Local Service
Alternatives

g R lcoesands
Fire (be
Business Oftice BusinessGffics :
Business Service 1-600-555- 1414 Residential 1-800-696-8079
Residence Service 1-800-477-1932 Business 1-800-696-6079
Repair Sarvice - -800-908-6939 Sesvice and Repair I-800-454-9685
LPOLBEGONEX. Soutttnt 7 Meioconnest
BusinessOffice Prepaid Residential Services|
New Sales 1:800-732-6639 Ros. Sales & Cwt Serv.  1-800-550-7540
Customer Service 1-800.275-8223 {Pam Espafiol Uiame Grafis Al)
Repair Services 1-800-550-7540
m Universal Telephone
Residential Services 1-888-622-5224
Customer Service - 1-366-968-655 Repsir Service 1-886-522-5224
web address wnkaliccem
ﬁ : SP——
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Local Service
Alternatives

You now have a choice of local telephone service providers. At
the time this directory was published, the following companies, in
addition to Southwestern Bell, offer local service in the Southern
Bootheel Area and requested that their listings appear in the

Southwestern Bell directory.

Detailed information about the availability of local service from
companies other than Southwestern Bell may be obtained directly

from these compames.

6004172580 | Ecrantishing or Changing 1-800-336-5223
Repair Service 18864900855 | pepair Service 1-800-936-5223
Corporate Offices 1-888-742-0055 | pilling Information 1-800-936-5223
e : - ‘ One number serves all
Inte rmedla your business needs,
. 1,800,860 8401,
COMMUNICATIONS . .
Business Customers 1-800-250-9939 zone ‘
Repair Service 1-800-256-9999 e Gttt lelecommunications
Max-Tel
Mam Communication, Inc.
Business Office Residentiat Services
Business Services 1-600-888-3 Business Service 817-427-149
ST Customer Service 1-800-583-2289
Repairs 1-800-583-2289
- - ¢S
Navigator Telecommunications, LLC -
D ol Tl .
N Business Office
Business Service 1838-662-8835 | g, cinacs Service 1-800-555-1414
Residence Sevice +888-662-8835 1 pgecigance Service 1-800-477-1002
Repair Service 1-888-362-8835 | pepair Service 1-800-909-6939
www.swheli.com 5
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Local Sei'vice
Alternatives

‘ :
oo 880
B LSS0RECONEX
: Business Office
hisiness Office -
New Salkes 1-600-732-6639
Residential 1-800-696- G ) )
Business 1-600-696-8079 | Customer Service -600-275-8223
Service and Repair 1-800-454 5565
Somtiet 7 ety ALK .con
‘repaid Residential Servicess L—f“o
Res. Sales & Gust, serv,  1-600-550-7540 _ _
(Pan Esgpaiiol Liame Gratis Al) Customer Service 1-888-885-6968
RepairServices © 1-808-550-7540 | web address www.tall.com

Univets.:al Telephone

haimess Office - ‘
ResidentialServices 1-888-622-5224
Renair Service -888-522-5224
ﬁ WviibeED20m




Local Service
Alternatives

You now have a choice of local telephone service providers. At
the time this directory was published, the following companies,
addition to Southwestern Bell, offer local service in the Bowling
Green/Louisiana Region and requested that their listings appear in

the Southwestern Bell directory.

Detailed information about the availability of local service from
companies other than Southwestern Bell may be obtained directly

from these companies.

Residence Services
Customer Service 1-800-417-5500 | Egtablishing or Changing 1-800-936-5223
Repair Service 1-888-490-0055 | Repair Service 1-800-936-5223
Corporate Offices 1-888-742-0055 | giliing Information 1-800-336-5223
. ) = ’ One number serves all
intermedia o B
1.800.860.8401.
COMMUNICATIONS R
Business Customers 1-800-250-9999 zonex
Repair Service 1-800-250-9999 ooty telecommuntications
' Max-Tel
m Communication, Inc.
; Residential Services
BshamsOffics 1900-888.3157 | Business Service 817-427-2149
Customer Service 1-800-583-2289
Repairs 1-800-583-2289
Wr ‘f
Navigator Telecommunications, LLC l'ﬂl}.q
SR G The, &
Business Service 1885.662:0035 | "y Gornicn 18005551414
RmuenceSem 1-898-662-8835 Resicsce Service 1-800-477-1952
Repair Service 1-388-562- S Repair Service I-800-909-6839
Vo e 5
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Local Service
Alternatives

You now have a choice of local telephone service providers. At
the time this directory was published, the following companies, in
addition to Southwestern Bell, offer local service in the Cape
Girardeau Region and requested that their listings appear in the

Southwestern Bell directory.

Detailed information about the availability of local service from
companies other than Southwestern Bell may be obtained directly

from these comnanies.

Residence Services . %
CustomerService -B00-417S5HD | EstaplishingotChanging 1-800-936-5223
Repair Service 1-888-490-0055 | Rapair Service 1-800-936-5223
Corporate Offices 1-888-742-0055 | pjtfinglnformation 1-800-936-5223
in" ter e d"“* ia . One n:umber servea:ll
l ' l your FINIESS NECUs.
COMMUNICATIONS e 1.800.860.8401.
Business Customers 1-600-250-9969 ionex
Repair Service |-800-250-9939 o owmns telecommumications
Max-Tel
Wm Communication, inc.
Besiess Offe usiess Semics” sracr2um
Buniirezs Senrices 1-800-886-3157
Customer Servica -800-583-2269
Repairs -800-583.2289
. . YT
Navigator Telecommunications, LLC ‘ "FA&."]
. —
Business Office .
Business Office
Business Service 1-388-662-8835 : .

. A Businass Service 1-800-555-1414
Residence Service 1688-662-8835 |  Rygigence Service 1800-477-1892
Repair Service +888-562-8835 | Ropair Senics 1-800-909-5939

ey Wl Lo
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Local Service
Alternatives

o HS0D RECONEN.
[+ Bacowse Everybedy Noods A Phons.
Business Office
thaimess Difice New Szles 1-800-732-6639
Residentiat H800-696-8079 1 o piamer Service i-800-275-8223
Business -B00-696-8079
Setvice and Repair i-800-454-9685
w m-
Frepald Residential Servicesi ‘o
Res, Sales & Cwek Serv.  1-800-550-7540
(Para Espafiel Liame Gratis Al) cmm 1-888-968-6968
Repair Services i-500-550-7540 www.talk.com
Universal Telephone
Residential Services 1-886-522-5224
Repair Service 1-888-522-5224
6 - wiw swhbell.com




Local Service
Alternatives

You now have a choice of local telephone service providers. At
the time this directory was published, the following companies, in
addition to Southwestern Bell, offer local service in the Chillicothe
Area and requested that their listings appear in the Southwestern Bell

directory.

Detailed information about the availability of local service from
companies other than Southwestern Bell may be obtained directly

from these companies.

2

: . 1-800-417-5500 | Establishing or Changing 1-800-936- 52238
Repair Semce 1-888-450-0055 | Repair Service 1-800-936-5223
Corporate Offices 1-888-742-0055 | Billing information 1-800-936-5223

* 0 - . One number serves all
intermedia e
1,800.860.8401.
COMMUNICATIONS .
Business Customers 1-800-250-999 1071€eéX
Repair Service 1-800-250-9999 - telecommumications
Max-Tel
m Communication, Inc.
Business Office Residential Servioes
Business Services 1-80D-888-3157 Business Service §17-427-48
Customer Senvice 1-800-583-2289'
Repairs 1-800-583-2285
*\’ICLBOGUSA. Navigator Telecommunications, LLC
. . Business Office

Busm_ess Offlee_ Business Service 1-888-662-8835
Business Services 1-800-743-0321 Residence Service 1-888-662-8835
Residence Services 1-800-743-0321 Repair Service H888-562-8835
Internet Services 1-800-743-0321

www swhtll.cam
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Local Service
Alternatives

.__.--—-_..._:|'||||||‘;“'l‘:llII‘;"'ll'l'll'l"lllllllllllll ‘:5|’.‘:&:
lY "q l Qot, lncorporsted
PCSE O
I T )
Business Office iness Office X
Business Service '1800-555-1414 B&m&; 1-800-696-8079
Residence Service '_":gg:;gggg: Business i-800-695-8079
Repalr Service Servicoand Repair 1-800-454-9685
FSUCRECONEN
FSUREGONEN. Southibost” Pre
BusinessOffice Prepaid ResidenBal Services _
New Sales. {-800-732-6633 | Res. Sales & Cust. Serv.  1-BOO-550-7540
Customer Service 1800-275-8223 {Para Espafiol Liame Gratis Al)
: Repair Services -B00-550-7540
' Universal Telephone
JMNcami N
Residential Services |-888-522-5224
CustomerService 1-688-988-6988 | Repair Service 1-888-522-5224
web address www.talk.com
ﬁ wyve sl Tk
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Local Service
Alternatives

You now have a choice of local telephone service providers. At
the time this directory was published, the following companies, in
addition to Southwestern Bell, offer local service in the Elsberry Area
and requested that their listings appear in the Southwestern Bell

directory.

Detailed information about the availability of local service from
companies other than Southwestern Bell may be obtained directly

from these companies.

