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ATTACHMENT 21 : NUMBERING

This Attachment 21 : Numbering sets forth the terms and conditions under which the Parties will
coordinate with respect to NXX assignments .

1 .0 Numbering

1 .1

	

Nothing in this Section will be construed to limit or otherwise adversely impact in any
manner either Party's right to employ or to request and be assigned any NANP numbers
including, but not limited to, central office (NXX) codes pursuant to the Central Office
Code Assignment Guidelines, or to establish, by tariff or otherwise, Exchanges and
Rating Points corresponding to such NXX codes. Each Party is responsible for
administering the NXX codes assigned to it .

1 .2

	

Each Party agrees to make available to the other, up-to-date listings of its own assigned
NPA-NXX codes, along with associated Rating Points and Exchanges .

1 .3

	

To the extent SWBT serves as Central Office Code Administrator for a given region,
SWBT will work with CLEC in a neutral and nondiscriminatory manner, consistent with
regulatory requirements, regarding CLEC's requests for assignment of central office
code(s) (NXX) consistent with the Central Office Code Assignment Guidelines .

1 .4

	

It will be the responsibility of each Party to program and update its own switches and
network systems to recognize and route traffic to the other Party's assigned NXX codes at
all times . Neither Party will impose fees or charges on the other Party for such required
programming and updating activities .

1 .5

	

It will be the responsibility of each Party to input required data into the Routing Data
Base Systems (RDBS) and into the Bellcore Rating Administrative Data Systems
(BRADS) or other appropriate system(s) necessary to update the Local Exchange Routing
Guide (LERG), unless negotiated otherwise.

1 .6

	

Neither Party is responsible for notifying the other Parties' end users of any changes in
dialing arrangements, including those due to NPA exhaust, unless otherwise ordered by
the Commission, the FCC, or a court .

1 .7

	

At a minimum, in those Metropolitan Exchange Areas where CLEC intends to provide
local exchange service, CLEC shall obtain a separate NXX code for each SWBT
exchange or group of exchanges that share a common mandatory calling scope as defined
in SWBT tariffs . This will enable CLEC and SWBT to identify the jurisdictional nature
of traffic for intercompany compensation . If CLEC is unable to acquire NXX codes due
to number exhaust in a NPA, CLEC and SWBT will work to identify an alternative
method for identifying the jurisdictional nature of traffic . However, if no alternative is
agreed to prior to March 31, 1998, then the alternative mechanism proposed by CLEC
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2.0

	

NXX Migration (LERG Reassignment)

ATTACHMENT NUMBERING- MO
SWBT/ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC .

PAGE 2 OF 2

using the "Originating LEC NECA Code Field" and "Traffic Type Field" in SWBT's
"92-99" billing record rather than a brand new NPA-NXX shall be substituted in place of
this provision.

2.1

	

Where a Party has activated more than half of an NXX and the remaining numbers in that
NXX are either unassigned or reserved for future use, at the request of that Party it may
elect to employ NXX Migration . NXX Migration will be provided by utilizing
reassignment of the NXX to the requesting Party through the Local Exchange Routing
Guide (LERG) .

3.0 Pricing

3 .1

	

The Party to whom the NXX is migrated will pay an NXX migration charge to the other
Party as follows:

If the Commission determines an interim rate is appropriate, the below rates are
applicable for the rate elements listed until such time as the arbitration advisory staff has
reviewed the cost, made their recommendation to the Commission, and the Commission
has ordered final cost based rates . When the Commission orders final cost based rates,
should those rates differ from those listed below, parties will remit the difference between
the amount paid and the final rate within a reasonable period. In accepting this
procedure, the parties preserve all rights to appeal any Commission order, including the
right to contest the process used in establishing the rates, terms and conditions included in
the Interconnection Agreement between the parties .

NXX Migration :
$12,940.00 per NXX.
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ATTACHMENT 22: DA-FACILITIES BASED

SWBT-PROVIDED DIRECTORY ASSISTANCE

This Attachment 22: DA-Facilities Based sets forth the terms and conditions under which
SWBT agrees to provide Directory Assistance (DA) for CLEC as a facilities based switch
provider.

1.0 Services
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1 .1

	

DA consists of providing subscriber listing information (name, address, and published or
non-list telephone number or an indication of non-published status) to CLEC's customers
who call DA according to current SWBT methods and practices or as subsequently
modified.

1 .2

	

Directory Assistance Call Completion (DACC) service consists of SWBT completing a
call to the requested number on behalfof CLEC's end user, utilizing the Interactive Voice
System (IVS) or having the operator complete the call . SWBT will provide DACC to
CLEC's customers for local, intrastate IntraLATA and, if available, interstate IntraLATA
calls .

1 .3

	

SWBT agrees to provide DACC only in areas where CLEC can furnish Automatic
Number Identification (ANI) from CLEC's customers to SWBT's switch and where
CLEC obtains DA service from SWBT.

1 .4

	

CLEC commits that SWBT's provision of DACC does not interfere with any contractual
arrangement that CLEC has with another operator services provider . CLEC agrees to
indemnify SWBT from any and all causes of action which may be brought by an alternate
operator services provider based on allegations that SWBT has interfered with any such
contractual arrangement solely by virtue of SWBT's provision of DACC to CLEC under
this Attachment .

2.0

	

Definitions - The following terms are defined as set forth below :

2.1

	

Non-List Number - A telephone number that, at the request of the telephone subscriber, is
not published in a telephone directory, but is available by calling a SWBT DA Operator .

2.2

	

Non-Published Number - A telephone number that, at the request of the telephone
subscriber, is neither published in a telephone directory nor provided by a SWBT DA
Operator.

2.3

	

Published Number - A telephone number that is published in a telephone directory and is
available upon request by calling a SWBT DA Operator.
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2 .4

	

IntraLATA Home NPA (HNPA) - Where a LATA is comprised of one area code or
Numbering Plan Area (NPA) .

2.5

	

IntraLATA Foreign NPA (FNPA) - Where a single LATA includes two Numbering Plan
Areas (NPAs). FNPA DA calls may be classified as interstate IntraLATA or intrastate
IntraLATA DA calls .

3.0

	

Call Branding/Rate Reference

3 .1 .0

	

Call branding is the process by which an Operator, either live or recorded, will identify
the operator service provider as being CLEC. SWBT will offer Call Branding of
Operator Services in the name of CLEC. In the event that the phraseology for branding
OS calls is the same phraseology for branding DA calls, only one charge will apply per
initial loading or subsequent change . CLEC will pay the charge as reflected in Appendix
Pricing UNE--Schedule of Prices labeled Rate Per Initial Load or Rate Per Subsequent
Changes to Brand and/or rate per call subject to true-up based on a ruling by the
Missouri Commission in the Arbitration proceeding in Docket number TO-97-40 or TO-
98-115 (or a decision rendered the Missouri Commission by December 31, 1998 in a
separate proceeding initiated by CLEC). In accepting this procedure, the parties preserve
all rights to appeal any Commission order, including the right to contest the process used -
in establishing the rates, terms, and conditions included in the Interconnection Agreement
between the parties .

