
BEFORE THE PUBLIC SERVICE COMMISSION 
OF THE STATE OF MISSOURI 

 
 
DeLana Smith-Sattarin,    ) 
   ) 
  Complainant,  ) 
 v.    ) File No.  TC-2015-0205 
     ) 
Southwestern Bell Telephone Company    )  
d/b/a AT&T Missouri,   )  
  Respondent.  ) 

 
 

NOTICE OF CHANGE OF REGULATORY LAW JUDGE AND                  
PROVIDING INFORMATION, AND ORDER SETTING TIME FOR RESPONSE 

 
Issue Date:  August 17, 2016                  Effective Date: August 17, 2016 

This notice serves to inform the parties that this case has been reassigned to 

Regulatory Law Judge Nancy Dippell.  Having reviewed the file, it appears that this case is 

ready for Commission action on the motion to dismiss for lack of jurisdiction.  However, the 

complainant, DeLana Smith-Sattarin, indicated in her response filed on June 21, 2016, that 

she had not received a copy of the prehearing transcript.  

To receive a paper copy of the transcript, the complainant must contact Tiger Court 

Reporting, LLC., at www.tigercr.com or 573-999-2662 and arrange to purchase a copy.  Or, 

the complainant may access an electronic copy of the transcript on the Commission’s 

Electronic Filing and Information System (EFIS) at https://psc.mo.gov/ without the need to 

login. (Under “How Do I…” on the right-hand side of the screen, click on the first listing, 

“Access EFIS Without Login”, and then, “How To Look Up Information On A Specific 

Case.”).  
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Thus, in order to give the complainant time to review the prehearing transcript, the 

Commission will allow time for one additional response from Ms. Smith-Sattarin, with regard 

to the Commission’s jurisdiction to provide her some relief. If the complainant should 

require additional time, she should file a further request.   

THE COMMISSION ORDERS THAT:  

1. DeLana Smith-Sattarin may submit a further response, as described in the 

body of this Notice and Order, no later than September 1, 2016. 

2. The Commission’s Data Center shall mail a copy of this notice to the 

Complainant. 

3. This order shall be effective when issued. 

       BY THE COMMISSION 
 
 
 

 
Morris L. Woodruff 
Secretary 

 
Nancy Dippell, Regulatory Law Judge,  
by delegation of authority pursuant  
to Section 386.240, RSMo 2000. 
 
Dated at Jefferson City, Missouri, 
on this 17th day of August, 2016. 
 



 
 
 
 
 
 
 
 
 
 
STATE OF MISSOURI 

OFFICE OF THE PUBLIC SERVICE COMMISSION 
 

 
I have compared the preceding copy with the original on file in 

this office and I do hereby certify the same to be a true copy 

therefrom and the whole thereof. 

WITNESS my hand and seal of the Public Service Commission, 

at Jefferson City, Missouri, this 17th day of August 2016.   

 

 

_____________________________ 
      Morris L. Woodruff 

Secretary 



MISSOURI PUBLIC SERVICE COMMISSION 

August 17, 2016 

 
File/Case No. TC-2015-0205 
 
Missouri Public Service 
Commission  
Staff Counsel Department  
200 Madison Street, Suite 800  
P.O. Box 360  
Jefferson City, MO 65102 
staffcounselservice@psc.mo.gov 

Office of the Public Counsel 
James Owen  
200 Madison Street, Suite 650  
P.O. Box 2230  
Jefferson City, MO 65102 
opcservice@ded.mo.gov 

AT&T Missouri  
Leo J Bub  
909 Chestnut St., Room 3518  
St. Louis, MO 63101 
leo.bub@att.com 

   
DeLana Sattarin  
DeLana Sattarin  
8807 E. Gregory Blvd.  
Raytown, MO 64133-6401 
delana746@gmail.com 

Missouri Public Service 
Commission  
Whitney Payne  
200 Madison Street, Suite 800  
P.O. Box 360  
Jefferson City, MO 65102 
Whitney.Payne@psc.mo.gov

 

 
 
Enclosed find a certified copy of an Order or Notice issued in the above-referenced matter(s). 
 
 

Sincerely, 
 
 
 
 
Morris L. Woodruff 
Secretary1 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

                                                            
1  
Recipients listed above with a valid e‐mail address will receive electronic service.  Recipients without a valid e‐mail 
address will receive paper service. 
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