BEFORE THE PUBLIC SERVICE COMMISSION

STATE OF MISSOURI  

In The Matter Of A Further Investigation of the 
)

Metropolitan Calling Area Service After 

)

Passage and Implementation of the


)
Case No. TO-2001-391

Telecommunications Act of 1996.


)

PUBLIC COUNSEL’S REPLY TO STAFF’S RESPONSE


The Staff states that to hold public hearings “may be premature” and that it “does not wish to give the public a false hope that MCA will be expanded.”  While Public Counsel would like to have a definitive proposal with actual terms, conditions and prices, if any, to put before the customers for their reaction and comment, the passage of time has diminished this preferred agenda in Public Counsel’s eyes.  

The origin of this case was customer comments concerning limitations and problems with MCA made in public hearings in Case No. TO-99-483.  The original public letters and comments for modifications to the MCA are now over three years old.  Staff and the companies may want to have a tangible proposal to present rather than just hear customers complain about the lack of a toll calling plan or adequate service.  Any real or “straw” MCA proposal for customer reaction appears unlikely in the foreseeable future.  Rather than wait any longer to respond to these customers, the PSC should provide a public hearing.  


In May 2000, over 250 telephone customers in Lexington sent letters to the Missouri Public Service Commission requesting the PSC expand the KC MCA to include Lexington.  On June 6, 2000, Public Counsel asked the PSC to establish a new case to consider changes in the MCA based upon changes suggested in public hearings and in public comments/correspondence to Public Counsel.  The Commission opened this case in January 2001.  

On February 22, 2001, Public Counsel requested public hearings in Ozark, Wright City/Innsbrook, Lexington and Greenwood to respond to petitions, letters, and local government official requests for modifications to the MCA.  Public Counsel filed in the case the 250+ letters from Lexington on April 11, 2001 and filed 762 letters from Wright City/Innsbrook area residents on April 6, 2001.

The request for public hearings was renewed on April 11, 2001.  The public hearing request was again made on August 6, 2001.  In the May 13, 2003, comments in this case, Public Counsel again asked for public hearings to give customers an opportunity to directly address the PSC on their calling needs.  The recent letter from the Mayor of Grain Valley served as a catalyst for a request for public hearings.


These communities have taken the initiative to contact the Commission and Public Counsel to remedy a telecommunications problem.  These customers have now waited three years to be heard.  The Commission should hear them now to see if the community interest remains the same, has intensified or has ebbed.  Circumstances may have changed to make MCA changes a greater matter of public interest or community calling needs have been met by other means.  It is no longer a question of “giving false hope.” It is a matter of responsiveness to the concerns of telephone customers.  If the Commission or parties propose specific MCA modifications, additional public hearings directed to the specific proposals can be held later as needed.  

WHEREFORE, Public Counsel asks the Commission to respond to the requests of the telephone customers and provide a public forum of a public hearing so that their comments can be heard.  Public Counsel asks the Commission to schedule and hold public hearings as previously requested in this case.
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