3 .1 .1

	

Rate reference is the process by which an operator, either live or recorded, will quote
CLEC's rates . When an CLEC caller requests a quotation of rates, CLEC will pay the
applicable rates and charges provided for in the lowest existing SWBT intercompany
agreement for operator services and Directory Assistance . There shall be no additional
rate for this functionality until such time as the Commission determines, upon
consideration of recommendation of arbitration advisory staff, that there must be a
separate cost based rate for this functionality . The parties shall cooperate with arbitration
advisory staff in developing such rates . In the event that an interim rate is established,
the parties agree to true-up at such time as permanent rate is established . In accepting
this procedure, the parties preserve all rights to appeal any Commission order, including
the right to contest the process used in establishing the rates, terms and conditions
included in the Interconnection Agreement between the parties . No incremental rate
quotation charge should be paid in addition to the per-call or per-minute rate that CLEC
pays for operator services and Directory Assistance calls .

3 .1 .2

	

CLEC will provide SWBT with the specific branding phrase to be used to identify CLEC.
The standard phrase will be consistent with the general .form and content currently used
by the Parties in branding their respective services . -
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3 .2

	

SWBT Directory Assistance operators will provide Directory Assistance Rate
Information upon request to CLEC's end users, as required by Section 226(b)(1)( C) of
the Act. Rate information will be provided under the following terms and conditions :

3.2.1

	

CLEC will famish Rate and Reference information in a mutually agreed to format or
media thirty (30) days in advance ofthe date when the are to
be provided by SWBT.

3.2.2

	

CLEC will inform SWBT, in writing, of any changes to be made to such Rate and
Reference Information ten (10) working days prior to the effective rate change
date. CLEC acknowledges that it is responsible to provide SWBT updated Rate
information in advance of when the Rates are to become effective .

3.2.3

	

In all cases when SWBT receives a rate request from an CLEC end user, SWBT
will quote the Directory Assistance rates provided by CLEC.

4.0

	

Responsibilides of SWBT

4.1

	

SWBT will perform DA Service for CLEC in those exchanges where CLEC elects to
purchase such services from SWBT.

4.2

	

SWBT will provide and maintain its own equipment to furnish DA Services .

4.3

	

SWBT will provide DA Service to CLEC customers using current and updated DA
records and in accordance with SWBT's current methods, practices, and procedures or as
subsequently modified .

4.4

	

SWBT will provide IntraLATA HNPA DA Service and intrastate IntraLATA FNPA DA
Service to Customers who dial 1+411 or 1+NPA+555+1212.

4.5

	

SWBT will include current CLEC customer listing information in SWBT's DA database .

5 .0

	

Responsibilities of Both Parties

5 .1

	

The Party(ies) that provide the circuits between CLEC and SWBT offices will make such
circuits available for use in connection with the DA services covered herein . When the
total traffic exceeds the capacity of the existing circuits, the Party(ies) will provide
additional circuits, to the extent necessary .

6.0

	

Responsibilities of CLEC

ATTACHMENT DA-FAC - MO
SWBT/ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC .

PAGE 3 OF 5

6.1

	

CLEC will be responsible for providing and maintaining the equipment necessary for
routing calls and signals to the SWBT serving office and also such equipment as may be
necessary to record call volumes from the CLEC serving office, in a mutually agreed
upon fonnat and media.
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6.2

	

CLEC will furnish to SWBT, thirty (30) days in advance of the date when the DA
services are to be undertaken, all end user records and information required by SWBT to
provide the service .

6.3

	

CLEC will update end user directory assistance listing information using reporting forms
and procedures that are mutually acceptable to both Parties . CLEC will send the DA
records to SWBT via a local manual service order, T-TRAN, magnetic tape or by any
other mutually agreed to format or media .

7.0 Pricing

7.1

	

The following rates will apply for each service element:

7.1 .1

	

Directory Assistance (DA)

Rate per DA call :

	

$.401
*Lowest existing intercompany compensation rate as of 8/28/96

7.1 .2

	

Directory Assistance Call Completion (DACC)

Rate per completed call : $ .24*
*Lowest existing intercompany compensation rate as of 8/28/96

7.2

	

Call Branding

The following prices for branding of CLEC DA calls are subject to true-up based on a
ruling by the Missouri Commission in the Arbitration proceeding in Docket number TO-
97-40 or TO-98-115 or any other decision rendered the Missouri Commission by
December 31, 1998 in a proceeding initiated by CLEC.

An initial non-recurring charge applies per trunk group for the establishment of Call
Branding .

Rate per initial load :

	

$2,325.00
Rate per load for subsequent change :

	

$2,325 .00

ATTACHMENT DA-FAC - MO
SWBT/ADELPHIA BUSINESS SOLUTIONS OPERATIONS, INC.

PAGE 4 OF 5

7 .3

	

When an CLEC caller requests a quotation of rates, CLEC will pay the wholesale
discounted charge applicable to operator services and Directory Assistance calls to
compensate SWBT for the Operator Transfer Service . There shall be no additional rate
for this functionality until such time as the Commission determines, upon consideration
of recommendation of arbitration advisory staff, that there must be a separate cost based
rate for this functionality . The parties shall cooperate with arbitration advisory staff in
developing such rates . In the event that an interim rate is established, the parties agree to
true-up at such time as permanent rate is established. In accepting this procedure, the
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parties preserve all rights to appeal any Commission order, including the right to contest
the process used in establishing the rates, terms and conditions included in the
Interconnection Agreement between the parties .

8.0

	

Monthly Billing

8.1

	

SWBT will render monthly billing statements to CLEC for DA Service, and remittance in
full will be due within thirty (30) days ofreceipt .

9.0 Liability

9.1

	

Indemnification and limitation of liability provisions covering the matters addressed in
this appendix are contained in the general Terms and conditions portion of the
Agreement .

10.0

	

Terms of Attachment

10 .1

	

When CLEC desires to customize route Directory Assistance and such routing capability
is not currently technically available, CLEC agrees that SWBT will be the sole provider
of such services for each end office, where such services are provided, until customized
routing is available. In this event, such services will be provided until the Parties
mutually agree on a conversion date for each end office for the customized routing of
such calls . Where AIN-based customized routing is available in an end office, and CLEC
chooses not to customize route the DA calls, CLEC agrees that SWBT will be the sole
provider of DA for one year from the date that CLEC designates SWBT as CLEC's
provider of DA. CLEC may choose a longer term up to the end of the term of the
Interconnection Agreement.
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ATTACHMENT 23 : OS-FACILITIES BASED

SWBT-PROVIDED LOCAL & INTRALATA
OPERATOR SERVICES

This Attachment 23 : OS-Facilities Based to the Agreement sets forth the terms and conditions
under which SWBT agrees to provide local and IntraLATA operator services (Operator Services)
for CLEC as a facilities based switch provider. This Attachment applies only to Operator
Services provided within a Local Access and Transport Area (LATA).

