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Case No. TO-2001-467
Southwestern Bell Telephone Company

Direct Testimony of Barbara Jablonski

INTRODUCTION

What is your néme and business address?

My name is Barbara Jablonski and my address is 2000 West Ameritech
Center Drive, Room 3E27F, Hoffman Estates, illinois, 60196.

By whom are you employed and what is your title?

| am employed by SBC Operations, Inc., as Associate Director — Business
Usage and | am responsible for life cycle management of Southwestern
Bell Telephone Company’s (SWBT's), Ameritech’s, Pacific Bell's, and
Nevada Beil's intraLATA toll service, and SWBT's Local Plus® service and
Optional Metropolitan Calling Area (MCA) service.

Please describe your work history.

I have worked for SBC affiliated companies since 1987 in various
positions including Legal (administration), Regulatory (tariff administration,
rate managef for usage), and Product Management for usage and toll.
Prior to this time, 1 worked for Teletype, a subsidiary of Western
Electric/AT&T, performing administrative functions.

Have you previously testified before the Missouri Public Service
Commission (Commission)?
No.

What will you be discussing in your testimony?
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| will discuss the following group of services for business and residential
customers:

* IntralLATA toll,

* Local Plus®,

* Optional Metropolitan Calling Area (MCA) Service, and

* Wide Area Telecommunications Service (WATS) and 800 services.
While Local Plus is considered a hybrid of local and toll, and MCA service
is considered local service for ease of reference, | will refer to these
services and the tol! services | discuss collectively as “interexchange
services”.

Have you provided a description of the products you will discuss in
your testimony?

Yes, please see Schedule 1.

What is the purpose of your testimony?

The purpose of my testimony is to address the competitive retail market
across the state of Missouri for SWBT's interexchange services. My
testimony is applicable to both residential and business customers. | will
demonstrate that effective competition exists for SWBT's interexchange
services, and therefore the Commission should confirm that a competitive
classification for SWBT's interexchange services is appropriate.

Can you summarize the main points of your testimony for the

Commission?
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A, The Commission should understand the following points about my
testimony:

* OnJanuary 10, 1999, SWBT's intraLATA toll and 800 WATS became
classified as competitive.

* There are many providers offering interexchange services that are
functionally equivalent to andfor substitutable for SWBT's interexchange
services.

* Consumers have many choices, including many unregulated/non-
traditional providers that offer similar services that are functionally
equivalent to andfor substitutable for interexchange services offered by
SWBET.

* Competitive local exchange carriers (CLECs) offer functionally equivalent
and substitutable services to the interexchange services offered by SWBT.
In addition, SWBT's interexchange services faced competition from
interexchange carriers (IXCs) long before the passage of the
Telecommunications Act of 1996 (the Act) which facilitated CLEC entry.

* Customers will benefit from a competitive classification for SWBT's
intral ATA toll, Optional MCA, Local Plus, WATS and 800 services
because SWBT will be more fully able to compete in the changing
marketplace and better able to respond to changing customer demands.

Q. Please describe the outline of your testimony.

A. The outline of my testimony is as follows:
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First, | will describe the competitive nature of the intralLATA toll market in
Missouri and explain why the Commission should acknowledge the
competitive classification for intraLATA toll services and confirm that price
cap pricing constraints do not appiy.

Second, | will describe the competitive environment for SWBT's Optional
MCA service and explain why the Commission should find that Optional
MCA service faces effective competition.

Third, | will describe the competitive nature of the Local Plus market and
explain why the Commission should find that SWBT’s Local Plus service
faces effective competition.

Finally, | will describe the competitive nature of the WATS and 800
services market and explain why the Commission should find these SWBT
services face effective competition.

In each section, i will provide a brief history of the regulatory environment
for the product, describe what traditional forms of competition SWBT's
services face, describe what non-traditional forms of competition SWBT
faces and discuss the functionally equivalent status and substitutability of
available alternatives.

At the end of my testimony, | will provide concluding comments
summarizing why the Commission should to confirm that SWBT's

intral ATA toll, WATS, 800, Optional MCA and Local Plus services face

effective competition and should be classified as competitive.
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intralLATA Toll Service

Q. Would you please briefly describe the intral ATA toll service?

A.

intral ATA toll furnishes telecommunications between service points in
different local service areas within the same LATA. In other words, it is
the ability to make a telephone call {o someone outside your local calling
scope but within the LATA.

Would you please generally describe the regulatory history of
intralL ATA toll?

In the Commission’s July 24, 1986 Report and Order, in Case No. TO-84-
222, et. al., the Commission authorized intralLATA toll competition in
Missouri. The Commission found that intralLATA toll competition was in
the public interest and would resuit in new and improved services, lower
prices and faster responses to customers’ needs. SWBT's intralLATA toll,
along with Operator Service charges associated with Station-to-Station,
Calling Card and Person-to-Person services were classified as
transitionally competitive on January 10, 1993, in Case No. TO-93-116.
In its December 21, 1992 Qrder in Case No. TO-93-116, the Commission
found that SWBT's Message Telecommunications Service (MTS) service
was substitutable for interexchange carrier IXC MTS; that SWBT's 800
and Maximizer® 800 service was substitutable for the IXCs 800 service,
and that SWBT's WATS was substitutable for IXC WATS. Atthe end of a
three-year period on January 10, 1996, SWBT agreed and the

Commission ordered the transitionally competitive designation to be
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extended for an additional three years. At the expiration of a three-year
extension, on January 10, 19389, SWBT’s transitionally competitive
services automatically became classified as competitive. This
classification is discussed in detail in Thomas Hughes’ Direct Testimony.
Please briefly describe the regulatory history of IXCs.

As discussed further in Thomas Hughes’ Direct Testimony, on September
15, 1989, in Case No. TO-88-142, the Commission found all services of
IXCs, other than AT&T, to be competitive and declared them to be
competitive carriers. The Commission found AT&T's WATS and other
services to be competitive. Further the Commission found AT&T's MTS
and ancillary/complementary services to be transitionally competitive.
What types of traditional competition do SWBT's intralLATA toli
services face?

Currently there are over 800 interexchange carriers certified to provide
intrastate interexchange service in Missouri. A list of IXCs certified in
Missouri is attached to my testimony in Schedule 2. The market for
intraLATA toll includes IXCs that offer both intralLATA and interLATA toll
service that enable the IXCs to offer one-stop shopping.

Who are the traditional competitors for intraLATA toll?

