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CALL ATT - The Booth

sponsor of the Hoop-it-Up® Tour. When you go
to Hoop It Up, don't forget to stop by the

1 800 CALL ATT booth and play our exciting new
Dial Down the Center and Shoot contest.
Everyane gets a prize, and the lowest score of
the weekend winds the grand prize!

Hot enough for you? It's always cool in
cyberspace. Beat the heat at the hew
1 800 CALL ATT for collect calls Boardwalk.

Admire the virtual scenery! T€ST your skills

in the virtual game booths! no sweat,
no splinters and you ¢an play the games all day

long for FREE. How can you lose? Hit the
Boardwalk today.

Remember, 1 800 CALL ATT for collect calls is the
cool way to call collect! Just

@ dial down the center!
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funstuff  winstuft AT&T stuff

what is 1 800 CALL ATT for coliect calls?

How do | use 1 800 CALL ATT for coliect calis?

Where can 1 get information on the CALL ATT @ Calling Card?

Who are the actors in the 1 800 CALL ATT commerciais?

How can | find out about other AT&T products?

Who do | talk to about my AT&T bill?

How can | save money on coltect calls?

where can | get the rates for 1 800 CALL ATT?

Does AT&ZT have more than one 800 collect calling access number?

What is 1 800 CALL ATT for collect calis?

It's a great way to call collect. You get the same low rate, every minute,
everywhere and guaranteed access to the super AT&T network! You can
save up to 40% when you use 1 800 CALL ATT vs. dialing zero with MCL.*
Plus, you can use it from any phone, even pay phones, and you don't
need coins, HOw cool is that?

*Rate applies to interstate cails only. Additional per-call charges apply.

D

HOw do | use 1 800 CALL ATT for collect calls?

It's easy. You just remember to dial 1 800 CALL ATT, right down the center
of the phone. After dialing, follow the simple voice instructions and

you'll be on the AT&T network.

Where can | get information on the CALL ATT @ Calling
Card?

To get information on the CALL ATT ® Calling Card, including how to get
one and how to use it, please click here. To learn more about using AT&T
Direct to place overseas calls with your CALL ATT ® Calling Card, please

o
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1 800 CALL ATT: About Us

click here.

D

Who are the actors in the 1 800 CALL ATT commercials?
We've got two great guys.

"it's David Arguette pumping iron and trying to fly to
Hawaii in his aloha shirt. David is very welt known for
playing "Deputy Dewey" in "Scream” and "screamz2".
:Recently, he starred with Drew Barrymore in "Never Been

Kissed.” Upcoming films for David will be Miramax's
‘"ecreama3,” the comedy "Honky!" for Regency, and the
independent "What We Do (s Secret,” which is the story of LA's legendary
punk rocker, Darby Crash.

Marion Wayans dribbies away in the basketball commercial and nags his
bud to call his mother in another commercial. Marion's career has
inciuded roles in "Mo* Money” and "Above the Rim" and the Emmy-award-
winning comeay series, "In Living Color". He currently co-stars with
brother Shawn in "The Wayans Brothers,” on the WB nhetwork.

How can | find out about other AT&T products?

There are fots of ways. You can visit AT&T'S website, att.com, seng email
to ATA&T, or talk to AT&T Customer Service toll free at 1-800-222-0300. Visit
The Booth for the latest ways t0 stay totally connected. And for specific

questions on 1 800 CALL ATT, emai! us.

Who do | talk to about my AT&T bill?

Our Customer Service Center would be giad to heip you. Cal toli free at 1-
800-222-0300.

To address specific questions:

¢ ATRT WorldNet Services™ 1-800-400-1447
¢ Wireless 1-800-IMAGINE
¢ P-Net 1-877-288-0000
« In-language Spanish 1-800-235-0900
http://att.com/callatt/about.htmi
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1 800 CALL ATT: About Us Page 3 of 4

You can aiso send us e-mail, or visit att.com for more information.

How can | save money on collect calls?

If you want to save the most money ¢n ATET collect calis, then

gon't dial "0". Operator-assisted calts are more expensive on a

per-minute basis. 1 800 CALL ATT aliows you to make a collect

calt without operator assistance, simply by following the

automated prompts anc punching in the number. In addition,

1 800 CALL ATT for collect cails offers the same low rate, every

minute, everywhere and guarantees access to the ATAT network. And
you €an save up to 40% when you use 1 800 CALL ATT vs. dialing zero with
MCi. Don't forget to teli your loved ones and friends to use 1 800 CALL
ATT for collect calis when calling you collect!

Where can | get the rates for 1 800 CALL ATT?

There's only a low, simple rate for al! your state-to-state calls. That's the
beauty of it! Plus, you get the convenience of calling from any phone.
. For the state-fo-state and in-state rates, call Customer Service at 1-800-

222-0300. B

Does AT&T have more than one 800 collect calling
access number?

No. The only 800 number for coliect calls that guarantees you get on the
AT&T network is 1 800 CALL ATT. S0 don't be confused by any other

number. Remember, it's 1 800 CALL ATT. o
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Shop AT&T - Call ATT Calling Card Page 1 of 2

. %AT&T E Y B R A R

CALL ATT® Calling Card

Wed., Aug. 9, 2000
SHOP ATET HOME

MY ORDER The convenient CALL ATT® Caliing Card is your link to AT&T
quality and affordability whenever you need to call and are

INDEX OF SERVICES away from home.

ASSISTANCE
ENJOY THESE ADYANTAGES
+ Use it from any phone Call from anywhere with
e AT&T quality and reliabiiity ';‘n’;ﬁ{,,,‘;,“f;ggr;";g‘s’ign
» Competitive rates up fge.
» No monthly fee . e s
S0 N LR NORAY
Stay in touch without having to carry around a lot of change or Call ATT®
call collect. Whether you're making a local, long distance, or Calling Card
international call, the CALL ATT® Calling Card will connect
your call quickly and reliably. Choose the additional
services you'd like below:
How To:
D ater one Rate®
1. Just dial 1 800 CALL ATT® Calling Carg Pian
2. Press 1
3. Dial the area code and number ;Y SIGN UP |
. 4. Enter your calling card number and PIN

Plus, when you dial 1 800 CALL ATT® and use your CALL
ATT® Calling Card, you'll get AT&T quality and reiiability.

There is no charge to apply for or getting a CALL ATT®
Calling Card. And you will get a calling card number that is
based on your phone number. You can pick your own
Personal Identification Number (PIN).

ADDITIONAL SERYVICE OPTIONS

Save with the AT&T One Rate® Calling Card Plan

If you or your family members use calling cards irequently,
sign up for the AT&T One Rate® Calling Card Plan. It gives
you one low rate of just 25¢ a minute on domestic CALL
ATT® Calling Card calls when you dial yourself using 1 800
CALLATT®

Best of all, there are no per-call service charges* —just a
$1.00 monthly fee. Learn more.

ADDITIONAL INFORMATION

. Have any questions?

http://srww.shop.att.com/offer/offer.ihtmi?offer=CallATT _Card&service=cc 8/9/00




Shop AT&T - Call ATT Calling Card Page 2 of 2

What is AT&T Online Billing?

important information

*Calls ptaced from a pay phone are subject to a surcharge of up to 30¢ per cail to
tecover fees charged to camiers 10 compensale pay phone owners for use of

their phones.
__%'[_&]' FOR GUEINERS « FOR HOME + ACCESS. ATET I
1onc ARQUT AT&T +» WRITE TO US « WELP/SEARCH
Search AT&T +
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Copyright @ 2000 AT&T. Al rights reserved.

® 9

htto://www shop.att. com/offer/offer. ihtmi?offer=CallATT Card&service=cc 8/9/00




1 800 CALL ATT: Fun Stuff Page 1 of 2
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Click right up to the 1 800 CALL ATT for Coliect Calis
Boardwalk! Find out what you're made of. Got
mouse enough to silence the tricky brown A
Clown? Got enough brainpower to beat Recall?
Keep cool in cyberspace even as you jump into
the hot action. Check it out today!

The 1 800 CALL ATT for calect calts Boardwalk requires the Flash 4 piug-in

In Your Face.

¥ by The 1 800 CALL ATT gang had a blast at Winter X 2000 with

. all the great people stopping by our home base at the
games. Did we see you there? Check out our In Your Face
department to find out!

Dial and Shoot.

Maybe you can play B-Ball, but can you play V-B-Ball?
Head to the virtual basketball court for a combination
of dialing and popping treys while the ¢iock runs out.
Can you beat Phoneboy's best time of 18.36? Or are you
a giant ioser? '

Diat Down the Middle and Shoot requires the Flash 4 piug-in

Screen Savers.

Check out our "hypno” screensavers. Mesmerizing, butin a
harmiess, good way - honest! And you'll never peat the
price. Download now!

Close Calls with Phoneboy.

Lost! Alone! Who Can Help Phone Boy? Your Dialing
Prowess May uncover the Ultimate Truth! Click Here to
help solve the mystery!.

Inrﬂ
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B VMQA.oo

video_music_awards

You want to go to the MTV Video Music Awards and we want to send you
there. It's 2 match made in heaven! Get the low-down on the 1 800 CALL ATT
for collect calls Video Music Awards Sweepstakes.

Wwell, you may be right - but not when it comes to us. Fact is, people really
0 win with 1 800 CALL ATT for coliect calls. For proof, check out the list
below. It's a list of the winners of our past onh-line contests.

The winner of $25,000 in our Million Doliar Shootout was:

J. Christensen

The winners of our Dialbolic Sweepstakes were:

J. Bressette - Putnam, CT

D. Katechis - Beachwood, NJ
M. Katechis - Oceanport, NJ
B. verwer - Fresno, CA

N. Katechis - Toms River, NJ
G. Stephens - Oklahoma City, OK
J. Youngbiood - Memphis, TN
C. Manitz - Sioux Falis, SD

L. Evans - Sherman, TX

D. Cox - Garrett, KY

W. Smith - Amherst, NY

A. Smith - Grandview, MO

M. Abel - Aurora, CO

M. Stini - Humble, X

D. Battles - Trumann, AR

http://att.com/callatt/winstuff.html

E. Mays - Stevensville, Mt

C. Irwin - Lebanon, TN

J. Alexander - Little Rock, MS
T. Gilliam - Mooresburg, TN
T. Patchin - Moore, OK

S. Carroll - Des Moines, 1A

M. Locknart - Ballston 5pa, NY
M. Wilson - Ridgeland, MS

P. Sposito - Ames, (A

D. Maddux - Nashvilie, TN

E. Mcdonald - Akron, OH

S. Spurrell - Ravmond, WA

A. O'Neill - Barnhart, MO

M. McDermott - Elkhorn, wi
R. Assise - Decatur, iL
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1 800 CALL ATT: Things You Need
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C Y ATRT Stuff "

home the booth aboutus funstw#t winswff FAT& T stuts]

Check out these other fantastic services from ATA&T:

Q AT&T One Rate 7° Plan

(¥ All day...every day

PAT&T PrePaid Cand e
. R MNE Convanient to carry,
o o easy 1o s,

-’
_ Slgnupmday......_
R EAT&T WorldNet® Service

Students!

DIRECTORIES
by ATaT Labs

http://att.com/callatt/attstuff. htm]

Have you heard about the new AT&T One Rate ©
7¢ Plan? Pay a small monthly charge, then just
7¢ a minute on your state-te-state long

_ distance calis from home. Yep - lucky sevens -

all day, every day. How can you lose? Check it
out.

Can't find it on the Web? Try AT&T 00 INFO.
AT&T customers dial 00 from home for local,
long distance and yeillow pages directory
assistance.

want to cut loose and wander the wireless
landscape without having to pay extra for it?
This calling plan is your perfect road buddy.
surf over to AT&T Digital One Rate and feel the
freedom today.

Stop fumbiing for change and start making
calls - it's easy with one of these. Choose from
15 to 300 minutes, and tons of different
designs. Check out the AT&T PrePaid Card site
and buy one today.

Get online fast, and surf iike you know what
you're doing. if you actually do know what
you're doing, that's even better. Find out how
to make ATE&T your {SP among other acronyms)
at the AT&T WorldNet Service site and sign up
today.

In between classes, extracurricuiar stuff and
who-knows-what-else, hit the one place on the
web designed specifically to help you keep in
touch whilte you're at school. The ATAT College
website is filled with info you ¢an use and tips
on saving $8$ while you're in school.

Tired of siow internet directories? Try Anywnho,
a free directory service offered by AT&T Labs.
Anywho is the fastest and easiest way £o 100K
up a person or business ontine. Check it out.

8/9/00
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Telecommunications Relay Services {TRS)
enables peopie who are deaf, deaf-blind, hard-
of hearing, or speech disabled to use a text

AT&T s telephone (TTY) or specialty equipped_ personal
alcommunicotions §  COMPUtEr to communicate with hearing
-Relay Services peopie through a communications assistant.
TRS is available for virtually any type of phone
call, from chatting with family members to
ordering pizza. visit the TRS website today to
find out more about this great service.
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Competitrack, Inc. AT&T: The Dialing Dragon (15)
Length: 15 First Airing: TNT-11/15/99 Ad Code: ATTTL-11843
Subca Coilect Calling

7 West 22nd Sereet, New Yoo, NY 10010 (212) 604-0200

Category: Out Of Home Communications

e .

e h s,

{Music} 1-R00-CALL-ATT... can save you big bucks,
DAVID ARQUETTE: i you're calling your
village...

Taxt: Savings companmd 1 dialing 0™ withy BCL

{Dlals phone with foot)
DAVID ARQUETTE: 1-800-C-A-L-L-A-T-T.

i

t .
- ; ‘ﬁ gcalia:{:.ns:?
SHAWN WAYANS: You have saved big {They begin to play Patty Cake)
bucks my son.

Text: sallattoom.

This material may be used for insernal review, analysis ot research ondy. No part of this publication may be reproduced, published, or publicly dispiayed in any form. { 6




Competitrack, Inc. AT&T: Perfect Game

5 6000200 Length: 30 First Ajring: ESPN-12/08/99  Ad Code: ATTTL-11981
West 220d Stweet, New York. NY 10010 (212} Category: Out Of Home Communications ~ Subcat: Collect Calling

(Music) ' WOMAN: Shhh. He's about to bowt the (Music)
perfect game. (Bowling ball ends up In gutter)

<'rj

(Cheers and screams of happiness) That's like 1-800-CALL-ATT... for collect cails!
MAN: Yeah! Lowest score possible!

avaty minute, everywhers.., with 1-800-C-A-L-L-A-T-T.

{Man dials phone) MAN: Sweetie, | did itl VOICE OVER: For the lowast rate avery
minute, evarywhera, dial 1-800-CALL-ATT.
(Music out)
Taxt culit otvn

This material may be used for internal review, analysis or research onbv. Ne part of this publicasion may be reproduced. published. or publicly displayed in any form.
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Competitrack Inc. AT&T: Perfect Game(15 sec)

r Length: 15 First Airing: VH1-12/20/99  Ad Code: ATTTL-12063

Category: Out Of Home Commupications Subcat: Collect Calling
o 2 . e >

7 West 2204 Stres, Newr York NY 10010 2127 6040200

{Music) ‘ (Bowling sounds) MAN (screams): Lowest score...

That's like...

1-800-CALL-ATT... for collect calts,

avary minute, everywnere. VOICE OVER: Dial 1-800-CALL-ATT... and you can save big bucks.
{Music out)
Tart Savinge compared i dhaling =0~ with MCY. Taxt 1 800 call ATT kr Collect calls

This marerial may be wsed for iniernal review, analvsis or research onky. No parr of this publication may be reproduced. published, or publicly displayed in any form
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Competitrack, Inc. AT&T: Style

Length: 30 First Airing: ESPN2-01/12/00 Ad Code: ATTTL-12189
Category: Qut Of Home Commupications  Subcat: Collect Callin

7 West 220d Street, New York, NY 10010 (212) 604-0200

callAYE
&‘*‘.—“‘\'

s 0100 £ elin

1800
. callRFE -
‘w B

tar Colizetoame -

{Party music)

Taxt: 1800 callATT for Collect cai

MAN [N BLUE: | need a phone. | gotta 2nd MAN: You need a switch to 1-800- right down the middle—1-800-C-A-L-L-A-T-T.
switch styles. CALL-ATT. You could save big bucks for

that collact call, player. Coms on! Now...

Toact: Savings comoaned & dising 0" with MCL

Same low rate... avery minuie, averywhere, with the gold gators.

MAN IN BLUE: Yo, T, get me my rad velvet
jumpsuit...

2nd MAN: No style, VOICE OVER: Dia) 1-800-CALL-ATT for and you can save big bucks.

collect calls... 2nd MAN: Hay, nowl
{Music out)
Taort: caltoom

This material may be uted for internal review. analysis or research ondy. No part of this publication may be reproduced, published, or publicly displayed in any form

G
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Competitrack, Inc. AT&T: Trip To NBA All-Star 2000
Length: 30 First Aining: ESPN-01/14/00 Ad Code: ATTTL-12210
Category: Out Of Home Communications  Subcat: Collect Calling

T West 22nd Sreer, New York. NY 10010 (212) 604-0200

(Music) NBA All-Star Game. VOICE OVER: Call 1-800-CALL-ATT for
GUY (shouts as he hangs up phone as if coliect calls, and you can win a trip...
dunking basket): {f | keep putting up these

numbers, I'm going o the...

to NBA AllStar 2000.

i 'y:,.,. M f"‘e \\. * Y : H ’
or win one of thousands of other prizes. GUY: The “ne look” (dials) 1-800-C-A-L-L-  V.0.: Diai 1-800-CALL-ATT for collect calis.
AT-T.