1.0

	

Services - SWBT will provide the following three tiers of Operator Services :

1 .1

	

Fully-Automated - Allows the caller to complete a call utilizing Automated Alternate
Billing Service (AABS) equipment without the assistance of a SWBT Operator, hereafter
called Operator. AABS allows the caller the option of using the AABS audio response
system . AABS will be offered in areas where facilities exist and where CLEC has
Automatic Number Identification (ANI) equipment and TOUCH-TONE service in place .
AABS cannot be activated from a rotary telephone and failure or slow response by the
caller to the audio prompts will bridge an Operator to the caller for further assistance .
The called party must also have TOUCH-TONE service to accept calls that are billed
collect or to a third number .

1 .2

	

Semi-Automated - Allows the caller to complete a call by receiving partial assistance
from an Operator or when AABS cannot be activated due to equipment limitations .

1 .3

	

Non-Automated - Allows the caller to complete a call by receiving full assistance from an
Operator .

2.0

	

Call Types - SWBT will provide to CLEC the call types in Sections 2.1 through 2.7
below :

2.1

	

Fully Automated Station-to-Station - This service is limited to those calls placed collect
or billed to a third number. The caller dials 0 plus the telephone number desired, the
service selection codes and/or billing information as instructed by the AABS equipment .
The call is completed without the assistance of an Operator .

	

This service may also
include the following situations :

2.1 .1

	

The caller identifies himself or herself as disabled and gives the Operator the number to
which the call is to be billed (either collect or third number).

2.1 .2

	

When due to trouble on the network or lack of service components, the automated call
cannot be completed without assistance from an Operator .
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2 .1 .3

	

When an Operator reestablishes an interrupted call that meets any of the situations
described in this Section .

2.2

	

Semi-Automated Station-To-Station - This service is limited to those calls placed sent
paid, collect or billed to a third number. The caller dials 0 plus the telephone number
desired and the call is completed with the assistance of an Operator . This service may
also include the following situations :

2.2.1

	

Where the caller does not dial 0 prior to calling the number desired from a public or semi-
public telephone, or from a telephone where the call is routed directly to an Operator
(excluding calling card calls) .

2 .2 .2

	

When an Operator re-establishes an interrupted call that meets any of the situations
described in this Section .

2.3

	

Semi-Automated Person-To-Person - A service in which the caller dials 0 plus the
telephone number desired and specifies to the Operator the particular person to be
reached or a particular PBX station, department or office to be reached through a PBX
attendant .

	

This service applies even if the caller agrees, after the connection is
established, to speak to any party other than the party previously specified. This service -
may also include the following situations :

2.3.1

	

Where the caller does not dial a 0 prior to dialing the number from a public or semi-
public telephone, or where the call is routed directly to an Operator.

2 .3 .2 When an operator reestablishes an interrupted call that meets any of the situations
described in this Section .

2 .4

	

Operator Handled Station-To-Station - A service provided when the caller dials 0 to reach
an Operator, and the Operator dials a sent paid, collect or third number station-to-station
call . These calls may originate from a private, public or semi-public telephone . The
service may also include when an Operator reestablishes an interrupted call as described
in this Section.

2.5

	

Operator Handled Person-To-Person - A service in which the caller dials 0 and requests
the Operator to dial the number desired and the person, station, department or office to be
reached.

	

The call remains a person-to-person call even if the caller agrees, after the
connection is established, to speak to any party other than the party previously specified .
The service may also include when an Operator reestablishes an interrupted call as
described in this Section .
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2 .6

	

Operator Transfer Service - A service in which the caller dials 0 and requests to be
connected to an interexchange carrier using an Operator's assistance. At the caller's
request, the Operator transfers the call to an interexchange carrier participating in
SWBT's Operator Transfer Service offering . CLEC agrees to obtain all necessary
compensation arrangements between CLEC and participating carriers .

2.7

	

Call Branding/Rate Reference
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2.7 .0

	

Call branding is the process by which an Operator, either live or recorded, will identify
the operator service provider as being CLEC. SWBT will offer Call Branding of
Operator Services in the name of CLEC . In the event that the phraseology for branding
OS calls is the same phraseology for branding DA calls, only one charge will apply per
initial loading or subsequent change . CLEC will pay the charge as reflected in Appendix
Pricing UNE--Schedule of Prices labeled Rate Per Initial Load or Rate Per Subsequent
Changes to Brand and/or rate per call subject to true-up based on a ruling by the
Missouri Commission in the Arbitration proceeding in Docket number TO-97-40 or TO-
98-115 (or a decision rendered the Missouri Commission by December 31, 1998 in a
separate proceeding initiated by CLEC). In accepting this procedure, the parties preserve
all rights to appeal any Commission order, including the right to contest the process used
in establishing the rates, terms, and conditions included in the Interconnection Agreement -
between the parties .

2 .7.1

	

Rate reference is the process by which an operator, either live or recorded, will quote
CLEC's rates . When an CLEC caller requests a quotation of rates, CLEC will pay the
applicable rates and charges provided for in the lowest existing SWBT intercompany
agreement for operator services and Directory Assistance. There shall be no additional
rate for this functionality until such time as the Commission determines, upon
consideration of recommendation of arbitration advisory staff, that there must be a
separate cost based rate for this functionality . The parties shall cooperate with arbitration
advisory staff in developing such rates . In the event that an interim rate is established,
the parties agree to true-up at such time as permanent rate is established . In accepting
this procedure, the parties preserve all rights to appeal any Commission order, including
the right to contest the process used in establishing the rates, terms and conditions
included in the Interconnection Agreement between the parties . No incremental rate
quotation charge should be paid in addition to the per-call or per-minute rate that CLEC
pays for operator services and Directory Assistance calls .

2 .7 .2

	

CLEC will provide SWBT with the specific branding phrase to be used to identify CLEC.
The standard phrase will be consistent with the general form and, content currently used
by the Parties in branding their respective services .
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2.8

	

SWBT Operator Services operators will provide Operator Services Rates/Reference
Information upon request to CLEC's end users, as required by Section 226(b)(1)( C) of
the Act. Rate/Reference information will be provided under the following terms and
conditions :

2.8.1

	

CLEC will furnish Rate and Reference information in a mutually agreed to format or
media thirty (30) days in advance of the date when the are to
be provided by SWBT.

