of Payments and Adjustments
em
Na. Date Description Adjustments Payments
1 2-17 Amount Transferred to Convergent Bill 76.40~
Plans and Services
Monthly Service - Feb 17 thru Mar 16
2 Enhanced Choice 25.95
Lifeline Service
Call Blocker
" Call Forwarding
Call Haiting
Call HWaiting ID .
Caller ID Name Delivery
Caller ID Number Delivery
InlLine Repair Plan
Three-HWay Calling

PLAINTIFF'S
g EXHIBIT




3 Non Published Listing 2.49
Total Menthly Service 28.44
Ei{actorv Assistance

3 Calli{s) placed
1 Call(s) allowed

RE:IT 2 Call(s) billed at $.73 each 1.46
U.S. Pat. D410, 950 and D414, 510

Payment is Not Required Balan
Billing Date Feb 17, 2006 Account Number 314 241 1196 302 6

See Convergent Bill Do Not Pay
MARY ROBINSON
1456 XEALTY LN
SAINT LOQUIS MO 63104-3020
9759 316424111963026 4000000000000 1770000000000000000000008638
Plans and Services {(continued)
Local Toll
Item
Ne. Date Time Place Called HNumber Code Min
Itemized Calls
1 2-04 315%A CALL TRACE ] 6.
# - State Taxable
Surcharges and Other Fees
2 Relay stsour; Surcharge
3 Special Municipal 3
TOTAL SURCHARGES AND OTHER FEES 3
Taxes
4 Federal (lLocal Charges) 1.
2
3

=
[~ ]

5 Federal (Non-regulated & Toll Charges)
6 State and Local (Local Charges)
7 State and Leocal (Non-regulated & Toll Charges)

TGTAL TAXES

TYotal Plans and Services

SBC Long Distance

Important Information

Message Regarding Terms & Conditiaons:

To view vour Terms & Conditions for SBC Long

Distance, access www.sbe.com/public_affairs

or call 1-888-225-8530 to have a copy mailed.

Invoice Summart
(as of February 06, 2006)

K o o k k ( Amount
Service Charges .
Credits and AdJustments
Call Charges
Surcharges and Other Fees
Taxes

Total Invoice Summary 2.

Service Charges

Monthly Service Charges .

Type of Service Period Qty Amount
8 JustCall 7 Cents 02/05-03/06G l

Tatal Monthly Service Charges

Total Service Charges

Surcharges and Other Fees

Description
9 Ffed Universal Service Fund
10 Federal Regulatory Fee
Total Surcharges and Other Fees
Taxes
Description
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11 Federal Tax

12 State and Local Taxes
Total Taxes . .
Total SBC Long Dlstance 2.
News You Can
PREVENT DISCDNNECT
Thank you for being a valued customer. Please be aware that all charges must
be paid each month to keep vour account current and prevent collection
activities. We are required to inform you that certain charges such as your
telephone line, extended area service and mileage charges MUST be paid in
order to prevent 1nterruptnon of basic local service, These charges are
already included in the Total Amount Due and are $3.96 Also,
neglecting to pay for other charges such as the SBC Advantage Plan(SM), long
distance, voice mail, Infine , wireless, and Internet may result in these
sarvices heing interrupted.
LONG DIST. PROYIDERS
Our records indicate that you have selected

NH:’Q
oo~

SBC Long Distance or a company that resells their
services as vour primary local toll carrier and
SBC Long Distance or a company that resells their

services as vour primary_long distance carrier. Please contact us

if this does not agree with your records

THE NEW ATS&T

The people of SBC have always worked hard to earn your trust. Llate
last year, we brought in the global resources of ATAT to help us better
deliver yvour world. Now we can be there for vou like never before,
delivering vour worlid through the products and services that help vou
make the most of it. To find cut more, visit us at TheNewATT.com.

Terms and Conditions

For a complete listing of Terms and Conditions, please refer to:

-The inside of the SBL White Pages directory, or

;¥is1t us on the web at www.sbec.com/ terms

Important Information

This portion of your bill is provided as a service to the company
identified above. Please review all charges appearing in this section.

IE vou have any questions or concerns, call the telephone number shown
above. :

Current Charges
%ong Distance
e
No. Date Time Place Called Number Code Min
Charges for 314 241-1196
Itemized Calls

1 2-02 1259P ST LOUIS MO Slﬁ 261-119 6 DSB G L 38 5.75
COLLECT FRDM PAYPHON MD 316 536-9222
Taxes
2 Federal .17
3 State and Local 1
Total Taxes 61

# State Taxable

KEY TO CALLING CODES

B Collect D Day S Station to Station

Total ATAT 6.36
eBillit

IMPORTANT INFORMATION

This portion of your bill is provided as a service to the company
identified above. Please review all charges appearing in this section.

If you have any questions or concerns, call the telephone number
shown above.

Current Charges
Billed on Behalf of AMERICA ONLINE



-}

%tamized Charges and Credits
en
No. Date Description
Charges for 314 261-1196
1 1-27 AOL FOR BROADBAND MONTHLY FEE
Taxes
2 Federal
3 State and Local
Total Taxes
Total eBillit

9312.001.000040.03 03.0000000 NNNNNNNN

34.95
.00

.00
34.95
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MAILING LABEL

9312.1.0.40 1 SP 0.000

MARY ROBINSON

C/0 JENNIFER HEGGEMANN
4732 TOREST PARK AVE
SAINT LOUIS MO 63108-2811
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9312.1.0.40 1 5P 0.000
MARY ROBINSON

C/0 JENNIFER HEGGEMANN
4232 FOREST PARK AVE

SAINT LOUIS MO §3108-2811
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314 241-1196 302 MARY ROBINSON

MARY ROBINSCN

G/ JENNIFER HEGGEMANN
4232 FOREST PARK AVE
SAINTLOUIS MO 63108

Bill-At-A-Glance

Previous Bill 86.38

Payment .00

Adiustments 86.38-
Balance .00

Current Charges 83.59

See Convergent Summary Bill $.00

Do Not Pay

Local Services provided by SBC Arkansas, SBC Kansas, SBC Missouri,

SBC Oklahoma, or SBC Texas based upon the service address location.

Copyright 2006 SBC Knowledge Ventures, L.P. All rights reserved. 5BC

is a_trademark of 5BC Knowledge Ventures, L.P.

Billing Summary
Questions? Call:

Plans and Services 46 .39
1 800 585-7928

Payment Arrangements:

1 800

616-1171

Service Changes:
1 800 464-7928

Repair Services:
800 246-8464

SBC Long Distance 2.25
1 800 585-7928
eBillit 36.95
1 800 800-2526
Total Current Charges 83.59
News You Can Use Summary
PREVENT DISCONNECT LONG DIST. PROVIDERS
THE NEW AT&T PAY BILLS ONLINE

See "News You Can Use™ for additienal information
SBC BENEFITS

Thank vou for being an SBC Connections customer,
featuring savings from: i

%xSBC Missouri %58C Long Distance
Your SBC Connections monthly savings: $17.63

With SBC Connections{SM) vou are eligible for great dxscounts on
Cingular Hireless or SBC Yahoo! DSL. Call us at 1-800-585-7928
or visit us online at sbc.com to learn more.
Thank you for purchasing an SBC package. As a package customer you
may qualify for additional discounts from SBC Long Distance, S5BC
Yahoo! DSL, SBC Yahoo! Dial (Internet Services), SBC Messaging,
Cingular Hireless or SBC | DISH Network.
Savings details are reflected within your bill.
g:ta11 of Payments and Adjustments
em
No. Date Description ] Adiustments Payments
1 3-17 Amount Transferred to Convergent Bill 86.38-
Plans and Services
Monthly Service - Mar 17 thru Apr 1é
2 Enhanced Choice 25.95%
Lifeline Service .
Call Blocker
Call Forwarding
Call Haiting
Call Waiting ID
Caller ID Name Delivery
Caller ID Number Delivery
Intine Repair Plan
Three-Hay Calling
3 Non Published Listing 2.499
Total Monthly Service 28 .46




ectory Assistance

6 Call(s) billed at $%$.73 each .38
al Toll

o. Date Iime Place Called Number Code Min
5
2-24 959P CALL TRACE ' # 6.00

MIT
U.S. Pat. D4l0, 950 and D414, 510
Payment is Not Required Balance $.00
Billing Date Mar 17, 2006 Account Number 314 241 1196 3G2 6
See Convergent Bill Do Not Pay
MARY ROBINSON

1456 KEALTY LN
SAINT LDUIS 63106-3020
9759 31426111963026 9000000000000 1770000000000000000000008359
Plans and Services
Local Toll (continued)
Item A
No. Date Time Place Called Number Code Min
$# - State Taxable
Surcharges and Other Fees
1 Relay M1ssour1 Surcharge
2 ecial Municipal Char
TOTAL SURCHARGES AND OTHER FEES
Taxes
3 Federal (Local Chargas)
4 Federal (Non- regulated & Toll Charges)
5 State and Local (Local Charges)
State and Local {Non-regulated & Toll Charges)
TOTAL TAXES
Total Plans and Services
SBC Long Distance
Important Information
Message Regarding Terms & Conditions:
To view your Terms Conditions for 3SBC Long
Distance, acce: wwe . sbec. com/public_affairs
or call 1- 888-225 8530 to have a copy mailed.
New d/bsa (doing business as) name AT&T Long
Distance: As a result of the recent merger of
SBC Communications, Inc. kandkAT&T CoEp » SBC Long
k o o
Long Distance. In the coming months the name on
your bill will change_from SBC Long Distance to
AT&T Long Distance. This change is purely for
marketing purposes and will have no impact on the
rates, terms or conditions of your current
servica. If you have questions, please call us
at the number shown on this bill.
Invoice Summary
(as of March 06, 2006)
Current Charges Amount
Service Charges
Credits and Adjustments
Call Charges
Surcharges and Other Fees
Taxes
Total Invoice Summary
Service Charges
Monthly Service Charges
Type of Service Period Qty Amount
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7 JustCall 7 Cents 03/05-04%/04 1 2.00
Total Monthly Service Charges 2.00
Total Service Charges 2.00
Surcharges and Other Fees

Description .

8 Fed Universal Service Fund .08

9 Federal Regulatory Fee . .01
Total Surcharges and Other Fees .09
Taxes

Description
10 Federal Tax 07
11 State and Local Taxes .09
Total Taxes . -16
Total SBC Long Distance 2.25

News You Can Use

PREVENT DISCONNECT

Thank you for being a valued customer. Please be aware that all charges must
be paid each month to keep your account current and prevent collection
activities. We are required to inform you that certain charges such as your
telaphone line, extended area service and mileage charges MUST be paid in
ordar to_prevent interruption of basic local service. These charges are
already included in the Total Amount Due and are $3.96 . Also,
neglecting to pay for other charges such as the SBC Advantage Plan(SM), long
distance, voice mail, InlLine , wireless, and Internet may result in these
sarvices being interrupted.

LONG DIST. PROVIDERS

Bur records indicate that vou have selected

SBC Long Distance or a company that resells their
services as vour primary local toll carrier and .
SBC Long Distance or a compahy that resells their

services as vour primary_ long distance carrier. Please contact us
if this does not agree with your records.

THE NEW ATAT

The people of SBC have always worked hard to earn your trust., Late
last vear, we brought in the global resources of AT&T to help us better
deliver vour world. Now we can be there for you like never before,
dellver1ng vour world through the products and services that help vou
make the most of it. To find out more, visit us at TheNewATT.com.

PAY BILLS ONLINE

Now AT&T eBill is better than ever! Did vou know you can now pay with
yvour debit card or even schedule a future-dated payment from your bank
account? Visit att.com/billmessage to learn more.

Terms and Conditions

For a complete listing of Terms and Conditions, please refer to:

-The inside of the SBC White Pages directory, or

-¥isit us on the web at www.sbc.com/terms

eBillit

IMPDORTANT INFORMATION

This portion of your bill is provided as a service to the company
identified above. Please review all charges appearing in this section.
If vou have any questions or concerns, call the telephone number
shown above.

Current Charge

Billed on Behalf of AMERICA ODNLINE

Itemized Charges and Credits

Item

No. Date Description

Charges for 316 261-1196

l 2-27 AOL FOR BROADBAND MONTHLY FEE 34.95
Taxes
2 Fedearal .00

3 State and Local .00



Total Taxes .00
Total eBillit ) 36.95

9117 O0G1T 000041 (17 52 (G000 NNNNNNMNM



MAILING LABEL
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9312,1.0.41 1 SP0.000
MARY ROBINSON

9312.1.0.41 1 5P 0.000

LlbedlaadHladwbishd bedvadlind bk lilid

MARY ROBINSON

C/0 JENNIFER HEGGEMANN
4232 FOREST PARK AVE
SAINT LOUIS MO 63108-2811

C/0 JENNIFER HEGGEMANN
4237 FOREST PARK AVE

SAINT LOUIS MO $3108-2811
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MARY ROBINSGN
1456 KEALTY LN
SAINT LOUIS MO 63104 - 3020

Bili-At-A-Glance

Page 1014
AccoustNumhbes 314291-719 302 6
Billing Date  Mar 17, 2006

Woh Site www.sbe.com

SBC Benefits

Pravious Bill 86.38
revious & + Thankyou for being an SBC Connections™ customer, featuring
Pa t .00 savingsfrom: ‘
ymen *SBC Missouri *SBC Long Distance
Adjustments 6. 3BCR Your $BC Connecticns™ monthly savings:$17.83
= With SBC Connections™ you are eligible for great discounts on Cingular
Balance .00 Wireless® or SBC YahooK® DSL Call us a1 1-800-585-79280r visit us
online at sbc.comto kearn more.
Current Charges 83.59 - Thankyau for purchasingan SBC package.As a package customeryou may
. - qualify for acditional discountsfrom SBC Long Distance, SBC Yahoo kBDSL, SBC
See Convergent Summary Bill $.00 Yahoo!®Dial (Internat Services), SBC Messaging, Cingular® Wireiess or

SBC | DISH Network.
Savings details are reflected within your bill.

Detail of Payments and Adjustments

Da Not Pay

Billing Summary

Questions?Call

Item
Plans and Services 46.39 No. Date Description Adjustments Payments
1 8OO 585-7928 1. 317  AmountTransferredto Convergem Bill B6. 38CR
Payment Arrangements:
1800616-1171
Service Changes: .
9 1 800 4647928 Plans and Services
Repair Services:
~ 1800246-8454 Manthly Service - Mar 17 thru Apr 16
$BC Long Distanca 2.25 2 EnhancedChoice™ 25,95
- 1800 5857928 Lifgling Sarvice
e Bilit 34.95 Call Biocker™
1800 800-2526 Call Forwarding
TotalCurrent Charges 83.59 Call Waiting
Call Waiting 1D
Caller ID Name Drelivery
Caller ID Number Delivery
inLine® Repair Plan
Three-WayCalling
3 Nor Pubtished Listing 2.4
Total Momhly Service 8.4
Diragto istance
18]
News You Can Use Summary 4 8 Call{s)billed at $.73 each LX)
+ PREVENTDISCONNECT + LONG DIST. PROVIDERS TocalToll
° THENEWATAT - PAVBILLSGNLINE Mo. Date Tise Place Called  Wamber Code  Min
Sae "News You Can Use® for additionalinformatisn —_—— — —— — —_ =
Htemized Cally
5 2-24 953P CALL TRACE ' .00

Luacel Sarvices provided by SHC Arkanzax, SBC Kansas, SHC Misssuri, SBC Dliakoma,
#r SBE Toxag hused upss the service sddrass lncation.

U.S.Fat. D10, 850 and D414, 578

$.00

MARY ROBINSON
1456 KEALTY LN
SANT LOUIS MD 63104 - 302¢

Paymentis Not Required Balance

Billing Data Mar 17, 2006

Account Number 314 241-1196 3026

Ses Convargam 8ill Do Not Pay

& atst

9759 3142411)9L302k 9000000000000 177000000000C000000C00008359
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Plans and Services

Loca| Toll - Continusd

4+ Stete Taxehle

Surcharpysand Dthir Fasy

1. Ralay MissouriSurcharge RK]
2 SpecialMunicipal Charge 3.65
Total Surchargesand Other Fees 3.1
Taxey

3. Federal(localCharges) 1.13
4 Federal{Non-regulated & Toll Charges) .00
5. State and Local {Local Charges) 2.2
8  State and Local{Non-regulated & Toll Charges) 3
Total Taxes LR )
TotalPlans and Services 46.39

SBC Long Distance

Inportant Information

Messags Regarding Terws & Conditions:

To view your Terss & Conditions for SBC long
Dutance, accesd ww.she, comipublic_affairs

or call 4.888-225-B530 to have B copy mailed.

New dibia (doing business s} name ATAT Lorg
Distance: Ax & résult of the recent werger of
S8C Cosmunications, Inc. and ATRT Corp., SBC Long
Distance, LLC has adoptsd 3 new 015) of MAT
Long Distance. In the coming months the name on
your bi11 wili change fros SBC Long Distance to
ATAT Long Distance. Thia change i3 pursly for
narketing purposes and will have no Tspact on the
rates, tarms or conditions of your currsnt
service, [f you have questiona, pleass call us
&t the nusber shown on this bill.

Invoicy Sussary

{as of March 06, 2008}
Currant Charges

Service Charges

Cradite and Adjusteents
Call Charges

Surcharges and {ther Feas
Taxm

A

se883

Total Invotce Susssry
Service Charges

B

Ponthly Sarvica Charges

MARY ROBINSON Pags 204
1456 KEALTY LN AccountNumber 314221-119 302 &
SAINT LOUS MO 63104 - 3020

Billing Dete  Mar 17, 2006

Type of Service Poricd Gty Moot
1. JustCall 7 Cents 030504004 1 .00
Total Montbly Service Charges 2.00
Tota) Servics Charpes 2.00

Sercharges snd Other Fees

Description
8. Fed Universal Service Fund 08
8. Federal Raquiatory Fee 01
Total Surcharges and Other Faes
Taoes
Description
10. Federa) Tax .07
11, State and Loca) Taxes 08
Tots? Tes A8
Totel SBC Long Distance 2.25
News You Can Use
PREVENTDISCONNECT

Thankyou for being a valued customer. Piease be aware that aff charges must be paid
each month to keepyour accoum current and preventcollection activities. We are
requiredta inform you that certain chatges such as your telephonsfing, extended area
servica 2nd mileage charges MUST be paid in order 10 preventintarruptian of basic
local service. These chargesare already included in the Total Amaunt Due and are
$3.96. Alsp, neglactingta pay for ather charges such as the SBC Advantage

Plani™, long distance, voica mail, Inline®, wireless, and Intsrnet may rasultin these
servicesbeinginterrupted.

LONG DIST. PROVIDERS

Dur recordsingicate that you have selectad SBC Long Distance

or a companythat resells their servicesas your primary locat toll carsier and
SBC Long Distance or a tompanythat resells their servicesas

your primary iong distance carrier. Plezsa contact us if this daes not agrae with
your records,

THE NEW ATAT

The people of SBC have always worked hard tp earn your tryst. Lata lastyear, we
broughtin the giobal resources of ATAT to help us better deliver your world. Now
wae ¢an be there for you like never betore, dpliveringyour world thraughthe
productsand senvicesthat help you make the mest of it To tind out more, visitus
2t TheNewATT.cam.

PAY BILLS ONLINE

Now ATAT eBill is better than ever| Did you know you can now pay with your debit
card o Bvan schedulea future-datad paymentfrom your bank account? Visiy
att.com/bitimessagelo learn mare.

©200F SBE Knowiedge Yaoiusar, LP. AN sigh)s seservad, SBC g u

1radem a7k o $BC Knawhdga Ventures, L.P.



MARY ROBINSON Page 30of4

1456 KEALTY LN AccountNumber 314241-1136 302 6
SAINT LOUIS MO 63104 - 3020 Billing Date Mar 17, 2006

Terms and Conditions

For a complete listing of Terms and Conditions, please rafer to:
-The insidg of tha SBC White Pages directory. or
Vst us on the web a1 www.she.comtamns.



MARY ROBINSON : Page 404

. [ 4 K3 1456 KEALTY (N AccountNumber 314241-1195 302 6
' | t SAINT LOUIS MO 63104 - 3020 Billing Date  Mar 17, 2006

Duestions? 1 800800-2526

important Information

This portion of your bill is providedas a service to the company
identified above. Pleasereview all chargesappearingin this section.
If you have any questions or concerns, call the telephonenumber
shown above.

Current Charges

Billed on Behaif of AMERICA ONLINE
Itemized Charpes and Credits
Item

No. Date Description
Chargesfor 314241-1196

1.2-27 AOL FOR BROADBAND MONTHLY FEE 34.95
Taxes

2. Federal .00

3. StateandLocat .00
Total Taxes 00

Total eBillit 34.95
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314 241-1196 302 MARY ROBINSON

MARY ROBINSCON

GO JENNIFER HEGGEMANN
4232 FOREST PARK AVE
SAINTLOUIS MO 63108

Bill-At-A-Glance

Previous Bill 83.59

Payment .00

Adjustments 83.59-
Balance .0g

Current Charges 73.63

Saee Convergent Summary Bill $.00

Do Not Pay

Local Services provided by AT&T Arkansas, AT&T Kansas, AT&T Missouri,
AT&T Oklahoma, or AT&T Texas based upon the service address location.
Copyright 2006 AT&T Knowledge Ventures, All rights reserved. Cc
is a_trademark of AT&T Knowledge Ventures.
Billing Summary
Questions? Call:
Plans and Services 36.138
1 800 585-7928
Pavment Arrangements:
_ 1 800 616-1171
Service Changes:
. 1 800 466-7928
Repair Services:
1 800 246-84G64

AT&T Long Distance 2.50
1 800 585-7928
eBillit 34.95
1 800 B0OO-2526
Total Current Charges 73.63
News You Can Use Summary
PREVENT DISCONNECT LONG DIST. PROVIDERS
DUR NAME HAS CHANGED PAY BILLS ONLINE
See "News You Can Use™ for additional information
AT&T BENEFITS
Thank you for being an SBC Connections customer,
featuring savings from:
*AT&T Missouri xAT&T Long Distance
Your SBC Connections monthly savings: $17.63

With SBC Connections(5M) vou are eligible for great discounts on
Cingular Wireless or SBC Yahoo! DS5SL. Call us at 1-800-585-7928
or visit us online at att.com to learn more.
Thank vou faor purchasing an SBC package. As_a package customer you
may qualify for additional discounts from AT&T Long Distance, SBC
Yahoo! DSL, SBC Yahoo! Dial {Internet Services), AT&T Messaging,
Cingular Hireless or AT&T | DISH Network.
?gtail of Payments and Adjustments
em
No. Date Description Adjustments Payments
1 4-17 Amount Transferred to Convergent Bill 83.59-
Plans and Services
Monthly Service - Apr 17 thru May 16
2 Enhanced Choice 25.95
Lifeline Service
Call Blocker
Call forwarding
Call HWaiting
Call Haiting ID
Caller ID Name Delivery
Caller ID Number Delivery
InLine Repair Plan
Three-Hay Calling
3 Non Published Listing 2.49
Total Monthly Service 28 .44
Directory Assistance

PLAINTIFF'S
% EXHIBIT




-)

411
G 2 Calli(s) billed at $.73 each 1.46
Surcharges and Other fees
5 Relay Missouri Surcharge .13
[ ecial Municipal Char 3.32
{OTAL SURCHARGES AND DTHER FEES 3.45
axes
7 Federal (Local Charges) .85
REMIT

U.S. Pat. DGl0, 950 and D641l4, 510
. Payment is Not Required Balance %.00
Billing Date Apr 17, 2006 Account Number 316 261~1196 302 6
See Convergent Bill Do Not Pay
MARY ROBINSON

1456 KEALTY LN

SAINT LOUIS
9759 316424111963026 2000000000000 17700000000000000000

Plans and Services
Taxes {(continued)

1 Federal (Non-regulated & Toll Charges)

2 State and Local (Local Charges) 1

3 State and Local (Non-regulated & Toll Charges)
TOTAL TAXES . 2.
Total Plans and Services 36.
AT&T Long Distance
Important Infarmatien .
Message Regarding Terms & Conditions:
To view your Terms & Conditions for SBC Long
Distance, access wwa.sbe.compublic_affairs
or call 1-888-225-8530 to have a copy mailed.
New d’bsa (doing business as) name AT&T Long
Distance: As a result of the recent merger of
SBC Communications, Inc. and AT&T Corp., SBC Long
Distance, LLC has adopted a new d/b/a of ATS&T
Long Distance. In the coming months the name on
your bill will change from SBC Long Distance to
AT3T Long Distance. This change is purely for
marketing purposes and will have no impact on the
rates, terms or conditions of your current
service. If vou have questions, please call us
at the number shown on this bill.
Invoice Summary K K k ”

o o
Current Charges : Amount
Service Charges
Credits and Adjustments
Call Charges
Surcharges and Other Fees

N--NOO
oO~NN-EO

axes
Total Invoice Summary 2.
Service Charges
Monthly Service Charges
Type of Service Period Qty Amount
% JustCall 7 Cents 04/05 85/04 1
Total Monthly Service Charges
Total Service Charges
Call Charges — Mar S5th thru Apr 4th
Calls for 316-241-1196
Domestic

N
[—X—1-}
(=11~

No. Date Time Place Called Number Code Min Amount
5 3-21 253P LAKE PARK IA 712 §32-2222 D 1:00 .07



-}

6 3-26 1158P SALT LAKE UT 301 413-5591 D 2:010 .14
Subtotal Domestic Calls for 316-241-1196 .21
Total Domestic Calls for 316-241-1196 .21
Total Calls for 316-261-1196 .21
Total Call Charges .2l
Surcharges and Other Fees

Description

7 Fed Universal Service Fund .11

8 Federal Regulatory Fee .01
Total Surcharges and Other Fees .12
Taxes

Description
9 Federal Tax .08
10 State and Local Taxes .09
Total Taxes .17
KEY TO CALLING CODES
D Day
Total AT&T Long Distance 2.50

News You Can Use

PREVENT DISCONNECT

Thank you for being a valued customer. Please be aware that all charges must
be paid each month to keep your account current and prevent collection
activities. We are required to inform you that certain charges such as your
telephone line, extended area service and mileage charges MUST be paid in
order to prevent interruption of basic local service. These charges are
already included in the Total Amount Bue and are $3.96 . Also,
neglecting to pay for other charges such as the SBC Advantage Plan(5M), long
distance, voice mail, Inline , wireless, and Internet may result in these
services being interrupted.

