
BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

Case No. TC-20040357

Knobview Telephone Co.
928 Piazza Road
St . James, MO 65559
CERTIFIED MAIL

NOTICE OF COMPLAINT

On February 5, 2004, the Staff of the Missouri Public Service Commission filed a
complaint with the Commission against Knobview Telephone Company. A copy of the
complaint is

	

enclosed .

	

Under Commission

	

Rule 4 CSR 240-2.070,

	

Knobview
Telephone Company has 30 days from the date of this notice to file an answer or to file
notification that the complaint has been satisfied . Knobview Telephone Company is
reminded that, if it is a corporation, it cannot appear before the Commission unless it is
represented by an attorney licensed to practice law in Missouri . Therefore, its answer
must be signed by a Missouri attorney .

All pleadings must be mailed to :

Secretary of the Public Service Commission
P.O. Box 360
Jefferson City, Missouri 65102-0360

The Staff of the )
Missouri Public Service Commission, )

Complainant, )

v . )

Knobview Telephone Company, )

Respondent . )



A copy must be served upon the Staff of the Commission at the address listed
within the enclosed complaint .

(SEAL)

Dated at Jefferson City, Missouri,
on this 9th day of February, 2004.

Woodruff, Senior Regulatory Law Judge

BY THE COMMISSION

g 44'J5

Dale Hardy Roberts
Secretary/Chief Regulatory Law Judge
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BEFORE THE PUBLIC SMVICE COSI3VfiSS70N ." : : .
OF T)3E STATE f3F IVfSSOhJRI

The Staff'oftlte +f'i

	

uriPnl53cS rvlce;
Catnmission,

i[aF etY-T

Knobvimv Telephone G
93$'Pia a'Road
St: Tatta¬s, IvTfJ 6

tory of State?soffice '

.."; trnplahtarXt;

	

)
k

0

COMM

COMES ?VONY tic :Staff' isf the h+lissotui Public u¬rrii" CUMm7SS10I1

	

anti .

iti&es its compl irtt pursuant to Scctiori 336.390 and 4 CSR 240-1©20, .v iirrstXnobviet

aepho c C4. (the <'Cotnpany'-'} for violation ofthe Commission's statutes and rules relating to

CaseNo. TC-2d04-

al rgort filings and iinneal asse'ssment .payntent% . n. support o£ its, complaint:

spcetFully statcs as lollvwvs

GEN)*RAL ~YLiEC~1TiC?NS : .

1

	

lt¬spandOM C tobviesv 'C¬ I¬phott¬. Co. is a "I¬lecommunications campanand

bile utility" as de&ned in?Sectiatt 3$6_il2U' ¬2Strtlo ~2U00) .and is subject tv ik~e ~itrisdict ari 4;

the Missouri Publi - .Se ,rvce GomrnissiaiYporsttiatfi;to Se- c:tion'38b.2SO: Knri6`vie v Tetepluazie .Co :

has pnavirledtlte following contact tnfomtatiott to fi}e Catritiiissioit:

bvievr fi¬lephane tat. lists ttae ft?l}owing ixv e7 au:urdittg to tl e records of the Missouri : :.



Knobuiew Telep(fone C94an
CIO Henry L. Gfesa--Owtler
R.R. #'T 13ox.1D55
St, looms, t+rf0 65559

Se"cti(51086, 390.1 authorizes the Commission to cnter~n a complaint "sctt i

r thing done or omitted to be done b 'a publ c utility' inviolatian of6Y. lai

reorder or decision' of the Commission.

on practlae Rule 4 CSFf 24{)-2.070(l) provides that #l c Cotrmi ssiou's

Staff fhrotc i the Getseial Counsel, may fZie.a et% iptaint .

717e IWfrsssouri,cowts have imposed 4 duty

	

the-Public Service Commisson to .

first detenn%nz risatters W061 ids jurisdictiau before prtsceec{lng to those mutts .

	

As a xzsnlt, . .

