STATE OF MISSOURI

PUBLIC SERVICE COMMISSION

At a session of the Public Service Commission held at its office in Jefferson City on the 3rd day of February 2005.

In re the Application of John Doe 

)
Case No. TO-2005-0260
to File an Anonymous Complaint.

)

ORDER REJECTING APPLICATION

The applicant in this case has asked that the Commission allow him to file a complaint in which his name, his service address and his residential telephone number would be kept confidential.  The Commission allows certain information to be filed under seal, pursuant to a protective order.
  However, the Commission has not allowed a case to be filed in complete anonymity.  

The applicant’s initial attempts to do so were rejected by the Data Center and, subsequently, by the Secretary of the Commission.  The applicant was notified of the rejection, and provided a copy of the Commission’s rules of pleading and practice on June 10, 2004.  A copy of that notification is attached.
   

At the applicant’s request, the Commission took this matter up as a discussion item on its September 21, Agenda meeting.  As a result of that discussion the Commission directed the Secretary to notify the applicant that, although his home telephone number would be kept confidential, his name and service address would not.
  After numerous telephone conversations between Commission staff and the applicant, the Secretary of the Commission mailed written notification to the applicant explaining the decision of the Commission.  A copy of that notification is also attached.


The applicant has requested the Commission reconsider his request and issue an order in response to his repeated requests.  Thus, a case has been docketed to enable the Commission to respond by a formal order of the Commission. 


The Commission has determined that it would be appropriate to grant a protective order as provided for in 4 CSR 240-2.085 and allow the residential telephone number of an applicant to be filed under seal.  This will prevent the applicant’s residential telephone number from being disclosed to the public.  The Commission will not, however, allow a complaint to be filed in complete anonymity.  The name and service address of a complainant must be provided in the publicly docketed pleadings. 

IT IS THEREFORE ORDERED:
1. That the request to file a complaint in complete anonymity is denied.

2. That the applicant shall be permitted to file a complaint in which his residential telephone number is provided under seal but the applicant’s name and service address will not be filed under seal. 

3. That the Secretary of the Commission shall send a certified copy of this order to the applicant at the mailing service provided by the applicant. 

4. That this order shall become effective on February 13, 2005. 

BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge

( S E A L )

Davis, Chm., Murray, Gaw, Clayton, Appling, CC., concur

Roberts, Chief Regulatory Law Judge
� See 4 CSR 240-2.085. 


� This letter was returned by the U.S.P.S. as “Not deliverable as addressed.”  The applicant later provided a correct address at which he could receive mail.  


� Agenda Minutes of September 21, 2004, item #9.
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