The mote you call. the more chances you a trip to NBA All-Star 2000 GUY: Who wants to dial?
have to win... {Music out)

This marerial may be used for internal review, analvsis or research onkv. No part of this publication may be reproduced, published, or publicly displaved in any form.
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Competitrack, Inc. 3 AT&T: Style (15)
, ) Length: 15 First Airing: ESPN2-01/27/00 Ad Code: ATTTL-12275

7 West 22nd Strcet, New Yok, NY 10010 (212 604-G200 Category: Out Of Home Communications  Subeat: Collect Calling
- . P D s

w00 AVE
At

reColiotiam

Party music)

Teott: 1800 cAATT v Collect caile

JETTT -

2nd MAN: You need a switch to 1-800-
CALL-ATT. You could save big bucks for
that collact call, player,

Texct: Gavinge companed 40 disliceg “0" with 8CL.

every minute, everywhere. bring me my red velvet...
MAN IN BLUE: Yo, T...

jumpsuit.

Taxt: catistt com

This maserial may be wsed for iruernal review, analvsis or research onlv. No pari of this publicazion may be reproduced. published, or publicly displayed in any form.



Competitrack, Inc. AT&T: Snowboarding

Length: 30 First Airing: VH1-G1/24/00  Ad Code: ATTTL-12254
Category: Out Of Home Communications  Subcat: Collect Calling
— » : __:I ,. oy | © !

7 West 220d Street, New York. NY 10010 (212} 6040200

WOMAN: Not that easy, is it?
MAN: It's real easy with 1-80Q CALL ATT for centar.
collect calis.

WOMAN: 1-800-
MAN: C-A-L-L-AT...

evary minute, everywhere... dial 1-800 CALL ATT for Collect calis. (Man cries out and grabs branch)
{(Music out)

Twct: oailes com

This mazerial may be used for internal review, anaivsis or research only. No part of this publication may be reproduced, published, or publicly displayed in any form.
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Competitrack, Inc.

7 West 22nd Street, New York. NY 10010 (2123 604-0200

{Music)
{David Arquetie flying by}
DAVID ARQUETTE: Don't...

{David grabs phone trom giri)

AT&T: Dialing In Snow
Length: 15 First Airing: ESPN-02/08/00 Ad Code: ATTTL-12307
Category: Out Of Home Communications  Subcat: Collect Calling

I S, &- : ) Y e

dial zero.

WL BBt whi NG
B : — ’

(David hands phone to girl)
save big bucks.
Taxt: evings companad 1o dikding U™ with MCL

RN 8- $aba o TN W

(David screams)

{Davld slips and drops)
{Muaslc out)

Toxt: collgi.com

DAVID: It's all good!

This maserial may be used for inrernad review, analvsis or research only. No part of this publicarion may be reproduced. published. or publicty displaved in @y form,
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Compet1track, Inc. - AT&T: I'm On The News!
Length: 30 First Aming: Black Ent-03/18/00 Ad Code: ATTTL-12507

Category' Out Of Home Commumcanons Subcat: Collect Calhng

7 West 2204 Street. New Yok, NY 10010 (212) 604-0200

(AT&T signature tune) a wondedul cause, And repomng live from (Man grabs microphone)

NEWSCASTEH- Wonderful night for... outside the hotal... WOMAN: I'm calling my friends.
mm MAN: No, we don't get ori the news?

MAN: You better cail your friends collect You could save big bucks. WOMAN: You'rs in my light.

1-800-CALL-ATT.
Taxt: Savings Compansd ® disling T wih MCL Tocet: Seve Big Bucks

It's the same low rate, every minute, every  Now go on girl, dial right down the center.
whene. WOMAN: Gotta call Sara.
MAN: 1-800-CALL-ATT,

N - e
forbaaiioct canis

Dial 1-800-CALL-ATT for Coliect calis. WOMAN: Girl, I'm gonnha be on the news. Yo, what's up Pookje? It's me, baby.
{Screams)}
MAN: Some peopie just don't know how to

This material may be used for imiernal review, analysis or research only. No part of this publication may be reproduced, published, or publicly displayed in ary form.




Competitrack, Inc. AT&T: Not In My House

Length: 15 First Aining: NBC-03/18/00  Ad Cede: ATTTL-12508
Category: Out Of Home Communications  Subcat: Collect Calling

7 West 22nd Sweet, New York, NY 10010 {212) 604-0200

b~
mloieifom

(Music) {(Man hurdies over rall, knocks phone MAN (screams); Not in my house!
recelver from man's hand)
Tanck: ¥ 800 cait ATT vor Collect cnli

it you call your taammates collect... don't dial ‘0'... dial 1-800-CALL-ATT.

Taxt: Savings oampared o disling 0 with MCL

You couid save big bucks, The no-iook... {Dials without Jooking)

Taxt: Save By Bucks

(Music out)

. Taxt: cabielt som

This material may be used for internal review, analysis or research oandy, No part of this publication may be reproduced, published, or publicly displayed in any form.




Competitrack Advertising Tracking Service
TV Mastercode tist of 1-800-CALL-ATT Spots
144/00Q - 12/31/00

Ad Code Ad Title Lead Audia Product Name First Air Date Last Air Date
ATTTL-13319 2000 Video Music Awards BUSTA RHYMES' BUSHI JACKET 1-800-CALL-ATT (Collect) AUG 300 AUG 28 00
ATTTL-13353 9 Days Till The X Games ONLY N{ME DAYS TILL 1-800-CALL-ATT-Sponsorship AUG 7 00 NOV 100
ATTTL-13338 ATT Man's Parents ATT MAN OH HE'S OUR SON 1-800-CALL-ATT (Collect) AUG 8 00 NOV 500
ATTTL-13417  ATT Man's Sister ATT MAN HE'S MY BROTHER 1-800-CALL-ATT (Collect) AUG 2200 QCT 1200
ATTTL-13288  Behind The Scenes (GENERIC) BEHIND THE SCENES OF MONDA1-800-CALL-ATT {Collect) JUL2000 OQCT1QQ
ATTTL-11615 Bouncing Car YO G YOU USING THAT PHONE  1-800-CALL-ATT (Collect) QCT 199 QCT 1700
ATTTL-13817  Charles Barkley TEACH AN OLD DOG 1-800-CALL-ATT (Collect) QCT 1800 DEC 3100
ATTTL-11234 Cousin Pee-Wee MAN WE'RE GOING TC GET CRU 1-800-CALL-ATT (Collect) JUN 1299 JUL 1000
ATTTL-13595  Crassing The Canyon ONCE AGAIN WE'RE GIVING 1-800-CALL-ATT (Collect) SER1B00 NOV 1900
ATTTL-12837  David Arquette-Arcade | WOULDN'T DIAL ZERO 1-800-CALL-ATT (Collect) APR 1000 JUL2300
ATTTL-12412  David Arquette-Basketball OH YEAH NOT IN MY HOUSE 1-800-CALL-ATT {Collect) FEB280D  MAY 2700
ATTTL-12081  Dia! Up Pain DON'T DIAL ZERO 1-800-CALL-ATT (Caoilect) JUN 7 00 SEP 27 00
ATTTL-13077  Dialing Dragons i IN A WORLD WHERE A COLLECT 1-800-CALL-ATT (Collect) JUN2600 OQCT 1400
ATTTL-12307  Dialing In Snow DON'T DIAL ZERO DIAL 1-800Q 1-800-CALL-ATT {Collect) FEB 800 SEP 26 00
ATTTL-12006  Dude-Starcade(Dec 18) DUDE THE RESTROOMS ARE AR 1-800-CALL-ATT {Collect) DEC 1399 JUNJ3O00
ATTTL-12723 Dudes (May 1) DUDE THE RESTRQOMS 1-BOO-CALL-ATT (Collect) APR24 00 MAY 100
ATTTL-12150 ESPN Winter X Games (TEXTY WINTER X GAMES 1-800-CALL-ATT (Collect) JAN 3 00 JAN 29 00
ATTTL-11483  Game Winning Catch HEY, DID YOU SEE MY GAME 1-800-CALL-ATT (Collect) MAR 599 JUL 26 00
ATTTL-12659  Horror Movie DON'T DIAL ZERO YOU CAN SAV 1-800-CALL-ATT {Coliect) APR 5 00 OCT 29 00
ATTTL-12507  iI'm On The News! WONDERFUL NIGHT FOR A WON1-800-CALL-ATT (Collect) MAR 14 00 AUG 1300
ATTTL-13103  Marlon Wayans A WONDERFUL NIGHT FOR A WO1-800-CALL-ATT (Collect) JUN2700 AUG 2600
ATTTL-11403  Mom's Birthday IT'S MY MOM'S BIRTHDAY 1-800-CALL-ATT (Collect) JUL1499 SEPG6QQ
ATTTL-11407  Mom's Birthday (15) IT'S MY MOM'S BIRTHDAY 1-800-CALL-ATT (Collect) JUL2099 MAY 1300
ATTTL-13258  Mr. 1-800-Call-ATT HE'S A MAN OF MANY DISGUISES-800-CALL-ATT (Collect) JAN B 00 DEC 18 00
ATTTL-13352  Mr. 1-800-CALL-ATT MR. 1-800-CALL-ATT 1-800-CALL-ATT (Collect) AUG 8 00 NOV 2 00
ATTTL-13490  Mr. 1-800-Call-ATT (30) HE'S BEST KNOWN AS 1-800-CALL-ATT (Collect) AUG2600 DEC300
ATTTL-11552  MTV Video Music Awards THE VIDEQ MUSIC AWARDS ARE1-800-CALL-ATT-Sponsarship SEP 4 99 AUG 22 00
ATTTL-12647 On The News AND REPORTING LIVE FROM 1-800-CALL-ATT (Collech) APR 300 JUuL8 00
ATTTL-11981  Perfect Game HE'S ABOUT TO BOWL 1-800-CALL-ATT (Collect) DEC 2 99 FEB 29 00
ATTTL-12387 Perfect Game(AT&T LOGO) LOWEST POSSIBLE SCORE 1-800-CALL-ATT {Coilect) FEB 500 MAR 12 00
ATTTL-110068  Pool Cue Hi SAW YOU LOOKING FOR CHAM-800-CALL-ATT {Colfect) APR 2199 JUL 1400
ATTTL-11660  Pool Loungers {(Generic) IT'S TIME AGAIN FOR THE 1-800-CALL-ATT (Collect) OCT 1499 JAN2900
ATTTL-12531 Ready To Rumble LISTEN UP SMALL FRY 1-800-CALL-ATT (Collect) MAR 2200 MAY 1900
ATTTL-12735 Road Report (May 1) IT'S TIME AGAIN FOR THE ROAD 1-800-CALL-ATT (Collect) APR2300 APR2300
ATTTL-10145 Rock Singer (30) WIN A TRIP FOR TWO 1-800-CALL-ATT (Collect) SEP 2198 DEC 1300
ATTTL-10128  School {(15) DD YOU KNOW 1-800-CALL-ATT 1-800-CALL-ATT (Collect) SEP 1598 FEB 2000
ATTTL-13268  Slam Of The Week NOW THE WWF SLAM OF THE W 1-800-CALL-ATT (Collect) JUuL2400 AUGZ700
ATTTL-12254  Snowboarding HEY SWEETIE NOT THAT EASY 1-800-CALL-ATT {Collect) JAN 2400 MAY 2300
Stop And Pop {NBA Finals) APR1700 MAY 26 00

ATTTL-1272 |

OH YEAH THIS JUNE SOMECNE T-WALL-ATT {Collect)

Q




ATTTL-12189
ATTTL-13729
ATTTL-13119
ATTTL-13520
ATTTL-11805
ATTTL-11622
ATTTL-12348
ATTTL-12210
ATTTL-13455
ATTTL-11531
ATTTL-12229
ATTTL-11310
ATTTL-13512
ATTTL-12611

Style

Swing Across Quicksand
The Best Of David Arquette
The Challenge

The Dialing Dragon

The Missing Executive

The Perfect Game{AT&T Logo-30HE'S ABOUT TO BOWL

Trip To NBA All-Star 2000
Video Music Awards
Winning The Game

Winter X Games- Mount Snow

Workout
X Games Sponsorship
Yelliing At The TV

1-800-CALL-ATT Recuts

ATTTL-13424
ATTTL-13739
ATTTL-13725
ATTTL-13804
ATTTL-1381
ATTTL-14156
ATTTL-11312
ATTTL-12645
ATTTL-12508
ATTTL-130a1
ATTTL-13173
ATTTL-12879
ATTTL-12925
ATTTL-12803
ATTTL-12851
ATTTL-11525
ATTTL-13386
ATTTL-12849
ATTTL-13871
ATTTL-13172
ATTTL-12063
ATTTL-11178
ATTTL-12557
ATTTL-11866
ATTTL-12364
ATTTL-12233

ATTI'L-126

ATT Man's Parents (15)
ATT Man's Parents (15) 1l

ATT Man's Sister (State To State)ATT MAN HE'S MY BROTHER

Bouncing Car

Bouncing Car(Fine Print-30)

Charles Barkley N
Cousin Pee Wee (15)
David Arquette-Arcade (30)

David Arquette-Basketbali(15)

Diat Up Pain (15)

Dial Up Pain(Interstate Calis)

Dude-Nitro May. 29
Dude-Nitro{June 5th)
Dude-Nitro{May 8th)
Dudes {(May 22}

Game Winning Catch {Jersey)
Harror Movie (15) {Interstate)

Harraor Movie (30)

Mr. 1.800-CALL-ATT {Fine Text)
On The News (No Fine Prin)

Perfect Game{15 sec)

Pool Cue (15}

Pool Loungers (March 27)
Pool Loungers (Toronto)
Pool Loungers(Feb, 28)
Pool Loungers({Jan.10th)
Pool Loungers(Providence)

HEY, TEAR THE ROOF OFF 1-800-CALL-ATT (Collect)
ONCE AGAIN WE'RE GIVING 1-800-CALL-ATT (Collect)
QUTTA CASH | WOULDN'T DIAL  1-800-CALL-ATT (Callect)
THIS WEEK WE WILL BE 1-800-CALL-ATT {(Collect)
IF YOU'RE CALLING YOUR VILLAG-800-CALL-ATT (Collect)

JAN 8 00
SEP 18 00
JUL 100
AUG 28 00
NQOV 8 99

PLEASE WELCOME THE EXECUT1-800-CALL ATT (Hotel Promotion}OCT 3 99

1.800-CALL-ATT (Collect)
IF | KEEP PUTTING UP THESE NU1-800-CALL-ATT (Coflect)
IT'S THE MTV 2000
HEY DID YOU SEE MY GAME  1-800-CALL-ATT (Collect)
WINTER X GAMES ON ESPN AND1-800-CALL-ATT (Collect)
YOU'RE PROBABLY WONDERING1-800-CALL-ATT (Collect)

THE X GAMES SPONSORED BY 1-800-CALL-ATT-Sponsorship

YOU GUYS GO AHEAD 1-800-CALL-ATT (Collect)

1-800-CALL-ATT (Collect)
1-800-CALL-ATT (Collect)
1-800-CALL-ATT (Collect)
YO G THE GREAT THING 1-8Q0-CALL-ATT (Coilect)
YO G YOU USING THAT PHONE  1-800-CALL-ATT (Cotlect)
TEACH AN QLD DOG SOME 1-800-CALL-ATT (Collect)
WHERE'S YOUR COUSIN FROM 1-800-CALL-ATT (Collect)

ATT MAN OH HE'S OUR SON
ATT MAN OH HE'S QUR SON

{ WOULDN'T DIAL ZERO 1-800-CALL-ATT (Collect)
NOT IN MY HOUSE 1-800-CALL-ATT (Collect)
DON'T DIAL ZERQO 1-80D-CALL-ATT (Collect)
DON'T DIAL ZERO 1-800-CALL-ATT (Collect)

1-800-CALL-ATT-Sponsorship

DUDE THE RESTROOMS
DUDE THE RESTROOMS
DUDE THE RESTROOMS
DUDE THE RESTROOMS

1-800-CALL-ATT (Collect)
1-800-CALL-ATT (Collect)
1-800-CALL-ATT (Collect)
1-800-CALL-ATT (Collect)

HEY, DID YOU SEE MY GAME
DON'T DIAL ZERO 1-800-CALL-ATT (Collect)
FLL MAKE THE CALL 1-800-CALL-ATT (Collect)
HE'S A MAN OF MANY DISGUISES-800-CALL-ATT (Callect)
AND REPORTING LIVE FROM  1-800-CALL-ATT (Collect)
LOWEST SCORE POSSIBLE 1-800-CALL-ATT (Coliect)
SAW YOU LOOKING FOR CHANG 1-800-CALL-ATT (Collect)
IT'S TIME AGAIN FOR THE 1.800-CALL-ATT {Collect)
IT'S TIME AGAIN FOR THE 1-800-CALL-ATT {Collec)
IT'S TIME AGAIN FOR THE 1-800-CALL-ATT (Collect)
IT'S TIME AGAIN FOR THE ROAD 1-B00-CALL-ATT (Collect)
IT'S TIME AGAIN FOR THE RQAD 1~.ALL-ATT {Collect)

1-800-CALL-ATT (Coliect)

FEB1 00
JAN 14 00
AUG 28 00
FEB709
JAN 17 00
JUN 30 99
AUG 22 00
APR 500

AUG 10 00
SEP 20 00
SEP 23 00
OCT 16 00
OCT 1600
NOV 20 00
JUN 3099
APR 11 00
MAR 6 00
JUN 9 00
JUN 27 00
MAY 2100
MAY 28 00
MAY 6 00
MAY 1300
AUG 2099
JUL 16 00
MAY 12 00
OCT 1000
JUL 300
DEC 1299
MAY 30 99
MAR 20 00
NOV 18 98
FEB 2000
JAN 100
MAR 5 00

