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BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MISSOURI

In the Matter of the Investigation of the State of ) Case No. TO-2001-467
Competition in the Exchanges of Southwestern Bell )
Telephone Company. }

AFFIDAVIT OF AIMEE M FITE

STATE OF TEXAS )

CITY OF SAN ANTONIO )

I, Aimee M. Fite, of lawful age, being duly swormn, depose and state:

1. My name is Aimee M. Fite. | am presently Associate Associate Director — Core
Products — Consumer Marketing, a unit of SBC Management Services, Inc.
2. Attached hereto and made a part hereof for all purposes is my direct testimony.
“3. Thereby swear and affirm that my answers contained in the attached testimony to the

questions therein propounded are true and correct to the best of my knowledge and
belief.

M 4. COR

* Aimee M. Fite

Subscribed and sworn to before this __11th _day of June, 2001

Notary Public

My Commission Expires: g-21 -03
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lCase No. TO-2001-467
Southwéstern Bell Telephone Company
Direct Testimony of Aimee M. Fite
What is your name and business address?
My name is Aimee M. Fite and my business address is 112 E. Pecan, 2-

R-09, San Antonio, TX 78205.

By whom are you employed and in what position?

| am Associate Director — Core Products — Consumer Marketing, with SBC
Management Services, Inc. | currently collaborate with the Central
Marketing team in the development of product plans, campaign/program
calendars and implementation of annual promotion plans. 1 also
coordinate with the Regional Sales Operations Team for operational

deliverables such as methods and procedures, job aids, etc.

What is your relevant employment and educational background?

| hold a Bachelor's Degree in Business Administration from the University
of Texas at San Antonio. | have been employed by affiliates of SBC
Communications in various marketing capacities since January 1981. For
the past 10 years, | have held positions related to marketing of services as

well as providing regutlatory support for Public Communications.
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Have you previously testified before the Missouri Public Service
Commission (Commission)?

No, | have not.

What is the purpose of your testimony?
My testimony supports Southwestern Bell Telephone Company’s
(SWBT's) efforts to gain a competitive classification for residential access

lines and line-related services such as vertical services.

How will your testimony support the efforts to gain competitive
classification for residential access lines and line-related services.
My testimony will:

» Describe residential services available from SWBT, including
residence access lines and line-related services such as vertical
services;

¢ Show the availability of services from alternative providers in Missouri
exchanges, thus demonstrating that effective competition exists for
these services;

+ Demonstrate that the services of the alternative providers in the
exchanges are functionally equivalent or substitutable at comparable
rates, terms and conditions; and

o Explain how customers will benefit from a declaration that SWBT's

services are competitive.
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It appears as though you have grouped the services into two
categories: 'residential access lines and line-related services. Will
your testimony address each of these categories?

Yes, | will be discussing these two categories of residential services.
Residential access lines including dial tone and local usage, and line-
related services including CLASS and Custom Calling features (CCF)
(e.g. Call Waiting, Three Way Calling, Calier ID). A description of these
services is attached as Schedule 1, entitled “Residential Service

Definitions and Line-Related Services”.

What are the main points about your testimony that the Commission

should understand?

The Commission should understand the following points:

+ There are alternative providers providing substitutable services for
SWBT's residential services;

¢ While the obvious competitors to SWBT’s residential services include
Competitive Local Exchange Carriers (CLECs), there are also non-
traditional forms of communication that are substitutable for or
functionally equivalent to SWBT's services such as wireless service,

Internet-based telephony, DSL, email, and customer premises

equipment (CPE).
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o SWBT faces pricing constraints that do not apply to its competitors.

« Customers are not receiving the full benefit of a competitive market
because SWBT’s existing pricing constraints limit its ability to respond
to changing customer demands and a changing competitive

marketplace.

As a result of these points, the Commission should find that effective

competition exists for SWBT's residential services.

GENERAL OVERVIEW OF THE COMPETITIVE MARKET

Q. What are the different types of competition that SWBT faces?

“A. As more fully explained in the direct testimony of SWBT witness Mr.
Thomas Anvin, the most recognizable forms of competition come from
CLECs providing the same types of residential access lines, and line-
related services that SWBT provides.

We are also experiencing increased competition from the prepaid
communiéations market, as the result of falling monthly and per-minute
rates, a troubled economy and cost-conscious consumers. Several years
ago, higher payphone rates made way for prepaid calling cards. Now

we're seeing a transition from prepaid calling cards to prepaid dial tone

and prepaid wireless.
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The prepaid dial tone and prepaid wireless markets are expected to
expand as rates keep falling. With lower rates for prepaid cards for
prepaid cell phones, it will be much more economical for consumers to
change to a prepaid cell phone to rid themselves of a costly annual
contract. Prepaid Internet service is also coming onto the scene.
Customers want a bundling of all their services when it comes to prepaid
services. Consumers _wili be more likely to fook for a one-stop shop for
their local, Internet, long distance and mobile phone service combined into
one package for a fixed fee.

SWBT also faces competition from some of the non-traditional service
providers, as explained in the direct testimony of Mr. Anvin. Increasingly,
consumers are opting to substitute their wireless service for traditional
wireline service. Wireless phone service can more efficiently meet the
multifaceted needs of our growing population of technologically savvy
consumers. Wireless providers have come up with several creative
marketing initiatives that encourage increased wireless usage, leading to
further landline displacement. Some usage plans allow customers to
carry unused minutes over to the next month. “Group/Family plans” allow
families or groups to share minutes, encouraging groups of customers to
subscribe to service together. Wireless service usually offers much larger

jocal calling scopes than SWBT provides.
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There is not only competition from maobile wireless phones but from fixed
wireless providers who deliver local access services by installing a
transceiver, about the size of 2 or 3 stacked pizza boxes, mounted on or
next to a house. When a customer makes a telephone call or accesses
the Internet, the voice, data or video signals travel over the building’s
internal wiring to the transceiver. The signal is transmitted to an antenna
on another building or radio tower where the signal can enter the public
switched network or be sent to the internet. Fixed wireless providers can
provide residential service without having to invest in copper loops. If a
customer chooses to change service providers, the wireless equipment
can be removed and utilized by a new customer at a new location.
Internet access has gone mainstream. According to a recent article
(attached as Schedule 2) entitied, “Broadband Internet Access Becomes
the Norm in Kansas City Mo”, 60% of American households will have
access to the Internet this year.

Internet service providers offer web-based services like email and instant
messaging, that allow users to stay connected while on-line. With instant
messaging the user can communicate instantly and privately with users
on their buddy list. A user can keep track of friends by creating a buddy
list. They will know instantly when someone on their buddy list is on-line
and have the ability to enjoy live conversations online. Instant messaging
is substitutable for SWBT’s services because it provides the user with a

multifaceted communication tool while on their computer, eliminating the
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need for a second phone line. The user will not miss important calls from
friends and family members. They can chat freely and endlessly from any
point A to point B without incurring additionai charges for the installation
and monthly rate of an additional phone line. Many of these instant
messaging services are free and allow the user access from any web-
enabled device. AOL, a top Internet service provider that offers instant

messaging service, has had over 100 million registrations for its service.

There are also free email services that allow the user to send and receive
messages. Two of the big names in free Web-based email are Hotmail
and Yahoo! Mail, offering free email with no need to utilize special
software or settings to access messages, just a computer connected to
the Internet and a browser. Users can access the office email from these
free services. Hotmail has over 30 million users of its free services
worldwide, and these services allow the consumer to check his or her
email without the aid of a phone line.

Cable broadband service provides a high-speed data connection over the
same line as the cable television line. Providing internet access at least
20 times faster than a standard-speed, phone line based dial modem,
cable modem service can be up to100 times faster if the provider so

chooses. By attaching a headset or handset to a PC, and accessing a

‘'service provider like Net2phone, a cable modem consumer can place a

call next door or around the world for either a small fee or for free.
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Net2phone uses virtual calling cards -- customers buy credits using a
credit card. Users then connect to the Internet and access the NeiZphone
website, allowing them to dial across the street or around the world. Cable
providers are now selling digital phones that connect to the television

cable and works just like a traditional phone.

Competitors are also installing their own equipment in SWBT's central
offices and selling DSL service which allows both voice and data over a
single line. Residential users can use these services to talk and surf the

Net simultaneously.

RESIDENTIAL ACCESS LINE SERVICES

What are residential access line services?

Residential access line services are those services that provide basic
voice access to the telecommunications network. For residential service,
the most typical is flat rate telephone service. Additionally, there are other

forms of access including measured service and message rate service.

What types of competition exist for residential access line services?
The most well-known type of competition for residential access line
services is from certificated CLECs providing tariffed services that are
available and directly substitutable for SWBT's residential access line

services. But as mentioned above, there are several other non-traditional
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providers including wireless, Internet-based telephone, DSL, email, CPE,

cable phones and modems, and even satellite.

How do CLECs provide residential access line services?

There are three different types of platforms that allow CLECs to provide
residential access line service. Competitors may be resellers, UNE
based or total facilities-based providers. Many CLECs provide service
through resale and UNE-P (the unbundled network element platform),
allowing them to offer service in all SWBT exchanges with little or no
capital investment. CLECs utilizing resale and UNE-P do not have to
invest in their own infrastructure. Resellers purchase services from
SWBT at a discount and in turn sell the service to their customers often at
a discount from SWBT’s retail price. Other CLECs are using UNE-P
which allows them to purchase unbundled network elements from
SWBT, and to completely duplicate the services offered by SWBT.
CLECs opting for this means of provisioning service are also able to
avoid capital investment in their own infrastructure. Other CLECs may
choose 10 provide service by combining UNEs purchased from SWBT
with their own facilities. By purchasing a UNE loop, the CLEC can reach
the end user without having 1o invest in the last mile infrastructure. When
CLECs lease certain elements of SWBT's network, they form their own

virtual network arrangement allowing them to expand faster with less

investment.
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Are the residential access line services that these CLEC competitors
offer tariffed?
Yes. CLECs file tariffs with the Commission that identify their services

including terms, conditions and prices.

Do these tariffs demonstrate that CLECs are offering the same types
of residential access line services that SWBT provides?

Yes, the Missouri Local Exchange Services Tariffs for AT&T and LDD
have been presented in Mr. Thomas Anvin's testimony. The AT&T Tariff
Section 6 describes the Local Service provided by the AT&T Integrated
Offering as “the furnishing of voice grade communication necessary for
the communication between specified exchange areas, etc”. Similarly,
the LDD tariff, section 5.5 describes the following: “Basic Local
Exchange service provides the customer with a single, analog, voice-
grade telephonic communications channel which can be used to place or
receive one call at a time”. The descriptions provided are consistent with
the description provided by SWBT for its Local Exchange Service as
provided in Schedule 1 entitled, “Residential Service Definitions and Line-
Related Services”. Section 6 of the AT&T tariff lists various service
offerings with descriptions, which demonstrate that AT&T's Line-Related
services like Call Waiting, Call Forwarding, Caller ID etc., are comparable
to and substitutablefor the services offered by SWBT. Additionally

Section 3 of the AT&T tariff shows that its services are available in the

10
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same exchanges that SWBT offers its local exchange services. Schedule
3 shows that CLECs are offering their services in the exchanges that
SWET offers its service. While CLECs offer basic local service, they also
offer package deals. For example, Schedule 4 is an AT&T offer that
provides a package of services to Missouri consumers who subscribe to
its Digital Phone service that includes unlimited local calls, single or
muttiple lines, competitive rates on long distance (local and state to

state), convenient calling features, like Caller ID, Call Waiting and 3-Way

Calling and additional lines at savings.