2.8.2

	

CLEC will inform SWBT, in writing, of any changes to be made to such Rate and
Reference Information ten (10) working days prior to the effective rate change date .
CLEC acknowledges that it is responsible to provide SWBT updated Rate
information in advance ofwhen the Rates are to become effective.

2.8 .3

	

In all cases when SWBT receives a rate request from an CLEC end user, SWBT
will quote the Operator Services rates provided by CLEC .

3.0

	

Other_ Operator Assistance Services

3 .1

	

Line Status Verification - A service in which the caller asks the Operator to determine the -
busy status of an access line.

3 .2

	

Busy Line Interrupt - A service in which the caller asks the Operator to interrupt a
conversation in progress, to determine if one of the parties is willing to speak to the caller
requesting the interrupt . A Busy Line Interrupt charge will apply even if no conversation
is in progress at the time of the interrupt or the parties interrupted refuse to terminate the
conversation in progress .

3 .3

	

Handling of Emergency Calls To Operator - To the extent CLEC's NXX encompasses
multiple emergency agencies, SWBT will agree to query the caller as to his/her
community and to transfer the caller to the appropriate emergency agency for the caller's
community. CLEC will provide to SWBT the community's associated with CLEC's
NXX(s) .

3 .4

	

Calling Card - Calls billed to an CLEC proprietary calling card (0+ or 0- access) will be
routed via transfer to the CLEC operator.
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4 .0

	

Responsibilities of SWBT
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4.1

	

SWBT will provide and maintain such equipment as is required to furnish the Operator
Services as described in this Attachment .

4.2

	

Facilities necessary for SWBT to provide Operator Services to CLEC will be provided by
SWBT using standard trunk traffic engineering procedures to ensure that the objective
grade of service is met.

4.3

	

SWBT will provide Operator Services in accordance with the operator methods and
practices in effect for SWBT at the time the call is made, unless otherwise agreed in
writing by both Parties .

4.4

	

SWBT will accumulate and provide CLEC such data as necessary for CLEC to verify
traffic volumes and bill its customers .

5.0

	

Responsibilities of Both Parties

5 .1

	

The Party(ies) that provide the circuits between CLEC and SWBT offices will make such
circuits available for use in connection with the OS services covered herein . When the
total traffic exceeds the capacity of the existing circuits, the . Party(ies) will provide
additional circuits, to the extent necessary .

6.0

	

Responsibilities of CLEC

6.1

	

CLEC will be responsible for providing and maintaining the equipment necessary for
routing calls and signals to the SWBT serving office and also such equipment as may be
necessary to record call volumes from the CLEC serving office, in a mutually agreed
upon format and media .

6.2

	

CLEC will furnish in writing to SWBT, thirty (30) days in advance of the date when the
OS services are to be undertaken, all end user records and information required by SWBT
to provide the Service .

6.3

	

CLEC will furnish all records required by SWBT to provide the Operator Services . Such
records, or information, will include CLEC's rate quotation tables and any other
information required by SWBT. CLEC will provide the initial data by a date mutually
agreed to between CLEC and SWBT. CLEC will keep this data current using procedures
mutually agreed to by CLEC and SWBT. CLEC will provide all data and changes to
SWBT in the mutually agreed to format(s) .
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7.0 Pricin

7.1

	

The following rates will apply for each service element:

7.1 .1

	

Fully Automated Call Processing

Rate per completed automated call : $0.173*
*Lowest existing intercompany compensation rates as of 8/28/96 .

7.1 .2

	

Operator-Assisted Call Processing

Rate per actual work second: $ 0.20*
*Lowest existing intercompany compensation rates as of 8/28/96 .

7.2

	

Call Branding

The following prices for branding of CLEC OS calls are subject to true-up based on a
ruling by the Missouri Commission in the Arbitration proceeding in Docket number TO-
97-40 or TO-98-115 or any other decision rendered the Missouri Commission by
December 31, 1998 in a proceeding initiated by CLEC. An initial non-recurring charge-
applies per trunk group for the establishment of Call Branding .

Rate per initial load :

	

$2,325.00
Rate per load for subsequent change :

	

$2,325.00
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7.3

	

When an CLEC caller requests a quotation of rates, CLEC will pay the wholesale
discounted charge applicable to operator services and Directory Assistance calls to
compensate SWBT for the Operator Transfer Service. There shall be no additional rate
for this functionality until such time as the Commission determines, upon consideration
of recommendation of arbitration advisory staff, that there must be a separate cost based
rate for this functionality. The parties shall cooperate with arbitration advisory staff in
developing such rates. In the event that an interim rate is established, the parties agree to
true-up at such time as permanent rate is established. In accepting this, procedure, the
parties preserve all rights to appeal any Commission order, including the right to contest
the process used in establishing the rates, terms and conditions included in the
Interconnection Agreement between the parties .

8.0

	

Monthly Billing

8.1

	

SWBT will render monthly billing statements to CLEC, and remittance in full will be due
within thirty (30) days ofreceipt .
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9.0 Liability

9.1

	

Indemnification and limitation of liability provisions covering the matters addressed in
this Appendix are contained in the General Terms and Conditions portion of the
Agreement .

10.0

	

Terms of Attachment
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10.1

	

As to any end office where SWBT furnishes the Operator Services provided by this
Attachment, CLEC agrees that SWBT will be the sole provider of local and intraLATA
toll Operator . Services provided to CLEC in such end offices for the period of time
mutually agreed to by the Parties . When CLEC desires to customize route Operator
Services and such routing capability is not currently technically available, CLEC agrees
that SWBT will be the sole provider of such services for each end office, where such
services are provided, until customized routing is available . In this event, such services
will be provided until the, Parties mutually agree on a conversion date for each end office
for the customized routing of such calls . Where AIN-based customized routing is
available in an end office, and CLEC chooses not to customize route the OS calls, CLEC
agrees that SWBT will be the sole provider of OS for one year from the date CLEC
designates SWBT as CLEC's provider of OS. CLEC may choose a longer term up to the
end of the term ofthe Interconnection Agreement .
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ATTACHMENT 24: RECORDING-FACILITIES BASED

This Attachment 24: Recording-Facility Based to the Agreement sets forth the terms and
conditions under which SWBT will provide recording, message processing and message detail
services as described in total in Appendix I Services and Associated Charges, and those services
specially selected by CLEC when functioning as a facilities based provider as described in
Appendix II, Selected Service Options and Method of Provision, at the rates set forth in
Appendix III, Basis of Compensation. Appendix I, II and III are attached hereto and made a part
of this Attachment by reference .

As used herein and for the purposes of this Attachment, the following terms shall
have the meanings set forth below :

1 .1

	

Access Usage Record (AUR) - a message record which contains the usage
measurement reflecting the service feature group, duration and time of day for a
message and is subsequently used to bill access to Interexchange Carriers (IXCs) .

