
STATE OF MISSOURI 
PUBLIC SERVICE COMMISSION 

 
At a session of the Public Service 

Commission held at its office in 
Jefferson City on the 28th day of 
September, 2022. 

 
In the Matter of the Fidelity Cablevision, LLC 
d/b/a Fidelity Communications’ Partial 
Relinquishment of Eligible Telecommunications 
Carrier Designation 

) 
) 
) 
) 
 

 
File No. TO-2023-0074 
 
 

ORDER CANCELING ELIGIBLE TELECOMMUNICATIONS CARRIER 
DESIGNATION IN CERTAIN AREAS 

 
Issue Date: September 28, 2022 Effective Date: October 28, 2022 
 

On August 15, 2022, Fidelity Cablevision, LLC d/b/a Fidelity Communications 

(Company) filed a request to relinquish portions of its Eligible Telecommunications Carrier 

(ETC) designation. The Company also wishes to relinquish the Lifeline ETC designation 

granted by the Commission in File Nos. CA-2021-0282 and CA-2021-0415. 

The Company wishes to relinquish a portion of its ETC designation due to a 

reduction of its Rural Digital Opportunity Fund (RDOF) service territory. The Company 

also wishes to relinquish ETC status in certain areas that were not assigned to the 

Company for RDOF funding, but for which the Company incorrectly requested ETC 

designation in File No. CA-2021-0282.  The areas for which the Company is requesting 

relinquishment of ETC designation are listed in Exhibit 1 of the Company’s request. 

Pursuant to 20 CSR 4240-31.015(4), relinquishment of ETC status is 

accomplished by providing a letter signed by an authorized company official or 

representative at least 60 days prior to relinquishing ETC status demonstrating 

compliance with 47 U.S.C. section 214(e)(4). The federal requirements are codified in 
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Federal Communications Commission rule 47 CFR 54.205 and are intended to ensure 

that the affected customers will continue to be served by at least one ETC. 

The Staff of the Commission (Staff) reviewed the Company’s request and filed a 

recommendation on September 15, 2022. Staff found that numerous other ETCs will 

continue to serve the area, including providing Lifeline service. In Staff’s opinion, the 

Company has satisfied federal requirements, and Staff recommends that the Commission 

approve the Company’s request. The Commission will follow Staff’s recommendation. 

THE COMMISSION ORDERS THAT:   

1. The ETC designation of Fidelity Cablevision, LLC d/b/a Fidelity 

Communications is canceled, in the areas specified in Exhibit 1 of its request. 

2. Exhibit 1 of Fidelity Cablevision, LLC d/b/a Fidelity Communications’ 

request shall be attached to, and made a part of, this order. 

3. This order shall be effective on October 28, 2022.  

 
BY THE COMMISSION 

   
  
  
                                                                            Morris L. Woodruff 
                                                                            Secretary 
  
Silvey, Chm., Rupp, Coleman, Holsman, and 
Kolkmeyer CC., concur. 
 
Seyer, Regulatory Law Judge 
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EXHIBIT 1 

 The Company seeks to relinquish ETC designation in the following areas.  Other known 

ETCs in the area also are listed, which were determined using the “Companies Near Me” search 

function available on the Universal Service Administrative Company (USAC) website. 
 

RDOF areas to be relinquished 

 

County 

 

 

Census Block 

Group 

 

Located Near Other ETCs 

Butler 

 

 

 

 

 

 

290239503002 

 

 

 

 

 

 

Poplar Bluff,  

Black River 

CenturyLink, Boomerang Wireless, Q 

Link Wireless, Assurance Wireless, Life 

Wireless, Safelink Wireless, Easy 

Wireless, StandUP Wireless, TAG 

Mobile, American Broadband & 

Telecommunications, Assist Wireless, 

Access Wireless 

Butler 

 

 

 

290239503004 

 

 

 

St. Francois Windstream, Access Wireless, Q Link 

Wireless, Life Wireless, Easy Wireless, 

Assurance Wireless, TAG Mobile, 

Boomerang Wireless  

Butler 

 

 

 

290239508001 

 

 

 

St. Francois, 

Williamsville 

Windstream, Access Wireless, Q Link 

Wireless, Life Wireless, Easy Wireless, 

Assurance Wireless, TAG Mobile, 

Boomerang Wireless  

 