LONG DIST. PROVIDERS

Qur records indicate that you have selected

AT&T Long Distance aor a company that resells their
services as your primary local tell carrier and i
ATAT Long Distance or a company that resells their

services as your primary long distance carrier. Please contact us

if this does not agree with your records.

News You Can Use (continued)

OUR NAME HAS CHANGED

But our promise remains the same. We, at the new AT&T are here to
deliver your world. And we promise to bring you the products and
services you need to make the most of it. We're working hard to ensure
our network is the most complete, secure and equipped to provide

exactly what vou need, exactly when you need it. The new AT&YT. Your
world. Delivered.
PAY BILLS ONLINE . .
Now ATST eBill is better than ever! Did you know you can now pay with
vour debit card or even schedule a future-dated payment from your bank
account? Visit att.com/billmessage to learn more.
Terms and Conditions
For a_complete listing of Terms and Conditions, please refer to:
-The inside of the ATAT White Pages directory, or
-Visit us on the web at att.com/terms
eBillit
IMPORTANT INFORMATION
This portion of your bill is provided as a service to the company
identified above. Please review all charges appearing in this section.
If vou have any questions or concerns, call the telephone number
shown above.
Current Charges
Billed on Behalf of AMERICA ONLINE
%EQMIZEd Charges and Credits

em



-

No. Date Description

Charges for 314 2641-1196

. AOL FOR BROADBAND MONTHLY FEE
axes

2 Federal

3 State and lLocal
Total Taxes
Total eBillit

Q112 (01 000047 173 03 H0000NN NNNNNNNN

34.95
.00

oo
noo
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MAILING LABEL

9312.1.0.42 1 SP 0.000

MARY ROBINSON

C/0 JENNIFER HEGGEMANN
4232 FOREST PARK AVE
SAINT LOUIS MO 63108-2811

9312.1.0.42 1 SP 0.000
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MARY ROBINSON

C/0 JENNIFER HEGGEMANN
4232 FOREST PARK AVE

SAINT LOUIS MO 63108-2811
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MARY ROBINSON Page 1of4
1456 KEALTY LN AccountNumber 314241-1196 302 6
SAINTLOUIS MO 63104 - 3620 Bitling Date  Apr 17, 2006

WebSita atf.com

Pravi in 83.59 i
revious Bi + Thankyou for being an SBC Connectiond™ customer, featuring
savingsirom:
Pa .00 ; . .
yment *AT&T Missouri *ATAT Long Distance
Adjustments 83.59CR Your SBC Connectiond™ monthly savings:$17.63

« With SBC Ceanections™ you are eligible for great discountson Cingular
Balance .00 Wireless® or SBC Yahao¥B DSL. Call us at 1-500-585-792Bar visit us
anline at ait.comto learn more.

Current Charges 73.63 + Thankyou for purchasingan SBC package.As a package customes you may

; quality for additional discountsfrom ATAT Lang Distance, SBC Yahool®DSL, SBC
See Convergent Summ ary Bill $.00 YahooXEDial {internet Services), ATAT Messaging, Cinguiar® Wireless o7
ATAT | DISH Netwark

Do Not Pay
- Detall ot P ts and just s
YT — etail of Payments and Adjustment
. ) ftem
Guestions?Call: No. Date Descrigtion Adiustments Paymenty
Plans and Services 36.18 1. 417 AmountTransfarredto ConvergentBill 83.59CR
1800 585-7928
Payment Arrangements:
1 800616-1171 :
Service Changes: Plans and Services
1 80O 454.7928
Rapair Services: Monthly Service - Apr 17 thry May 16
1 B0O 246-8464 2. EmhancedChuice= 5.9
ATAT Lung Distance 2.50 Lifeline Servite
. 1800 585-7928 Call Biocker™
eBillit 34.95 Call Forwarding
1 800 800-2526 Cafi Waiting
TotalCurrent Charges 73.63 Lall Waiting 10

Caller ID Name Defivery
Caller ID Number Delivery

InLine® Repair Plan
Three-WayCalling
3. Non PublichedListing 1.4
Total Manthiy Service .4

Directory Assistance

am
i 2 Callishbilled at$.73each 1.45

News You Can Use Summary

Surchargesand Other Foss

+ PREVENT DISCONNEET - LDNG DIST. PROVIDERS 8. Relay Missauri Surchaigs 3
$.  SpecialMunicipal Charge 3.32
= DURNAME HAS CHANGED + PAYBILLS GNLINE Total Surch d Other Fe 545
See "News You Can Use’ for additionatinformation reRargasn ortees :
Taxes
7. Fedesat{Local Charges} 25

Lochl Sarvicas pravidud by ATRY Arkanses, ATAT Kanias, ATAT Missouti,
ATART Oktahesn, or ATAT Taxas &40d upen tha service ndoress Neatinn.

U.5. Pat. Date, 350 and D414, 518

Payment is Not Required Balance s-oo
BMARY ROAINSON
? Billing Date Apr 17, 2006 Account Number 314 241-1196 302 6 [S6rEATVIN
% at&t - S8 Convergem Bil Do Ngt Pay SAINT LOUIS MO 63104 - 3020

9759 3142%111963026 2000000000000 177000000000000C0000000O73L3
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at&t

Plans and Services

Yaxes- Continned —_—

1. Federal{Non-regulated & Toll Chargas) 00
1 Siate and Local{local Charges) .80
3. State and Lacal{Non-regulated & Toll Charges) R
Total Taxes m
TotalPlans and Services 36.18

ATLT Leng Distance

Inportant Information

Hesyage Regarding Terms 4 Conditions:

To view your Tarns 4 Conditions for SBC Long
Bistarce, atTeys www.abe, confpublic_affairy

or cabl 1-888-225.B530 to have a copy msilad.

New dib/w {doing business aa) nase ATAT Long
Pistanca; As a result of the recent merger of
$BC Communfcations, Inc. and ATAT Corp., SHC Long
Distance, LLC hay adopted & mew d)dia of ATRT
Long Distsnce. In the cosing months the name on
your bi11 wil) changs from SBC Long Dictance to
ATEY Long Distance.  Tnis change 14 pursly for
warketing purposss and will have no impact on the
rates, terma or conditions of your current
sorvice, If you have questions, plaase call us
at the nusber shown on this bill.

lovoice Susmary
(as of April 08, 2006}
Current Charges Amount
Sarvice Charges 2.00
Crodits and Adjustments .00
Call Tharges .2
Surcherges and Other Fees A2
Taxes AT
Total Invoice Summary 2.50
Service Charges
Honthly Service Charges
Typn of Service Peried oty Anount
4. JustCall T Canta 04105-05/04 1 2.00
Total Monthly Servics Tharpes 2.00
Tots) Service Charges .0

MARY ROEINSON Page 20f¢
1456 KEALTY LN AccountNumber 314241-1136 302 6
SAINT LOWHS MD B3104 - 3020

Billing Date  Apr 17, 2006

Cail Charges - Mar 5th thru Apr dth

Calls for 314-241-1196

Domestic
Ttom
Mo Date  Time Place Called Mumber Lods  Mn
5327 B% WMEFPRIA Tz42.222 D
6.3-24 1153F SALT LAKE UT 801 #3-554 b
Subtotal Domestic Catls for 314.241-1196

Total Dosestic Calls for 314-241-1108

Total Calls for 344-241-1198
Total Call Charges

Surcharpes and Cther Fess

Dascription
7. Fod Univarse) Service Fund 1t
8. Federal Regulatory Fea Kl
Total Surcharges and Othar Fees A2

Tamny
Description
9. Federal Tax .08
10. State and Local Taxes .09
Tota] Tams AT

Koy to Calling Codes
D Day
TotalAT&T Lang Distance 2.50

News You Can Use

PREVENT DISCONNECT

Thank yau for being a valued customer. Please be aware that slt charges must be paid
each month to keepyour account current and prevent collection activities. We are
ragquired to inform you that certain charges such as your talephoneline, extended area
serviceand mileage charges MUST be paid in orderto preventinterruption of basic
local service. These chargesare already includedin the Total Amount Due and are
$396. Alse, neglectingto pay far other charges such as tha SBG Advantage

Plan®™, long distance, voice mail, InLine®, wirgiess, and Internet may resultin these:
services being interrupted,

LONG BIST. PROVIDERS

Qur records indicate that you have selected ATAT Long Distance

of 2 tumpanythat reselis their servicesas your primany locat toll catvies and
ATAT Laong Distance or a companythat resells their sarvices as

your primasy {ong distance carrier. Please contact us if this does net agree with
yaur records.

©I06 ATET Knewiépe Yaniutes. AN rights resarved. SBC
tradarmarh ot ATAT Knowladge Yentures.
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MARY RDBINSON
1456 KEALTY LN
SAINT LOUIS MO 83104 - 3020

News You Can Use

OUR NAME HAS CHANGED

But cur promise remainsthe same. We, at the new ATAT are here 1o defiver your
waorld. And we promiseto bring you the productsand servicesyou need to make
the most of it. We're working hard to ensure our networkis the most complete,
secure and equippedto provide exactlywhat you need, exactly when youneed it.
The new AT&T. Your world. Delivered.

PAY BILLS ONLINE

Now AT&T eBili is better than ever! Did youknow you can now paywith your debit
card or evenschedule a future-dated payment from your bank account?Visit
att.com/billmessageto learn more,

Terms and Conditions

Far a complete iisting of Terms and Conditions, please refer to:
-The insid# of the ATAT White Pages diractory, or
-¥isit us oft the web at atLcompterms

Page 3of4
AccountNumber 314241-1196 302 6
Billing Date Apr 17,2008



MARY ROBINSON Page 4of4

~ .
r [ 4 . 1456 KEALTY LN AccountNumber 314241-119 302 6
' { SAINT LOUIS MO 63104 - 3020 Billing Date Apr 17, 2006

Questions? 1800800-2526

important Information

This portion of your bill is provided as a serviceto the company
identified above. Please review all chargesappearingin this section,
If you have any questionsor concerns, call the telephone number
shown above.

Current Charges

Billed on BehaHlf of AMERICA ONLINE
itemized Charges and Credits
ltem

No. Date Description
Chargesfor 314241-119%

1.3-27  ADL FOR BROADBAND MONTHLY FEE 34.85
Taxes

2. federal 00

3. StateandLocal 00
Total Taxes .00

Total eBillit 34.95
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314 241-1196 302 MARY ROBINSON
MARY ROBINSON

C/O JENNIFER HEGGEMANN

4232 FOREST PARK AVE

SBAINT LOUIS MO 63108

Bill-At-A-Glance
Previous Bill
Payment
Adjustments
Balance
Current Charges i
See Convergent Summary Bill
Bo Not Pay
Local Services provided by AT&T Arkansas,
AT&T Oklahoma, or AT&T T
Copyright 2006 AT&T Knowledge Ventures.
is a_trademark of AT&T Knowledge Ventures.
Billing Summary i
_ Questions? Call:

Plans and Services

1 800 585-7928

Payment Arrangements:
1 800 616-1171

0 466-7928
0 266-8464
0 585-7928

AT&T Kansas,

Service Changes:

1 80

Repair Servifegz
AT&T Long Distance

1 80

AT&T
1 800 222-0300

eBillit
1 8400 800-2526
Total Current Charges
News You Can Use Summary
PREVENT DISCONNECT
OUR NAHE HAS CHANGED
You Can Use®™ for additional information
AT&T BENEFITS
Thank you for being an SBC Connections
featuring savings from:
XATA&T Missouri

Your SBC Connections monthly savings:

B;/mj Date  5/17 fow

atat

73.
73.

82.
$.

owet.ah
cﬂﬂtrclﬂ

AT&T Missouri,
exas based upon the service address location.
All rights reserved. C

39.75

3.06
5.14
34.95
32.88

LONG DIST. PROVIDERS
PAY BILLS ONLINE

customer,

XAT&T Long Distance

7.63

With SBC Connections(5SM) vou are eligible for great discounts o

Cingular Wireless or SBC Yahoo! DSL.
or visit us online at att.com to learn more.

Call us at 1-300-585- 7928

Thank you for purchasing an SBC package. As a package customer you
may qualify for additional discounts from AT&T Long Distance, SBC

Yaheo! D5L, SBC Yahoo! Dial (Internet Services),
Cingular MHWireless or AT&T | DISH Network.
?:tail of Payments and Adjustments
em
No., Date Description
1 5-17 Amount Transferred to Convergent Bill
Plans and Services
Monthly Service - May 17 thru Jun 16
2 Enhanced Choice
Lifeline Service
11 Blacker
11 Forwarding
11 Haiting
11 Waiting ID
ller ID Name Delivery
Caller ID Number Delivery
Inline Repair Plan
Three-Hay Calling
3 Non Published Listing

99?99

Adijustments
73.

AT&T Messaging,

Pavments

25.95




al

Total Monthly Service
E{Eectory Assistance

G 6 Call(s) billed at $.73 each
Surcharges and Other Fees
5 Relay Missouri Surcharga
Special Municipa
TOTAL SURCHARGES AND OTHER FEES

Tax

7 Federal (Local Charges)
REMIT
U.S. Pat. D410, 950 and D414, 510

Payment 1s Not Required Balanc

Billing Date May 17, 2006
See Convergent Bill Do Mot Pay

MARY ROBINSON

1656 KEALTY LN

e $.00
Account Number 314 261-1196 302 6

SAINT LOUIS MO
9759 316424111963026 0000000000000 1770000000000000000000008288

fPlans and Services
Taxes (continued)
1 Federal (MNon-regulated & Toll Charges)
2 State and Local (Local Charges)
3 State and Local (Non-regulated & Toll Charges)
TOTAL TAXES
Total Plans and Services
AT&T Long Distance
Important Information
Message Regarding Terms & Conditions:
To view vour Terms & Conditions for AT&T Long
D1stance, access www.sbc.com/public_affairs
or call 1-888-225-8530 to have a copy mailed.
Invoice Summary
(as of May 06, 2006)
Current Charges
Service Charges
Credits and Adjustments
Call Charges
Surcharges and Other Fees
Taxes
Total Invoice Summary
Service Charges
0 o i k k k
Tvpe of Service Period Qty
G JustCall 7 Cents 05/05-06704 1
Total Monthly Service Charges
Total Service Charges
Call Charges ~ Apr 5th thru May 4th
Calls for 314-261-1196
Domestic
Item .
No. Date Time Place Called Number Code M
5 4-10 251P MTSTERLING IL 217 773-2251 D 1:
6 4-12 1229P ST CHARLES MO 636 795-5382 D 9
Subtotal Domestic Calls for 314-241-1196é
Total Domestic Calls for 3164-2641-1196
Total Calls for 316-261-1196
Total Call Charges
Surcharges and Other Fees
Description
7 Fed Universal Service Fund
8 Federal Regulatory Fee

Amount

Amount

Amount

28.44

.95

63106-3020

i MO0 O
BN O

aN-~NoOo
Py 14—
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oo
oo
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Total Surcharges and Other Fees .11
Taxes

Description
9 Federal Tax .09
10 State and lLocal Taxes .16
Total Taxes .23
EE;aTO CALLING CODES :
Total ATAT Long Distance 3.04

News You Can

PREVENT DISCONNECT

Thank vou for being a valued customer. Please be aware that all charges must
be paid each month to keep your account current and prevent collection
activities. He are required to inform you that certain charges such as your
telephone line, extended area service and mileage charges MUST be paid in
order to prevent interruption of basic local service. These charges are
already included in the Total Amount Due and are $3.96 Also,
neglecting to pay for other charges such as the SBC Advantage Plan(SM), long
distance, voice mail, InLine ., wireless, and Internet may result in these
services being 1nterrupted

LDONG DIST. PROYID

Our records indicate that vou have selected

AT&T Long Distance or a company that resells their
services as vour primary local toll carrier and
AT&T Long Distance or a company that resells their

services as your primary long distance carrier. Please contact us

if this does not agree with vour records.

OUR NAME HAS CHANGED

But our promise remains the same. We, at the new AT&T are here to
deliver your world. And we promise to bring you the products and
sarvicaes you need to make the most of it. We're working hard to ensure
our network is the most complete, secure and equipped to provide
exactly what you need, exactly when you need it. The new AT&T. Your
world. Delivered.

PAY BILLS ONLINE

Now AT&Y eBill is better than ever! Did you know you can now pay with your de
card or even schedule a future—-dated payment from your bank account? Visit
att.comsbillmessage to learn more.

Tarms and Conditions

For a complete listing of Terms and Conditions, please refer to:

-The inside of the ATAT White Pages directory, or

;¥E?1t us on the web at att.com/terms

Important Information

This portion of vour bill is provided as a service to the company
identified above. Please review all charges appearing in this section.
I: vou have any questions or concerns, call the telephone number shown
above.

Current Charges

Long Distance

Item

No. Date Time Place Called HNumber Code Min

Charges for 316 2641-1196

Itfmized Calls

5-06 1364P ST LOUIS MO 314 2641-1196 NSB 2  ; %.65
COLLECT FROM PAYPHON MO 314 721-9355
Taxes
2 Federal .14
3 State and Local .35
Total Taxes .69

# State Taxable
KEY TD CALLING CODES



B Collect N Night/Heekend 5 Station to Station
Total ATET 5.14
eBillit

IMPORTANT INFORMATION . .

This portion of your bill is provided as a service to the company
identified above. Please review all charges appearing in this section.
If vou have any questions or concerns, call the telephone number

shown above.

Current Charges

Billed on Behalf of AMERICA ONLINE

Itemized Charges and Credits

Item

No. Date Description

Charges for 316 241-1196

1 6¢-27 AOL FOR BROCADBAND MONTHLY FEE 36.95
Taxes

2 Federal .00

3 State and Local .aa
Total Taxes .00
Total eBillit 36.95

9312.001.000043.03.03.0000000 NNNNNNNN
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MAILING LABEL

9312.1.0.43 1 5P 0.000

MARY ROBINSON

C/0 JENNIFER HEGGEMANN
4232 FGREST PARK AVE
SAINT LOUIS MO 63108-2811

9312.1.0.43 1 $P 0.000

MARY ROBINSON

C/0 JENNIFER HEGGEMANN
4232 FOREST PARK AVE
SAINT LOINS MQ 63108-2811
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MARY ROSINSON ‘Page tof5
1456 KEALTY LN AccountNumber 314241-1196 202 6
SAINT LOUIS MO 63134 - 3020 Billing Date  May 17. 2006

WebSite att.com

Bill-At-A-Glance ATAT Benefits

i i 73.83
Previous Bil + Thankyoufor being an SBC Cannectiond™ customer, featuring
savingsfrom:
Payment .00 *ATAT Missouri *AT&T Long Distance
Adjustments 73.69CHR Yaur SBC Connections™ manthly savings: $17.63
* With SBC Connections™ you are eligible tar great discountsan Cingular
Balance .00 Wireless® or SBC Yahook® DSL Call us at 1-800-585-792%0r visit us
onling 3t at.comto learn more.,
Current Charges 62.88 + Thankyou for purchasingan SBC package. As a package customeryou may
. qualify for additional discounts from ATAT Long Distance, SBC Yahoo KRDSL, SBC
See Convergent Summary Bill $.00 YahooXEDial {Intarnet Services), ATAT Messaging, Cingula i Wirelass or
ATA&T | DISH Network,
Oo Not Pay

Detail of Payments and Adjustments

Billing Summary

. ) Item
Guestions?Calk: No. Date Description Adjustments Payments
Pians and Services 39.75 1. 517  AmountTransferrédto ConvergentBil 73.63R
1 800 585-7928
Paymaent Arrangemants:
1800 616-1171 .
Service Changes: Plans and Services
1 800 484-7928
Repair Services: Monthly Sarvice- May 17 thru Jun 16
1800 246-8464 2 EnhancedChoices™ Py
AT&T Long Distance 3.04 Lifeline Service .
1 800 585-7928 Calt Blocker™
ATET .14 Call Farwarding
1 800 222-0300 Cail Waiting
eBillit 34.95 Calt Waiting (D
1 800 BOD-2526 Caler 1D Name Delivery
TotalCurrent Charges B2.88 Callar )0 Number Delivery
InLined® Aepair Plan
Three-WayCalling
3. Non Publishedtisting 249
Totz! Manthly Sarvice B4

Directory Asgistance

m
A & Callisibiied at$.73each 4.3

News You Can Use Summary

Surchargesand Other Fags

- PREVENTDISCONNECT - LONG DIST. PROVIDERS 5. Aelay Missouri Surcharge N
6 Special MunicipalCharge 365
+  DUR NAME HAS CHANGED + PAYBLSONUINE Tots! Surchargosand Othar F n
See "News Ypu Can Use” for additionalinformaticn rans arress '
Taxes
1. Federal(local Charges} R

Lecul Services pravidsed by ATRT Arkanzas, ATAT Kangas, ATAT Missausl,
ATAT Okishamn. or ATET Toxes busad upan (he spivice sddrass lscaiian.

U.S. Fal. D419, 350 wnd DA14, 510

] Payment is Not Required Balance 300
N MARY ROBINSON
. Bilfing Dare May 17, 2008 AccountNumber 314 241-1196 302§ IWEKEALTYWN
% at&t See Convargam Bill Do Not Pay SAINT LOUIS MO 63104 - 3020

PLAINTIFF'S
% EXHIBIT

9759 3142411196302k 0000000ORO0D0D 1L77000000000000000000000G2848
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MARY ROBINSCN
. 455 KEALTY LN
SAINT LOLIS MO 63104 -3020

.;; atat

Plans and Services

Taxes. Continued

1. Federal{Non-regulated® Toll Charges) .00
2 StateandLocalitocat Charges) 1.8
3. State andLocal {Non-regulated & Toll Charges) .38
Totat Taxes 3115

TotalPlans and Services 39.75

AT&T Long Distance

laportant Inforsation

Nessage Regarding Terms & Conditions:

To view your Terms L Conditions For ATAT Long
Distance, access www. sbe.con/publ ic_affairs
or calt 1-B88-225-8530 to have 2 copy mailed.

Erved ry
(as of fay 06, 2006)
Currsnt Charges Amount
Service Charges 2.00
Credits and Adjustments ¢
Call tharges 10
Surcharges and (ther Fees N
Taxes .83
Total Invoice Sussary LM
Service Charges
Monthly Sarvics Charges
Type_of Servics Pyriod Bty Amourt
4. JustCall 7 Cents 05/05-06/04 1 2.00
Total Monthly Service Charges 100
Total Service Charges 2.0
Cal) Cha . S5th thru Mey 4th
Calls for 3d-244-1198
Domsatic
Ites
No. Date Time Place Called Mumber {ode Min Asount
5.4-10  251F NISTERLING 1L 217 773-2201 b 1:00 o7
6.4-12 12290 ST CHARLES MO 636 795-5382 D 9:00 .63
Subtotal Dosestic Cally for 314-241-1198 .70
Total Domestic Calls for 314.241.1198 .70
Total Calls for 314-241-1196 N ]

Page 20f5
AccountNumber 314241-1196 302 6
BHling Dsta  May i7, 2006

Total Call Charges 0
Surcharges and Other Fess
Description .
7. Fed Universal Service Fumd 10
3. Federal Requlatory Fee .0
Tota! Surcharges and Other Fees A
Tums
Description
9. Federal Jax .09
10. State and Local Taxes 4
Total Taxas n
Kay to Calling Codes
D Day
Total ATAT Long Distance .04
News You Can Use
PREVENT DISCONNECT

Thankyou for heing a valued customer. Please ba aware that all chargesmust be paid
eachmonth 10 keap your actount current and prevent collection activities. We are
requiredta informyou that certain charges such as your telephoneline, extendedarea
service and mileage charges MUST be paid in order to preventinterruption of basic
local service. These charges are alreadyinciuded in the Total Amount Dus and are
$3.96. Also, negtectingto pay for other charges suchas the S8C Advantage

Plan™, long distance, voice mail, InLine®, wireless, and Internetmay resuftin these
services heing interrupted.

LONG DIST. PROVIDERS

Our racords indicate that you have setected ATAT Long Distance

of 3 companythat reselis their services as your prmary local toll carrier and
ATAT Long Distance or a companythat resslls their services as

your primary long distancs carrier. Please contact us if this does not agree with
your records.

OUR NAME HAS CHANGED

But our premisa ramains the same. We, at tha new ATAT are heras to deliver your
waorld. And wa promise ta bring you the products and servicesyou nead to make
the most of it Wae're working hardto ensure our network is the most complete,
securaand equipped to pravide exactly what you need, exactlywhenyou need#.
Tha new ATET. Your woild, Delivered,

PAY BILLS ONLINE

Now AT&T eBillis betterthan everl Did you know you can now pay with your debit
card or evenschedule a Juture-dated paymant from your bank account?Visit
att.com/billmessagete learm more,

CZ08E ATRT Knowindge Veniuras, Allrighisresarved. SBCign
trademark ol ATAT Knawledge Yenturss.



o : MARY ROBINSON Page 3of5
Ty 1456 KEALTY LN AccountNumber 314241-1195 302 6

Sy ) t t SAINT LOUIS MO 63104 - 3020 Billing Date May 17, 2006

Terms and Conditions

For a complete listing of Terms and Conditions, please refer to:
-The inside of the AT&T White Pages directary, or
-Visit us on the web at atLcom/fterms
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MARY ROBINSON
1456 KEALTY LN
SAINT LOUIS MO 63104 - 3020

Important Information

This portion of your bill is provided as a serviceto the company
identified above. Please review all chargesappearingin this section.