HRTC

2

COMMUNICATIONS

CIMDMSenme' 1-800-447-5560
: 18884900055 | o abiishingorChangin 1-800-936-5223
Repalr Service 55 | Repalr Sovie ; 1-800-936-5223
Corporate Offices |-888-742-0055 Bilfinginformati 0006065275
3 - . One number serves all
lnte rmEdla your business needs,

1.800.860.8401.

i
Business Customers 1-800-250 SEFD Zonex
Repair Service -800-250-9999 P ol
Max-Tel
W Communication, Inc.
Business Office Residential Services
i Business Service BT-427- 2148
_ Business Services 1-800-888-3157 "
' Repairs 1-800-563-2289
. . g A
Navigator Telecommunications, LLC LD
L 1]
Business Office Busi Office
Business Service 1-888-662-8835 | " ooy Service 1-800-555-1414
Residence Service 1-888-662-8835 |  pojence Service 1-600-477-1992
Repair Service i-888-562-8835 Repair Service 1-800-509-6939
e ]
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Local Service
Alternatives

Y -300-R
! ,E_c mm
Business Office
Business Otfics
New Sales 1-800-TR2E5%
Residential 1-300-696-907% 56223
Business F800-606-6079 | CustomerService I-800-27
Service and Repalr 1-800-454-9685
W
- JALK.com™
Res. Sales & Cust. Serw  1-800-550-7540
(Para Espafiol Liame Gratis Al) CwbmerServiee
Repair Services i-800-550-7540 mhlk.m
Universal Telephone
Business Office
Residential Services 1-888-522-5224
Repair Service 1-888-522-5224
b e
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Local Service
Alternatives

You now have a choice of local telephone service providers. At
the time this directory was published, the following companies, in
addition to Southwestern Bell, offer local service in the Excelsior
Springs / Richmond Area and requested that their listings appear in

the Southwestern Bell directory.

Detailed information about the availability of local s;ervice from
companies other than Southwestern Bell may be obtained directly

from these companies.

1-800-417-5500
i-888-490-0055
i-868-742-0055

B

Establishingor Changing +800-936-5223
Repair Service i-800-936-5223
Billing Information -800-936-5223

e

intermedia

COMMUNICATIONS

One number serves all
your business needs.
1.800.860.8401,

[
Business Customers I-800-250-9999 Zone‘x
Rapail'SeMce . 1-880-250-9999 P 6; - 3 7 i
. Max-Tel
m Communication, inc.
, . _nn.5%8. Business Servica 817-427-2148
Business Services 1-800-888-3157 S -800-583.2289
Repairs 1-800-583-2289
. ¥
Navigator Telecommunications, LLC m
Business Service 1-888-B62-B835 |  guginess Servico i-800-555-1414
Residence Service i-.388-662-8835 | pocidence Service 1-800-477-1952
Repair Service 1-888-562-8835 |  RepairService 1-500-909-659%
Wanwshitetlcoom
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Local Service
Alternatives

:lllllllllllllll:l-t.-lllllIl‘ll:-l-lllt;ll:&ilIl:l-l;&lblll.::l.llll:hllIIIIIIOI-
2 v -800-RECON
< mmmagi
Business Office
Business 9‘““" sorososgmm | ¥ S 1-800-732-6639
Business 1-800-606-807 | CustomerService +800-275-8223
Service and Repair 1-800-45498H5
w m
Prepaid Residential Servicesi _ N{
MS. Salos & Cust. sew.  1-600-550-T510
(Para Espoiiot Lisme Gratis Al) Customer Service 12589886938
Repair Services 1-800-550-7%0 | web address www.talk.com
Universal Telephone
Business¥ilice
ResidentialServices 1-688-522- 572
Repair Service i-668-522-5224
6 W SWDelE.com
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Local Service
Alternatives

You now have a choice of local telephone service providers. At
the time this directory was published, the following companies, in
addition to Southwestern Bell, offer local service in the New Franklin
County Regional area and requested that their Ilstmgs appear in the

Southwestern Bell directory.

Detailed information about the availability of local service from
companies other than Southwestern Beli may be obtained directly

from these companies.

i-600-417-5500 | Fetablishing or Changing 1-800-936-5223
1-583-4990-055 | Repair Service i-§00-936-5223
1-665-TAMBED | illing Information © {-300-936-5223
T . . One number serves all
iIntermedia oo
1.800.560.8401.
COMMUNICATIONS . . :
Business Customers i-800-250-999% lonex
Repalr Service 1-300-250-9999 rarty commeces HeleCOMIMIUNICations
Max-Tel
m Communication, Inc.
Business Gifice s S B17-420-2149
Business Services I '
-800-888-3157 Customer Service 1-800-583-2289
Repairs 1-800-583-285
. - L] Y v
Navigator Telecommunications, LLC l ""}:i
LTt T
Business Qffice P
. Servi Business Office
BBR :ml Servs 1-658-662-HE5 Business Service +-B800-555-1414"
y . -868-662-8335 Residence Service 1-800-477-1992
Repair Service 1-688-562-6835 |  Repair Service -800-009-6930;
wew.swoetl com 5
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Local Service
Alternatives

You now have a choice of local telephone service providers. At
the time this directory was published, the following companies, in

addition to Southwestern Bell, offer local service in the Fulton Area
and requested that their listings appear in the Southwestern Bell

directory.

Detailed information about the availability of local service from
companies other than Southwestern Bell may be obtained directly

from these companies.

CustomerSemce {-800-417-5500 | Establishing or Changing 1-800-936-5223
Repair Service 1-888-490-0055 | Repair Service 1-800-936-5223
. Corporate Offices 1-888-742-0055 | Billing Information 1-800-936-5223
R e e . . One number serves all
intermedia ooy B ok
COMMUNICATIONS v .
Business Customers 1-800-250-9999 0nex
Repair Service 1-800-250-9999 Pt telecommunications
Max-Tel
m : Communication, Inc.
Business Office Residental Services
Business Services 1-800-088.- 2957 Business Service 817-427-2149
Customer Service 1-800-583-2289
Repairs 1-800-583-2289
. _ T
Navigator Telecommunications, LLC o
. . Ml
Business Office Business Office
Busgnees Service HBB6-B52-6835 | b cinncs Sarvice 1-800-555-1414
Residence Service 1888-662-8835 | pesidence Service 1-800-477-1992
Repair Service 1-885-562- G Repair Service 1-800-909-6939
www.swhell.com

33




Local Service
Alternatives

2 i +800
U {890 RECONEN.
. Business Office
ol 1-800-696-8079 | NewSales 1-800-732-6633
Business T 800-696.8070 | CustomerService 1-800-275-622
Servico and Repair 1-800-454-9685
SouthWes! TeleConnect “ “
ftn Pt JALK.com
Ret Sales & Gust Serv. 1-800-550-75110
(Para Espafiol Liame Gratis Af) Customer Service 1.865-985-6108
Repair Services 1-800-550-7540 | webaddress www.taliccom
Universal Telephone
BusinesaOtfics
Residential Services +B86-522 5258
Repair Service 1-888-522-5000
6 www.swhell.com




Local Service
Alternatives

You now have a choice of local telephone service providers. At
the time this directory was published, the following companies, in
addition to Southwestern Bell, offer local service in the Hannibal

Area and requested that their listings appear in the Southwestern Bell

directory.

Detailed information about the availability of local service from
companies other than Southwestern Bell may be obtained directly

from these companies.

omer Se 1-800-417-5500 | Establishing or Changing 1-600-936-5223
Repair Service 1-888-490-0855 | Repair Service 1-800-936-5223
Corporate Offices 1-888-742-0055 | Billing Information 1-800-936-5223
. - . One number serves all
intermedia | o s e
1.80).860.8401.
COMMUNICATIONS .
Business Customers 1-800-250-9999 zonex
Repair Service 1-800-250-9939 ey cmenes | LElECOMIMUNTICAtions
Max-Tel
Max[@sTR Communicagiag, Inc.
Business Office yeingtain 8174272149
Business Services -500-858-305 K
1 Customer Service 1-800-583-2289
Repairs 1-800-583-2289
. i g
Navigator Telecommunications, LLC '-L.}-q,
T
Business Office
y DasingusOffice
Business Senrlce 1-808-CR2835 | pocinacs Sorvice -800-555-1414
Residance Service 1-866-662-8835 | pbooiionce Service 1-800-477-1322
Repair Service H666-562-8835 |  pepair Service 1-800-909-6939.
wwesvie].com
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Local Service
Alternatives

Q c m%m‘ E:
Office Business Office
’“"ﬂ ess ool 1-800-696-6079 Hew Sales 1-800-732-6639
Business 1.800.696. 6079 Customer Service +-800.275-8223
Service and Repair 1-800-454-9685
Malmy_d “K -
‘repeid Residential Servicesi L"o
Res. Sales 3 Gust. Serv.  -50D-550-7540
(Para Espaial Liame Gratis Al) Customer Service 885-988.6968
Repair Sesvices 6005507500 | webaddress www.taliccom
Universal Telephone
Business Office
ResidentialServices 1-888-522-5224
Repair Service 1-664-522-GFR
6 wyrw.swhell com,
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Local Service
Alternatives

You now have a choice of local telephone service providers. At
the time this directory was published, the following companies, in
addition to Southwestern Bell, offer local service in the Greater
Jefferson County Area and requested that their listings appear in the

Southwestern Bell directory.

Detailed information about the availability of local service from
companies other than Southwestern Bell may be obtained directly

‘from these companies.

Customer Service 1-800-417-5500 | £cyapiiching or Changing 1-800-936-5223
Repair Service 1-888-490-0055 | papair Service 1-800-936-5223
Carporate Qffices 1-888-742-0055 | gilling tnformation 1-800-936-5223

a -
GanBRRNEL intermedia
[TCoT WO Al aka, COMMUNICATIONS
NewBuginess Service o HTT-A22-2622
Existing Business Customers; Business Gustomers 1-800-230-9939
billing and general information  1-800-400-5230 | Pepair Service 1-800-250-9989
® ... |MIXOSE
P your business needs. »
1.800.860.8401.
. Business Office
zone‘x Business Services 1-800-888-3157
Cleanrty Connreted telecommumications
Communication, Inc. Mipower
Canwrnnications
ResidentiatServices Business Customers 1-877-305.5523
Business Service 847-427-2149 Iness
) Residential Customers 1-877-385-5533
Customer Setvice 1-800-583-2289 Repait 1-877-305-5533
Repairs 1-800-583-2289 | "*°P -
www.Swhell.com 5
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Local Service
Alternatives

You now have a choice of local telephone service providers. At the time this
directory was published, the following companies, in addition to Southwestern Bell,
offer local service in the Greater Kansas City Area and requested that their listings
appear in the Southwestern Bell directory.