(0e courts have rutedthat the, l3iuisiun cdnnrit :uci onty an the information fsf its staff to

authorize tlla filing ofalicnatty aciion'!m circuit court; it can acthdiima.penaityaction heady, after : .

a rontaSted treating:" State2.r MI.' Sibi~at+ Ttaiasp:, I>xr t. IlivsraIt'Q Trinsp: . T3ept of

j rnent, 4Steatenflv(o:,

	

223

	

on ~t~t8Economic Jevela

	

836SV.

	

J7

	

1oAppV .D.99) (relying

it caa'riill, CAZfJ Sm.2d22 (Mo. App.1981)), see atso'Shrte ax. rd. Cirese et Ridga,.j38 s"W.2d

1012 (W.basic 1940) . 1ftbe Commiss 4tr determinesalterp contested heanng.fhat th'z Ccinipati}

	

.

1"ailed, 6mitled, or neglected to file its annual-report'andlor pay : ts'annual "ssmenis,-(he

Cormnission may then authiiriz&its General. Counsel tb:bring apehalty action tothe circuit court

asprovidett is Section 386Gt1Q

CPUNT ONE

Section 392.210 l states that telecgmmtmications companies must "ftle.amannnol

report with the" , ii mnissionat a time-amd covering the yearlyperiod fixed by the commission."

G_

	

Ctsnunissioit.' . .1~ule 4! drSR 244- .5W) viquim' sll .tclecaitimunicatians

companiesto fi1e ih6t annuul repart~ _oil. or befor"Mnl 15 of eseh dear. . .



On.T`zbtxaarj3

	

i303,11te Executive Director of the "ax11MISsioh sent akizpgula

ding ICnsSbvi v'Peleph±~ne Co., a Iefter notifyttig tl3em .cif=tlse requiiewent to fiie

atxnttai cepott covering .the ., calzndar year 2402; : together Nyith the appropriatel

	

form: for

to cotnphLtc and reharri to #he..Coauniss onand.ii sixxtctioas on-how tk e Companyma;

complete its $sung electinlucaily.

	

The letter seas sent to ;thc sdilie-si that s~ 6tresit in the . :

Commission's Electronic Fil ng.and Information System ('EFIS7.1 at that time, andthe lead was

slot returned.

g:

	

Tlte'Catnpany' newer rctitrised a completed firm; tsor slid it Jtc . its asmnak report

ekeetrait calky; and .aa of ll*date;af ibis pkeadil,g`, has ziut filed its2tk(F2 Annual Reparf.

	

;5de . .

Afl"adawit af,laxxisFisclxcr, atCactied to

	

is Catz}plaint as .Exh lxil A_ .

	

.,

. . :Section 392.2 Q.1 prov9 tes that "( jfarz ; #clecotnsnuuications enmpany slzakl fail .

fa .ntake Arid Frle its..anntial :'reparr:as and whert regud or withiri sisclt zxtendcd rims as,. e

cotttmissian nay allow, suds eortipany: sha11 farfetto the slate. the surix of ano lsun&c&&llam

far eac h anti everyClay ii shall cbntincze o bean d+ Gmtlt wiairespc'et tip such fopon, . ."

It7r

	

Sei t on 38G:37tF authorises the Coiztuiissian to deter the annoum afanattrii

asscssrx ent fors kl Mesof theComrn ssionlo tle+c0Uegted Pram public uuli#ies oparatFng n t

state. 'this statute :propides that,titz puUlxc, utiticy shall pay,tlie

	

kottatxstt assessed by Juky;,13'

may at its ciecfianppy the assessment xt fotrretjual irtstallxnentsxxat ater,thun Iuly .l'S, t cstak

15. Januarv I5'audAur}1 I5

%tan 38&'374. tite < sated its ksessrtzew ; 0,

or. Ffsccrt Y

	

iJ~ear?Q

	

in Case l+W, ACI-2443v05~3; "ht dxe Matteroft je eY essmettt Agniris



n; i

Y400t

	

esin the State a£,Ivlissaatri for the:Ex~s nses of tkle.

