BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

Staff of the Public Service Commission
of the State of Missouri,

Complainant,

V. Case No. TC-2007-0413

Time Warner Cable Information
Services (Missouri), LLC,

N N N N N N N N N N N

Respondent.

NOTICE OF COMPLAINT

Issue Date: April 25, 2007

Time Warner Cable Information Services (Missouri), LLC
290 Harbor Drive
Stamford, Connecticut 06902

Time Warner Cable Information Services (Missouri), LLC
c/o C T Corporation System, Registered Agent

120 South Central Avenue

Clayton, Missouri 63105

CERTIFIED MAIL

On April 23, 2007, the Staff of the Missouri Public Service Commission filed a
complaint with the Commission against Respondent Time Warner Cable Information
Services (Missouri), LLC, d/b/a Timer Warner Cable (“TWC”), a copy of which is enclosed.
Under Commission Rule 4 CSR 240-2.070(7), Respondent shall have 30 days from the
date of this notice to file an answer to the amended complaint or to file notice that the
amended complaint has been satisfied. Since this notice is being issued on April 25, 2007,
TWC'’s response is due no later than May 25, 2007.

All pleadings (including the answer or the notice of satisfaction of the amended
complaint) shall be mailed to:



Secretary of the Missouri Public Service Commission
P.O. Box 360
Jefferson City, Missouri 65102-0360

A copy of such pleadings shall be served upon the Complainant at the Complainant’s
mailing address as listed within the enclosed amended complaint. A copy of this notice has
been mailed to the Complainant.

BY THE COMMISSION

Colleen M. Dale

Secretary
(SEAL)
Dated at Jefferson City, Missouri,
on this 25th day of April, 2007.
Lane, Regulatory Law Judge
Copy to: Staff of the Missouri Public Service Commission

P.O. Box 360
Jefferson City, Missouri 65102-0360
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