Detailed information about the availability of local service from companies other than
Southwestern Bell may be obtained directly from these companies.

Bll'cll. BROQKS
rea FIBER
™ OONNIE TR
BusinesaOftica
Business Service 1-316-300-3333 Business Oﬁiu. -800-961-9385
Residence Service 1-883-772-4724 Trouble Reporting- Data +-800-326-8760
Repair Service L877-1T7-6917 Trouble Reporting -Voice 1-800-968-2222
H-1-a ! @
Repair Service Mﬁgﬁg Embllshing or Changing L800-935-5223
Corporate Offices 1-668-742-0055 Repalr Service | H800-936-5223
BillingInformation 1-800-936-5223
elomirei 4
\7&_1. - g
Rl SARSISE
Wmm :mm‘“'" New Business Service 1877-422-2622
Repair Service AN aplice Existing Business Customers.
(3774713) bitling & general information 1-800-400-5230
—— . One number serves all
1 d N your business neecds.
intermedia p SRR
Business Customers 1-800-250-9999 ZO nex
Repair Service 1-800-250-099% Clewrty Commectrd telecommunications
whwvw swhell com

38

MR =--en e



Local Service
M Alternatives

s Max-Tel
S m Communication, Inc.
0 Business Offce ResidentialServices

Business Services 1-600-868-3057 Business Offica 7420208

Customer Service 1-800-583-2259
U Repairs 1800-583-2289
V . - u

| mpm: > Navigator Telecommunications, LLC

Business Office B;siqess Office 035

i . usiness Service 1-888-662

Business Customer :gsss-sm Residence Serv -888-662-8835
': Repalr 8772955538 Repair Service 1-888-562-8035
§ PLS

% THE PRGER COMPANY &

.

T Business Office

Business Office Business Services 800-555-1414
0 Business 1-816-472-4377 Residence -800-477.1992

Residence 14164724377 RepairServices 1800908 6220
M Repair i-816-472-43717

O, Incorporsied

800-

El (e £50% RECONEX
R Business Office Business Office

Residential New Sales 1-800-TIRE5ES
s Business . m Customer Service 1-800-275-8223

Service and Repair +800-454-9585

ZA




. .
Local Sqmce
Alternatives

| f
2ndCentury : :

Prepaid Residential Servicesi

' p Res. Sales & Cust. Serv. 1-800-550-7540
Sales (24 hrs a day, 7 days a week) 1-888-272-8778 P Gratis Al)
Customer Service (adhrsad87Egemaseb)) -838-272-8778 | .Espali_nl Liame )
Repair (24 hrs a day. 7 days a week) 1-088-272-0978 Repair Sefvices +B00-550-7540

!Al“ C om.. : *  Universal Telephone

—m e — =

AR rmMB - &Y

- BusinessOffice
Residential Service i-888-522-5224
Customer Service 1-888-988-5988 Repair Service I-838-522.5224
web address ) wetiliceom |
|
Lo
www.swhell.com
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Locai Service
Alternatives

You now have a choice of local telephone service providers. At
the time this directory was published, the following companies, in
addition to Southwestern Bell, offer local service in the Kinkswillts/
BEdina/Lancaster Area and requested that their listings appear in the

Southwestern Bell directory.

Detailed information about the availability of local service from
companies other than Southwestern Bell may be obtained directly

from these comnanies.

B

HeIRP4TVZES0 | Gstablishing o Changing 1-800-936-5223
-888.490-0055 | Rapalr Service 1-800-936-5223
-888-742-0055 | @lling Information 800-936-5223
- ‘ M . One number serves all
Intermedla your business needs,
1.800.800.8401.
COMMURNICATIONS .
Business. Customers i-800-250-9989 zone‘x
Repair 1-500-256 T oy ommeset EeleCOMMunications
Max-Tel
W iICommunication, inc.
Business Services 1-800-888-3157 | Business Service 1427218
Customer Service 1-500-583 Z20
Repairs 1-800-583-2289
LA
Navigator Telecommunications, LLC I u
S
Business Office .
i ; Business Office
BusfnessSema.e -888-662-8335 Business Servi -800-555-1414
Ruldeme Service 1-868-662-8835 Resid Servl - 800-477-1902
Repair Senvice 1888-562-8835 |  Rgpair Service 1800-909.6929
v Swhell.com
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Local Service
Alternatives

. lnaled, +-800-R
. Business Office )
Business Office - ‘  MNewSales 1-800-732-6639
. Residential . 1-600-656-8079 )
Biringss 1300e0eqE | CustomerService | 1-800-275-8223
Service and Repair 1-800-454-SHES
b et ALK .conr
Prepaid Residential Servicesi ‘o
© Pes. Sales & ust serv.  1-800-550-7%40 :
. (Pam Espaile] Liame Gratis Al) Customer Service 1-853.005-G308
RepairServices 1-500-550-7540 | webaddress veorw Xaik com
Universal Telephone
Business Offica
Repair Service 1-885-522-522¢
6 weiew,swebel,comm

TIPS




Local S_qrvice
Alternatives

DO bbb CR RPN E D Hom b PR bk DU R R Rl DD Db DN A AN R N LA P DR IR e P F O RN R b d bk D PENR NI EIRRE R RPN PR bbbt

Y6u now havé a choice of local télephone sérvice providers. At the time this
directory was published, the following companies, in addition to Southwestern Bell,
offer local service in the Lake of the Ozarks Area and requested that their listings
appear in the Southwestern Bell directory.

Detailed information about the availability of local service from companies other than
Southwestern Bell may be obtained directly from these companies.

-800-417-5500 Establishing or Changing -800-936-5223
1-388-490-0055 Repair Service 1-800-936-5223
-888-742.0055 Billing Information 800-936-5223
—— . One number serves all
. » your husiness needs.
iIntermedia P esssaion
COMMUNICATIONS N [ ]
Repair Service 1-800-250-9939 Clrarty Comstected telecormmunications
Max-Tel
Ma_xm Communication, Inc.
Rosidential Services
m’”"’s : 1 B00-688.315T Business Office 817-427-2148
Customer Service 1-800-583-2289
Repairs 1-800-583-2289
Navigator Telecommunications, LLC T
’ PLS
1. 1 _ 13
BusiaesOffice .
Business Service i-886-662-8835 Business Office .
Residence Service 1-388-GR2 8015 Business Sefvices +-800-555-1414
Repair Service 1-588-562-8835 F\esni‘enoe ) 1-800-477-1992
Repair Services 1-800-803-6939

www.swhell.com
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Local Service
Alternatives

Qee, Incorporated
I8
¢ ..%E
Business Office
B&mm |-800-696-8079 New Sales 1-800-732-6639
Business 1800-696-8079 Customer Service 1-800-275-8223
Service and Repair . BD0-454-9685
som&’m.m-m m ' -
Prepasd ResidentialServicesi otom
Res, Sajes & Cust serv. -800-550-7540
(Para Espafiol Liame Gratis Af) Customer Service 1-533-985-6983
Repair Services i-B00-550-7540 web address ww.talk com
Universal Telephone
BusinessOffice
Residentia) Service 1-568-522-5224
Repair Service 1-888-522-5224
wwspiohl
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Local Service
Alternatives

You now have a choice of local telephone service providers. At
the time this directory was published, the following companies, in
addition to Southwestern Bell, offer local service in the Linn Area
and requested that their listings appear in the Southwestern Bell

directory.

Detailed information about the availability of local service from
companies other than Southwestern Bell may be obtained directly

from these companies.

> . 1-800-417-5500 | Establishing or Changing +-800-936-5223
Repair Service 1-888-490-0055 | Repair Service 1-800-936-5223
Corporate Offices 1-888-742-0055 | Billing Information 1-800-936-5223
» . . One number serves all
Intermedia o
1.800.860.8401.
COMMUNICATIONS .
Business Customers 1-800-250-8999 Zone‘x
Repalr Service 1-800-250-9999 . felecommunications
Max-Tel
W Communication, Inc.
B ’ Business Servi 817-427-2149
Business Services LE00-868-31 57 usiness Service -
Customer Service 1-800-583-2285
Reapairs 1-800-5483-2289
_— by
Navigator Telecommunications, LLC PCS
[ T 113
Business Office
, Business Office
Busmm Service 1-888-662-8835 Business Service 1-800-555-1414
Residence Service I-586-662-8835 Residence Service 1-800-477-1952
Repair Service -886-562-8835 : ; X
Repair Service 1-800-909-6939
wiw.swhell.com
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Local Service
Alternatives

& Lgu

180
E‘ Sacouse A
Business Office
“‘:‘uf‘.‘“‘.”“‘* veogeegore | New Saes 1-800-722-6639
B l'denﬁal 1-800-696-8079 Customer Sewice 1-800-275-8223
Service and Repair 1-800-454.9685
i*repald Residentia) Servicesi L__,“onf
Ros. Sales & Cwt, Serv,  1-800-550-7540
(Para Espafiol Lisme Gratis AJ) Customer Service 1-886-988-6948
RepalrServices 1-800-550-7540 web address www.talkcom
Universal Telephone
haiess Offica
Residential Services 1888-522-5224
Repair Service 1-886-522-5224
6 b www.swhelltom
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Local Service
Alternatives

You now have a choice of local telephone service providers. At
the time this directory was published, the following compantes, in
addition to Southwestern Bell, offer local service in the Marshall/
Carrolltori/Slater Area and requested that their listings appear in the
Southwestern Bell dlrectory

Detailed information about the availability of local service from
companies other than Southwestern Bell may be obtained directly
from these comnanies.