1 .2

	

Assembly and Editing - the aggregation of recorded customer message details to -
create individual message records and the verification that all necessary
information required to ensure all individual message records meet industry
specifications is present .

1 .3

	

Centralized Message Distribution System (CMDS) - the national network of
private line facilities used to exchange Exchange Message Records (EMR)
formatted billing data between SWBT and CLEC via the CMDS host.

1 .4

	

Data Transmission - the forwarding by SWBT of IXC transported access usage
record detail in EMR format over data lines or on magnetic tapes to CLEC via the
CMDS host .

1 .5

	

Exchange Message Record (EMR) - Industry standard message format as
described in accordance with the Bellcore Practice BROIO-200-010 developed for
the interexchange of telecommunications message information .

1 .6

	

Interexchange Carrier (IXC) - A third party transmission provider that carriers
long distance voice and non-voice traffic between user locations for a related
recurring fee . IXCs provide service interstate and intrastate . (In some states IXCs
are permitted to operate within a LATA).

1 .7

	

Interexchange Carrier Transported - telecommunications services provided by an
IXC or traffic transported by facilities belong to an IXC .
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1 .8

	

Message Processing - the creation of individual EMR formatted Access Usage
Records from individual recordings that reflect the service feature group, duration
and time of day for a message, Carrier Identification Code, among other fields, for
use in billing access to the Interexchange Carriers . Message Processing includes
performing CMDS online edits required to ensure the AURs are consistent with
CMDS specifications .

1 .9

	

Originating Local Exchange Carrier Company - the company whose local
exchange telephone network in used to originate calls thereby providing
originating exchange access to IXCs.

1 .10

	

Provision of Message Detail - the sorting of all AUR detail by Revenue
Accounting Office, Operating Company Number or Service Bureau, splitting of
data into packs for invoicing, and loading of data into files for data transmission
to CLEC for those records created intemally or received from other Local
Exchange Carrier Companies or Interexchange Carriers through SWBT's internal
network or national CMDS.

1 .11

	

Record - a logical grouping of information as described in the programs that
process information and create the magnetic tapes or data files .

1 .12

	

Recording - the creation and storage on magnetic tape or other medium of the
basic billing details of a message in Automatic Message Accounting (AMA)
format .

1 .13

	

Service Switching Point (SSP) - a signaling point that can launch queries to
databases and receive/interpret responses used to provide specific customer
services .

1 .14

	

Switching Control Point (SCP) - the real time database system that contains
routing instructions for 800 calls . In addition to basic routing instructions, the
SCP may also provide vertical feature translations i.e ., time of day, day of week
routing, out of area screening and/or translation of the dialed 800 number to is
assigned working telephone number.

1 .15

	

800 SCP Carrier Access Usage Summary Record (SCP Record) - a summary
record which contains information concerning the quantity and types of queries
launched to a SWBT SCP. In those situations where charges are applicable for
the production and delivery of SCP records, such charges will be those specified
in Appendix III-A pertaining to the production and forwarding of AUR data.

1 .16

	

Terminating Local Exchange Carrier Company - the company whose local
exchange telephone network is used to terminate calls thereby providing
terminating exchange access to IXCs.



2.0

	

Responsibilities of the Parties

2.1

	

SWBT will record all IXC transported messages as specified by CLEC on
Appendix II that are carried over all Feature Group Switched Access Services that
are available to SWBT-provided recording equipment or operators . Unavailable
messages (i.e ., certain operator messages which are not accessible by SWBT-
provided equipment or operators) will not be recorded . The recording equipment
will be provided at locations selected by SWBT.

2.2

	

SWBT will perform assembly and editing, message processing and provision of
applicable AUR detail for IXC transported messages if the messages are recorded
by SWBT.

2.3

	

SWBT will provide AURs that are generated by SWBT.

2.4

	

Assembly and editing will be performed on all IXC transported messages
recorded by SWBT, during the billing period established by SWBT and selected
by CLEC from Appendix III-B .

2.5

	

Standard EMR record formats for the provision of access usage record detail will
be established by SWBT and provided to CLEC.

2 .6

	

Recorded AUR detail will not be sorted to furnish detail by specific end users, by
specific groups of end users, by office, by feature group or by location .

2 .7

	

SWBT will provide AUR detail to CLEC either on magnetic tapes or in data files,
depending on the option contracted for by CLEC. Only one method may be
selected by CLEC.

2.7.1

	

Magnetic Tapes
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2.7.1 .1

	

SWBT will supply the magnetic tapes, which will be provided without the return
of previously supplied tapes .

2.7.1 .2

	

CLEC will specify one of the following options for provision of tapes :

2.7.1 .2.1

	

SWBT will send the tapes to CLEC via first class U.S . Mail Services or an
equivalent service of SWBT's choice, or

2 .7 .1 .2.2

	

CLEC will pick up the magnetic tapes at a location designated by SWBT.

2.7.1 .2.3

	

If, at the request of CLEC, overnight delivery other than those provided in 1 & 2
above is requested, the cost of this delivery will be at the expense of CLEC.

2.7.2

	

Data Files
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2.7.2.1

	

The AUR detail will be transmitted to CLEC in data files via data lines using
software and hardware acceptable to the Parties .

2 .8

	

In Appendix III, CLEC will identify separately the location where the tapes and
any data transmissions should be sent (as applicable) and the number of times
each month the information should be provided . (SWBT reserves the right to
limit the frequency of transmission to existing SWBT processing and work
schedules, (holidays, etc . ,i .e ., holidays, weekends)).

2 .9

	

SWBT and CLEC will mutually agree to follow CMDS industry standards for the
packaging of records which determine the number of magnetic tapes or data files
required to provide the AUR detail to CLEC.

2.10

	

Recorded AUR detail previously provided CLEC and lost or destroyed through no
fault of SWBT will not be recovered and made available to CLEC except on an
individual case basis at a cost determined by CLEC.

2.11

	

SWBT will record the applicable detail necessary to generate AUR and forward
them to CLEC for its use in billing access to the IXC.

2.12

	

CLEC and SWBT mutually agree and understand that Attachment 24 has been
negotiated based on the fact that SWBT is not functioning as CLEC's CMDS
Host . Should CLEC and SWBT subsequently enter into an agreement whereby
SWBT functions as the CMDS Host for CLEC, the parties agree that Attachment
24 will require revision concurrent with SWBT becoming CLEC's CMDS Host .

3.0

	

Basis of Compensation

3 .1

	

Compensation for recording, assembly and editing, rating, message processing
and provision of AURs provided hereunder by SWBT for CLEC will be based
upon the rates and charges set forth in Appendix III, BASIS OF
COMPENSATION .

3.2

	

When message detail is entered on a magnetic tape or data file for provision of
message detail to CLEC, a per record charge will apply for each record processed .
SWBT will determine the charges based on its count ofthe records processed.