If you have any questionsor concerns, call the telephonenumber shown
ahove.

Current Charges

Long Distance
1tem

No. Date Time Place Called Nomber Code Hin
Chargesfor 314241-119
Iltemized Calls
1. 5-06 136FP ST LOUIS WO 314 241-196 NSB 2 1 4.65
COLLECT FROM  PAYPHOM M3 34 T21-935%

Taxes
2. Federal 14
3. Stateandtocal .35
Total Taxes 49

# State Taxable

Keyto Calling Codes
B Collect N Night/Weekend § Stationte Statign

Total AT&T 5.14

Page
AccountNumber
Billing Date

Questions?

4ofh
314241-1196 302 6
May 17, 2006

1 800 222-0300
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eBilli

Important information

This portion of your bili is provided as a serviceto the company
identified above, Pleasereview all charges appearingin this section,
I you have any questionsor concerns, call the telephane number
shown above.

Current Charges

Billed on Behalf of AMERICA ONLINE
Wtemized Chargas and Credits
Item

No. Date Description
Chargesfor 314241-1196

MARY ROBINSON
1456 KEALTY [N
SAINT LOUIS MO §3104 - 3020

1.4-27 AOL FOR BROADBAND MONTHLY FEE 34.95
Taxes

2. Federal .0

3. StateandLocal .06
Totai Taxes .00

Total aBillit 34.95

Page 50f5

AccountNumber

314241-1196 302 6

Billimg Date May 17, 2006

Questions?

1800:800-2526
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314 241-1196 302 MARY ROBINSON

MARY ROBINSON

C/O JENNIFER HEGGEMANN
4232 FOREST PARK AVE
SAINTLOUIS MO 63108

Bill-At-A-Glance

Previous Bill 8§2.88

Payment .00

Adjustments 82. 88-
Balance

Current Charges . 88. 57

See Convergent Summary Bill $.00

Do Not Pay

Local Services provided by AT&T Arkansas, AT&T Kansas, AT&T Missouri,

AT&T Oklahoma, or AT&T Texas based upon the service address location.

Copyright 2006 AT&T Knowledge Ventures. All rights reserved.

is a trademark of ATAT Knowledge Ventures.

Billing Summary )
Questions? Call:

Plans and Services 60.66
1 300 585 7928

Payment Arraggemen

800 616 1171
Service Changes
1 800 G66-7928
Repair Services
. 1 800 2668664
AT&T Long Distance 12.98
1 800 585-7928
eBillit 34.95
1 800 B800-2526
Total Current Charges 88.57
News You Can Use Summary
PREVENT DISCONNECT LONG DIST. PROVIDERS
CALL TRACE CALL RETURN-USAGE
LOCAL RATE PLAN
S5ea "News You Can Use™ for additional information
AT&T BENEFITS
Thank yvou for being an SBC Connections customer,
featuring savings from:
®ATET Missouri ¥ATAT Long Dlstancs
Your S3BC Connections monthly savings: §17.63
HWith SBC Connections{(SM) vou are eligible for great discounts on
Cingular Hireless or SBC Yahoo! DSL. Call us at 1-800-585-7928
or visit us online at att.com to learn more.
Thank vou for purchasing an AT&T package. As a package customer vou
may qualify for additional discounts from ATAT Long Distance, AT&T
thoo! High Speed Internet, AT&T Yaheoo! Dial, AT&T Messaging.,
Cingular HWireless or AT&T | DISH Network.
Detail of Payments and Adjustments

Item
No. Date Description i Adjustments Payments
1 6-17 Amount Transferred to Convergent Bill 382.88~

Plans and Services
Monthly Service — Jun 17 thru Jul 16 .
2 Enhanced Choice ) 25.95
Lifeline Service
Call Blocker
Call Forwarding
Call Waiting
Call Waiting ID
Caller ID Name Delivery
Caller ID Number Delivery
InLine Repair Plan
Three-Hay Calling
3 Nen Published Listing 2.49
Total Monthly Service 28.44

PLAINTIFF'S
EXHIBIT

)




L

Directory Assistance
Gl1

9 Call(s) placed
2 Call(s) allowed

G 7 Call(s) billed at %.73 each 5.

Surcharges and Other Fees
% Relay Missouri Surcharge

& Special Municipal Char 3.
TOTAL SURCHARGES AND OTHER FEES 3.

REMIT
U.S. Pat. D410, 950 and D414, 510
Payment is Not Required Balance §.
Billing Date Jun 17, 2006 Account Number 314 241 1196 302 6
See Convergent Bill Do Not Pay
MARY ROBINSON

1456 KEALTY LN
SAINT LO MO 63104-3020
9759 314261119463026 2000000000000 1770000000000000000000008857
Plans and Services (continued)
Taxes
1 Federal (Local Charges)
2 Federal {(Non—-regulated & Toll Charges)

3 State and Local (Local Charges) 1.

State and Lecal (Non- regulated & Toll Charges)

TUTAL TAXES 3.
Total Plans and Services %0.

AT&T Long Distance
Invoice Summary
(as of June 06, 2008)
Current Charges Amount

Service Charges 2.
9

Credits and Adjustments
Call Charges

Surcharges and Other Fees 1.

Taxes

Total Invoice Summary 12.

Service Charges
Meonthly Service Charges
Typa of Service Period Qty Amount
5 JustCall 7 Cents 06/05-07/04% 1

Total Monthly Service Charges g:

Total Service Charges
k ] o . k (
Calls for 314-2641-1196
Domestic ‘
Item
No. Date Time Place Called Number Code
6 5-17 733P CHARLESTON IL 217 581-8121 D
7 5-17 804P CHARLESTON IL 217 581-8121 D é
8 5-138 603P CHARLESTON IL 217 581-8121 7
Subtotal Domestic Calls for 316-261-1196
Total Domestic Calls for 316-261-1196
Total Calls for 314-261-1196
Total Call Charges
Surcharges and Other Fees
Description .
9 Fed Universal Service Fund
10 Federal Regulatory Fee
Total Surcharges and Other Fees
Taxes
Description
11 Federal Tax

Amount
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12 State and Local Taxes .09
Total Taxes .60
KEY TO CALLING CODES
D Day .

Total AT&T Long Distance 12.98

News You Can Use

PREVENT DISCONNECT

Thank you for being a valued customer. Please be aware that all charges must
be paid each month to keep your account current and prevent collection
activities, We are required to inform vou that certain charges such as vour
telephone line, extended area service and mileage charges MUST be paid in
order to prevent interruption of basic local service. These charges are
already included in the Total Amount Due and are $3.96 Also,
neglecting te pay for other charges such as the SBC Advantage Plan(3M), long
distance, voice mail, Inline , wireless, and Internet may result in these
services being interrupted.

LONG DIST. PROVID R3

Qur records indicate that vou have selected

AT&T Long Distance a company that resells their
services as vour primary local toll carrier and
AT&T Long DPistance or a company that resells their

services as your primary long distance carrier. Please contact us

if this does not agree with vour records.

CALL TRACE

Effective 7/21/06, the pay-per-use rate for Call Trace will increase from $6.
to $6.30. For more information, or to learn more about our money-saving
packages, products or services, pleasa call 1-800-%466-7928 or visit us online
att.com. Thank you for choesing ATE&T Missouri.

CALL RETURN- USAGE

Effaective 07/21/06, the pay—-per-use rate for Call Return will increase from
$.82 to $.858, not to exceed $6.83 per month. For more information, or to lear
more_about our money-saving packages, products or services, please call 1-804
464-7928 or visit us online at att.com. Thank vou for choosing AT&T Missouri.
LOCAL RATE PLAN

Effective 07/21/06 the monthly rate for vour AT&T local rate plan will change
from $3.96 to $5.00. For more information, or to learn more about our money-
saving packages. products or services, please call 1-800-464~-7928 or visit us
online at att.com. Thank vou for choosing ATET Missouri.

Terms and Conditions

For a_complete listing of Terms and Conditions, please refer to:

-The inside of the AT&T HWhite Pages directory, or

—V1s1t us on the web at att.com’terns

eBilli
IHPORTANT INFORMATION
This portion of your bill is provided as a service to the company
identified above. Please review all charges appearing in this saction.
If vyou have any questions or concerns, call the telephone number
shown above.
Current Charges
Billed on Behalf of AMERICA ONILINE
§§3m1zed Charges and Credits
em
No. Date Description
Char es for 314 261-1196

-27 AOL FOR BROADBAND MONTHLY FEE 36.95

Taxas
2 Federal .00
3 State and Lecal .00

Total Taxes .00
Total eBillit 34.95
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MAILING LABEL
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9312.1.0.44 1 SP 0.000
MARY ROBINSON

9312.1.0.441 SP 0.600
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MARY RGBINSON

C/0 JENNIFER HEGGEMANN
4232 FOREST PARK AVE
SAINT LOUIS MO 63108-2811

C/0 JENNIFER HEGGEMANN

4232 FOREST PARK AVE
SAINT LOUIS MO 63108-2811
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’ _ MARY ROBINSON Page 104 l/

1456 KEALTY LN AccountNumber 314241-1196 302 &
SAINT LOUIS MO 63104 - 3020 Billing Date Jur V7, 2006

WebSite att.com

Bill-At-A-Glance ATRT Benefits

Pravious Bil . .
rev il 8z2.88 * Thankyou for being an SBC Connectiond™ customer, featuring
savingsfrom:
Payment . .
i o0 *ATAT Missouri +ATAT Long Distance
Adjustments ’ 82.88CR Your SBC Connections™ monthly savings: $17.63

* With SBC Connections™ you are eligible for greatdiscounts on Cingular
Balance .00 Wireless® or SBC Yahoot® OSL Call us &t 1-800-585-79280r visit us
online at att comto learn more.

Current Charges Ba.s57 * Thankyou for purchasingan AT&T package.As a packagecusiomeryou may

. qualify for additionakdiscountsfrom AT&T Long Distance, ATT Yahool
See Convergent Summary Bill $.00 High Spead Internet, AT&T Yahoole Dial, ATAT Massaging, CingularWirelasss
or ATAT | DISH Netwurk

Do Neot Pay
Detail of Payments and Adjustments
Billing Summary
Item
Questions?Call: No. Date Desctiption Adjustments Paymants
Plans and Sarvices 40.64 1. 617 AmeunmtTransferredto Convergent B3 82.88CR
1 80O 585-7928
Payment Arrangements:
3 800 636-1171 Plans and Services
Service Changes:
1 B0O 464-7928
Repair Services: Monthiy Service - Jun 17 thru Jul 16
1 B0 246-8464 2 EnhancedChoice™ 25,9
ATAT Long Distance 12.98 Liteline Service
1 800 585-7928 Call Bipcker™
eBillit 34,85 Call Farwarding
1 800 BOQ-2526 Cali Waiting
Call Waiing 1D
TotalCurrent Charges 86.57 Caller ID Ngm, Delivery
Caller ID Number Delivery
InLine® Repair Plan
Three-WayCalling
3. Non PublishedListing 2.4
Total Manthly Service .4
Directory Assistance
L1}
8 Callls) placed
News You Can Use Summary 2 callis)allowed
4 T Callis)bibed at$.73each 5.4
+ PREVENTDISCONNECT + LONG DIST. PROVIDERS
+ CALLTRACE « CALLRETURN-LISAGE Surchamesand Other Fees
« LOCALRATE PLAN 5 Relay Missovri Surcharge A3
See "News You Can Use” for additionalinformation §.  Special Muricipai Chargs n
Total Surchargesand Dther Fees LY
Locsi Services provided by ATAT Arkansas, ATRT Kanges, ATAT Misssuri,
ATAT Okishurmn, pr ATAT Toxus baged upan the sarvic address lscatien.
U.S. a1 D410, $50 and D414, 510
Payment is Not Required Balance s -00
MARY ROBINSON
. Bitling Date Jur 17, 2006 Accounthumber 314 241-1196 302 6 IWeKEATVWN
% atat Sun Gormrgum BA Do ot Py SAINT LOUIS MO 53104 - 3720

PLAINTIFF’S

v} ol

9759 334243119302k 2000000000000 3 7700000080000000000000C0O0&RST



MARY ROBINSON
1456 KEALTY [N
SAINT LOUIS MD 63104 - 202

Plans and Services

Taxes .
1. Federal{Local Charges) 0N
2. Federal{Non-regulated & Tol Charges) .0
3. Stateandlocal{Local Charges} 1.8
4. State and Local (Non-regulated & Tell Charges) B

Total Taxes .

Total Plans and Services 40 .64

ATAT Long Distance

Invoice Summary
(as of June 08, 2008)
Current Charges Jaount
Service Charges 2.00
Credits snd Adjustsents N
Calt Charges 8.38
Surcharges and Other Fesr 1.2
Taxes .40
Tota? Invoice Sumsary 1.8
Service Charpes
Monthly Sarvice Charges
Type of Service Pariod Hy Amount,
5. JustCall 7 Cents 06/05-07/04 1 2.00
Total Monthly Service Charges .00
Total Service Charges .0
Call Charges - May §th thrv Jun dth
Calls for $4-201-1108
lomestic
Ttem
No. Date Time FPlace Called Musber Cods  Min Apount
§.5-47  733P CHARLESTON IL 217 584-8121 D 1:00 07
7.5-17  004P CHARLESTOM IL 217 581-4121 ] £3:00 4.4
B.5-18 803 CHARLESTOM IL 217 581-8121 b 10:00 4.9
Subtotal Dosastic Calls for $94-244-1198 %
Tota] Domestic Calls for 314-241-1158 t R
Total Calls for 314-241-1158 .3
Tota] Call Charges [ A1
Surcharpes and Otiwr Fees
Description
§. Fed Universal Service fund 1.12

Page 20f4
AccountNumber 314241119 302 &
Billing Date Jun 17, 2006

19, Federal Regulatory Fee .08
Tota] Surcharges and Othir Feas 1.%
Toms

Deacription

1t. Feders] Tex 3t

12, State and Local Taxes .M
Tota] Toms Kl
Kay to Cal)ing Codes '

D lay

Total AT&T Lang Distance 12.98
News You Can Use

PREVENTDISCONNECT

Thankyou for being a valued customer. Piease be aware that all charges must be paid
each month to keep your accountcurrent and prevent collactionactivities, We are
requiredto inform you that certain chargessuch as youd telephoneline, extendedarea
service and mileage charges MUST be paid in order to preventinterruption of basic
local service. These chargesare alreadyinciuded in the Total Ampount Due and are
$3.96. Aisp, neglectingto pay for other charges such as the SBC Advantage

Plan™ long distance,voica mail, InLine®, wiraless, and interngt may resuitin these
servicasheinginterrupted.

LONG DIST. PROVIDERS

Qur records indicate that you have selected ATET Long Distance

or a companythat resells their servicesas your primary lacal 2oll carrier and
ATAT Long Distance or a companythat resells their services as

YOur primary Yong distancecatriar, Please conaciys if this doss notagree with
your records.

CALLTRACE

Effgctive 7/21/06,the pay-per-userate far Calt Trace will increase from
$6.0010c $6.30. For more information, or 1o learn more about our money-saving
packages, praducts or services, please call 1-B00-464-7928ar visit us online at
att.com, Thankyol ter choosing ATET Missouri,

CALL RETURN-USAGE

Effective07/21/06,the pay-per-userata for Call Retwrawill increase from

$.8210 5.86, not to exceed $6.88 per month, For more information, or to learn
more about gur money-savingpackages, products or services, plaase call §-800-
4§4.7928r visit us onling at att.com. Thankyou for choosing AT&T Missouri.

LOCAL RATE PLAN

Effective 07/21/0fithe monthby rate for your AT&Y local rate planwill change
from $3.96 to $5.00. For more information, ot ta learr more about our money-
saving packages,products or services, please £a!l 1-800-464-7928or visit us
onling at at.com. Thankyou for choosing ATAT Missouri.

©2006 ATAT Knawledye Ventures. Allrights resarved. SBC is s .
tradamark ut ATAT Knswled ge Vantuins.
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MARY ROBINSQN
1456 KEALTY LN
SAINTLOINS MO 63104 - 3020

Terms and Conditions

For a cornqlete listing of Terms and Conditions, please refer to:
-The inside of the AT&T White Pagas directory, or
-Visit us gn the web at att.com/fterms

Page 3of4
AccountNumber 314241-1196 302 6
Billing Date Jun 17, 2006



’ . MARY ROBINSON Page 40of4
@ > 1455 KEALTY LN AccountNumber 314241-1196 302 6
' { SAINT LOUIS MO 63104 - 3020 Billing Date Jun 17, 2006

Questions? 180030D-2526

Important Information

This portion of your bill is providedas a serviceto the company
identified above. Pleaseraview all chargesappearingin this section,
If you have any questionsor concerns, call the telephonenumber
shown above.

Current Charges

Billed on Behalf of AMERICA ONLINE
Itemized Charges and Credits
ltem

No. Date Description
Chargesfor 314241-119

1.5-27 AOL FOR BROADBAND MONTHLY FEE 34,05
Taxes

2. Federal .60

3. StateandLocal .00
Total Taxes .00

Total eBillit 34.95
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314 241-1196 302 MARY ROBINSON
MARY ROBINSON

CAO JENNIFER HEGGEMANN

4232 FOREST PARK AVE

SAINT LOUIS MO 63108

Bill-At~-A-Glance

Previous Bill 88.57
Payment .00
Adjustments 88.57
Balance .00
Current Charges . 76.74
See Convergent Summary Bill $.00
Do Not Pay ]
Local Services provided by AT&T Arkansas, AT&T Kansas, AT&7 Missouri,
ATST Oklahoma, or AT&T Texas based upon the service address location.
Copyright 2006 AT&T Knowledge Ventures. All rights reserved. SBC
is a trademark of AT&T Knowledge VYentures.
Billing Summary .
Questions? Call:
Plans and Services 39.61}
1 300 585 7928
Payment Arrangement
1 800 616 1171
Service Changes
1 800 464-7928
Repair Services
1 800 26684646
ATE&T Long Distance 2.18
) I 800 585-7928
eBillit 36.95
1 800 800-2526
Total Current Charges 76 .76
News You Can Use Summary
PREVENT DISCDNNECT LONG DIST. PROVIDERS
LD EXCIS RATE CHANGES
RATE CHANGES RATE CHANGES
FEDERAL CHARGE
See "News You Can Use™ for additicnal 1nTormat1on
AT&T BENEFITS
Thank you for be1n¥ an SBC Connections customer,
featur1ng savings fro
¥ATA&T Missouri XAT&T Long Distance
Your SBC Connections monthly savings: $17.63
Thank you for purchasing an ATAT package. As a package customer vou
may qualify for additional discounts from ATAT Long Distance, AT&T
Yahco! High Speed Internet, AT&T Yahoo! Dial, AT&T Messaging,
Cingular MWireless or ATAT | DISH Network.
Dgta11 of Payments and Adjustments
em
No. Date Description . Adiustments Payments
1 7-17  Amount Transferred to Convergent Bill 88.57-
Plans and Services
Monthly Service — Jul 17 thru Aug 16
2 Enhanced Choice 25.95
Lifeline Service
Call Blocker
Call Forwarding
Call Haiting
Call HWaiting ID
Caller ID Name Delivery
Caller ID Number Delivery
InLine Repair Plan
Three-Way Calling
3 Non Published Listing 2.
Total Monthly Service 28.

Di;ectory Assistance




G 7 Calli{s) billed at $%$.73 each 5.11
Surcharges and Other Fees

5 Relay Missouri Surcharge .13

MD Municipal Business License Surcharge 2.73

%DTAL SURCHARGES AND OTHER FEES 2.86
axes

7 Federal {Local Charges) .96

8 Federal (Non—-regulated & Toll Charges) ‘ .00
RE;I?tate and Local (Local Charges) 1.88
U.5. Pat. D4l0, 950 and 0414, 510

Payment is Not Required Balance §.

Billing Date Jul 17, 2006 Account Number 314 241 1196 302 6

See Convergent Bill Do Not Pay
MARY ROBINSON
1456 KEALTY LN
SAINT LOUIS MO0 63104-3020
9759 314246111943026 2000000000000 17700000000000000000000076?4
Plans and Services
Taxes (continued)

1 State and Local (Nen-regulated & Toll Charges) .38
TOTAL TAXES 3.20
Total Plans and Services 39.61

AT&T Long Distance
Important Information
Message Regarding Terms & Conditions:
To view your Terms 8 Conditicns for AT&T Long
Distance, access www.sbc.com/public_affairs
or call 1-888-225-8530 to have a copy mailed.
Invoice Summary
(as of July 04, 2006)
Current Charges Amount
Sarvice Charges
Credits and Adjustments
Call Charges
?urcharges and Other Fees
axes
Total Invoice Summary 2.
Service Charges
Monthly Service Charges
Type of Service Peri Qty Amount
2 JustCall 7 Cents K K K 27/05 08704 1

[d =121 -1~
LV ooo

2%
[~1—J -]
[—1-1—}

o (-]
Total Service Charges
Surcharges and Other Fees
Description .

3 Fed Universal Service Fund

% Federal Regulatory Fee
Total Surcharges and Other Fees
Taxes L

Description

5% Federal Tax

6 State and Local Taxes
Total Taxes . .
Total ATAT {ong Distanca 2.
News You Can Us
PREVENT DISCONNECT
Thank vou for being a valued customer. Please be aware that all charges must
be paid each month to keep your account current and prevent collection
activities. Me are required to inform vou that certain charges such as your
telephone line, extended area service and mileage charges MUST be paid in
order to prevent interruption of basic local service. These charges are

oo
D - O
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already included in the Total Amount Due and are $3.96 . Also,
neglecting to pay for other charges such as the 5BC Advantage Plan(5M), long
distance, voice mail, Inline , wireless, and Internet mav result in these
services being interrupted.

LONG DIST. PROVIDERS

Our records indicate that you have selected

AT&T Long Distance or a company that resells their
services as your primary local toll carrier and .
ATA&T Long Distance or a company that resells their

services as vour primary_long distance carrier. Please contact us

if this does not agree with your records.

LD EXCISE TAX .

The U.5. Treasury Department has announced that it will no longer collect a j
excise tax on long-distance plans and services. Eligible Customers will be ab
to file for refunds on their 2006 tax returns on taxes paid since March 2003,
More details will be available from the IRS later this summer. Please check
www.irs.gov for more information.

RATE CHANGES o o
Effective 9/1/06, the fellowing rates will increase from/to per listing
request: Direct dialed Local Directory Assistance (DA) $0.73/%0.76,

National DA (NDA) $1.37/%1.47, Business Category Search (BCS) $1.45/

$1.52. Rate increases for alternately billed DA $1.50-/%1.57, NDA $1.47/
$1.564, BCS $1.68/%1.76. For mere_information, please call 1-800-464-

7928. Thank you for choosing AT&T.

RATE CHANGES . .

Effective 9/1/06, the following rates will increase: for White Pages
Non-Listed service from $1.87 to $1.96, Non-Published service from

$2.49 to $2.61, Residential White Page: Extra, Extra Lines & Faoreign
Listings from $2.23 to $2.34, Alternate & Extra Access from $2.07 to

$2.17, Local Busy Line Verify from $1.50 to $#1.57, & Local Busy Line
Interrupt from $2.31 to $2.642. For info, please call 1-800-6446-7928.

Thank you far choosing AT&T.

RATE CHANGES

Effective 971706, for Coin and Non-Coin_calls, the rates for most

Operator 3Surcharges for Local & IntralATA calls (calls made within your

LATA) will increase, Tha rates will apply for Fully, Semi & Non-

Automated calls on the following services: Calling Card, Collect, Bill-

to-Third Number and Person—to~Persen. For more information, please call
1-800-664-7928. Thank vou for choosing ATA&T.

FEDERAL CHARGE

Effective 7/1/06, the Federal Subscriber Line Charge for all Residential and
Business customers increased. Your current bill reflects this change. Lifelin
customers will continue to receive credit for the Federal Subscriber Line
Charge. For more information, please contact an ATST Service Representative a
the phone number listed on the front of your bill. Thank you for choosing ATS
Missouri.

News You Can Use (continued)

NEW SUPPORT OPTION

Supportt is a new fee-based service which offers AT&T Internet

customers technical support for many common computer and software

issues. Visit att.com/supportplus or call 1-866-294-3464 today for

more information.

Terms and Conditions .

For a complete listing of Terms and Conditions, please refer to:

~The inside of the ATAT Hhite Pages directory, or

-Visit us on the web at att.com/ terms

eBillit

IMPORTANY INFORMATION

This portion of your bill is provided as a service to the company

identified above. Please review all charges appearing in this section.

Iz you Eave any questions or concerns, call the telephone number

shown above.



Current Charges
Billed on Behalf of AMERICA ONLINE
Itemized Charges and Credits
Item .
Ne. Date Description
Charges for 314 241-1196
1 6-27 AOL FOR BROADBAND MONTHLY FEE
Taxes
2 Federal -’
3 State and Local
Total Taxes
Total eBillit

9312.001,000045.03.03.0000000 NNNNNNNN

34.
.00
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MARY ROBINSON

9312.1.0.45 1 5P 0.000
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MARY ROBINSON

C/Q JENNIFER HEGGEMANN
4732 FOREST PARK AVE
SAINT LOUIS MG 63108-2811

C/0 JENNIFER HEGGEMANN
4232 FOREST PARK AVE
SAINT LOUIS MO 63108281
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Bill- At- A-Glance

Previous Bill 88.57
Paymant .00
Adjustments 88.57CR
Balance .00
CurrantCharges 76.74
See Convergent Summary Bill $.00
Do Not Pay
Billing Summary
Quustions? Lalt,
Pians and Services 39.61
1 800 585-7928
Payment Arrangements:
1800 616-1171
Service Changes:
1800 464-7928
Repair Services:
1800 246-8464
ATY&T Lonyg Distance 2.18
1800 585-7928
oBilit 34.85
1 B0O 800-2526
TeotalCurrent Charges 76.74

News You Can Use Summary

+ PREVENTDISCONNECT « LONG DIST. PROVIDERS
» LOEXCISETAX ~ RATE CHANGES

= RATE CHANGES * RATE CHANGES

* FEDERALCHARGE

See "News You Can Use" for additionalinformation

Payment is Not Required

Hilling Date Jul 17, 2006

Account Number
See Convergent Bilt Do Not Pay

MARY ADAINSON Pags lof4
1456 XEALTY LN
SAINT LOUIS MO £3104 - 3020

AccountNumber 314241-1196 302 6
Billing Date  Jul 17, 2006

WahsSite att.com

ATLT Benefits

+ Thankyouy for being an SBC Connections™ cyustomer, featuring
savings from:
“AT&T Missouri *ATAT Long Distance
Your SBC Conngctions™ monthly savings:$17.63

» Thankyau for purchasingan ATAT package.As a package custameryou may
qualify for additional discountsfrem ATA&T Long Distance, AT&T Yahoot
High Speedimernet, ATAT Yahook Dial, ATAT Messaging, CingularWireless
or AT&T | DISH Network.