APRT QO
0OCT 2200
SEP9 Q0
QCT 2100
SEP 2700
MAR 18 00
APR 16 00
MAR 5 00
SEP 6 00
FEB& OO
MAR 24 00
JUN 24 00
AUG 22 00
JUL 18 00

0CT 2200
OCT 1700
OCT 1500
NOV 500
NOV 18 00
DEC 31 00
SEP 18 00
JUN 17 00
MAY 8 00
SEP 2900
SEP 2800
MAY 24 Q0
MAY 28 Q0
MAY 6 00
MAY 20 00
FEB 6 00
QCT 2100
JUL 10 00
DEC 3100
JUL 3000
AUG 6 00
JUL 900
MAR 20 00
FEB 900
APR 26 00
FEB 800
MAR 20 00

9




ATTTL-12600 Road Report (April 10} {T'S TIME AGAIN FOR THE ROAD 1-800-CALL-ATT (Collect) APR 200 APR 200

ATTTL-11635 Road Report {(Generic) TIME 7O CALL 1N THE ROAD 1-800-CALL-ATT (Collect) SEP2599 JUL 1800
ATTTL-12940 Road Report (June 3} TIME 7O CALL IN THE ROAD 1-800-CALL-ATT (Collect) MAY 2900 JUNS500
ATTTL-12815 Road Report (May 8 St. Louis)  IT'S TIME AGAIN FOR THE 1-800-CALL-ATT (Collect) MAY 7 00 MAY 700
ATTTL-12275  Style (15) TEAR THE ROCOF OFF BABY 1-800-CALL-ATT (Collect) JANZ2100 JUNSO0O
ATTTL-11620 The Bouncing Car (15) YO G THE GREAT THING ABOUT 1-800-CALL-ATT (Collect) OCT 399 NOV 6 00
ATTTL-11843  The Dialing Dragon (15) IF YOU'RE CALLING YOUR VILLAG-800-CALL-ATT (Coliect) NOV 8 99 SEP 26 00
ATTTL-13234  The Dialing Dragen (15)(inter)  IF YOU'RE CALLING YOQUR 1-800-CALL-ATT (Collect) JUL 3 00 SEP 2900
ATTTL-12286  Trip To All-Star Game (TNT) IF | KEEP PUTTING UP THESE  1-800-CALL-ATT (Collect) JAN2200 MARS00
ATTTL-11408  Workout (15) YOU'RE PROBABLY WQNDERING1-800-CALL-ATT {Collect) FEB 7 99 JUN 25 00
ATTTL-13006  Workout (No Disclaimer){15) YOU'RE PROBABLY WONDERING1-800-CALL-ATT (Collect) JUN1200 SEP300
ATTTL-13066  Workaut(No Disclaimer)(30 sec) YOU'RE PROBABLY WONDERING1-800-CALL-ATT (Collect) JUN1200 AUG 1600
ATTTL-13346 X Games Aug.19 COME ON DOWN TO THE 1-800-CALL-ATT-Sponsarship AUG S 00 AUG 2800
ATTTL-14089  Yelling At The TV (StateToState) YOU GUYS GO AHEAD 1-800-CALL-ATT (Collact) QCT2800 OCT2800

ATTTL-13471  Yelling At The TV YOU GUYS GO AHEAD 1-800-CALL-ATT (Collect) JUN 2400 OCT 2000
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WorldCom - About The Company

Page ! of 2

Who is WorldCom?

For Your Home | For Youn SmaiL Busimess | For Your Business
Contacy CAREER News (NYESTOR
Us CENTER Room ReLATioNS

About The Company

About The Company

Operating in more than 65 countries, the company is a premier
provider of facilities-based and fuily integrated iocal, long distance,

STOCK PRICE

$35.5625 | wCOM

the symbo! WCOM.

comn'miwﬂon'l'nd;l

W Manage Your
Account
Far Your Homa
*See Your Account

Corporate Overview
A general overview
of the combined
WoaorldCom, including
a global network
map and fact sheets
tor domestic and
global operations.

For Your Business
®Learn about Interact

B Keeping In Touch
*FPage Someone
*Arrange a Conference

Call MCI WorldCom
. Foundation
R Site Help Find more
*Site Map . .
information

regarding the
Foundation's
premiere initiative -
the MarcoPolo

/
Internet Content for

Worldwide Sites: e on
- e Classroom
lunited States T Program.

Giobai Network
Maps

A graphic
representation of
WorldCom's global
networks.

http://’www.wecom.com/about the company/

international and Internet services. The common shares of
WorldCom stock trade on the Nasdaq National Market {U.5.} under

To learn more about WorkiCom, choose from the following:

CORPDRATE INFORMATION

INVESTOR
RELATIONS
* Annual Reports

* Mertger Updates
* more...

PUBLIC
RELATIONS

= Press Releases

Cerf's Up

Vint Cerf's
projections on
advances in Internet
and other
networking
technologies.

Consumers’ Watch
Brought to you by
MCI WorldCom's
Consumer Affairs
Division, get the
latest news,
intformation and
hotlinks on
telecommunications
services and trends.

CARELLR
CENTER
# Hesume Builder

* Job Qpportunities
* more...

Public Policy

Get the tatest on
WorldCom's public
policy initiatives.

|

8/9/60




WorldCom - About The Company

Need more information? Contact Us

About the Company | For Your Home | For Your Small Business | For Your Business
Customer Service | Products & Services | Tools & Resources
Contact Us | Career Center | News Room | investor Relations

© 2000 woridCom, Inc. All Rights Reserved.
Legat Notwces | Privacy Palicies | Parental Resources

http://www.weom.com/about the companv/

Page 2 of 2
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MCI Local Service Page 1 of 1

MCS WORLDCOM

ot bt e i B

Connections

|

it--. Business Service
(
-4 Residential Service

Competition Saves You Money

Competition brings choice, which means better service and low prices for you.

MCI WorldCom is comumitted to bringing local choice to consumers and businesses
nationwide.

MCI WorldCom offers residential local service to customers throughout New York.
As we expand, MCI WorldCom will strive to bring local service to markets where
competition is possible and affordable.

Exercise your power to choose! Click here to find out more about MCl WorldCom
Local Phone Service for your home or business.

OR

New York residents, click here to sign up for MCI WorldCom Locai Service online!

© 1999 MC! WORLDCOM, Inc. All Rights Reserved. Legal & Privacy Notices

http://www.mci.com/aboutus/products/iocal/ 8/9/00




WorldCom - Products & Services Page 1 of 1

WORLDCOM

For Your SMait Business | For Your Business

CUSTOMER ProDUCTS & Comtact Career News INVESTOR
SERVICE SERVICES Us CENTER Roou RELATIONS

Products & Services < About The Company

Products & Services

Solutions for all your communications nesds.

WorldCom can provide you with everything you need to manage
your personal or business communications. We've got you covered
with voice, data and Internet solutions that rival the competition.

Select the products and services that are right for you.

SELECT A SERVICE

For Your Home

* Long Distance Plans
¢ Local Tolf Calling

* International Calling
» Calling Card

* Personal BOO Number
* Local Service

o Wireless

4 PrePaid Cards

* Complete Description
of Services

For Your Small
Business

* Long Distance Plan
* Local Toli Caling

= Toll Free Service

* International Calling
* Caling Card

* \Wireless

* PrePaid Cards

* Compiete Description
of Services

For Your Business

* WorlgCom On-Net
Services

* Voice

* Data

* internet

¢ Messaging

# Contact Center
Services

= Conferencing & Paging
* Business Solutions

= Partnerships & Buymng
Programs

# |nternational
¢« E-Business
e DSL

Need more information? Contact Us

About the Company | For Your Home | For Your Small Business | For Your Business
Customer Setvice | Praducts & Services | Taols & Resources
Contact Us | Career Center | News Room | Investor Relations

© 2000 WorldCom, Inc. Al Rights Reserved.
Legal Notices | Privacy Policies | Parental Resources

hito://www weom.com/about the companv/products+services/

Lf
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MCI WorldCom - Products & Services For Your Home Page 1 of 2

MCI WORLDCOM

_‘h-ﬁt.
s b I
—saprp OB

Aso FOR YouRr Saalt Busingss | For Your Busingess
CUSTOMER PrRODULTS & CAREER News INvESTOR
RYICE St RVICES CEnTER | Room RELATIONS

Products & Services < For Your Home

Products & Services

Solutions for all your communications needs.

MC! WorldCom ¢an provide you with everything you need to
manage your personal communications.

Select the products and services that are right for you.

SELECT A SERVICE

*MCIl WoridCom 7¢
Anytime
Designed especially
for frequent
calierst MCI
WorldCom 7¢
Anytime is only 7¢
a minute on all
your calls--24
hours a day, seven
days a week. Now,
there's no more
waiting until 7pm
to make a call. You
can call anytime
and receive 7¢ a
minute for just
$3.95 a month.

* MCI| WorldCom 9¢
Anytime
This plan is
designed for callers
that place fewer
long distance calls,
and want a simple,
flat rate. MCli
WorldCom 9¢
Anvytime offers 9¢
a minute on all
your calis--24
hours a day, seven
days a week. You
receive 9¢ a
minute no matter
what time of day

¢Local Toll Calling
Get great
MCI WorldCorn
savings and service
when you dial "1
+ the area code"
belore making a
call within your
local calling area.
These calls are
usually carried by
your local phone
company at their
high rates. Choose
MCI WorldCom for
your Local Toll
Calls and get great
low rates.

*international
Calling
Our international
calling plans are
your passport to
tow rates
worldwide.
Whether you're
making or receiving
calls from
Kalamazoo to
Kathmandu,
MCI WorldCom has
a global savings
plan to link your
world.

http:)’fwww.wcom.com/for _your_home/products+services/index.phtml?loc=mmh

¢l.ocal Service
MCI WorldCom is
now offering local
phone service in
New York. Choose
MCIi WorldCom for
all your
telecommunication
needs and save.

s'Wireless
With wireless
services from
MCI WorldCom,
you'll find a service
plan 10 suit your
individual needs.
Both analog and
digrtai service are
available, as weli
as a variety of
phones and
accessaries. Keep
in touch, even
when you are on
the go, with
MCI| WorldCom
Wireless.

# Prepaid Cards
With
MC1 WorldCom
Prepaid Cards, all
your calls are paid
for in advance. No
more scrambling

s

8/9/00




MCI WoridCom - Products & Services For Your Home Page 2 of 2

you call and best +Calling Card for lose coins to
of all, there is no Take savings on use in pay phones.
monthly fee. the road with the Nc phone bills to
. MCI WorldCom pay. And you get
*MC] One Net Card. Call the savings of
Savings anywhere in the MCI WorldCom's
QOur exclusive long U.S. or to more low flat rates.
distance calling than 280
plan available only international
online! Just 5¢ a locations. No more
minute all weekend unpredictable rates
long and 9¢ a or hotel charges.
minute Monday No more coins or
through Friday, roaming fees.
with no monthly
fee. Enjoy the sPersonal 800
convenience of Number
receiving your When you sign up
MCI WorldCom for MCI WorldCom
statements online iong distance
and never worrying  service, you
about late receive an
payments or iost MC! WorldCom
bills again. Personal 800
Number, Share it
*MCI WoridCom with loved ones so
Weekends they can call you
A great value for toll-free from
weekend callers! anywhere in the
. Wwith MCi U.s.
WorldCom

Weekends you
receive our lowest
rate of just 5¢ a
rinute alt weekend
long and only 7¢ a
minute all other
times, for just
$5.95 a month.

Nead more information? Contact Us

About the Company } For Yous Home | For Your Small Business | For Your Business
Customer Service | Producis & Services | Tools & Resources
Contact Us | Career Center | News Room | Investor Relations

© 2000 wWoridCom, Inc. Ali Rights Reserved.
Legal Notices | Privacy Policies | Parental Resources

b

http://www.wcom.com/for_your_home/products+services/index.phtml?loc=mmh 8/9/00




MCI WorldCom - Calling Card For Your Home

Connections

Product Glossary

Calling & Card

- Tamnany e )
| MCI WORLDCOM

By Alphabetical Listing | By Customer Type | By Product Categories

MC! WorldCom Calling Card

Use your MCI WorldCom Calling Card to call anywhere in the
U.S. or to connect with more than 280 locations from here to
Timbuktu. Simply dial our toll-free access number and your calls
are routed directly through MCI WorldCom. So you know you'll
be biiled at MCI WorldCom's low rates instead of someone
else's high rates. Your MCI WorldCom Calling Card also offers
handy features like speed dialing, conference calling, message
confirmation, airline reservations, and instant access to
information like stock quotes, world weather and current events.
Traveling overseas? It's easy to phone home with WorldPhone.

i

Page 1 of 1

& 1999 MCI WORLDCOM, inc. All Rights Reserved. Legal & Privacy Notices

http://www.mci.com/aboutus/products/glossary/calling_card/meicallcard.shtml

-
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MCI WorldCom - Products & Services For Your Small Business Page 1 of 2

MCl WORLDCOM

For Youn Busimess
CUSTOMER Propucss & |NVESTOR
R : U . i R M

SERviCE SERVICES

Products & Services < For Your Small Business

Products & Services

Solutions for all your communications needs.
MCI WorldCom can provide you with everything you need to
manage your small business communications.

Select the products and services that are right for you,

SELECT A SERVICE

+ { ong Distance * international s Prepaid Cards
Plan Catling With
MCi 7¢ Anytime MCi WorldCom MC! WorldCom
tor Small gives you great Prepaid Cards, all
Business provides rates arpund the your calls are paid
you with one of world. From for in advance.
the lowest rates Memphis to No more
in the industry -- Maoracco or scrambling for
7¢ a minute, 24 wherever your lose coins to use
. hours a day, 7 business takes in pay phones. Ne
days a week. you, we have a phone bills to
gtobal plan 10 pay. And you get
« Local Toll Calling save you money. the savings of ‘
Get great MC1 WorldCom's
MC! WorldCom  « Calling Card low flat rates.
savings and Use your
service when you MCI WorldCom * Wireless
dial "1 + the Card and take With wireless
area code” before savings on the services from
making z call road wherever MCI1 WoridCom,
within your local business travel you'll find a
calling area, takes you. No service plan to
These calls are more suit your
usually carried by unpredictable individual needs.
your local phaone rates or hotel Bath analeg and
company at their charges. No more digital service are
high rates. €0iNs Of TORAMING available, as well
Choose fees. as a variety of
MCI WortdCom phones and
tor your Local Toll ‘ accessories. Keep
Calls and get in touch, even
great low rates, , when you are on
the go, with
MC! WorldCom

* Toll Free Service

¢ g

http://www.wcom.com/for your small_business/products+services/ 8/9/00




MCI WorldCom - Products & Services For Your Small Business

Build customer
loyalty with your
own toll free
number and
contribute to your
bottom-line with
one of the lowest
rates in the
industry -- 7¢ a
minute, 24 hours
aday, 7 days a
week.

Must subscribe to MCI 7¢ Anytime for Small Business long distance service in order
to sign-up for internationat Calling, Local Tolt Calling. Calling Card, MCI WorldCom

internet, and/or Toll Free Service,

Need more information? Contact Us

Wireless.

About the Company | For Your Home | For Your Smalt Business | For Your Business

Customer Service | Products & Services | Tools & Resources

Contact Us | Career Center | News Room | lnvestar Relations

© 2000 WorldCom, Inc. All Rights Reserved.
Lepal Notices | Privacy Policies | Parental Besources

http://'www.weom.com/for vour small business/products+services/

Page 2 of 2
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MCI WorldCom - MCI 7¢ Anytime For Small Business Page ] of 1

MC1 WORLDCOM - |:

Aoyt THE Comeany | FOR Your Home BILRCILEV NN For YOUR Busingss

CUSTOMER Prooucis & Toots & Coxracy News InveSTOR
ERVICE SEAVICES ResouRc % Rog RELATIONS

Long Distance < Products & Services < For Your Smail Business

MCI 7¢ Anytime for Small Business

Great rates at your fingertips,
Reduce your long distance expense with one of the lowest rates in the
Communication Tools| (ndustry:

B Keeping in Touch With MCL 7¢ Anytime for Small Business long SELECT A SERVICE

sPage Someone distance calling plan, you'll get a rate of 7¢ a eLong Distance Plan
sAddress Book minute, ALL day, EVERY day, on all state-to- eLacal Toll Calling
+Find an International - oToll Free Servi
state long distanc lls. ol Free Service
Country Code g distance calls #international Calling
=10-10Q-8000 Oitectoty *Cahing Card

Assistance s\Wireless
BENEFITS sPrePait Cargds

W Travel Help *7¢ a minute, 24 hours a day, 7 days a

*Find an intecnational sComplete Description
Access Number week. of Services
W Site H * $4.95 monthly fee, WAIVED each month
.;:e M‘:: that spending equals or exceeds $25.
e Competitive international rates.

n Eﬂnplﬂe List OfT i " SAME 7¢ rate for Calling Card calls from the
ommunication oo U.S. back to the office.

*(lick Hete
*Great low rates on Local Toll calls.

I * SAME 7¢ rate for state-to-state Toll Free
1 Service.
j  Sign Up Now!

Note: Rates exclude Carrier Access Charge and Federal
Universal Service Fee. Additional surcharge applies 10 Card

calis made from payphones.