Are the residential access line services provided by these CLECs
substitutable for or functionally equivalent to SWBT’s residential
access line services?

Yes. As can be seen from the CLEC tariffs of AT&T and LDD, the
residential access line services and line-related services provided by
these competitors provide the same type of access to the network that
SWBT’s services provides. Whether the customer is purchasing the
service from SWBT or from a CLEC, the customer is receiving the ability

to access the telecommunications network.

Are the prices that CLECs are charging for residential access line

services generally comparable to the prices charged by SWBT?

11
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Yes. Schedule 5 provides additional examples which reflect that rates
are comparable. The matrix shows certain CLECs, namely LDD and
MclLeod USA, that have rates and services comparable to those that are

offered by SWBT.

Are the local calling scopes offered by CLECs comparable to

SWBT’s local calling scopes?

Yes. At a minimum, CLECs typically match SWBT’s local calling scopes.

Other than tariffs, what evidence is there that the products of these
CLECS are substitutes for SWBT’s local services and that
competitors are effectively serving residential customers today?
The marketing efforis of these competitors throughout the state of
Missouri reflect that CLECs are competing with SWBT. | am providing
examples of advertisements that appeared in SWBT’s exchanges
targeting residential customers as Schedule 6. These offers makes it
clear that CLECs are advertising these services as substitutes for SWBT's
services because these advertisements are trying to entice customers to

disconnect SWBT's residential service and purchase the CLEC's service

instead.

Earlier you mentioned that SWBT also faces competition for

residential access line services from non-traditional sources such as

12
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wireless service. Please expiain how wireless services are
substitutable for SWBT’s residential access line services.

Please refer to Schedule 7 a direct maii piece for AT&T Wireless phone
service that was mailed to Missouri consumers. It encourages customers
to use wireless service in lieu of wireline service. Other ads from wireless
providers (Schedule 8) also show the substitutability of their services.
Several wireless providers are offering plans with no roaming charges and
no domestic long distance charges, and inlcude free Caller ID, and free
Call Waiting. Digitial wireless service offers the same ability to make and
receive calls that SWBT offers, including line-related services services
like Call Waiting and Caller ID.

There are three types of customers who use wireless service as a
substitute for SWBT's residential services: (1) those that completely
replace landline phones with wireless and use their wireless as their
primary phones, (2) those who purchase wireless phones instead of
additional landline phones, and (3) those who migrate some of their
landline minutes of use to their wireless phc'mes. Wireless service may
be priced higher, but many packages inciude unlimited off peak calling.
Many also include a certain number of toll minutes. Additionally, wireless
carriers offer payment plans that do not require a significant deposit for
younger customers without established credit histories.

In a survey conducted of 900 households that have wireless phone users,

36.4% reported using their wireless phones while at home and 26.2%

13
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reported using their wireless phones while at work. Additionally, over 12%
of the respondents reported making their most recent wireless phone
purchase instead of installing additional landline telephone service.
Displacement of landline voice minutes in the U.S. is expected to grow
over the next five years, potentially accounting for 41% of all voice
minutes by the year 2005, up from 6.5% in 1999. See Schedule 9

Yankee Group Wireless/Mobile Services Report and Schedule 10 a
bulletin entitled “Replacing Landline with Wireless- How Far Can It Go™?
by analyst Callie Nelsen. Clearly, customers are becoming more
comfortable using their wireless service as a substitute for SWBT's

residential access line services.

What advertising do these wireless providers use?

Evidence can be found in direct mailing pieces, radio spots, ads in local/
regional/ national newspapers and other publications. By observing how
aggressively the competitors are pursuing customers, it is possible to gain
some insight into the market. A variety of marketing effort examples is
apparent in the Missouri marketpiace today. Competitors make offers to
residential customers by utilizing direct mail, radio, TV, print advertising,

door-to-door and websites. See Schedule 8 for samples.

Are wireless providers regulated by the Commission?

14
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No. Wireless providers are not under the jurisdiction of the Commission.
They do not receive certification from the Commission, they do not file
tariffs with the Commission, and the Commission does not regulate their

prices.

You mention that wireless providers’ prices are not regulated by the
Commission. Are their prices regulated by the Federal
Communications Commission (FCC)?

No. There are typically a few wireless providers in each market area and
they are free to price their services however they deem appropriate in the

market.

You mentioned other non-traditional sources of competition for
SWBT’s residential access line services. Please explain how these
technologies are substitutable for SWBT's residential access line
services.

Cable phones, which use the cable wiring traditionally used to provide
cable television, are a direct substitute for the SWBT local telephone line.
This form of telephony provides the same service and basic features as
traditional phone service. This includes the use of a traditional style
handset. Cable modems use this same connection as the cable phone.

The connection of the cabie modem to the Internet via the cable service is

15
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a direct substitute for a second phone line that can be used to access the
Internet via dial-up access. More importantly, cabie phones, cable
modems, and in-home cable television can be used concurrently. By
using a headset attached to a computer, the cable modem can be used to
make calls across the street or around the world using a service provider
like Net2phone. DSL service can be added to an existing line, again
removing the need for an extra phone line, and can be used in the same

manner as the cable modem to make phone calls via the Internet.

You have demonstrated that several forms of alternative providers
exist and that they provide substitutahle services for SWBT's
residential access line services in Missouri. Do these various forms
of competitors exist in all the SWBT exchanges in which SWBT is
seeking a competitive classification for residential access line
services?

Yes. With respect to CLEC competitors, many CLEC tariffs indicate that
they provide residential access line services in all of SWBT exchanges.
Piease see Schedule 3 which summarizes the exchanges for which the
various CLECs have filed tariffs offering residence service. Schedule 11
is a map demonstrating the number of CLECs which have filed residence

service tariffs in SWBT's exchanges.

16



10

11

12

13

14

15

16

17

18

19

20

21

With respect to the non-traditional alternatives, such as wireless service
and Internet based offerings, they are also available to customers
throughout the state in which SWBT is seeking a competitive classification

for consumer residential access line services.

LINE-RELATED SERVICES SUCH AS VERTICAL SERVICES

What are vertical services?

Vertical services are line-related services o_ffering features that can be
added to residential access lines to make the line more functional. The
typical line related services are the numerous vertical services that SWBT
provides, but it also includes things like hunting which allows calls to

“hunt” from a busy line to another line that is not busy.,

What vertical services does SWBT offer?

The vertical services offered by SWBT are called EasyOptions® Services
and include the vertical and Custom Calling features (CCF). These
include, but are not limited to, services such as, Call Waiting, Auto Redial,
Three Way Call, Call Blocker, CallerID with Name Delivery, CalleriD with

Number Delivery, Speed Dial 8, and Call Waiting ID.

17
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Explain the impact of residential access line loss and how it affects
line-related services.

The basic residential access line and our additional access line products
are point of entry products, meaning that the customer must retain their
residential access line to have any of our vertical services. When a
customer disconnects their line and goes to a competitor, SWBT not only
loses the recurring line revenue, but it also loses the opportunity for any
recurring revenue from the line-related services to which they have

subscribed.

What types of competition exist for vertical services?
The most obvious type of competition is from CLECs that resell SWBT

service or offer comparable services via their own network/platform,

Consumers also substitute their wireless service for wireline, and they
may then obtain vertical services from their wireless provider. Most, if not
all, of the Easy Option Services and CCF vertical services offered by

SWBT are available from wireless service providers.

There is also the opportunity to obtain CPE that will perform the same
functions as some of our vertical services. For instance, a redial feature is
programmed on most telephone handsets currently available in retail

stores. This feature is comparable to our Auto Redial service that allows

18
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the last otjtgoing number to be redialed. Some consumer telephones
have a conferencing feature that allows the users to conduct a conference
call without operator assistance if the subscriber has 2 lines. This feature
is comparable to our 3-Way calling feature. The customer pays a one-time
charge for outright purchase of the CPE which eliminates the need to pay
additional monthly fees for vertical services added to the telephone line.
Many telephone sets also allow consumers to program frequently dialed

numbers, which is comparable to SWBT’s speed dialing features.

For customers that want to stay connected while on the Internet, Internet
Service Providers (ISPs) are now offering Call Waiting, CalleriD and Voice
Mail via their own network. This eliminates the need for customers to
subscribe to SWBT’s vertical services so they will not miss calls while

surfing the net.

Are the vertical services that the CLEC competitors offer tariffed?

Yes.

Do these CLEC tariffs demonstrate that CLECs are providing the
same types of vertical services that SWBT provides?

Yes. For example, McLeod resells SWBT's residential services. It
provides services in the same exchanges that SWBT's services are

offered. McLeod's General Exchange Tariff shows that it offers the same

19
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vertical services (Easy Options) as listed in SWBT's General Exchange

Tariff,

Are the prices charged by CLECs for vertical services generally
comparable to the prices charged by SWBT?

Yes, generally speaking, prices are comparable. in Schedule 5, I provide
several examples demonstrating that prices charged by CLECs for vertical
services generally compare to the prices charged by SWBT. Several
examples exist, but specifically, McLeod’s tariff shows that the monthly
rate for Call Forwarding is $2.85. The monthly rate that SWBT charges for
this service is $3.24. Additionaily, McLeod offers Call Blocker for $2.85
while SWBT offers this service for $3.00. LDD offers Call Blocker and

Call Forwarding for the same price as McLeod.

Earlier, you mentioned that SWBT also faces competition for vertical
services from non-traditional sources such as wireless service. Do
you have examples of marketing efforts by wireless providers that
shows they offer vertical services similar to SWBT’s vertical
services?

| have demonstrated earlier in my testimony that customers are
increasingly using wireless service as a substitute for SWBT's residential

access services, and wireless providers are also offering substitutable

vertical services.
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As shown in Schedule 12, MCI Worldcom wireless service offers a
consumer package which includes voice mail, Call Waiting, 3 Way Calling,

a free phone with missed call indicator, and Last Number redial.

AT&T Wireless offered their PCS voicemail with message waiting
indicator, free Call Waiting, Caller ID and a free executive headset.
Schedule 12 also “Wireless Advertising of Vertical Services” provides
examples of wireless advertisements that demonstrate that wireless

providers offer vertical services that are the same as SWBT's vertical

services.

You have demonstrated that several forms of alternative providers
exist and that they provide substitutable services for SWBT’s vertical

services in Missouri. Do these various forms of competitors exist in

all of SWBT's exchanges?

Yes.

You also mentioned earlier that SWBT faces competition of its
vertical services from providers of CPE, do you have examples that
would support this?