Detail o} Payments and Adjustments

Item
Ng. Date Description Adiustmants Payments
1. 717 AmecuntTransferredto Canvergent Bill 88.57CR

Plans and Services

Monthly Service - Jul 17 thnt Aug 16

2. EnhancedChoice™* 25.95
Li{eline Service
Call Bloeker™
Call Forwarding
CaliWaiting
Call Waiting 10
Caller ID Name Defivery
Caller I Number Delivery

InLine® Repair Plan
Three-WayCalling
3 Noc PubtlishadListing 2.4%
Total Monthly Service - N

Directory Assistance

a1
4 7 Callis) billed at $.73 each R
Surchargesand Qher Fees
5. Ralay Missouri Surchargs 13
& MO Muynicipal BusinessLicernse Surcharga 213
Total Surchargesand Other Faes u
Tanes
1. Federal{Local Charges) .94
8. Federa!{Non-reguiateds Toll Chargas) .00
9. State andLocatiLocal Charges) 1.88

Locsd Services pravided by ATLT Avkansas, ATAT Kungag, ATET Missouti,
ATAT Oklahama, sr ATAT Vaxas busad upan tha servioe ad dsans locstien,

IL.§. Pul, 0418, 450 and 0414, 510

$.00

MARY A0BINSON

314 281-1196 302§ 14S6KEALTYIN

SAINT LOUIS MO 63104 - 302¢

Balance

v

97539 3142411196302k 2000000000000 177000000000000000000CG00YRTYY



MAAY ROBINSDN
1458 KEALTY LN
SAINT LOUAS MO 63104 - 3020

Plans and Services

Taxas- Continued

1. State and Local (Nan-requlated & Toll Charges) .38
Total Taxss L |

TotalPlans and Services 39.81

ATET Long Distance

Important Information

Nessage Regarding Terms & (onditions:

To view your Terss & Conditions For ATST Long
Distance, access ww.shc.cow/publ ic_affairs
or call 1-888-225-8530 to have a copy mailed.

Imice Sumsaty

fas of Wiy 06, 2006}
Current Charges mount
Service Charges 2
Credits and Adjustments

{all Charges

Surcharges and Other Fees

Taxes

BB888

Tota) lovoice Soemary
Seryice Charges

~»
P
-

Menthly Service Charges

Type of Sarvice Pariod
2. JustCall 7 Cents 07/05-08/04 1 2.00
Total Moathly Service Charges 2.0

Total Servics Charges 2.00

Surcharges Other Fesy

Description
3. Fed Universal Service Fund
4. Federal Regulatory Fee
Total Surcharges and Other Fees

Toces

B==

Descrigtion
5. Federal Tax
6. State and Local Taxes
Total Tuoa
Total ATAT Long Distance 21

it X-E-

Page 2o0f4
AccountNumber 314241-115% 302 §
Billing Date  Jul 17, 2006

News You Can Use

PREVENTDSCONNECT

Thankyou for being a valued customer. Please be aware that all charges must be paid
eachmonth to keepyous accountcurrent and prevent collection activities. We are
requiredto infarm you that certain chargessychasyour ielephone line, extendedarea
service and mileage charges MUST be paid in order to preveatinterruption of basic
local service. These charges are alreadyincluded in the Total Amount Due and are
£3.96. Also, peglactingto pay for other charges such as the SBC Advantage

Plan™, long distance, voice mail, InLine®, wiceless,and Imernet may resuftin these
servicesbeinginterrupted.

LONG DiST. PROVIDERS

Dyr records indic 2te that you have selected ATAT Long Distance

or @ tompany that resells their servicesas your primary local 10!l carrier and
ATAT Long Distance or a companythat resells their sarvicas as

your primary long distance carrier. Please contactus if this does not agree with
your records.

LD EXCISETAX

The U.§. Treasury Departmenthas announcedthat it will no Jonger collecta 3%
axcisetax on long-distanceplans and services. Eligibia Customarswill be able
to file for refunds on their 2006 tax returns on taxes paid since March 2003.
Mors datails will be availabie from the IRS tater this summar. Please check
wyw.irs.gov for morg information.

RATE CHANGES

Etfective 9/1/06, the following rates will increase from/to per listing request:
Direct dialed Local Directory Assistance (DA} $0.73/30.76,National DA {NDA)
$1.37/81.47, Busingss Category Search {BCS) §1.45/81 52 Rate increasestor
altaInately billed DA §1.50/$1.57 NDA $1.47/$1.54, BCS $1.68/$1.76.For more
infarmation, please call 1-800-464-7928. Thankyou for choosing AT&T.

AATE CHANGES

Effective 9/1/06, the following rates wili increasa: for White Pages Non-Listed
service from $1.87to $1.96, Nan-Publishedservice from $2.43 to $2.61,
ResidentialWhite Page: Extra, Extra Lines & Foreign Listings from $2 2310
$2.34, Alternate & Extra Access from £.6710 5117, Loca! Busy Uine Verify iom
$1.50t0 §1.57, & Local Busy Lins interrupt from $2.31 to $2.42 For info,

please call 1-800-484-7928 Thankyau for choosing ATAT.

RATE CHANGES

Eftective 9/1/66, for Coin and Non-Coin calls, the rates for most Operator
Surchargesfor Local & IntraLATA calls (calis made within your LATA} will
increase. The rates wifl apply for Fully, Semi & Non-Automatedcalls onthe
following services: Calling Card, Callect, Bill-1o-Third Number and Persan-ta-
Persen, For mare information, please calt 1-800-464-7928. Thank you for
choosingAT&T.

FEDERAL CHARGE

Eftectiva 7/1/06,the Federal SubscriberLine Charge for alt Residentiatand
Business customersincreased. Your cyrrent bill reflects this change. Liteline
customers will continueto recesve credit for the Fedaral SubsceriberLine Charge.
For more information, please contactan ATAT Service Representativeat the phone
number listed on tha frent of your bill. Thankyou for choosing ATAT Missouri.

O 0k ATLT Knowindgs Ventures. All rights reserved. 5BC isa
tendaes arh ot ATET Knawledge Venturas,



MARY ROBINSON
1456 KEALTY LN
SAINT LGNS MO 63104 - 3020

& atat

News You Can Use

PAY BILLS ONLINE
Now ATET eBill is better than ever! Did you know you can now pay with your debit

card or evenschedulea future-dated payment from your bank account?Visit
att.com/bilimessageto Jearn more,

NEW SUPPORTOPTION

Support+is a new fee-hased service which offers AT&T Internet customers
technical suppart for many commen computer and software issues, Visit
att.com/supporipluser call 1-866-294-2464today for more information.

Terms and Conditions

For a complete listing of Terms and Conditians, please refer 1o:
-The inside of the AT&T White Pagaes directory, or
Vi3 U3 DN the web a1 att.comAerms

Page 3of4
AccountNumber 314241-1196 302 6
Billing Date Ju) 17, 2006
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@ . 1455 KEALTY LN AccountNumber 314241-119 302 6
' lt SAINT LOYIS MO 63104 - 3020 Billing Date Jui 17, 2006

Questions? 1800 B800-2526

tmportant Information

This portion of your bill is previded as a service to the company
identified above. Please review all chargesappearingin this section.
If you have any questionsor concerns, call the telephonenumber
shown above,

Current Charges

Billed op Behalf of AMERICA DNLINE
ltemized Charges and Credits
Item

No. Date Description
Chargesfor 314241-119

1.6-27  AOL FOR DROADBAND MOWTHLY FEC 4.9
Taxes

2. Federat .00

3. Stateand Local .00
Total Taxas 00

Total eBillit 34.95
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MARY ACBINSON
1456 KEALTY EN
SAINT LOUIS MO 63104 - 3020

Bill-At-A-Glance

Pravious Bill 76.74
Payment .00
Adjustments 76.74CR
Balance -0
Current Charges 82.668

Sae Convergent Sum mary Bill $.00

Do Not Pay

Billing Summary

Questions?Call:

Plans snd Servicas 41.67
1 800 585-7928
Payment Arrangements:
1 B0Q 616-1171
Seryice Changes:

1 800 464-7928
Repair Services:
1 800 246-8464
ATAT Long Distance 6.048
1 800 585-7928
sBillit 34.95
1 800 300-2526

TotalCurrent Charges 82.66

News You Can Use Summary

+ PREVEMT DISCOMNMECY
* RATECHANGES

» PAYBILLS ONLINE

Sae "News You Can Use” for additionalinfarmation

+ LONG DAST. PROVIDERS
+ FEDERALCHARGE

Page tofd
AccountNumber  314241-T196 302 6
Bilking Date  Aug 17, 2006

WebSita att.com

ATLT Benefits

* Thankyou for being2n SBC Connections™ customer, featuring
savings from;
*ATAT Missouri *AT&T Long Distance
Your SBC Connections™ monthly savings:$19.15

Detail of Payments and Adjustments

Item

No_ Date Description Adiustments
1. 8-17 AmountTransferredto CorvergentBill 76. T4k

Payments

Plans and Seryices

Monthly Service - Aug 17 thru Sep 15

2 EnhancedChoice™ 35.95
Liteline Service
Call Blocker™ .
Calt Forwarding
Calt Waiting
Call Waiting 1D
Caller ID Nama Delivery
Caller ID Number Delivery

InLine® Rapair Plan
Thrae-WayCalling
3. Non PublishedListing 2.49
Total Monthly Service 28.44

Additions and Changeato Service

This sectionot your bill reflects charges and credits resulting
from acceount activity.
Item Manthly Amount
No. Description Duamity | Rate Billed
Activity on Jul 21, 2006
{Maathty Charges are Prorated fram
Jul 21, 2006 through Aug 16, 2006}
Your bilt reflects a rate decregse
from $17.04 10 $16.00for:
[Monthly Charges are Prorated from
Jul 21, 2006 through Aug 16, 2006}
4. Monthly Service 95(R

Locsl Sarvices pravided by ATAT Arknnsas, ATRT Xanser, ATAT Misseuri,
ATET Ohinhar s, of ATAT Feaas 0a30d upen INe saryies sddress lacatisn.

U.S.Pat. D410, 355 and D414, 510

$.00

Paymentis Not Required Balance

MARY ROBINSON

Account Number 314 241-1196 3026 !*SXEAYIN
See Convergent Bifl Do Not Pay SAINT LOUIS MO 63104 - 3020

Billing Date Aug 17, 2006

PLAINTIFF’S

9759 3142411396302k LODODOOOOOCOO 17700000000000000000000042kLE
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MARY ROBINSON Pags Zol4
1456 KEALTY LN AccountNomber 314241-1156 302 6
SAINT LOUIS MO 63704 - 3028 Billing Date  Aug 17, 2006

Plans and Services

Additions and Changeste Servics - Continusd

Item Manthly Amount

Inportant Infornation - Continued

of the effective date. For a recording of direct.
dialed per winute rates by country you may call:
1-877-722-4876. For calling card rates,

please call 1-B3B-472-1935. Thank you for cheosing
No.  Description Quantity , Rate Billed ATAT Long Distance.
Activity en Jul 21, 2006
{Monthly Chasges are Prarated from
Jul 21,2006 through Aug 16, 2066)
Your bill reflectsa rate increase Invoice Sumary
{as of August 06, 2006)
frem $3.9610 §5.00{or:
: Current Charges Asount
1. Monthly Service 9% Service Crarges 200
Total Additions and Changesto Service Nyl Tredits and Ajustaents 0
. . Call Charges 3.36
Directory Assistance
Girectory Assistarice Surcharges and Other Fees .59
L1 Taxes "
i 1.%
2 10 Cali(s)billed 8t 873 each Total Invoics Sumsary ™
Surchargesand Othar Service Charges
3. RelayMissouriSurcharge 13 Monthly Service Charges
4. MO Municipal BusinessLicense Surcharge .13
Total Surcharges and Other Fess. .u Tyoe of Servi Perind Joount
9. Just(atl 7 Cems 08/05-09/04 1 2.00
Toxes Tots] Monthly Service Charges 2.0
5. Fagerat{Local Charges) Fil
& Federal{Non-regulatad & Toll Charges) .09 Total Service Charges .00
1. State and Local{Local Charges) 1.91
8. State and Local{Nen-regulated & Toll Charges) 38
Total Taxes 1,08 Call Charges - Jul 5th thru Mg 4th
Calls for 34-241-1908
TotaiPlans and Sarvices 41.67 Donestic
item
. No. Date Time Place Called Number fode Min Amount
ATLT Long Distance 10,714 247 BUACITY 0K 405 270-3418 D 9:00 .63
1.7-2¢ 1P OKLA CITY DX 405 27C-1410 [} 1:00 n
12.7-24  13P OKLA CETY OK 405 270-1410 ] 9:00 .63
Inportant _Inforsaticn
Tegortm_Inforsaticn 13.7-31  414P OKLACITY Ok 405 2701410 D 3:00 2
Your Rates, Terms Ov Services Have Changed: 14.7-11 427 CHARLESTON L 217 581-B121 ] 2:00 14
Effective October 12, 2006, the Just Cafl 7 Cents 15.7-31  445P OKLA CETY 0K 405 270-1410 D 1:00 .01
calling plan monthly recurring charge will 16.8-01 9354 OKLA CITY OX 405 270-1410 )] 13:00 n
increase frow $2.00 to $4.00. The domestic direct- Subtotal Dossstic Calls for 314-241-1108 3.3
dialed per minnte rate will remain $0.07.
This plan is no Longer offersd to new Total Domestic Cails for 314-241-1196 L%
customers, but you say keep the plan entil it
is discontinued entirely or uetil you move or Total Calis for 34-241-11% 1%
change your service. If you move or change your Total Ca11 Charges LM
service, you must select another long distance
price plan. For more information, or to discess s"m‘mfi’;i:ﬂﬂ"
other iong distance calling plans, plea§e refer to \T. Fod Bniversal Service Fund "
the phone mumber on the front of your hidl. 1. Federal Regulatory Fee o
Thank you for choesing ATAT Long Distance. 19. Missowri tocal Business License Tax Recovery M
International Rate Increase: Tots]l Surcharges and Other Fees 58

Effective 10/1/2006 basic, non-plan direct-dialed
and calFing card per sinute rates from the 18 to
international destinations will increase. Visit
wwi_att com/internationalrate for these rates as

© 2005 ATRT Knawipdge Yeniures. All righls reservad. SBC isa
iradamark of ATAY Knowledga Variuras.
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MARY ROBINSON
1456 KEALTY LN
SAINT LOUIS MO 63104 - 3020

AT:T Long Distance

Taxos
Bescription
1. Federal Tax
2. State and Local Taxes
Total Taxes

Key to Calling Codes
D Day

Total AT&T Long Distance §.04

News You Can Use

PREVENT DISCONNECT

Thankyou for being a valued customer. Please be aware that all chargesmust be paid
each month to keep your account current and prevent collection activities. We are
requiredta inform you that certain charges such as yourtelephoneling, extendedarea
service and mileage charges MUST be paid in order to preventinterruption of basic
local service. These chargesare alreadyincluded in the Total Amount Due and are
$5.34, Also, neglectingto pay for other chargessuch as the SBC Advantage

Plan®™, long distance,voice mail, InLine®, wireless, and Internet may resultin these
servicesbeinginterrupted.

LONG DIST. PROVIDERS

Our recordsindicate that you have selected AT&T Long Distance

or a companythat resells their servicesas your primary local tolt carrier and
AT&T Long Distance or a companythat resells their servicesas

your primary long distance carrier. Please contact us if this does not agreewith
your records.

RATE CHANGES

The SBC Calling Services Cards & SBC One Number Calting Cards won't be offered
as of 9/30/06 & will be withdrawn on 12/31/06, after which 1-800-522-2020

dialing won't be available. You may dial 0 + Area Code + Number, however, rates

& surchargesfor 0+ dialing will vary dependingon the carrier completingyour

call. For mere info, please call 1-800-464-7828.Thank you for choosing AT&T,

FEDERAL CHARGE

Effective 8/1/06, the Federal SubscriberLine Charge for all Residentialand
Business customersincreased. Your current bill reflects this change, Lifeline
customerswill continueto receive credit for the Federal SubscriberLine
Charge. For more information, please contact an AT&T Service Representative
at the phone number listed on the frant of your bill. Thank you for choosing
AT&T Missouri.

PAY BILLS ONLINE

Now ATAT eBiil is better than ever! Did you know you can now pay with your debit
card or even schedulea future-dated payment from your bank a¢count? Visit
att.com/bilimessageto learn more.

Terms and Conditions

For a complete listing of Terms and Candttions, please refer to:
-The inside of the ATAT White Pages directory, or
-Visit us on the web at atLcom/terms

238

Page 30f4
AccountNumber 314241-1196 302 6
Billing Date Aug 17, 2006
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! 4 | B 1455 KEALTY LN AccountNumber 314241-1196 302 6
' { t SAINT LOUIS MO 63104 - 3020 Billing Date  Aug 17, 2006

Questions? 1800800-2526

Important Information

This portion of your bill is provided as a serviceto the company
identified above. Please review all charges appearingin this section.
If you have any questionsor concerns, cail the telephonenumber
shown above.

Current Charges

Billed on Behatf of AMERICA ONLINE
Itemized Charges and Credits
ltem

No. Date Description
Chargesfor 214241-1196

1.7-27  AOL FOR BROADBAND MONTHLY FEE 34.95
Taxes

2 Federal .00

3. StateandLocal .00
Total Taxes .0p

TotaleBillit 34.95



o

MARY ROBINSON
1456 KEALTY L
SAINT LOUIS MO §3104 - 3020

Bil-At-A-Glance

Previgus Bill 82.66
Payment .00
Adjustrents 82.66CR
Balance -00
Current Charges 96.21
See Convergent Summ ary Bill $.00
Do Not Pay
Billing Summary
Quaestions? Callk
Plans and Services 48.42
1 3005857928
Payment Arrangements:

1 80O 616-1171
Service Changes:

1 800 464-7928
Repair Services:

1 800 246-8464

ATAT Lorp. 9.15
1 B00 222-030%

ATAT Long Distance 3.69
1800 585-7928

eBillit 34.95
1 800 800-2526

TotaiCurrent Charges . 96. 21

News You Can Use Summary

» PREVENTDISCONNECT + LONG DIST. PROVIDERS
« DISABLED DISCOUNT *  NEW INQLIRY NUMBER
Sea “News You Can Usa® for additionalinformation

Page 10f4
AccountNumber 314241-1196 302 &
Billing Date  Sep 17, 2006

WshSite att.com

ATAT Benefits

= Thankytu for being 2n SBC Connections™ customaer, featuring
savingsfram:
*ATET Missouri *ATAT Long Distance
Your SBC Connections™ maonthly savings:§19.15

Detail of Payments and Adjustments

item

No. Date  Description Adiustments Payments
1. 917  AmountTransterredio ConvergentBi B2.850R

Plans and Services

MonthiyService - Sep 17 thm Oct 16

2. EnhancedChoice™ 25.95
Lifeline Service
Cail Blocker™
Calt Forwarding
Call Waiting
Call Waiting ID
Caller I yame Delivery
Caller ID Number Delivery

Indine® Repair Plan
Three-WayCalling
3. NonPublishedListing 2.4
Total Monthly Sarvice 8.4

Directory Assistance

an
1% Calis) placed
4 Callis)allowed
4 15 Call{s)billed 2t §.73sach 10.95
Multiple Listing Requasts
5. 1 Callis}billet at$.73each .n
Total Directory Assistance 11.68
LocalTall
Ttes
Hg. Date Tims Place Called  Mumsbar Code  Nin
Itemized Calls
6. 9-10 528P DA CL COWP 34 214008 2 R
7. 9-16 2200 NATL4ISIC 314 411-0000 ] 1.3
Total ltemized Calls 1.67

# - State Taxabla

Local Services pravided by ATET Arkanzas, ATRT Kawsax, ATART Missouri,
ATLT Oklahnra, of ATLT Toxas hasud ypan the service ad#ivis lcatign.

U.5. Pat. D410, 350 sndt D414, 510

Payment is Not Required Balance s - 0 0

Billing Date Sep 17, 2006

Account Number
Soe Convergert Bill o Not Pay

MARY ADBINSON

314 241-1196 3026 !Sixarw

SAINT LOWS MO 63104 - 3020

9759 3142u111963026 1000000000000 1.7°70000B0000000000000000%6E)



MARY ROBINSON
T456 KEALTY tN
SAINT LOWIS MO 63104 - 3020

Plans and Services

LocalToll - Continued

Total Local Toll 1.6

Surcharges and Othor Fe

1. Relay MissouriSurcharge A3
2. MDMunicipal BusinessLicense Surcharge 1%
Tote! Surchargesand hhar Feay mn

Taxas

3. Federal{Local Charges) 80
4 Federal{Non-regulated & Toll Charges) 00
5. State and Local (Local Charges) .32
8. State andlocal (Non-regulated & Tolt Charges) 4
Total Taxes .50

Total Plans and Services 48.42

ATET Corp.

Long Distence

[tom
No. Date Time  Flace Called Mumber

Chargesfor 314241-1196
itemized Calls
7. 8.4 5P STLOUIS M
COLLECT FRON  PAYPHON MO

tode Min

34 2411196 ESB | . 4.50
314 B45-0418

Taxes

b Federal
8. State andkocal
Tots! Taxes

# State Taxable

Key to Calling Codes
8 Collect

nEE

E Evening S Statigrito Station

Total AT&T Corp. 9,15

ATAT Long Distance

Iaportant [nformation

NRassage Regarding Terms & Conditions:

To view your Torss § Corditions for ATAF Long
[ristance, access wwm.sbe.com/public_affairs
or call 1-888-225-8530 to have a copy sailed.

ATST Long Distance Calling Card Policy Changs:
Effective 11/12/08, any ATET Long Distance
Calling Card that has not besn used or 1% no

Page 20fd
AccountNumber 314 241-119% 302 &
Billing Date  Sep 17, 2008

Inportant Inforsation - Comtinued

Tonger used for any continuous 18 sonth period
will be considersd "abandoned’ by NTAT Ling
Distence. The Company way, 8t its sole
discration, desctivate any sbendoned Calling
Card{s) without further customer notice. For
sore tnformation, please refar to the phone
nusbar on the front of your bikl. Thank you.

Invoice Susmary
{as of September 06, 2008)
Current Charges Asount
Service Charges 2.00
{radits and Adjustments Q0
Call Charpes 1.28
Surcharges and Other Fees M
Taxas 09
Total Invoice Summary 3.8
Servics Charges
Tonthly Service Charges
Typs of Service Paried Aty Asount
10, JustCall 7 Cants f9/05-10/04 1 2.00
Total Monthly Servics Charges 2.0
Tetal Service {harges 2.0
Call Charges - 5th thi ith
Calls for 314-241-1198
Domestic
Tt
Mo. Date Time Place Calle¢ Mumber Code Min Aaount
11.8-08 11244 OWAHA NE 402 502-3140 b 1:00 .07
12,8-28 11084 OKLA CITY OK 405 270-1410 ] 17:.00 1,18
Subtota) Domestic Calls for 314-241-1198 -
Tota] Domestic Calls for 314-241-110 1.1

Total Calls for 334-241-1104
Total Call Charges

Surcharpes and Other Foss

Description
13. Fed Univarsal Service Fusd il
44, Federal Regulatory Fes 02
15. Missouri Local Pusingss Licenss Tax Recovery A
Totat Surcharges and Other Fess R

© 2008 ATAT Knowbhed ge Ventutes. At rights reservad. SBE ina
tradem otk 0f ATRT Knowlpdge Ventures,



MARY ROBINSON
1456 KEALTY LN
SAINT LOUIS MO 63104 - 3020

; atat

ATAT Long Distance

Taxes
Description

1. Faderal Tax 00

2. State and Local Taxes .09
Total Taxes .09
fey to Calling Codes
D Day
Total ATA&T Long Distance 3.69

News You Can Use

PREVENTDISCONNECT

Thank you for being a valued customer. Please be aware that all charges must be paid
each month to keep your account current and prevent collection activities. We are
required to inform you that certain charges such as your telephoneline, extendedarea
service and mileage charges MUST be paid in order to preventinterruption of basic
local service. These chargesare alreadyincluded in the Total Amount Bue and are
$5.00. Also, neglectingto payfor other chargessuch as the SBC Advantage

Plan™, |ong distance,voice mail, InLine®, wireless, and internet may resultin these
servicesbeinginterrupted.

LONG DIST. PROVIDERS

Our recordsindicate that you have selected AT&T Long Distance

or a companythat resells their servicesas your primary local toll carrier and
AT&T Long Distance or a companythat resellstheir services as

your primary long distance carrier. Please contactus if this doas not agree with
your records.

DISABLED DISCOUNT

Youmay be eligible to receive a $3.50 discounton your tocal phone service if
youreceive benefits from Veterans Administration Disability Benefits, State
Blind Pension, State Aid to Blind Persons, Federal Social Security Disability,
State Supplemental Payments, or Supplemental Security Income. For more
infermation or to apply for this discount, please cail 1-800-464-7926for more
information.

