BasicPh@)ne .

Orange, Texas 77631

888 -503 - 3663 (voice) 800 -954-2769 {fax)

November 10, 2003

Missouri Public Service Commission
P. O. Box 360
Jefferson City, MO 65102

Re: Case No. TO-2004-0207

Upon calling the Missouri PSC, I spoke with Mr. Art Kuss and was instructed to send a
letter explaining that BasicPhone, Incorporated is a non-facilities based reseller in the
State of Missouri, serving the ILEC territories facilitated by Southwestern Bell.

Should the provided data not be sufficient to meet compliance, please contact me at the

telephone number above.

Respectfully submitted,

@«t ; %A/.u '
Shari’ Harris - Director of Operations

BasicPhone, Incorporated
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