BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

Christopher J. Davidson,




)









)





Complainant,


)









)

v.







)
Case No. TC‑2002‑467








)

Verizon Communications,




)









)




Respondent.


)

ORDER ALLOWING COMPLAINANT AN OPPORTUNITY TO RESPOND TO MOTION TO DISMISS


On March 29, 2002, Christopher J. Davidson filed a complaint with the Missouri Public Service Commission against Verizon Communications.  The Commission notified Verizon of that complaint on April 2.  Under Commission Rule 4 CSR 240‑2.070, Verizon had 30 days from the date of that notice to file an answer or to file notification that the complaint had been satisfied.


On May 2, 2002, Verizon responded to Mr. Davidson’s complaint by filing a pleading entitled Motion to Dismiss, Answer and Affirmative Defenses of Respondent Verizon Midwest.  Verizon asks the Commission to dismiss the complaint for failing to comply with the Commission’s rules and for failure to state a claim upon which the Commission can grant relief.  Verizon also indicated that it has contacted Mr. Davidson to obtain more specific information about his complaint.  Verizon indicates that it found no basis for Mr. Davidson’s complaint. 


On May 10, 2002, the Staff of the Commission filed a recommendation.  Staff concurs with Verizon’s motion to dismiss.  Staff found no basis for a complaint about poor service quality.  Staff says that it spoke with Mr. Davidson and was told that he has not experienced busy circuit conditions of late.  Staff represents that Mr. Davidson does not object to the dismissal of his complaint.    

Before acting upon Verizon’s motion to dismiss, the Commission will give Mr. Davidson an opportunity to respond.  If Mr. Davidson does not respond, his complaint may be dismissed. 


IT IS THEREFORE ORDERED:


1.
That the Complainant, Christopher J. Davidson, may file a response to Verizon Communications’ Motion to Dismiss no later than May 24, 2002.


2.
That this order shall become effective on May 23, 2002. 

BY THE COMMISSION

Dale Hardy Roberts

Secretary/Chief Law Judge

(S E A L)

Morris L. Woodruff, Senior Regulatory Law  

Judge, by delegation of authority

pursuant to Section 386.240, RSMo 2000.

Dated at Jefferson City, Missouri,

on this 14th day of May, 2002.
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