 

RDOF areas to be removed from Company ETC designation (areas served by Wisper ISP) 

 

County Census Block Group 

 

Barton 290119603004 

Boone 290190010023 

Boone 290190016021 

Camden 290299508005 

Cass 290370601001 

Cass 290370603011 

Cass 290370603021 

Cass 290370603022 

Cass 290370604003 

Cass 290370606002 

Cole 290510104004 

Cole 290510108002 

Cole 290510108003 

Cole 290510202002 
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County Census Block Group 

 

Cole 290510205002 

Crawford 290554501011 

Crawford 290554501012 

Crawford 290554501021 

Crawford 290554502004 

Crawford 290554503011 

Crawford 290554503012 

Crawford 290554503021 

Crawford 290554504002 

Crawford 290554504003 

Dade 290574801002 

Franklin 290718010002 

Howell 290910905001 

Iron 290939503002 

Johnson 291019607003 

Miller 291319628002 

Pettis 291594804004 

Pettis 291594805001 

Phelps 291618902002 

Phelps 291618902004 

Polk 291679604001 

Pulaski 291694702862 

Pulaski 291694703902 

Pulaski 291694703903 

Pulaski 291694704005 

Pulaski 291694704006 

Pulaski 291694705004 

Saline 291950908003 

St. Francois 291879504001 

St. Louis 291892181031 

St. Louis 291892211001 

Taney 292134804013 

Taney 292134804022 

Washington 292214603002 
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Additional Lifeline-only/non-RDOF areas to be relinquished (granted in Case Nos. CA-

2021-0282 and CA-2021-0415) 

 

Franchise Area Other ETCs 

 