& We take your privacy as seriousiy as
you do.

Need more information? Contact Us

About the Company | For Your Home | For Your Small Business | For Your Business
Customer Service | Products & Services | Tools & Resources
Contact Us | Career Center | News Room | Investor Relations

© 2000 WorldCom, Inc. All Rights Reserved.
Legal Notices | Privacy Policies | Parental Resources

| O
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MCI WorldCom - Calling Card For Your Small Business Page 1 of 2

MCI WORrRLDCOM

ProDuLIs &
SERVICES

Products & Services < For Your Small Business

Calling Card for Small Business

for Smabl Business, = chnect 10 tha woﬂd.
Use the MCI WorldCom Card to call anywhere in the U.S. or to over

CommunicationTools] 280 locations worldwide.
*  Sign up for MCl 7¢ Anytime for Small

B Keeping In Touch Business Long Distance Service and add the SELECT A SERVICL
sPage Someone MCl WorldCom Card to your account.*

sAddress Book
sFind an intemational

sLong Distance Pfan
siocal Toll Calling

. *Tall Free Servi
Country Code The MCi WorldCom Card is easy to use. Your [0 =8 "o
*10-10-3000 Directory  card number is simply your office phone *Calling Card ’
Assistance number, plus a 4-digit PIN you select. “;‘“‘;‘e_zsc .
M Travel Help rePaid Cards
'i*"d an :“e";:m“a‘ Traveling overseas? it's easy 10 phone the *Compiete Description
ccess ) ' b
ess Humber office with WorldPhone®. of Services
B Site Help _
*Site Map
BENEFITS OF THE MCIWORLDCOM CARD
B Complete tist Of . .
Communication Tools  ° 7¢ a minute on all your calling card calls to

«Click Here the office from anywhere in the U.S.
» Connect to over 280 locations worldwide

V/" using WorldPhone.
i * Get instant access to stock quotes, current

events, ‘world weather, airline reservatians.

s {se the handy features such as speed
dialing, conference calling, message
confirmation, and rnare.

Sign Up Now!

{(Remember to select the Calling Card option
on the order farm.)

*¥You must subscribe 1o MCH 7¢ Anyume for Small Businass
to sign-up for service,

Note: $1.25 per call surcharge applies to Domastic Calling
Card calls. An additionai 26¢ surcharge applies 1o calls made

from U.5. payphones,

M We take your privacy as seriously as
you do.

U

http://www.wecom.com/for_your_smalt_business/products+services/calling_card.phtm! 8/9/00
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Need more information? Contact Us

About the Company | For Your Home | For Your Small Busmess | For Your Business
Customer Service | Products & Services | Tools & Resources
. Contact Us | Career Center | News Room | investor Relations

© 2000 WoridCom, Inc. All Rights Reserved.
Legal Notices | Privacy Policies | Parental Resources
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MCI WorldCom Card - The Best Connection for WorldPhone Customers

MCIWORLDCOM

MCIl WoridCom Card.

The hest connection for
WaoaridPhone customers.

There are so many advantages to carrying
an MC| WorldCom Card, we thought we
should let you know them all.

outside
L] u.s.?

1. Enjoy MC! WarldCam's dependable rates
wherever you're calling from.

2. Avoid high-priced hotel operator
surcharges.

R 3. MCl WarldCom operators and
customer service representatives speak
your language and understand your
needs.

4. Our operators are available 24 hours a day.

5. With Traveler's Assist, you'll enjoy emergency, medical,
legal and other referral assistance around the clock,
whenever you are outside the U.S.

Sign-Up
Now.

U.S. residents can enjoy the great rates and features of the

MC! WoridCom Card. Getting a card couldn't be easier.

All you do is sign up for the MCI WorldCom long distance
service and the card is yours. So, call 1-800-955-0925,
or sign up on-line, now.

if you do not wish to sign up for an MCI WorldCom Card now,
you can still use WorldPhone to make international collect
talls to the U.S. Just dial the WorldPhone toll-free access
number for the country you are calling from and wait for an
MCi WorldCom operator to complete the call.

How to gqet the latest
WortdPhone toll-free
Access Numbers and information.

PALM™ JSERS. Download the
WorldPhone Companion for your Paim™
Device{PRC format), a cornpiete list of
WoridPhone toil-free access numbers and

country-to-couniry calling instructions, plus
an essential travel companion.

htto://www.mci.com/international/index wp.shtml

- |

Get Connected

« Using yaur Calling Card

+ Maidng Collect Calls

| + interpational Cailing Plan

Resources

« International Access
Numbers

« Country Codes
« Reward Program

« Tecnoguia
« immigration Tips

1 Travel Help

« Planning your Trip

« Palm Companion

+ Laptop Connection Tips
s Currency Converter

« Traveler's Assist

Manage Your Account
+ Oniline Account Manager
i « Contact Customer Service

International
Calling o,
Small Business

chch here

Page | of 2
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MCI WorldCom Card - The Best Connection for WorldPhone Customers Page 2 of 2

You can check the complete list of WoridPhone toll-free

access numbers from 125 countries around the world, right
. here, on-line.

Or you can download and print out a Wailet Guide (PDF
format) so you can conveniently carry all of the access
numbers in your wallet.

Using your Calling Card | Making Collect Calls | international Caliing Plans
Intemational Access Numbers | Country Codes | Rewards Program | Tecnoguia | immigration Tips
Planning your Trip | Palm Companion | Laptop Connection Tips | Currency Converter | Traveler's Assist
Online Account Manager | Contact Customer Service

© 2000 MCI WORLDCOM, Inc. All Rights Reserved,
t.egal Notices | Privacy Policies | Parenial Resources
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MCI WorldCom Card - Customer Service

MCI WORLDCOM

Page 1 of 2

i

Customer & Operator
Services

Customer
Service

MCI WarldCom customer service
is just a phone call away, no
matter where you are, and MCI
WorldCom customer service
representatives speak your
language. We can answer a
question about your bill and add

or change services to your T .
account quickly and easily. Or A
you can use our Online Account ¥ j
Manager, -
o

For Operator Assistance
languages, please click here.

In the

Calt 1-800-759-1697, 24 hours per day, 7 days per week,

If you would prefer to speak lo someone in your ianguage,
simply dial the 1-800 number listed below.

Hours Telephone
Language East T Days p
9ta9 Slal('lda:de%me) Y Number
Arabic  [8:00-22:00] M-F |1-800 560-0726
i |
(cg,*:;gggge, 9:00 - 02:00 | Everyday |1-800 215-4554
Chinese

(Mandarin) ©:00 - 02:00 | Everyday }1-800 506-9953

Engligh 24 hours | Everyday | 1-800 759-1687
Hindi 900-2200 M-F 1-800 733-5513
Japanese | 9:00-23:00 M-F 1-800 506-9954
Korean | 9:00- 02:00 | Everyday | 1-800 258-6549
Polish 9:00-17:30 M-F 1-800 803-8801
Russian |09:00 - 02:00| Everyday | 1-800 266-9862
Vietnamese (09:00 - 02:00] Everyday | 1-800 925-7413
Spanish {08:00-00:000 M-F |1-800950-4652

Outside
the U.S.

Simply dial the WoridPhone toll-free access number and ask
for Customer Service.

http://www.mci.com/international/english/wp_custsvc.shtmi

" Get Connected

« Using your Calling Card
« Making Collect Cails
« Imternational Calling Plan

Resources

« Internationat Access
Numbers

« Country Codes
» Tecnoguia
« Immigration Tips

Travel Help

« Planning your Trip

« Palm Companion

« Laptop Connection Tips
+ Currency Converter

+ Traveler's Assist

Manage Your Account
« Online Account Manager
« Contact Custamer Service

« Fome

international
Calting o,

Small Business

chch here

1S
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MCI WorldCom Card - Customer Service Page 2 of 2

. Oparat r

ssistance

All you need to do is dial the operator and ask for heip in any
of these languages:

Arabic French Polish
Chinese (Cantonese) German Portuguese
Chinese (Mandarin) Hebrew Romanian
Creole Hingdi Russian
Czech Halian Spanish
English Japanese Vietnamese
Filipino Korean

Using your Caling Card | Making Collect Calls | Internationai Calling Plans
International Access Numbers | Country Codes | Tecnoguia | Immigration Tips
Planning your Trip | Faim Companion | Laptop Connection Tips | Cufrency Converter | Traveler's Assist
Online Account Manager | Contact Customer Service

Home

@ 2000 MCI WORLDCOM, Inc. All Rights Reserved.
Legal Notices | Privacy Poilicies | Parental Resources
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MCI WorldCom Prepaid Online Store Page ! of |

o~ .
e

mciwortocom. -~ “Online Store

Weicome to the MCl WorildComs Prepaid Onling Store

Pkt
Pk DuCTS SPoTLiGHT o,

ek on ang order?

calls for ‘IO¢
Just a minuia!

. Why MCI WorldCom Prepaid Phone Cards? Find out more!
Find out all the reasons why MCI| WorldCom Prepaid * Prepaid Long Distance Card Features
Phone o o S
Cards are ideal for friends and relatives,students, * Mare przauas angpsoervlcef
travelers, * Atout Online Ordering
business professionais, military personnel...
by clicking HERE.

MCL WorldCom Prepaid products can also be ordered using a major credit card by calling
1-800-398-3177

© 2000 MCI WORLDCOM, inc. All Rights Reserved. The names, logos, tagiines and icons ideniifying MCl WorldCom's products
- and services are praprietary marks of MCl WORLDCOM, inc. or its subsidiaries. All other trademarks and service marks are

praperty of their respective owners. For complete terms and conditions please see "About Online Ordering.”

® 17/

http://www.mei.com/cgi-bin/WebObjects/Prepaid. woa 8/9/00




MCI WorldCom Prepaid Online Store Page 1 of 2

o~

-

mciwortocorm.  ~F T Online Store

Wy MGl WerkiCom Frepaid? Foslwrea  Promational Oppertuniliss
Rolalk Oppariunition Aboui Onling Ovduring o

Select a Prepaid Product
[Mct worldCom prepaid Card ]

Pnpulclfd Features

MC! WoridCom Prepaid Phone Cards oifer these valuable features:

Operator Assistance
Operator Assistance is available if you are unable to dial your number directly. Press
"0" or wait briefly after dialing the toli-free access.

Customer Service

The Customer Service Center is available 24 hours a day, 7 days a week and is
available in English and Spanish. You can cail Customer Service at the 800 number
printed on the back of your card to:

. « Review dialing instructions
+ Get information on country codes, city codes and rates toffrom international
countries
¢ Recharge cards

Speed Dialing
You can program up to 9 frequently called numbers on your MCI WoridCom Prepaid
Card.

Consecutive Calls

To make another call, you don't have to hang up and enter your card informatian again.
Just press the # key and wait for voice instructions or an MCI WorldCom operator to
complete your next call. Please note, a touchtone telephone is required to make
consecutive calls.

Recharge

Adding additional time to a deplete card balance is easy with the "recharge” feature.
Add as little as 30 minutes /units, or as many as 180 minutes/units up to once a week.
Not applicable to the TeleVia Prepaid Phone Card{tm), but 2ctive card balances can be
transferred to another MCl WoridCom Prepaid Phone Card that has the same toll-free
access number.

Verbal Notification of Expiration

Each time you use your Prepaid Card, the expiration date and the remaining number of
units on the card will be announced.

Y
http://www.mci.com/cgi-bin/WebObjects/Prepaid. woa/4/wo/08000012000a50071/0.0.5.17 8/9/00




MCI WoridCom Prepaid Online Store Page 2 of 2

MCI WorldCom Prepaid products can aiso be ordered using a major credit card by cailing
1-800-398-3177

. © 2000 MCI WORLDCOM, inc. Al Rights Reserved, The names, logos, taglines and icons identitying MC! WorldCom's products
and services are proprietary marks of MC| WORLDCOM, Inc. or its subsidiaries. All other trademarks and service marks are

property of their respective owners. For camplete terms and conditions please see “About Online Ordering.”
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MCI WorldCom Prepaid Online Store Page 1 of 2

vy
-

““Online Store

i " 3

Why MG WeridCom Prepaid?  Festwres Fremgtisnal Opparhseities
Motall Opportunition  Abswt Oniing Ordering Momne

Select a Prepaid Product
{(MCI woridCom Prepaid Cardi

MCi WorldCom Prepaid Card is the perfect premium item because it enables your customers to
"get the message out” with eye catching graphics, custom voice greetings, and interactive features,
in addition to offering a valued gift to consumers: free long distance phone time.

The MCi WoridCom Prepaid Promo Card is more than simply free long distance; it's an effective
marketing too! for any business. MCl WorldCom promotional prepaid cards can be preprinted or
customized.

The following promotional applications show the versatility of MCl WorldCom Prepaid Card:

» Retail Promotions

. There are great opportunities for retailers to use prepaid cards as promotional items. MCI
WorldCom promotional prepaid cards at a retail location can increase store traffic, create customer
loyalty, build awareness of the products sold, and encourage the purchase of products at the
location. MCt WorldCom Prepaid Card retail promotion ideas include:

Door Busters

Frequent Shopper Programs

Gift With Purchase

Promotion of an in-store prepaid vending machine
Contests

« In-Pack/On-Pack Product Promotions

* Trade Show and Event Gift ideas
« Business-to-Business Promotions, including...

Employee Incentives

Sales Incentives

Employee Holiday Gifts
Business Customer Incentives

If you are interested in using MCI| WordCom Prepaid for promotionai applications within your

business, please fill out and subrnit the following farm, and an MCl WorldCam Regresentative will
. contact you shortly.

20
htto://www.mci.com/cei-bin/WebObiects/Prepaid. woa/d4/wo/0R00001e2000a50071/0.0.5.19 8/9/00




MCI WorldCom Prepaid Online Store Page 2 of 2

Please do not complete this form if you are under the age of 18.

MCI| WorldCom Prepaid Retail Program
information Request Form

Contact Name [ |
Title |

]

Company Name

L
|
Street Address | B
L 1
City L ] state Zip ]
z:g:)e (with area [ ] Extension :l
Fax Number l J'

E-mail Address | |

Additional cornments or information

::Submit Information.:

Click here ta review MCI WorldCom's Corporate [nternet Policies.

MC! WorldCom Prepaid products can also be ordered using 2 major credit card by calling
1-800-398-3177

© 2000 MCI WORLDCOM. Inc. All Rights Reserved. The names, logos, taglines and icons identifying MC| WordCam's praducts
and services are proprietary marks of MClI WORLDCOM, inc. or its subsidiaries. All other fraderarks and service marks are

property of their respective owners. For complete terms and conditions please see "About Online Ordering.”

20
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MCI WorldCom Prepaid Online Store Page 1 of 2

mciwortocom.  — - Online Store

Why MCt WertdiCam Prepaid?  Foslures Premetional Opperiunities
Retali Qpporiunitios  Abeut Oniine Ovdering  Nems

Select a Prepaid Product
[MCrworlacom Prepaid card i}

Ars you a retail business owner searching for that elusive category buster that's
unique, exciting and hot? Well fook no further! As an authorized MCt WorldCom
Prepaid Phone Card distributor, you can experience the full impact of the high-margin
category of Prepaid Phone Cards.

The prepaid card market is projected 1o grow exponentially over the next few years.
Sales are being forecasted at $2.5 billion by the year 2000. As an MCl WorldCom
Prepaid Card retailer, your company can take advantage of this outstanding
opportunity to join MCI WoridCom, a leader in the prepaid card industry.

MC! WorldCom Prepaid's retail program offers the benefit of a dedicated retail team

who will work with you to deliver a prepaid merchandise plan that compliments your
. long and short-term goals.

MC! WorldCom Prepaid's retail line has something for every retaiter, no matter who
your target customer ray be. MC| WorldCom Prepaid's branded card lines feature a

variety of seasonal, hofiday and utility products that appeal to a wide base of
consumers.

MCI WorldCom also offers a variety of vending solutions for business owners wishing

to either start a prepaid vending program or compliment their existing prepaid in-store
business.

if you would like to learn more about becoming a retailer for this exciting, high-margin,
high-growth product, please fill out and submit the form below. An MCI WorldCom
program representative will contact you shortly,

Please do not complete this form if you are under the age of 18.

MCI WorldCom Prepaid Retail Program
Information Request Form

Contact Name [ 1
Title | i
Company Name |_ "
Street Address I l

|
o 0

htto://www.mci.com/cgi-bin/WebObiects/Prepaid. woa/4/wo/0800001e2000a50031/0.0.5.21 8/9/00




MCI WorldCom Prepaid Online Store

{ |

City l Totate 1zl ]
Phone (with area code)| | Extension

Fax Number { |

E-mail Address I ]

Additional comments or information

- Submit Informationy:

Click here to review MC| WorldCom's Corporate Internet Policies.