4.0

	

Loss of Usage

4.1

	

When SWBT is notified that, due to error or omission, incomplete data has been
provided to CLEC, SWBT will make reasonable efforts to locate and/or recover
the data and provide it to CLEC at no additional charge. Such requests to recover
the data must be made within 30 days from the date the details initially were made



available to CLEC. If written notification is not received within 30 days, SWBT
shall have no further obligation to recover the data and shall have no further
liability to CLEC.

4.2

	

If, despite timely notification by CLEC, AUR detail is lost and unrecoverable as a
direct result of SWBT having lost or damaged tapes or incurred system outages
while performing recording, assembly and editing, rating, message processing,
and/or transmission of AUR detail, SWBT will estimate the volume of lost
messages and associated revenue based on information available to it concerning
the average revenue per minute for the average interstate and/or intrastate call . In
such events, SWBT's liability to CLEC will be limited to the granting of a credit
adjusting amounts otherwise due from it equal to the estimated net lost revenue
associated with the lost AUR detail .

4.3

	

SWBT will not be liable for any costs incurred by CLEC when CLEC is
transmitting data files via data lines and a transmission failure results in the
nonreceipt of data by SWBT.

4.4

	

In those instances where SWBT realizes that, either because of a recording error
or some other failure, data was lost or incomplete, SWBT will notify CLEC of
such occurrence and will make reasonable efforts to locate and/or recover the data -
and provide it to CLEC at no additional charge.

	

If AUR detail is lost and
unrecoverable as a direct result of SWBT, SWBT will estimate the volume of lost
messages and associated revenue based on information available to it concerning
the average revenue per minute for the average interstate and/or intrastate call . In
such events, SWBT's liability to CLEC will be limited to the granting of a credit
adjusting amounts otherwise due from it equal to the estimated net lost revenue
associated with the lost AUR detail .

5.0 Indemnification

5.1

	

Indemnification provisions covering the matters addressed in this Attachment are
contained in the General Terms and Conditions portion ofthe Agreement 6.1

6.0 Warranties
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6.1

	

SWBT ASSUMES NO RESPONSIBILITY WITH REGARD TO THE
CORRECTNESS OF THE DATA SUPPLIED BY CLEC WHEN THIS DATA
IS ACCESSED AND USED BY A THIRD PARTY.



1.0 General

2.0

	

Billable Information And Charges
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ATTACHMENT 4: CONNECTIVITY BILLING -RESALE

This Attachment 4 : Connectivity Billing-Resale describes the requirements for SWBT to
bill all charges CLEC incurs for purchasing Resale services.

2 .1

	

In accordance with this Agreement, SWBT will bill those charges CLEC incurs as a
result of CLEC purchasing Resale services from SWBT (hereinafter "Connectivity
Charges") . Each bill for Connectivity Charges (hereinafter "Connectivity Bill") will be
formatted in accordance with EDI for Resale services . CLEC will translate the EDI
formatted bills to meet CABSBOS specifications . SWBT will assist CLEC with EDI
mapping. Each Billing Account Number (BAN) will be sufficient to enable CLEC to
identify the Resale services ordered by CLEC to which Connectivity Charges apply.
Each Connectivity Bill, including Auxiliary Service Information, will set forth the
quantity and description of Resale services provided and billed to CLEC.

2.2

	

SWBT will provide CLEC a monthly Connectivity Bill that includes all Connectivity
Charges incurred by and credits and/or adjustments due to CLEC for those Resale
services ordered, established, utilized, discontinued or performed pursuant to this
Agreement. Each Connectivity Bill, including Auxiliary Service Information, provided
by SWBT to CLEC will include : (I) all non-usage sensitive charges incurred for the
period beginning with the day after the current bill date and extending to, and including,
the next bill date ; (2) any known unbilled non-usage sensitive charges for prior periods ;
(3) unbilled usage sensitive charges for the period beginning with the last bill date and
extending up to, but not including, the current bill date; (4) any known unbilled usage
sensitive charges for prior periods ; (5) any known unbilled adjustments ; and (6) any
Customer Service Record (CSR) for all flat-rated charges .

2.3

	

The Bill Date, as defined herein, must be present on each bill transmitted by SWBT to
CLEC. Connectivity Bills will not be rendered for any Connectivity Charges which are
incurred under this Agreement on or before one (1) year preceding the Bill Date .

2.4

	

Each Party will provide the other Party at no charge a contact person for the handling of
any Connectivity Billing questions or problems that may arise during the implementation
and performance of the terms and conditions of this Attachment 4: Connectivity Billing -
Resale .

2.5

	

SWBT and CLEC have mutually agreed that SWBT will provide a BAN for each billing
period for Residence end-users within a RAO and a BAN for each billing period for
Business within the RAO.

3/4/98



3 .0

	

Issuance of Connectivity Bills - General
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3 .1

	

SWBT will issue all Connectivity Bills in accordance with the terms and conditions set
forth in this Section. SWBT will establish monthly billing dates (Bill Date) for each
BAN, as further defined in the EDUBOS document, which Bill Date will be the same date
month to month .

	

Each BAN will be provided in 13 alpha/numeric characters and will
remain constant from month to month, unless changed as agreed to by the Parties . Each
Party will provide the other Party at least thirty (30) calendar days written notice prior to
changing, adding or deleting a BAN. The Parties will provide one Connectivity Billing
invoice associated with each BAN. Multiple BANs for each Regional Accounting Office
(RAO) will be provided as part of a single EDI transmission. All Connectivity Bills must
be received by CLEC no later than ten (10) calendar days from Bill Date and at least
twenty (20) calendar days prior to the payment due date (as described in this Attachment
4: Connectivity Billing - Resale), whichever is earlier. Any Connectivity Bill received
on a Saturday, Sunday or a day designated as a holiday by the Chase Manhattan Bank of
New York (or such other bank as the Parties agree) will be deemed received the next
business day. If CLEC fails to receive Connectivity Billing data and information within
the time period specified above, the payment due date will be extended by the number of
days the Connectivity Bill is late .

3 .2

	

IfCLEC requests an additional copy(ies) of a bill, CLEC will pay SWBT a reasonable fee
per additional bill copy, unless such copy(ies) was requested due to errors, omissions, or
corrections, or the failure of the original transmission to comply with to specifications set
forth in this Agreement.

3 .3

	

To avoid transmission failures or the receipt of Connectivity Billing information that
cannot be processed, the Parties will provide each other with their respective process
specifications and edit requirements . CLEC will provide SWBT reasonable (within 24
hours) notice if a Connectivity Billing transmission is received that does not meet the
specifications in this Attachment . Such transmission will be corrected and resubmitted to
CLEC at SWBT's sole expense, in a form that can be processed . The payment due date
for such resubmitted transmissions will be twenty (20) days from the date that the
transmission is received in a form that can be processed and that meets the specifications
set forth in this Attachment 4: Connectivity Billing - Resale .