Bernie BPS Telephone Company, Easy Wireless, Q Link Wireless, Assist 

Wireless, Access Wireless, Safelink Wireless, Assurance Wireless, 

Life Wireless, TAG Mobile 

Bloomfield TAG Mobile, Access Wireless, Life Wireless, Boomerang Wireless, 

Safelink Wireless, Easy Wireless, Assurance Wireless, Q Link 

Wireless  

Butler CenturyLink, Easy Wireless, StandUP Wireless, Life Wireless, 

Boomerang Wireless, Assist Wireless, Access Wireless, American 

Broadband & Telecommunications, Q Link Wireless, TAG Mobile, 

Safelink Wireless, Assurance Wireless 

Campbell Boomerang Wireless, TAG Mobile, Safelink Wireless, StandUP 

Wireless, Easy Wireless, Q Link Wireless, Life Wireless 

Carterville Craw-Kan Telephone Cooperative, Wisper ISP, American Broadband 

& Telecommunications, Yourtel America, Access Wireless, Easy 

Wireless, Assurance Wireless, Boomerang Wireless, Life Wireless, 

Assist Wireless, Tempo Telecom, U.S. Cellular, Q Link Wireless, 

StandUP Wireless, TAG Mobile, Safelink Wireless 

Clarkton TAG Mobile, Life Wireless, Access Wireless, Boomerang Wireless, 

Easy Wireless, Q Link Wireless, Assurance Wireless, Safelink 

Wireless 

Dennis Acres Wisper ISP, U.S. Cellular, Assurance Wireless, American Broadband 

& Telecommunications, Life Wireless, Assist Wireless, Yourtel 

America, StandUP Wireless, Safelink Wireless, Access Wireless, 

Boomerang Wireless, TAG Mobile, Tempo Telecom, Q Link Wireless, 

Easy Wireless 

Dexter BPS Telephone Company, Life Wireless, Access Wireless, Boomerang 

Wireless, Assist Wireless, Q Link Wireless, StandUP Wireless, Easy 

Wireless, Safelink Wireless, TAG Mobile, Assurance Wireless 

Duquesne Wisper ISP, Safelink Wireless, TAG Mobile, Assist Wireless, 

American Broadband & Telecommunications, Tempo Telecom, 

Boomerang Wireless, Life Wireless, Easy Wireless, U.S. Cellular, 

StandUP Wireless, Assurance Wireless, Yourtel America, Q Link 

Wireless, Access Wireless 

Essex Safelink Wireless, Life Wireless, Q Link Wireless, Easy Wireless, 

Access Wireless, TAG Mobile, StandUP Wireless, Assurance Wireless 

Frisbee Access Wireless, Safelink Wireless, Boomerang Wireless, Q Link 

Wireless, TAG Mobile, Life Wireless, Assurance Wireless, Easy 

Wireless 

Gibson Easy Wireless, Assurance Wireless, Safelink Wireless, Life Wireless 

Gideon Assist Wireless, Easy Wireless, TAG Mobile, Life Wireless, Safelink 

Wireless, Boomerang Wireless, Assurance Wireless, Q Link Wireless 
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Franchise Area Other ETCs 

 

Holcomb Q Link Wireless, Easy Wireless, Safelink Wireless, Assurance 

Wireless, Boomerang Wireless, Life Wireless, TAG Mobile, Access 

Wireless 

Homestown Assurance Wireless, Q Link Wireless, American Broadband & 

Telecommunications, Safelink Wireless, Boomerang Wireless, Life 

Wireless, TAG Mobile, Easy Wireless, Access Wireless 

Jasper Craw-Kan Telephone Cooperative, Wisper ISP, Yourtel America, 

Access Wireless, Boomerang Wireless, TAG Mobile, Assurance 

Wireless, Assist Wireless, Easy Wireless, Q Link Wireless, Safelink 

Wireless 

Joplin Wisper ISP, Craw-Kan Telephone Cooperative, Easy Wireless, Assist 

Wireless, Access Wireless, U.S. Cellular, Yourtel America, Q Link 

Wireless, StandUP Wireless, Tempo Telecom, TAG Mobile, Safelink 

Wireless, Boomerang Wireless, Assurance Wireless, American 

Broadband & Telecommunications, Life Wireless 

Kennett Boomerang Wireless, American Broadband & Telecommunications, 

Easy Wireless, Life Wireless, Yourtel America, Access Wireless, 

StandUP Wireless, Safelink Wireless, Q Link Wireless, Assurance 

Wireless, Tempo Telecom, TAG Mobile, Assist Wireless 

Kirksville Northeast Missouri Rural Telephone Co., Boomerang Wireless, Life 

Wireless, Access Wireless, Q Link Wireless, TAG Mobile, American 

Broadband & Telecommunications, StandUP Wireless, Easy Wireless, 

Yourtel America, Safelink Wireless, Assurance Wireless, U.S. Cellular 

La Plata CenturyLink, Q Link Wireless, Access Wireless, TAG Mobile, 

Safelink Wireless, U.S. Cellular, Easy Wireless 

Leawood Wisper ISP, Q Link Wireless, American Broadband & 

Telecommunications, Yourtel America, Life Wireless, Assurance 

Wireless, Boomerang Wireless, Assist Wireless, TAG Mobile, Tempo 

Telecom, U.S. Cellular, Access Wireless, StandUP Wireless, Easy 

Wireless, Safelink Wireless 

Malden TAG Mobile, Access Wireless, Easy Wireless, Life Wireless, Assist 

Wireless, Safelink Wireless, Q Link Wireless 

Newton County Granby Telephone Company, Goodman Telephone Company, Wisper 

ISP, Seneca Telephone Company, McDonald County Telephone 

Company, Boomerang Wireless, Access Wireless, Easy Wireless, 

StandUP Wireless, Assist Wireless, TAG Mobile, Q Link Wireless, 

Assurance Wireless, Life Wireless, Safelink Wireless, Tempo 

Telecom, Yourtel America, U.S. Cellular 

North Wardell Easy Wireless, Safelink Wireless, American Broadband & 

Telecommunications, TAG Mobile, Access Wireless, Boomerang 

Wireless, Life Wireless, Assurance Wireless, Q Link Wireless 

Parma BPS Telephone Company, TAG Mobile, Q Link Wireless, Access 

Wireless, Assurance Wireless, Life Wireless, Easy Wireless, Safelink 

Wireless 
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Franchise Area Other ETCs 

 

