BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

R. Mark,

Complainant,

V. Case No. TC-2006-0354

Southwestern Bell Telephone LP d/b/a
AT&T Missouri

N N N N N N N N N

Respondent.

ORDER ADOPTING PROTECTIVE ORDER

Issue Date: March 16, 2006 Effective Date: March 16, 2006

On March 15, 2006, R. Mark filed a Complaint against “AT&T a/k/a SBC a/k/a
Southwestern Bell Telephone Company”. The Commission finds that the intended
respondent is known to the Commission as Southwestern Bell Telephone, LP, d/b/a AT&T
Missouri, and will refer to the respondent herein as AT&T Missouri unless and until it
determines that the complainant intends a different party.

The Complaint alleges, among other things, that R. Mark is being improperly
billed for the service of maintaining a non-published telephone number. Complainant also
asserts that the information contained in an attachment to his Complaint is “confidential”
and asks that it “not be made a part of the public record.”

Upon review of R. Mark’s Complaint and attachment, the Commission finds that
there is a need to protect confidential information and considers the complainant’s request
as one for a protective order. The request is reasonable and will be granted to this limited

extent.



IT IS ORDERED THAT:

1.  Complainant R. Mark is granted a protective order to prevent the disclosure
to the general public of his telephone number, which is listed on the page marked
“confidential” and attached to the Complaint.

2. That this order shall become effective on March 16, 2006.

BY THE COMMISSION

Colleen M. Dale
Secretary

(SEAL)

Reed, Regulatory Law Judge,
by delegation of authority pursuant to
Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,
on this 16th day of March, 2006.
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