Yes, | have examples of ads attached as Schedule 13 featuring CPE that

offer the redial feature that is built into the equipment, eliminating the
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need for a consumer to purchase the vertical feature from SWBT. The
CPE is competitively priced and widely available. Additionally, for
consumers that have two or more lines, they can obtain a two line phone
which will give them the ability to a conference call without ordering 3 Way
Calling or without operator assistance. 3 Way Calling is very popular
among households with teenagers and those with someone working at
home. Many kinds of CPE also include pre-programmable speed dialing

buttons.

Are these CPE products available in all the exchanges that SWBT
offers vertical services for comparabie prices?

Yes, manufacturers generally make their CPE products widely available
through nationai and local retailers, mail houses and through Internet

websites.

Why should this Commission declare SWBT residential access lines
and line related services competitive?

Considering both function and price, many competitors in Missouri are
providing éomparable products and services in the consumer market
related to residential access line services and line-related services like
vertical se;'vices. The growth in the number of competitors, the breadth of
comparable alternatives and competitor marketing efforts support SWBT’s

position that comparabie alternatives exist throughout ali of SWBT's
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exchanges in Missouri. The time for competitors to have a regulatory-
imposed advantage has ended. The Commission should permit the
statute to work as intended and grant a competitive ciassification for

SWBT’s residential access line and line-related services.

What impact would it have on the market if these products/services
are declared competitive? How will customers benefit?

As touched on earlier, flexibility in pricing encourages the introduction of
new technologies into the market. Entrepreneurs are iooking for the
opportunity to provide products or service to buyers where there is an
ability to earn profits. These new technologies will meet customers’ needs
for new services, helping to improve the quality of their life. It is important
to remember that SWBT, as a business, acts as an entrepreneur.
Customers will benefit by allowing SWBT to be more innovative and take
more risks. For example, a new product could be introduced at a low

price to give customers the opportunity to try it.

Please summarize your testimony.

I have demonstrated that there are alternative providers providing
services that are substitutable for or functionally equivalent to SWBT's
residential access line and line-related services. Not only do these
alternative providers include the CLECs competing against SWBT, but the

alternative providers also utilize a group of diverse technologies such as
2

23




wireless and Internet-enabled communication such as Internet telephony,
email and instant messaging. SWBT is seeking a competitive
classification for its residential access line and line-related services so it

can compete on more equal terms with its competitors..

Does this conclude your testimony?

Yes, it does.
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Residential Service Definitions and Line Related Services

Flat Rate Service is an Exchange Service furnished for a specified sum without
regard to the amount of use. {General Exchange Tariff Sect 8)

A fiat rated line that provides residence customers the ability to make and
receive telephone calls. These lines can be used to make voice telephone

calls or to transmit data to or from the public switched network.

Measured Service is a class of service for which a change is made in part on
the basis of network access and, in part, on the basis of four local usage pricing
elements, number of local messages, the duration of the message, the distance
of the message within the local area and the time of day the message was
placed. (General Exchange Tariff Sect 8)

A usage rated line that provides residence customers the ability to make

and receive telephone calls. These lines can be used to make voice

telephone calls or to transmit data to or from the public switched network.

Message Rate Service is a class of Exchange Service, not including coin box
service, for which charge is made wholly or in part on the basis of amount of use.
(General Exchange Tariff Sect 8) )

Customers contracting for message rate service are billed monthly at rates
_specified in the Local Exchange Tariff plus charges for local messages in excess
of the message allowance, if any, used during the preceding month.

EAS (Extended Area Service)

A local exchange service that is provided between two or more contiguous
exchange areas. (General Exchange Tariff Section 8)

Extended Area Service is a non-optional arrangement whereby customers in one
exchange can call customers in contiguous exchanges, thereby expanding the
local calling scope without paying toll charges for each call.

Vertical Services

Caller ID provides for the {ransmission of Calling Party Number {CPN) and
Calling Name Delivery information to the subscriber’s access line. Caller ID
customers must provide and connect their own compatible premises equipment
(CPE) to process the information.

Call Waiting alerts a customer that another caller is trying to reach him.
Customers also have the ability to temporarily deactivate their Call Waiting
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services for the duration of one call. Call Waiting is automatically re-activated for
. the next originating or terminating cali.

Call Forwarding enables a customer to transfer their incoming calls to another
phone number.

Three-Way Calling enables a customer to add a third party to an existing call,
thereby establishing a conversation between three different parties.

Call Return enables a customer to redial the number of their last incoming call. If
the number is busy, the Telephone Company’s equipment will attempt to re-dial
the number for up to 30 minutes. The subscriber will be signaled via a special
ring when the call is no longer busy and can be successfully completed.

Auto Redial enables a customer to automatically redial the iast outgoing
telephone number that was dialed. If the re-dialed telephone number is busy, the
Telephone Company's equipment will attempt to re-dial the number for up to 30
minutes. The subscriber will be signaled via a special ring when the call is no
longer busy and can be successfully completed.

Priority Call provides the subscriber with a distinctive ring or Call Waiting tone (if

the customer has subscribed to Call Waiting) when incoming calls are placed

from previously designated phone numbers. The subscriber constructs his own
. screening list of telephone numbers by dialing a unique code.

Call Blocker enables the customer to block calls that originate from preselected
telephone numbers and/or the last incoming call {without actually knowing the

-number). To block certain numbers, the subscriber creates a screening list. The
telephone number of the last incoming caller can be added to the screening list
by dialing a special code.

Call Forwarding Busy Line allows incoming calls that encounter a busy
condition to be automatically forwarded to a pre-designated telephone number.

Call Forwarding Don’t Answer allows incoming calls that are not answered
after a pre-selected number of rings to be automatically forwarded to a pre-
designated telephone number.

Selective Call Forwarding enables the customer to forward incoming calls that
originate form pre-selected telephone numbers to another telephone number.
The subscriber constructs a screening list by dialing a specific activation code.

Anonymous Call Rejection allows customers to automatically reject calls that
have been blocked or marked anonymous by the calling party.
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Privacy Manager enables a customer to manage incoming calls that have been
identified as “anonymous”, “out of area”, “unavailable” or “private” before their
phone rings. These types of calls are intercepted and an announcement is
played informing the caller to either record their name, temporarily unblock the
delivery of their phone number or enter a by-pass code.

Internet Caller ID allows a customer to be notified of an incoming call via a pop-
up dialog box on their personal computer while logged onto the internet. The
subscriber will see the Caller ID information of the incoming caller and has
several call disposition options to choose from.

Hunting
Customers with more than one line and one-party service where facilities exist
may have this service.

Rotary Hunt - The hunt for an idle line starts with the called fine in a prearranged
group and ends with the last line in the group, completing the all to the first idle

line encountered. Unless the first line is called, only a portion of the group is
hunted.

Circle Hunt - This feature permits a complete hunt sequence over all the lines in
a prearranged group. Ilf no idle line is encountered, the hunt will continue until it
reaches the line that was originally called.

Preferential Hunt: Some or all of the lines in a hunt group may have an
associated preferential hunt list. This hunt list permits a pre-hunt over a subset
or preferential group of lines before hunting through the multiline hunt group.
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Broadband internet Access Becomes the Norm in Kansas City, Mo.
Ted Sickinger

04/02/2000

KRTBEN Knight-Ridder Tribune Business News: The Kansas City Star - Missouri
Copyright (C) 2000 KRTBN Knight Ridder Tribune Business News; Source: World
Reporter (TM)

ON THE INFORMATION SUPERHIGHWAY, Alan Grimes is the cure for road rage.

Grimes is a telephone technician, and he spends his days crisscrossing the
metropolitan area, tool belt in tow, delivering high-speed Internet access
10 speed-starved Web surfers.

1f you haven't heard, high-speed Intemet access -- also referred to as
broadband or high-bandwidth service -~ has gone mainstream. Myriad
companies, from telephone and cable operators to Internet service
providers, are peddling different flavors, each saying its is the latest
and greatest.

The market is ripe. According to a recent study from market research
company Cahners In-Stat, 60 percent of American households will access the
Internet this year. And, by one estimate, they will collectively waste 2.5
billion hours waiting for Web pages to download to their computers.

. Carriers are betting that once consumers experience life in the Internet
fast lane, they'll settle for nothing less.

With high-speed access, Web pages pop up. Video and music files are
~delivered with speed and quality. Unlike a dial-up modem, the service is
always on, with no busy signals.

Moreover, consumers who already are paying each month for a second phone
line and for a dial-up Internet service often find that they can purchase
high-speed service with no increase in their monthly outlay.

What you won't hear as you sift through the broadband hype, however, is
that these are the early days. Each service has inherent strengths and
weaknesses, and the carriers are still [earning how to deliver and support
them.

Moreover, on high-speed services -- phone or cable -~ your Internet speed
is only as fast as the computer server that's sending you data. So popular
Web sites can still appear slowly on your screen at home, and experienced
users say speeds are generally a fraction of the advertised potential, but
still acceptably fast.

Complaints abound about incompetent customer service, service outages and
protracted installations. Most important, the services aren't universally
available yet, so you may not be able to get one.

. "It's seems like a simple service until you try to put it together.” said
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Grimes, who works for Southwestern Bell. "Sometimes the pieces don't fit.

. It's an adventure every time."

With that in mind, here is an overview of the largest providers and their
options for residential users in the area.

Time Warner Cablevision's Road Runner is the most established broadband
service in the area, with about 10,000 subscribers.

Introduced last spring, Road Runner is available everywhere Time Warner has
upgraded its cable network for two-way service. That leaves out the bulk of
Johnson County, which the company plans to upgrade by year's end.

Road Runner runs $40 a month and provides a high-speed data connection over
the same line as your cable television. If you don't take cable, you can
still get Road Runner, but it costs a bit more.

Theoretically, cable modems can provide faster service than phone-based
alternatives. But to economize on its connections to the Internet, Road
Runner says it chokes back customers' speed to 2 megabits per second.

That's still blazing, to be sure, 70 times faster than a standard-speed
modem. But the other caveat is that cable networks provide shared service,
meaning that as more users in your neighborhood hop on the network, it
slows down.

Dale Bishop, a computer consultant and one of the company's early-bird
testers, says his download speeds using Road Runner varied from

. breathtakingly fast to interminably slow. There was little pattern he could
discern. Because of repeated e-mail outages and his inability to get
technical questions answered by customer service, however, Bishop decided
to bail out last month in favor of the phone company's offering.

" Other users say they're perfectly happy with Road Runner. Most important,

it's widely available, and the company typically can hook it up three days
after you call.

Brian Goldberg, general manager for Road Runner services in Kansas City,
acknowledges that the company has had some growing pains since its launch
and that customer service sometimes lacks the technical wherewithal to
satisfy the requests of power users. But he says the company is revamping
its processes and hopes to have those issues ironed out scon.

He also notes that any issues with speed have nothing to do with the cable
network, but with Road Runner's ability to buy enough high-speed capacity
from backbone providers, which link the cable network to the Internet.
Those providers haven't kept pace with Road Runner's demands, Goldberg
said.

"I think we've rounded that comer now,"” he said.