Poplar Bluff Windstream, Boomerang Wireless, TAG Mobile, Assist Wireless, 

Assurance Wireless, Life Wireless, Yourtel America, Easy Wireless, 

StandUP Wireless, Q Link Wireless, Safelink Wireless, Access 

Wireless 

Portageville Assist Wireless, Access Wireless, Assurance Wireless, Safelink 

Wireless, TAG Mobile, Boomerang Wireless, Easy Wireless, StandUP 

Wireless, Q Link Wireless, Life Wireless 

Risco Q Link Wireless, TAG Mobile, Easy Wireless, Access Wireless, 

Safelink Wireless, Life Wireless 

Saginaw Wisper ISP, Boomerang Wireless, Easy Wireless, Safelink Wireless, 

Assist Wireless, Yourtel America, U.S. Cellular, Assurance Wireless, 

StandUP Wireless, Tempo Telecom, TAG Mobile, Life Wireless, Q 

Link Wireless, Access Wireless, American Broadband & 

Telecommunications 

Senath TAG Mobile, Life Wireless, Easy Wireless, Access Wireless, Q Link 

Wireless, Safelink Wireless, Assurance Wireless, Boomerang Wireless 

Shoal Creek Drive Wisper ISP, Boomerang Wireless, Access Wireless, U.S. Cellular, 

TAG Mobile, Tempo Telecom, StandUP Wireless, Life Wireless, Q 

Link Wireless, Yourtel America, Easy Wireless, Safelink Wireless, 

Assurance Wireless, Assist Wireless, American Broadband & 

Telecommunications 

Steele BPS Telephone Company, Q Link Wireless, Boomerang Wireless, 

StandUP Wireless, Safelink Wireless, Easy Wireless, American 

Broadband & Telecommunications, Life Wireless, Access Wireless, 

TAG Mobile, Assurance Wireless, Assist Wireless 

Wardell Easy Wireless, Safelink Wireless, American Broadband & 

Telecommunications, TAG Mobile, Access Wireless, Boomerang 

Wireless, Life Wireless, Assurance Wireless, Q Link Wireless 

Webb City Wisper ISP, Craw-Kan Telephone Cooperative, U.S. Cellular, Yourtel 

America, Boomerang Wireless, TAG Mobile, StandUP Wireless, Q 

Link Wireless, Access Wireless, Easy Wireless, Assist Wireless, 

Tempo Telecom, Safelink Wireless, Life Wireless, Assurance 

Wireless, American Broadband & Telecommunications 

Adrian Consolidated Communications, Q Link Wireless, TAG Mobile, 

Boomerang Wireless, Assurance Wireless, Access Wireless, Safelink 

Wireless, Easy Wireless, Yourtel America 

Berger Fidelity Communications, Access Wireless, Q Link Wireless, TAG 

Mobile, Safelink Wireless, Easy Wireless 

Bland CenturyLink, Fidelity Communications, TAG Mobile, Assurance 

Wireless, Safelink Wireless, Easy Wireless, StandUP Wireless, 

American Broadband & Telecommunications, Q Link Wireless 

Buffalo CenturyLink, Assist Wireless, Easy Wireless, Assurance Wireless, 

Boomerang Wireless, StandUP Wireless, Life Wireless, Access 

Wireless, Q Link Wireless, Safelink Wireless, TAG Mobile 
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Franchise Area Other ETCs 

 

Crawford County Steelville Telephone Exchange, TAG Mobile, Easy Wireless, Safelink 

Wireless, Life Wireless, Assurance Wireless, Boomerang Wireless, Q 

Link Wireless, Access Wireless 

Drake Fidelity Communications, American Broadband & 

Telecommunications, Q Link Wireless, Assurance Wireless, Safelink 

Wireless, Easy Wireless, TAG Mobile, Life Wireless, Access Wireless 

El Dorado Springs CenturyLink, StandUP Wireless, Q Link Wireless, Easy Wireless, 

Boomerang Wireless, Yourtel America, TAG Mobile 

Franklin County Wisper ISP, American Broadband & Telecommunications, Access 

Wireless, Assist Wireless, Yourtel America, Safelink Wireless, 

Assurance Wireless, Tempo Telecom, Easy Wireless, Life Wireless, 

Boomerang Wireless, Q Link Wireless, TAG Mobile, StandUP 

Wireless 

Harrisonville Consolidated Communications, CenturyLink, Access Wireless, Q Link 

Wireless, Assurance Wireless, TAG Mobile, Life Wireless, Safelink 

Wireless, American Broadband & Telecommunications, Tempo 

Telecom, StandUP Wireless, Yourtel America, Easy Wireless 

Howell County Peace Valley Telephone, CenturyLink, Boomerang Wireless, Assist 

Wireless, American Broadband & Telecommunications, StandUP 

Wireless, Access Wireless, Easy Wireless, Q Link Wireless, U.S. 

