BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MISSOURI

Staff of the Public Service Commission of the
State of Missouri,

Complainant,

Time Warner Cable Information Services

)
)
)
%
V. ) Case No. TC-2007-0413
)
(Missouri), L.L.C., )

)

)

Respondent.

LIST OF ISSUES., WITNESSES AND ORDER OF CROSS EXAMINATION

1. On July 12, 2007, the Commission issued its Order Adopting Proposed
Procedural Schedule and Setting Second Prehearing Conference. The procedural schedule
adopted in the Commission’s Order directs the parties to file an issues list, order of witnesses and
order of cross examination no later than September 21, 2007.

2. The Staff, Office of Public Counsel (OPC), and Time Warner Cable Information
Services (Missouri), L.L.C. (Time Warner) agree upon the following issue: Whether Time
Warner has met the applicable requirements for submission of its Quarterly Quality of Service
reports pursuant to 4 CSR 240-3.550(5).

3. All parties agree on the following order of witnesses and order of cross
examination. As the parties have stipulated that no testimony will be prefiled in this case, all
witnesses will be subject to direct examination prior to cross-examination.:

Witness Order of Cross Examination

Mr. Myron Couch (Staff) OPC, Time Warner

Barbara Meisenheimer (OPC) Time Warner, Staff
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Mr. Dale Fox (Time Warner) Staff, OPC

4. All parties further recommend that the Commission take opening statements in

the following order: Staff, OPC, Time Warner.

Respectfully submitted,

/s/ Blane Baker /s/ Michael F. Dandino

Blane Baker, Mo. Bar No. 58454 Michael F. Dandino, Mo. Bar No. 24590
Legal Counsel Deputy Public Counsel

Jennifer Heintz, Mo. Bar No. 57128 Office of the Public Counsel

Associate General Counsel P.O. Box 2230

Missouri Public Service Commission Jefferson City, MO 65102

P. O. Box 360 (573) 751-5559 (Telephone)

Jefferson City, MO 65102 (573) 751-5562 (Fax)

(573) 751-5472 (Telephone) mike.dandino@ded.mo.gov

(573) 751-9285 (Fax)

Blane.baker@psc.mo.gov ATTORNEY FOR THE OFFICE OF THE
Jennifer.heintz@psc.mo.gov PUBLIC COUNSEL

ATTORNEYS FOR THE STAFF OF THE
MISSOURI PUBLIC SERVICE
COMMISSION

/s/ Paul DeFord

Paul DeFord, Mo. Bar No. 29509
2345 Grand Blvd

Kansas City, MO 64108-2684
(816) 292-2000 (Telephone)
(816) 292-2001 (Fax)

ATTORNEY FOR TIME WARNER
CABLE INFORMATION SERVICES
(MISSOURI), LLC
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Certificate of Service

I hereby certify that copies of the foregoing have been mailed, hand-delivered, or transmitted by
facsimile or electronic mail to all counsel of record this 21* day of September 2007.

/s/ Blane Baker
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