COMING SOON: the merger of Time Warner and AMERICA ONLINE, if federal
regulators approve. The deal could bring Road Runner subscribers a host of
AOL content and features, and current AOL subscribers could get a

. convenient means to get high-speed service and AOL.



Phone-based broadband was slower coming than cable. But the empire is
striking back, with Southwestern Bell making aggressive promotional offers,
spending a fortune on advertising and billions to extend its service --

called digital subscriber lines -- to 80 percent of its customers by the

end of 2003.

Unlike cable companies, Bell also is required to open its network to
competitors, which install their own equipment in phone company offices and
sell DSL service by running a second phone line inte a home.

Bell also resells DSL through independent Internet service providers, which
can add features to better compete with the phone company,

DSL from Southwestern: Bell and its partmers runs over your existing phone
line, so you can talk and surf the Net simultaneously. It provides download
speeds that range from 144 kilobits per second to 6 megabits per second,
depending on how much you're willing to pay.

Bell guarantees speeds, but that commitment covers only the span between
your computer and its central office -- not all the way to the Internet.

DSL comes in many types and prices. The garden variety is asymmetric DSL,
or ADSL, which receives data many times faster than it sends.

The distinction isn't critical for casual users. But users who regulariy

send large files back and forth from work or want good-quality
videoconferencing may want to pop for enhanced ADSL, at about five times
the price of the basic service.

Or there is symmetric service, called SDSL. It sends and receives data at

the same speed. It is often referred to as "business class" DSL because

business users tend to do more heavy-duty sending of information. Providers
_such as Birch Telecom and Grapevine.net also dress up the service with a

variety of features and equipment that meet business users' needs.

Whatever your preferred provider, availability can be a problem. To get it,
you have to live within three miles of one of the phone companies' central
offices. That's cabie feet, not as the crow flies. Houses across the street
from = central office are ofien several thousand cable feet away.

Even customers who live within the prescribed range can have problems
getting DSL. Some lines have equipment on them that interferes with a
digital signal. If Bell has to send a technician down a manhole to remove
the offending gear, the cost to you can be as much as $300.

SDSL providers say they can provide service slightly farther than three
miles. And Southwestern Bell is laying new cable and building remote
stations to extend its DSL umbrella. It's not clear how widely or quickly
that will rectify matters.

Coming soon: Line-sharing regulations that will force Bell to give
competitors access to the DSL portion of their customers' primary voice
lines. Without running a second line into a home, competitors can slash the
cost of service. One competitor's estimate; ADSL for $19.95 a month by next
year, down $20 a month from the current rate.




Craig Bartholomaus is one of the maiden voyagers on Sprint's Integrated
On-Demand Network, or [ON, a DSL-based service the Westwood company started
. offering in January in Kansas City, Denver and Seattle.

Technicians are still tweaking the service and working through installation
issues. The company calls it a "slow roll,” meaning pioneers such as
Bartholomaus are still getting it free and keeping their regular phone

lines while Sprint puts the service through its paces.

The marketers describe ION as an "everything all at once broadband plus”
service. For $160 a month, you get the works: four voice lines, locai phone
service, 750 minutes of long-distance and two high-speed data lines.

Customers control the bandwidth smorgasbord with a point-and-click control
center on their computer. The "dashboard” lets them allocate bandwidth
between computers, order a steady data stream for videoconferencing, check
their long-distance use, or turn calling features on and off.

Other carriers are headed in the same direction. But most are waiting for
vendors to get the kinks worked out of the equipment. Sprint claims to have
a lead in the area because of technology it developed in-house.

Bartholomaus says his control center still isn't fully operational. And a
fellow ION tester in Raytown, K.J. Tumer, says Sprint technicians were
virtually ¢camped at his house for two weeks trying to get his voice lines
working, which they eventually did. Both say, however, that Sprint's
customer service and technical support have been first class.

"I don't have any problem with the hardware or the network going down
occasionally,” Bartholomaus said. "It's a new service. I just want someone
to listen to me when I have a problem.”

_ION is expensive, but it packs a lot more than standard DSL and cable
service. Sprint is counting on selling it to folks such as Bartholomaus,
who was already spending $200 a month for multiple phone lines, Internet
access and long-distance.

Coming soon: A general rollout of ION. Also, an ION-light version with a
smaller bucket of long-distance minutes and two voice lines.
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CLECS OFFERING RESIDENCE SERVICE IN MISSCUR! SWBT EXCHANGES

Residence CLECs' Service Area (Sourca: Missouri PSC website & CLEC tariffs)
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Get everything you want in

local phone service. /

More service—in a single, simple connection.

Now, through the power of broadband technelogy. ATA&T brings you local and
an ce phone service to keep your family connected, AT&T Digital Phone
Sev-'ngs you the future of calling with the clarity and reliability of digital
echnology Upgrade your home today and get

* A choice of single- ar mufti-line packages at great rates

» Unlimited local calling:

+ Great rates on sate-to-siate and In-state long distance calls from home
+ Convenient calling features: Caller 1D Call Waiting and 3.Way Calling

More flexibility—for all the ways you communicate.

3ometimes one line simply isn't enough to handle your family's cailing needs.
That's why we've made it easy and affordable for you to get the lines you
1eed, 10 communicate the way you want.

’ .
Not avaiit'e 1 ¥ aman Not wakd wivh any aier afls: Enrclient ondz JIOA L e weag sharfes may topiy ~Frme
O B S2Pwoe 1 tOw 10 Uhe Mamthly recurmag Crape for the AICKAZE=TS W Ch you sutetroe 'Phone wik be delvired
o me ot inmlanon Can o grone ofler soyviien wvadsble MRoduime Cater 10 etu et Lioslib'e on 2 one tme
son e frpt-ume ATET Digad Prone Servee cutomet onle ATRT wil cwd yowr B 3103 Toward Whe LOR of smuhng
WK B0 33 previows LG PRAME tervice Dowder Tou must cordact ATET witvn 10 dep of imutiatinn. Call for detuks
S2000 ATAT A Riive Renarved,

!

S THIOIE.

More savings—get FREE instailation” and a FREE
month of local phone service”

With the extra assurance of our 30-Day Satisfaction Guarantee! thers’s
ne better time 10 get connected.
%2199 valug
More value—and now get a : )
FREE Caller iD Phone

« Easy to use and read Caller D display
+ 99 Name and Number Caller ID log
+ Flash feature for easy Call Waiting use

Your free Cailer ID Phone le1s you take
advartage of the convenien? calling features
included with your service. Now, Caller ID
and Call Waiung work together to put you
in control—-sa you can see who's calling
aven while you're on the phone,

Call today ﬂ%

|-888-824-8694 DIGITAL PHONE

Zchwedule Y
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7. CHARKES, 770

. 632304
crease your Ilnes of

®o)i NUNICatIoNn.

'_,__artmg with a

free one.

FREE instailation”®
One FREE month of local service*
Two FREE mmonths of Voice Mail'

Buy any 2-line package®’
and the second line is FREE
for the first throe months,

Get more out of your phone service with one powerful
connection for local, long distance—and more.

Now the power of Broadband makes life easiar with additional lines and services that let
you do more. AT&T Digital Phone Service gives you a great deal on single- or multi-line
packages, Flus, convenient calling features. You're all set to get what you need today with
AT&T Dignal Phene Service,

2-line packages starting as
fow as $3 1.95 a month,

MAR 1 6 2007

Call now | 888 824-8698 ATeT | O
{

il

)

LiAmAl
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It's not just getting

phone service.

It's getting
more out of it.

Sign up now for a great deal.
Do so much maore with ATET Dightal Phane Service. One powerful local and long distance
connection to your home that helps you keep up with ail the ways you communicate.

e connectian for all the ways you communicats.
Do what you want when you want 2nd get the lines you need to communicaze, With
a rmuiti-ling package, that's not a problerm.
More of what you want.
Great single- and mutti-fine packages are available. With papular cailing features included
and even more 10 choase from, what could be more convenient!
The flexibility you need.

Customize your phene service as you need by adding lines, services and convenient calling
features. YouTe all set to get what you want with ATAT Cigitat Phone Service,

Ask about our 30-day satisfaction guaranteef

Call now | 888 824-8698

Get FREE installation,’
one FREE month of local service*
and two FREE months of Voice Mail’

( Local and long distance service )
I

C Unlimited locai calls 3
—

L Convenient calling features )
I

Great rates on domestic, in-state
and state-to-state long distance calls
from your home

1
C Additional lines at great savings )

Plus, when you sign up naw and buy any

2-line package;’ the second line is FREE
for the first three months.

2.llne packages starting as low
as $3 ].95 a month.

=

arer | DIGITALPHONE

www.digitalphone.att.com

) gt o1l amap NV o0 math Yoy PPbe 3 ST QAR 10 o ATRT DY Phov TemeCt ulTiment " n-0c iy Ehargos map g S1E0C e momth ©F o wemce v ol (5 the Moy mx charm of (10 AT 12 Whh e KPR, Monihiy AU CALTEOY W ey wiwe (T Lha
et medL MNOf A b 10 Sumtet ATST D plai Pt Sovrid cvsamers, QY subyent 13 st ty R0 nai it £0 one Jdvn RABGE (i 207 (M il whew wiv 40 us OOt FebAsder H, 3001 1% Maren 31, 2001 The ped Jatwmna Mo s of the soeong IRe 37e el 10 B mosdhy Mty Chargs
1 i, dalth kgt oot Akitmal (UL AT, Bacal \of AN Wang GRINY A weiLIMN TIMRE 3G WUPTNEREEL My 0as AT wil by wien bt il B £y Wi 12 B wisedpn, of ATAT Ol Prong. svnetm ang smployeee, ol ATLY Druarrarc v sted WTAT it com vour sl 1100 Lomard i tov of
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i 1

2 "mw LG g - " ) "
OT7 Chardes, mo 4339

elcome to the local phone service
with digital clarity and reliability.

Single or multiple lines Great rates on local, long distance
LoCal and Iong dlstance service and more hnes- Ger connected 1o what's next with
Unlimited tocal calls AT&T Digical Phone Scevice, You'll enjoy the simplicity and

. value of unbirsited local calle znd great rates on domestic long
Great rates on in-state and state-to-

. distance calls fram home, Ptus. your choice of | to 4 lines. You
state tong distance calls from home

can even keep your current phone nunber And.as your needs
Convenient callmg features change. you can easily and affordably add more lings. features,

Additional lines at greact savings and services.

For FREE installation’ and a FREE month of local phone service”

Call 1 800 443-4984 today.

Ask about our 30-day satisfaction guarantee.’

4
%W____/ =
= 2001 :
= Iy
Availabl { hborhoods. Call tod find = -
vailable in select neighborhoods. Call today to fin 1 e
out when your neighborhood is going digital. ATeT El '-'TAI. anNE‘

Jot available in alf areas, Not valid with any other offer Not available to current ATET Dignal Phone Serwice customers, ®Inside wiring charges may apply. Sta'e charges may aiso apply.
*Free momh of service is equal to the rmartthly recurning charge of the package 1o which you subseribe. Accibonai features, long-distance and extanded Metropalitan caling areas net

Sluded, Taxes and surcharges may apply, ’Available ta first-time ATAT Digital Pheag Servce customers onty, ATET will ¢redit you 5100 1o switch yau back 1o your previous (acal phone servica
ovider il you contact ATET within JO days of installation. Call for details.
1200 ATST A Rights Reserved.