B

" 18004175500 | EstablishingorChanging 1-800-936-5223

. .|1-888-490-0055 Repair Service 1-800-936-5223
|-888-742-0055 Billinginformation 1-800-936-5223
e T ‘ One number serves all
intermedia oo bsncss e
COMMUNICATIONS y
Business Custorners 1-800-250-6599
Busets Cuso 1:800-2506009 zonax

Cloarty Cammecied telecommtinications

Business Office
Business Services

Max-Tel
Communication, Inc.
Residential Services
|-800-888-31 Business Service : 817-427-2149
-800-8 57 Customer Service 1-800-583-2289
Repairs 1-800-583-2289

Navigator Telecommunications, LLC l §K.=$j

Business Office
: . Business Office
BI.IS!HESS Service |-888-662-3835 Business Service 1-800-555-1414
Residence Senrice 1-888-662-8835 Resldence Service 1-800-477-4992
Repair Service H838-562-8835 |  Ropair Service 1-800-809-6939
www.swhell.com ‘ ‘ 5

4




Local Service
Alternatives

. et

180D
Business Office
Rt 18006968079 | cowSales 1800-732.6639
Business 1800.c06.6p70 | Customer Service 1-800-275-8223
Service and Repair 1-800-454-9685
sotten oo ALK, .com
Prepald Reskdential Servicesi CO
Res. Sales 8 Cwt. Serv,  1-800-550-7540
{Para EspaBiol Lume Gratis Al) Customer Service 1-888-988-6988
Repair Secvices 1.500-550.7540 | wehaddress www talk.com
Universal Telephone
Business Office
Residential Services i-888-522.5224
Repair Service 1-889-522-5224
b il con
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Local Service
Alternatives

You now have a choice of local telephone service providers. At
the time this directory was published, the following companies, in
addition to Southwestern Bell, offer local service in the

Mexico/Montgomery City Area and requested that their listings
appear in the Southwestern Bell directory.

Detailed information about the availability of local service from
companies other than Southwestern Bell may be obtained directly

from these companies.

Customer Service 1-800-817-5500 | Egiaplishing or Changing 1-800-936-5223
Repair Service 1-888-430-0035 | Repair Service 1-800-936-5223
Corporate Offices 1-888-742-0055 | gilfing Information 1-800-936-5223

. ) e . One number serves all
Intermedia e
1.800,800.8401.
COMMUNICATIONS .
Business Customers 1-800-250-9999 ionex
flapair Service 1-800-250-9999 coary telecommunications
Max-Tel

m Communication, Inc.

Business Office Residential Services
Business Services 1-800-888-3157 Business Sarvipe 817-427-149

Customer Service 1-800-583-2289
Repairs 1-800-583-2289
v
Navigator Telecommunications, LLC | | 3¢ My
L U

Business Cffice . )

Business Service 1-888-662-8835 | “poros Vi 1-800-555-1414
Residence Service 1-888-662-8835 | pocidence Service 1-800-477-1992
Repair Service 1-888-562-8835 Repair Service 1-800-909-6939

Wwrw.SWaELCom 5
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Local Service
Alternatives

Qe Incorpornicd |
3 ETRECONEX.
Business Office
BusinessOffice
> New Sales 1-800-732-6639
Residential 1-800-696-8079
Business . 1-800-695-8079 Customer Service 1-800-275-8228
Service and Repair 1-800-454-3575
mmc ,!g{otund m ...
Res. Sales & Cust. serv. 300-550-7540
{Para Espafiol Llam¢ Gratis Al} Customer Service 1-888-968-G38
Repair Services 1-300-550-7540 | webaddress wiw talk.com
Universal Telephone
Business Office '
Rasidential Services 1-888-522. 5084
Repalr Service 1-388-5025FRY -
6 e
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Local Service
Alternatives

You now have a choice of local telephone service providers. At
the time this directory was published, the following companies, n
addition to Southwestern Bell, offer local service in the Missouri

Parkland Area and requested that their listings appear in the
Southwestern Bell directory.

Detailed information about the availability of local service from

companies other than Southwestern Bell may be obtained directly
from these comnanies.

Residence Services
Gustomer S_enrice 1-800-417-5500 | Establishing or Changing 1-800-936-5223
Repair Service 1-888-490-0055 | Repair Service 1-800-936-5223
Corporate Offices 1-888-742-0055 | Billing Information 1-800-936-5223
intermedia §> FEEE
your business needs.
e commMY mcm!ous 3 ' . 15008508401,
BesisessCustomers 1-800-250-9999 . ’ zex
Repair Service 1-B00-250-5839 ZO

vy enea  LElECOTIMUMICiONS

Max-Tel
m Communication, Inc.

Business Office | Residential Services
Business Services | Business Service 817-427-2149
~S00-sRe BT Customer Service 1-800-583-2289
Repairs 1-800-583-2289

Navigator Telecommunications, LLC | ';Esq

Business Office

. . : Business Office

Business Servica -888-662-6835 Business Service 1-800-555-1414

Residenca Service +-888-662-8635 | pegidenceSemice 1-800-477-1992

Repair Service 1-888-562-8835 | Ranair Service 1-800-909-6939
W Sl o 5
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Local Service
Alternatives

You now have a choice of local telephone service providers. At
the time thi$ directory was published, the following companies, in
addition to Southwestern Bell, offer local service in.the Moberly Area
and requested that their listings appear in the Southwestern Bell

directory.

Detailed mfénnation about the availability of local service from
companies other than Southwestern Bell may be obtained dJrectly

from these comnanies.

- Customer Service " 1.800-417-5500 | Establishing or Changing I-800-936-5223
Repair Ser vice 1-883-490-B058 | Repair Service 1-800-936-5223
Corporate Offices 1-883-742-0055 | Billing information 1-800-936-5223
- T . One number serves all
mtermedla o Qs e
COMMUNICATIONS
Business Customers 1-800-250-9999 zonex
Repair Service 1-800-250-9099 ooty telecommunications
_ Max-Tel :
m : Communication, Inc.
Business Office _ Residential Serviess
Busi Sefvices *" $-500-888-3057 Business Service 817-427-2149
e ' _‘ " Customes Service 1-800-583-2289
Repairs 1-800-583-2289
. o YT
Navigator Telecommunications, LLC | "'}-'i
. ) b 2 13
Business Office Business Office
Business Service 1-888-662-8835 | pusiness Service 1-800-555-1414
Residence Service - +3BB-562-B535 Residence Service 1-800-477-1942
Repair Service . H888-562-8835 | penair Service +800-909-6939-
Wk Bhaoosm 5
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Local Service
Alternatives

VT, nGacpaaitl
(2

ERECONEN

Business Office e 1-800-732-6639
Residential |-800-686-8079 .
Business 1-800-606-8079 Customer Service 1-300-275-8223
Service and Repair 1-B00-454-JHHE
Some ’I’dﬂun«l IM
Res. Sales & Cwt Serv. 1-300-550-7540
{Fasa Expafiol Lizme Gratis Aly Customer Service 1-588-953-4408
Repair Services 1-800-550-7540 | webaddress www tali.com

Universal Telephone

Business Office
Residential Services 1-888-522.5208
Repair Service 1-888-522- 5Tt
ﬁ wwsskbtlcaom
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Local Service
Alternatives

‘You now have a choice of local telephone service providers. At
the time this directory was published, the following companies, in
addition to Southwestern Bell, offer local service in the Nevada Area
and requested that their listings appear in the Southwestern Bell

directory.

Detailed information about the availability of local service from
companies other than Southwestern Bell may be obtained directly

from these companies.

1-800-417-5500 | Establishing or Changing 1-800-936-5223
Repair Service 1-888-480-0055 | Repair Service 1-800-936-5223
Corporate Gttices 1-888-742-0055 | gilling Information 1-800-936-5223
- j ~as . One number serves all
intermedia pour e e
COMMUNICATIONS .
Business Custamers 1-800-250-9999 zonex
Repair Service 1-800-250-9999 telecommunications
_ Max-Tel
m . Communication, Inc.
Business Office s S 8742720
Business Services HB00-838-3157 | ctomer Service 1-800-583-2289
Repairs 1-800-583-2249
*MCLBNI“EA. Navigator Telecommunications, LLC
. Business Office
Business Office Business Service 1-888-662-8835
Business Services 1-800-743-0321 Residence Service 1-888-662-8835
Residenca Services 1-800-743-0321 | Repair Service 1-888-562-8835
Internet Services 41-B00-743-0321
wyw.swhbeil.com 5




Local Service
Alternatives

Y DR, o
Ly (£
Business Office Business Office
Business Service H800-555-1414 Residential 1-800-696-8079
Residence Service . »800-477-1992 Business 1-800-696-8079
Repair Service i-800-809-6939 Service and Repair 800-454-8685
§200 REGOMEX. Sontihost” Dreleconnet
Now Sales 1-800-T3AHERD Ria. Sales & Eust serv. 1-800.550-7540
Customer Service 1-800-275-8223 {Pam Espaliol Liame Gratis Al)
Repair Services 1-800-550-7540
Universal Telephone
Rasidential Services -888-522-5224
Customer Service 1-836-088-6988 | RepairSarvice 1-858-522-5224
weh address wat sl com
ﬁ wewsnbet kL com
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Local Service
Alternatives

You now have a choice of local telephone service providers. At
the time this directory was published, the following companies, in
additton to Southwestern Bell, offer local service in the

Ste. Genevieve Region and requested that their listings appear in the
Southwestern Bell directory.

Detailed information about the availability of local service from
companies other than Southwestern Bell may be obtained directly
from these companies.

1-800-437-5500 | Estabiishing or Changing 1-800-936-5223
1-888-490-0055 | Repalr Service 1-800-936-5223
1-888-742-0055 | Billing information 1-800-936-5223
. A —— » . One number serves all
intermedja e
[Ta Ry SL=c"tr 5 .
Business Customers I-800-250-9999 e: X:
Repair Service 1-800-250-9999 o ton ons
Max S oo
a Ch, Communication, Inc.
Busginess Office Residential Sesvices
Business Services i-800-888-3157 | Business Service 8174271218
Customer Service 1-800-583-2289
Repairs 1-800-583-2289
) i RAL
Navigator Telecommunications, LLC L)
PR S
Business Office
: BeivessCffice
Business Service 1-888-662-8835 Business Service 1-800-555-1414
- A 868-662-8835 Residence Service |-800-477.1992
Repair Service HEBB-562:880 | Repair Service 1800-909-8939
swargnitLcow 5

S6




Local Service
Alternatives

You now hiave a choice of local telephone service providers. At
the time this directory was published, the followmg companies, in
addition to Southwestern Bell, offer local service in the Poplar Bluff
Area and requested that their listings appear in the Southwestem Bell

directory.