MCI WorldCom Prepaid products can also be ordered using a major credit card by cailing

1-800-398-3177

© 2000 MCI WORLDCOM. Inc. All Rights Reserved. The namas, logos, taglines and icons identitying MC! WoridCon's products
and servicas are proprietary rarks of MCl WORLDCOM, Ing. or its subsidiaries, All other trademarks and service marks are

property of their respective owners. For complete terms and conditions please see “About Online Ordering.”

http://www.mei.com/cgi-bin/WebObjects/Prepaid. woa/d/wo/Q800001e2000a500j1/0.0.5.21
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MCI WorldCom Personal 800 Number Page 1 of |

-~

< Sompany ,

> _
Connections . :
Product Glossary By Alphabetical Listing | By Customer Tvpe | By Product Categories
Home MCI WorldCom Personal 800 Number
MCI] WorldCom Bonus Programs  When you sign up for MCI WorldCom long distance, a
&E:k\:;azgfom Card special service is included as a free benefit. t’s called
MC] Freeflix (Free Rental) MCI WorldCom Personal 800 Number. MCI WorldCom
MC! 5¢ Everyday Savings Personal 800 Number is an easy-to-use personal 80¢
M(le One Savings 1l number which is programmed by MCI WorldCom to ring
MCI One Net Savings ; 3
MCT WorldComn Porconal 800 directly into your home telephone number.
Number s . ..
MC] WorldCom PrePaid Cards The best thing about having your own 800 number is it
MCI WorldCom Wireless allows the special people in your life to call you at home
from any phone. Think of your family and other loved
ones. A child away at school or far from home - eiderly
parents - a son or daughter on their own for the first time.
Give them your MCI WorldCom Personal 800 Number,
and enjoy the peace of mind of knowing they can always
. call you at home from wherever they are. “

© 1899 MC| WORLDCOM, Inc. All Rights Reserved. Legal & Privacy Nolices

¢ oty

http://www.mci.com/aboutus/products/glossary/home/home800.shtm} 8/9/00




Welcome to 1-800-COLLECT Page | of |

1-800-COLLECT *

COLLECT FAQs
Win!

TV Ads

Games

BMX
Motocross
Video Arcade
Get on the List
Contact Us

s aarainy . 1-800-COLLECT

® s

http://1800coliect.com/index.html 8/9/00




1-800-COLLECT FAQs Page 1 of |

C oh'cct FAQs Gamcs

Motocross

Save a Buck or Two' Collect FAQs

What is 1-800-COLLECT?

1-800-COLLECT gives consumers an economical and conv
when calling collect.

s e G161 Use 1-800-COLLECT from any phone in the United States
need o carry change!

How do | use 1-800-COLLECT?

It's fast and easy! Dial "1-800-C O L L E C T" from any pho
and follow the automated voice instructions. You will be ask
phone number of the person you are calling as well as your

Where is 1-800-COLLECT available?

Use 1-800-COLLECT from any phone in the U.S. to call:
Anywhere in the U.S.

Puerto Rice, U.S. Virgin Islands

Canada

Qver 130 international locations

Use 1-B00-COLLECT to call anywhere in the U.S. from:
e Anywhere in the U.S.
¢ Puerto Rico, U.S. Virgin islands
e Canada

1-800-COLLECT is not available for calis originating from in
iocations (with the exception of Canada to the U.S.)

Who are 1-800-COLLECT s television spokesp
Alyssa Milano as Eva Saveiot and Arsenio Hall.

frivacy Poticy

2b

httn://1800collect.com/docs2/sub info.html 8/9/00




1-800-COLLECT Ads Page 1 of 1

Collect FAQs Games

'1-800-GOLLECT | v~ m

- Motocross

SaveaBuckorTwe: = TV Ads

Waitch our current
1-800-COLLECT Ads!

1 EOD—BOLLECT
Fyva Saveinr

frivacy Policy

htto://1800¢ollect.com/docs2/sub ads.html 8/9/00




Get on the List Page 1 of 2

Colicct FAQs Gamcs

1-800-COLLECT | w» o

— Motocross

Save a Buck or Two . - Get on the List

1-800-COLLECT has cool programs going on all year round. Be
the first to find out about 1-800-COLLECT's latest and greatest st
Get on our list and we'll Email the news to you!

NAME (optional}
FIRST LAST

L I

Email Address (required):

| |

Thanks for taking a minute to answer the below questions. T
information helps us to build a web site of greatest interest t

1. How did you find out about the 1-800-COLLECT web
site?:(required) (Please check all that apply)

[~ TVAd " Magazine or [ Another web sit
newspaper ad
[~ Billboard [ Search Engine [ Other

L

2. How mani collect calls have you pilaced in the past 3 mon

Pick one

3. Are you a full-time college student?
C ves C No

4. What is iour ai e?

5. What is your gender?
C male € Female

Thanks for your time!

This information will not be shared or resold. The Email list is for
COLLECT purposes only and will not be used for anything other t
what is stated here without your prior permission.

To remove yourself from the 1-800-COLLECT Email list at an
time, click here.

B

htto://1800collect.com/docs2/sub list.asp 8/9/00




Campeﬁ’tmck Inc. MCI WorldCom: Use Your Head
’ Eength: 30 First Airing: Comedy Central-12/03/99  Ad Code: MCTTL-3558
t: Collect Cailing

7 West 22nd Streer. New Yook NY 10010 (212) 6040200

Category: Out Of Home Commugications  Subca

S Ry

.-4 M’i’

{Man yelis as he siides across fleor) 2nd MAN: I'm freazing my—{bieep)~ofi.

i . . B ey : i TR T 5 ) s

1st MAN: There's a lodge. Il make him tum. 1st MAN: Don't be a wimp. | know what 'm  2nd MAN: Nice job. Now we're gonna have :
2nd MAN: Wait a minute, the angla's too doing. FREEZE! to call his parents.

sharp. {Cragh)

ut MAN: Wa'll use 1-B00-COLLECT, save  2nd MAN: 1-800-COLLECT-now you're 18t WOMAN: Poor baby.

‘e a buck or wo. being logical.

Taat: Savings va, diaing “0” with ATAT.

§$ xS s ‘

2nd WOMAN: Nice cast. SKIER (on phone): Hi, Mom? 2 MEN: 1-800-COLLECT. Save a buck or
18t MAN: Use your head. two or three,
Taxt: wwow. 1B00COLLEST.com

This mazerial may be used for intermal review, analvsis or research ondv. No pars of this publication may be reproduced, published, or publicly displayed in any form.

g‘,

B
o



Competitrack, Inc. MCI WorldCom: Arsenio Hall-Fountain
Length: 30 First Airing: CBS-12/13/99  Ad Code: MCITL-3566
: Collect Calling

7 West 22nd Street, New York NY 10010 (212) 604-0200

Category: Out Of Home Communications  Subeat
« 3

{Music) why so glum? 18t GIRL: And you are..?
ARSENIO: Hey giris...

ARSENIO: Comes here. I'm the 1-800-COLLECT edvice guy. 2nd GIRL: Well, wse did do some excellsnt

{Hands giris his card} Talk to me. shopping.
1at GiRL: Manicure, pedicurs, 2 cups of
seven colors.

2nd GIAL: And a henna taftoo. ARSENIO: Call Daddy. He'll wire you more,
ARSENIQ: So7

st GIRL: We're out of town.

2nd GIRL: And out of cash.

Sowpere cany T wh AT

vy

Use 1-800-COLLECT and save him a buck  1st GIRL: Hey, which color? Smog or dirt?  VOICE OVER: 1-800-COLLECT~save a

or fwo. He'll think you're responsibie. ARSENIO: Oh, yourre on your own there. huck of two.

181 GIRL: Excellem!

Texr Sevings vo. daling “0" whn ATGT, Tt wreess. 1 BOOCOLLECY com

This masenial mav be used for imernal review. analysis or research only. No pan af this publicerion may be reproduced, published. or publicty displayed in ary form.
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Competitrack Inc. MCI WorldCom: Use Your Head(15)

4 Length: 15 First Airing: Music TV-12/13/99  Ad Code: MCITL-3567

Category: Out Of Home Communications  Subcat: Collect Calling
’ gt . £ & 7 '

7 West 220d Saeet, New York NY 10010 {2123 604-0200

2nd Man: ['if make him curve.
{They scream)

i3

Voice Over: Use your haad. 1st & 2nd Man: 1-800-COLLECT. 1st & 2nd Man: Or three.
¥.0.: Save a buck or two.

TEXT: www. 1A0OCOLLECT com
This material may be used for interngl review, analvsis or research ondy. No part of this publicarion may be reproduced. published. or publicly displayed in any form,

= i
g




1 MCI WorldCom: Arsenio Hall-Fountain(15)
Competltrack, Inc. Length: 15 First Airing: NYC-12/17/99  Ad Codes MCI'I'L(.—357‘7
. Category: Cut Of Home Communications  Subcat: Collect Calling

7 West 22nd Street. New York, NY 10010 {212) 604-0200

{Music)
ARSENIO HALL: Hay gifls...

He'll wire you more. Use 1-800-COLLECT and save him a buck
aF two.
TEXT: Savings vi. dinfing ‘0 with ATAT,

e .mq;num

[

-

GIRLS: Excellentt

—_— a T

VOICE OVER: 1-800-COLLECT... save a buck or two.
{Music out)
TEXT: Srewr. 1S00CCHLECT.com..

This material may be wsed for internal review, analysis or research ondy. No part of this publication may be reproduced. published, or publicty displayed in ary form-

— -
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Competitrack, Inc. - MCI WorldCom: Dogs
Length: 30 First Airing: NBC-01/27/00  Ad Code: MCITL-3633
Out O Home Co

7 West 22nd Swreet. New York, NY 10010 (212} 604-0200

Category:

mmunpications  Subeat: Collect Calling

*.

(Music) ARSENICQ HALL: Excuss me. (Whisties) Hey, is that a collect call?
MAN (walking dogs): Easy, boys. sasy. MAN: Who are you?
Whoa. ARSENIO: Pm the 1-800 COLLECT Advice

Guy,

Use 1-800 COLLECT and save the people  1-B00—(1st dog waills)-How 'bout a “C"... O-L1.
you call & buck or two. {2nd dog covers his eyes)

Taxt: Seringe va. dialing “0" wiih ATAT,

{Doge go crazy and start running after
Arsenio)
ARSENIO: Oops.

ARSENIO {In voice over): Use 1-800-
COLLECT. Sava a buck or two.
{Music out)

Taxt: ww, | SCOCOLLECT oom

This marerial mdy be used for irernal review. analvsis or research onlv. No part of this publication may be reproduced. published. or publicly displayed in ary form.




Competitrack’ Inc. MCT WorldCom: Arsenio HalI~Dogs (15)
Length: 15 First Airing: NYC-0203/00  Ad Code: MCITL-3642

7 West 220d Suest, New York NY 10010 (212) 604-0200 Category: Out Of Home Communications ~ Subcat: Collect Calling

e e

{Musicy
ARSENIO HALL: Yoohoo!

save the people you call a buck or two! MAN: Saves a buck or two?

AH.: Oops. Use 1-B00-COLLECT. Save a buck or two.
{Music out)

This marerial mav be used for inrernal review, analvsis or research only. No pant of this publication may be reproduced, published. or publicly displaved in any form.
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j MCI WorldCom: Just Eloped{15
CgmpetltraCk’ IﬁC. Length: 15 First Airing: Blacjl-: Entertainment -02104/0(:5 Ad Code:EdCITE&MZ

T West 22nd Streer, New York, NY 10010 (212) 604-07200 Category: Out Of

ARSENIO HALL: Weddings...

TEXT: 1800COILECT

A.H.: I'm the 1-800-COLLECT Advice Guy.

~5T W AT

GROOM: How do we tell our parents that-  AH.: Simpla.
BRIDE: We just eloped!?

Use 1-800-COLLECT.

TEXT: Savings va. dinling “0" with ATAT.

.: {Catches bouquet} 1-800-COLLECT.
approve. Save a buck Or two, .
{Music out)
TEXT : weew. 1B00COLLE CT.com

Save them a buck or two and they'il have to  BRIDE AND GROOM: Save soms money! AR

TEXT: Save a buck of twa.
This maerial may be used for irmernal review, analysis of research ondy. No part of this publication may be reproduced, published. or publicly displaved in any form.
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Competitrack, Inc. MCI WorldCom: Freeze Frame(15)
4 Length: 15 First Airing: ESPN-02/29/00  Ad Code: MCITL-3665

T Wes 22nd Sueer, New York, NY 10010 (212 604-0200 category. Out OfFH

o

me Communications  Subcat: Collect Calling

. ] . H ¢

,.--:] \x o

{Music} 1-800 MAN: Fresze, kid. {Young man’s arm treezss)
(He presses the pause button on his YOUNG MAN: What's ths daal?

ramote)

1-800 MAN: Men like things cheap and
sasy. 1-800-COLLECT is both.

{1-800 Man unpauses remcte and {1-800 Man rewinds woman croasing | love this thing.
releases young man's amy) streat) (Mualc out)

This material may be wused for insernal review, analvsis or ressarch only. No pars of this publicarion may be reproduced, published, or publicly displayed in ary jorm.
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C(jmpeﬁh‘ack’ Inc. o MCI WorldCom: Eject
Length: 30 First Airing: ESPN2-03/13/00 Ad Code: MCITL-3675
Category: Out Of Home Coum'cations Subcat: Collect Calling

b

7 West 22nd Srreet. Kew York, NY 10010 (212) 604-0200

and you ana? MAN: I'm the rnan of your dreams. MAN: What if | said | couid heip you make
WOMAN: Waell, that's highty unlikely. that collect call cheap and easy.

Just use 1-800-COLLECT. it's cheap. It's The cheap part is, you save & buck ortwo.  WOMAN: 1-800-COLLECT-as in collect
easy. ) The easy part is... calls. Now that's easy to ramember.

Text: Savinge va. digling U with ATAT.

MAN: Go ahsad, heartbreaker. Dial iike a {Hits eject button on remote)
man, Did | mention I'm cheap and sasy too? you're history.
WOMAN: No...

This materiol may be used for internal review, analysis or researck only. No part of this publicasion may be reproduced, published, or publicly dispiaved in ary form

{Music out)




Competitrack, Inc. MCI WorldCom: Freeze

Length: 15 First Airing: ESPN2-03/22/00  Ad Code: MCITL-3688
Out Of Home Communications  Sabeat: Coflect Calling

G

7 West 22nd Street, New York. NY 10010 (212) 604-0200

i g

{Muslc) MAN: Freeze! WOMARN: Cute.

easy,

1 1-80

MAN: 1-800-COLLECT... save a buck or twa, (Music out)

This material may be used for internal review, analysis or research only. No part of dus publicarion may be reprodiuced. published, or publicly displayed in any form.
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Allegiance Telecem of Missouri, Inc, P.5.C. MO. No. 2
15t Revised Page 61
Cancels Original Page 61

. SECTION 6.0 - ADDITIONAL SERVICES

6.1 Directory Assistance

Local Directorv Assistance - Local Directory Assistance is a service where customers tmay request (C)
listing information for areas within their LATA or home NPA. l

Natiopal Directory Assistance - National Directory Assistance is a service where customers may |
request listing information for areas outside their LATA or home NPA. ©

Call allowances are as stated below:

1. A credit will be given for calls to Directory Assistance when:
1. The Customer experiences poor transmission or is cut-off during the cail,
2. The Customer is given an incorrect telephone number, or

3. The Customer madvertently misdials an incorrect Directory Assistance NPA.

To receive a credit, the customer must notify the Company operator or Business Office of
the problem experienced.

2. Exemptions

1. The single-line main telephone exchange line of a handicapped user, as defined by the
Federal Register, Vol. 35 #126, which has been registered with the Company will be
exempt from Directory Assistance charges.

. 2. Directory Assistance attempts to telephone numbers which are non-listed or non-listed
and non-published are exempt from being charged a Directory Assistance charge, and
shail not be included in the ten call allowance.

Local Directory Assistance, per call $0.48
National Directory Assistance, per call $0.95 T
6.2  Local Operator Services {(N)

Operator Assisted Surcharges - The following surcharges will be applied on a per call basis.

Rate
Per Call
Third Number Billing £1.10
Collect Calling $1.10
Person to Person $2.40
Issued: November I, 2000 Effective: December I, 2000
Robert W. McCausland
Vice President, Regulatory and Interconnection
1950 Stemmons Freeway, Suite 3026
Dallas, Texas 75207-3118 mel0002




Allegiance Telecom of Missouri, Inc.

JUM 22 'B1 18:21 FR AMERITECH CORPORARTE 847 248 2553 7O 913142352512 P.as3

P.5.C. MO. No. 2
Original Page 61.1

SECTION 6.0 - ADDITIONAL SERVICES

6.3 Number to Number Referral Service

Number to Number Referral Service provides a recorded announcement that states the line number
status and a referral number for calls placed to a disconnected or changed business line numbcr.

The basic referral periad is for a minimum of thirty (30) days or the life of the directory, whichever

is greater.
Monthly
Recurring
harges
Basic Referral Service, per number N/C
DID Basic Referral
Per individual number
(charges apply for period selected)
Up to 90 days N/C
01 ta 180 days NrC
18] to 365 days N/C
Per block of sequential numbers
(charpes apply for period sclected)
Up to 90 days NiIC
51 to 180 days N/C
181 10 365 days NIC

Non-Recuwrring

Charges
N/C

520
$60

sis0
20
$230

Issued: Janunary 21, 2000

Roabert W. McCausland
Vice President, Regulatory and Interconnection
1950 Stemmons Freeway, Suite 3026
Dallas, Texas 75207-3118

Effective: March 6, 2000
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Allegiance Telecom of Missouri, Inc. PS.C.MO.Ne. 2

Original Page 61.2

SECTION 6.0 - ADDITIONAL SERVICES

6.4  Busy Verification and Interrupt Service

§4.1 (eneral

Upon request of a calling party, the Company will verify a busy condition on a called line.

An operator will determine if the line is clear or in use and report to the calling party. In

addition, the operator will intercept an existing call on the called ling if the calling party

indicatcs an emergency and requests interruption.
6.4.2 Rate Application
2} A Verification Charge will apply when:
I. The operator verifies that the linc is busy with 2 call in progress, or
2. The operator verifies that the line is available for incoming calls.

b) Botha Verification Charge and an Interrupt Charge will 2pply when the operator verifies
that a called number is busy with a call in progress and the Customer requests
interruption. The operator will interrupt the call advising the called party of the name of
the calling party and the called party will determine whether to accept the intermupt call.
Charges wil]l apply whether or not the called party accepts the interruption.