AT&T, Sprint and MCI are the three largest intraLATA toll service
competitors, and are among the more than 600 certified IXCs authorized

to provide toll service in Missouri. The number of certified companies
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indicates that customer choices are widely available and refiects the
relative ease of entry for firms wishing to enter the intraLATA toli market.
Can IXCs provide intralLATA toll on a 1+ basis?

Yes. With the implementation of intralLATA presubscription in July 1999,
IXCs now offer their customers the ability to make intralLATA toll calls
without dialing extra digits. Even prior to presubscription, customers had
the ability to program their PBXs and key systems to automatically route
intralLATA calis to the IXC of their choice. In addition, customers had the
option of dialing 10XXX to utilize the IXC of their choice. For nearly two
years, however, customers have the ability to select among a significant
number of IXCs to be their 1+ provider of intraLATA toll service. That s,
when the customer dials 1 before dialing the area code and telephone
number of the customer they are wanting to cali, the call is automatically
routed to the carrier that the customer has selected to provide their
intralLATA toll service. Furthermore, while 1+ intral ATA presubscription
has been in place in for almost two years, customers can still select the
IXC of their choice by dialing 101-xxxx (e.g. 10-10-ATT) before the
telephone number of the person they are wanting to call. This “dial-
around” capability permits customers to use the IXC of their choice even if
they retain SWBT as their 1+ intralLATA toll provider.
In addition to the numerous IXCs that provide intralLATA toll service,

do CLECs also provide intraLATA toll service?
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Yes. CLECs also provide intraLATA toll service. When SWBT loses a
customer to a CLEC, SWBT may also lose the intral ATA toll that the
customer previously purchased.

What types of non-traditional alternatives exist that are functionally
equivalent to or substitutable for SWBT’s intral ATA toll service?

In addition to the traditional forms of competition from IXCs and CLECs,
SWBT customers have several non-traditional choices for intral ATA toll.
These choices include wireless service, which generally provides larger
local calling scopes; prepaid phone cards; and the Internet. Many
wireless providers offer free long distance packages, or unlimited long
distance for a flat-rate monthly fee. For example, Sprint PCS has wireless
packages that have nationwide locai calling. If a PCS customer calls next
door or if the customer calls across the LATA. or across the nation, the
cali costs the same to the customer. Sprint's package simply treats each
call as a minute used on the customer plan. So a customer with a large
block of minutes included as part of their basic wireless service, can make
“intralL ATA toll” calls for “free” — that is at no additional cost beyond the
cost of the packaged minutes.

Other forms of non-traditional alternatives include internet-enabled
capabilities including Internet-telephony, email, and instant messaging.
The use of Internet-telephony is growing. The ability to make free, or at
least very inexpensive, calls to other people outside your local calling

scope, but within the LATA, makes | nternet-telephony an attractive
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substitute for SWBT's intralLATA toll service. Moreover, the rapidly

expanding use of email and instant messaging also provide the means for

communicating with other people without having to pay for an intralLATA

toll call provided by SWBT.

In each exchange in Missouri, how many IXCs are available to be

selected as a 1+ provider?
In my Schedule 3, | have provided the number of IXCs that are available
to be selected as a 1+ intraLATA toll service provider in each SWBT
exchange. As evidenced by the information contained in Schedule 3, in
every SWBT exchange there are a minimum of 73 IXCs available to be
selected by the customer to be their 1+ intralLATA toll provider. Some
exchanges have up to 140 IXCs. Based on the number of available IXCs
in each SWBT exchange, it is very apparent that robust competition
exists for SWBT's intralLATA toll services.

Are these services provided by IXCs functionally equivalent to or

substitutable for SWBT’s services?

Yes, the intraL ATA toll services provided by AT&T, Sprint, MClI

WorldCom, and other IXCs are equivalent to or substitutable for SWBT’s

intraL ATA toll service in that all these services provide customers with the

ability to place intraLATA toll calls.
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Are these alternatives available in all of SWBT’s exchanges in
Missouri?

Yes. At a minimum, | have demonstrated that there are at ieast 74 {XCs
available in every exchange, in addition to CLECs and non-traditional
alternatives that are available in all SWBT exchanges.

Does SWBT face effective competition for intraLATA toll services in
all its exchanges?

Yes. SWBT's intraLATA toll service faces effective competition in all its
exchanges as demonstrated in my testimony. Moreover, the Commission
should acknowledge that SWBT's intralLATA toll services already have a
competitive classification, and confirm that the price cap rules do not apply

to these services.

Optional Metropolitan Calling Area (MCA)

Q.
A.

Would you please describe Optional MCA service?

Optional Metropolitan Calling Area is an optional interexchange plan
available in three distinct areas in Missouri: the St. Louis MCA, the Kansas
City MCA and the Springfield MCA. This optional plan provides
subscribers with a calling area which includes the respective Metropolitan
Exchange and certain customers in other exchanges where MCA service
is also available. Please see Schedules 4, 5, and 6, which show the
exchanges included in the optional MCA service, the rates charged for the
service, and the calling scopes.

Generally describe the regulatory history of the MCA service.

10
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The MCA service was created by the Commission in Case No. TO-92-
306. The service was created to address customer requests for expanded
calling scopes in the areas surrounding the three major metropolitan areas
of St. Louis, Kansas City and Springfield. The existing calling scopes
were modified to address the changing demographics of the metropolitan
areas by creating an optional service that expands the local calling scopes
for a flat rate monthly charge. |

What types of competition does Optional MCA face?

CLECs, both facilities based and resale, provide Optional MCA service to
customers. Forinstance, see Allegiance Telecom of Missouri, Inc.’s tariff,
Section 3.1 for details on its Optional MCA service and rates. Allegiance
charges a rate of $24.80, regardless of the MCA tier in which the customer
resides, and has complete pricing flexibility for this service. In addition to
facilities based and resale competition from CLECs, Optional MCA service
faces competition from IXCs as described in the intralLATA toll section of
my testimony.

What types of non-traditional competition does your MCA service
face?

In addition to the numerous CLEC and IXC competitors, Optional MCA
service faces competition from non-traditional competitors such as
wireless providers aﬁd Internet based communications. Wireless
providers often provide local calling scopes that are much larger than

SWBT's basic local calling scopes (e.g. the entire major trading area,

11
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which extends well beyond the MCA boundaries). Many wireless
packages aiso include free long distance and unlimited cailing duriﬁg off-
peak times. Additionally, as 1 explained above for intralLATA toll service,
Internet enabled communications, such as e-mail, instant messaging, and
voice-over-|P, also compete with the Optional MCA service.