Detailed information about the availability of local -service from
companies other than Southwestern Bell may be obtained directly

from these comnanies.

Ed7E " . L,
CusbmerSewm 1-800-417-5500 | Establishing or Changing +800.935-5223
Repair SBWIC!} |-888-480-0055 | Repair Service -804-935-5223
Corporate Offices 1-888-742-0055 | Billing Information 1-800-936-5223
ez . . One number serves alt
intermedia it
1.800.H60.8401.
CDMMUNICATPNS ) .
Business Customers 1-800-250-9999 Zonax
Repair Service 1-800-250-9999 o telecommunications
a Max-Tel
Max[SeT Communieaio, nc.
' Business Services 1-800-888-3157 Business Service B17-427-2149
’ Customer Service 1-800-583-2289
Repairs 1-800-583-2289
. i 2Tl w3
‘Navigator Telecommunications, LLC |iLbf'.
T
. Business Office
- Business Service . 18886628835 1 pyiness Service 1-800-555-1414
Residence Service I-888-662-8835 Resddr s 8WE -800-477-1592
Repair Service FB38-362-8835 |  Rgpair Service 1-600-909-6939-
www.swhell.com

51,




Local Service
Alternatives

i Jo +B00-REC
(0 FAORECONEX.
usiness Business Office
-Illesidemi(:uvﬁ “ 1-600-596-807 | NewSales 1-800-732-6639
Service and Repair 1-300-454-2505
Res. Sales 8 Qat Serv. i-800-550-7540
{Para Espafiol Llame Gratis Al) CustomerSarvica 1-889-388-6988
Repair Services i-800-550-7540 | webaddress www.talk.com
Jniversal Telephone
heiwess Office
Residential Services 1-888-522-5224
Repair Service 1-888-522-5224
6 www.swhell.com
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Local Service
Alternatives

You now have a choice of local telephone service providers. At
the time this directory was published, the following companies, in
addition to Southwestern Bell, offer local service in the Sedalia Area
and requested that their listings appear tn the Southwestern Bell

directory.

Detailed information about the availability of local service from
companies other than Southwestern Bell may be obtained directly

from these companies.

Residence Services

intermedia

COMMUNICATIONS

. Gustomer Service 1-800-417-5500 | Establishing or Changing $-800-936-522F
Repair Service 3-888-490-0055 | Repair Servica 1-800-936-5223
Corparate Offices 1-888-742-0055 | Billing Information 1-800-936-5223

e 4

Business Customers 1-800-250-9998
Repair Service 1-800-250-5999
Max-Tel
W Communication, Inc.
: Services 0-883-3 Business Service 817-427-1
Business 1-80 157 Customer Service 1-800-583-2289
Repairs 1-800-583-2289
*AVELMHEA. Navigator Telecommunications, LLC
. Business Office
Busingss Office .
Business Services 1-900-7430301 | Susiness Service 1888-662-8835
’ ’ Residence Service |-383-662-8835
Residence Services 1-800-743-0321 Repair Service 1.888.562.8875
Intérnet Services 1-800-743-0321
ww.swhell,com
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Local Service
Alternatives

e, Incorperyind
X Qac
Business Cffice Business Office
Business Service 1-600-555-1434 Residential 1-800-596-05r%
Resldence Service 18004771552 |  pysiness 1-600-696-0079
Repair Service +800-909-6339 | Service and Repair 1-800-454-9665
800
Business Cffice Prepaid Residential Servicesi
New Sales -800-732-6639 Res. Sales & Cwt. serv. 1+-600-550-7500
Customer Service 1-B00-275-6223 (Para Espailof Liame Gratis Al)
Repair Services i-800-550-7540
m Universal Telephone
ddromi N
2 ResidentialServices 1-888-522-5224
Customer Service i-388-988-6968 Repair Service 1-686-522.5224
web adidress wmisikcom :
6 wwe.Swhell.com
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Local Service
Alternatives

You now have a choice of local telephone service providers. At
the time this directory was published, the following companies, in
addition to Southwestern Bell, offer local service in the Sikeston Area
and requested that their listings appear in the Southwestern Bell

directory.

Detailed information about the availability of local service from
companies other than Southwestern Bell may be obtained directly

from these companies.

1-800-417-5500

2

Establishingor Changing 1-800-036-5223
X385490-0055 | Ragair Service +800-936-5223
1-888-742-0055 | pyjingInformation 1-800-936-5223

. . One number serves all
intermedia vour blsiogs s
COMMUNICATIONS .
Business Customers 1-800-250-999% zone.x
Max-Tel
a L Communication, Inc,
B S aumea;ls;m | 817-427-2149
Business Services |-8G0-888-3 ce
1571 Customer Service 1-800-583-2289
Repeirs 1-800-583-2289
£ .. . T T.;
Navigator Telecommunications, LLC L
N y—— R
Business Office .
o Business Office
Business Service 1-888-662-8835 - .
| ; Business Service 1-800-555-1414
Residence Service 1-888-662-8835 |  posiience Service 1-800-477-1992
Regpair Service . 1-888-5628835 | poocircar - 500.509.69%9
www swbeall.com
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Local Sé;rvice
Alternatives

You now have a choice of local telephone service providers. At the time this
directory was published, the following companies, in addition to Southwestern Bell,
offer local service in the St. Louis Area and requested that their listings appear in the
Southwestern Bell directory.

Detailed information about the availability of local service from companies other than

Southwestern Bell may be obtained directly from these companies.

Buch
Business 8iice .
Business Service 1-314-961-7070 1-800-417-5500
Residence Service 1-808-772-4724 1-888-480-0055
Regpalr Service LSTT-TTT-6917 i-888-742-0055
% niier
COMMUMNICAT IONS™
Establishing of Chang Business Office ' 314514388
Rooak Sory Ghanging e CustomerService 1-800414-1973
Billing Intormation 1-800-935-5223
4
—
N M H
SRRBIEE iIntermedia
New Business Service }-877-422.2622
billing &general information -300-400-5230 Repair Service 1-800-250-9999
iyt ax
. 1.800.860.8401.
Business Office
Zonex Business Services 1-800-888-3157
Cleattr Conmected telecommunications
WY SwoRllcom
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Local Service
Alternatives

Max-Tel
Communication, Inc. mﬂm
Residentia} Services Business Office
Business Wice B17-427-2045 Business Services 1-800-444-1433
Customer Service 1-800-583-2289 Business Customer Service 1-800. 58341707
Repairs +800-583-2289 intetnet Srvices 1-800-444-1433
R, . .
mw‘* Navigatot Telecommunications,LLC
, Business Office
Business Office
; Business Service 1-888-662-5835
S G masen | R o
E P
NERATCINU. -iﬁ
Business Services 877 WEXT-TEX Busipess Office
' (877-639-9839) BusinessServices 1-800-555-24
Customer Care SIT AT Residence -BO0-47T-1982
(B877-444-6389) Repalr Services 1-800-909-6939
Trouble Desk 1688-655-6398
o, insorpaseiech
(5 SSBRBCONER
Business Office Business Office
Residentia) 1-800-596-3079 New Sales +800-732-6633
Business 1-800-696-8079 Customer Service 1-800-275-8223
Service and Repair 1-800-454-9835
wwwaviisticom i




Local Service
Alternatives

RetsTel Southifesty” DteleConsect
Communications. Inc. ] .
Prepaid Residentlal Servicesi
Residential Services Res. Sales & Omt Serv. 1-800-550-7540
Residenca Service Local 1-636-250-58 {Para Espafial Liame Gratis Al)
Residence Repair 1636290 0 Repair Sewlces 1-800-550-7540
Corporate Offices 1-888- 2455058
JALK. conm TOE
Customer Service 1-885.988-6988 Business Services 1-314-569-1551
web address wowialk com Residential Services F314-569-1551
Customes Services +GOBDSEETTIR
Universal Telephone LD
COM
Business Office
Residential Service 1-83-52A Local Sales Office 1-300-799- 2655
Repair Service 1-883-522.5724 Customer Service, Repair and Billing 1-300-938 822
wssbehl.com
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Local S(—;rvice
Alternatives

e e e e e e e e e T e N T = T e e e e T N E AN e e M ENTRaMsTEefmoofmssbosec-sedc-smssyscsceaTenas

You now have a choice of local telephone service providers. At the time this
directory was published, the following companies, in addition to Southwestern Bell,
offer local service in the Springfield/Bransn Area and requested that their listings
appear in the Southwestern Bell directory.

Detailed information about the availability of local service from companies other than
Southwestern Bell may be obtained directly from these companies.

MULEL G
: R

wi w4 —
\ . T e T

ALLTEL. Communications

Business Communications 1-838- 702075 . : -800-417.5500

of 1417-888-5300 Repair Service : 1-633-400-8855
Corporate Offices 1-885-TL2- 9055

Establishing or Changing -800-936-5223

Repair Service 1-800-936-5223 For Emergencies, Repair, Billing 14175813105

Bilfinginformation +800-936-5223 or Customer Service call o HB0O-T43-M33

SOERIEN intermedia

Service 1-877-422-2622 -
New Business . ' " Business Customers 1-800-250-9999
biling&general information 1-800-400.5230 | Repalr Service 50028

SRR 7 Com
your business needs.

