SECOND CUSTOMER NOTICE

January 4, 2011

Pear Customer:

On July 28, 2010, Whiteside Hidden Acres, L.L.C. (Company) submitted a request for an increase in
its annual water operating revenues to the Missouri Public Service Commission (Commission), under
the provisions of the Commission's small utility rate case procedure. By its request, the Company was
secking changes to its customer rates intended to generate an increase in its annual water operating
revenues of $8,506.

As a result of the Company's request, the Staff of the Public Service Commission (Commission
Staff) conducted an independent audit of the Company's books and records, and an investigation of the
Company's business and system operations. Based upon the results of its audit and investigation, the
Commission Staff has concluded that an increase of $7,464 in the Company's annual water operating
revenues is warranted, that changes to the meter installation fees are warranted, and that certain changes
to the Company's system operations and business operations are warranted. The Company has agreed
with the Commission Staff's audit findings and conclusions, and has entered into an agreement with the
Commission Staff to implement those findings and conclusions. Set out at the end of this notice is a
table that summarizes the proposed revisions to the Company's rates and includes a quarterly bill
comparison for a residential customer.

The Office of the Public Counsel (OPC), a state agency responsible for representing the interests of
utility consumers before the Commission, has reviewed the results of the Commission Staffs
investigation and the related Company/Staff agreement. However, the OPC has not yet taken a final
position regarding those results or the provisions of the agreement.

Any customer that has comments about the proposed revisions to the Company's rates, or that has
comments regarding service-related problems, should contact the Commission Staff and/or the QPC
within 20 days of the date of this notice. To do so, please use the mailing addresses, telephone
numbers, fax numbers ot e-mail addresses shown below. You may also submit comments via the
Commission's Website by following the instructions in the following paragraph. Regardless of how you
submit your comments, please include a reference to Case No. WR-2011-0024,

Public Service Commission Office of the Public Counsel
Attn; Water/Sewer Dept. Attn: Water/Sewer Dept.
P.0O. Box 360 P.O. Box 2230

Jefferson City, MO 65102 Jefferson City, MO 65102
Phone: 800-392-4211 Phone: 866-922-2959

Fax: 573-751-1847 Fax: 573-751-5562

E-Mail: water.sewerf@psc.mo.gov E-Mail: mopco@ded.mo.gov

To submit your comments via the Commission's Website, please do as follows: (1) go to
http://www.psc.mo.gov; (2) click on the "Submit Comments" box on the right side of the page;
(3) From this page, click on the "Public Comment" link found under Submit Public Comments, (4)
complete the information requested, (5) if you want to attach a document, click the “Attach” button and
follow the instructions on that page: and (6) click the “Submit” button, be sure to include the case
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number shown above.

Depending upon the responses to this notice, the OPC may request that the Commission hold a Iocal
public hearing. Regardless of whether a local public hearing is held, no changes to the Company's rates
will take effect without the specific approval of the Commission.

Lastly, please be advised that all currently available information regarding the Company's revenue
increase request may be obtained via the Commission's Website as follows, and please also note that this
information will be updated as the subject case moves forward.

*

Go to http://www.psc.mo.gov

In the menu column on the lefi side of the page click on "EFIS/Case Filings".

Scroll down to “View Information on a Specific Case” and click on the "Docket
Sheet" link,

From the Docket Sheet page, enter WR-2011-0024 in the Case Number Field and
press the Enter key on your keyboard (this will bring up a page that contains all of the
documents that have been filed in the case to date).

To view a particular document, click on the item number in the left column,

A second window will open. Click on the document link to view the document,

If you have questions about this notice, or about anything else with which I may be of assistance,
please feel free to contact me at (417) 8§52-4939.

Sincerely,

Dale Whiteside Jr.

President

Whiteside Hidden Acres, L.L.C.

Type of Charge Current Rates Proposed Rates
Quatterly Unmetered Rate $46.12 $93.97
Quarterly Minimum $15.65 $31.89
Metered Rate

Commodity Metered Rate $2.26 $4.60

(per 1,000 gallons)

Total Quarterly Metered $46.16 $93.99

Bill (at 13,500 gallons)
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1 CHO001 ROBERTS, SKIP/ ROSALIE
2 CHO002 SHORT, TIMOTHY
3 CHO003 JONES, CLARENCE/MATTHEW
4 CHO005 RINEHART, GERALD
5 CHO006 KUCHARSKI, ROBERT/ CONNIE
6 CHOO07 HEROD, FRANK/ BETTY |
7 HCO001 WILLIAMS, LEROY/ROSE MARY
8 HC0010  |BOOS, CHERYL
9 HC0011 FOX, ELVIS
10 HC0012  [THOMAS, NANCY
11 HC0013  |SMITHER, JODY
12 HC003 MATTSON/ CUNDIFF, LOR]
13 HC004 BAMERT, TOM
14 HC006 ALLMEROTH, DALE
15 HCO007 PRISCILLA DANCE
16 HCO008A  [STUBBS, BILL
17 HC008B  |STUBBS, BILL
18 HC0014  |[JOHNSON, JOHN
19 HC009 JONES, DANNY
20 SR001 FILKINS, DEBRA
21 SR0011 CHAPLIN, DOLORES
22 SR0012 ROBERTS, JOHN
23 SR0014  |COLE, ROBERT
24 SR0015 MALLAND, MIKE
25 SR0017 ENNIS, JOHNNIE
26 SR0018 ROSE, LINDA
27 SR0019 FRAZIER, TROY
28 SR002 FRANK, JUDY
29 SR0021 GIFFORD, CHRISTOPHER
30 SR003 VAN DALY, DON
31 SR004 HERROLD, SHERYL
32 SR005 BRUNO, WILLIAM
33 SR006 HUNTLEY, RON/ ROSE
34 SR007 KAISER, LARRY/ BARBARA
35 SR008 FISK, BRYCE
36 SR009 DOWILL, JOSHUA
37 SR0016 |SINE, BONNIE / KIRK
38 SR0010 KELLEY, JEROME
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