4.0

	

Electronic Transmissions

4.1

	

SWBT will electronically transmit Connectivity Billing information and data for Resale
services in the appropriate EDI format via Connect : Direct as outlined in SWBT's
Electronic Commerce Customer Guide dated May 1995, or as the Parties may otherwise
agree . The Parties agree that a T1 .5 or 56kb circuit to the gateway for Connect: Direct is
required . If SWBT has an established Connect : Direct link with CLEC, that link can be
used for data transmission if the location and applications are the same for the existing
link . Otherwise, a new link for data transmission must be established . SWBT and CLEC
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5.0

	

Tape or Paper Transmissions

TO CLEC :
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will provide each other appropriate Connect : Direct Node IDs . Any change to either
Party's Connect : Direct Node IDs must be sent to the other Party no later than twenty-one
(21) calendar days before the change takes effect .

In the event either Party does not have Connect : Direct capabilities upon the Effective
Date of this Agreement, such Party agrees to establish Connect : Direct transmission
capabilities with the other Party within the time period mutually agreed and at the
establishing Party's expense. Until such time, the Parties will transmit billing
information to each other via magnetic tape or paper (as agreed to by CLEC and SWBT) .
Connectivity billing information and data for payment contained on magnetic tapes or
paper will be sent to the Parties at the following locations . The Parties acknowledge that
all tapes transmitted to the other Party via U.S . Mail or Overnight Delivery and which
contain Connectivity Billing data will not be returned to the sending Party.

The Parties will develop the format for paper or tape transmission as part of the
implementation process.

3/4/98

Janet S . Livengood, Esquire
Tape Transmissions via U .S . Director of Legal & Regulatory Affairs

Mail : Adelphia Business Solutions Operations, Inc .
DDI Plaza Two, 500 Thomas St., Suite 400
Bridgeville, PA 15017-2838
Janet S. Livengood, Esquire

Tape Transmissions via Director of Legal & Regulatory Affairs
Overnight Delivery : Adelphia Business Solutions Operations, Inc .

DDI Plaza Two, 500 Thomas St., Suite 400
Bridgeville, PA 15017-2838
Janet S . Livengood, Esquire

Paper Transmissions via U.S . Director of Legal & Regulatory Affairs
Mail : Adelphia Business Solutions Operations, Inc .

DDI Plaza Two, 500 Thomas St., Suite 400
Bridgeville, PA 15017-2838
Janet S. Livengood, Esquire

Paper Transmissions via Director of Legal & Regulatory Affairs
Overnight Delivery : Adelphia Business Solutions Operations, Inc .

DDI Plaza Two, 500 Thomas St., Suite 400
Bridgeville, PA 15017-2838



6.0

	

Testing Requirements

6 .1

	

At least ninety (90) days prior to SWBT sending CLEC a mechanized Connectivity Bill
for the first time via electronic transmission, or tape, or at least 30 days prior to changing
mechanized formats, SWBT will send to CLEC Connectivity Bill data in the appropriate
mechanized format for testing to ensure that the bills can be processed and that the bills
comply with the requirements of this Attachment 4: Connectivity Billing - Resale. The
Parties will mutually agree to develop a testing process to ensure the accurate
transmission of the Connectivity Bill . When SWBT meets mutually agreed testing
specifications, SWBT may begin sending CLEC mechanized Connectivity Bills on the
next Bill Date, or within ten (10) days, whichever is later .

7.0

	

Additional Requirements
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SWBT agrees that if it transmits data to CLEC in a mechanized format, SWBT will also
comply with the following specifications which are not contained in EDI/BOS guidelines
but which are necessary for CLEC to process Connectivity Billing information and data :

a)

	

the BAN shall not contain embedded spaces or low values ;

b)

	

the Bill Date shall not contain spaces or non-numeric values ;

c)

	

each Connectivity Bill must contain at least one detail record ;

d)

	

any "From" Date should be less than the associated "Thru" Date and neither
date can contain spaces .

8.0

	

Bill Accuracy Certification

The Parties agree that in order to ensure the proper performance and integrity ofthe entire
Connectivity Billing process, SWBT will be responsible for transmitting to CLEC an
accurate and current bill . For the purposes of this Agreement, CLEC and SWBT will
develop the processes and methodologies required for Resale services bill certification.

9.0

	

Payment Of Charges

9.1

	

Subject to the terms of this Agreement, CLEC and SWBT will remit the billed amount
within thirty (30) calendar days from the Bill Date, or twenty (20) calendar days from the
receipt of the bill, whichever is later . If the payment due date is a Sunday or is a Monday
that has been designated a bank holiday by the Chase Manhattan Bank ofNew York (or
such other bank as the Parties agree), payment will be made the next business day . If the
payment due date is a Saturday or is on a Tuesday, Wednesday, Thursday or Friday that
has been designated a bank holiday by the Chase Manhattan Bank ofNew York (or such
other bank as the Parties agree), payment will be made on the preceding business day.
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10.0

	

Examination Of Records

11 .0 Pricing
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9.2

	

Payments will be made in U.S . Dollars via electronic funds transfer (EFT) to the other
Party's bank account. At least thirty (30) days prior to the first transmission of
Connectivity Billing data and information for payment, SWBT and CLEC will provide
each other the name and address of their respective banks, their respective accounts and
routing numbers and to whom Connectivity Billing payments should be made payable. If
such banking information changes, each Party will provide the other Party at least sixty
(60) days written notice of the change and such notice will include the new banking
information . The Parties will electronically transfer funds and remittances via automated
clearinghouse (ACH) standard EDI transaction sets . In the event CLEC receives multiple
Connectivity Bills from SWBT which are payable on the same date, CLEC may remit
one payment for the sum of all Connectivity Bills payable to SWBT's bank account
specified in this subsection . Each party will provide the other party with a contact person
for the handling of Connectivity Billing payment questions or problems .

Without waiver of and in addition to the Audit rights in the General part of this
Agreement, upon reasonable notice and at reasonable times, CLEC or its authorized
representatives may examine SWBT s documents, systems, records and procedures which
relate to the billing of the Connectivity Charges to CLEC under this Attachment 4: -
Connectivity Billing - Resale .

11 .1

	

Prices for access to OSS covered by this Attachment are contained in Section 15 of
Appendix Services/Pricing to Attachment 1 : Resale .

3/4/98
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APPENDIX I

EXPLANATION OF SERVICE OPTIONS

The attached pages of this Appendix I show the service options that are offered under this
Attachment and the charges that are associated with each option. Alphabetical and numerical
references in the CHARGES columns are to rate and charges set forth in Appendix III, BASIS
OF COMPENSATION.