£.800.860.0401.
Business Dffice

z’onex Business Services 1-800-886-3157

Codriy Comnected telecommunications

b 5




Local Service
Alternatives

Max-Tel
Communication, Inc. Gt
Residential Services BusinessCifioe
Besiars Office B17-427-2149 ; A 1-800-T43-0321
Cuslcener Sersice 1-800-583-2289 Residence Services +500-743-031
Repairs 1-800-583-2289 Intemet Services +800-743-031
Navigator Telecommunications, LLC
g ' *»THE PAGER CDMPANV
0 Where REAL People Stay in Touen
Basiaews Servico 1-888-662-8835
Resklence Service 1-885-SE2-BEED Busmeu 1-417-881-6288
Repair Service 1-888-562-8435 Residencs I-417.884.6288
Repair 1-417-881-5208
l g Gica inencporvied
Al (e
Busslroessliiile )
PenieamsServices 1-800-555-1414 Business Oz
® Serviceand Repair 1-800-454- 5585
Desimaas(ffice Prepaid Residential Servicesi
NowSales i-800-732-6639 Has. Sales & Cust Serv. 1-800-550-7540
Customer Service +800-275-6223 (Para Esyxitd Liame Grafis Al)
Repair Services +-300-550-7549

o G




® o
Local Service

Alternatives

Residential Service }-888-522-5224
|-888-983-5988 Rapair Service |-888-522-5224
web address www.talk.ecom

| Universal Telephone
JALK, com —
Customer Service

G



Local Service
Alternatives

You now have a choice of local telephone service providers. At
the time this directory was published, the following companies, in
addition to Southwestern Bell, offer local service in the Stanberry

Area and requested that their listings appear in the Southwestern Bell
directory.

Detailed information about the availability of local service from
companies other than Southwestern Bell may be obtained directly

from these comnanies.

1-800-417-5500 | EstablishingorChanging 1-800-936-5223

1-888-490-0055 | RapairService 1-860-936-5223
i-588-742-0055 | Billinginformation i-B00-936-5223

. j . . One num_ber serves all

iIntermedia you b needs.

COMMUNICATIONS .
Business Customers 1-800-250-9999
v a0 250000 ionex

e cnaneeies telOCOMIMMIUNICGTIONS

‘ Max-Tel
Wm Communication, Inc,

Business Office Residential Services
Busi Services 1-500-888-3857 Business Service 817-427-2149
mess Customer Service 1-800-583-2289
Repairs 1-800-583-2289
, . 3T
Navigator Telecommunications, LLC I ™
L _— [ T1%
Busi_nm Service -888-662-8835 Business Service 1-800-555-1414
Resu!eneeserviee 1-856-562-8835 Residence Service 1-800-477-1992
Repair Service 1-888-562-8835 Repair Service +-800-900-6939
www Swhell com 5
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Local Service
Alternatives

ik, EWL, 8
P
Business Office Business Office
- New Sales i-800-732-6639
Residential 1-800-695-8078 | o comer Service 1-800-275-8223
Business 1-800-306-8079
Service and Repair 1-800-454-9685
]
:__gﬂlm.-u: Pt JALK, com
Rt €O
Res. Sales § Cwt. Serv.  1-800-550-7540
{Para Espafiol Liame Gratis Al) Customer Sarvice 1-885-988-5988
Repair Services B800-550-7540 web address www.talk.cam
Universal Telephone
Business Offica
6 wivw. swizell.com
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Local Service
Alternatives

You now have a choice of local telephone service providers. At the time this
directory was published, the following companies, in addition to Southwestern Bell,
offer local service in the St. Joseph Area and requested that their listings appear in the
Southwestern Bell directory.

Detailed information about the availability of local service from companies other than
Southwestern Bell may be obtained directly from these companies.

Bwrch
telecom
Business Office
Business Service 18166760777 1-800-417-580
Residence Service 183877240284 1-388.150. 0035
Repair Service \BTT-TTT-6917 1-888-742-0055
B —
inte rmedia
A =G ok ONS
Establishing or Changing -800-936-5223 Business Customers 1-800-250-09%3
Billinginformation 1-200-936-5223
. One number scr'ves all m
your business nocds. a,
1.800.860.8401. b
y Business Office
ZO nex Business Services 1-800-888-3157
Gearly Comected telecommuriications
Max-Tel Navigator Telecommunications, LLC
Communication, Inc.
Businass Office
Residential Setvices Business Service 1-353-562-0515
Business Gftica 317-427-2UD Residence Service 1-883-662-8835
Customer Service 1-300-553-2289 Repair Service 1-383-562-3835
Repairs 1-800-583-2269
wovw swhell com
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Local Service

Alternatives

vt (k°
Business Office j Business Office

Business Services +B00-555-141H4 Residential 1-800-696-8079
Residence i-800-477-1992 Business RS oTED
Rapair Services 1-800-909-6939 Service and Repair 1-800-454-9685
LS BECONEX SosthWesty Dreioconsan

Bm""‘” 1-800-732-663 Res, Sales & Cwt, s;emn.‘lis 1-800-550-7540

Espafiol Liame Gratis Al)
Customer Service \-600-275-8223 (l':;:ir&m 1800-550-7540
. m ' Universal Telephone
é ,ocomn Business Blice
Restdential Service i-888-522-5224
Customer Service 1-888-086-6988 Repair Service H860-522-5224
6 s el com




Local Service
Alternatives

You now have a choice of local telephone service providers. At the time this
directory was published, the following companies, in addition to Southwestern Bell,
offer local service in the Tvi-State Area and requested that their listings appear in the
Southwestern Bell directory. |

Detailed information about the availability of local service from companies other than
Southwestern Bell may be obtained directly from these companies. '

e

i i-800-417-5500 Establishing of Chang 1800-936-5223

Repair Service +H38.490:0055 Repair Service " 1:800-936-5223
Corporate Offices 1-588-742-005 Billing information 1-800-936-5223
.Dial US R T

= : | intermedia

COMMUNICATIONS
. o Business Customers 1-800-250-9999
For Emergencies. Repair, Bifling s n
or Customer Service call 1417-881-3425 Repalr Service 1-800-250- 0w
-or H800-743-4433 .
One number serves all W
your business needs. fad
o . 1.800.860.8401.
] » Business Cffice
Zonex Business Services 1800-388:3157
Cirarty Comnected telecommunications

Max-Te » - .

Communication, Inc. o USA

Residential Services : Business Office

Business Office s17-27-28 Business Services 800-743-0321

Customer Service i-300-583-2289 Residence Services G

Repairs 1-300-583-2289 Infemet Services W1

www.swhe.com
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Local Service
Alternatives

Navigator Telecommunications, LLC I .‘r,;.q
S L Sra
{SINESS
Service 88-662-8835 Business Office
g& Service :-:55-552-3835 Business Services |-800-555-1414
Repair Service 1-858-562-8835 Residence 1-800-477-1992
Repair Services 1-800-909-6939
e, Sowpuld
(ke L0 RECONEX.
i Business Office
mw&m 1-800-696-8079 New Sales -800-732-6639
Business LB00-596-8079 Customer Service i-800-275-8223
Service and Repair 1-800-454-9685
ﬂ ) . |
Sarmtect ] Pretnconnest JALK. cont
Preaid Residential Servi
Residentia) Sales and
Customer Service 1-800-550.-7540 Customer Service i-888-958-6958
(Pma EspafiallLiame Gratis AT} web address wrw {alk com
Repair Service i-800-550-7540
I
Universal Telephone
Business Office
Resigential Service 1-888-522.5224
Repair Service 1888-522.5224
6 vt Swell.com
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WWW.X0.COT

Where tues ooe of the

country’s most sophisticated
voitx and data networks

run? Bultsyye. You're in the
hean of &, You can how

have high-spesd intcrnet sccass,
Waeb hoating, bocal and

leng distance catling. 21l from

-one Borvenient provider.

X0.

Mot bt daik,

S

CALL TO GET CONNECTED 1-866-869-9696 VOICE, DATA AND WEB FOR BUSINESS

> - -

AD CODE: XOTL-0028
SOURCE: Crain's New York Business-FEB 12 01
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- WWW.XD.COM

COMPLEXITY: . SIMPLICITY.

LOCAL PHONE SERVICE
-, FROM PROVIDER A

. LONG DISTANCE
FHOM PROVIDER B

. INTERMET ACCESS
. FROM PROVIDER € _

WEB HOSYING
FROM PROVIDER D

XOptions™
OME PROVIBER

- BILLS, BULS, BILLS ) g%:ig:;{é"

UMPTEEN CONTRALTS

_MRULTIPLE BILLING CYCLES

CUSTOMER SERVIGE REPS
OUT THE YING YANG

DIFFERENT PRODUETS,
DIFFERENT £OSTS

INCONSISTENT SERVICE

“PASS THE BUCK™ MENYALITY
AND YOU END UP PAYING MORE

 $1938 s $1160 e

h;eghwnmﬁmhﬁnmmmtdm)«)wnﬂ%umﬁﬁﬁwmamﬁusmm ‘
mnﬂ&@dmmmme&mmmMWWBme’_ Mot jurt il A

CALL TO GET CONNECTED 1-866-967-9696 VOICE, DATA AND WEB FOR BUSINESS P,

el L . Lywid Moty 3 NOyslarw package. Pt come very iry meri. Livim sppty. -y
uwmvmumn—um.m’nn* gt 0O I .

bl oy
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AD CODE: XOTL-0037 SOURCE: St. Louis Post-Dispatch-FEB 20 01
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Yes, you can now

fire Southwestern Bell.
“He‘te Birch, hiare in St Lowfs to save busknesses up to

£2% o Southyeslem Bell. o

e buindle ln'r:a!,' long Uistance end Intzrmet on onc bill. |

We even offar plane eystens. Al of which explaing

% of our customers fired Sandrestemn Beil,

Bive us & call. We'll eaime tunniry.