Who are the non-traditional competitors for MCA service?
Non-traditionai providers include wireless providers such as AT&T
Wireless, Verizon Wireless, Sprint PCS, and internet service providers.
How are the services of SWBT competitors functionally equivalent or
substitutable at comparable rates, terms and conditions?

CLECs are offering customers locai calling plans that allow their
subscribers to complete calls to other end users who were previously
outside the subscribers local calling scope. For example, CLECs are
offering customers local calling throughout the geography of the MCA
whether or not the called party is an MCA subscriber. These plans may
vary slightly in their pricing and calling scopes, however they offer the

same basic service or function to the customer — expanded local calling.

Local Plus

Please describe the lL.ocal Plus service.
Local Plus is an optional 1-way outbound expanded calling pian that
provides subscribers flat rate unlimited calling to all customers within the

LATA. Local Plus is available to both business and residence customers.

12
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Generally describe the regulatory history and competitive
environment for Local Plus.

The Commission approved SWBT's Local Plus Service in November of
1998. Southwestern Bell implemented Local Plus in a limited number of
exchanges in December of 1998 and in the rest of the state in June of
1999.

Local Plus is available for resale by both CLECs and IXCs. Several
CLECs are reselling Local Plus today. CLECs can also provide the
service via their own switch or unbundled network elements (UNEs).
What types of competition does Local Plus face?

In addition to resale from CLECs and IXCs as described above, Local Plus
also faces competition from IXCs as described in the intraLATA toll
section of my testimony. IntralATA toll calling plans offered by IXCs are
substitutable services for Local Plus. Both Local Plus and IXC calling
plans offer customers the ability to call outside their local calling scope,
but within the LATA. IXCs have many different toll calling plans, including
large block of time plans, that customers purchase instead of Local Plus.
Additionally, CLECs, have the option of reselling Local Plus as described
above. Facilities-based CLECs also have the option of creating their own
expanded local calling plans—equal to or even larger than the Local Plus
calling scopes.

Who are the competitors for Local Plus?

13
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Competitors for Local Plus include the numerous CLECs and IXCs
currently offering interexchange service in Missouri. CLECs that provide
local service to customers via their own switch may provide a calling
scope that is as large as they choose. A list of CLECs certified to provide
basic local exchange service in Missouri is included as Schedule 7.

What other types of competition does Local Plus face?

In addition to the numerous CLECs and IXCs, Local Plus faces
competition from other competitors such as wireless providers and
Internet service providers. As I discussed above, wireless plans now
provide a very effective alternative to SWBT’s services like Local Plus.
Customers who would normally piace an intraLATA toll call using SWBT's
services would bypass SWBT's intralLATA toll service by using their
wireless. Furthermore, the Internet-enabled communications that |
described ébove (e.g., Internet-telephony, email, instant messaging)
provide additional alternatives to substitute for SWBT’s Local Plus service.
Who are the other competitors for Local Plus?

These providers include wireless providers such as AT&T Wireless,
Verizon Wireless, and Sprint PCS. Additionally, Internet enabled
communications, such as e-mail, instant messaging, and voice-over-iP,
compete with the Local Plus service. How wireless and Internet
communications compete with SWBT's interexchange service is
discussed more thoroughly in the intralLATA toll and Optional MCA service

sections of my testimony.

14
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Are these services functionally equivalent to or substitutable for
SWBT's services?

Yes.

How are they functionally equivalent or substitutable at comparable
rates, terms and conditions?

All of the calling plans offered by these various providers allow a
subscriber to complete a call to other customers located outside the
subscriber's traditional basic local calling scopes. Although the plans may
vary in their structures (e.g. flat rate, block of time, etc.), they al! offer the
same basic service and function to the customer. All of these plans allow

for calling within the customers LATA.

WATS and 800 WATS type services

Q.
A.

Would you please describe WATS and 800 WATS type services?
The acronym WATS includes both 800 Service and Quiward WATS,
which is abbreviated to QUTWATS. The 800 Service provides for
incoming calls that are toll-free to the calling party; QUTWATS Service
provides for outgoing calls that are billed on a usage sensitive basis.
Generally describe the regulatory history and the competitive

environment for 800 WATS.

SWBT's WATS (800 and OUTWATS) was determined to be transitionally
competitive by the Commission as of January 10, 1993, in Case No. TO-
93-116. Inits December 21, 1992 Order, the Commission found that

SWBT’s 800 and Maximizer® 800 service was substitutable for the 1XCs

15
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800 service, and that SWBT's WATS was substitutable for IXC WATS. At
the expiration of a three-year extension, on January 10, 1999, SWBT's
transitionally competitive services automatically became classified as
competitive. This classification is discussed in detail in Thomas Hughes’
Direct Testimony.

What types of traditional competition do WATS and 800 services
face?

IXCs are the major WATS and 800 service competitors. There are over
600 certified IXCs authorized to provide interexchange services in
Missouri. As part of their interexchange services, IXCs typically provide
800 services to customers. IXCs have the advantage of offering 800
service that permits both intraLATA and interLATA calling into the 800
number which provides a significant advantage over SWBT's services.
The number of certified companies indicates that customer choices are
available and reflects the relative ease of entry for firms wishing to enter
the WATS market,

What types of non-traditional competition does WATS and 800
services face?

In addition to IXCs and CLECs, WATS service faces competition from
non-traditional competitors. Many companies are utilizing various e-
commerce methods to communicate with their customers. For instance,
consumers can purchase airplane tickets, rent cars, or check the balance

on their credit card via the Internet: therefore, placing a call to a

16
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A.

company’s 800 number is unnecessary. in addition to the IXCs, since the
passage of the Act, CLECs have been providing these services. As an
example, Excel Telecommunications, Inc. offers 800 services. For terms
and conditions and rates, see Section 4.7 of Missouri PS.C. Tariff No. 2.
Are these services functionally equivalent to or substitutable for
SWBT’s WATS and 800 services?

Yes.

General Information on SWBT’s Interexchange Services

Q.

How will customers benefit from SWBT having equal regulatory
treatment with respect to the classification of its services?
Acknowledging that SWBT's intraLATA toll and WATS services are
competitive and declaring SWBT's Optional MCA and Local Plus services
to be competitive will lead to a more robustly competitive market and will
provide consumers greater choices in the market. Confirming that
SWBT'’s interexchange services face effective competition would allow
SWBT to more easily enhance its service offerings and respond to
customers’ changing needs.

Why should this Commission declare these interexchange services
to be competitive?