Cellular, Safelink Wireless, Life Wireless, TAG Mobile 

Gasconade County Kingdom Telephone Company, Fidelity Communications, 

CenturyLink, Q Link Wireless, Safelink Wireless, TAG Mobile, Life 

Wireless, Easy Wireless, Assist Wireless 

Gerald Fidelity Communications, American Broadband & 

Telecommunications, TAG Mobile, Assurance Wireless, Assist 

Wireless, Boomerang Wireless, Life Wireless, Q Link Wireless, 

Safelink Wireless, Access Wireless, Easy Wireless, Tempo Telecom 

Japan Fidelity Communications, Easy Wireless, Life Wireless, American 

Broadband & Telecommunications, Assist Wireless, Safelink Wireless, 

TAG Mobile, Q Link Wireless, Assurance Wireless, StandUP 

Wireless, Yourtel America, Access Wireless 

LaClede County Stoutland Telephone Company, Wisper ISP, CenturyLink, Boomerang 

Wireless, Easy Wireless, Q Link Wireless, Life Wireless, Access 

Wireless, Yourtel America, TAG Mobile, American Broadband & 

Telecommunications, Assurance Wireless, Safelink Wireless, Assist 

Wireless 

Lyon Wisper ISP, Fidelity Communications, Life Wireless, TAG Mobile, 

Assurance Wireless, Access Wireless, Assist Wireless, Easy Wireless, 

Safelink Wireless, Yourtel America, Q Link Wireless 

Nevada CenturyLink, Safelink Wireless, Life Wireless, Assurance Wireless, 

Access Wireless, Tempo Telecom, Assist Wireless, Easy Wireless, 

American Broadband & Telecommunications, Q Link Wireless, TAG 

Mobile, Boomerang Wireless, Yourtel America, StandUP Wireless 
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Franchise Area Other ETCs 

 