A
Birch
telecom

{314)B21-6347
hisch.com

~ AD CODE; BIRCTL-0046




One dot com minute.
Fessup. Your office needs beefier Internet access. - .
- §o cafl Bireh: We bundie router, Ene and service in one package, 2t frisky rates,
Yep, we include the router, saving you hundreds.
Best part? You can get local, long disiance and internet on one painiess bill,
Could it be any easier? Call Birch. We'll come runming.

Get 2000 minutes
of FREE long distance
when you sign up for any dedicated internet
atcess acconnt and chovse Birch as your |

_local and long-distance provider. .-
#tfer good through March 31, 2000.

ey
Birch
telecom

425 4000
birch.com/internet

AD CODE: BIRCTL-0056



Tell the world how good it feels
to fire Southwestern Bell.

There’s something Birch Telecom wanis 10 tell you: Southwestern Bell is not what you want. Not for

service, savings-ot your business. What you do want, however, is the face-to-face service you'get with
' Birch. Local, long distance, Internet, even DSL One easy bill, way less money
And if you need phone systems, we have those too. C'mion St. Louis, 100%
of our customers fired Southwestern Bell. Tell the world you're ready w0
join ‘em. Cafl 314-961-7070 or check cut birck.com.
telecom . o
Your business’ best {riend.

AD CODE: BIRCTL-0062 SOURCE: St. Louis Business Journal;MAY 15 00




www gabiielcom.net

How MUCH OF A TELECOM
BUDGET DO YOU NEED TO AFFORD
THE LATEST COMMUNICATIONS SERVICES?

At Gabriel, we offer the latest inlegrated communications services
50 that smaller companies can do more with less. Instead of
wmultiple connections each deslicated to voice, data, or video, our
Integrali™ Network delivers these services simultaneously using a

« . single, high-speed line. Simplicity, cfficiency and no waste afl
mean greater savings and productivity. For the competitive
advantage, give us a call.

m'm

Awhole rew lire of thinking te help your husiness,

. AD CODE: GABRTL-0013

1-888-GABRIEL




We're a combinaticn of advanced technology and people you can talk to. People who witt help you get
mofre out of your communications investment, Simply and reliably. With one easy-te-undersiand bill.

Let us simplify your phone service while you fotus on your business,

cLeodUSA

314-993-8999

VOICE « DATA » INTERNET » DIRECTORY
WWW.MCLEQODUSA.COM 808"‘&‘}&'1&33

AD CODE: MCLDTL-0058
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SofhthWest;erh Bell Exch'angef"s
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LANGASTER
DOWNIN

KIRKSVILLE\@ E'/ EDINA
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FRANKFORD
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BLOOMFIELD
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Southwestemn Bell Exchanges

STANBERRY,
BROOKFIELD
MARCELINE

MARSHALL

GREENWOOD
KNOB NOSTER

(et
l_. ADRIAN

TUSCUMBI A
LAKE OZARK-QSAGE BEACH
CAMDENTON

WEBB TV,
CARL JUNCTIO O

NS
NEOSﬂ()\

.
E .
|

SBC Services, c. ]f-:] 45 _. 52 ﬁ 57 - 59

53 .56 Missouri

Marketing Geographi N

m?iﬁiﬁﬂn %ss?:grﬁsiGIS) W c0-65  (9EC.
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Exchange Access Lines -
Flat Rate 1-Pty

Rate Group A

Rate Group B

Rate Group C-Principal
Rate Group C - MCA 1
Rate Group D - Principal
Rate Group D - MCA 1
Rate Group D - MCA 2

Flat Rate Trunk

Rate Group A

Rate Group B

Rate Group C-Principal
Rate Group C - MCA 1
Rate Group D - Principat
Rate Group D - MCA 1
Rate Group D - MCA 2

Caller ID(Name or Number)
Cail Forwarding

Three Way Calling

Priority Call

Auto Redial

Monthly Rate Comparison

LR B ] € G H P A h B

©¥ P B

SWBT

16.69
22.89
25.46
27.74
33.24
34.69
36.61

LI R R R

23.70
32.45
35.80
39.35
43.60
4550
48.00

LR N R )

875 §
6.00 $
430 $
370 $
4.30 $3

Page 10of 1

MclLeod

16.00
21.94
2442
28.00
31.87
35.00
36.95

20.85
28.55
31.49
36.45
41.42
45.50
48.00

8.08
5.70
3.80
3.80

€O PGP H P

AN HH

$
$
$
$

B0 +$.50 percall $

Birch

16.85
23.10
2313
25.20
30.20
31.50
33.26

21.95
30.05
29.84
32.81
39.24
40.95
43.20

8.50
6.00
4.00
4.00
4.00
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More Bandwidth, More Benefits, More Business—The Case for DSL in the Enterprise

EVERYDAY, CISCO EXPERIENCES THE ADVANTAGES OF THE NETWORK. 1T HELPS WHEN HIRING AND

EMPLOYING THE CI5CO WORKFORCE, BRINGING A GEOGRAPHICALLY DIVERSE COMPANY TOGETHER.

CISCO ALSO EXPERIENCES THE CHALLENGES THAT THE NETWORK CREATES. EACH ONE OF THOSE

EMPLOYEES NEEDS TO BE CONNECTED IN A WAY THAT LETS HIM OR HER DO THE BEST JOB POSSIBLE.

MOST ENTERPRISES EXPERIENCE THESE SAME CHALLENGES—A FAST-GROWING, DISTRIBUTED

WORKFORCE WITH REMOTE USERS, OFFICES, AND SITES ALL OVER THE COUNTRY.

Enterprises want to enjoy the preductivity improvements of
today’s applications. Human resource systerns, manufacturing
systems, videoconferencing, distance learning, and training
applications scale across the enterprise, bringing high-quality
applications and experiences to users at corporafe headquarters
and at remote offices worldwide.

When these applications are delivered beyond the
corporate site, users often face low bandwidth razes that limic
application performance. This issue becomes greater with the
growing number of relecommuters. According to the Gartner
Group, telecommuting is cxpecfcd to reach 60 million users
in the .S, by 2002,

Historically, telecommuters
have enjoyed two options for
remote access: analog dial
modems and ISDIN. Analog
dial modems enable location
independence for road warriors
and mobile users to ¢connect to

the corporate intranet over L
P —Pete Solvik

telephone lines. Bandwidth rates 1o

are limited to 56 Kbps.
Alternatively, ISDN has offered
telecommuters at fixed locations

Cisco Systems

bandwidth rates up to 128Kbps.
ISDN rates scale for Web
browsing and e-mail. However, when telecommuters require
access to more intensive applications, ISDN becomes a
bartier to productivity and a source of growing cost.

5069/RG
4/30/99

“WHEN CISCO NEEDED A COST-EFFECTIVE,
HIGH-SPEED SOLUTION FOR OUR THOUSANDS
OF TELEWORKERS, WE CHOSE DSL FOR THE
PRODUCTIVITY ENHANCEMENT AS WELL AS
THE TREMENDOUS SAVINGS OVER [SDNL”

Digiral subscriber line {DSL) offers an alternative for
fixed-location telecommuters. DSL enables high-speed,
lower-cost, corporate network access. In fact, Cisco is currently
migrating its telecommuters to DSL to reap the benefits of
increased praductivity, better application access, predictable
billing, and the elimination of many long-distance charges.

DSL. an Introduction
Digiral subscriber line (DSL) is the access technology of choice

“for remote offices or teleworkers who need higher-speed access

than analog modems or ISDN. DSL is ideal when remote users
need access to multimedia-based
and data-intensive applications
including video, voice, animation,
and engineering computing,.

DSL rechnologies enable
high-speed transmission from
service provider ro customer site
over most rwisted-pair copper
wiring; most readily, telephone
lines. Contrary to what its name
implies, the term DSL refers 1o
modem technology, not to the
line itself. A pair of xDSL
modems on a standard copper
line constitutes a DSL
connection. While many srtandards have been defined, most
xDSL technologies fall inte one of four categories:
asymmetric DSL (ADSL), single-line DSL {SDSL), high dara
rate DSL (HDSL), and very high data rate DSL (VDSL).

Cisto SYsTEMS
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Asymmetric DSL

ADSL offers available bandwidth that is unevenly divided with
more bandwidth allocated to downstream traffic. Rates range
from T1 (0 9 Mbps downstream, with 16 Kbps to 640 Kbps
upstream. ADSL uses either carrierless amplitude/phase (CAP)
modulaton or the newer discrete multitone {(DMT) technique.
ADSL is proving useful in small or home office WAN
applications such as interactive video, client/server applications,
and telecommuting, where most data flows one way.

Single-Line DSL

A single-line version of HDSL, SDSL transmits T1 or E1
signais over one twisted pair. It can support standard
telephone line transmission and T1/E1 simultaneously over
the same line. SDSL technology is well suited for a small
office equipped with a single telephone line.

High Data-Rate DSL

Several implementations of HDSL are in use today. HDSL
typically supports 768-kbps full duplex over a single rwisted
pair, T1-speed over two pairs, and E2 over three pairs. HDSL
can be deployed primarily as a low-cost substitute for full T1
lines in symmetrical, business-oriented WAN applications.

Very-High-Rate DSL (VDSL)

VDSL offers much higher speeds at shorter ranges, up to
52Mbps downstream. VDSL is undergoing tests using several
modulation techniques, and probably will be most useful in
large-bandwidth applications such as medical imaging,
real-time video, or HDTV.

Figure 1 Planned Corporate Applications

Internet Telephony
Voice Messaging

The Cheice for Telecommuters

In selecting a telecommuting solution, network managers
must evaluate user applications and the ongoing costs of the
service and support. The following chart (Table 1} makes
recommendations based on user applications. As network
managers broaden access te bandwidth-intensive
applications and as telecommuting becomes a common
workforce model, DSL offers bandwidth rates to realize the
productivity enhancements of these new applications.

Table1 Tefecommuter Technologies

Applications Dial
X
X

X

ISDN DSL

Mobile use

E-mail

Web browsing

Vaice

Video-

Client/server applications

Engineering computing

o - - B e .