The Commission should declare SWBT's interexchange services as
competitive because they face effective competition from other

telecommunications providers as demonstrated in my testimony.
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Classifying interexchange services as competitive will provide SWBT the
flexibility to respond to changing customers’ needs in interexchange
market. A market driven environment, not regulation, will drive
competitors to innovate through new product development, packaging and
bundling of products, which will lead to increased pricing options, more
promotions, and improved customer service. The inability to quickly adapt
in a dynamic market places SWBT at a decided disadvantage because it
renders SWBT's services more rigid and less attractive to customers
changing needs. Competitively classified and non regulated competitors
are better able to respond to consumers changing needs for
interexchange services. Classification of SWBT'’s interexchange services
as competitive will benefit consumers by allowing all competitors to
compete on an even footing and thereby increase choices available to
consumers.

How do the current pricing constraints impact SWBT’s ability to
market your interexchange services?

There are instances where SWBT would consider restructuring its prices
to meet current market conditions. For example, many IXCs have
postalized rates for their intraLATA toll services. They offer flat rate, per
minute-of-use charges based on the time of day and day of the week in
which the call is placed. Their rates are not distance sensitive as are

SWBT's. Under the current price cap regulations, SWBT may be limited in
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its ability to restructure its distance sensitive rates to meet consumer
desires.

Ancther example involves a service NuVox Communications (formerly
Gabriel) is offering. NuVox essentially offers a one-way MCA plan that
allows local calling within ail the MCA tiers on a flat-rate basis. It does not
limit local calling in the optional tiers to only those customers that
subscribe to optional MCA and it does not have an additional rate for the
service. The MCA wide caliing scope is included with the access line.

Under the current pricing restrictions, SWBT may be limited in its ability to
restructure its MCA service, and thus, consumers have fewer choices.
Pleése summarize your testimony.

My testimony has shown that SWBT's interexchange services have
faced, and continue to face, effective competition. Consumers in Missouri
have various competitive options for their interexchange needs. SWBT
faces many traditional and non-traditional forms of competition.
Customers can use 1XCs, CLECs, wireless service, Internet based
communications, etc. to meet their interexchange communications needs.
The services of these providers are functionally equivalent to or
substitutable for SWBT's interexchange services. Moreover, most of
SWBT's competitors are subject to much less regulatory scrutiny, which
places SWBT at a competitive disadvantage. SWBT needs to be
regulated like its IXC and CLEC competitors in order to remain competitive

in the interexchange market. Based on the interexchange service options

19




available to all customers in Missouri, the Commission shouid declare
SWBT's interexchange services to be competitive.
Does this conclude your testimony?

Yes, it does.

20




Interexchange Services Descriptions:

Long Distance Message Telecommunications Service (LDMTS) is a service that
provides telecommunications between service points in different local service
areas within the same LATA. Calls are rated based on a mileage band table and
on an originated and additional minute of use. Calls are generally completed
without the assistance of an operator.

Optional Metropolitan Calling Area

Optional Metropolitan Calling Area is an optional interexchange plan available in
three distinct areas in Missouri: the St. Louis MCA, the Kansas City MCA and the
Springfield MCA. This optional plan provides subscribers with an optional calling
area which includes the respective Metropolitan Exchange and certain customers
in other exchanges where MCA service is also available. For subscribing
customers in MCA 2 the calling scope includes all customers in the Springfield
Metropolitan Exchange and MCA subscribers in MCA 2; For subscribing
customers in MCA 3 the calling scope includes all customers in the Metropolitan
Exchange, all customers in MCA 3 exchanges and MCA subscribers in MCA 4
and 5. For subscribing customers in MCA 4 the calling scope is all customers in
the Metropolitan Exchange, all customers in MCA 3 and 4 and MCA subscribers
in MCA 5. For subscribing customers in MCA 5 the calling scope is all customers
in the Metropolitan Exchange, all customers in MCA 3 and 4 and MCA
subscribers in MCA 5.

Local Plus

Local Plus is an optional 1-way outbound expanded calling plan that provides
subscribers flat rate unlimited calling to all customers within the LATA. Qualified
usage includes intralLATA customer dialed, sent-paid, non-coin calls originating
at a subscriber’s access line and terminating at an access line in an exchange
within the Local Plus calling scope.

Wide Area Telecommunications Service

WATS is a service for dial type telephone communications between a WATS
access line and intralLATA service points within MO. WATS Access Line is a line
provided for purpose of completing WATS calls and is arranged for either
Outward WATS or 800 Service.

Outward WATS — provides for dial type communications on an
OQOutward WATS access line to intralLATA local and toll service
points within Missouri.

800 Service — provides for dial type communications on an 800
Service WATS access line from intraLATA service points within
Missouri.

SCHEDULE 1




Jablonski:
Schedule 2

List of Certified IXCs in Missouri
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1+ Intral,ATA Toll Providers by SWBT Exchange

]
c
3
®

SWBT Exchange Name 1+ IntraLATA Toll Providers |
1 Adrian 117
2 Advance 107
3 Agency 91
4 Altenburg-Frohna i
5 Antonia 121
6 Archie 121
7 Argyle 73
8 Armstrong 87
9 Ash Grove 116
10 Beaufort 117
11 Bell City 108
12 Billings 116
13 Benton 110
14 Bismarck 119
15 Bloomsdale 120
16 Bloomfield 109
17 Bonne Terre 120
18 Boonville 93
19 Bowling Green 121
20 Brookfield g2
21 Campbell 112
22 Camdenton 122
23 Cape Girardeau 120
. 24 Caruthersville 109
25 Carthage 116
26 Carrnlliton 94
27-  Carl Junction 114
28 Cardwell 112
29 Cedar Hili 123
30 Center 122
KN Charleston 113
32 Chaffee 115
33 Chesterfieid 131
34 Chillicothe a0
35 Clarksville 121
36 Clever 112
37 Climax Springs 122
as Deering 110
39 Dekalb 92
40 Delta 113
41 Desoto 123
42 Dexter 113
43 Downing 88
44 Edina 87
45 Eldan 126
46 Elsberry 124
47 East Prairie 113
. 48 Essex 113
10of4
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1+ IntralLATA Toli Providers by SWBT Exchange

. { Line SWBT Exchange Name 1+ IntralLATA Toll Providers |
49 Eureka 127
50 Excelsior Springs 125
51 Farley 127
52 Farmington 125
53 Fayette N
54 Fenton 132
55 Festus-Crystal City 126
56 Fisk 112
57 Flat River 122
58 Frankford 121
59 Freeburg 75
60 Fredericktown 123
61 Fulton 128
62 Gideon 113
63 Glasgow 88
&4 Grain Valley 127
65 Gravois Mills 123
€6 Gray Summit 124
&7 Greenwood 128
68 Hannibal 127
69 Harvester 130
70 Hayti 110
71 Herculaneum-Pevely 120

