
BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI 

Maria V. Perron,





)









)





Complainant,


)









)

v.







)
Case No. TC‑2004‑0492








)

MCI,







)









)




Respondent.


)

ORDER DIRECTING FILING  

On March 29, 2004, Maria V. Perron filed a complaint against MCI regarding a disputed charge on her bill from the company.  On April 26, MCI filed an answer to the complaint along with a motion to dismiss.  MCI’s motion to dismiss indicates that MCI has removed the disputed charges from Ms. Perron’s bill.  MCI contends that this action satisfies the complaint and asks that the complaint be dismissed as moot.  

Before acting on MCI’s motion to dismiss, the Commission will give Ms. Perron a chance to indicate whether the complaint has in fact been satisfied.  

IT IS THEREFORE ORDERED:

1.
That no later than May 18, 2004, Maria V. Perron shall file a pleading indicating whether her complaint against MCI has been satisfied.  

2.
That this order shall become effective on May 4, 2004.

BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Regulatory Law Judge

( S E A L )

Morris L. Woodruff, Senior Regulatory 

Law Judge, by delegation of authority 

pursuant to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,

on this 4th day of May, 2004.
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