BEFORE THE PUBLIC SERVICE COMMISSION

Of the State of Missouri

	Christopher J. Davidson,

Complainant,
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Verizon Communications,
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STAFF RECOMMENDATION

COMES NOW the Staff of the Missouri Public Service Commission (Staff) pursuant to 4 CSR 240-2.070 and for its Recommendation, respectfully states as follows:

1.
On March 29, 2002, Christopher J. Davidson filed a complaint with the Missouri Public Service Commission against GTE Midwest, Inc. d/b/a Verizon Midwest.  On April 2, 2002, the Commission issued a Notice of Complaint.  On May 2, 2002, Verizon filed a motion to dismiss and answer.  

2.
Staff is in concurrence with Verizon’s motion to dismiss.  Staff reviewed call traffic reports for the area in question and has not found poor service quality.  This information was discussed with Mr. Davidson.  Mr. Davidson said that he has not experienced busy circuit conditions as of late and Verizon asserts that Mr. Davidson indicated he had not experienced busy circuit conditions since April 9, 2002.  It is Staff’s understanding that Mr. Davidson is not objecting to the complaint case being closed.    

  
WHEREFORE, the Staff recommends that the Commission close this case, as Staff did not find inadequate service in the area, Mr. Davidson has not experienced busy circuit conditions in the recent past, and the nature of the complaint has been satisfied.  
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