. 72 Higbee 89
73 High Ridge 126
74 Hillsboro 124
75.  Holcomb 11
76 Homersville 111
77 Imperial 126
78 Jackson 116
79 Jasper 104
80 Joplin 118
81 Kansas City {1) 130
82 Kennett 112
83 Kirksville a5
84 Knob Noster 120
85 Lake Ozark-Osage Beach 124
86 Lamonte 119
87 Lamar 120
88 Lancaster 90
89 Leadwood 120
90 Lilbourn 115
91 Linn 78
92 Lockwood 113
93 Louisianna 123
94 Macks Creek 121
95 Malden 112

. 96 Marbie Hill 114

2of4
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1+ IntralLATA Tol! Providers by SWBT Exchange

. L_Line _ SWBT Exchange Name 1+ IntraLATA Toll Providers |
97 Marceline 90
98 Marionville 114
99 Manchester 133
100  Marston 113
101 Marshall 124
102 Maxville 127
103 Meta 75
104 Mexico 120
105  Moberly 95
106 Monett 117
107 Montgomery City 119
108  Morehouse 1M
109 Neosho 115
110 Nevada 116
11 New Madrid 114
112 New Franklin 89
113  Qak Ridge 113
114 Old Appleton 114
115 Oran 115
116  Pacific 120
117 Patton 114
118  Paynesville 121
119  Pierce City 115

. 120 Pocohontas-New Wells 103
121 Poplar Bluff 120
122 Portage Des Sioux 122
123 Portageville 116
124  Permryville 118
125 Pond 130
126  Puxico 115
127 Quilin 114
128 Richmond 124
129 Richwoods 121
130  Risco 107
131 Rushville 92
132 San Antonio 20
133 Scott City 114
134  Sedalia 125
135 Senath 111
136 Sikeston 120
137 St Joseph 95
138 Slater 118
138 Smithvilie 123
140  Springfield (2) 120
141 Stanberry 93
142 St Charles 133
143 St Clair 125

. 144 Ste Genevieve 124

3ofd
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1+ IntraLATA Toll Providers by SWBT Exchange

Line

SWBT Exchange Name

1+ IntralLATA Toll Providers

145
146
147
148
148
150
151
152
153
154
155
156
157
158
159
160

4 0of 4

St Louis (3)
St Marys
Trenton
Tuscumbia
Union
Valley Park
Versailles
Vienna
Walnut Grove
Wardell
Ware
Washington
Wabb City
Welisvilie
Waestphalia
Wyatt

(1) Incudes the following zones:
Kansas City Principal
MCA-1 Zones

Gladstone

Nashua

Independence

Parkville

Raytown

South Kansas City
MCA-2 Zones

Belton

Blue Springs

East Independence

Lees Summit

Liberty

Nashua

Tiffany Springs

139
109
90

124
121
132
125
78

112
107
121
127
116
120
74

110

{2) Includes the following zones:
Springfield Principal

MCA-1 Zones

Fair Grove

Nixa

Republic

Rogersville

Strafford

Willard

(3) Includes the following zones:
St. Louis Principal
MCA-1 Zones
Ferguson

Ladue

Mehlville
Overland
Riverview
Sappington
Webster Groves
MCA-2 Zones
Bridgeton

Creve Coeur
Florissant
Kirkwood

Oakyille

Spanish Lake

SCHEDULE 3
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. Missouri Competitive Basic Local Exchange Telephone Service Carriers

(CLECsS)
1] 1-800-Reconex, Inc. Prepaid Business and residential  All SWBT, all Sprint
{fk/a Sterling International Funding, Inc., 800-275-8223
dibla Reconex) 888-732-6639
P.O. Box 40
2500 Industrial Avenue
Hubbard, OR 97032
2| 2nd Century Communications, Inc. f Business only All SWBT, all Verizon
7702 Woodland Center Boulevard, 888-272-8778
Suite 50
Tampa, FL 33614
3| AccuTel of Texas, Inc. Prepaid Business and residential  All SWBT
7900 John W. Carpenter Freeway 800-687-5700
Dallas, TX 75247
4} Adelphia Business Solutions Operations, Inc. f Business only Kansas City Area
121 Champion Way 888-743-2233
Canonsburg, PA 15317
5{ Allegiance Telecom of Missouni f Business only St. Louis metro
1950 Stemmons Freeway, Suite 3026 214-261-8748
Dallas, TX 75207-3118
6| ALLTEL Communications, Inc. § Business and residential SWBT area of Springfield
One ALLIED Drive 800-501-1754
P.O. Box 2177
Little Rock, AR 72203
. 7] American Cormmunication Services of f Business only Kansas City Metropolitan
Kansas City, Inc. Exchange: Principal zone,
131 National Business Parkway, MCA-1 and MCA-2
Suite 100
Annapolis Junction, MD 20701
8] AT&T Communications of the Southwest, § Business and residential  All SWBT
Inc. 800-264-0218
101 West McCarty, Suite 216
Jefferson City, MO 865101
81 BarTel Communications, Inc. Business and residential  All SWBT
5223 Delmar Boulevard 888-742-0055
St. Louis, MO 63108
8] Birch Telecom of Missour, inc. f Business only All SWBT
2020 Baltimore Avenue 888-7724724
Kansas City, MO 64108 (888-77BIRCH)
*| BroadSpan Communications, Inc.
see Primary Network Communications
11} Brooks Fiber Communications of Missouri, § Business only SWEBT areas of KC and
Inc. Kansas City Metro Springfield metro
701 Brazos, Suite 600 (816)221-9050
Austin, TX 78701 Springfield Metro
{417) BEB-4442
12 BT f Business and residential  All SWBT
(Business Telecom, Inc.) 919-510-7000
4300 Six Forks Road, Suite 500
Ratleigh, North Carolina 27609
*| Business Telecom, Inc.
See BT

Provided as a Public Service. Not guaranteed to be all-inclusive. Latest Revision as of 03-08-2001 Page | of 12




# Company Type Teleptione Number Service Area
13| Buy-Tel Communications, Inc. Prepaid Residential only All BWBT, all Verizon, all
6409 Coileyville Boulevard 800-583-8493 Sprint
Colleyville, TX 76034 .
14f Camarato Distributing, Inc. Prepaid Business and residential  All SWBT, all Verizon

900 Camarato Drive
Hermrin, inois 62948

877-639-7466

CCCMOQO, Inc.
see Connect!

