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Please state your name and business address.

My name is Thomas W. White. My business address is ExOp of Missouri, Inc., 303
North Jefferson, Kearney, Missouri 64060.

In what capacity are you employed by ExOp of Missouri, Inc.?

I am the President of ExOp of Missouri, Inc. (“ExOp”). As President I have both general
and direct oversight over the management and regulatory issues that affect ExOp’s
business.

Please summarize your professional background.

I have worked for approximately the past 25 years in various capacities in the electrical
utility and telecommunications industries. During the course of those 25 years, I have
started and operated a number of different companies, including ExOp, which I founded
in 1996 to bring a fully facilities-based alternative to telephone service in rural cities in
the state of Missouri.

Have you previously given testimony before this Commission?

Yes. I testified before the Commission in the case involving ExOp's application to be
certificated to provide basic local telecommunications service in the state.

What is the purpose of your rebuttal testimony in this proceeding?

The purpose of my testimony is to add the views and insights of ExOp, as a fully
facilities-based competitive local exchange carrier ("CLEC") operating in Kearney,
Missouri, to those which have been expressed by the other parties to the case. As a fully
facilities-based CLEC, ExOp has a somewhat different set of concerns from the other
CLEC:s and ILECs operating in Missouri.

What is ExOp’s general position on area code relief and number conservation?

ExOp currently provides service only in the Kearney exchange but is planning to expand
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into Platte City in the near future; thus, ExOp’s comments only pertain to the 816 NPA.
Recognizing the need for additional NXXs throughout the 816 NPA, ExOp supports the
proposed all-services overlay for the 816 NPA. If the Commission adopts the proposed
overlay plan, it will avoid the disruption that would be caused by splitting the 816 area
code. ExOp believes number conservation should proceed alongside, not in place of] the
overlay plan. In preparing to extend its system to Platte City, ExOp is working out the
details of continuing to use its Kearney NXX codes for both Kearney and Platte City.
ExQOp favors this and other forms of rate center consolidation as one number conservation
strategy that should be pursued broadly in the industry on an ongoing basis.

Why is ExOp in faver of the all-services overlay option in the 816 NPA?

The other parties in their direct testimony have done a good job of outlining the
advantages and disadvantages of the proposed overlay as compared with a geographic
NPA split. While both methods would provide additional NXXs, the overlay can be
implemented faster than a split, and ExOp’s customers will benefit greatly from not being
required to change telephone numbers if a new NPA is overlaid in the geographic area
currently covered by the 816 NPA, The only noteworthy disadvantage to the overlay
plan is that it will require 10-digit dialing throughout the NPA. ExOp’s customers have
already begun to become acclimated to dialing 10 digits because all of their calls to local
numbers on the Kansas side of the state line have been 10-digit calls for several months.
ExOp urges the Commission to adopt the overlay as the better of the two area code relief
alternatives in the 816 NPA.

Can you explain further the steps ExOp has taken toward rate center consolidation
as it expands from Kearney into Platte City?

In the ordinary sense, rate center consolidation refers to two or more existing rate centers
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being consolidated into one, thus freeing up the additional NXXs assigned to the multiple
rate centers. Of course, ExOp, with its current business being confined to the Kearney
exchange, does not have multiple rate centers to consolidate. When ExOp extends its
network into Platte City, the normal course of business would be for ExOp to establish
Platte City as a separate rate center and to apply for two additional NXXs (one for
metropolitan calling area (“MCA”) subscribers and the other for non-MCA subscribers).
Rather than tying up two additional NXXs when its existing NXXs are far from depleted,
ExOp is planning to continue to use its current NXXs for customers located in both
Kearney and Platte City and, thus, to treat both cities as a single rate center.

What steps has ExOp taken to determine the feasibility of its one-rate-center plan?
ExOp has been dealing with representatives from Southwestern Bell Telephone
Company, Sprint Missouri, Inc. and the MidAmerica Regional Council, all of whom have
confirmed the technical feasibility of ExOp’s plan. Two principal issues have emerged:
9-1-1 and local number portability (“LNP”). All of the 9-1-1 issues have been resolved
and will not pose any problem when ExOp expands into Platte City. LNP will only be an
issue if Sprint, which is the incumbent in both the Kearney and Platte City exchanges,
questions whether they are required to provide LNP to ExOp’s customers in both
exchanges when ExQOp’s switch is located only in the Kearney exchange. There is no
technical reason this should pose a problem; the only potential problem would be a
contractual one.

