CURTIS, OETTING, HEINZ, GARRETT & SOULE, P C.
ATTORNEYS AT LAW

130 SQUTH BEMISTON, SUITE 200
ST. LOUIS, MISSOUR! &3105

CARL J. LUMLEY (314) 725-8788 EMaAIL ADDRESSES
FACSIMILE (314) 725-8789 climley@cohgs.com
www.cohgs.com MCI Mait: (Crumeey { MCI ID: S05-30223)

QOOS0SIV20OMCIMAILCOM

October 19, 1999

FILED

Dale Roberts 0CT 21 1999
Secretary/Chief Regulatory Law Judge
Missouri Public Service Commission Missouri p ;

s ublic
Truman State Office Building, 5" Floor ervice Ccmm:ssion

301 West High Street
Jefferson City, Missouri 65101-1517

Re:  Case No. AX-2000-114 (2.070}
Dear Mr. Roberts:

By original and fourteen (14) copies of this letter I submit my comments to the above
referenced rule.

I suggest the Commission revise the first sentence of Section 2.070(3} to read as follows:
“If a complainant does not choose to pursue the informal complaint
process, or if the complainant is not satisfied with the outcome of the

informal complaint process, a formal complaint may be filed.”

It should be made clear that the informal complaint process is not mandatory, as many

times it will be futile to pursue it. Currently, the language suggests informal complaints
are mandatory.

Thank you for your attention to this matter.

Very t our,
a4 s

Catll/ Lugiiley
CIL:dn /
cc. Public Counsel




