
 BEFORE THE PUBLIC SERVICE COMMISSION 
 

OF THE STATE OF MISSOURI 
 
 
In re the Application of John Doe   ) Case No. TO-2005-0260 
to File an Anonymous Complaint.  ) 
 
 

ORDER DENYING REHEARING  
 

 On February 3, 2005, the Commission issued an order denying a request to 

file a complaint in which the complainant’s name, address and telephone number would 

be highly confidential.  That order stated:  

The Commission has determined that it would be appropriate to grant a 
protective order as provided for in 4 CSR 240-2.085 and allow the residential 
telephone number of an applicant to be filed under seal.  This will prevent the 
applicant’s residential telephone number from being disclosed to the public.  
The Commission will not, however, allow a complaint to be filed in complete 
anonymity.  The name and service address of a complainant must be 
provided in the publicly docketed pleadings. 

 
 On February 14, 2005, the Commissioners, individually, received personal 

correspondence from the applicant.  The correspondence consisted of a letter and 

exhibits marked  “A” and “B.”  Exhibit “A” was a document captioned “Motion to Waive 

the Rules Pursuant to 4 CSR 240-2.015 or Alternatively, Motion for Rehearing in 

Accordance with §386.500 (1).”  Mr. Doe states in his letter that exhibit A was submitted 

to the Commission on or about October 14, 2004.  This exhibit, however, has never 

been filed1 and is not a part of the Commission’s docket system or “Electronic Filing 

Information System” (EFIS.) 

                                            
1 Pleadings must be filed with the Secretary of the Commission, either through the Data Center or, electronically, 
through EFIS.  4  CSR- 240-2.080(8) and 4 CSR 240-2.045.  
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 Exhibit “B” was a copy of the Commission’s Order Rejecting Application.  This 

order was issued and mailed on February 3, 2005.  According to the certified mail return 

receipt, this order was received by Mr. Doe on February 9, 2005.   

 The above referenced letter was stamped “received” by the Commissioners 

on February 14, 2005.  This letter, with exhibits A and B, was an ex parte contact.  The 

documents, also, were not filed with the Data Center of the Commission and are not a 

part of the official case file.  For the sake of a permanent and complete case file these 

exhibits will be attached to this order.  

 If the personal correspondence was meant to be a formal request for 

rehearing, it cannot be treated as such.  No cause or action arising out of any order or 

decision of the commission shall accrue in any court to any corporation or the public 

counsel or person or public utility unless that party shall have made, before the effective 

date of such order or decision, application to the commission for a rehearing.2  The 

effective date of the Commission’s order was February 13, 2005.  The documents in 

question were not received until February 14, 2005, and as such, were not timely.3 

 The Commission has reviewed the letter and exhibits A and B.  The 

Commission has, in fact, reviewed all of the documents that have been submitted by Mr. 

Doe.  The letter of February 14 provides no new information nor does it change the 

Commission’s decision articulated in the order of February 3, 2005.  The request for 

rehearing must be denied for reasons stated herein. 

  

 

                                            
2 386.500(2) RSMo  
3 State ex rel. Alton R. Co. v. Public Service Com., 348 Mo. 780 (Mo., 1941) 
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 IT IS THEREFORE ORDERED: 

1. That the request to file a complaint in complete anonymity and the 

request for rehearing is denied. 

2. That the Secretary of the Commission shall send a certified copy of this 

order to the applicant at the mailing service provided by the applicant.  

3. That this order shall be effective on April 12, 2005.  

 
BY THE COMMISSION 

 
 
 
 

Dale Hardy Roberts 
Secretary/Chief Regulatory Law Judge 

 
 
(SEAL) 
 
 
 
Roberts, Chief Regulatory Law Judge, 
by delegation of authority pursuant to  
Section 386.240, RSMo 2000. 
 
Dated at Jefferson City, Missouri, 
on this 12th day of April, 2005. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 




