. ¢} Mocharge will apply when the calling party advises that the call is from an official public
CMCTRECTCY apgency. '
64.3 Rates
Rate
Per Call
Verfication Charge, each request $1.20
Interrupt Charge, each request £1.85
Issucd: January 21, 2000 Effective: March 6, 2000

Robert W. McCausland
Vice President, Regulatory and Interconnection
1950 Stemmons Freeway, Suite 3026
Dallas, Texas 75207-3118
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GTE NORTH INCORPORATED PSC MQ. NO. 7

SECTION NO. 10
OPERATOR SERVICES CRIGINAL SHEET 1

GENERAL

Operator Services is the proviesion of certain btypes of cperator assistance
features for the convenience of the Telephone Company's customers. These
features include, but are not limited to, such items as busy verification
service, local operator assisted calls, selective class of call screening,
and directory asgistance calls. The types of available features offered may
be expanded or deleted from time to time when determined to be in the best
interest of the Telephone Company or its customers.

The Telephone Company doss not undertake to actually provide the services as
get forth in this section. As a service to its customers the Telephone
Ccomparty has contracted with third parties to make the offerings contained
herein available for those customers requiring them. The rates and charyes
apply only when costs are passed on to the Telephone Company by
contractor (s} .

Ne liability ghall accrue to the Telephone Company for errors or omissions
during the use of operator services except for the rates and charges for each
type of sexvice, in which case its liability shall be limited to a refund at
the applicable nonrecurring charge or monthly rate for the time the crror or
omissicon occurred, after reasconable notice in writing to the Telephone
Company .

The customer indemnifies apnd holds the Telephone Company harmlese from any
and all liability, damages, lcsses, claims or demands arising from any
actions, omissions, mistakes, or negligence of any kind cequrring €from the
uge of gperator services.

Issued: October 4, 1991 Effective: November 4, 1991

Gerald D. Harris
Regional Director-External Affairs
Wentzville, Missouri
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GTE NORTH INCORPORATED DSC MO. NO. 7

SECTION NO. 10
QOPERATOR SERVICES ORIGINAL SHEET 2

BUSY VERIFTCATION SERVICE

A. GENERAL

1. Busy Verification Service is furnished to customers upan reguest to
provide Line Status or Busy Interrupt for @ reguested line or trunk.

This sexvice 1s provided where facilities exist Efor Line Status or Busy
Interrupt through a Telephone Company operator.

The prqvision of Line Status involves an operator determining the
condition of a line or crxunk that a customer regqueets to be checked. The

statua of thie line or ctrunk is verified to the customer for a charge as
listed below.

4. The provision of Bugy Interrupt invelves an operator incerrupting a line
or trunk that a customer raquests to be checked. Information concerning

the Buly Interrupt to this line or trunk is passed to the customer for a
charge as listed below.

5. No reguest will be processed on a collect or reversal of charge basis.
B. CHARGES

1. The charges listed below are in addition to the races and charges
acsociated with local or Long Distance Message Telecommunications

Service.
Fer request: Charge
{a) Line Status 51.55
(b) Busy Interrupt 2.15

2. No charge will apply if the line situation indicates a trouble condition.
No charge applies when the request is identified as an emergency reguest by
the customer and originates from oY Lo emergency agencies, such as peolice,
fire, rescue, or ambulance.

Tagued: October 4, 1991 Effective: HNovember 4, 1961

Gerald D. Harris
Regiocnal Dlrecror-External Affairs

Wentzville, Missouri
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GTE NORTH INCORPORATED PSC MO, NO. 7
SECTICN NO. 10
QPERATOR SERVICES ORIGINAL SHEET 3

DIRRCTORY ASSISTANCE SERVICE

A. GENERAL

Directory Assistance service is defined as furnishing aid in obtaining
telephone numbers. The Directory Assistance charges specified in this tariff
apply when a customer within an Iowa Nunber Plan Area (NPA) requests the
telephane numbers of customers within the same Jowa Number Plan Area (NPA).

B. RATES

1. An allowance of two direct dialed calls per month is provided without
charge for each:

{a) Bxchange Service Line
{b) Wide Area Telecommunications Service Line
{¢) Mobile Telephone Service Line
{d) Trunk Line
2. Direct dialed callg (maximum of two requeste per call) $.45
3. Requests placed through the operator (when normal DA Service is
available - maximum of two reguests per call) will be billed the
5.45 rate.
4. Call allowances are not transferable betwesn accounts.

5. For the purposes of administering this tariff the full allewance will
apply for service on racord as of the customer's billing date.

€. Rates specified in B.2 and B.3 preceding are not applicable to:
(a) Calla placed from hotels and metels.

{b} Calls placed from hospitals.

Issued: October 4, 1991 Effectivae: November 4, 1991

Gerald D. Harris
Regicnal Director-External Affairs
Wentzville, Missouri
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GTE NORTH INCORPORATED PSC MO. XoO. ?
SECTION NO. 10
OPERATOR SERVICES ORIGINAL SHEET 4

DIRECTORY ASSISTANCE SERVICE (Cont'd)

B. RATES (Cont'd)
&. (Cont'd)

{¢) Calls placed frem residence telephones where a member of the
customer's household has been certified by a qualified authority
as unable to use a directory or from the business telephone of a
certified customer where orher assistance is not available. A
qualified authority is defined as including doctors of medicine,
ophthalmalegiste, optometrists, registered nurses, therapists,
professional scaff of hoegpitals, institutions and public welfare
agencies. Cervificavion of rhysical disability sufficiently
gevere to prevent reading or using conmventicnal reading materials
may alsc be made by professional librarians or by any person
whose competence in this area is acceptable to the Librarian of
Congress of the United States.

(d) Calla from certified exempt customers and charged ro thelir calling
card.

Issued: October 4, 1%91 Effective: November 4, 1991

Gerald D. Harris
Regional Director-Extermal Affairs
Wentzville, Misgouri
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GTE NORTH INCORFORATED PSC MO. WNO.

SECTICN NO.
OPERATOR SERVICES ORIGINAL SHEET

LOCAL OPERATOR ASSISTANCE

GENERAL

1. Local Telecommunications Service is that of furnishing telephone
communications within local service areas.

2. Logal coperxator assistance is furnished to customers upon request in
crder to complete local calls.

3. Por the purpose of rate application, local operator assistance chargees

are categorized ag follows: Cailing Card, Operator Station, and
Person-to-

Person calls.

a. Calling Card calls - The customer dialed Calling Card rate is
applicable ke "0+" calls which are completed by the caller or the
operator and are billed to the caller's calling card cor special
billing marber. Thiz rate is also applicable when no automatic

recording eguipment for operator assisted calls is available in order

to complete a calling card or special billing number call.

b. Operator Station calls - The Operavor Station rate is applicable when
calls are completed with cthe assistance of a Company Operator, except
as specified for the customer dialed Calling Card or Pexrson-to-Person
type calls. Qustomer dialed "0-" calls where the opeérator completes
the call and arranges billing are charged the Operator Staticn rate.

The call can be billed te the originating telephone number, a
calling card., the called number {collect), or to a third number.

Gperatoxr Station calls alse inclnde "0+" calls when the customexr is

placing a collect or billed to third number call.

C. Person-ro-rerson calls - The Person-to-Pargon rate applies to

customer dialed "0-" calls where the operator completes the call to a

designated person or extension. The call can be billed to the
originating telephone number, calling card, the called number
{collect), or to a third number.

4. Dial statiecn-to-Station class of sexvice applies to operator
station-to-station calls placed sent paid from residenze service lines
or trunks which are certified by a qualified authority as sexvices of
persons who are disabled and unable to dial telephone numbers. All

station-to-gLation calling card calls charged to the certified line are

subjecr to the charges in B.l. following.

Issued: October 4, 1591 BEffective: November 4, 1931

Gerald D. Harris
Reglonal Dizector-Bxtermal Affaizs
Wentzville, Migsouri
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GTE NORTH INCORFORATED PEC MO. NO. 7

SBECTION WO. 1o
OFERATOR SERVICES ORIGINAL SHEET 6

LOCA]L, OPERATOR ASSISTANCE

A. GENERAL

3. RATES

lssued:

(Cont 'd)

Certification is provided upen the customer's written application to the
Telephone Company for each residence line or trunk teo be included.
Certification becomes effective with the bill following approval of the
application. Requests to change to or from certification are not
subfect to charge. Customers may verbally identify themselves as being
unable to dial a zall because of their disahilivy. o©Only the Dial
Station-to-Station charges will apply to these sent-paid calla.

Customers who verbally identify themselves as being unable to dial a
call because of their disability will not be required to pay the
operator assisted charge for sent-paid station-to-station calls from pay
telephones.

When an cperator iz used to complete a leocal call, the charges appearing
in B.1.. 2., and 3., following apply-

Charge
For customcr dialed Calling Card calls $ .65

For all other Operator Station calls 1.30
For Person-to-Person calls 2.75

Local Operater Assistance charges are in additicon to any local usage
chaxrges and any local service charges.

Local Operator Assistance charges do not apply te callsg placed to the
Telephone Company Busiress Office, Telephone Company Repair Service, or
to emergerncy agenucies such as S11 service, police, fire, rescue o
ambulance.

Thege charges are nect subject to any discounts.

October 4, 1991 Effective: November 4, 1991

Gerald D. Harris
Regional Director~BExtermal Affairs
Wenrzville, Migssouri
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INTERMEDIA COMMUNICATIONS INC. P. 5.C.MD.MO. 2
LOCAL EXCHANGE SERVICES TARIFF 15T REVISER PAGE NO. 51
CANCELS
- laal g ]

LI

3.5

SECTION 3 - DESCRIPTION OF SERVICE, coNtik.

Directory Listings RECD SFP 13 1999

For each Customer of Intermedia‘s Exchange Access Service(s), the Company shall arxamge for the (T}
listing of the Custemer’s saip billing telephone mumher in the directory{ies] published by the domipant
Local Exchange Carrier in the area al no additioral charga. AC a Customer's cption, the Company will
arrange for additional liseings. See Sectiem 4.3.4.C for the rates for additioma) directory listings.

Operator-dssicted Services

Operator-assisted secvicey are provided to Business and Residential Customers op a presubscribed
basis. Services are 31so provided to Customers and Usere of exchange access lines which are
presubscribed to the Company's interexchamge cutbound calling services. Varicus billing arrangements

are available with Intermedia’s operater-assisted service inciuding Calling Card, Commercizl Credit (T
Cart (ollact, Perzen-te-Persen and Thind Party. Charges apply as stated in Section 4, as well 2c per

call operater charces.

qmmgﬁm
~F T 131999

ISSUED: September 13, 1999 EFFECTIVE: October 13, 1999

Issucd by: Steven T. Brown, Senior Director
Regulatory Rnalysis and Compliance
3625 Queen Palm Drive
Tampa, Florida 3351%-13092 mpl19303
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INTERMEDIA COMMUNICATIONS INC. p. E.C.M0.mO. 2
LOCAL EXCHANGE SERVICES TARIFF 1sT REVISED PAGE NQ. 52

CANCELS ORIGINAL PAGE NO. 52

SECTION 3 - DESCRIPTION OF SERVICE %Mmminion
3.5 Operator-Assisted Services, cont. RECD SEP 13 1999

3.5.1 Operater Dialed Surcherge

This surcharge applies to Operator Station and Parscn-to-Person rated calls when the Customer
has the capability of dialing all the digits meressary to complete a call, but elects to dial only

the apprupriate operator code and requasts the operator to dial the called statien. The
surcharge does ot apply te:

1 calle where 2 Customoy camnob ctherwize dial the call due zo defactive equipment or
trouble on the Intermedia petwork and (T

(]

Calls in viich 2 Company operator places a call for a calling party who i5 identified
ac being hondicapped and upahle to dial the call because of his/ber handicap.

The Operator Dialed Surcharge applics in additien to amy other applicable operater charges.
3.5.2 Busy Line Verify and Line Interrupt Service

Upcn request of ‘a calling party, the Company will verify 2 busy conditien op a zalled lige.
The operator will determine whether the line is clear or in use and report its status to the
calling party, The operater i1l icterrupt the cgl) on the callad lize wuly if the calling parry
indicates an emergemcy and raquests interruption.

A charge vill apply wvhen:

1 The operator verifies that the line is busy with a zall in progress;

SaMaa m on
g e 131999

ISSUED: September 13, 1399 EPFECTIVE: Octocber 13, 1999

Iseued by: Steven T. Brown, Semior Direcior
Regulatory Analysis and Compliance
2625 Queen Palm Drive
Tampa, Florida 33612-1309 moi9903

H
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INTERMEDIA COMMUNICATIONS INC. P.5.C.MO. NO. 2

LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE No. 53
‘LACI¥YEWU

3.5

ISSUED: Octoher 4, 1537

SECTICN 3 - DESCRIPTION COF SERVICE, CONT. UCT 14 wsr

OperaLor-Assisted Services, cont. MISSOUN
; 2

3.5.2 Busy Line Verify and Line Intexrupt Service, cont.®, coat.

2. The operator verifies thatr the line is awvailable
for incoming calls; ox

3. The operator verifies that the called number is
busy with a <¢all in progress and rthe customer
requests interruptiocn. The operator will then
interrupt the call, advising the called party of
the name of the celling party. One charge will
apply far both verification and interruption.

No charge will apply when:

1. The calling party advises that the c¢all is to or
from an official pubklic emergency agency; or

Z- Under conditions other than the three stated above.

Busy Verification and Interrupt service is furnished
where and to the extent that facilities permit. The
Customaer shall indemnify and hold the Company harmless
against all ¢laimz that may arige from either parcy to
the intorrupted call or any perscn.

Directory Assistance

Customers and users of the Company's business and residential
calling =ervices (excluding Toll Pree services) may obtain
directory assistance in determining telephone numbers within
the starte by calling the Dircctory Asgistance operator.

EEFECTIVE: W

Issued by: Michael A. Viren, Sr. Vice President, Strategic

Planning, Regulatory and Industry Relations
3625 Quecen Palm Drive
Tampa, Florida 33619-1309

Corms.. ..

|
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INTERMEDIA COMMUNICATIONS INC. P.5.C.MO.NO. 2

. LOCAL EXCHANGE SERVICES TARIFF 157 REVISED PAZE NO. 54
CANCELS ORIGINAL PAGE NO. 54

SECTION 3 - DESCRIPTION OF SERVICE, CONT.
Senwgg '?.-'.’.‘A’P.‘.',ﬁn
3.6 Diractory Assistance comt. . .
i RECE MAs 195

Call allowances are as atated below

L Business cugtorers using directory assistance will receive ten {J0) free calls per line or FRX
tounk line per month.

{D)

FILED N v v g0y

ISSUED: Maveh 17, 1999 EFFECHW——-——

lgsued by Steve Brown, Director, JUN
Regulatory Analyzis and Cempliance 1619
3625 Queen Palm Drive
Tampa, Flerida 33618-1309 019502

| 3
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. INTERMEDIA COMMUNICATIONS INC. P.5.C.MO. NO. 2

LOCAL EXCHANGE SERVICES TARIFF ORIGINALM”

SECTION 3 - DESCRIPTION OF SERVICE, CONT.gey 14 1997

3.6 Directory Assistance, cont.

MISSOURM
A credit will be given for czlls o Directorymlm a“gﬂ "
1. The Customer experiences pooy transmission or is
cut-off during the call,
2. The Customer 153 given an incorrect telephone
number, or
3. The Customer inadvertently misdials an incorrect

Directory B2Assistance NPA.

To zreceive a credit, the customer must notify the Company
operalor or Business Office of the problem experienced.

Exemptions

1. Resgidential Customers are exempt Erom Directery
Assistance charges.

. The single-line main telepheone exchange line of a
handicapped wuser, as defined by the Federal
Regigter, WVeol. 35 #1126, which has becn registered

with Lhe Company will bhe exempt £from Directory
. Assistance <charges.

ey

Directory Assistance attempts o Lteleghone numbers
which are non-listed or non-lisced and non-
publiched are exempt from heing charged a Divectery
Asgistance charge (g2e Section 4.2.4), and ghall
not. be included in the ten call allcowance.

ISSUED: October 14, 1357 EFFECTIVE: NN
DEC 12 &7
Issued by: Michael A. Viren, Sr. Vice President, Strateaicc plLEWJ
Plapning, Regulatory and Indnstry Relations

3625 Queen Palm Drive = EEQI
Tampa, ¥Florida 32619-1309 97"

. Y iy B

|
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INTERMEDIA COMMUNICATIONS INC. P.S.C.NO.RO. 2
LOCAY, EXCHANGE SERVICES TARIFF 3ARD REVISED PACE NO. Ge

3.8

I5SUED:

CANCELS 2ND REVISED PAGE NO., 5¢

SECTION 3 - DESCRIPTION OF SERVICE, C(ONT.

%--"x-. =y

3.7 (Reserved for Future Use] ,,\A: E PRGOS (D}

g-rmDEC 22 B

(D)

Prame Relay Services
The transport of data, voice and vides using Prame Reloy techuology. This service includes the

routing of Frame Reiay, the FRADiRg polled protocols, transport of asynchroncus and X.25
protocols, This service is avallable On-Het or Extemded.