	

ostimissios£or,tbe 1+'iscal :I'ei

enc ng; July 1 240

or hY the Asxosszrrent. tJrtter in "Ca~ No A0=?443-4573," the Bud

and Fiscal:' Services-D ramncizt.calculate l the amount ofthcIW4 Fiscal Year annual assessrnei

for the Company and the Caisiit?rssrrx~t'sDiiptor of Admirti. ;ation ieiideted'the statement.af,i

amssmori-on behalfa %the Corvrnssiou by letter on lone37 �2043.

	

.

13

	

Also-in 3he .4ssessment Urclt r, thefbnunission.direcie "[that each public uC-`l :

shall payats,assass IOATAS. set farthliereia."

L4.

	

ifltie'COMPaily elecuci'tp pay on at ;yuartarLy:, (issis� qusrterly~ insfallmenls were

dueon July IS, 24 3; October,15,300, ikad Jauu ty l5, 2044. Thus, he CatnpanyisAelinuuent

on at leastthe first three-guatters.ofits 2004 annual-assessment.:

15

	

On Oeibbero9;'.2443, tlse :Faceetitirr.eOirectbr asthe COT MriSSipn seat a letter to an

address ttiaf the Cdmpany had prgvided. and -that was;c'atitaiiral in:tlte EFIS system, infsiri'Eiii g

e Comparvy orits anuaid assessment fi~a Fiscal 5t

vucufHalen'Davts, attachedto this Complaint as"Exhihit;

OUNT TFIRE

1G'.

	

Re, Company" as ofthe date ofth s,pleadit

	

'has uof.paid its Fiscal Year, 1404

sessn ei t and therefare hiis iidt complied With :, the Corntntssion`s 2tssessxneiet t`Jrdee: : See'<

17 .

	

Section-"s~a_3Z0 anthori2esahe P~titmtssion ra,detarrtzine the anoint rtf an a nnua

assessment fbr,openses . .ofthe Comniissio z to be oaLlectcd &cam pufilic utilities operrtatm. .in th s

state. 'This statute pt !vide that the g"tzblic utility-sball paly lie amc5irtit assessed by July 1S oc

aray at its clecdan'pay the assessment in frnu egerdl tnstalim :nis not:}ater than July 15, .()ctnTser

15, January I5 and . Aprt~ Ian_ : :
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Fu s spat to Section. 386`,370; the Cornrn¬ssio r promulgated its Assessrrien . 6rrPer : .

Jctr Fbca[ Yenr2903 m Case-No . A,C-3;002-1 ¬56 "1n tha NSatter of;the Assessvtent Against #(ra

Public utilities in'the sere ofmssnur 'for the l:~Ypenks ofthe Ctarniimissinn Fstr the Fiscal Year

Comn,ocing Joy !,4002.'

?.

	

As .Gaued for':by elte ASSs4ssment Order iwCase . Nd.' ,Ad-20b2-115k.the Etudget .

and Fiscal Services Department calcutaled the amounC ofthc 2Qty3-Fiscat .Irear al ma! assessment :

fvt~ihe Company and t¬te Commission's Director of"~dtninistmtion rendered tho'smtemant of its :

assessment on behalfof.the Commission by tartar on June 26 Z60?- . '.

20.

	

Alsci.in thq. Azsemrmni:Ortkr, thti Cbrmniss1on dixccted `'[tJhat each public-utility,

shall psy r~ >tsscssinLni as set forth herei

2'.i . tOn;January?g,2003,thel3.xec~wbirc~r :igftbeCommission'sent:alettermart : .

address°lira[ the Company had provided and thai %vasxantained in the EFIS system, informing . .

the Comanv 6fits unD; aaid,a essmeht fiir fiisial''a"eai 2463.

2?

	

j4i Cnriipaiiv, as of dto datc'ofthts pleading; has ngt:paad its Fiscal Year 2003

ssessinem or its Fiscal fear 2064 {as p1cd in CDL~i~' TWt7~ and therefore .