F$2




JUN B4 2888 13:34 FR WIN CT 283 4398 1828 TO 12147457211 P.24,26

{ !

Is your phone line

jeeping up

L4

| " with all the ways you

ZF ‘communicate?

T

4t s~

fed
-l
L.

Get FREE installation,”

AT&T Broadband brings local and long distance and a FREE month of
local phone service.™

phone service into the future through the
power of broadband technology.

Now you can get local and long distance together, with your choice of

affordable single or multipie lines, plus the calling features you're locking

for=-ali at great rates! Ca“ I 800 443'4984




JUN 84 2808 13:34 FR WIN CT 283 498 1820 TO 12147437211 P.23/26

AT&T Digital Phone Service.

It's not just getti‘hg

phone service.

. It's getting

more out of it.

T
i1 n

. ATAT Digal Prene Service 15 here — piving you more out of yaur phone
service with one powerfu! connection (ar local. long distance — and more,

The connection for all the ways you communicate. One powerful connection

Il yau onfy have one line. you can be out of uch and not even know it gives you all this:
Think for a moment — is there someone in your family who's
always online or tying up the phone when you're waiting for 2 call?
With ATAT Digital Phone Serwice you can get the lines you need
10 keep up with the ways yeu communicate.

Local and long distance service

~

More of what you want.

Getting phone servica with local and long distance from one company is

oniy the beginning, You can get affordable single- and multi-ine packages
wrth convenient calling featuras. Plus, you can even keep your current

phene number What could be simpler?

Unlimited local calis™

Convenient calling features

l

Great rates on domestic,
in-state and state-to-state
long distance calls from home

|

Additional lines at great savings

N TN N Y
W U L
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The flexibility you need.

Customize your phone service by adding hnes, services and converient,
calling festures. With AT&T Digital Phone Service you're all set to get
what you need — whenever you need it — to stay connected.

Call today to get a great deal.

Get FREE installation*
One FREE month of locai service?*
Two FREE months of Voice Mail!

Plus, for a limited time when you

sign up for any 2-line package, the
second line is FREE thc first 3 months™

Ask about our 30-day satisfaction guarantee*

i,

Hurry! Offer ends 03/31/01.

Cali 1888 824-8739 today. ?&r DiGI 1AL PHON

- www.digitalphone.att.com
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& | DIGITAL PHONE U POSTAGE
PAID
;Eiefr;ecmss Drive West P
Frgiewoed, CO 8012
CiD 94342
Sﬂln! Charles MO €3303-6331
‘ll‘“"“lll‘il“lllIll‘ll“lllllllll"lllllll‘"‘llllillll‘!
) ]
Sign up for AT&T Digital Phone Service
n£ ar;:d get o MAR 12008
Free instaliation’
Free month of local phone service™
Free Caller ID Phone!
(No wonder this offer has everyone talking.) COHrCvo
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Get everything you want in

local phone service. And more

More service—in a single, simple connection,

Now, through the power of breadband technology ATET brings you local and
long.distance phone service to keep your family connected ATAT Digital Phone
s*dngs you the futurs of caliing with the clarity and relability of digital

1 opy. Upgrade your home today and get

* A choice of single- or multi-ine packages at great rates

~ Urkmited local cafling

* Great rates on state-to-state and in-state long distance calls from home
+ Convervent calling features: Caller (D! Call Waiting and 3-Way Calling

More flexibility—for all the ways you communicate.

Semeumes one line simply isnt encugh ta handle your familys calling needs.
That's why we've fnade 1t easy and afordable for you 10 get the fines you
need, ¢ communicate the way you want

PO availibig i 2F 3reac Not vahig weh any mther offer: Evoimand ends 1001, iwide wning chapm myy aopts Free
Hronth 6f SeAutt Bt D 1M MMMy RCHTINE ENVER Tos Lhe PILLSRE 18 whith Y0 Widrdan. IPhane Wil e debveres
4 lrme of N 1atan Cost of phone ofler cqavient wadabie, "hedu i Caler 1D ecupmmng SAvalatie on 4 ane tme
sk 10 WftTrive ATAT DILIA Prare Semvat duttamen: oy ATBT will gt yo.u GH $400 towand the ¢om ol swmicwg
Btk W P PRV 1 (O SR Braninn Yo rhurt £DALE ATKT vt 3 daps of inagtation A Tof sciais
CIU0IATAT AT R ghia Apserwea

More savings—get FREE installation” and a FREE
month of local phone service”

With the extra assurance of our 30-Day Satisfacuion Guaranteef there's

nd better time to get connected,

$24.9% value
More value—and now get a %, .

FREE Caller ID Phone!

- Easy w use and read Caller (O display
« %% Name and Number Caller 1D log
* Flash feature for easy Call Waiting use

Yeur freg Caller iD Phare Tets you take
advantape of the convenient calling features
included with yaur sarvice. Now, Caller ID
and Call Waiting work togéther to put you
in contral —so you can see who's cailing
gven while you're an the phone.

Call today
[-888-824-8694

|

| DIGITAL PHON
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ST Opaghes, M0 6530,
Increase your lines of

'@©mmum cation.

Starting with a

free one.

Sign up for ATAT Digial Prone Service. One broadband
connection Uit lets you go more, Call today for any Jding
patiage?t and the secand fine iz FREE for the first three

oy, 24Nt packages STrUng a3 fow as §31.95¢ 3 ondh,

R

DIGITALPHCR

\ Senedule L
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Why just get phone service when you can get more out of it?

Like n free second line when you buy any 2-line package!”
ATAT Digia) Phone Service i mora than tocal and iong distance. Once you're 26t up,
you can add mora lines, services and convenienc calling featurgs = anydme you want.

Ask about our 30«day satisfaction guarantee!

] Call 1800 832-8879.

e B0 AL N b an ety e D P o Wiihe T Y S TR Uy e ey e g Wt * Yy sty 9 s vrvea T eed

Voo iy S -~ P M A (Mo w1 G el Bt et gt it DAY rdab'c g v ATRT

Tk Mg i sy, Oy, Cilles gt mavm s sigh o SmBont?t 3 0LALL-070 10 1 GNP plihit) o gl iy Kl oD o e ) S it o A,
Tin P wpoaer us oAl 0 P WS LA 7 w0 Ou ey esierheg Unarpd b o i g, Aekilarad dmargs. S wal e by Eniamary i it
B M mcPunrey may TR Catprs v gl A Sl VA prid s I o e ity 8 7N D Pome berotie snd Eoinptis: &l ATNT

- Bemenuar amleded. "PRrhly sy (P S Wy sdem uy W D A ey T S ATET Digma Mme WAAN Ganss gpfr ATHT Wit
AR S Y |0 ey Wt 00! O i s o8 T R ) P v b O iy (oritaat ATST anhat 10 dery o bt dnciom,
gum}umn—_‘

§T

(_ FREE lrrlulluiorl' J

( Ona FREE rionth of loeal sarvice™ )
i

™
)

{{ ™o FREE manths of Vaice Mair

Pory any D8 o Lot
ang the seecond line is FREE
Tor thus first thrgs inontivy,

Lilne packagas starving as
low a5 33 1.95% & month. )j

L

AT | DIGITALPHONE
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OIME to the local phone serviceapr g 3 2001
with digital clarity and reliability.

Single or multiple lincs a Greac rates on in-state and state-to-stace
Local and Jong distance service tong distance ¢alls from home

Unlimiced tocal calls a Convenient calling featurcs
The option t keep your current phone number  ® Additional lines at grear savings

For FREE instaliation* and a FREE month of local phone service™

Call 1800 451-0764 today.

Ask about our 30-day satisfaction guarantee.

Available in select neighborhoods.
Call today to find out when your neighborhood is going digital: 3

Mal v wih Ay Sy er Nt dnsiabie o Covmal ATET Dygial Phang Sorvol tonOmers =008 whilf (hapcs mar ippes **1mee month of servde w ol 105 e

mOly Loy Curpe of IME DHISTEE L) whak pu wsliSrbe, AGH and' feller 4 Lg d KaNEE IR0 eI MELSAn alng 18NS ROt Ihelucel. T and ~n A
3STRIPES M L0y “dvnatia 19 fert-tane ATST D! Prnas Sery ce cumomers ca's ATET sl vt 3o 61 5100 [widrih (o conl of v tFeng DS 1 sonr An'r ‘G

BEAANR GBY DAOAE termic provaee i you ot ALLT withis 30 duy wf natanitian £39 ior getad: @ 2001 ATaT &4 Bopers Hesgreedt u [} 'Hh
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JUN 18 28808 14:22 FR WIN CT

Is your phone line
keeping up
with all the ways you
communicate’

Get FREE installation*
and a FREE month

of local phone service.™

‘Call 1800451-0764 |

AT&T Broadband brings local and long distance phene service ATaT
into the future through the power of broadband technology.

X71749 Bultiple wyifprins

DIGITALPHONE J
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AT&T Digital Phone Service
‘ Preson (ot

Time's running out on this A% | DIGITAL PHONE gty
great chance to get more g meme XMAR 2 1 2001 |

PAID
Enpewnod. CO 8 AILT

out of your phone service.

Sign up now for ATAT Digicl Phone Service and get
« FREE installation®
» One FREE month of iccal service”
» Two FREE months of Voice Mail'
« Plus, buy any 2-line package
and the second line is FREE for
the first 3 monthslr

RRP 594086
Hurry, offer ends March 31,2001 |. Current Resident

1015 N, 4th St Apt B.
cal 1 888 824-8695 today. Salint Charles MO 63301-2056

et paalabie in ol areas o vald with Ay ether sfier "lrs ée ot iy charges may
appiy “Free menth i eyyal 10 the montnly charge of the nac-.m g whith yoy
subzerioe. (Charpey will 3ppiy when free tral nenat s NG iilavie
10 eurrent gustemers. O wtiest te 2l ity Ony cne Lbae pickage per
cuttont The 1 aZCtondl iree meths oF tne 2ng hag e £0.al 12 1he monitly

- erarge lor 3 Bavg bne, Fagtures. 1950 1l long RANCE. Thars 40T RINCHICR
nztincleged, Charges will jooly when
free tral periad ends Lifeant 3nd
Lasic subzeriers and ATAT Broiatang
crplyyee: aaciuded

AUTO lt"llilltIIl”!"lllt!l“lllll“lllllllll“lllll”l!llll“lll

12021 WAL Al Aighlz Aoservad
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AT&T Digital Phone Service
All

good things

come to an end.

ke tis Offer:

. P *cwm -

[ R

Don'’t delay. sign up by March 31.2001 and get a
.second line FREE for the first three months™
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%AW Wireless

PO Box 30003
Believug, YvA 98009.5003

Your wireless phone is ready

to be shipped for dehverz tomorrow!