New Haven Wisper ISP, Fidelity Communications, TAG Mobile, Access Wireless, 

Assurance Wireless, Easy Wireless, Yourtel America, Assist Wireless, 

Safelink Wireless, Life Wireless, Q Link Wireless 

Oak Grove Wisper ISP, CenturyLink, Safelink Wireless, Q Link Wireless, 

Assurance Wireless, American Broadband & Telecommunications, 

Access Wireless, Easy Wireless, StandUP Wireless, Boomerang 

Wireless, TAG Mobile, Tempo Telecom, Assist Wireless, Life 

Wireless 

Owensville Fidelity Communications, Assurance Wireless, Life Wireless, Q Link 

Wireless, TAG Mobile, American Broadband & Telecommunications, 

Safelink Wireless, Easy Wireless, Access Wireless 

Phelps County CenturyLink, Yourtel America, Assurance Wireless, Life Wireless, 

Boomerang Wireless, Tempo Telecom, Q Link Wireless, TAG Mobile, 

Assist Wireless, Easy Wireless, American Broadband & 

Telecommunications, Safelink Wireless, Access Wireless 

Rosebud Fidelity Communications, Q Link Wireless, Easy Wireless, Safelink 

Wireless, TAG Mobile, Access Wireless 

Spring Bluff Wisper ISP, Fidelity Communications, Q Link Wireless, Access 

Wireless, Safelink Wireless, Assurance Wireless, TAG Mobile, Life 

Wireless, Easy Wireless 

St. Cloud Steelville Telephone Exchange, CenturyLink, Fidelity 

Communications, Easy Wireless, StandUP Wireless, Assurance 

Wireless, Yourtel America, Boomerang Wireless, Access Wireless, 

American Broadband & Telecommunications, Q Link Wireless, 

Safelink Wireless, Life Wireless, TAG Mobile, Assist Wireless 

Stanton Fidelity Communications, Q Link Wireless, Life Wireless, American 

Broadband & Telecommunications, TAG Mobile, Safelink Wireless, 

Easy Wireless, StandUP Wireless, Assist Wireless, Assurance 

Wireless, Yourtel America, Access Wireless 

Strain Fidelity Communications, TAG Mobile, Easy Wireless, Assist 

Wireless, American Broadband & Telecommunications, Assurance 

Wireless, Safelink Wireless, StandUP Wireless, Yourtel America, 

Access Wireless, Q Link Wireless, Life Wireless 

Sullivan CenturyLink, Fidelity Communications, Steelville Telephone 

Exchange, Life Wireless, Assurance Wireless, StandUP Wireless, Q 

Link Wireless, Safelink Wireless, TAG Mobile, American Broadband 

& Telecommunications, Access Wireless, Easy Wireless, Boomerang 

Wireless, Yourtel America, Assist Wireless 

Thayer CenturyLink, Easy Wireless, TAG Mobile, StandUP Wireless, Life 

Wireless, Yourtel America 

Vernon County CenturyLink, Safelink Wireless, Life Wireless, Assurance Wireless, 

Access Wireless, Tempo Telecom, Assist Wireless, Easy Wireless, 

American Broadband & Telecommunications, Q Link Wireless, TAG 

Mobile, Boomerang Wireless, Yourtel America, StandUP Wireless 
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Franchise Area Other ETCs 

 

Washington County CenturyLink, Steelville Telephone Exchange, Assurance Wireless, 

Easy Wireless, Life Wireless, Yourtel America, Tempo Telecom, 

StandUP Wireless, Q Link Wireless, Access Wireless, Safelink 

Wireless, TAG Mobile 

West Plains Peace Valley Telephone, CenturyLink, Boomerang Wireless, Assist 

Wireless, American Broadband & Telecommunications, StandUP 

Wireless, Access Wireless, Easy Wireless, Q Link Wireless, U.S. 

Cellular, Safelink Wireless, Life Wireless, TAG Mobile 

West Sullivan Steelville Telephone Exchange, CenturyLink, Fidelity 

Communications Services, American Broadband & 

Telecommunications, Easy Wireless, Boomerang Wireless, Access 

Wireless, Assurance Wireless, Q Link Wireless, Assist Wireless, TAG 

Mobile, Yourtel America, Life Wireless, StandUP Wireless, Safelink 

Wireless 

 

** Reference to “Fidelity Communications” in the chart above refers to Fidelity Telephone LLC, 

an incumbent local exchange carrier. 



 
 
 
 
 
 
 
 
 
 
STATE OF MISSOURI 

OFFICE OF THE PUBLIC SERVICE COMMISSION 
 

 
I have compared the preceding copy with the original on file in 

this office and I do hereby certify the same to be a true copy 

therefrom and the whole thereof. 

WITNESS my hand and seal of the Public Service Commission, 

at Jefferson City, Missouri, this 28th day of September, 2022.  

 

 

_____________________________ 
      Morris L. Woodruff 

Secretary 



MISSOURI PUBLIC SERVICE COMMISSION 

September 28, 2022 

 
File/Case No. TO-2023-0074 
 

Missouri Public Service 
Commission 
Staff Counsel Department 
200 Madison Street, Suite 800 
P.O. Box 360 
Jefferson City, MO 65102 
staffcounselservice@psc.mo.gov 

Office of the Public Counsel 
Marc Poston 
200 Madison Street, Suite 650 
P.O. Box 2230 
Jefferson City, MO 65102 
opcservice@opc.mo.gov 

Fidelity Communications 
Carl J Lumley 
130 S. Bemiston, Ste. 200 
St. Louis, MO 63105 
clumley@chgolaw.com 

    

Missouri Public Service 
Commission 
Ron Irving 
200 Madison Street, Suite 800 
P.O. Box 360 
Jefferson City, MO 65102 
Ron.Irving@psc.mo.gov 

  

 
 
 
Enclosed find a certified copy of an Order or Notice issued in the above-referenced matter(s). 
 
 

Sincerely, 
 
 
 
 
Morris L. Woodruff 
Secretary1 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

                                                           
1  
Recipients listed above with a valid e-mail address will receive electronic service.  Recipients without a valid e-mail 
address will receive paper service. 
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