What is ExOp’s position on Thousand Block Number Pooling?

ExOp agrees with a number of the other parties to this case that Thousand Block Number -
Pooling will not solve the area code relief problem, but that it will be helpful for number

conservation in areas capable of supporting LNP. ExOp’s network is capable of
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supporting LNP, and ExOp intends to comply with the FCC’s guidelines in this area. As
long as sequential number assignment is handled flexibly enough to permit seamless
transitions from one thousand block to another, ExOp does not believe Thousand Block
Number Pooling will impose an undue burden on ExOp’s business or customers.

Does this conclude your testimony?

Yes.
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STATE OF MISSOURI )
)} ss:

COUNTY OF JACKSON )

Thomas W. White, being first duly sworn, upon his oath deposes and says that he is an
officer of ExOp of Missouri, Inc., a Missouri corporation, that he has read and is familiar with the
foregoing testimony, and that the statements therein are true to the best of his knowledge,

information, and belief. i:_,

Thomas W. White

SUBSCRIBED AND SWORN to before me this 22nd day of June, 2000.

A

s
- JWL/MM
CF Notary Public
' DONNA K. BENDUPRE
Notary Public - State of Missouri

' ' Commissioned in Ray County

My appointment expires: My Commission Expires Ap:il 1, 2002
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WA 549670.1




SERVICE LIST
ExOp of Missouri, Inc.
. Case No, TO-2000-374
June 22, 2000

I hereby certify that a true and correct copy of the foregoing Rebuttal Testimony of
Thomas W. White on behalf of ExOp of Missouri, Inc. has been hand delivered or mailed this

22nd day of June, 2000 to the following persons:

Office of the Public Counsel
P.O. Box 7800
Jefferson City, MO 65102

Lee S. Adams/Cheryl Twitt/Kimberly Wheeler
Morrison & Foerster LLP

2000 Pennsylvania Avenue, Suite 5500
Washington, DC 20006

CarlJ. Lumley/Leland B. Curtis

Curtis Oetting Heinz Garrett & Soule PC
120 South Bemiston, Suite 200

St. Louis, MO 63105

Paul S. DeFord

Lathrop & Gage

2345 Grand Boulevard
Kansas City, MO 64108

W.R. England IT1

Brydon Swearengen & England
312 East Capitol Avenue

P.O. Box 456

Jefferson City, MO 65102

Dana K. Joyce, General Counsel
Missouri Public Service Commission
P.O. Box 360

Jefferson City, MO 65102

Craig S. Johnson

Andereck Evans Milne Peace & Johnson
301 East McCarty Street

P.O. Box 1438

Jefferson City, MO 65102

Edward J. Cadieux/Carol Keith
Gabriel Communications, Inc.

1600 Swingley Ridge Road, Suite 500
Chesterfield, MO 63006

Linda K. Gardner

Sprint Missouri, Inc.

5454 West 110th Street
Overland Park, KS 66211

Kevin Zarling

AT & T Communications of the Southwest, Inc.
919 Congress, Suite 900

Austin, TX 78701

James M. Fischer/Larry W. Dority
Fischer & Dority, P.C.

101 West McCarty Street, Suite 215
Jefferson City, MO 65101

James F. Mauze

Thomas E. Pulliam

Ottsen Mauze Leggat & Belz, L.C.
112 South Hanley Road

St. Louis, MO 63105-3418

Paul G. Lane/Leo J. Bub

Anthony K. Conroy/Mimi B. MacDonald
Southwestern Bell Tetlephone Company
One Bell Center, Room 3510

St. Louis, MO 63101

Kenneth L. Ludd

13075 Manchester Road 100N
St. Louis, MO 63131

WORD 549737.1




Mark W. Comley

Newman Comley & Ruth

601 Monroe Street

P.O. Box 537

Jefferson City, MO 65102-0537

Do -

Pete Mirakian

WORD 549737.1