P— Call now wll-free

, g | 800 363-1366
Saint Louls, MO 63116.2926

ll”llll"llll"lfl"l"llllll]llllllllll!lll|III”1"I|I“II‘ You are pre-app roved!

Pre-Approval Number:
N173409124

Offer Expires:
Dear Rynsissigiy, May 25, 2001

[ there is ever a lime you need to be in touch, il’s now, when your
family is busier than ever -- and on the go every day. A wircless phane would be just the thing to help you
keep on 1op of the details.

Great news! You are pre-approved for great wireless service from AT&T Wireless for your family,
plus a Nokia 5165 Digital mutti-nstwork phane -- activated and ready to use - for the next 30 days!

Just call toll-free 1 800 363-1366.

We'll even give you a FREE Executive Headset when you activate service.

Your Nokia 5165 wircless phone is ready now for FREE overnight delivery, so it can be at your
door tomorrow."” Call 1 800 363-1356 to find out more. But hurry . . . this special offer expires
. May 25, 2001.

You can try our great service for up to 30 days when you purchase your wircless phoge!
There's no risk -~ because if you're not completely satisfied, you can simply return your equipment for
a refund within the 30-day tial peried and you pay only for the charges associated with Uie airtime
you used.’

1 think this js ons of the best wireless deals ayailable.

And you are pro-approved for immediate service start-up -- with FREE overnight delivery of a
Nokia 5165 Digital muiti-network phone. This is ane of the most popular phones in the country -- and it
can be in your hands, all set to use, tomorrow . . . at a great value.

Just imagine how much a wireless phone could smooth out your life right now. With so many
activities, your family is going to need to stay in touch more than ever, You need to keep up with the

over, please

T YES! | want to try AT&T Wireless service for 30 days!

This Special Offer for:

Call toll-free | 800 363-1366  rosroc:

Offer Expires:
Get a FREE Executive Headset and m:rz sfplz 001
FREE Delivery when you activate new service

ith your Nokia 5| irel y Pre-Approval Number:
with your Nokia 5165 wireless phone i7aanb o

Call now! AT Wireless
Scvwedunie




TUN @5 2008 89:12 FR WIN CT 203 498 1828 TO 12147457211 P.15/24

rest of your life while you juggle game times, music lessons and school schedules.

You're pre-approved, 50 all you have to do Is make a phone call and find out how you can get
started, Call now toll-frec 1 800 363-1366.

And remember, you'll have up to 30 days to make your final decision.

Once you try it, 1 think you're going to like having wirtless servico fram AT&T Wireless. For one
thing, you'li have the power of ons of North America’s largest digital wireless networks working fior you.

-

When you call toll-free 1800 363-1366 your AT&T Wireless Customer Servico Represeatative
will help you find exactly the right plan for your family -- including plans with 0o roaming charges and no
domestic long distance charges.” And every AT&T Witnless calling plan offers:

» AT&T PCS VoiceMail™ with a measage waiting indicator -- so you won't miss & megsage
» FREE AT&T Caller ID™ -~ 50 you only take the calls you want, when you want to take them

« FREE Call Waiting™ -- so you don’t miss important calls when you’re slready on the phone
R R
When you call for your 30-day triat, you'll discover that you can use your wireless phone as a
pageT, too. A great way to stsy in touch with your family and friends, You can even send end receive short
text messages -- right on your pew Digital multi-perwork phone. All this, plus a great FREE bonus and
FREE dclivery, right to your doar.

There’s pevet been a better time to find out whether a wireless phone for your family is what you
need to make life easier and more organized. So call toli-fres 1 800 363-1366 today.

Sincerely,

w Mfuf

ATET Wireless

P.S, This great offer expires soon. So call now, toll-free 1 800 3631366 — and find out how you ¢an get
B FREE delivery and & FREE Executive Hoadset|

@ 230 ATAT Wirgless.
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This is the great Nokia 5165

you've been hearing about!

That's nght] The Nkia 565 Digial muttis
network phane is a small, lightweight
phene with great walk and standby time,
Find out how you czn get an
extra COlOr faceplate with
your new phone!

Choose an extra Xpress-en™ Custom
Color Faceplate to match your car ...
or your clothes .. or your mand!

Easy-to-use. Longlasting.
Lightweight, Small. Fully featured,

= tp w3 hoursand 15 + Large backlit screen!
minuees of alk tme! Or g0 ook il seore

amaxng standby battery u
: . pwo 00 mmes and
N :::e of up wo 8 days! nummbers!
* Walghs just over .
£ buncas with 3 enternaining games!
standard battery! ~ Clock with alarm!
. 52inchesril.fits  + Your phone 1 also
ecdy in your hand! a pager!
+ One-butron Navl® » Programmable ring
Key guides you! wones for special callers!

* Qnescreen help!

Available when you coll wil-free
1 800 363-1346 today!

%m Wireless

Your World, Closs 3z Hand.
“Actud! battery he will vary due to usige panems,
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1200 2400 UNLMITED _aurer

BONUS MINUTES  BONUS MINUTES ANYTIME MINUTES The power o shrpey
297 397 L

1-800-A1L TEL 3 {3900 795-83F5) « Viskt ALLTIL'S eStary daof Shop Ond o it wrorw siidul com

AD CODE: ALLTL-2056 SOURCE: Springfield News-Leader-FEB 21 01



N Freedom has never been imple.

REGIONAL FREEDOM

200 200
- ANYTINE

ANYTIME ANYTIME
MINUTES MINUTES MINUITES
sygs 129% *40
NYTIME ANYTIME ANYTIME ANYTIME ANYTIME ANYTIME
INUTES MINUTES MINUTES MINUTES MINUTES MINUTES
s29% 3g% 39 149 50 70
Wl
Up, ATE
e . JI-IIEI-
No roaming or Lang Distance charges within each freedom colling area. )
e Available for new and existing customers. Digital wireless. The power to simplify
HO ROAMIHG - %0 LONG DISTANCE SUSTOMES S0y CI « PAGCNE TIeanOLUGY « WALUE - TOUIPNERNT MELSSAGILS
1-800-ALLTEL-9 (1-B00-255-8359) Visit ALLTELs eStore and Shop Qnline at @!FG
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your marketing director 1

delivery g

More ways than anyone to communicate with everyone:
From Nextel Direct Conneet’ wur digital two-way radio feaiure, to wireless Wih
services, nobady has better. fasier or eusier ways {0 commumcale tian Nexrel.
Which. comsidering the zitlion or so people you know, is o good thing indeed.

[1-800-NEXTEL'9

nextel.com

How business gats done-

Digital Celiular
Nextel Direct Connect”
Two-Hay Messaning
Nextei Online™
Wireless Web Services

Promo: NXSW01-021-035

Nextel phiones are manufactured by Matorola. Inc,

£2001 Nextal Communications, Inc. All rights seservad. Nextel, the Nextgi,la’go, Nextel Direct Connect, Nextsl Online, Mare Wways than anyane w commumcate with
gets done are trademarks and/or service marks of Nextel Communicatians, In¢, MOTOROLA. “he Stylizea M Logo and 2ll other trademarks

£ e, and How business :
‘ trademarks of Matorola, Inc. Reg. U.S. Pat. & Tm. OF." Ali other proguct names and sernces are the property of their respectve ownars,

i as such hergin are
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Limited Time

1200

Minutes and

340

All with Nationwide
1 Long Distance.

200 Anytime Miniries
1000 Night & Weekend Minutes
1 1200 Totai Minutes

Enjoy 1200 Minutes when vou mm:' saiett Sorint
choose a sernce plan of $34.99 ) .
momh meiuding Nationwide Discount avaitablaon
ong Dislance when you $ign a setected phones only while
Sorimt ACS Advantage Agreement.* supplies last
Seastore for delails. See store or derails.

Two clear reasons to huy now.

% Spfl.ﬂt. The clear alternative ta celiutar™ Spl’ int P CS'

To find out more, stop by the Sprim Store below:

) ST, JOSEPH STORE HOURS
g7 Spritit Store O Fredurek Bt Mioadap« Fitap S AM-8EM,
The PeS Cartar 8184 2228677 Sacurday: (DA M. -5 PM.
Sunday: Closed

¥
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Food Samy 4200 ar6 Nevnchh Tomapess wi ke SusCre U1T 56 pYerE dipit 392405 0 F e $aLMICHOR Y LY ol MO AT AP 3 RIREH0N 61 5 ra s Witk Ok & 33433 1 hgher s¥rwse plda 2nd & twayear Sprd 25
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The Sprint Store At

) RadioShack.

- SAVE S50
on the most popular
Sprint PCS Phone!

PLUS!
Get 1900 minutes for $3999

All with Real Nationwide Long Distance.

]

..l(ll.la. .

Hurry into a Sprint Store at RadioShack and take advantage of these great ofiers:

« Get a $50 mail-in rebate on our most papuiar Sprint PCS Phone, the Samsueg” 3500, or on the Samsung BS0N, with
activation of 2 new Sprint PCS Servica Plan of $29.99 or more.

= Choosa 1500 minutes, alf with real nationwide long distance, for only $38.99 a month. That's 300 Anytime Minotes and
1200 Night & Waekend Minutes, with a one-year Sprint PCS Advantage Agreement.”

Sprint PCS built the only all-digital, ali-PCS nationwide network from the ground up, se tving more than 300 major
metropalitan areas. Hear the difference today.

% Splmt. . The clear atternative to catlular.” . Spl’ int P cs-

Ut = 4/28/01. Rebata olfers vaiabla to ww cistormers onde. o uaiy fof 14 $50 mad-n caace on 2 aew Sasung® 3500 o 550 phone. you Must puiclase between 3/3/01 a0d 4/28/01 and trvase on & aw Sgsint PCS Fras & Clay Plan of 12398
. The Curtomes’s 3court U tema scive for 30 conseaite devs. Mail-m 1ehate ceridicnes mst be posimarked by S/12/01 Allow B - 10 waeks kor 1coampt o1 1be robaia. [hasa ol oliets miay rot B comoaned wwin cettam orar Spont FCS
¥ PUTERALE TS Of DINET proMmotondl piars. See back of (et pad dr other wxsiore N MarLs 107 daiait. Ehcse olles My ol 68 LI o CoRNCLION WLk coran UMY Promahans, etzunty, coniasts OF optiom. A $150 &arly lermirdnon te
thaind Mawiing ars Mondly = Eherdiey GO = 7om and Fiday Bpm = Monday 1am. See printed #aienals i SUE for rala-0leh delais. A nonscfondiis 53499 phone acamson ke appiies, Al plang subyect 10 Ce0it 20poves. K300 IUURES 210 Dot
whi a0 ol Hho Sphnt FLS Natiovande Natwork, whesies jocal or long datnre, HOSMNG Calls ate a1 §0B3 pe! e or $0.33 pes mamie, WpeNng 0 SR lota mase ociar, DOoesic iong - tiance aks rede whis .