V— -: :\"-1I:?
sePice ..ii'r:r"':::neim
SRR v 22

December 22, 1538 erezcrive ; VA

Issued by: Scoct A, 3apperstein, Senisr Policy Councel JAN 222000
Regulatory Analysis znd Cemplianze
3625 Queer Palm Drive

Tampa, Plorida 33619-130%
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INTERMEDIA COMMUNICATIONS INC.

LOCAL EXCHANGE SERVICES TARIFF

SECTION 4
4.4 Additional Sexrvice Rates
4.4.1 Returned Check

Returned Check Charge

P.8.C. MO. NO. 2

ORIGINAL PAGE NO. 92

- RATES, CONT.

PR Y » 1
e N h ¥

Charge 5 R R o 1y TN

$20 or 5% of the amount of check,
whichever iz greater

4.4.2 Service Implementation Charge
Service Implementation Charge 515
4.4.3 Reconnection Charge
Reconnection Charge 525/per occurrence
4.5 Operator-Assisted Scrvices
4.5_.1 Operator Charges {per call)
Charge
Person-to-Person i
Station-to-Station 50.99
Calling cCard/Credit Carxd 50.79
When more than one c¢lass of service ig involved, conly the
higher surcharge is applicable.
ISSUED: oOctober 14, 1957 EFFECTIVE: w
Izgued by: Michael A. Viren, Sr. Vice President., Strategic
Planning, Regulatory and Industry Relations

3625 Queen Palm Dx
Tampa, Florida 33

ive
€15-1309 rlLEJ

» e SERVICE C,

[ b
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INTERMEDIA COMMUNICATIONG 1INC. P.5.C. MQ. NO. 2

LOCAL EXCHANGE SERVICES TARIFF ORIGINAL PAGE NO. 53

SECTION 4 - RATES, CONT.

1.5 Operator-hAssisted Sexvices, cont.

-L:S"‘ "I
4.5.2 Operator Dialed Surcharge P o oS,
Operator Dialed Surcharge $0.74
4.5.3 Busy Line Verify and Line Interrupt Sexvice

Each reguest

Buey Line Verify Service $1.20
Busy Line Verify and Line Interrupt Service 51.85

4.5.4 Directory Assistance

Local All Other

Per Recquest+ 50.80 $0.80

tSubjecl to exempticns in Section 3.6.

ISSUED: October 14, 1997 EFFECTIVE: w

Issued by: Michael A. Viren, 5r. Vice President, S$trategic

Planning. Regulatory and Indusgtry Relations
3625 Queen Palm Drive

Tampa, Florida 33619-1309 riLky

D12
20 P%szlc-sarﬁcé. o

1"/
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Sprint Communications Company L.P. Mizsouri P.5.C. Local Exchange Tariff No.
lst Reviged Page 77

Cancels Original Page 77
. LOCAL EXCHANGE SERVICES

5. PRODUCT DESCEIPTIONS AND RATES (Continued)
.4 Operator Services |Continuedj
.¢ Local Operater Assistance f{Continued)

In addition to chavges which would otherwise apply pursuvant te other Secticns of
thig tariff, each operator assisted call will be assessed a chargels) as follows:

.1 €all Placement Charges

Fully Partially Operatar m

Automated Autemated Handled
Station to Station NaR) NAR 115D
Station to Station-Third Number £0.75 30.95 $1.15 m
Station to Station-Cellect $0.75 50,95 5115 i
perasn to Person N/A NA (R) $2.55(Dh
Pergon to Pereon-Thixd Numher N/A 32.15 $2.55 (¥
Parson to Person-Upllect N/A WNIA £2.55 in
Busy Line Verify N/A N/A $i9M
Busy Line Verify- Rlternate Eilling N/A N/A $2.44 M
Busy Linz Interrupt? N/A N/A $1.99(D
Busy Line Interrupt-Alterpage EFillingt  N/A N/A $3.14 (8

. v Ineludes 3 Busy Lime Verify charge (M)

ISSUED: Michael Ragan EFFECTIVE:
9-28-00 State Tariffe 10-31-00
8140 Ward Parkway

l Kanzas City, Kiscouri £4114-200¢
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Sprint Communications Company L.P. Migsouri P.5.C. Local Exchan'z_:;e Tariff No., 1
let Revised Page 7%
Cancels Original Page 74

LOCAL EXCHANGE SERVICES

3. FPRODUCT DESCRIFTIONS AND RATES (Continued)
-4 Operator Services [Continued)
.1 Directory Aggistance

Customers may obtain directory assistance in determining local telephonz numbers (T)

by calling the Directory Assistance {DA) operator. A maximum of two (M)
requested elephome mumbers will be provided for each Directory Assistance

call. 43
When 5 customer requeste operator assistance to place a call Lo Diractory (¥}

Azsistance, the Local Operator hssistance charge applies in addition to the
Directory Asaistance charge.

Calls to Directory Assistance from lines of customers who have been certified
by 2 registered physician or recoguized agency ac wnable to use a directory
pecause of 2 phyeical handicap are not subject to charge.

k Directory Assistasee call may be alternately billed collestor to a thixd
number. m

.1 Credits
Rk credit will be given for calls to Directory Assistance when:

.1 the Customer experiences poor trangmission or is cut-off during the call.

.2 the Customer is given ap incorrect telephone mumber, or the Customar
inadvertently misdials en incorrect Directory Assistance NPA.

.3 To receive a credit, the Customer must motify the Directery Assistante operator
or the Company’s Custover Service of the problem experienced.

{D}
ISBUED: Michael Ragan EFFECTIVE:
9-28-00 State Tariffs 10-31-0¢

8140 Ward Parkway
Kansas City, Missouri 64114-2006

\ 9
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Sprint Cowmunications Company L.P. Missouri P.§.C. Local Exchange Tariff No.
1st Revised Page 76
Cancels Original Page 76

LOCAL EXCHANGE SERVICES

5. PRODUCT DESCRIPTIONS ARD RATES (Continued)
.4 Qperator Services ({Continued)
.1 local Operator Assistance

Local Operator hssistance is available to Customers ang uwsers of the

Company‘s local services, In addition to charges which would etharwipe apply (D}
pursuant ts other Sections of this tariff, each operstor assisted call vill pe

assessed a charge{s) as set forth within.

Foraon-to-Person: Calls completed with the assistanee of a Company

Jperator 9 2 particular person, station, departwment, or PBX extensicn

specified by the calling party. Charges may be billed to the calling statiem,

called stacion, or & third number, (D}

Station-te-Statige: Refers to calls ather than person-ta-person calls billed to

ralling pumber. called pumber ¢y to a third numbar. )]
{n)
Busy Line Verify: Opon request of a calling party, the Operator will i

verify a bugy condition on a called line. The operator will determine Ii the
lipe i5 clear or in use and report to the calling party.

BusY Line Interrupt: Upon request of a calling party, the Operator (1)
wili interrupt the call on the called line enly if the callisg party indicates an
emergancy.
1SSUED: Michael Ragan EFFECTIVE:
3-28-00 State Tariffs 10-31-00

8140 Ward Parkway
Kansas City, Miasouri 64114-2006
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3print Commumcations Company L.E. Missour! P.5.C. Local Exchange Tariff No. 1
Original Page 76.1

LOCAL EXCHANGE SERVICES

§£. PRODUCT DESCRIPTIONS AND RATES (Continued)
.4 Operator Services (Continued)

.2 Local Operator Assistance {Contipued)

Staticn-to-Statien calls may be cperator handled, partially automated or (N)
fully autorated. Persom-to-Ferson calls may be operatsr handled or partially
automated.

.1 Qperator Handled

Cperator Samdled service occnrs when the person crigipatinsg the call dials
iere 0¥ 2 spacial accecs aumber {e.o., an B00/868 number), and the
cperator dials the nurber and colleets billing information for completion
of the call. Won-autcmated service igcludes service that is mot fully
automared or semi-zutomated, When an operator re-establishes a nom-
automated c¢all which has beep interrupted due to a problem on the
network after the called pumber has been reached, no additiomal operatar
service charge shall apply.

.2 Pzrtially Automazed

Barrially hutpmated service oczurs when the person originating the call

dials zere or a special access number {e.g., an 8007808 nucberl, tlen

dials the desived telsphome mumber, and the operator collests balling

information for completion of the cali. ¥When an operator re-establishes a
semi-zutonated call which has been interrupzed dus to a problem om the

network after the cailed number has besn reached, no additicnal cperater

service charge chall apply. m

ISSUED: Micnael Ragan EFFECTIVE:
9-28-00 State Tariifs 10-31-00
6140 Ward Parkway
Kansag City, Missouri €4114-200€

2|
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Sprinc Communicaticns Company L.F. Migsouri P.3.C. local Pechange Tariff ¥o. 1

Original Page 76.2

LOCAL EXCHRNGE SERVICES

5. PRODUCT DESCRIPTIONS AND RATES (Cantinued)
.4 Dperator Services {Continued)
.2 Local Operator Assistance (Continted)

.3 fully Rutomated eh
Pully avtomated service occurs when the person originating the call dials
7ert or a special acoess pumder (e.g., an 000/88% number!. then dials the
desired telephove numher, and then Aials the service selection codes as

ingrructad by the automated billing equipment, and the call is completed
without the assistance of &n Gperator.

.4 Rltercare Billing for Busy Lipe Venry and Busy Line Interrupt

A customer who places a Busy Line Verify or Busy Line Interrupt call

may use altermate billing, Cherges for the call may be billed to a Third

Number. N

ISSUED: Mizhael Ragan : EFFECTIVE:
9-28-00 State Tariffs 10-21-00
8140 Ward Parkway
Kangas City, Missourl 6£4114-2008

> 2
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P.5.C. Mo. No. 15 Q)b M
ATLT COMMUNICATIONS CF TEE SOUTHWEST, INC,
MESSACE TELECOMMUNICATIONS SERVICE TARIFF
Secticn 1 CQ'
15th Revised Sheet 20
Eeplacing 14th Revised Sheet 24

MESSAGE TELECOMMUNICATIONS SERVICE
1.4 TWC-POINT SERVICE - (Continued)
1.4.6 Rates - (Contimued]

Servica Charges

{2l
b

URSUANT TO SECTION 392.500
L
°f FECTIVE DATE OF RATL INCREAS

A Service Charge is 2pplicable to Customer Dialed Calling Carxd
Station, Operztor Dialed Calling Card Station, Operater Staticen,
Person-to-Person and Real-Time Rated calls and for Busy Line
Verifications and Busy Line Interruptions. This charge is in
addition to the initizl period and additional period charges

E

DATE FILED ON

reqio ey i Ot UF AATE INCREASE

e .

3 (E ! E applicable to a call. %hen a call is subject to more than cne
Gla & & service charge (other than the Non-Subscriber Service Charge as
w, 22" epecified in 1.4.6,B.,7., below}, only the highest service charge

frofind 13
o g applies.
g 4 Eilled Ta
2 AT&T LEC Commercial
< 55 CIiIpn/sal Calling Credit/Charge
Card Caxd Card
1. For Card calls accessing AT&T9s
network othexr than via 1-800-
CALLATT:
Customer Dialed Calling Card
Staticn -
o Customer Dialsd/Automated (1) 5 .99 54.99(CR) 54 .99(CR)
© Cugtomer Dialed and Operator
Agsisted (1) $3.95 $5.50 $5.50
¢ Customer Dialed-Operator Must
Asgist (1} $ .99 $4.99(CR) $4.99(CR)
Operator Dialed Calling Card
Station {1)(2) $3.95 55.50 §5.50
2. For Card calls accegseing AT&T's
network wvia 1-800-CALLATT:
Customer Dialed Calling Card
Statien -
o Customer Dialed/Automzted (1) 5 .99 54.99(CR)  54.99(CR)
o Customer Dialed and Operator
Assisted (1} §2.25 §5.50 §5.50
o Customer Dialed-Operater Must
Assist (1) § .99 54.99(CR}) £4.99(CR)
Operator Dialed Calling Card
Station (1) (2} $2.25 $5.50 §5.50
1) Refer to Section 1.4.2,B. for descriptions of these categories.
{21 Includes Real Time Rafed Caxrd Calls.
Issued: June 23, 2000 Effective: July 3, 2000

Hamid Eftekhari, District Manager
5501 LBJ Freeway
Dallas, TX 75240-6202
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P.§.C. Ma. No. 1%
ATET COMMUNICATIONS OF THE SOUTHWEST, INC.
MESSACE TELECOMMINNICATIONS GSPRAVICE TARIFF
Section 1
5th Revised Sheer 3
Replacing 4rd Revised Sheet 2

DIRECTORY ASSISTANCE SERVICES

3.2 DIRECTCRY ASSISTANCE SERVICE
3.2.1 DESCRIPTION

Directory Assistance Service, as offered by the Company, allows
cusgtomers £o obtain help in determining listed telephone numbers
by calling a Directory Assistance Service number. A Directory
Asgistance Service charge applies to czlls made Lo intrastate
Directory Assistance Service rumbers foreign zo the HPA in which
the customer is located or for which Company facilities are used.
A mzximum of twe reguests may be wmade on each call to Directory
Assistance Service. Customsre may accese the service by dialing
the are=a cede (WBA) for the telephone number desired plus 55E-
121z.

3.2.2 APPLICATION OF CHARGES

A.

Directory Asslstance Charge

This Directory Assistance Charge applies to all regueats made to
the Directory Assistance Bureau.

I zgdition to the Directory Assistance Charge, customers are
charged the appropriate Operator Service Charges and Surcharges as
epecified in Secticns 1.4.6,B. , 1.4.6,C. , 1.4.6,6. ,7.,

1.4.6,G.,8.,1.4.6,8.,7., and 1,4.¢,¥. .8., of this tariff,.

Person-to-Pereon and Collect calls te Directory Assistance are not
parmitced,

Rzte FPer Call 51.40 |CR)

Customers wizh Disabilities

Those cuatomers, with an ATET approved certification, having a
vizgual oy physgical disability that prevents wuse of a telephone
directory are exempt, at a reasonable accommodation associated
with rtheir disability, from the charges for Directory Assistance
czlls for up to and including 50 calls per monthly billing cycle.
This exemption applies to calle billed to one residential
telephone line per certified cuztomer and afflies to Directary
Assistance cails Ior personal use only. Calls to Directory
Asziztance in excess of 50, where »illing is available, will bhe
billed at the tariffed Directory Assistance rate in Section
3.2.2,A. of tbis tariff.

Issued: March 1, 1993 Effective: March 31, 1%5%%

Hamid Eftekhari, District Manager
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P.8.C. Moc. No. 15
ATLT CCOMMUNICATIONS OF THE SQUTHWEST, IRC.

MESSAGE TELECOMMUNICATIONS Z2ERVICE TARIFF

Section 1
18th Eevised Sheet 21
Replacing 17th Revised Sheet 21

MESSAGE TELECOMMUNICATIONS SERVICR

‘ RECEIVED
1.4 TWG-POINT SERVICE - (Continued)

1.4.6 Rates - (Continued) AoR 17 2500
B. Bervice Charges - (Continued) MISSOURI
Billed ggbllc Service Commission
ATET
CIID/89l All Other Calls
Card
3. Person-to-Person*
Sent Paid Coin - $9.99(CR)
All Other Calls §$6.75(CR) $9.99(CR)
Cperator
4. Operator Station* Automated Asgisted
Calls Calls
Collect - $4.99(CR) £5.50(CR}
Bilied to Third Party - $4.99(CR) $9.99(CR)
Sent Paid - Non Cain - $4.99(CR) $9.93(CR}

Sent Paid  Coin

51.95(CR) 51.95(CR)

€. Busy Line Verification - For each Busy Line Verificaticn =z
charge of $6.50 applies.

6. Bugsy Line Interruption - For each Busy Line Interrupticn a
charge of $13.00 applies. Once an operator has verified the
line, and the called party has agreed to accept the
interruption, the customer is provided the option of
completing am operator assisted call o the called station
without hanging up or originating z =separate IDMTS call.
Customers may accept or refuse the operater's offer to
complete the ¢all. Operator Station trensport charges and
Service Charges will be applied to calls completed with the
operstor’s asaistance as referenced in Section 1.4.5.

