BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

Veterans Travel Service, Inc.,
Complainant,

VS. Case No. TC-2006-0348

AT&T,

N N N N N N N N N

Respondent,

NOTICE ADVISING COMPLAINANT THAT COMPLAINT MAY BE
DISMISSED IF DEFICIENCY IS NOT CORRECTED

Issue Date: April 12, 2006

On March 10, 2006, Veterans Travel Service, Inc., filed a complaint against AT&T
regarding phone service it has received from that company. The complaint is deficient in
that it was filed by a non-attorney. As a corporation, Veterans Travel Service cannot
appear before the Commission unless represented by an attorney licensed to practice law
in Missouri. On March 15, Kimberly Happy, manager of the Commission’s data center,
mailed a letter to Ms. Valerie Cooper at Veterans Travel Service advising the company of
this deficiency, but Veterans Travel Service has not responded.

The Commission cannot proceed to consider this complaint until the deficiency is

corrected. For that reason, Veterans Travel Service is advised that its complaint may be



dismissed unless an attorney licensed in Missouri enters an appearance on behalf of

Veterans Travel Service by May 12, 2006.

BY THE COMMISSION

Colleen M. Dale
Secretary

(SEAL)

Dated at Jefferson City, Missouri,
on this 12th day of April, 2006.

Woodruff, Deputy Chief Regulatory Law Judge
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