:ﬁumammmwzmmmwmmmmmm . Sprot PGS, Sprim S Wneless Weh, Sovin FCS Phona and the damond loga any ta.of Soumt C Company LE.
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as rated by Emnram Bay, an independent su rveu

The DigitatChoice Plan

125 Digital minutes
I';Uuuunmn and 1
mmmmt.mn-“

FR E Mationwide

long distance
F RE Mobile Web for
J months
i $19 9 Per month
fhar L Furst ) manemg
- LEZT ¥Y par month m-un"}

955:"""" ! Simpie. Affordable. National. JOi.l'l .

Special Phone Sale

LG V-111 $19.9%

* 1-year agreemant reguired
« Stim gesign, oniy 3.9 ounces
8 « Vibration atert

for e deinerv. call

1.888.466.4646 | \_.— VerizoNvireless

shop onfine @ varizonwireless.cam

COMMUNICATIONS STORES
g SHAWNEE LENEXA LIBERTY HERRIAM fom Sy
b Shunres Naars ey & Paoe #us kCwn 725 Hay & Lown X ot .4 -5
HANSAS CITY, KAKIAY OVERLAND PRRX INDEPENDENCE
119008 & SPIR) Ly B R A5t e Tiso bochka a0 o 2002t i 110N L. A0 ey & Nl Pe
3 KANSAS CITY HORTH LEE'S BUMMTT Ot Park /2l Ko O Sarvie i -rspmroenty Carrier Kosk 10oen Soaceym
g ANSL &+ 37 e b e RA- lar D TecrEn W Etitaew
For the atore nesress you call 1-858-862.-7170
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A N camarnrno-ononnds
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For onty $39.99, you'll get
@ 1400 minutes and more.

§.FAEEZEONGSDISTANCES
Monthly Access 52999 53999 $4999

Anytime Minutes 250 400 600

Night & Heehend

Hinutes 1000 1000 1000

Tatal Hinutes ]_)250 1’400 ],600

. FREEACTIVATIONS:, -

AW with new 2-ysar service agresment.

FREE Digital Phone

After s50 mail-in rabate
with & now 2-yoar OigitalChoice
service agresment

Simple. Affordable. Nationat. J oin th.

for delivery, call

1.800.2 JOININ| . - veori

for ST

shop online @ www.VerizonWireless.com

PHONE AVAILABILITY AND PRICE MAY VARY AT AGINT LOCATIONS.
For a Verizan Wiceless Authorized Agent near you cail 1-877.497-4247.

ALL LISTED COMMUNICATIONS STORES ARE OPEN SUNDAY,

BALIYAN COWARDAVILLE GALLERA ST AN
15471 Moncheyter Rood 54604 Canter Grove Aoad 2441 §1. Lowis Golleng . 352 Nartvonut flnre,
(6389 2274400 L e 014 1271900 Sm. 413 :
[ TR
CHESTERFIELD COMMONS FATRVITW HEIOHTS HIGH HDOK
128 THF Bcndevord 100 Linbwig Orivn 39 Oifion Moma Drve S0 Olamss .
1834) 5322049 8189 394.0044 {535 4179807 2047 Bumbehi hood i
W38 N7.9977
CRESTWOOD MALL FAIRTW HEIGHTS JID RIVERS MAALL
9034 Cractwons Phra . Clawe Satvore Mol 1600 Mid Kvers Mol SUNSHT WiLLS
o (314) 9824240 {618] $12.0321 1434 397-3408 10144 Wanan foad
. {314 9654200
: CREVE CORUR FLOMSIANT SOUTH COUNTY MALL
11493 Qlive Boulevord 11254 W. Fiorimant Avenve 9030 South Ceuny Canterway TESSON peesy
1214) 9924300 [3T4) 831.7586 [314) 892.3838 9924 Kannary food
| X , . 1408174
4 — ® RadioShack. pnons renate not avaitable at Aagioghack. !
THAI Yariten Warstess. Hew 2vesf farvice st L $175 watty fbn. Sabaet 1atarms of Collvinr SArvice AWSOMOn, 808 /e PORS. AEQeras Cravd Epproval CanaM |

m ol argan, COLKA phans revomed. Nishs Sad Weakond bours ove Montay - Friday W00 . - 59 w0, o day Seturidy asd Sumity 504 seiect bsidoye. incingud Lony Bistsacs sophes o |
GIMRERE Mag C:SLCH CARS MME 14000 i LIS LOVIINR M0 on DigiciChovce pleas vivch momnly ackazs OF A1.10 2 highec. OF10r axperes QA310T, 1.0 Pivest on Arsetratat 1088 - 2000 |
VWIRNLESS TELEPNONE USERS TH 5T, 10U  Yiceints Cartamer Seictlacion Studn™™ 2008 Stady Vst o6 1etvolses rem 10,15 wrtdans tviaphoss Tevscranen in 1 613 10905 maadam. fas 5. Limis masted chates Clse, Jwiamr. |
'udisen, Monroe ane SU Clalr Coustat in the sime of (inwrs; Srasztin, Jeiteizon, 3L Charien. § Lewis and Sh Loutt City Counties in (bg Elate of ASSONIL Wrow meomet.Con
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VERIZON WIRELISS: HIGHEST DVERALL it eombsead b clher olians Usags 1eumias I Ure nam el minote. GroSad slivmAbed i ATLEAllN S501vct W taess, RIS 300 GTT cRAzgeR. Fridutas iay vry, CHgs seracy et avsishin |
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. "1 RatedgngLEaLwLreless:Netmacmn*Ntchttah

! Your extended
family just got

Now €njoy Bonus Minutes Betuieen Local Verizon Wireless Customers

50 local mobila-to
~-moble moutes

digical minutes | Motorala “Shark” $90)95
1500 000 e s digital phona 29

* 1-year sreenen requind
« Comoursd design

* inteiMet access cCaoabis

* INCiacdan 2 COlor Bhoim wiape

2000 toral mnytes
FREE e aistancs

$2 per itne, per month
For um st 3 moms. 3™ thoreater)

O AumTTAR.

e Simple. Affordable. Nauonal.Jo in in.

tor nome gelivar,y, can

-800 2. JOIN IN

s |0 Veri: Ofwireiess

shop on!mem verizonwirefess.com

! COMMUNICATIONS STORES - AUTHORZED e
z EAST WICHTIA WEST WICHTA NOFTHWERT WECHITA p....‘..LEI...] um_,'.,,......
Azs i ot :-:;ml.ﬂmu- rn‘muama .
WerxSpny mnd Cintsl Toure |
§ IS4 ETrYan e . @) Radioshacks
.t s aivtify
e e . il o8- ¥ oy gl £ by o ey .
iy — -t e
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| -ocarezbig. duremgs
v slamdunk. offems F?om;Vertznmwtreless:m

jASr

Magch: Madmess™ witha:

2,250 minutes ior sniy

320.99 monthly uccoss

[$29.99 monthiy dccass for the Furst three mantns,
479.99 manthiy access thermatter)

- gL AL DI BRI i i

Anytime Minutes

Night and Weakend Minutas
Mabile-to-Mohile Minutes
free Alctivation

2ra
1,000
1,000

(et a Champronsing Oeal on Uiacal Phones,

°|

D reapootibly

Call with cors.

VERIZON WIRELESS:

HIGHEST OVERALL CUSTOMER
SATISFACTION AMONG WIRELESS
TELEPHONE USERS IM ST. LOUIS

AL WAL B -y VETT LR AgTRenETY

1 FREE Months of Mobile Web
and Rosdside Assistance

for delivery, call toil froe-
1.800.2. JOIN IN

shop ontine § www.YerizonWireless.com- |

il

Inclﬁdes;

Simple. Atfordable. Nationai,

" VerizONwireless

J . N
PHONE AVAILABILITY AND PRICE MAY VARY AT AGENT LOCATIONS.
For @ Veriton Wireless Authorized Agant nens you cofl 1-877.497.5247.

ALL LISTED COMMUNICATIONS STORES ARE OPEN 5UNDAY.

EALLWIN EDWRSUSVILLE GALLERIA ST ANN
13471 Monchesier kood 84948 Comiee Grove Road 441 % Lows Goikeens 132 NoAtwant Koo
1536) 127 4400 (618 b54ddad 114 727.1%00 Sie 618
1314) JAd 4S9
CHESTERFIELD COMMONS FAITVITW HEIGHTS HIGN RIDGE
128 THF Bonslevorg 150 Lisdwig Grive 18 Dilon Plom Oave ST CHANES
{616 $32.204% {418 1940044 {638) 427 8807 1047 Jumbaly Rord
1614 943.9977
CRESTWOOD MALL FAIINTEW HEYGMTS MID RIVERS MALL
036 Crewotd Pixo 51, Cloie Sonmre Mol 400 Wi Revery A SUNDET NTLLS
{114) 9424240 (519 832-0 (638) 297.J42 19154 Warson food
1114 9854200
CREVE COfuR FLORESANT SQUTH COUNTY MALL
11493 Qlvwe Boudoverd 11734 W FHotinan srerus 7030 South Couner Centormay TESSOM FEREY
{34} 993-4300 314 AIT-Teoa 1314) 8923818 9914 Rerrony Rood
4 1574

@ RadioShack. raone repate not avanabie a1 RaduShack.
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Largest Nationuwide Network

Get 2000 minutes and free nationwtde long distance.
FR ee naticnuide
long distance
FREE mobile web
for 3 months
50 local mobile-to
-mobile mnuzes - H
Frlg |+ 1-ycar agrmement requirsd
150 dt%kta‘l mmf.essm b + 110 10 3 hows of talk tme

{ L]
1000 wearang mrunes . g * Vihrating alert
T : a8, " \nteTer access capadie

_2000 totat minutes

CY A S s

Audiovox 135 $1 Q99
digital phone ].9

Orivs Mooty

o Simple. Affordabie. Natlonal. Join in.

1-800-2 JOIN IN

for bone cenvery, el l

I 2 . \—" verizonwirciess

shopr ontine @ verizonwirelcss.com }

S COMMUNICATIONS STORE

g ST. JOSEPH

z Swiss hagriand Carver, i, o

3 “wo blogk M. 01 Gens Fieid R on Sell Fwy.

¢ NEB0100

g ey Ty by mﬂmummmml&mmmlwlw

H_-mhﬂ-—mﬂmn—-_IiﬂH“-}nwm g
snsisied e Ll Wk pog dovy: phrrrered [T m-vﬂu
mn—mwmulmmu—nvnunnmBllr-m—--nnumu- MANTS v, T A0S e iy, Wob't b Lk Cond U 967 vl Soumew inca Praven Winiess
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Digital Celltular
Nextel Direct Connect”
Twa-Hay Messaging
Nexrei Ontine
Wireless Web Services

More ways than anyone to communicate with everyoner| 1.800-NEXTEL 9

From Nextel Direct Cannect! our digital two-way radio feaiure, 1o wireless Bih
g v radio fe nextel.com

services, nobady has better. fasier or easier ways to commurticate thar Nextel.

Which, considering the zitlion or sv people You know, is a good thing indeed. | How business gets doner l

Mexial phanes one manufastured kv Motocals. [ne. Promo: NXSWOT-021-035

cveryone, and How business gets done are trademanks andior service marks of Nextel Communications, . MOTOROLA, The Styhizes M Logo and ail sthes trademarks
indicatad a3 such hersin sre vademaris of Motorala, (nc. Rag. U.5..Pat. & Tm. Off. Ali other product names snd seivices are the property of their respective owners.