15

Central Missouri Telecommunications, Inc.
P.O. Box 596
Osage Beach, Missouri 85065

Business and residential

SWBT exchanges at Lake of
the Ozarks

Choctaw Communications, L.C.
See Smoke Signal Communications

16

Ciera Network Systems, Inc.
2630 Fountainview, Suite 300
Houston, Texas 77057

Business and residential

All SWBT

Comm South Companies, Inc.
See Missouri Comm South, Inc.

17

Computer Business Sciences, Inc. f
80-02 Kew Gardens Road, Suite 5000
Kew Gardens, NY 11415

Business and residential
800-428-8654

All SWBT

18

Connect!

{(CCCMO, Inc.)

124 West Capitol, Suite 250
Little Rock, AR 72201

Business and residential
877-200-5022

All SWBT

2997 LBJ Freeway, Suite 225
Dallas, TX 75234

800-687-6727

18] The Cube Prepaid Business and residential  All SWBT, all Sprint-MO
{Tin Can Communications Company, L.L.C.) 800-720-7674
1063 Wirt Road, Suite 202
Houston, TX 77005
91 Delta Phones, Inc. Business and residential  All SWBT
P.O. Box 784 800-814-8623
: 245 lllinois St.
Delhi, LA 71232
20! DMJ Communications, Inc. Prepaid Business and residential  All SWBT, all Verizon
2525 North Grandview, Suite 900 888-880-0343
Odessa, TX 79761
*| Dobson Wireless, inc.
See Logix Communications Corporation
21| dPi-Teleconnect, L.L.C. Prepaid Business and residential Al SWBT

Everest Connections Corporation j

Business and residential

All SWBT, ali Verizon, all

303 North Jefferson
Kearney, MO 64060

425 Woods Mill Road South 636-625-5700 Sprint
Town & Country, MO 63017 877-553-4655

23} ExOp of Missouri, Inc. f Business and residential  Sprint exchanges of Keamney
P.O. Box 831 816-903-3967 and Platt City

24

EZ Talk Communications, L.L.C.
4727 South Main
Stafford, TX 74777

Prepaid

Business and residential
800-804-6880

Ail SWBT

Fast Connections, inc.
See 1-800-Reconex, inc.

Provided as a Public Service. Not guaranteed to be all-inclusive. Latest Revision as of 03-08-2001
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# Company

Feist Long Distance Service, inc.
See lonex Communications, Inc.

Telephone Number

Service Area

25

Fidelity Communications Services !, Inc.
64 Norih Clark
Sullivan, MO 63080

Business and residentiai
200-392-8070

Rolla and Newburg
Exchanges (Sprint)

*1 Frontier Local Services, Inc.

See Global Crossing Local Services, Inc.

|

Frontier Telemanagement, inc.

See Global Crossing Telemanagement, Inc.

2

Gabriel Communications of Missouri, Inc.
16080 Swingley Ridge Road
Chesterfield, MO 63017

Business only
877-422-2622

St Louis metro, KC metro,
Springfield Metro

Global Crossing Local Services, inc.
{Formerly Frontier Local Services, Inc.)
2710 Executive Drive

|| Green Bay, Wi_54307

Business only
8004141973
314-514-7383

St Louis metro, KC metro

Global Crossing Telemanagement, Inc.
(Formerly Frontier Telemanagement, Inc.)
2710 Executive Drive

Green Bay, Wl 54307

Business only
800-414-1973
314-514-7383

All SWBT

29

Green Hills Telecommunications Services
P.Q. Box 227

7926 NE State Route M

Breckenridge, MO 64825

Business and residential
800-846-3426

Sprint Missoun exchange of
Norbome only

HJN Telecom, Inc.
3235 Satellite Blvd. Building 400, Suite 300
Duluth, GA 30096

Business and residential
800-345-2214

All SWBT

o |

Intermedia Communications, Inc.
3625 Queen Palm Drive
Tampa, FL 33619

Business only
800-536-6002

SWBT Area of St. Louis
Metro

24 South Minnesota
Cape Girardeau, Missouri 63702

32| |onex Communications, Inc. Business only All SWBT
s 5710 LBJ Freeway, Suite 215 972-392-4601
Dallas, TX 75240 314-846-7522
33| KMC Telecom Ill, Inc. Business only All SWBT
3075 Breckinridge Blvd., Suite 415 770-279-1003
Duluth, GA 30086
34| LDD, Inc. Business and residential  All SWBT

35

Level 3 Communications, LLC
1450 Infinite Drive
Louisville, CO 80027

Business only
303-228-2240

St Louis metro

36

Logix Communications Corporation
(Formerly Dobson Wireless, Inc.)
3555 NW 58th, Suite 900
Oklahoma City, OK 73112

Business only
888-391-8700
314-434-2200

St Louis metro, KC metro,
Springfield metro

Lenexa, KS 66215

37| Mark Twain Communications Co. Business and residential  Spectra exchanges of
P.0. Box 128 660-423-5211 LaBelle, Ewing and
Hurdland, MO 863547 Lewistown

38 Maxcom, Inc. Business only All Brooks Fiber, KC and
10647 Widmer Road 800-888-3157

Springfield metro

Provided as a Public Service, Not guaranteed to be all-inclusive. Latest Revision as of 03-08-2001
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# Company