Multimedia applications

With speeds up to 7 Mbps and “always-on” connecrions,
enterprises deploying DSL can enjoy important new
applications, such as manufactaring and human resource
systems, collaborative computing, and multimedia
streaming, no matter where they are located, with a user
experience similar to corporate sites. The performance of
DSL will support increasingly robust applications of the new
millennium (Figure 1).

Ml Current

VPN (Data)

Remote Access Apps
Employee Info Resource
Employee Training
Video Streaming
Viedoconferencing
Procurament

Document Mgmt

File Transfer

E-Mail

20

Within 12 Months

40

Page 2 0i 6

Source; IDC's 1998
WAN Manager Survey
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Analysts recognize that bandwidth requirements are
increasing exponentially. According to the Gartner Group,
large offices that use T1 and T3 lines today will require
ultiple T1s to OC-3 lines to support their business by 2003,
‘lranch offices and telecommuters will follow suit, requiring
FT1 (fractional T1) upstream and (multiple) nxT1
downstream——as applications and remote capabilities grow.
But even today, the need for speed far ourstrips
conventional methods for data transmission. Table 2 shows
user bandwidth minimums and maximums to enable
productivity—nort in the future—but today.

Table2 The Need for Speed

Peak Minimum

Desktop Video or Audip 80 Kbps

Replicated Data 84 Kbps

Two Voice Calls 64 Kbps 64 Kbps
Client/Server Apps 256 Kbps 128 Khps
Web Resources 54 Kbps 64 Khps
Total AHlocation 528 Kbps 578 Kbps

Source: Gardner Group, November 1958

DSL: Economic Advantages .
While moving to DSL has marked productivity
rovements for robust applications, the decision to
.;rate is also compelling based on ISDN pricing and
support costs, ISDN is regulated at the state level, and
subsequently tariffs differ from $tate to state, even when

ISDN services come from the same provider.
Table 3 ISDN Tariff Variability

Multi-State LEC as an Exampla

-
Forida $12188 460 hours $0.05

Texas $67.33 Unlimited na
Califomia $49.22 None $0.01
Missouri $131.76 100 hours 5005
Washington $96.05 Untimited nfa

Oregon $107.25 Unlimited nfa

Virginia $65.87 None up to $0.047
Pennsytvania $122.23 400 hours 30.05

Table 3 is an example of one multistate ISDN provider’s
variable business terms. In each state, raves, base hours, and

-limit charges bear no relarionship to the same company’s
s in other states. In some areas, distance and time of day

create another variable. With 2 wide variery of ISDN
providers in each state, and differingrproviders from state to
state with differing rates, packages, and exceptions, ISDN
costs are difficult to estimate. Another variable in calculating
ISDN costs is the telephone charges themselves. ISDN is
transmitted over B-channels, which are treated as regular
phone lines, subject to peak and nonpeak usage charges,
mileage charges for local long distance, and long distance
charges. If the ISDN pricing package includes free hours,

B-¢hannel-per-minute charges apply for any excess time.

The Surprising Economics of DSL

Independent third-party research indicates that DSL is the
price performance winner based on the cost of bandwidth
per minute (Table 4).

Tahle4 Economic Comparisons

Sarvice Bandwidth Cost per Month
pSL 128 Kbps—7 Mbps $60-$800

ISON 64 Kbps--128 Kbps $70-8350

m 1.5 Mhps $300-$500
Frama Relay B4 Kips—1.5 Mbps $500-3600

Source: The Yankee Group, 1998

Telecommuter Economics

Comparing the economics of a telecommurer solution is
compelling. Figure 2 shows comparative pricing between a
vartety of ISDN services—all delivering 128 Kbps—and
DSL-—delivering a consistent 384 Kbps of bandwidth ro
telecommurers.,

Figure2 Telecommuter Economics
$2,000

$1.500

Need Figure

$1,000 |-

Monthly Cost

$5.,00 |-

= e
1 2 3 4 5

Days Per Week
1 Local ISDN R Centrex 190N @ Long Distance

(3DSL (384 Kbps) W Local-LD ISON ISON



While ISDN prices have failen, many ISDN users are subject
to per-minute charges sternming from long distance and
mileage charges. This drastically raises the average per-user
cost of ISDN, especially as relecommuting increases.

The lowest-cost offering, local ISDN with 2 guaranteed
flat rare and no long-distance charges, is indeed, the least
expensive, At around 60 percent of the cost of the DSL
service in the example, it delivers only a third of the DSL
service’s 384 Kbps performance, and is only available to users
in the local calling area surrounding the headquarters site.

Local long distance ISDN assumes a local call where
mileage charges apply (city-to-city or rural-to-metro call,
$.03/minute), with costs rising above the standard DSL rate
for each projected day of use. ‘

Long distance ISDIN assumes a negotiated long distance
rate of $.18 per minute for long distance or 800 number
usage—sometimes this number can go as high as $.25 per
minute. Long distance ISDN can become astronomical, while
still providing only 128 Kbps to the telecommuters who need
to directly access their corporate networks. These are the users
who drive the variability of monthly ISDN telecom costs.

Figure 3 DSL Savings for Backhaul Trunking

Page 4 0f 6

Centrex ISDN is available in metropolitan areas at a
flat rate, as a substitute for local Jong distance services to
control high-usage costs, In this model, we’re assuming a
conservative $200 per month, burt this service is often as
high as $400 per month.,

Backhaul Trunking Economics

Figure 3 shows another interesting economic case.
Telecommuter 1SDN lines (two B- channels, basic rate ISDN)
come Into an enterprise network through primary rate
interface (PRI} lines. PRI lines are based on T1 lines.
Assuming a three-to-one oversubscription, each PRI can
handle 33 basic-rate (128 kbps) users. On a2 monthly basis,
each PRI line costs an average of $1300. With 3000 BRI users
and 90 PRI lines, the costs can rise to roughly $117,000 a
month. When an enterprise uses DSL as its access technology,
PRIs and T1s are replaced by ATM DS-3 lines. Each ATM
DS-3 line can handle 350 telecommuters. At a cost of $4000
a month, the backhaul trunking cost of DSL 1ops out at
around $12,000 a month, little more than a one tenth of the
cost of backhaul trunking ISDN into the same enterprise.

Each PRI
{(~$1,300)
handles 33
BRIs

Telecommuters

Each ATM DS-3
(~$4,000}
handles 350
BRls

Telecornmuters



The DSL Business Case . .

The foltowing analysis {Table 5) establishes a strong business

case for DSL on bandwidth savings alone for both large

.nrerprises and smaller businesses with fewer than 500
mployees. With the payback period running an average of

12 months, businesses, telecommuters, and even occa‘sional

at-home, after-work users can quickly start to enjoy the

benefits of DSL. Productivity gains from specific applications -

or data transfer needs, unique o each company, drive this
payback to even shorter times.

Table5 DSL Business Case: Manthly Telecommuter Cost Analysis

U S Geinm  Omy e Ponen
[in months}

100 35,000 $1.200 $30.000 §5.200 15

250 $12,500 $6.400 $213750  $18.900 1

500 $24.,000 $11,500 3477500 $36500 12

750 337,500 317,900 $641,250  $55.400 12

1000 350,000 $27.000 $847,500  $77,000 N
Assumptions

» $175 per month 1SDN 2B+D service
+ $1,300 per month PRI service
* $125 per month DSL service (symmetrical 384 Kbps)

$325 DSL installation charge
.ssoo CPE _

= 3:1 trunk over-subscription {for both PRI and ATM 55-3)

DSL Gperational Savings .
From an operational perspective, DSL offers significant -
opportunities to save enterprises dollars and resources.
Flat-rate pricing means no month-end surprises, and DSiL is
easy to include in budgets. Since DSL service runs over
dedicated copper lines that are back-hauled over ATM virtual
circuits, security is inherent. Local phone companies
administer the service consistently over their entire region,
and competitive carriers arg entering the space as national
providers for even greater coverage.

Page 5 of 6

Cisco Powered DSL Access

A DSL service with the Cisco Powered Network mark means
confidence, leadership, and quality that enterprise companies
can rely on. Cisco partners with service providers to enable
them to offer network services that are business-ready with
the same scalability, pcrformance{, and policies deployed in
private networks around the world.

‘The Cisco Powered Nerwork program heips businesses
find service providers with industry-leading networking
services based on Cisco equipment. Eighty-five percent of
enterprises in the Fortune 500 already depend on Cisco
equipment. Companies deploying DSL can extend this
infrastrucrure to obtain optimal, end-to-end compatibility
with their existing networking equiptnent.

Cisco Powered Networks help companies gain a
competitive advantage by powering network services that
enable the most efficient deployment of tomorrows’

enterprise business applications.

DSL to Gain Competitive Advantages in the

New Millennium |

The case for DSL i1s compelling. A DSL-based network for
your enterprise’s remote users and sites will bring greater
productivity and cost savings, and at the same time, support
ncxt—ccntu'ry computing for next-century applications.

For More Information

To learn more about DSL, and the Cisco Powered
Network service providers offering DSL services, visit
Www.cisco.com/cpn.
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Competitive Pricing
ISDN PRI Trunk Interface - Missouri

ISDN PRI Trunk Interface 1SDN PRI Trunk interface

Monthly Recurring Nonrecurring Charge
Charge
Allegiance Telecom $625.00 $3,540
Birch Telecom $337.00 - $625.00 $500 - $3,540
MCI $1,600.00 fiat rate usage $2,790
$400.00 measured usage
Sprint $625.00 ' $3,540
SWBT $375.00 - $625.00 $500 - $3,540
Notes:

1 - CSV,CSD trunk equivalent charges are not included.

2 - Only SWBT and Birch Telecom tariffs clearly listed term plan pricing

3 - Highest rates for each are month-to month rates.

4 - PRI is eligible for MCI's Local On-Net term discount plan which is also based on term
length and committed usage levels.

5- Rates in effective 6/25/01
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