FILED

APR 22 2000

MISSOURI
Public Smslce omrnission

* Includes Real Time Rated Calls

Issued: April 12. 2000 Effective: April 2z, 2000

Hamid Eftekhari, District Manager
5501 LBJ Freeway
Dallasz, TX 75240-6202
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MCI WORLDCOM COMMUNICATIONS, INC. MO PSC TARIFF NO. 14
ORIGINAL PAGE NO. 102

INTERZXCHANGE TELECOMMUNICATIONS SERVICES TARIFF

SECTION C- SERVICE DESCRIPTION AND RATES (Cont) Y R

s b DT

3 METERED USE SERVICE (Conl) RECT) SEP 0 9

02 Option A {Dial OnefDirect Dial) {Cant.)
026 Operalor Assistanze, Nan-MCI Caling Cards, and MC! Pre-Subscriped Paypnones
02817 in this section, the Tollpwing classifications of calls are addressed: -

A Calls made from MCI WORLDCOM pre-subscribed payphones of
institutional phones and which are compieted with the assislance of
an MC| WORLDCOM operator;

B. Calls made from payphonss or institutional phones which are not
pre-subscribed o MCI WORLDCOM, but are placed by dialing
1010222 or any other MG WORLDCOM carrier igentification code

and whitn are compieted with the assistance of an MCI
WORLDCOM operalor

c. Calls made from private residential or business phones pre-
subscribed lo MC WORLDCOM and which are compieled with the
assistance of an MC! WORLDCOM operator;

D. Calis made from private residential or business phones whict are
not pre-subscribed 1o MCH WORLDCOM, but are placed by dialing
1310222 or any other MC) WORLDCOM carrier 1dantification code

and which are compieted with the assistance of an MC!
WORLDCQOM operator;

E Calis which are bifl2d to a Legal Exchange Company Calling Card

regardiess of the phone from which the cait is placed; v/

9\‘? '5 AIFT:.E\;E"

JUN 22 91 18:30 -

£ O
F !\? 5? %
il MCI WORLDCOM accepts only cards which it can jdentily as valid, L"U OV
ISSUED: September 9, 1938 EFFECTIVE SRR,
Sandy Chandier
Six Concourse FPardway NOV 30 1999
Sude 3200

Alanta, Georgia 30328
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MCHWORLDCOM COMMUNICATIONS, INC,
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? FR AMERITECH CORPORATE 847 248 5553 T 213142352612

P.28

=~ —cqm
SOUTHWESTERN BELL 314 25 261

MO PSC TARIFF NO. 1
ORIGINAL PAGE NO. 103

INTEREXCHANGE TELECOMMUNICATIONS SERVICES TARIFF

—

adisealrd &L

SECTION C- SERVICE DESCRIPTION AND RATES (Cont) £ ohee Core

3. METERED USE SERVICE (Cont)

RECD SEP {91399

02 Option A (Diat One/Direct Dial) (Cont.)

.026 Operator Assistance, Non-MCI Calling Cards, and MCI Pre-Subscribed Payphones

JUN 22 "Bl @Sl

{Cont)
0261 (Cont)

F.

Calls which are piaced from business phones ior which pre-

. arrangement with MC1 WORLDCOM have bgen made and are

billed through third-party credit cards;

Calls which are placed from business phones for which pre-
arrangement with MCI WORLDCOM have been made ang for
which certain call paramelgrs are provided 10 the customer on a
1eal-ime basis; and

Calls which are placed by dialing the 1-800-COLLECT or any other
MC! WORLDCOM-praovided access number which parmits the
caller to place a collect, third party billed, \ocal exchange carrier, or
commercial calling cara billed call with the assistance of an
cparator dive or aulomated in 3 voiCE 1esponss unit.

Calls which are placed fram 3 pubiic and semi-public payphanes for
whicn the customer pays by inserting ccing into payphone 25
payment for the calls on a reai-lime basis.

-
omn

~

9-58
FZ'LES NOY 20

EFFECTIVE !

Sandy Chandier

Six Concourse Parkway NOV 3 0 139
Suite 3220
Adlanta, Georgia 30328

R, B nsiad Lalal il

UNITY="=lo} Sre e
e

— . -
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MCI WORLDCOM COMMUNICATIONS, INC. MO PSC TARIFF NO. 1

ORIGINAL PAGE NO. 1

INTEREXCHANGE TELECOMMUNICATIONS SERVICES TAR]FF
?\.sﬂ f"..,-\-l o

SECTION C- SERVICE DESCRIPTION AND RATES {Cont) s EEHERAY

3. METERED USE SERVICE (Conl) RECD SEP ¢ 91359
.02 Option A (Dial One/Direct Dial) (Cont.)

026 Operatar Assistance, MNon-MC! Catling Cards, and MCI WORLDCOM
Pre-Subscribed Payphones {Cont.)

0262 The following regulation requirements will spply to the provision of operator
services:

A MC! WORLDCOM Communications, inc. may enter into operator
sewvices contracts with traffic aggregators to provida infrastate
opsrator services o end users at traffic aggregate locations only if
such operator servicas are offered 10 end users under the same
tarms. conditions, and rates as are offered to end users receiving
operalor services directly from MC,

B, In offering intrastate operator services o end users through
conlracts with traffic aggregators, MC) WORLDCOM will observe
the following conditions:

i. Incompiets calls will nat be hiled knowingly. Whare
answer supervision is ungvailable a timing surrogate of
other technological device will be used to preven! ihe
accidental bithng of incomplete calls.  Charges for
incomplele calls will be removed promptly upon notice by

the billed party or upon knowledge of their existence by
MCt WORLDCOM.

2 The end user and billed party, if different from the end
user, wilk be informeg at the tme of mitial contact that MC)
WORLDCOM is the operator services provider

3 Rates. including ail rate components and ané addmcmai‘_

charges, will be quoled by MC) WORLDEE fge

upon request by the end user;
R0 s

ISSUED: Seplomber 9, 1999 EFFECTIVE GRTHGCAINERG - -
Sandy Chandler
Six Concourse Parkway NOV 301333
Suite 3200

Allanta, Georgia 30328

9%

e TS DD gros A7

Jun 22 '@l 18:5L
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MC{ WORLDCOM COMMUNICATIONS, INC. MO PSC YARIFF NO. 1

I QRIGINAL PAGE NO. 105

INTEREXCHANGE TELECOMMUNICATIONS SERVICES TARIFF

- ;_:,...,,5 e S T

SECTION C-SERVICE DESCRIPTION AND RATES (Cont) e RN erares

3. METERED USE SERVICE (Cont) RECD SEP § 91399

.02 Option A (Dial One/Direct Dial) (Cont.)

026 Operator Assistanca, Non-MCl WORLDCOM Calling Cards, and MCl WORLDCOM
Pre-Subscribed Payphones (Cont.)

0262 (Cont.)

4. Only tariffed charges approved by the Commission of otherwise
allowed by law for the provision of operator sarvices shail appear
on billings rendered by local exchange companies on behalf of MC
WORLDCOM, and MCl| WORLDCOM will not collect traffic
aggregator locatign surcharges on billings rendered by LECs on
bahalf of MCl WORLDCOM;

5. MCl WORLDCOM will be listed as the operator services provider
on LEC billings rendered on behalf of MCI WORLDCOM, provided
. that the LEC has multicarrier billing capability

8. MCI WCRLDCOM will route ©- of 00- emergency calis in the
quickest possible manner io the appropniate local emergency
gervice provider at no charge 1o the end user

7. Upon an end user s request, MCl WORLDCOM will transfer cails to
the LEC, as well as 10 other 2uthorized interexchange carriers, if
the carrier Is able to list the end usar s actual point of origin far
biling purpose, MCI WORLDCOM will provide instructions 1o
end-usars for reaching their camier of choice where direct transfer ic
ot feasible under the canditions specified in this paragraph.

B. MCI WORLDCOM will emplay reasonable calling card verification
procedures which are accepiable to ine companies issuing the

calimg cards;
2Ty | s
= N g wgmm?sl"s“"
99 -588
F!LEU NOV 30 399
ISSUED: September 9, 1099 EFFECTIVE SR,
Sangdy Chandler
Six Concourse Parkway NOV 3 0 1393
Suite 3200

. Allanta, Georgia 30323

JUN 22 *91 18:51

my4 MRS AIAT e e
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MCl WORLDCOM COMMUNICATIONS, INC. MC PSC TARIFF NO 1
ORIGINAL PAGE NO.108

INTEREXCHANGE TELECOMMUNICATIONS SERVICES TARIFF

SECTION C - SERVICE DESCRIPTION AND RATES (Cont) o Al 35*1&3%;3; ahe
O R 15 -

3. METERED USE SERVICE {Cort) RECD SEP B 9 139 9

02 Option A (Dial One/Ditect Dial) (Cont.)

026 Operator Assistance, Non-MClH WORLDCOM Calling Cargs, and MCH WORLDCOM
Pre-Subscribed Payphones {Cont.}

0261 (Cont))

8, MCI WORLDCOM wil! provide material for posting and display to
raffic aggregators. This material will inciude an identification of
MCI WORLDCOM as the opsralor services provider, detailed
complaint procedures, and instructions on reaching the LEC S
operator as well as other interexchange carriers. MCI
WORLDCOM S operator services conlracts with raffic aggregators
will raquire that such materials are prominently posied and
displayed on or near tha telephones 1o be uliized by the end user.
When customer-owned coin telephones (COCOTs) are empioyed
. as the trafiic aggregators, the COCOT prowvider wilt be responsiple
for posting and maintsining the material describad in this section in
the manner required by this seciion.

“Uenourt FaoaQ
B S r_;’;-:mmtst'\

Qé—saa
FHLzD NOV 3 01359

EFFECTIVE: W
Sandy Chandler -

Six Concaurse Parkway

Suite 3200 NOV 3 0 1893

. Atlanta, Georgia 30328

TN 22 e A

ISSUED: September 9, 1999

P
wp g 4 mmmrm
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MCI WORLDCOM COMMUNICATIONS, INC.

a7 248 2553 TC 913142352613 P.32

%ld 235 2812 F.ie

MO PEC TARIEF NO.D
2ND REVISED PAGE [lG. 07

CAMCELS 18T REVISED FACE HNO. 107

INTEREACHANGE TELECOMMUMIICATIONS SERVICES TARIFE

SECTION C - SEEVICE DE3SCRIPTICNS AND RATES [Cont!

1j

if

METERED USE 3E2VICE (Cont.)

.02 Option A {Diil One/Direct Dial) (fent.)

.8z¢ Opexator Assistance Nen-MCI Calling Cards zng MCI WORLDCOM

These surchargea are subjest to Triesde § Family discounts

for that program.

Fre-Subgeribed FPayphonss (Cent.)

L0283

263

RESIRVED FOR FUTURE

Surchargss 1/

The Operator Dialed surcharge, listed balew will apply vhen the cugremex
has the ability to complets the Aialed disars ef thelp call, bur eletre ce dial

only the sppropriate operator code {e.q. 0-, 00-, 1010222+0) and regugets

~ew

the MCI HORLDCOM operater to complete the c2ll. 2 Handicappad
custozer who 1s unable ro dial the ¢all bocause of his or her nandicay may

zequest credit for the aufcharge.

The following undiscountable gurcharses will apply to all istrastens

zalls

failing «ithin clagzifications & through I (see pagas 100-101.

3zation-ta=3taticn
Scatisn-ta-Station Colleet

Person-to-Person
Person-to-Fersen Callect

Thirg Facty 3iliad 2/

$4.99
$4.99

32.95
$2.95

3499 |

uhan impoded en calls wnich 2re eligibie

The Tnird Party billed surcharge alss applies o :nrecLaTh calic placed via 1-500-COLLECT,

I3SUED: April 55,2001

JuN 22 '8l

1351

Sandy Chapdler
5i» Concourse rarkway
Euita 3200
Aslanka. Geowgla 20128

EFFECIIVE- April 18,200}

=14 7WE DRID [o ittt =l o1
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boad [l 314 23T Zell F.Lay
o '--G‘J:-i‘lfz FCIRR U PRl RN LD ) 3 &
- 1 —
MCI WORLDCOM COMMUNICATIONS, INC. Mo P30 TARITE HG 3

18T REVISED BAGE NO. 108
CINCELS ORIGINAL PAST 15
INTEREX.CHANGE TELECCMMUNICATIONS SZERVICSS TARIFF
SECTION C - SERVICE DESCRIPTIONS AND GATES (Conk.)
3. METERED USE SERVICE (Cont.)

b2 Upticn A thia} One/Lirect Dial) (fcai))

.02€ Operater Assistance, Heon-MCI WORLDCOM Calling Cards. and MCI WORLDCOM
Fre-Subzcribed PayPhonrss {Cort.)

(G264 3Surcharges (Cant.i

Yon-MCI WORLDCOM Calling card 1/ $.80
Operator Dialed $.75
Operatar Suzthazas fent 7aid Cein  $2.00
Person to Ferson Sent Paid Coln $4.85

Collect Czll wvid che 1-300-COLLECT dccess Homber:

Etation-to-Stetion IntarlaTh $2.48 !
Sraviep-ta-5tation Intrafdfa 3110

ercen-to-verson Intertafy 27 $3.40
Person-to-Parsan IAtraldTh 2/ 9249

Third Pazty 3illed Incraldlh $1.09
0285 Directory Rssistance

In atcerdanze with ang subjeet to ¢he provisions ot forthk in Seetion 2-§.92,
an undisecunted charge wiil be appiled to exch Direczory Rssistance £adl.

by MCI WORLDCOM accepts only cards which st can :dentify as walid,
2/ The Persen o Fersen surcharge will be asszrsed when the rustemar requests a live oparatar
ISSUED: March 21,2001 EFFECTIVE: April 1. 2001

Jandy Chandles
Six Conzourse Parkway
Suite 30t
Atlanta, Georgia 30325

3

a4 23S TEID Tene &7

Jus 22 '8l 1882
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MCI WORLDCOM COMMUNICATIONS,

SOUTHWESTERN BELL

INTEREXCHANGE TELECOMMUNICATICHS

InC.

SBCTION € - SERVICE DESCRIFTION AND RATES {Comu.)

3 METERED USE SERVICE (Cant.!
02 oprish & IDial OrefDirest Diall flort.}

2553

TO 91314235261

2 P.34
3la 23% zelZ F.BE
MO T8C TARIFF HO. 1

13T REVISED 2RCE HD. 103
CANCELS CRIGINAL PECE {O. 103

SERVICES TARIFF

028 Operator Assistance, Non-MCI WORLDCQM Callirg Cards. and MCI WORLDCOM
Pre-Subscrived PayFhone: [Coaz.)

1SSVED; March 21,

Jur 22 "81 1852

.328¢ Usage Chayges -

MILEAGE
BAND

1-10
Li-14
16-18
15-23
24-29
45-33
34-~40
41-50
21-¢0
£1-20
31-100
101-125
126-159
1581-1%90
151-200
301-430
431-95%%

2001

Tne following per mitule usage charges will apply co all
incrastate cails falling within claszificabinpa A thoough G (see page [AG-1010.

BISTNESS DAY

18T
MIN

$.8900
§.8900
$.8500
3.8200
$.8900
3.890C
3.8500
3.8300
$.8900
$.3900
3.3800
$.8300
$.8900
$.8900
$.8900
3.8900
$.8900

Sandy Charndlex

aDD' L
MIR

$.8500
38500
$.8500
$.8900
$.8200
$.8900
$.8900
$.8900
$.8500
$.8900
$.8500
$.8300
§.8300
$.8900
3.3500
3.8500
$.6800

EVENING

1ET

MIn

$.8900
$.8900
$.8300
$.8500
$.8300
$.8500
$.8500
$.8900
5.6300
$.8500
$.8500
$.8900
$.8600
$.5800
$.6900
1.8500
%8900

Six Congourse Farkway

Buite 5z00

htlanra. Geovgla 20228

ADD'L 157
MINN M in

$.8500 $.83800
$.8500 $.8900
3.8500C $.8500
$.8900 $.8800
3.8800 3.5500

$.8500 $.8800
$.8900 $.8500
$.8900 $.8200
$.8900 $.83C0
$.8900 3.8900
$.8900 $.8900
$.8900 $.850C
$.8200 $.8900
$.8900 $.8500
$.8900 $.8300
$.3900 $.8500
$.8800 $.8500

IPFSCTIVE:

HIGHT/WEEKENT

ADD L
Man

$.8300
§.8200
$.8900
£.8300
$.8200
3.8200
3.8200
$.8900
$.8300
$.85G0
5890
$.8800
$.6300
$.8500
$.6500
$.8200
$.8300

Ppral 1, O

FPrGE. B8

3
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MCI WORLDCOM COMMUNICATIONS, INC. MD F3& TARITF WMO. M

157 REVISED PAGE NG. 1l0
CARNCELS QORIGIMAL FAGT 2. 110
INTEREXCHANGE TELECOMMUNICATIONE SERVICES TARIFR
SECTION C - SERVICE DESCRIPTICN AND RATES (Cant.!
Y, METERED USE SERVICE (Cant.)

) Option & (Dial Cnz/Dirset(Diall (Comt.!

.026 Operator Assistance, Nen-MCI WORLDCOM Calling Carde, and MCI WORLDIOM
bre-Subaeribed Paythones (Ceont.)

.0267 Usage Charge: The Following per minvie us2ge chargzed wiil apply o zil
ieragtate ealle falling within classification K (s¢e paea 101D,

{4} InterlATA
EUSINESS DAY EVENING NIGAT/WEEKEND

MILEAGE 13T ADD'L 18T ADDCL 13T ADD'L
BAND MIN ™MIN MIN MmIN MIN MIid
1-10 $.2895 5.2780 $.275%  3.1365 $2652  $110% z
11-34 3148 3022 2958 1672 2816 16802
15-18 o3I EN N0 2427 2940 1972

. 15-23 3479 3275 3188 2578 2104 058
23-28 3560 3275 3275 2753 3243 2389
2828 3560 3275 3275 2755 3243 .2389
25-32 4398 4339 4338 2858 4398 2637
3e-4p 4389 4390 4386 3052 4395 2883
41-50 4399 4399 4388 M0 4363 2883
51-30 4398 4399 4350 3234 6389 2858
£1-39 4339 4339 4399 3376 4385 20956
31-100 4399 4399 4399 3424 4399 3018
101-125 4389 4399 4399 3644 L4353 3148
126-130 4399 4393 4398 4135 4385 3335
151230 4389 4339 4389 4277 438% 3480
151-2932 4393 4339 4333 4393 4399 3823
253-300 4398 4399 4389 4359 4388 3523
301-420 4338 4399 4399 4399 4353 4233
33« s 4393 A399 4393 4389 4324 4239 L

ISSUED: Marceh 21, 2003

EYFECTIVE: ApTil 1, 2301

Sandy Chandler

81k Consourde Farkway

Suite j200
Atlanta. faersiy 303k
34
s13 PERF (9

JUN 22 8Ll 18052 : 7 314 FIS ZEld