39

Max-Tel Communications, lnc.
P.O. Box 280

102 W. Franklin

Alvorgd, TX 76225

Type

Telephone Number

Prepaid Business and residential

800-583-2289
940-427-2149

Service Area
All SWBT

401 MClmetro Access Transmission Services, § Business only St Louis metro, KC metro,
uc 888-624-9266 Springfield metro
701 Brazos, Suite 600
Austin, TX 78701
41| MCI Worldcom Communications, Inc. f Business only SWBT areas of St. Louis
(Worldcom, Inc.) 800-539-2000 metro
701 Brazos, Suite 600 KC metro
Austin, TX 78701 Springfield metro
42| McLeodUSA Telecommunications Services, f Business and residential  All SWBT
Inc, 800-743-0877
P. O. Box 3177
Cedar Rapids, 1A 52406
*| MGC Communications, Inc.
See Mpower Communications Corp.
43 Missouri Comm South, Inc. Prepaid Business and residential  All SWBT
(Comm South Companies, inc.) 800-936-5223
P.0O. Box 821269
6830 Walling Lane
Dallas, TX 75382-1269
44| Missouri Telecom, Inc. Business and residential  Carthage, Joplin, Lamar,
P.O. Box 419 417-2350111 Monette, Neosho,
515 Cleveland, Suite C 888-420-0848 Springfield
Monett, MO 65708
45| Mpower Communications Corp. § Business only Local Exchanges:
(Formerly MGC Communications, Inc.) 888-777-5802 West: Benton, Gladstone,
175 Sully's Trail, Suite 202 Hiland, Kansas City, Liberty,
Pittsford, NY 14534 Parkvile, South Kansas City
East: Creve Coeur, Ladue,
St. Louis
46| Navigator Telecommunications, L.L.C. f Business and residential  All SWBT, all Verizon, ail
P.O, Box 8004 868-662-8835 Sprint
Little Rock, AR 72203
47| Net-Tel Communications Corporation Business and residential Al SWBT
{Net-Tel Corporation) £888-263-8835
1023 31st Street, NW
Washington, D.C. - 20007
*| Net-Tel Corporation
See Net-Tel Communications Corporation
"1 Nextlink Missouri, Inc.
See XO Missouri, Inc.
481 NOW Communications, Inc. Prepaid Business and residential  All SWBT
713 Country Place Drive 888-565-1011
Jackson, MS 39208
491 Omniplex Communications Group, LLC f Business and residential  All SWBT, all of Verizon
(Formerly USA eXchange, LLC) 888-4624782
17 Research Park Drive
St. Charles, MO 63304
50} The Pager Company Prepaid Business and residential  All SWBT

3030 East Truman Road
Kansas City, MO 64127

816-472-4377

Provided as a Public Service. Not guaranteed to be all-inctusive, Latest Revision as of 03-08-2001
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#
5

Company

Payroll Advance

808 South Baker

Mountain Home, AR 72643

Type Telephone Number
Prepaid Business and residential
877-425-4676

Service Area
SWBT exchanges of Joplin,
Kennett, Nevada

St. Louis, MO 63146

52} Phones for All Prepaid Business and residential ~ All SWBT
{Teléfonos Para Todos) 888-478-0787
({Preferred Carrier Services, inc.)
14681 Midway Road, Suite 105
Dallas, Texas 75244
*| Preferred Carrier Services, inc.
see Phones for All
|53 Primary Network Communications i Business and residential SWBT areas of KC metro,
{BroadSpan Communications, inc.) 800-509-6288 Springfield metro,
11432 Lackland Road 314-214-0000 St. Louis metro

QCC, Inc.

{Formerly Quest Communications
Corporation)

8829 Bond Street

Ovedand Park, KS 66214

Prepaid Business and residential
8800-688-6424

All SWBT

55

Quick-Tel Cornmunications, tnc.
P.O. Box 196

456 W Rock Island

Boyd, Texas 76023

Prepaid 800-659-3456

All SWBT

Quintelco, Inc.
1 Blue Hill Plaza
Pearl River, NY 10965

Business and residentiat
914-620-0997

All SWBT

57

Qwest Communications Corporation
{USLD Communications, Inc.)

4250 N, Fairfax Drive, 12W002
Ardington, VA 22203

Business and residential

All SWBT, all Verizon, all
Sprint

Reconex
See 1-800-Reconex

Reitz Rentals, inc.
See ScuthWest TeleConnect

P.O. Box 29620
6901 West 70th Street
Shreveport, LA 71128

§88-913-9565

58} Ren-Tel Communications, Inc. Prepaid Business and residential  All SWBT

7337 8. Mitchell Ct. 770-830-9991
Villa Rica, GA 30180

59} Simply Local Services, Inc. Prepaid Business and residential  All SWBT
2225 Apollo Dr. 800-466-1880
Fenton MO 63026

801 Smoke Signal Communications Business and residential  All SWBT
{Choctaw Communications, L.C.) 800-280-7903
8400 South Gessner
Houston, Texas 77074

*| Snappy Phone of Texas, Inc.

See Snappy Phone

61[ Snappy Phone Prepaid Residential only All SWBT

62

SouthWest TeleConnect
7000 Cameron Road, Suite 200
Austin, TX 78752-2828

Prepaid 512-450-0328

All SWBT, all Verizon, all
Sprint

Provided as a Public Service. Not guaranteed to be all-inclusive. Latest Revision as of 03-08-2001
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Tefephone Number

Service Area

Sprint Communications Company, L.P. f Business and residential SWBT areas of KC Metro
5454 West 110th Street 877-232-7439 and 5t. Louis Metro
Overland Park, KS 66211
*| Sterling International Funding, Inc.
see Reconex
64| Syretel, Inc. Prepaid Business and residential  All SWBT
5 North McCormick B800-386-5977
Oklahoma City, OK 73127
85| TCG Kansas City, Inc. f Business only SWBT areas of Kansas City
Teleport Communications Group 718-355-2000
Two Teleport Drive
Staten island, NY 10311
66| TCG St. Louis § Business only SWBT areas of St. Louis
Two Teleport Drive, Suite 300 314-569-1551 and eastern out-state
Staten Island, NY 10311 Missouri
67] Tel Com Plus Prepaid Business and residentiai  All SWBT, all Verizon
(United States Telecommunications, Inc.) 800-300-9204
5251 110th Avenue, North, Suite 118 888-332-4033
Clearwater, FL. 33760-4837
*| Teléfonos Para Todos
see Phones for All
68 Teligent, Inc. § Business only SWBT areas of KC Metro
8065 Leesburg Pike, Suite 400 800-689-9367 and St. Louis Metro
Vienna, VA 22182
691 Tellink, L.L.C. Prepaid Business and residential  All SWBT, all Sprint
1001 Third Avenue West, Suite 354 888-404-LINK
Bradenton, FL 34205
*| Tin Can Communications Company, L.L.C.
See Cube, The
70{ TranStar Communications Prepaid Business and residential  All SWBT
P.O. Box 211807 800-700-6071
| Bedford, TX 76095
*I United States Telecommunications, Inc.
See Tel Com Plus
71] Universal Telecom, Inc. Prepaid Business and residential  All Verizon, all Spectra, all
105 East Adams Street 888-788-7978 Sprint
Building Il, Suite 200
LaGrange, KY 40031
721 Universal Telephone Prepaid Residential only All SWBT
2405 E. Pawnee, Suite 10
Wichita, KS 67211-5455
*| USA exchange, LLC
See Omniplex Communications Group
*| USLD Communications, Inc.
See Qwest Communications Corporation
73] U.S. Telco, Inc. Prepaid Residential only All SWBT
4001 McEwen, Suite 200 888-847-3332
Dallas, TX 75244
74| winstar Wireless, inc. § Business only SWRBT areas of KC Metro
1615 L Street, NV, Suite 1260 202-863-2890 and St. Louis Metro
Washington DC 20036
75| WorkNet Communications Inc. Business only All SWBT
7777 Bonhomme Avenue, Suite 2000
St. Louis, MO 63105

Provided as a Public Service. Not guaranteed to be all-inclusive. Latest Revision as of 03-08-2001
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# Company Type Telephone Number
| Wordcom, inc.