I 2001 Nextet Communications, inc. All rights reserved. Neaxtel, the Nextel logo, Nextst Direct Coanect, Nextat Online. More ways than anyone (o communicate with
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Two new
Sprint Stores.

Clearly,
cause for celebration.

Stop by any Sprint Store in St. Louis before March 1.

In honor of the Sprint Store Grand Openings in Efiisville and O'Fallon, all Sprint Stores in
the SL. Louis area are joining the celebratien. Which means you ¢an take advantage of
thesa great offary:

» Raceive 8 320 instant credit on the purchese of any new Sprint PCS Phone™ whan you
select a Sprint PCS Service Plan of $29.99 or more. Offer good through March 1.

« Choose 1,200 minutes for only $34.95. Thats 200 Anytime Minutes and 1,000 Night &
Weekend Minutes, all including nationwide iong distance, with a one-yesr Sprint PCS
Advantage Agreement’

" Sprint PCS built the only al-digital, -PCS pationwide network from the ground up,
serving more than 300 majer metropalitan areas, tiear the ditference taday.

$ Spl‘iﬂt. The clear aiternative to cedlular™ Spr int PCS’

To tind put more or to order your phone with tree delivery, visit www.sprintpcs.cmn ar cail 1-800-4B0-4PCS. Or shap at one of the locations betow:

.

=5~ Spriut Store
The PCS Contse
Sprint PES Kiosks:

Store Hous: QFALLON. MO RICHMOND HEIGRTS, MO ELLISVILLE. MO ST.ANN ST LouIs
M-F Sam-gora 2961 Wy K 622 Clayron . 19631 Maachaster R Northwest Pazs ot
o -t estargs onter SUNSET HILLS, 30 FAIRVIEW HEIGHTS, L

n U 0735 Sunset Phaza 105 Fray Ln. & Lincoln Phwy.

343571700 Mt cifr ikl with 8 scred ong e Sprint FCS Aqreement** A S1S0Body keicaton 10 eppfic 1 the Soxint PCS Acariage Agresment. $34.397.200 Mt lan & axalatle

from feeyry (3 through May 13. 2001 A nosrefundabie 33499 phone actsction fe apples. excet in seict aifiiam markets, Al plans are subect to ored Aopmvel, inclued munatas ar not vaid on catls moade whils

rooaing off the Sprim FCS Natoowsce: tetwork, whether iocai or fong distance. Roaning cats are chared &t SG.E8 per merwte or 30,39 per minute, depending on specdc lcal-market otfers. Domestic long-distance

% made whis xaming off the Sorint PCS Natiomwidg MNetwark wil be chamed at an ascdional $025 per minta. Nght & Wieekane, Minutas are Monday=Thursday Bom - 7am and Fday Bpm.—Monday 7am. $20

iﬂiuﬁnmmwmmmmmmmﬂhmmwdmmmOfbmiumummmltm.otfewa?ﬂonumm&ma.mmmmmhﬁ

Free & Claar Plan cges e inciucie intrmetional caiing, <2001 Sprint Soecinuen_E AL righaj reserved, Sorint, Seare €0, Sorind PCS Phome arvd the: damond toga s tracerens of Spint Comvouncauons Company LP.
% * . T ok -

- e
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= Actvate 8 Cingular Home - plan with atcess of $29™
and higher and get unhimited motule to mobile
calling and mobite 1o mahiie messaging 1o any
Cingular customer within your local calling area.

LT LAeT st

Home Plan: ¢ 200 mrwtes ¢ 600 mevates * 600 minuted

Long Distanca incluced.
LMo avanighaic (o v el pashineg s lomens,
1yr o wHoamanun of kical geinery, cail HIOS-CINGULAR.

TR R Ar L0

Avalable A

Creputa? ¥ohewrirss Sanreq

LAWERMCE, RS 300 v2 134 S5 Sw i, (PRS) RK I

LRAMODE, K3 WM 7 117 5. 2TH 10 TP
UL, 3, iTiR Aoy ARLD DS-25%
RS QT ot

HOTPANDENCE, MO, indonesaras Lamren
WS TP e Sen @ s TOSA300°

CANLAE CITY, MO Rarry Wistis. Cronareg Shapised § e
ik W ey R g VTR

Nokia 8240 Nokia 5145
299 Ghote
Pick one of thesa two Nokia phones.

eacous fomns

Long live talk.

X cingular-

\Vlllll!l
What do you have to say?”
L R e R L L L LR T

Teihloingin. JT7S Catdrul Pl BR4) RAT-5133 NOETH RANSAS OITY rarabiviert
NOEPENTENCE Attt I DA Rty T B0 - VTT?
T4 Crichpmen 8 4P 3T N0Y ks Lawn Ca, SV N Clak oW 4299011
G Ly Coravenmecmorars, LTE € 40 oy e, B (W 143 M0 MAgwrs: Ao, 401 Avoeer i, he 28, T 200 4040
FagersPia Caluby, € W Lassugem, rid) A8 5005 Sovll Vel o tiegat s, WAL NP Rl
Fie $000 Sainall Vionrial e sesamars AT) W Sarvy g, SPW L0020
ealapentyitn Conter, BN 175 1ORS ‘Tl Warle Civnempucmuera
Wieglam dhrwhauss. 13200 £ 40 by, 0k 410 7005 TR M Prpars Voboe R, J AR
KANBAS OTY, K Fagery Fom id 3 Wb, UL ) o QLT W it oy & Pt 411 5 & el UK IR0 19O
P apve M. FI00 FErey dere.. 11T 71-2008 Sl Whgria] Camoreramrngna, 11251 W YR, FV1 270600
el Couler. KITH N P, (L3 27P 4990 OVERLANG PARK Reamiuivian, #700 W Sivh S 900 0425000

W i Saenn Vit $OT3 WS4, SN TR 431
Aapgegiun Artaiary

St Jusagin Cotdan, e 1834 T79.0043.
Ahapkppl Viarrbumam, 115 4k 2977
“usrampedl Caglers:

U TGS Bt Ccorerrre s,
AL TR N [ F St

e hahdy. 00 e Rl Nigow Sntry forad

Bluny Tuabge Mbak 900 1414004 A130W Biv 5L Sie. C, #PT0. 001

The Fhae Semrn., 306 W R0eal $2, Aly S0, TTPR Wendam, Wasshouss, 11724 W #3sh i, (PLY SM0.097T
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Acnvate a Cmgular Home |

Plan and Receive FHEEfi

Text - Messaging and 3
L SET—T é{f?iUnlimated Calling to any

e ®m  other Cingular Wireless
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Unlimited Nights.
" Unlimited Weekends.
- Unlimited Long Distance.
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INCLUDES
250 ANYTIME MINUTES

PLUS
UNLIMITED Nights.
UNLIMITED Weekends.
UNLIMITED Long Distance.

Southwestern Bell Wireless
IS now
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INST LOWIS!,

- Xcingular™]

WIRELESS

GET EXCITED! ‘.
EXPRESS YOURSELF AT S e <
CINGULAR! e What do you have to say?
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Visit These Locations: :
SPRINGHELD 2545 N. Kansas Expressway (417) 863-6491
41608, Campbell (4177 887-5700 3351 E. Sunshine (417) 8770980
+ 3114S. Glenstone (4178230300  NIXA X
1712 £. Sunshine St. (417)886-1119 402 W. M1 Vernon, Jct Hwy 14 & Hwy 160 (817) 7249379
- 1M W.Batttefleld (417)886-1115  REPUBLIC -
Beqr's Mot 940 §, National Ave. Ste. E (417)864-2180 1081 U.S. Hwy 60 € (4i7) 7326354
© 3305S. Campbet (Close to Wal-Mar). (417)888:3081 A ARSHEIELD '
2037 E. Independence St (417, 877-9890 229 Soure Dr. Ste 130 0171859
Sam'’s Club. 3640 £. Sunshine: (417) 889-4640 <29 opure D, Sle (417) GBQQ
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meet Sprint [ON

A super-fast Internet connection plus all your home communications, all together.
AMMN And now get FREE hardware and FREE standard installation.”

A $1 99 value. scrice agraemant applies. Ses inside far details.
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¢ Unlimited Nights, Unlimited Waekends. Tak for haurs
witIOUt Durrang manistes.

* Plus, Nationwide Long Distance. At no exua cost 24/7.

Homme flan| $20%9 154999 | SAQ

Ofler ssti 1 0 1 &0 900
now snal ensung Awtme 1 Amtma ) Aoytime
cusiomen. Minutes I Minvtms 1 Minutes
- . : . .
Udimited | Jrlomed | Uremened "
Nights | Nghe  ( Ngh :
Unimited | Untmted | U-drmited :
Wewkends |, \Veskends +  Veeksndh

*
Natiornwide | Netionwacde
Long Ustance 1 Long Oistance

Suddenly, “I'!l call you tonight'
makes good economic sense:;

Southwestern Bell Wireless
is row 8 part of Cingular Wirskess.

X cingular-

WIRALESS

1-8646-CINGULAR .
www.cingulaccom What do you have to say?”
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LOCAL CALLING TO CINGULAR CUSTOMERS. FLUS...

FROM YOUR HOME AREA.

HURRY,
QFFER ENDS

w? 28,99,

' INCLUDES
Southwestern Ball Wireless 250 ANYTIME MINUTES
. ., Lo fow 1000 WEEKEND MINUTES
A Cin gu I ar UNLIMITED CALUNG

TO CINGULAR CUSTOMERS ond UNUIMITED

WIRELESS LONG DISTAMNCE FROM YOUR HOME AREA

..0.00.000.0......90090000....0..O....ooo..gooo.........o
SMALL womd LLUE SPRNGS OVIRLAND PARK ISSIOM

“ UNLIMITED LONG-DISTANCE CALLING |

KANSAS CITY CLADITONS AR
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Fola, thare's & new wirsless company i town with 20 million
Customers nationwide.

Cingular Wirelass is the coming togather of 11 companies,
induding Southwestern Bell Wiraless.

To kick things aff, whan you tign up with Cingular Wireless,
yourll get uniientted calls with other Cinguiar customens n your
home area. So you dor't have to worry about your minutes
running out. Plus, you can send unlimrted text messages. All
you have to do it activata a Cingular Home™ pian with scces
of $29.99 or higher. So start gabbing, uniimited, with all your
buddies. At no additional charge.

{t's our wy of making it essy for you 10 express yourseif, 24/7

32O GAQRYCAQW™
Home Plam:  + 200 minutes « 600 minutes » 800 minutas
Lomg Distance included From Your Home Calling Asea,

Sarvice offer svanabis 10 new snd XEUNG CUTLOTNI.

| sorta lost my head.

" Got so excited about this deal,

of

X cingular-

winaLass

What do you have to say?”

1-866-CINGULAR
wwwsingularcom

SouthwesternBell s nrow a par:e
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