NEW INQLHRY NUMBER

In an effort to better serve our customers, we have establisheda new, easy

to remember, phone numberto reach us. For guestionsaboutyour ATRT products
and services or service changes, simply dial toll free 1-800-ATT-2020
{1-B00-288-2020).For questionsabout Repair or Payment Arrangements, please
continueto refer to the phone numbers listed on the front page of your bill.

Terms and Conditions

For a complete listing of Terms and Conditions, please refer to:
-The inside of the ATAT White Pages directary, ar
-Visit us on the web at artcomAerms

Page 30of4
AccountNumber 314241-1196 302 &
Billing Date Sep 17, 2006
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MARY ROBINSON : Page 40f4

7 ‘ o > 1456 KEALTY LN AccountNumber 314241-1196 302 §
' [/ t SAINT LOUIS MO 63104 - 3020 Billing Date Sep 17, 2006

Guestions? 1800 800-2526

Important Information

This partion of your bill is provided as a serviceto the company
identified above. Please review all chargesappearing in this section,
if you have any questions or concerns, cali the telephone number
shown above.

Current Charges

Billed on Behalf of AMERICA ONLINE
Itemized Charges and Credits
Item

Mo. Date Description
Chargestor 314241-119%

1.8-27 AOL FOR BROADBAND MONTHLY FEE 34.95
Taxes

2. Federal .00

3. Stateandlocal 00
Total Taxes 00

Total eBillit 34.95



ol

Bill-At-A-Glance

Previous Bill 86.21
Payment .00
Adjustments 96.21CR
Balance .00
Current Charges 95.31
See Convergent Summ ary Bill $.00
Do Not Pay
Bitling Summary
Questions? Call:
Plans and Services 48.65
1 800 288-2020
Payment Arrangements:

1800 616-1171
Service Changes:

1 800 288-202(¢
Repair Services:

1 BOO 246-8464

ATET Corp. 5.70
1 B0O 222-0300

ATALT Long Distance 6.01
1 BCO 288-2020

eBiilit 34.95
t 800 B00-2526

Total Current Charges 95,31

News You Can Use Summary

+ PREVENT DISCONNECT
« FASYBILL PAY
See"News You Can Use" for additionalinformation

+ LONG DIST. PROVIDERS

MARY FOBINSON Page 10/¢

456 KEALTY LN AccountNumber 314241-1196 302 § /

SAINT LOULS MD 63104 - 3020 Billing Date  Oct 17, 2006

WebSite att.com

Detail of Payments and Adjustments

Item

Mo. Date Description Adjustments
1. 8T AmoumiTransferregio ConvergeniBit 9%.11CR

Paymants

Plans and Services

Manthly Service - Oct 12 thru Nov 16

2 EnhancedChoico™
{ifeline Servica
{al Blockert
Calt Forwarding
Call Waiting
CallWaiting 1D
Caller 10 Name Delivary
Caller ID Number Defivery
InLine® Repair Plan
Three-WayCalling

3. Non PublishedListing

Totah Monthly Servica

Additions and Changesto Service.

25.95

2.8

This section of your bill reflects charges and credits resulting
from account activity.
Item Monthey
to.  Description Quantity _Bate
Activity on Oct 1, 2006
{Monthly Charges are Proratedfrom
Qct 1, 2006thrpugh Oct 16, 2006}
Your bill reflects a rate increase
from $2 4310 $2.61 for:
4. Manthly Service

Diractory Assistance

Amount
Billed

&

m
17 Callls}placed
2 Callish attowed
5. 15 Catlis)billed at$.73 8ach

LocaiTelt

10.95

Item

¥
g
;
z
H
8

{tomized Calls
6. 9-30 839 INTERRUPT 34 862-008 0 ¥

# . State Taxshls

Lecal Seivices pravided by ATET Arknnsas, ATAT Ksazus, ATAT Missaulri,
ATET Oklshoma, or ATAT Taxns based upen the servics address hoatinn.

U.8. Pat. DAL, 250 ane D414, 510

Payment is Not Required Balance snn

Bitling Date Dct 17, 2006

Account Number
Seg Convergent Bill Do Not Pay

MARY ROBINSON
314 241-1196 302 6 W6rEAGYIN

SAINTLDUIS MO 63104 - T0200

2.3

PLAINTIFF’'S
EXHIBIT

9759 3142411195302k 2000000000000 177000000000000000GC0O000D09531



MARY AOBINSON

Plans and Services

Local Toll - Continusd

Key to Calling Codes
0 Oper-Dial Aates

Surchargessnd Other Fees

1. Relay MissouriSurcharge A3

2 MO Municipal Businesslicense Surcharge 2.86
Tetal Surchargesand Other Faes 3.09
Taxas

3 Federal{Local Charges) 8

4. Faderal{Non-regulated& Tall Charges) 00

5. State and Lacal (Local Charges) 2.43

8. State and Local (Non-reguiated & To¥ Chargesh 38
Total Taxas 1.0

TotalPlans and Services 48,65

ATiT Cerp

Long Distence

Item
No. Date Time  Plece Called

Chargeslor 314 231-1196
[temized Catls
7. 8- 83 STLOIS ™
COLLECT FROM PAYPHON MO

Naowr  ole i

314 241-1198 N8 1 ¢
34381927

Taxas

8. Federal
3 State and Local
Total Taxes

# State Taxable

Koy to Calling Codes
B Collect

Total AT&T Corp,

L X-F-)

N Night/Weekend S Stationto Station

5.70

ATaT Long Distance

Important Information

Massage Regarding Teras B Conditions:

To view your Tarws & Conditions for ATAT Long
Distancs, access wew.sbe. com/pubtic_affairs

or call 1-838-225-8530 o have a copy sailed.
Entermat fonal Nobile Terwinstion Cherge Changs:
Effactive 11/22/2008, International Mobile
Tarmiration charges(IXTChwil] also apply to

1456 KEALTY LN
SAINT LOUIS MO 63704 - 3020

I

rtant Inforsstion -

Page 2of4
AccountMumber 314241-1196 302 6
Billing Date  Oct 17,2006

inued

international calls to a special services
tolephone susbar which way or say not be wirsTess
and may be for adult sntertainesnt purposes.

For the current rates your may viait us at
at.confimte. For a recording of the Tates by
country {in English or sn Espancl}, you may call
1-588-472-1935. Thank you for choostng ATET

Long Distance.
Invoice Susmary
{as of Octobar 06, 2006}
Currant Charges Amount
Servics Charges 2.0
Cradits and Adjustsents .
Call Charges iz
Surcharges and Other Fees .52
Taxas 2
Total Iwveice Sumsary [ 1]
Service Charges
Monthly Servies Charges
Type of Service Pariod Bty Amount
0. JustCall 7 Cants 10/08-11104 1 2.00
Total Monthly Service Charges 2.00
Tota! Service Charges .00
Call Charpes - Sep 5th thru Qct dth
Calls for 314-201-1108
Domestic
Item
No, Date. Tise Place Called Humber Code  Min Anount
11,9-08  1122A JEFFERSCY M0 573 751-4800 D 2:M A4
12,9-06 11244 JEFFERSMCY MO 573 751-4800 D 5:00 .35
13.9-15 251 OMLA CITY 0K 405 270-1410 D +:00 28
14,9-19 2220 VASHINGTON DC 202 434.2277 D 9:00 8
15.9-25  247P FENTON WO 836 3287000 b 7:00 48
18.9-25 351 FENTON WO 836 328-7000 D 400 !l
17,9-25  356P FENTOR W0 634 3%-MW D 1:00 o
18.10-02  516P FENTON MG 636 328- 7009 4 8:0¢ 46
19.10-02 528P FENTON MO 636 36-7000 D §:00 42
Subtotal Domestic Calla for 314-241-110¢ wn
Total Domestic Calls for 314-241-1108 ra
Total Calls for 314-241.1198 .
Total Call Charges Na

© 2008 AT&T Knawhdge Vanturex. Allrights reserved.



MARY ROBINSON
1456 KEALTY LN
SAINT LOUIS MO 63104 - 3020

atat

ATAT Long Distance

Surcharges and Other Fees

Description
1. Fed Universal Service Fund AT
2. Federal Regulatory Fee .02
3. Nissouri Local Business License Tax Recovery .33
Total Surcharges and Other Fees 52
Taxes
Description
4. Faderal Tax .00
5. State and Locel Taxes i
Total Taxss 1)
Key to Calling Codes
D Day
Total AT&T Long Distance 6.01
News You Can Use
PREVENTDISCONNECT

Thankyou for being a valued customer, Please be aware that all charges must be paid
sachmonthto keep your accountcurrent and prevent collection activities. We are
requiredto inform you that certain charges such as your telephone line, extendedarea
service and mileage charges MUST be paid in orderto preventinterruption of basic
local service. These chargesare alreadyincluded in the Total Amount Due and are
$5.00. Also, neglectingto pay for other charges such as the Advantage

Plan™, long distance, voice mail, InLine®, wireless, and internet may resultin these
servicesbeing interrupted.

LONG DIST. PROVIDERS

Our recordsindicatethat you have selected ATAT Long Distance

or a companythat resells their servicesas your primary local toll carrier and
ATAT Long Distance or a companythat resellstheir servicesas

your primary fong distance carrier. Please contactus if this does not agree with
yourrecorgs.

EASY BILL PAY

Paying your bill overthe phone is easy and free. Call 1-800-288-2020,provide
yourteiephonenumber, say “Pay Bill" and fellow the prompts. You can alse check
your balance, confirm payments, make payment arrangements or find payment
locations. Be sure to have a copy of your bill, as well as credit card or
checkingaccountinformation handy.

Terms and Conditions

Fora complete listing of Terms and Canditions, piease refer to:
-The insige of the AT&T White Pages directory, or
-Visit us on the web at atL.com/terms

Page 30f4
AccountNumber 314241-1196 302 6
Billing Date Oct 17, 2006



" MARY ROBINSON Page 40f4

. . @ . 1456 KEALTY LN AccountNumber 314241-1196 302 6
' l t SAINT LOUIS MD 63164 - 3020 Billing Date Oct 17, 2006

Questions? 18003800-2526

Important Information

This portion of your bill is provided as a serviceto the company
identified above. Pleasereview all chargesappearingin this section.
if you have any questionsor concerns, calf the telephenenumber
shown above.

Current Charges

Billed on Behalf of AMERICA ONLINE
Itemized Charges and Cradits

Item

No. Date Description

Chargesfor 314241-11%

1.9-27 ADL FOR BROADBAND MONTHLY FEE .95
Taxes

2. Federal .00

3. StateandLlocal .00
Total Taxes .00

Total eBillit 34,95



Bill-At-A-Glance

MARY ROBLNSON
1456 KEALTY LN
SAINT LOUIS MO 63104 - 3020

Page 1ol3

AccountNumber 314241-1195 302 6

Billing Bate Nov 17, 2006

WebSits Btt.com

Detail of Payments and Adjustments

3 I

Previous Bitl 95.31
Ite
Payment .00 No. Date Description Adjugtments Paymepts
1. 1-17 Amount Transterredto ConvergentBill 95.31CR
Adjustrments 85.31CR
Balance .00
: Plans and Services
Current Charges 8C.03
} Monthly Service- Nov 17 thry Dec 16
See Convergent Summary Bill $.00 2 EnhancedChoice™ 25.95
\italine Service
Do Not Pay Call Blocker™
Calt Forwarding
Call Waiting
- Call Waiting 1D
Billing Summary Caller D Name Delivery
Caier ID Number Delivery
. i InLine® Repair Plan
Quastions? Call; Thrée-WayCaling
Pisns and Services 40.80 3. Non PublishedListing 2.00
1 800G 2688-2020 Total Monthly Service .5
Payment Arrangements: . .
t BOO £16-1171 Directory Assistence
Service Changes:
1 800 288-2020 m
Repair Services: 10 Calis) placed
t BOD 246-8464 3 Caliis) allowed
AT&T Long Distance 4.34 4 T Calys)bitied at$.76 each 5.32
1 800 288-2020
aBillit 34 .95 urehai and Dthar Fe.
1 800 800-2526 5 Relay MissouriSurcharge RK)
& MO Municipal BusinessLicense Surgharge i
TatalGurrant Charges 80.09 Total Surchargesand Other Faes 1.9
Toxes
1. Federal{LocatCharges) Bl
B Federal{Non-regulated & Toll Charges} i)
9 State and Local{Local Charges) 1.43
0. Stateand Locat{Non-regulated & Tall Charges} .38
Total Taxes LN H

News Your Can Use Summary

= PREVENTDISCONNECT * LONG DIST. PROVIDERS
= REPAIRMADE EASY! * RATE INCREASES

+ EASYBILL PAY * CHECK ON AN ORDER
See "News You Can Use” lor additionalinformation

TotalPlans and Sesvices

Local Services previded by ATET Arhansas, ATAT Ksnssg, ATRT Misssuti,
ATART Ohinboma, or ATAT Tonas basad 0p#n 1he suivice addiens Ncation.

U.S. Par. 1418, 958 snd (414,510

Payment is Not Required Balance s -00
MARY ADBINSON
Billing Date Nav 17, 2006 AccountNumber 314 241-1196 3026 ' KEALTY LN

Ses Convergent Bill Do Not Pay

SAINT LOUIS MO 63104 - 3020

9759 3142411196302 000D00OQNDOOOC L?700000000000CD0O0GO0OO0OOOADOY



& atat

AT:T Long Distance

Isportant Inforsation

Nessage Regarding Terms & Conditions:

To view your Terms & Conditions for ATET Long
Distarce, acess www soc.compublic_affairs
or caf) 1-888-225-8530 to have a copy mailed.
ATAT Long Distance falling Card Policy Change:
Effective 1/32/07, any ATAT Long Distance
falling Card that Mt not been wsed OF is no
tonger wsed for amy continuous TR womth period
will be considered “abandoned’ by ATRT Long
Distance. The Company may, at its sole
discretion, deactivate any abandoned Calling
Card(s) without further customer natice. For
wore informstion, please call 1-888-516-2272.

Thank you.
Lnvod ry
(s of Novesber 06, 2006}
Currant Charges Anouitt
Service Charges 400
Credits and Mjustments .00
{alf Charges .00
Surcharges and Other Fees 16
Taxes 8
Tota) Invoice Sussary L% ]
Servicy Charges
Porthly Servics Charpes
Type of Servics Puriod Gty Anourtt
1. Justall 7 Cents 1/08-12/04 1 4.00
Total onthly Service Charges 4.0
Total Service Charges 4,00

Su 3w Other Fesy

Description
2. Fed Universal Service Fund R
3. Federal Regulatory fee .0
Tatsl Surchargas and Sther Faas Rl
Taves
Description
4. federal Tax .00
5. State and Local Taxes 8
Total Taxes B
TotalAT&T Lang Distance 4.34

- MARY ROBINSON Pago 20f3
i 1456 KEALTY LN AccountNumber 314 7241-1196 302 B
SAINT 10UIS MAD E3104 - 3020

Billing Date  Nov 17,2006

News You Can Use

- PREVENT DISCONNECT

Thankyeu tor being 3 valued customer. Please be aware that alt charges must be paid
eachmonth 1o keepyour account current and preventcollection activities. We are
requiredtn inform you that certain charges such as your telephoneline, xtendedarea
service and mileage charges MUST be paid im erder to preventinterruptionof basic
Iocal service. These charges are already inciidedin the Total Amount Due and zre
$5.00. Adsp, neglectingio pay for othes chargessuch as the Advantage

Plan™, Iong distanc e, voic e mail, InLine®, wireless, and Internat may resultin thesa
servicesbeinginterrupted.

LONG DIST. PROVIDERS

Our recordsindicate that you have selected AT&T Long Distance

or 8 companythat resells their servicesas your primary tocaltol! carrier and
ATA&T Long Distance or 2 companythat reselis their services as

yaut primary fong distance carier. Please contactus if this does not agrae with
yovurracords.

REPAIRMADE EASY|

Did you know that you can report trouble or check the status of 3 troubfe on your
voice line by using our Automated Repair System? Dur systemis able to test your
line, tiagnosetha problem, andtet you know whenyout trouble wilt ba repaired.
It's thateasy, Call us at 1 800 246-84B40r visit ys online at att com/repair.

RATE INCREASES

Etfactive 1/1/07,the manthly rata for 2-Line Personal Choice™, Personal Choices™,
Enhanced Chaice™P|us, Enhanced Chuice™, 2-Line EnhancadChoice™, 2-Line
EnhancedChaice™ Ptus, Personal Chaice™ Plus and 2-Line Persanal Choice™ Plus
will inerease by $1.05 For mere infermation, or to learn more abeut our other
money-savingpackages, productsos senvdces, please call 1800 288- 2020a¢ visitus
anline at att.cam. Thankyou for chopsing ATAT Missouri.

EASY BILL PAY

Paying your bill over the phone is easy and freg. Call 1-800-288- 2020 provide

your telephonenumber, say "Pay Bill* and follow the prompts. You can also check
you# balante, confirm payments, make payment asrangementsor find payment
locations. Be sure to have a copy af your bill, as well as credit card or
checkingaccountinformation handy.

CHECK DN AN ORDER

Calf +-800-288- 2020 provide your tele phone numbet, and say “Checkon Order” to
find out the status of anorder. You wilf need to enter your erder Rumber and then
follgw the prompts. HELP WITH A PHONE FEATURE: Call 1-800-288-2020 provida
your telephonk hutnber, say the name of the feature {such as "Caller 1D), and then
say "Get Information™ at the next prampt. You will be pravided a list of topics
specific ta that {eature.

Terms and Conditions

For w complte sting of Tarms #nd Conditiany, plassa refer
-Tha ingxde of the ATET Whits Pagus drdtiary, or
-Vig/t 12 on the w1 81 comterms

© 2006 ATAT Kndwiedge Ventures. All rights resurvnd. -
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. . MARY ROBINSON Page 30f3
) 4 o 1456 KEALTY LN AccountNumber 314241-1196 302 6
' lt SAINT LOUIS MO 63104 - 3020 Bitling Date Nov 17, 2006

Questions? 1 800800-2526

Important information

This portion of your bill is provided as a serviceto the company
identified above. Please review all chargesappearing in this section.
If you have any questions or concerns, call the telephone number
shown above.

Current Charges

Billed on Behali of AMERICA ONLINE
Itemized Charges and Credits

item

No. Date . Description

Chargesfor 314241-1196

1.10-27 AOL FOR EROADBAND MONTHLY FEE 4%
Taxes

2. Federal kL

3 Stateand Local .00
Total Taxes K.

Totat eBillit 34.95




voal

314 241-1196 302 MARY ROBINSON
MARY ROBINSON

GO JENNIFER HEGGAMANN

4232 FOREST PARK AVE

SAINT LOUIS MOEB3108

Bill-At-A-Glance

Previous Bill

Payment

Adjustments

Balance

Current Charges .

See Convergent Summary Bill

Do Not Pay

Local Services provided by ATRT Arkansas,

Copyright 2006 AT&T Knowledge Ventures.
Billing Summary
Questions? Call:
Plans and Services
1 300 288-2028
Payment Arraggggents:

616-1171

Service Changes:
1 800 288-2020
Repair Servifes:

i 3800 266-3464
AT&T Long Distance
o 1 300 288-2020
eBillit

1 800 &800-2526
Total Current Charges
News You Can Use Summary
PREVENT DISCONNECT
SVC DISCONTINUATION
AT&T LOCAL TOLL

517’(-!1/1.5 Dvuic (2/17 / Ut

30.

20.

87.
$

ATA&T Kansas, AT&T Missouri,
AT&T Oklahoma, or AT&T Texas based upon the service address location.

All rights reserved.

LONG DIST. PROVIDERS
SAVE HWITH LIFELINE

See "News You Can Use"™ for additional information

gitail of Payments and Adjustments
em
No. Date Description

1 12-17 Amount Transfaerred to Convergen
Plans and Services
Menthly Service - Dec 17 thru Jan 16

2 Enhanced Choice

Lifeline Service

Blocker

o ot o
2
3
o
=
=]
"]

Haiting ID
ler ID Name Delivary
Caller ID Number Delivery
Inline Repair Plan
Three~Hay Calling
3 Non Published Listing
Total Monthly Service
giiectory Assistance

15 Call(s) placed
2 Call(s) aliowed
13 Call(s) billed at %$.76 each
MULTIPLE LISTING REQUESTS
2 Call(s) billed at $.76 each
Tntal Birectory Assistance
Surcharges and Other Fees
6 Relay Missouri Surcharge
7 Special Municipal Charg
TOTAL SURCHARGES AND UTHER FEES
Taxes

Adjustments
t Bill 80.09-

43.02

34.95
87.77

Pavments

25.95

PLAINTIFF'S

E);Hgl'l'




8 Federal (lLocal Charges)
9 Federal (Non-regulated & Toll Charges)
18 State and Local (Local Charges)
11 State and Local (Non—regulated & Toll Charges)
TOTAL TAXES
Total Plans and Services
REMIT
U.s. Pat. D4l0, 950 and D414, 510
Payment is Not Required Balance
Billing Date Dec 17, 2006
See Convergent Bill Do Not Pay

MARY ROBINSON
16456 KEALTY LN

MO

$.00
Account Number 314 261-1196 302 6

631046-3020

SAINT LOUIS
9759 31424111963026 2000000000000 1770000000000000000000008777

AT&T Long Distance
Important Information
Changes to Federal Regulatory Fee:
Effective on or after January 22, 2007, the
Federal Regulatory Fee will be identified as
the Carrier Cost Recovery Fee. Its rate will
change from 0.7% to $0.99 per month in which vou
have state-to-state and/or international charges
on vour AT&T Long Distance telephone account.
Calling Card Features:
Effective March 1, 2007, Conference Calling and
Speed Dialing features will no longer be available
when vou use your AT&T Long Distance Calling Card.
We apologize for any inconvenience. For more
information, please call the number con your bill.
Invoice Summary
{as of December 06, 2006)
Current Charges
Service Charges
Credits and Adjustments
Call Charges
Surcharges and Other Fees
Taxes
Total Invoice Summary
Service Charges
Monthly Service Charges
Tvpe of Service Period Qty
k o o i k k k < 1
Total Monthly Service Charges
Total 5ervice Charges
Call Charges - Nov 5th thru Dec 4th
Calls for 316-241-119%6

Domestic
Item
No. Date Time Place Called Number Code
2 11-29 961P AUSTIN X 512 404~1207 D

Subtotal Domestic Calls for 3164-2641-11964
Total Domestic Calls for 314-241-1196
Total Calls for 316-261-1196
Total Call Charges
Surcharges and Other Fees
Description
3 Fed Universal Service Fund
4 Federal Regulatory Fee
Total Surcharges and Other Fees
Taxes ..
Description

Min

Amount

Amount

Amount

M=Npoo

FF-F.)

amMmoNoe

oo
=11}



5 Federal Tax
6 State and Local Taxes

Total Taxes
KEY TO CALLING CODES
D Day

News You Can
PREVENT DISCONNECT

—a
2o

Thank yvou for being a valued customer. Please be aware that all charges must

be paid each month to keep your account current and prevent collection

activities. He are required to inform you that certain charges such as your
telephone line, extended area service and mileage charges MUST be paid in

order to prevent interruption of basic local service. These charges are
already included in the Total Amount Due and are $5.00 Also,
neglecting to pay for other charges such as the Advantage Plan(SM), long

distance, voice mail, Inline , wireless, and Internet may result in these

services being interrupted.
LONG DIST. PROVIDERS
Our records indicate that vou have selected

AT&T Long Distance or a company that resells their
services as your primary local toll carrier and .
AT&T Long Distance or a company that resells their

services as your primary_ long distance carrier. Please contact us
if this does not agree with yvour records.

SVC DISCONTINUATION

The SBC Calling Services Cards and the SBC One Number Calling Cards
(1 800 522-2020 cards) will not be offered to new customers as of

2719707 and will be discontinued on 3/1/07. Cardholders may continue +to

use their cards through 2-/28/07, after which time the cards will no
longer function. Far infarmation on alternative solut1ons. please

contact us at ] 800 288-2020. Thank you for choosing AT&T

SAVE WITH LIFELINE

Lifeline offers discounts on monthly local phone service and line

connection charges. You may qualify if you receive benefits from

Medicaid, food stamps, Supplemental Security Income (S51), federal

public housing assistance or Section 8, National School Free Lunch

Program, Temporary Assistance for Needy Families, or Low—income Home

..Energy Assistance Program (LIHEAP). For mare information or to apply
for this discount, call 1 800 288-202

News You Can Use {(continued)

AT&T LOCAL TOLL

Effective 17172007, the out-of-state Local Toll day., evening and night
per minute rates will increase from $0.39 to $0.647. These changes do
not apply to AT&T lLong Distance plans. For more information,

learn more about our money~saving packages, please call 1 §00 288 2020
or visit us online at att.com.

Terms and Conditions ]

For a complete listing of Terms and Conditions, please refer to:

~The inside of the AT&T White Pages directory, or

-Visit us on the web at att.com/terms

NEED TO CONTACT uUsTt

Since aur telephone directories are published only once per year, the
toll-free customer service number listed in your current directory
could be outdated. To ensure that you reach the correct customer

service representative, please contact us at att.com or 300 2883-2020
for questions about yvour residential bill or order. Please have yvour
bill handy for review. Thank you for choosing ATST.

eBil

IMPORTANT INFORMATION

This pnrt:on of your bill is provided as a service to the company

identified above. Please review all charges appearing in this section.
I; vou Eave any questions or concerns, call the telephone number

shown above.