See MCI Worldcom Communications, Inc.

Service Area

75( XO Missouri, Inc. f Business only
(f/lk/a Nextlink Missouri, Inc.) 877-604-9696

2020 Westport Center Drive

Maryland Heights, MO 63146

SWBT areas of St. Louis
metro and vicinity

76| 2-Tel Communications, Inc. f Business and residential
601 South Harbour Isiand Bivd., 800-511-4572
Suite 220
Tampa, FL._ 33602

All SWBT

* = Company is doing business in Missouri under another (e.g., fictitious) name.
f = Facility-based service.

Provided as a Public Service. Not guaranteed to be ali-inclusive. Latest Revision as of 03-08-2001
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St. Louis Metropolitan Calling Area (MCA) Telephone Exchanges

Residential Subscribe CA Rat
Principal Zone (Includes Local Service)

Monthly charge: $11.35
MCA-] (Includes Local Service)
Monthly charge: 311.85
MCA-2 (Includes Local Service)
Monthly charge: $12.50

MCA-3 (Optional; Local Service not included)
Additional MCA monthly charge £12.35
MCA-4 (Optional; Local Service not included)
Additionai MCA monthly charge $21.55
MCA-5 (Optional; Local Service not included)

Additional MCA monthly charge 33250

Business Subscribers MCA Rates
Principal Zone (Includes Local Service)

Monthly charge: $33.55
MCA-1 (Includes Local Service)
Monthly charge: 335.00
MCA-2 (Includes Local Service)
Monthiy charge: $36.95

MCA-3 (Optional; Local Service not included)
Additional MCA monthly charge $24.80
MCA-4 (Optional; Local Service not included)
Additional MCA monthly charge $46.75
MCA-5 (Optional; Local Service not included)

Additional MCA monthly charge 370.70

WAl MCA-Central, MCA-I and
MCA-2 customers can caii- all
MCA-Central, MCA-{ and
MCA-2 customers, and all MCA-
3, MCA-4 and MCA-5
subscribers.

W MCA-3 subscribers can call:
alt MCA-Central, MCA-1,
MCA-2 and MCA-3 customers,
and all MCA-4 and MCA-5
subscribers.

W MCA-4 and MCA-5
subscribers can call: all MCA-

SR

Central, MCA-1, MCA-2, MCA-
3 and MCA-4 customers, and all
MCA-5 subscribers,

W MCA-3, MCA-4 and MCA-5
nonsubscribing customers can
call: all customers in their own
local exchange and EAS points,

if any.

Principal Zome

Metropolitan Calling Area-1 (MCA-1)

Metropolitan Calling Area-2 (MCA-2)

|| Metropolian Cating 4

Metropolitan Calling Area-4 (MCA-4)

5 Preparad by A.P.Kuss, MoPSC Telecommunications Department




Jablonski
Schedule 6

Kansas City MCA Map




Kansas City Metropolitan Calling Area (MCA) Telephone Exchanges

Residential Subscribers MCA Rates
Principal Zone (Includes Local Service)

Monthly charge: $t1.35
MCA-1 (Includes Local Service)
Monthly charge: $11.85
MCA-2 (Includes Local Service)
Monthly charge: $12.50

MCA-3 (Optional; Local Service not included)
Additional MCA monthly charge $12.35
MCA-4 (Optional; Local Service not included)
Additional MCA monthly charge $21.55
MCA-5 (Optional; Local Service not included)

Additional MCA monthly charge $32.50

Business Subscribers Rates

Principal Zone (Includes Local Service)
Monthly charge: $33.55
MCA-1 (Includes Local Service)

Monthly charge: $35.00
MCA-2 (Includes Local Service)

Monthly charge: $36.95

MCA-3 (Optional; Local Service not included)
Additional MCA monthly charge $24.80
MCA-4 (Optional; Local Service not included)
Additional MCA monthly charge $46.75
MCA-5 (Optional; Local Service not included)

Additional MCA monthly charge $70.70

Excelsior

W Aif MCA-Central. MCA-I and
MCA-2 customers can call: all
MCA-Central, MCA-I and
MCA-2 customers, and all MCA-
3, MCA-4 and MCA-3
subscribers,

W MCA-3 subscribers can call:
all MCA-Central, MCA-1,
MCA-2 and MCA-3 customers,
and all MCA-4 and MCA-5
subscribers,

W MCA-4 and MCA-5
subscribers can cali: all MCA-
Central, MCA-1, MCA-2, MCA-
3 and MCA-4 customers, and all
MCA-5 subscribers.

wWAMCA-3, MCA-4 and MCA-5
nonsubscribing customers can
call: all castomers in their own
local exchange and EAS points,

if any.

Principal Zone

Metropolitan Calling Area-1 (MCA-1)

Metropolitan Calling Area-2 {MCA-2)

- Metropolitan Calling Area-3 (MCA-3) -

Metropolitan Calling Aren-4 (MCA-4)

T i
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Springfield Metropolitan Calling Area (MCA) Telephone Exchanges

Residential Subscribers

MCA Principal Zone

(Includes Local Service)

monthly charge: $ 10.10
MCA-1 (Includes Local Service)
monthly charge: $11.40
MCA4-2 (Opnonal; Local Service
not included) Additional monthly

Business Subscribers

MCA Principal Zone

(Includes Local Service)

monthly charge: $25.70
MCA-1 (Includes Local Service)
monthly charge: $28.00
MCA4-2 (Optional; Local Service
not included) Additional monthly

W All MCA-Central and MCA-1 customers can
call: all MCA-Central and MCA-1 customers,
and all MCA-2 subscribers,

W MCA-2 subscribers can call: all MCA-
Central and MCA-1 customers, and all MCA-2
subscribers.

W MCA-2 nonsubscribing customers can call: al}
customers in their own {ocal exchange and EAS
points, if any.

charge: $11.45 charge: $21.75
Pléasant
Hope
Walnut Grove
,.J Fair Grove !
T :vvvv-f“Jw....
. Willard .
Ash ! :
vae, ’.f‘ Strafford © Marshfield
Halltown Springfield _‘_’T J
Republic C Fordland
.‘.. Rogersville
fert, o)
Billing ]
Sparta
Highlandville
Printipal Zone

Metropolitan Calling Area-1 (MCA-1)

Metropolitan Calling Ares-2 (MCA-2)
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