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Survey of Rural Consumers - Western Wireless Markets
Caduiar Phone Usage and Wirekne Dvsplacement
Exhibd

Survey Overview - CHART 2 = e
- 1,000 online surveys completed with consumers in rural portion of Western Which would you say is your primary phone, for most of
Wireless footprint in early June your communications?
- Wireless users were asked gueslions about their wireless and landline 80% 1 . =
usage | 3 2002
Key Data Points - _m_un_._rh r
- Currently, 16% of rezspondents feel that they will eventually replace their
wireline phone with wireless. [See Chart 1]
- One in three respondents claim that their cellular phone is their primary 40% 1,
phone for most communications. This has jumped 10% since the survey was 378
conducted in 2002. [See Chart 2] Il
20% 17|
- When this survey was conducted in 2002, 2% of repondents claimed that
their wireless phone was their only phone. In 2004, that number climed to 8%
[See Chart 3] 0%
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|Provided there is reliable wireless service in your area, do |Compare your cell phone usage to usage on your regular
|you see yourself eventually replacing your landline phone {landline or “home” phone?
with wireless: using a cell phone ONLY?
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