Current Charges
Billed on Behalf of AMERICA ONLINE
Itemized Charges and Credits

No. Date Description
Charges for 314 241-1196
1 11-27 AOL FOR BROADBAND MONTHLY FEE

es
2 Federal
3 State and Local
Total Taxes
Total eBillit

4808.001.000021.03.03.0000000 NNNNNNNN

36.95
.00

.00
34.95



MAILING LABEL
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4308.1.0.11 1 SP 0.000
MARY ROBINSON

4308.1.0.21 1 3P 0.000
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MARY ROBINSON

C/0 JENNIFER HEGGAMANN
4232 FOREST PARK AVE
SAINT LOUIS MO 63108-2811

C/0 JENNIFER HEGGAMANN

4232 FOREST PARK AVE

SAINT LOUIS MD 63108-2811
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Bill-At-A-Glance

Previous Bill 80.09
Payment .00
Adjustments 80.09CR
Balance .00
CurrenmtCharges 87.77
Sea Convergent Summ ary Bill $.00
Do Nt Pay

Bilting Summary

Questions? Calk

Plsns snd Sarvices 48.02
1800 288-2020

Payment Arfangements:
1800 616-1171

Service Changes:

1800 288-2020
Repair Services:

1 800 246-3464

AT&T Long Distance 4.80
1 BOO 28B-2020

e8illit 34,95
1 800 800-2526

Total Currsnt Charges B7.77

News You Can Use Summary

+ LONG DIST. PROVIDERS
* SAVEWITH LIFELINE

+ PREVENTDISCONNECT
+ SVCDISCONTINUGATION
» ATATLOCALTOLL

Seq "News You Gan Use' for additionalinfarmation

WMARY RDBINSON Page Yoid
1436 KEALTY LN
SAINT LDUYS MO 63104 - 3020

ActountNumber 314241-1136 302 6
BillingDate  Dec 17, 2006

WibGite atl.com

Detail of Payments and Adjustments

Item
No._ Date Descriptien Adjustments Payments
1. 1217 Amount Transferredto Convergent Bill 0. 0%CR

Ptans and Services

Monthly Service - Dec 17 thry Jan 16

2 EnhancedChoice™ 25.85
Liteline Service
Call Blocker™
Call Farwarding
Call Waiting
Call Waiting 1D
Caller 1D Name Delivery
Catler \D Numbet Delivery

InLine® Repair Plan
Three-WayCalling
3. Non PyblishedListing 2.6t
Total Monthly Service 28.58

Directory Assistance

an
1§ Catisiplaced
2 Caliis) aliowed
4, 13 Callsibiled at§ 6 eath 9.8
Multipte Listing Requests
§ 2 Calis)hied at$76 each 1.52
Total Diractory Assistence 1.4
Surchamesand Gthae Fams
& Relay MissouriSurcharge : 13
1. SpecialMunicipalCharge 445
Total Surchargesand Other Fees . 4.5
Taxes
8 FederaliLocal Charges) K.}
8 Federal{iNon-regulated& Toll Charges) .00
10.  State and Local{Lacal Charges) 1.%
1. Seate and Lacal (Non-regulated & Tolt Charges) .}
Total Taxes 14
Total Plans and Services 48.02

Lecs Sarvices providas by ATAT Arksngas, ATAT Runsas, ATRT Missauri,
ATAT Oktshama, or ATAT Texas boshd upgn lhn seivice adidsass lecation.

U.S. Pai. DA1D, 950 wnd D414, 510

Payment is Not Required Batance s-oo

Billing Date Dec 17, 2006

MARY ADBINSON

Account Number 314 2411196 3026 1456 KEALTY LN

See Convergent Bill Do Not Pay

SAINT LOUIS M0 63104 - 3020

e

89759 3142411196302k 2000000000000 1770000000000000000000008777
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ATET Long Distance

Tapertat Inforsation

MARY ROB{NSON
1456 KEALTY LN
SAINT LOUIS MO 63104 - 3020

Changes to Federal Regulatory Fee:

Effactive on or after Jaruary 22, 207, the
Faderal Regulatory Fee will be fdantified a3
the Carrior Cost Recovary Fes. its rate will
change Trom 0.7% to $0.89 per month tn which you
have state-to-state ad/or jntersational charges
on your ATT Long Distance telephone mccount.

Calling Card Faatures:

Effective March 1, 2007, Conference Caiting and
Speed (Haling features will no longer be available
when you use your ATET Long [Mstance Calling Card,
We apologize for any inconvenionce. For mare
inforsation, plaase call the rumber on your bill,

Invoics Sussary

(as of Decomber 08, 2006)
Current Charges

Sarvice Chargas

Credits and Mdjustmonts
Call Charges

Surcharges and Other Feas
Taxes

Total Invelice Summary
Servics Charges

snazs

z

Monthly Service Charges

Typs of Servica Parind Qty

1. JustCal) 7 Cents
Total Nonthly Service Charges

12/05-01104 1

Tota) Service Charges

Call Charpes - Nov Sth thry Dec 4th

4.0

L0

Calls for M4-2H-U1N

Doseatic
Ttem
No. Date Tise Place Called Musber Cods
21518 P MSTIN TX 612 404107 D
Subtotal Domestic Calls for 314-241.1186

Total Josestic Calls for 314-241-1158

Total Calls for MA-201-H
Total Call Charges

Surcharges and Dther Fees

Description
3. Fad Univarsal Sarvice Fund

18

Paga 2afd
AccountNumber 31424)-1196 302 6
Billing Bate  Dac 17, 2006

4. Federai Regulatory Fee 01
Total Surcharges and Othar Fees 20
Taxss

Description

5, Federal Tax 00

B, Staks and Local Taze Rt
Total T A
Koy to Calling Codes
D Day
Total AT&T Long Distance 4,80

News You Can Use
PREVENTDISCONNECT

Thankyoy for being a valved customar, Please be aware that all chargesmust be paid
each month to keep yeur account current and prevent collectionactivitias. We are
requiredta inform you that certain chargas such as your telephone line, extandad area
service and mieage chargesMUST be paid in order to prevent intarruption of basic
jocal service. These chargesare alreadyincluded in the Total Amount Due ard are
$5.00. Also, negiectingto pay for othes chargessuch as the Advantaga

Pian™, |ong distance, vorze mail, inkine®, wiraless, aad [ntarnet may result in thege
sepvicesbeing interrupted.

LONG DIST. PROVIDERS

Dur recordsindicae that you have selected ATAT Long Distance

or a company that resells ther servicesas your primary local toll carrier and
ATAT Long Distance or a companythat resalls their services as

your primary long distance carrier. Please contact us if this doas not agree with
your records.

SVCDISCONTINUATION

The SBC Calling Services Cards and the SBC One Number Calling Cards

{1 800 522-2020 cardshwili not be offered to new custamars as of 2/19/07 and will
be discontinuedan 31/07. Cardholdersmay cantinuete use their cards through
UB{0T, attec which time the cards will no longar function. Fot information on
alternative satutions, please contact us at 1 800 288-2020.Thank you for
choosing ATST.

SAVE WITH LIFELINE

Liteling offers discounts on monthlylocal phone service and line connection
charges.You may qualify it you receive benefits from Medicaid, food stamps,
Supplemental Security Income (SS#), federal public housing assistance or Saction
8, Nationai $chont Free Lunch Program, Temporary Assistancetor Needy Families,
or Law-income Home Energy Assistante Program (LIMEAP). For more information or
to apply for this discount, calt 1 800 288-2020.

© 7006 ATAT Knowhdge Vonturas. All righis resarved.



MARY ROBINSON
1456 KEALTY LN
SAINT LOUIS MO 63104 - 3020

atat

News You Can Use

AT&T LOCALTOLL

Effective 1/1/2007, the out-of-state Local Toll day, evening and night per minute
rates will increase from $0.39to $0.47. These changesdo not applyto AT&T Long
Distance plans. For more information, or to learn more about our money-saving
packages,please cali 1 800 288-20200r visit us online at att.com,

Terms and Conditions

For a complete listing of Terms and Conditions, pleasa refer 1o:
-The inside of the ATAT White Pages directory, or
-Visit us on the web at att.comfterms.

NEED TO CONTACT US?

Sinca our telephane directories are published gnly once per year, the toll-free customer service number listed
1 your current directory could be outdated. To gnsure that you reach the correct customer service
reprasentative, plaase contact us at att.com or 300 288-2020 for ions about your residential bill ar arder.
Pleasa have your hill handy for review. Thank you for thoosing AT&T.

Page 3ofd
AccountNumber 314241-1196 302 §
Billing Date Dec 17, 2006



MARY ROBINSON

i o . 1456 KEALTY LN
' ll SAINTLOUIS MO 63104 - 3020

Important Infoermaticon

This portion of your bill is provided as a serviceto the company
identified above. Please review all charges appearingin this section.
1t you have any questionsor concerns, cali the telephonenumber
shown above.

Current Charges

Billed on Behalf of AMERICA ONLINE
itemized Charges and Credits
ltem

No. Date Description
Chargesfor 314241-1196

1.11-27 AOL FOR BROADBAND MONTHLY FEE .95
Taxes

2 Federal .00

3. StateandLacal .00
Total Taxes .00

Total eBillit 34.95

Page
AccountNumber
Billing Date

Questions?

4o0f4
314241-1196 302 6
Dec 17, 2006

1 00 B00-2526
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314 241-1196 302 MARY ROBINSON

MARY ROBINSON

C/O JENNIFER HEGGEMANN
4232 FOREST PARK AVE
SAINT LOUIS MO 83108

Bill-At-A-Glance

Previous Bill 87.77

Payment .go

Adijustments 87.77-
Balance .00

Current Charges i 83.19

See Convergent Summary Bill $.00

Do Not Pay

Local Services provided by AT&T Arkansas. AT&T Kansas, AT&T Missouri,
AT&T Oklahoma, or AT&T Texas based upcn the service address location.
Copyright 2006 AT&T Knowledge Ventures. All rights reserved.
Billing Summary .
Questions? Call:
Plans and Services 61.82
1 800 288-2020
Payment Arrangements:
1 800 616-1171
Service Changes
1 800 288-2020
Repair Services:
. 1 800 266-8464
AT&T Long Distance 6.62
1 800 288-2020
eBillit 34.95
1 800 800-2526
Total Current Charges 383.19
News You Can Use Summary
PREVENT DISCONKECT LONG DIST. PROVIDERS
FED EXCISE TAX SVC DISCONTINUATION
REPAIR MADE EASY! i GO ONLINE WITH DELL
See "News You Can Use™ for additional information
?:ta11 of Payments and Adjustments
em
No. Date Description Adjustments Payments
1 1-17 Amount Transferred 1o Convergent Bill 87.77-
Plans and Services
Monthly S5ervice - Jan 17 thru Feb 16
2 Enhanced Choice 27.00
Lifeline Service
Call Blocker
1 Forwarding
1 Haiting
1 Haiting 1D
ler ID Name Delivery
ller ID Number Delivery
Inline Repair Plan
Three-Hay Calling
3 Non Published Listing
Total Monthly Service 2
Additions and Changes to Serv1ce
This section of your bill reflects charges and credits resulting
from account activity.
Item Monthly Amount
No. Description Quantity Rate Billed
Activity on Jan 1, 2007
(Monthly Charges are Prorated from
Jan 1, 2007 through Jan 16, 2007)
Your bill reflects a rate increase
from $20.95 +o $22.00 for:
_% Monthly 3ervice .57
gi{ectorv Assistance

S’S’S’QS’

O™

=¥ - ]
| ol el

PLAIN
EXHIBIT




7 Call(s) placed
1 Callfs) allowed
5 6 Callf(s) billed at $.76 each G .56
Surcharges and Other Fees
6 Relay Missouri Surcharge .13
7 Special Municipal Char 3.86
TOTAL SURCHARGES AND OTHER FEES 3.99
8 Federal (Local Charges) .84
REMIT
U.s. Pat. D410, 950 and D414, 510
. Pavment is Not Required Balance ¢.
Billing Date Jan 17, 2007 Account Number 314 241-1196 302 6
See Convergent Bill Do Not Pay
MARY ROBINSON
1456 KEALTY LN
SAINT LOUIS MO 63104-3020
9759 31426111963026 3000000000000 1770000000000000000000008319
Plans and Services
Taxes (continued)
1 Federal (Non-regulated & Toll Charges) .00
2 State and Local (Local Charges) 1.87
3 State and Local (Non-regulated & Toll Charges) .38
TOTAL TAXES i 3.09
Total Plans and Services 41.82
ATAT Long Distance
Important Information
Answers about the Federal Excise Tax refund can be
found at www.irs.gov. For answers on how to
retrieve AT&T bill copies in support of Federal
Excise Tax amounts, see waw.att.com.
Changes to Operator Sarvices Fees:
See www.att.com/oper/rates or call
1 800 ATT-2020 for a complete list of rate changes
to Operator Services effective on or after
February 22, 2007
International Directory Assistance Rate Increase:
Effaective 03/01/20¢07, all calls to ATAT Long
Distance International Directory Assistance
for Mexico will increase from $64.95 to $7.95
per call. For more information, please refer to
Ehe phone number on yvour bill. K ”
Effect1ve March 1, 2007, our International Call
Origination service will change. Current access
numbers for calls originating internationally
will change, Please visit att.com/dialing—guide
te print the new dialing-guide for your reference;
or call the number on your bill to order a new
dialing guide. Calls from Kenva to US will
no longer be supported. International to
international calling frem St. Martin will no
longer be supported. Also, International
service will be expanded to over 60 additional
countries. To find out rates and countries where
we provide service, please visit
att.com/intl-rates.
Invoice Summary
(as of January 06, 2007)
Current Charges Amount
Service Charges %.00
Credits and Adjustiments .00

e



Call Charges 1.89
Surcharges and Other Fees .35
Taxes 18
Total Invoice Summary 6.42
Service Charges
Monthly Serv1ce Charges .
Type of Service Period Qty Amount
4 JustCall 7 Cents 0l/05-02/04 1 4.00
Total Monthly Service Charges 6.00
Total Service Charges 4.00
Call Charges -~ Dec 5th thru Jan 4th
Calls for 316-261-1196
Domestic
Item
No. Date Time Place Called Number Code Min Amount
5 12-12 1202F OKLA CITY OK 85 270-14l0 D 5:00 .35
6 12-12 1216P OKLA CITY 0K 605 270-1410 D 8:00 .56
7 12-20 1007A OKLA CITY OK 605 270-14140 D 3:00 .21
8 12-21 222P OKLA CITY OK 405 270-1410 D 7:00 .49
g 12-21 228P OKLA CITYy 0K 405 270-1410 )] 4:040 .28
Subbtotal Domestic Calls for 316-261-1196 1.89
Total Domestic Calls for 314-241-1196 1.89
Tatal Calls faor 3164-241-1194 1.89
Total Call Charges 1.89
Surcharges and Other Fees
Description
10 Fed Universal Service Fund .33
1l Federal Regulatory Fee .02
Total Surcharges and Other Fees .35
Taxes
Description
12 Federal Tax 0Q
13 State and Local Taxes 18
Total Taxes 18

KEY TO CALLING CODES

D Day

News You Can

PREVENT DISCONNECT

Thank you far being a valued customer.

Please be aware that all charges must

be paid each month to keep your account current and prevent collection

activities, We are required to inform you that certain charges such
telephone line, extended area service and
order to prevent interruption of basic local service. These charges
already included in the Total Amount Due and are $5.00 Also,
neglecting to pay for other charges such as the Advantage Plan(5M),
distance, voice mail, Inline , wireless, and Internet may result in
services being 1nterrupted

LONG DIST. PROVID

Our records 1nd1cate that vou have selected

ATAT Leng Distance or a company that resells
services as vour primary local toll carrier and

AT&T Long Distance or a company that resells
services as your primary long distance carrier. Please
if this does not agree with vour records.

FED EXCISE TAX

Answers about the Federal Excise Tax refund can be found at
www.irs.gov. For answers on how to retrieve ATAT bill copies in
support of Federal Excise Tax amounts, see www.att.com

SVC DISCONTINUATION

The SBC Calling Services Cards and tha SBC One Number Calling Cards
(1 800 522-2020 cards) will not be offered to new customers as of

their

their
contact us

as your

mileage charges MUST be paid in

are

leng
these

2719707 and will be discontinued on 3/1/07. Cardholders may continue o



usa their cards through 2/28/07, after which time the cards will no

longer function. For information on alternative solutions,
contact us at 1 800 288-2020. Thank yvou for choosing AT&AT,

REPAIR MADE EASY!

please

Did you know that you can report trouble or check the status of a
trouble on vour voice line by using our Automated Repair System? Our
system is able to test your line, diagnese the problem, and let vou

know when yvour trouble will be repaired. JIt's that easy.
800 2646-8464 or visit us online at att.com/repair.
GO ONLIMNE WITH DELL

Call us at 1

Sign up_for AT&T eBill with the paperless billing option and b

automatically registered for a chance to win one of 3 new

Dell XPS 410

desktop PC's!'Go to att.com/winadell to register! No purchase necessary.
Call 1 800 233-5940 or visit att.com/ebillrules for official

sweepstakes rules and AT&T eBill terms and conditions.
Terms and Conditions

For a complete listing of Terms and Conditions, please refer to:

-The inside of the AT&T White Pages directory, or
-¥isit us on the web at att.com/terms
NEED TO CONTACT US?

Since our telephone directories are published only once per vear, the
toll-free customer service number listed in your current directory
could be outdated. To ensure that you reach the correct customer
service representative, please contact ys at att.com or 8300 2838-2020
for gquestions about vour residential bill or order. Please have your

bililhindy for review. Thank vou for choosing ATA&T.
e
IMPORTANT INFORMATION
This portion of your bill is provided as a service to the
identified above. Please review all charges appearing in
If vou have any questions or concerns, call the telephone
shown above.
Current Charges
Billed on Behalf of AMERICA ONLINE
%temized Charges and Credits
em
No. Date Description
Charges for 314 261-1196
1 12-27 AOL FOR BROADBAND MONTHLY FEE
Taxes
2 Federal
3 State and Local

k o . o
Total eBillit

company
this section,
number

36.95
.00

.0
34.95

4808.051.000022.03.03.0000000 NNNNNNNN



MAILING LABEL

4808.1.0.22 1 SP 0.000
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MARY ROBINSON

C/0 JENNIFER HEGGEMANN
4232 FOREST PARK AVE
SAINT LOUIS MO 63108-2811
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MARY ROBINSON

4808.1.0.22 1 $P 0.000

C/0 JENNIFER HEGGEMANN
4232 FOREST PARK AVE
SAINT LOUIS MO 53108-2811
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Bill-At-A-Glance

Previous Bill 87.77
Payment R}
Adjusiments a7.77cA
Bailance .00
Current Charges 83.19
Ses Convergent Summary Bill $.00
Do Not Pay

Billing Summary

Questions?Call:

Plans and Sarvices 41.82
1800 288-2020
Payment Arrangements:
1 800 616-1171
Service Changes:

1800 288-2020
Repair Services:

1 800 246-8464

AT&T Long Distance 6.42
1 800 288-2020

eBilli 34,95
1 800 800-2526

TotaiCurrent Charges B3.19

News You Can Use Summary

« PREVENTDISCONNECT + LONG DIST. PROVIDERS
« FED EXCISETAX « SVL DISCONTINUATION
» REPAIRMADE EASY! + G0 DNLINE WITH DELL

See "News You Can Use” for additionalinformation

MARY ROBINSON Paga tofa
1456 KEALTY LN . AccountNwmber 374241-1196 302 &
SAINT LOIHS MD 63104 - 3020 Billing Date Jan17, 2007

WebSite att.com

Detail ol Payments and Adiustments

Item
No. Date Description Adjustments Payments
1. 117 AmountTranslerredto CorvergentBill B7.77CR

Plans and Services

Monthly Ssrvica - Jan 17 thtu Feb 16

2 ErhancedChoice™ .0
Lifgline Service
Call Blockar™
Caf Farwarding
CanWaiting
Call Waiting 10
Caller iD Nama Delivery
Cajler 1D Number Dalivery
InLing® Repair Plan
Three-WayCaling
1 Non PublishedListing 2.61
Total Monthly Service 8.8

Additions and Changes te Service

This saction of your bill reflects charges and credits resulting
from account activity.
ftem Monthty Amount
No._ Description Quantity _Rate Bited
Activity pn Jan 1, 2007
{Morthly Charges ara Proratad from
Jan 1, 2007 through Jan 16, 2007}
Your bill reflects a rate increase
from $20.95t0 $22 00for:
4 Monthiy Service 57

Directory Assistanca

m
1 Calis)placed
1 Calls) atiowed
5 & Cals)biiled st$.76 sach 4.5

Surchargeyand Diher Fess

6. RatayMissouri Surcharge 1
7. SpecialMunicipal Charge 3.86
Total Surchargssand Othsr Foes LR )

Taxss

B Faderal{localCharges)

R

Lacal Sorvices provided by ATR snsad ATAT Kansas. ATRT Mizsauri,
ATAT Dklahum s, or ATAT T2xas based upon 1he seryice address eatian.

U.S.Pul. DATG, 350 and DA14, 510

Paymentis Not Required Balance 500

Billing Data Jan 17, 7007

Account Number
See Convergant Bill Do Not Pay

MARY ROBINSON

314 241-1196 3025 srEans

SAINT LDUIS MO 63104 - 2020

9759 2142411396302k 3000000000060 17700000000000000000000C&31%

e
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Plans and Services

Taxas- Continved

MARY ROBINSON
1456 KEALTY LN
SAINT LOUIS Mg 53IT04 - 3020

1. Federal{Non-regulated & Tall Chargas}

2 State and Local{Local Charges)

3. Stateand Local {Non-regulated & Tell Charges)
TowlTaxes 3.

BE=g

Tatal Plans and Services 41.82

ATET Long Distance

I ant_Inforestion

Answers. about the Federal Excise Tax refund can be
found at wew.irs.gov. For answers on how to
retrieve ATRT bill copies in support of Federal
facise Tax amounts, see ww.att. com.

Changes 1o Dperator Services fees:

See www.att.com/oper/rates or cabl

1 BOD ATT-2020 for a cosplete |ist of rate changes
to Dperater Services effective on or after
February 2z, 2007.

International Directory Assistance Rate Increase:
Effective 03/01/2007, all calis to ATAT fong
Distance International Directory Assistance

for Mexica will increase from $4.95 to 47.95

per call. For more information, please refer to
the phone number on your bill.

International Call Origination:

Effective Yarch v, 2001, ouwr Inernational Call
Origination service will change. Current access
numbers for calls originating international ty
will change. Please visit att.com/dialing-quide
to print the rew dialing-quide far your reference;
or call the pumber on your bill Lo order a few
dialing guide. Calls from Kenya to US will

no longer be supported. International to
international caliing frow St. Martin will no
lgnger be supported. Also, International
service wili be expanded to over 60 additional
courtries. To Find out rates and countries where
we provide service, please visit
atv.con'intl-rates.

Inveice Sussary

(2s of Jamary 06, 2007)

Current Charges Asount.
Service Charges L]
Credits and Adjustments .00
€alt Charges 1.89
Surcharges and Other Fees .
Taxes .14

Page 20f4
AtcountNumber 314231-119% 302 &
Billing Date  Jan17, 2007

Total Involes Summary 6.42
Setvice Charges
Nonthly Service Charges
Type of Servics Period
4. JustCatl 7 Cents 01/05-02/04 1 4.00
Total Monthly Service Charges 40
Total Service Charges 4.0
Call_Charges - Dec S5th thru Jun &th
Calls for 314-241-1108
Domsstic
Iten
Mo. Date Time Place Called Mumber Code  Min Asouer
5.12-12 7202P OKLA CITY OK 405 20-3410 D 5:00 .35
6.12-12 1216P OKLA CITY 0K 405 200-1430 D 8:00 .56
T.12-20 007A ORLA CHY &K 405 230-1h ] 3w n
B.12-2v 222P DKGA CITY OK 405 270-1410 D 1.00 A9
9.12-2v 228P OKLA CITY 0K 405 270-1410 b 400 .24
Subtotal Dowestic Calls for $94-241-1198 1.8
Total Dossstic Calls for 314.241-1198 1.8
Tota) Cails for 314.241-1198 1.9
Total CaTl Charges 1.8
Surcharges and Other Fees
Description
10. Fed Universal Service Fund 33
11. Federal Requlatory Fee .02
Totat Surcharges and Other Fees .35
Taxis
Description
t2. Federal Tax .0
13. State and local Taxes 18
Tots] Taxes A8
Kay to Calling Codes
b Bay
Total AT&T Long Distence B.42

Q2005 ATAT Knawiadge Yantures, Al aghts teanered.
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MARY ROBINSON
1456 KEALTY LN
SAINT LODIS M0 63104 - 3020

News You Can Use

PREVENT DISCONNECT

Thankyou for being a valued customer. Please be aware that all chargesmust be paid
each month te keep your accauntcurrent and prevent coliection activities. We are
required to inform you that certain charges such as your telephaneling, extendedarea
service and mileage charges MUST be paid in orderto prevemt interruption of basic
local service. These charges are alreadyincludedin the Total AmountDue and are
$5.00. Also, neglectingto payfor other chargessuch as the Advantage

Plan™, long distance, voice mail, InLine®, wireless, and Internetmay rasuft in these
services being interrupted.

LONG DIST. PROVIDERS

Our recordsindicatethat you have selected AT&T Long Distance

ar a companythat resells their services as your primary local toll carrier and
ATAT Long Distance of a companythat resellstheir servicesas

your primary fong distancecarrier, Please contactus if this does not agree with
your records.

FED EXCISETAX

Answers aboutthe Federal Excise Tax refund can be found at www.irs.gov. For
answers on howto retrieve AT&T bill copiesin supportof Federal Excise Tax
amounts, see www.att.com

SVC DISCONTINUATION

The SBC Calling Services Cardsand the SBC One Number Calling Cards
{1800522-2028 cards) will not be offered to new customers as of 2/19/07 and will
be discontinuedon 3/1/07. Cardhalders may continueto use their cards through
2/28/07, after which time the cards will no longer function. For information an
ahernativa solutions, please contactus at 1 800 288-2020. Thank you for
choosing AT&T.

REPAIRMADE EASY!