	

not ct xnplie4

s=ith the conun¬ssion's _issessrnen1 0Qerx"Ior Fisccil Yecim 2003 and2004. : See Affidavit of

aviz;, attached to t1iis'C

Anv pabtie :utility [bat fails, oizlits> ar neglects. .' o obey an Order of Ilta

Cnmmassinn "is siitsjaet to a penrcliy :if not less them ane hundred daldars nor mare dtan iwo

thousand debars'' for each offense, ifiliere Ss nq penalty gflienvise pcovtded. Secitozt 386:570,1 :

The statute ftuthcr states that `°in the [Ease of a epgtinuiing. vial*666 cacti ,day's cnittinuance

th'sranf ha11 be;atzd [re deeisied to be a"separitte and distjnet ntTense." 5eition:386.~7
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COUNTY OF,
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E: Fischey-, LJ6Gcy'RegutagryAudttac' .:iv, of fe Ga
first being duty !swurn on`my'math smtc that th4 Pu6tic Sen
reflect-tLie receitSt ofthe ~4U . .Aricutaf 2sport fromt CCnbbv aw '
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TARP PL38LTC
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artment,
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P brur?
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COUNTY of Co

	

.

h L?an ftedel, rlscal and Athninistrativc ~syta~~r iii thF Cwtsmisaan's :8u~get. arut Fiscal . .
Serxices .
[)ppauunission's rseoids cla not refl fife rcceipt;pfthe Fiscal bear ;~t3flEt and,F scat !edf.2Qt13 .
an~sual assessment& frem Knobview:Trlephoae, Co.
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STATE OF MISSOURI

OFFICE OF THE PUBLIC SERVICE COMMISSION

I have compared the preceding copy with the original on file in this office and

I do hereby certify the same to be a true copy therefrom and the whole thereof.

WITNESS my hand and seal of the Public Service Commission, at Jefferson City,

Missouri, this 9h̀ day of Feb. 2004 . )U 111,4w5
Dale Hardy Roberts
Secretary/Chief Regulatory Law Judge



Enclosed find a certified copy of a NOTICE in the above-numbered case(s).

Dale HardyRoberts
SecretarylChief Regulatory LawJudge

MISSOURI PUBLIC SERVICE COMMISSION
February 09, 2004

Case No. TC-2004-0357

Dana K Joyce John B Coffman
P .O . Box 360 P.O . Box 7800
200 Madison Street, Suite 800 200 Madison Street, Suite 640
Jefferson City, MO 65102 Jefferson City, MO 65102

-'Knobview Telephone Co.
Legal Department
928 Piazza Road
St. James, MO 65559



SENDER : COMPLETE THIS SECTION

	

COMPLETE THIS SECTIONON DELIVERY

B. Received by (PrintedName)

2.

4. Restricted Delivery? (Extra Fee)

	

0 Yes

S

I

	

0 Complete items 1, 2, and 3. Also complete
I

	

item 4 if Restricted Delivery is desired.
1 IN Print your name and address on the reverse

so that we can return the card to you.
" Attach this card to the back of the mailpiece,

or on the front if space permits.

Article Number

	

)

	

!.~

	

p
(Transfer from service label

	

p~p(o Ova
PS Form 3811, August 2001

	

Domestic Return Receipt

	

102595-02-M-1540 1

A Signature

X El Agent
O Addressee

C. Date of Delivery

1 . Article Addressed to
D. Is delivery addressdifferent from tern 1? 17 Yes

If YES, enterdelivery address below: 0 No

Knobview Telephone Co.
I
I

Legal Department 13 . Service Type

928 Piazza Road
Certified Mail 0 Express Mail

St . James, MO
Registered 0 Return Receipt for Merchandise

65559 0 Insured Mail 0 C.O.D.



SERVICE COMMISSION
OX 360
ISON CITY MO 65102

,-a�
III~In111i111niinuii~~1111n
709932200009 3699 7494


