BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

 
 
In the Matter of the Request from the Customers in the   
)
Rockaway Beach Exchange for an Expanded Calling

)
Case No. TO-2003-0257
Scope to Make Toll-Free Calls to Branson.



)
 
REQUEST FOR EXPANDED CALLING PLAN

The Office of the Public Counsel files this request for an expanded calling plan in response to the Commission’s order of February 14, 2005 directing a filing to indicate the Rockaway Beach community’s specifics for expanded calling. 

 Background:

On January 29, 2003, based upon signed petitions submitted by customers, the Office of the Public Counsel filed a petition on behalf of customers in the Rockaway Beach exchange for an expanded toll free calling scope to Branson. On December 16, 2004, the Staff, Public Counsel, representatives of CenturyTel, the Mayor of Rockaway Beach and a number of community leaders and interested parties in the community held a telephone conference concerning the petitions filed requested expanded calling in the Rockaway/Branson area.  On January 11, 2005, Public Counsel sent a letter to Mayor Fred Cravens of Rockaway Beach outlining three options discussed during the telephone conference so he could discuss those options with government leaders and interested members of the community to gauge which type of plan would be preferred.  The Mayor has advised Public Counsel that based upon his discussions and consultations within the community, the following plan was the consensus option.  As a result, Public Counsel submits the following on behalf of the Rockaway Beach community:

Expanded Calling Petition

The Office of the Public Counsel asks the Missouri Public Service Commission to establish an expanded calling scope as outlined below.

  In support of this request, Public Counsel states as follows:

1.
There have been significant consumer requests for toll free calling into the nearby Branson area from the residents of the Rockaway Beach and adjoining areas (Forsythe, Kimberling City, and Reed Springs). This public demand for expanded local calling to avoid toll charges for calls made within the communities of interest. is reflected in the petitions and in letters from residential and business customers in the Rockaway Beach area filed in this case.

2.
This Rockaway Beach community is part of the community of interest with the Branson area.  

3.
Expansion of the local calling scope to include Rockaway Beach, Forsythe, Kimberling City, and Reed Springs and Branson would meet the reasonable demands of the public that would economically benefit the consumers. It would be in the interests of the residents of this area to have this expanded local calling scope to avoid per call toll charges, allow incoming calls from Rockaway Beach, Forsythe, Kimberling City, and Reed Springs and Branson to be toll free, and reduce the overall cost of telephone service for calls within the community of interests.  In this manner, it would advance the economic development and economies of the Rockaway Beach, Forsythe, Kimberling City, and Reed Springs and Branson community and the State of Missouri.

4.
This request is filed in accordance with the proposed recommendation of the MCA/Expanded Calling Scopes Task Force in TW-2004-0471 that the "Public Service Commission should promulgate a rule and implement a process to entertain requests for the establishment of new expanded calling plans, or changes to existing expanded calling plans."  This request is the initial action under the proposed expanded calling plan process outlined by the Task Force in its final report.

5.
The Task Force recommended that the previously filed petitions for proposed modifications to the MCA as listed in Attachment A to the Report should be taken up and considered as qualified filed petitions under the proposed process without requiring the filing of new petitions.  At the request of the parties, the Commission included the Rockaway area petition as one of these proposed modifications.  Public Counsel asks the Commission to issue the appropriate notices to interested parties and convene the initial conference to discuss the expanded calling plan in this request, all in accordance with the process outlined in the Task Force Report.
6.
While the original petitions and letters requesting expanded calling did not reference specific terms and conditions for the proposed expanded calling plan, Public Counsel provides the following information regarding the proposed calling plan so that the request includes these elements for discussion with the interested parties:

a)
A description of the new plan or the change(s) to an existing plan

Plan Description: Create calling plan to allow toll free calling among the communities of Rockaway Beach, Forsythe, Kimberling City, and Reed Springs and Branson.

b)
The proposed price and terms of the new service

Rate/Terms of Service:  This would allow callers in these communities to call within these communities for a monthly fee of $3.00 month for unlimited two-way expanded calling in addition to present local rate (local rate not included).

c)
Whether the proposed plan is optional to individual customers or mandatory for all customers

Mandatory for all customers in Rockaway Beach, Forsythe, Kimberling City, Reed Spring, and Branson and in addition to charges for local service and any other existing EAS charges. 

d)
Toll or local classification of calling plan traffic and associated                    inter-company compensation, if any, to be utilized to facilitate the plan

Bill and Keep.  The company that offers this expanded calling plan will bill its own subscribers and keep all revenues from that service without payment of access fees.

7.
Public Counsel asks the Commission to notify all carriers potentially affected by this request within thirty days from the filing of this request in accordance with the Task Force's recommended procedure.

8.
Public Counsel asks the Commission to convene a conference of the interested parties, including representatives of the communities, the Staff, Public Counsel and affected carriers, within sixty days from the submission of this request to meet and discuss the proposal and any possible modifications in accordance with the Task Force's recommended procedure.

9.
Public Counsel further asks that the Commission request the carriers to submit statements of revenue and expense impacts as well as revenue neutrality requirements related to the proposal to the PSC within ninety days after the PSC's request.

10.
Public Counsel asks the Commission to schedule public hearings and hold an evidentiary hearing on the proposed calling plan.

11.
Public Counsel has tried to accommodate the ratepayers in these communities by presenting their expanded calling demands and needs to the PSC and to attempt to obtain for these ratepayers a forum so that their concerns can be heard.  Public Counsel endorses the expansion of the local calling scope to include these exchanges and supports a just and reasonable rate for such service. Public Counsel has a duty to represent the public as a whole in matters before the Public Service Commission (Section 386.710, RSMo 2000) rather than represent the specific interests of a group of customers in a certain area.  Public Counsel’s participation does not equate to the representation of the petitioning ratepayers in that Public Counsel’s final position is dependent on the details of the expansion and the impact to ratepayers and the public as a whole.  The communities may wish to participate in the conference by representatives or counsel to represent the specific interests of those customers. 

WHEREFORE, Public Counsel asks the Commission to implement the Task Force's proposed expanded calling plan process for this proposed expansion of the calling scope for Rockaway Beach, Forsythe, Kimberling City, Reed Spring, and Branson.
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