Did you know that you can reporttrouble or checkthe status of a trouble on your
voice line by using our Automated Repair System? Our system is abte to test your
lire, diagnosethe problem, and let you know when yourtrouble will be repaired.
It's that easy. Call us at 1 800 246-8464 or visit us online at att.com/repair.

G0 ONLINE WITH DELL

Sign up for AT&T eBill with the paperlessbilling option and be automatically
registeredfor a chanceto win one of 3 new Dell XPS 410deskiop PL'siGoto
att.com/winadelito register! No purchasenecessary.Call 1 800 233-53400r visit
att.com/ebillrulestor official sweepstakesrules and AT&T eBitl terms and
conditions,

Terms and Conditions

For a complete listing of Temns and Conditions, please refes ta:
-The inside of the AT&T White Pages directory, or
-Visit us on the web at att.com/terms

NEED TD CONTACT US?

Since our telephone directosies arg published only once per year, the toll-free customer service number listed
in your current directory could be outdated. Fo ensure that you reach the tarract customer service
representative, please contact us at att.com or 800 288-2020 for questions about your residential bill or order.
Please have your bill handy for seview. Thank you 91 choosing ATAT.

Page 3of4
AccountNumber 314241-1196 302 6
Billing Date Jan 17, 2007
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- eBilli

Important Information

Fhis portion of your bitl is provided as a serviceto the company
identified ahove. Pleasereview all chargesappearingin this section.
if you have any questions or concerns, calt the telephone rumber
shown above.

Current Charges

Billed on Behalf of AMERICA ONLINE
ltemized Charges and Credits
[tem

No. Date Description
Chargesfor 314241-1196

MARY ROBINSON
1456 KEALTY LN
SAINT LOUIS MO 63104 - 3020

1.12-27 AOL FOR BROADBAND MONTHLY FEE 3.9
Taxes

2. Federal 00

3. StateandLlocal .00
Total Taxes 00

Total eBillit 34.95

Page
AccountNumber
Billing Date

Questions?

dof4
314241-1196 302 &
Jan 17, 2007

1 800 B0G-2526



314 241-1196 302 MARY ROBINSON

MARY ROBINSON

CLO JENNIFER HEGGAMANN
4232 FOREST PARK AVE
SAINT LOUIS MO 63108

Bill-At-A- Glance

Previous Bil

Payment

Adjustments

Balance

Current Charges

See Convergent Summary Bill
Do Not Pay

Local Services provided by AT&T Arkansas, AT&T Kansas, AT&T Hlssour1,
ATET Oklahoma, or AT&T Texas based upon the service address location.

Copyright 2006 AT&T Knowledge Ventures. All rights reserved.
Billing Summary
Questions? Call:
Plans and Services
1 800 288-2020
Payment Arrangements:
1 800 616-1171
Service Changes:
1 800 288-2024
Repair Services:
1 800 246-8464
AT&T Long Distance
1 800 288-2020

eBillit
1 300 300-2526
Total Current Charges
News You Can Use Summary
PREVENT DISCONNECT ) LONG DIST. PROVIDERS
FED EXCISE TAX SVC DISCONTINUATION
GO ONLINE WITH DELL
See "News You Can Use™ for additional information
?:ta:l of Payments and Adjustments
Item
No. Date Description Adjustments
1 2-17 Amount Transferred to Convergent Bill 8§3.19-
Plans and Services
Monthly Service - Feb 17 thru Mar 16
2 Enhanced Choice
Lifeline Service
1 Blocker
1 Forwarding
1 Waiting
1 Waiting ID
ler ID Name Delivery
Caller ID Number Delivery
InLline Repair Plan
Three-Hay Calling
3 Non Published Listing
Total Monthly Service
Ei{ectory Assistance

8 Call(s) placed
2 Callis) allowed
Call(s) billed at $.76 each
MULTIPLE LISTING REQUESTS
5 Call{s) billed at $.76 each
Total D1rectory Assistance
Surcharges and OQther Fees
6 Relay Missouri Surcharge
Spacial Municipal Char
TOTAL SURCHARGES AND OTHER FEES
Taxes

SYSSY

42.06

34.95
82.74

Payments

27.00
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8 Federal (Local Charges)

9 Federal (Non-regulated & Toll Charges)

10 State and Local (Local Charges)

11 State and Local (Non-regulated & Toll Charges)
TOTAL TAXES

Total Plans and Services

. REMIT
U.s5. Pat.

Billing Date Feb 17,
See Convergent Bill Do Not Pay

9759
AT&T Long
Important
AT&T Long
Thank you

D410, 950 and D414, 510
Payment is Ngt Required Balance

§.
Account Number 314 241 1196 302 6

MARY ROBINSON
1456 KEALTY LN

SAINT LOUIS MO 63104-3020
31424111963026 0000000000000 1770000000000000000000008274
Distance
Information
Distance

for vour business. He appreciate the

opportunity to serve you.
Invoice Summary

(as of Februarv 06,
Current Charges

2007)
Amount

Service Charges
Credits and Adjustments

Call

Charges

Surcharges and Other Fees

Taxes

Total Invoice Summary
Service Charges
Monthly Service Charges

Tvype of
1 JustCall 7 Cents

Servicae Period Qty Amount

02/05-03/04 1

Total Monthly Service Charges
Total Service Charges
Call Charges - Jan 5th thru Feb 4th

Calls for

Domestic

Item

No. Date
2 1-09
311-10

k o
5 1-30

316-241-1196

Place Called
NEW YORK NY
HARVESTER MO

k k k

BELLEVUE WA

Number Code
212 4612787 D
636 G47-3666 D

g 1

425 635-7040

Time Amount
1055A
158P

o
525p

i i bt U}
Y I=1-F
Dooo

Subtotal Domestic Calls for 314-241-1196
Total Domestic Calls for 3164-241-1196
Total Calls for 314-241-1196
Total Call Charges
Surcharges and Dther Fees
Description

6 Fed Universal Service Fund

7 Federal Regulatory Fee
Total Surcharges and Other Fees

Taxes

Description
8 Federal Tax
9 State and Local Taxes

Total Tax

ax
KEY TO CALLING CODES

D Day

News You Can

PREVENT DISCONNECT
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Thank you for being a valued customer. Please be aware that all charges must

be paid each month to keep vour account current and prevent collectien

activities. We are required te inform vou that certain charges such as your

telephone line, extended area service and mileage charges MUST be paid in
order to prevent interruption of basic local service. These charges are
already included in the Total Amount Due and are $5.00 . Also,
neglecting to pay for other charges such as the Advantage Plan{5M), long
distance, voice mail, Inline , wireless, and Internet may result in these
services being 1nterrupted

LONG DIST. PROVIDERS

Our records indicate that you have selected

AT&T Long Distance or a company that resells their
sarvices as your primary local toll carrier and
AT&T Long Distance or a company that resells their

services as your primary_ long distance carrier. Please contact us

if this does nnt agree with vour records.

FED EXCISE TAX
Answers about the Federal Excise Tax refund can be found at
www 1rs gov. For answers an how to retrieve AT&T bill capies in

of Federal Excise Tax amounts, see www.att.com

SVC DISCONTINUATIDN
The SBC Call1ng Services Cards and the S5BC One Number Calling Cards
(1 800 522-2020 cards) will not be offered to new customers as of
2719707 and will be discontinued on 3/1/07. Cardholders may continue to
use their cards through 2/28/07, after which time the cards will no
longer function. For information on alternative solutions, please
contact us at 1 800 283-2020. Thank vou for choosing ATA&T.
GG ONLINE WITH DELL
S1gn up for AT&T eBill with the paperless billing option by March 3lst,
2007, and be automatically registered for a chance to win a new Dell
XPS 410 desktop PC! Go to att.com/winadell to register! No purchase
necessary. For official sweepstakes Rules and AT&T eBill Terms and
gggd;;1ons only. please visit att.com/ebillrules or call 1 800
Terms and Conditions

For a complete listing of Terms and Conditions, please refer to:
~The inside of the ATAT Hhite Pages directory, or
-Visit us on the web at att.com/terms
NEED TO CONTACT US?

Since our telephone directories are published only once per year, the
toll-free customer service number listed in your current directory
could be outdated. To ensure that you reach the correct customer
service representative, please contact us at att.com or 300 238-2020
for questions about your residential bill or order. Please have your
b;ll handy for review. Thank vou for choosing AT&T.
eBil

IMPORTANT INFORMATION
This portion of your bill is provided as a service to the company
identified above. Please review all chatrges appearing in this section.
If vou have any questions or concerns, call the telephone number
shown above.
Current Charges

Billed on Behalf of AMERICA ONLINE

Itemlzed Charges and Credits

No Date Description
Charges for 314 241-1194

1-27 AOL FOR BROADBAND MONTHLY FEE 34.

Taxes

2 Federal

3 State and Local
Tetal Taxes
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Total eBillit

ARNR N1 ANNAT2 NR (R NN0NND NNNINNNNN

36.95



-}

MAILING LABEL ::

-F
£, —
o=
=

4808.1.0.23 1 SP 0.000

Il"l”l"lllll”lllllllllllll“llIllIlIIlllllll"lllllll'llll

MARY ROBINSON

C/0 JENNIFER HEGGAMANN

4232 FOREST PARK AVE
SAINT LOUIS MO 63108-2811

C/0 JENNIFER HEGGAMANN
4232 FOREST PARK AVE
SAINT LOUIS MO 63108-2811

MARY ROBINSON
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MARY ROBINSON Page 1014
1456 KEALTY LN AccountNumber 314241-1196 302 6
SAINT LOUIS MO} 63104 - 3020 Billing Date Feb 17,2007

& atat

Previous Bill 83.19
Payment .00
Adjustments 83.19CR
Balance .00
Currant Charges 82.74
See Canvergent Summary Bill $.00
Do Not Pay

Billing Summary

Questions?Call:

Plansand Senvices 42 .06

1 800 258-2020

Payment Arrangements:
1 800 B16-1171

Service Changes:
1800 288-2020

Repair Services:
1800 246-8464

ATA&T Leng Distance 5.73
1 800 288-2020

eBillit 34.95
1 800 BDO-2526

ToraiCurrent Charges . B2.74

News You Can Use Summary

* PREVENTDISCONNECT
* FEDEXCISETAX

= GO ONLINEWITH DELL
See "News Yoy Can Use® for additionalinformation

~ LONG DIST. PROVIDERS
= SVCDISCONTINUATION

Wab5ite att.com

Detail of Payments and Adiustments

Item
No. Date Descriptign Adjustments Payments
1. 2-17  AmountTransferredto ConvergentBiil 83.19CR

Plans and Services

Monthly Sarvice - Feb 17 thry Mar 16

2 EnhancedChoice™ .0
Lifeline Service
Call Blogker™
Call Forwarding
CallWaiting
CallWaiting ID
Caller ID Name Delivery
Calter ID Number Delivery

InLine® Repair Plan
Three-WayCatling
3. Non Published Listing 2.8t
Total Marthly Setvice 2.6

Directory Assistance

4t
8 Caillshplaced
2 Catlis} altowed
4 8 Callis)bised at $76each 4.56
Multiple Listing Roquasts
5. 1 Callis}billed 5t .76 each 6
Total Directory Assistance 0
Surchargesand Othar Fess
6. RelayMissouriSurcharge A3
7. SpeciaiMunicipal Charge 288
Total Surchargezand Other Fees 4.
Taxag
8. Federal{Local Charges) B4
8 Fegeral{Non-regulated & Toll Charges) 00
10, State and Lotalitocal Chaiges) 1.9
11, Stateand Local{Nan-regulated Tall Charges) .38
Totai Taxes L RH
TotalPlans and Services 42.06

Lecal Services providad by ATAT Arkansas, ATAT Ksasax, ATRT Misesusi,
ATAT Oklahame. ar ATET Teaas bazed upan the sarvice adiress Weatiun,

U.5, Pal. D410, 950 and D474, 510

Paymentis Not Required Balance $ 0 0

Bitiing Date Feb 17, 2007

Account Number
Sae Converger Bl Do Kot Pay

MARY ADBINSGN

314 241-1196 3026 Mexeumvwm

SAINT LOUIS MO 63104 - 3020

v/

PLAINTIFF’

9759 31u42411L9k30ck 0000000000000 1770D000DODO0O000DO0OON0D0&27Y



MARY ADBINSON
1456 KEALTY LN
SAINTLOUIS MO 63104 - 3020

ATeT Long Distance

Page 20f4
AccounmtNumber 314241-119 302 6
Bilting Date  Feb 17,2007

Key to Calling Codes
D bay
Inportant Inforsstion Total AT&T Long Distance 5.73
ATET Long Distance
Thank you for your business. We appreciste the
PREVENT DISCONNECT
Invoice Summry Thankyau for being a valued customar. Please be aware that all charges must be paid
(a3 of Fabrusry 08, 2007} eath month to keepyour ag count curfent and prevent collectionactivities. We are
Current Charges hwcurt requicedte inform youthat certain charges such as yout telaphoneling, extendedarea
Service Charges 400 service and miteage charges MUST be paid in orders te praventinterruptionof basic
Credits end Adiustments 1 local service. These charges ara alreadyinclidedin the Total Amount Dug and are
{all Charges 1.2 $5.00. Also, neglectingte pay for uiher thargessuch 2sthe Advantage
Surcharges end Other Fess -2 Pian®™ long distance, voice mail, inLine®, wireless, and Internet may resultin these
Taxes & services heing intercupted.
Total Involcs Sumsary 3.1 LONG D{ST, PROVIDERS
Qur records indicate that you hava selected ATAT Long Distance
Sarvice Chargae or a companythat resets teir Sarvicesas your prinary 10cal ok carmier gnd
fonthiy Servics Charges ATAT Long Distance or a companythat resells theur servicesas
your primary long distancecarrier, Please contact us if this does not agrae with
Type of Sarvies Pordod Gty mount your records.
. JustCallt 7 Conts 02/05-03/04 1 £.00
Tetal Nonthly Servics Charges 4.00 FEDEXCISETAX
Answers aboutthe Federal Excise Tax refund canbe tound at www.irs.gov. For
Tota) Servics Charges £.00 answers on how tp retrieve AT&T bill copiesin support ol Federal Excise Tax
amaunts, sed www.atL com
Cal? Charges - Jan §th thru Feb 4th SVC DISCONTINUATION
Calls for Jd-241-1198 The SBC Calling Services Cards and the SBC One Number Calling Cards
{1 8DR522-2020 caras) will not e oftered Yo new customers as of 21907 and will
Domestic be discontinuedon 3/1/07. Cardholdersmay continue ta use their cards through
Item 2728/07, after which time the eards will na longet fun ctioa. For information on
No, Dsts Time Place Called Musber Code Min Amount alternative solutions, please-contact us at 1 800 288-2020. Thank you for
2.1-09 1055A NEW YORK NY 212 484-2787 O 5:00 .35 choosing ATAT.
[ owmmeme muse b soouncwmon:
. ' Sign up for ATAT eBill with the paperlgss billing optian by March 31st, 2007, and ba
5.1.30  525P BELLEVUE WA 425 B35-TM0 D 1:00 o7 . . N
Subtots] Domestic Calls for THA-241-415€ % aummatrcall‘_{reglsteredfgra chancetowin a new DeIF”XPST_" :!IU desktopPCI Go
to attcom/winadelito register! No purchase necessary. For official sweepstakes
Total Domsstic Catla for 34-261-1158 1.2 Rules and AT&T aBl Terms and Conditians orly, please visit att.com/ebillrulesor
call 1 8011 233-5940.
Total Calls for 394-241-1158 1.2
Total Cal1 Charges 1.2
Surcharges and Other Fess
Dascription
B. Fod Universal Service Fund .2
7. Federal Regulatory Fee M
Total Surcharges and Other Fess 12
Tumy
Description
B. Federal Tix .0
9, State snd Local Yaxes o5
Total Taos y.}

© 1006 ATAT Knawhdge Ventutay. All rights tesesvpd.



MARY ROBINSON
1456 KEALTY LN
SAINT LOUIS MO 63104 - 3020

Terms and Conditions

For 3 complete listing of Terms and Conditions, piesse refer 10:
-The inside of the ATAT White Pages diractory, or
-Visit us on the web at att.comterms

NEED TO CONTACT US?

Singe our telephone directories are published only once per year, the toll-free customer service number fisted
in your current directory could be dutdatad. To ensure that you reach the carrect customer service
representative, please cantact us at att.com or BOO 288-2020 for questions about your residential bifl or prder.
Fiease nave your Bit handy for 1evieve. Tnank you tor choosing AT&T.

Page 3of4
AccountNumber 314241-1196 302 6
Bilting Date Feb 17, 2007
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MARY ROBINSON : Page

@ . 1456 KEALTY LN AccoontNumber
' l t SAINT LOUTS MO 83104 - 3020 Billing Date

Questions?

Important Information

This portion of your bill is provided as a serviceto the company
identified above. Please review all chargesappearingin this section.
i you have any questions or concerng, call the telephone number
shown above.

Current Charges

Billed on Behalf of AMERICA ONLINE
ftemizad Charges and Cradits
Item

No. Date Description
Chargesfor 314241-119

1.1-27  AOL FOR BROADBAND MONTHLY FEE 34.95
Taxas

2. Federal i}

3. StateandLocal .00
Total Taxes .00

Total eBilkit 34.95

40ot4
314241-1196 302 6
Feb 17, 2007

1800 800-2526



-

Bill- At-A-Glance

Previous Bitl 82.74
Payment .00
Adjustments 82.74CR
Balance .00
Current Charges B2.63
See Convergent Summary Bill $.00
Do Not Pay
Billing Summary
Ruestions?Call:
Flans and Services 41.886
1 800D 288-2020
Payment Arrangemeants:

18008616-1171
Service Changes:

1 800 288-2020
Repair Services:

1 800 246-8464

AT&T Long Distance 5.82
1 800 288-2020

eBillit 34.95
1800 800-2526

TotalCurrent Charges 82.63

News You Can Use Summary

* PREVENTDISCONNECT
» FEDEXC'SETAX + SAVEWITH LIFELINE

= REPAIRMADE EASY! + G0 ONLINE WITH DELL
See "News You Car Use” for additional information

= LONG DIST. PROVIDERS

1456 KEALTY LN

MARY ROBINSON Page 1ofd
AccountNumber 314241-1136 302 &
SAINT LDUIS MO 63104 - 3020 Billing Date  Mar 17, 2007

WehSite att.com

Detail of Payments and Adjustments

itern
No. Date Deseription Adjustments
1. 317 AmountTransferredto ConvergentBill B2.74CR

Payments

Plans and Services

Monthly Service - Mar 17 thru Apr 16

2. EnhancedChoice™
Lifeline Service
Call Blockar™
Call Forwarding
Call Waiting
Call Waiting ID
Calter 10 Name Delivery
Caller ID Numbar Delivery
Inkine® Repair Plan
Three-WayCalling

3. Nan PublishedListing

Total Monthly Service

Locsi Usage

7.00

2.61
20.81

PayPerlUse
4, Auto Redial | at$.58 each

Directory Assistance

am
9 Calils)placed
3 Callishaliowed
5 6 Gallis)billad at $ 76 each

Surchargesand Other Fees

& Relay MissquriSutcharge
1. Special Municipal Charge
Total Surchargesand Othar Foas

Taxus

8 Federal(Local Charges)
9 Federal {Non-regulated & Toll Charges)
10 State and Local{Local Charges)
1t State and Local (Non-regulated& Toll Charges)
Total Taxes

Tetal Pians and Services

Lugal Services provided by ATRT Arkunses, ATAT Kensas, ATAT Missouri,
ATAT Ohlahomun, or ATAT Teuss hasad upen 1he sarvies addrazs weation.

U.5. Pat. D410, 350 and DA14, 590

Payment is Not Required Balance s .00

Bilting Date Mar 17, 2007

Account Number
Sea Canvergent 8ifl Do Naot Pay

MARY ROBINSON

314 241-1196 3026 ‘KA

SAINT LOUIS MO 62114 - 3020

PLAINTIFF'S
i EXHIBIT

9759 314243119302k 3000000000000 2770000C0000000000D000D032ER3
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AT:T Long Distance

Important Information

Bessage Regartting Terms & Conditions:

To view your Terns 3 Conditions for AT&T Long
Distance, access wew.att.com/public_affairs
or cat| 1 838 225-8530 to have a copy mailed.

Carrier Cost Recovery Fee:

This fee heips recover costs for providing long
distance service inchuding national vegulatory
fees and prograis, coneection and account
servicing. This fee is mot a tax or charge
required by the government. For more information,
piease call the mmber on your bill.

Invoice Summary
(as of March 06, 2007)
Curewnt Crarges facunt,
Service Charges 4.00
Credits and Adjustpents 00
{alt Charges ]
Surcharges and Other Fees 1.4
Taxes .19
Tota] Invoice Summary 582
Servics Charpes
Monthly Service Charges
Tvpe of ] Pari Aavont
1. Justtall 7 Cents 03/05-04/04 3 4,00
Total Monthly Setvice Charges 400
Total Service Charges 400

Call Charges - Feb Sth thru Mar 4th

Calls for ¥4-241-1108

Domestic
Item
No. Date  fime Place Called Mmber Lode Nin Awourit
2.2-05 30BP W AMGELES CA 330 592-9312 L] z2:00 14
3.2-07 1206P ST CHARLES M0 636 723-5516 1} 200 14
4.2-26 J24P BLODMINGTN IL 309 663-5631 b 1:00 N
Sqbtots) Domestic Calls for 3t14.241-1190 35
Total Dosestic Calls for 214-241.1196 .
Total Calls for 314-241-119€ B
Total Call Crarges 35
Surcharges and Other Fees
Pescription
5. Carrier Cost Recovery Fee 9

MARY AQBINSON Page 20f4
1456 KEATY LN AccsuttNumbar  314241-1196 302 §
SAINT LOUIS MO 63104 - 3020

Billing Date  Mar 17, 2007

Sui s and T Fosy - Continued

Pescription
6. Fed Unjversal Service Fund .28
Total Surcharges and Other Fess 1.28
Tams
Description
1. Federal Tax .00
8. State and Local Taxes .19
Total Taxes 19
Koy to Calling Codes
D tay
TotalAT&T Lang Distance 5.82
News You Can Use
PREVENTDISCOMNNECT

Thankyou for being a valued customer. Pleasa be aware that all charges must be paid
gachmanth te keepyour dccaunt curremand preveatcallactionactivities. We ate
requiredto inform you that certain charges such as your telephaneline, extended area
sefvice and mileage charges MUST ba paid in order to prevantinterruption of basic
Incal servica. These charges are already includedin the Tota! Amount Due and are
$5.00. Also, neglectingto pay far other charges such as the Advaniage

Plan™, |ong distance, voice mail, inLine®, wirelass, and internet may resultin these
senvicesbeing interupied.

LONG DIST. PROVIDERS

Qur records indicate thatyou have selacted ATAT Lang Distance

or a company that resells their servicesas your primary lncaltall carrier and
AT&Y Long Distance or a comparythat reselis their servicesas

your primaty long distancetarrier. Pleass comactus if this does not agree with
yourrecords.

FEQ EXCISETAX

Answers about the Federal Excise Tax refund can be found at www.irs.gov. For
answass 00 how1o ratrieve ATAT bill copiesin Suppodt of FederatExcise Tax
MOUNTS, SBE WA ATLLOM

SAVEWITH LIFELINE

Lifeling offers discounts on monthly local phone servige and kine cennection
charges. You may qualify if you receive benefits from Medicaid, food stamps,
Supplemental Security income {S51), fedarat public housing assistance or Section
8, Mational Schoal free Luach Program, Temporary Assistanceiar Needy Families,
or Low-income Home Energy Assistance Program{L IHEAP]. For more information or
10 apply for this dis¢ount, call 1 804:288-2020.

REPAIR MADE EASY!

Did you know that you car report trouble or checkthe status of a trouble on your
vaica fing by using aur Automated Rapair System? Qur Systemis able te testyour
line, diagnosethe prablem, and iat you know when your trouble will be repaired. it's
that easy. Call us at 1 804 246-B46aor visit us online at att.com/repair.

© 2008 ATRT Knawhridge Ventures. Al rights reservad.



MARY ROBINSON
1456 KEALTY LN
SAINT LOUIS MO 63104 - 3020

News You Can Use

GO ONLINEWITH DELL

Sign up for AT&T eBill with the paperlessbilfing option by March 31st, 2007, and be
automaticallyregisteredfor a chanceto win a new Del™ XPS™ 410 desktop PC! Go
to att.com/winadellto registerl No purchasenecessary.For official sweepstakas
Rules and AT&T eBill Terms and Conditions only, please visit att.com/ebilirulesor
call 1 800 233-5940.

Terms and Conditions

For a complete listing of Terms and Conditions. pleasa refer 1o:
-The inside of the AT&T White Pages directory, or
Visit us on the web at att.com/terms

NEED TO CONTACT us?

Sinte our telephone directorias ara pubkished only ance peryear. the toll-free custsmer Service number fisted
in your current directory could be outdated, To ensure that you reach the correct customer service
representative, please contattus at att.com or 800 288-2020 for questians about your residential bill or order.
Pleasa have your bill handy for review. Thank you for choosing ATAT.

Page 3o0f4
AccountNumber 314241-1196 302 6
Billing Date Mar 17, 2007



. - MARY ROBINSON Page
@ > 1456 KEALTY LN AccountNumber
' l l SAINTLOUIS MO 63104 - 3020 Billing Date

Questions?

Important Information

This portion of your bill is provided as a serviceto the company
identified above. Pleasereview all chargesappearingin this section.
If you have any questions or concerns, call the telephonenumber
shown above.

Current Charges

Billed on Behalf of AMERICA ONLINE
itemized Charges and Credits
ftem

No. Date Description
Chargesfor 314241-119

1.2-27 AOL FOR BROADBAND MONTHLY FEE .05
Taxes

2. Federal .00

3. State and Local .00
Total Taxes .00

Total eBillit 34.85

4af4
314241-1196 302 6
Mar 12, 2007

1800 800-2526
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MARY ROB

1456 KEALTY LN

SAINT LOUI

gill-At-A-Glance

Previous Bill
Paymentl
Adjustments
Balance

Current Charges

See Convergent Summary Bill

Do Not Pay

82.63
.00
82.63CH
.00

76.03

$.00

Billing Summary

Questions? Calk

Plans and Services
1800 288-2020

Payment Arrangemaents:
18006161171

Service Changes:
1 800 288-2020

Repair Services:
1 800 246-8454

AT&T Long Distance
1800 288-2020

eBillit
1 800 800-25286

TotalCurrent Charges

37.59

34.85

78.03

News You Can Use Summary

= PREVENTDISCONNECT
» FEDEXCISETAX

« RATE CHANGE

= REPAIRMADEEASY!
See "News You Can Use’ lor additionalinformation

Billing Date Apr17, 2007

* LONG DIST. PROVIDERS
+ FEDERALCHARGE
= 81 BEFOREYOU DIG

Payment is Not Required

Account Nurmber
Sae Convergent Bill Go

INSON Pags tofd

15 MO 62104 - 3020 Billing Date Apr 17,2007

Web Site att.com

Detail ot Payments and Adjustments

AccountNumber 314241-1196 302 &

tem
No. Date Descrigtion Adjustments
1. 417 AmountTransferredto ConvergentBill 82 63(%

Plans and Services

Payments

Maunthly Service - Apr 17 1hru May 15

2 EnhancedChoice™
Lifeline Service
C3ll Blockers
Calt Forwacding
Call Waiting
Call Waiting D
Calter D Name Delivery
Caller iD Number Delivery
Intine® Repair Plan
Three-WayCaliing

3 Non PublishedListing

Tota! Momhly Service

Disrettory Assistance

.00

2.6
nH

m
1 Calisiplaced
1 Caflis} altowed
4 2 Callistbilled at $.76 each

Surchargesand Other Fass

5. RelayMissouriSurcharge
6. Special Municipal Charge
Total Surchargesand Other Fass

Taxes

1. Federalilocal Charges)
8. Federal{Non-regulated & Toll Charges)
9 Statg and Local(Loca!Charges!
10, State and LocaliNon-seguiated & Tol Chasges)
Total Taxes

TotalPlans and Services

Local Services pravided by ATAT Arkansss, ATAT Kansas, ATAT Misteusl,
ATHT Oktwhamu, a1 ATET Taxes bazed upon the sarvice address lacHion.

0.5, PaL DAY8, 154 wnd G410, 500

Baltance s -00

MARY ROBINSGN
1456 KEALTY N
SAINT LOUS MO 63104 - 3020

314 241-1196 3026

Not Pay

9759 3L42411196302k 7000000000000 177000080000000000000800074803



MARY RGBINSON
1456 KEALTY LN
SAINT LOUIS MO 63104 - 3020

Page Zoi4
AccountNumbar 314241-1196 302 6
Billing Date  Apr 17,2007

ATET Long Distance

Important Inforsation
ATET Long Distance
Thank you for your business. e appreciate the
opportunity to serve you.

Invoice Sumsary
(as of April 06, 2007)
Current Charges Amount
Service Charges 4.00
Credits and Adjustaents .00
Cal| Charges .00
Surcharges and Other Fees 1.3
Taxes .18
Total Invoice Sussary 5.48
Service Charges
Monthly Service Charpes
Type of Sarvics Pariod aty haount
1. Justlat) 7 Cents 04/05-05/04 1 4.0
Total Monthly Service Charges 4.0
Total Service Charges 4.9
Surcharges and Other Fess
Description
¥ Carrier Cost Recovery Fee ]
3. Fed Universat Service Fund s
Total Surcharges and Other Fees 1.4
Toms :
Description
4. Federal Tax .00
5. State and Local Taxes g
Total Toms At
TotalAT&TY Leng Distance 5.49
News You Can Use
PREVENT DISCONNECT

Thankyou for being a valued customer, Piaase he awara that afl charges must be paid
each month to keepyour account currentand prevent collection activities. We arg
yequiredta infarm yow that certain charges such as your telephonetine, extendedarea
serviceand mifeage charges MUST be paid in order ta preventinterruption of basic
local service. These chargesare alreadvincluded in the Total Amount Due and are
$5.00. Also, neglectinglo pay fer other chargessuch as the Advantage

Plan™, long distance, voice mail, InLine®, wireless, and Internetmay result in these
services being interrupted.

LONG DIST. PRGVIDERS

Our recordsindicate that you have seiected ATAT Long Distance

or a companythat resells their servicesas your primary locat toll carrier and
AT&T Long Distance or @ companythat resells their services as

your primary long distance carrier. Please contactus if this does not agree with
your rgcords.

FED EXCISETAX

Answers about the Federal Excise Tax refund can be found at www.irs.gov. For
answers 1 how 1o retiieve AT&T bill copiesin suppom of Federal Excise Tan
amounts, 5ee www.atLcam

fEDERAL CHARGE

Effective 4/3/07, the Federat Subscriber Line Charge for ald Residentialand Business
customersincreased. Your current bill reflects this change. Lifefine customers will
continueto receive credit for the Federal SubscriberLine Charge. For more
information, please contactan AT&T Service Representativeat the phone number
listed on the front of your Bill. Thank you far choosing ATAT Missouri.

RATE CHANGE

Effective May 1, 2007, the Missouri Universal Service Fund surchargewill incraase
from .18% to .29%, pursuantto an order of tha Public Service Commission. This
surcharge supportsthe essential local telecommunicationsneeds of 1ow-income
and disabled customers. For more information, pleass contactan AT&T Service
Represantativeat the phona number listed on tha front of yaur bill. Thankyou for
choosing ATAT Missouri.

811 BEFORE YOU DiG

Know what's belpw. Evety day, undergrounddigging ar excavationresults in
extensiveconsequences.from seripus injury ar deathto enyirpnmental damage,
costy delays, and large-scale utility service interruptians. To redutetisks, the
Federal Communications Commission {FCC) approvedthe use of 8-1-1as the
nationalabbreviatedtelephone number for commercial & residential tonsumersic
use to providenotice of excavationactivities. Remember, call 8-1-1 before you dig.

REPAIR MADE EASY!

Did you know that you canreporttroubte or check the status of trouble on your
vaice line by using our Automated Repair System? Dur system s able to testyour
ling, diagnoseihe prablem, and le: you know when your trouble will e repaired.R's
that easy. Gall us at 1800 246-8464 or visit us online at att.com/repair,

GO ONLINE WITH DELL

Sign up for ATAT eBill with the papenassbilling aptian by May 31st, 2007, and be
automaticalyregistered for a chancetn win a new Del™ XPS™ 410 deskiop PLI Go
to att.com/winadellto register! No purchasenacessary. For official sweepstakes
Ruies and AT&T eBill Terms and Conditions only, pease visit att.com/ebillrutesor

“call ) 800 233-5940.

2005 ATAT Koowledge Ventures, All righis reservas.



‘ atat

MARY ROBINSON
1456 KEALTY LN
SAINT LOUIS MO 63104 - 3020

Terms and Conditions

Fora complete listing of Terms and Conditions, please refer ta:
-The inside of the ATET White Pages directory, or
-Visit us on the web at att com/terfs

NEED TO CONTACT US?

Sinte our telephone directories are published only ance per year, the toll-free customer service number isted

in your current directary could be outdated. To ensure that you reach the correct customer senice

represeniative, please contact us at att.cotn or 800 238- 2020 for questions abowt your residgential bill or order.

Please have your bill handy for raview. Thank you for choosing ATST.

Page 3of4
AccountNumbetr  314241-1196 302 &
Billing Date Apr 17, 2007



MARY ROBINSON

@ ’ 1456 KEALTY LN
' lt SAINT LOUIS MO 63104 - 3020

important Information

This portion of your bill is provided as a serviceto the company
identified above. Pleasereview all chargesappearingin this sectian.
If you have any questions or concerns, call the telephone number
shown above.

Current Charges

Billed or Bahalf of AMERICA ONLINE
Itemized Charges and Credits
Item

No. Date Description
Chargesfor 314241-1196

1.3-27 AOL FOR BROADBAND BONTHLY FEE 34.95
Taxes

2. Federa! 00

3. Stateandlocal .00
Total Taxes .00

TotaleBillit 3495

Page
AccountNumber
Billing Date

Questions?

qofd
314241-1196 302 6
Apr 17, 2007

1800800-2526
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MAAY ROBINSON Paga 10t3

Bill-At-A-Glance

Pravious Bill 78.03
Payment )
Adjustments 78.03CR
Balance .00
Current Charges 78.94
See Convergent Summary Bill $.00
D¢ Not Pay

Questions? Call:

Plans and Services 38.49
1 800 288-2020

Payment Afrangements:
1 800 616-1171

Service Chanpes:

1 800 288-2020
Repair Services:

1 800 246-8464

ATAT Long Distance 5.50
1 800 288-2520

uBillit 34.95
1 800 B0O-2528

TotalCurrent Charges 78.94

News You Can Use Summary

+ PREVENT DISCONNECT
« RATE CHANGE

« REPAIRMADE FASY!
See “News Yoy Can Use” for additionaliniprmation

* LONG DIST. PROVIDERS
~ ADD'LDA CODE

1456 KEALTY [N
SAINT LOULS MO 63104 - 3020

AccountNumber 314241-119 302 6
Billing Date  May 17, 2007

WabSits att.com

Detaif of Payments and Adjustments

ltem
No. Date Description Adjustments Payments
1. 5-17 AmountTransferredte Convergent Bill 70.0%CR

Plans and Services

Monthly Service - May 17 thry Jup 16

1 EnhencedChoices™ 7.0
Lifeline Service
Call Blocker™
Call Forwarding
Call Waiting
Call Waiting 1D
Caller ID Name Delivery
Catier 10 Number Qelivery

tnLine® Repair Plan
Three-WayCalling
3. Non PublishedListing 2.8
Total Monthly Service 28.61

Dirsctory Assistance

m

4 ¥ Callis) billed at £.76 each 1.28
Surchargesand Other Fees

5. RetayMissouriSurcharge 13
6. Special MunicipalCharge 3.54
Total Surchargesand Gthes Fees 3.47
Taxes

1. Federal{Local Charges) B4
8. Federal{Non-regulated & Toll Charges) .00
9. State andLlocal{Llacal Charges) 1.70
10, State and Local {Nan-regulated& To¥ Charges) .38
Totsl Texes .9
TotalPlans and Secvices 38.49

AT&T Long Distance

I it Inforsation

Heassge Regarding Terss & Conditions;

Local Services pravided by ATRT Arkansas. ATEY Kaaeas. ATRT Mizzouri,
ATET Qkishar, 57 ATRT Texag bazed upon 128 survice addraas ipcalisn.

V.5, Far. DRID, 350 and DAIA, 5D

Payment is Not Required Balance s 00

Billing Date May 12, 2007

MARY ROBINSON

AccountNumber 314 241-1196 3026 'W6IEALYLN

Sea Convergamt Bilt Do Not Pay

SAINTLOUIS MD 63104 - 3020

9759 3Lu424111963026 LO00OCOOBCOCA 1?700000000000000000000078494

v
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MARY ROBINSON
1456 KEALTY LN
SAINT LOUIS MO 63104 - 3020

ATT Long Distance

Important Inforsation - Continusd

To view your Tersa & Conditions for ATET Long
Distance, sccess wew.att.com/public_affairy
or call 4 BB 225.5530 to have a copy mailed.

Carriar Cost Recquery Fae:

This fes helps recover costs for providing long
distance service including mationa) regulatory
feas and programs, connectfon and sccount
serviting. This fes 1 not o tax or charge
raquirad by the govarnsent. For more informstion,
please call the nusber on your bill.

Invoits Sumary
[as of Hay 08, 2007)
Current Charges Amount.
Service Chargmn 4.00
Cradits and Adjustsents .00
Call Charges .00
Surcharges and Other Fees 1.32
Taxm ]
Total Invoice Sumary 5,50
Service Charges
Forthly Sereics Chargea
Type of Service Pariod Rty Amouynt
1. JustCall 7 Cents 05/05-08704 1 4.00
Total Monthly Service Charges 4.00
Total Service Charges 400
Surcharges and Other Fess
Pascription
2. Carrier Cost Recovary Fes N
3. Fed Undversal Servics Fund A
4. Mssouri Unfversal Service Fund . .m
Total Surcharges and Other Feas 1.2
Taxes
Description
5. Fedoral Tax .00
6. State and Local Taxes .18
Tots] Taxew 18
TotalAT&T Long Distance 5.50

Page 20f3
AccountNumbar 314 241-1196 302 &
BillingDate May 17, 2007

News You Can Use

PREVENTDISCONNECT

Thankyou for being a valued customer. Please he aware that all charges must be paid
earh manth to keep your accaunt currgnt and prevent collectionactivities. We are
requiredto inform you that tertain charges such as your telephoneline, extendedarea
service and mileage charges MUST be paid in arder to preventinterruptionof basic
‘ocal servive. These thargesare alreadyintludedin the Total Amoum Due and are
$5.00. Also, neglectingto pay for ather charges such as the Advantage

Plan™, long distance, vaica mail, lnLine®, wiretess, and Iotecnet may cesultin these
services being interrupted.

LONG DIST. PROVIDERS

Qur records indicate that you have selected AT&T Long Distance

ora companythat resells their setvices as vour primary local toll carrier and
AT&T Long Distance or a companythat reselis their services as

your primary lang distance carrier. Please contactus if this does not agree with
your recards.

RATE CHANGE

Effective May 1, 2007, the Missouri Universal Service Fund surchargeincreased
{rom .18% 10 .29%, pursuantto ar order of the Public Service Commission. This
surchzrga supportsthe essentiallocal telecommunicationsneeds of low-ingome
and disabled customars. Your current bill reflects the change. For more
information, pleese contactan ATAT Servics Represemativeat the phone number
listed on the front of your bill. Thankyou for choosing ATAT Missouri.

ADT'LDA CODE

Effective 6/25/07, ATAT customerswill be able to diad eithes 411 or 1+41 ) ta reacha
Directory Aszistance{DA} operator, Dialing restrictions associatadwith 1441t will
alsoapply to 411, For mora information, ptease call an ATAT Service Representative
at 1 800 288-2020. Thank you for choosing ATAT.

REPAIRMADE EASY!

Oid you know that you canreporttrouble or checkthe status of 3
trouble on your voice line by usirg our Automated Repair System?
Our systemis able 10 testyour line, diagnosethe problem, and et you
know when your trouble wit! be repaired. It's that easy.

Callus at 1 §00 246-3464 or visit us onling at att.com/repair.

Terms and Conditicns

For 1 complete ksting of Tarms #nd Canditions, please ralet to:
-Tha ingide of the ATAT Winta Pages diractory. or
skt w3 00 the wel 3t atcamerms

NEED FO CONTACTUS?

Sinca our teiwphone direc ries are published oly ontw par yuar, [he tafHra tustnmer sanvce number Fsted
inyour curram dicactory could be ourieted. Fo ensure that you rasch the cansct customer senice
TORr KA MATivE, piease contictuy at sticom or 800 783 2020 lor quastions about your residential bilk or arder.
Plaasa have your bl handy for raview. Thank you fac cbooting ATAT.

C 006 ATAY Knewiedgn Venlures. Al ights rezerved.
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. A MARY ROBINSON Page 3of3 .
@ K] 1456 KEALTY LN AccountMumber 314241-119 302 6
' Il t SAINT LOUIS MG 63104 - 3020 Billing Date May 17, 2007

Questions? 1800800-2526

Important Information

This portion of your bill is provided as a serviceto the company
identified above. Pleasereview all chargesappearingin this section.
If you have any questions or cancerns, call the telephonenumber
shown above,

Current Charges

Billed on Behalf of AMERICA ONLINE
ftemized Charges and Credits
ltem

No. Date  Description
Chargesfor 314241-11%

1.4-27 A0 FOR BROADRBAND MONTHLY FEE .95
Taxes

2. Federal .00

1 Stateand Local .00
Total Taxes .0t

Total eBillit 34.95



Bill-At-A-Glance

Web Site att.com

MARY ROBINSON Page 10t2
1456 KEALTY LN AccountNumber 314241-1196 302 6
SAINT LOULS MQ 62104 - 3029 Billing Date  Jul 17,2007

Detail of Payments and Adjustments

Previous Bill 4B.27
ltem
Paymant 1,583.02 No._ Daig  [Descripion Adjusyments Paymenis
1. 1711 Payment 1,583.02CR
Adjustments .12 T T-\7  Lawe paymentchatgeqgn T
L unpaid balance
Past Due - Ploase Pay Immediatety . vewm.or Totals 172 1,583 B2R
Current Charges 45.96
Tatel Amount Due $1,678.97
: Monthty Sarvice - Jul §7 thru Aug 18
Currant Charges Due in Full by Aug 15,2007 3 EnhancedChoice™ 70
Lifeline Service
Tall Blocker™
CaltWaiting
Cati Waiting 1D
Questions? Call: Caller 1D Name elivery
Plans and Services 40.48 Caller !D Number Delivery
InLine® Repair Plan
1800 288-2020 Three-WayCatling
Payment Arrangemenis: 4. Non PublishedListing 2.6
1 800 8181771 Total Monthly Sarvice 2.8
Service Changes:
1 800 288-2020 Directery Assistance
Repair Services:
1 80D 246-3454 m
5 5 Calllshbilled at$.76each 3.80
ATAT Long Distance 5.48
1800 288-2020 Surchargesand Qiher Foas
TotalCurrent Charges 45.98 6 Aalay Missour Surcharge 13
7. SpecialMunicipal Charge 1.9
Total Surchargesand Other Fess 4.03
Taxes
B FederallLogal Charges) B4
% Federal{Non-regulated & Toll Charges) .00
10. State andiocatilocal Charges) 1.8
11. State and Local{Non-reguiated& Toll Charges) i}
Total Taxes 1M
TatalPlans and Services 40 .48

News You Can Use Summary

+ PREVENTDISCONNECT + LONG DIST. PROVIDERS
« REPAIRMADE EASY!? = EASYBILLPAY
See *News You Can Use” for additionalintormaticn

Ruta/h batigm partidh with yRur check in (N Shcinded enviips.

Lot Services provided by ATAT Arkanzaa, ATAT Kansaa, ATET Misssuri.
AT&T Okiangrw s, or ATAT Texnas baged upnn the service nddress meatinn.

U8, Pat. 0410, 350 and Dé14, 518

BY Aug 15,2007 $1,678.97
- Past Due Chargas - $7,633.01- Please Pay iImmediately ' MARY ROBINSCH
Satat e s i V28 it s oo
Make check paysbie to:
ATAT
PO BOX 930170

DALLASTX 75393- 0170

“lll‘l‘l‘lll" l‘l‘l!Il"li‘llIlll|l’|ll‘|illl“lllllll|
PLAINTIFF'S

g T
9759 3142411195302t 7000000000000 177000000001L3301000001h



AT&T Long Distance

Tapartant Information

Bessage Regarding Terws & Conditions:

To vien your Terms & Condivions for ATAT Long
Distance, access www.ati,com/public_affairs
or call t 888 225-B530 to have 2 cofy sailed.

MARY RDBINSON
1456 KEALTY LN
SAINY LOWIS MO &3104 - 3020

Page 2012
AccountNumber 314241-119 102 6
Billing Date  Jul 17, 2007

News You Can Use

PREVENT DISCONNECT

Thankyou tor being a vatued customer. Please be aware that all charges must be paid
eachmonth to keep ydur accountcurrent and prevent collection activities, We are
required ta inform you that certain charges such as your teleghene lne, extendad area
service and mileage charges MUST be paid in order to preventinterruption of basic
local service. These charges ara already included in the Total Amount Due and are
$172.07. Also, neglectingto pay for other chargessuch asthe Advantage

Plan™, long distance, veice duail, InLine®, wireless and Intarnetmay resultinthese

Invoice Summary services being interrupted.
(as 'ﬁ:ﬂm m?_:;.zmv) racant LONG DIST. PROVIDERS .
Service Charges L0 Qur recordsingicate thalyuu'hava sAeIsr.:edAT&T‘Long Distance ]
Tredits and Mjostments W or a compacy that resells their services as your primary local toll carrier and
Calt Charges o0 AT&T i.long Distance or a companythat resells their services as ]
Surcharges and Other Fees 130 your primary fong distance ¢arrier. Please contactus # this does not agree with
Taxes % yourrgcords.
REPAIR MADE EASY!
Total Invoice Sumsary 5.48 Did you knpw that you ¢an regort trouble or cheek the status of a
Servics Charpes troudle on your voice line by usipg our Autornated Repair System?
Poathly Servica Charges Dur systemis able to test yourline, diagnosethe problem, and let you
knowwhan your troub!e will be repaired. It's that easy.
Tipe of Servics Pariod 2% A Callus &t 1 §00 2¢6-3464ar visit us online at att. camfrepair,
1. justCall 7 Cems 07/05-08/04 1 4.00 EASYBILL PAY
Tatal tenthly Service Charges an Payingyour bill over the phoneis sasy and fast Calt ) 800788-2020, provide your
telephone number, say “Pay Bill* and foltow the prompts. You can alsp checkyour
Tota} Sarvice Charges 4.00 batance, confirm a payment, meke payment arrangements and find payment
lceations. Be sure to have a copy of your bith, as wall as creit card or checking
Surcharges and Other Fees accountinfarmation handy.
Description
2. Carrier Cost Recovery fee R
4. Wissouri Universal Service Fund .0
Total Surcharges end Gther Fass 1 For # compiwg listing of Terms 4nd Condilions, plesse raler to-
Tams -Tha insida of Lhe ATAT White Pagas directory, or
Descriptiun -¥isit 03 onihe web i1 Ji comtenms
5. Federal Tax .00
6. State and Local Taxes 8
Total Taxes . At
Total AT&T Long Distance 5.48

2005 ATET Know mdgn ¥entures. Al rights rasarved, .
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WESS A. HENDERSON
Executive Director

DANA K. JOYCE
Director, Administration and

Commissioners

JEFF DAVIS ;
Chairman Regulatory Policy
]‘4 y y y y TN\ 7 ROBERT SCHALLENBERG
CONNIE MURRAY Issourt Publlc Seerce COmmlSSIOn Director, Utility Services
POST OFFICE BOX 360 NATELLE DIETRICH
ROBERT M. CLAYTON III JEFFERSON CITY, MISSOURI 65102 Director, Utility Operations
573-751-3234 COLLEEN M. DALE
TERRY JARRETT 573-751-1847 (Fax Number) Secretary/Chicf Regulatory Law Judge
KEVIN GUNN http://www.psc.mo.gov KEVIN A. THOMPSON

General Counsel

Information Sheet Regarding Mediation of Commission Formal Complaint Cases

Mediation is a process whereby the parties themselves work to resolve their
dispute with the aid of a neutral third-party mediator. This process is sometimes referred to
as “facilitated negotiation.” The mediator’s role is advisory and although the mediator may
offer suggestions, the mediator has no authority to impose a solution nor will the mediator
determine who “wins.” Instead, the mediator simply works with both parties to facilitate
communications and to attempt to enable the parties to reach an agreement which is
mutually agreeable to both the complainant and the respondent.

The mediation process is explicitly a problem-solving one in which neither the
parties nor the mediator are bound by the usual constraints such as the rules of evidence
or the other formal procedures required in hearings before the Missouri Public Service
Commission. The Regulatory Law Judges at the Public Service Commission are trained
mediators and this service is offered to parties who have formal complaints pending before
the Public Service Commission at no charge. In addition, the assistance of an attorney is
not necessary for mediation. In fact, the parties are encouraged not to bring an attorney to
the mediation meeting.

The formal complaint process before the Commission invariably results in a
determination by which there is a “winner” and a “loser” although the value of winning may
well be offset by the cost of attorneys fees and the delays of protracted litigation. Mediation
is not only a much quicker process but it also offers the unique opportunity for informal,
direct communication between the two parties to the complaint and mediation is far more
likely to result in a settlement which, because it was mutually agreed to, pleases both
parties. This is traditionally referred to as “win-win” agreement.

The traditional mediator’s role is to (1) help the participants understand the
mediation process, (2) facilitate their ability to speak directly to each other, (3) maintain
order, (4) clarify misunderstandings, (5) assist in identifying issues, (6) diffuse unrealistic
expectations, (7) assist in translating one participant’s perspective or proposal into a form
that is more understandable and acceptable to the other participant, (8) assist the

Informed Consumers, Quality Utility Services, and a Dedicated Organization for Missourians in the 21st Century



participants with the actual negotiation process, (9) occasionally a mediator may propose a
possible solution, and (10) on rare occasions a mediator may encourage a participant to
accept a particular solution. The Judge assigned to be the mediator will not be the the
same Judge assigned to the contested complaint.

In order for the Commission to refer a complaint case to mediation, the parties
must both agree to mediate their conflict in good faith. The party filing the complaint must
agree to appear and to make a good faith effort to mediate and the utility company against
which the complaint has been filed must send a representative who has full authority to
settle the complaint case. The essence of mediation stems from the fact that the
participants are both genuinely interested in resolving the complaint.

Because mediation thrives in an atmosphere of free and open discussion, all
settlement offers and other information which is revealed during mediation is shielded
against subsequent disclosure in front of the Missouri Public Service Commission and is
considered to be privileged information. The only information which must be disclosed to
the Public Service Commission is (a) whether the case has been settled and (b) whether,
irrespective of the outcome, the mediation effort was considered to be a worthwhile
endeavor. The Commission will not ask what took place during the mediation.

If the dispute is settled at the mediation, the Commission will require a signed
release from the complainant in order for the Commission to dismiss the formal complaint
case. If the dispute is not resolved through the mediation process, neither party will be
prejudiced for having taken part in the mediation and, at that point, the formal complaint
case will simply resume its normal course.

Colleen M. Dale
Secretary
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