ORIGINATING 1+ DDD RECORDINGS - IXC TRANSPORTED MESSAGE DETAIL
AND ACCESS USAGE RECORDS

Option #1 :

	

SWBT performs recording, assembly and editing, rating of billable message detail
and creates an Access usage Record (AUR) for all 1+ Interexchange Carrier (IXC)
transported messages originating from CLEC end office telephone network and
forwards both billable message detail records and AUR records to CLEC.

Option #2 :

	

SWBT performs recording, assembly and editing of the billable message detail
and extracts that detail to the IXC for all 1+ IXC transported messages originating -
from CLEC end office . SWBT creates Access Usage Records for this traffic and
forwards those AUR records to CLEC.

Option #3:

	

The IXCs do their own billable message recording for their 1+ IXC transported
messages originating from CLEC end office. SWBT performs recording for
Access purposes only, assembles and edits this data, creates AURs and forwards
the AUR records to CLEC.

ORIGINATING OPERATOR RECORDINGS - IXC TRANSPORTED MESSAGE
DETAIL AND ACCESS USAGE RECORDS

Option #4:

	

CLEC Non-Equal Access End Office - The IXCs do their own billable message
recording . SWBT performs local and intraLATA operator services for CLEC.
SWBT performs recording at the operator switch for all 0+, 0-, Coin Sent Paid,
CAMA and International IXC transported messages. SWBT assembles and edits
this data, creates AURs and forwards the AUR records to CLEC.

Option #5:

	

CLEC Equal Access End Office - The IXCs do their own billable message
recording. SWBT performs local and intraLATA operator services for CLEC.
SWBT performs recording at the operator switch for 0- only IXC transported
messages . SWBT assembles and edits this data, creates AURs and forwards the
AUR records to CLEC.
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Option #6:

	

CLEC Equal or Non-Equal Access End Office - The IXCs do their own billable
message recording . CLEC chooses to have SWBT purchase source information
from IXC in order, to have information required to create Access Usage Records.
SWBT assembles and edits this data, creates AURs and forwards the AUR
records to CLEC.

Option #7:

	

The IXCs do their own billable message recording and forward to SWBT the
billable message detail for assembly and editing and rating of these operator
service IXC transported messages . SWBT forwards the rated billable message
detail to the appropriate billing company, creates an AUR and forwards the AUR
records to CLEC . This situation occurs when CLEC has not signed a rating
takeback waiver with the IXC.

800 RECORDINGS-IXC TRANSPORTED MESSAGE DETAIL

Option #8:

	

SWBT performs SSP function for CLEC end office and bills query charge to the
appropriate IXC. SWBT performs recording for access purposes only, assembles
and edits this data, creates AURs and forwards AUR records to CLEC.

Option #9:

	

SWBT performs SSP function for CLEC end office. CLEC performs billing of "
query charge to the appropriate IXC. SWBT performs recording at the SSP for
Access purposes only, assembles and edits this data, creates AURs and forwards
AUR record to CLEC. SWBT performs recording at the SCP for query billing
purposes only, assembles and edits this data, creates SCP records and forwards
SCP records to CLEC.

Option #10:

	

SWBT performs SCP function for CLEC . SWBT performs recording at the SCP,
assembles and edits this data, creates SCP records and forwards SCP records to
CLEC .

TERMINATING RECORDINGS-IXC TRANSPORTED ACCESS USAGE RECORDS

Option #11 :

	

SWBT provides tandem function for CLEC. CLEC requests SWBT to provide all
Feature Group B, Feature Group C and Feature Group D terminating usage
recordings including Feature Group B over D and Feature Group C over D.
SWBT creates terminating AURs for this data and forwards AUR records to
CLEC.

Option #12 :

	

SWBT provides tandem function for CLEC. CLEC requests SWBT to provide all
Feature Group B terminating usage recordings excluding B over D. SWBT
creates terminating AURs for this data and forwards AUR records to CLEC.
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Option #13 :

	

SWBT provides tandem function for CLEC. CLEC requests SWBT to provide all
Feature Group B terminating usage recordings including Feature Group B over D.
SWBT creates terminating AURs for this data and forwards AUR records to
CLEC.

Option #14:

	

SWBT provides tandem function for CLEC. CLEC requests SWBT to provide all
Feature Group D terminating usage recordings including B over D and C over D .
SWBT creates terminating AURs for this data and forwards AUR records to
CLEC.

Option #15:

	

SWBT provides tandem function for CLEC. CLEC requests SWBT to provide all
Feature Group D terminating usage recordings including B over D. SWBT
creates terminating AURs for this data and forwards AUR records to CLEC.

MESSAGE PROVISIONING;
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Option #16:

	

SWBT will forward all IXC transported message detail records or access usage
records to CLEC' generated internally within SWBT system or received via
CMDS from an IXC or another Local Exchange Carrier or CLEC. CLEC
forwards rated IXC transported message detail or access usage detail to SWBT for
distribution to the appropriate billing company through SWBT's internal network
or using the CMDS network .

There is no charge for this option under this Attachment if CLEC has also
executed, as part of an agreement executed pursuant to this Statement, an
Attachment for SWBT to provide "Hosting" services to CLEC, or if CLEC has
executed a separate agreement with SWBT for "Hosting" services to be provided
from SWBT to CLEC.
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APPENDIX II

SELECTED SERVICE OPTIONS
AND

METHOD OF PROVISION

The service options and method of provision selected by CLEC under this Attachment are as
indicated on page two, attached, of this Appendix 11 . Numerical references are to service options
shown in Appendix 1 . Also, see attached old Appendix 11, page 2.
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Options Options

APPENDIX RECORDING

APPENDIX II

SELECTED SERVICE OPTIONS
AND METHOD OF PROVISION

EFFECTIVE DATE:

Message
1 + DDD

	

Operator Handled

	

800 Service

	

Terminating AUR

	

Provisioning
OptionsOptions Options

NPA/NXX 8

MEMO MEME

9 10= 11 121 13

MENEMMENEMMENEM

Numerical references are to specific service options listed in Appendix I .
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APPENDIX III-A

BASIS OF COMPENSATION

CLEC and SWBT agree that CLEC will not use SWBT as its host . SWBT has therefore not
provided rates for hosting.

3/4/98

a. BCR per local message: $0.08

b. Recording $0.01

Assembly and Editing $0.005

Rating per message $0.005

Message Processing $0.005

Provision of Message Detail $0.003

c . Incollect Message Credit $0.05

Incollect Message Transmission $0.003



AUR INVOICE INTERVAL :

Check One
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ATTACHMENT RECORDING

APPENDIX III-B

INVOICE DESIGNATION

COMPANY NAME:

EXCHANGE COMPANY I.D. NUMBER (OCN) :

Daily (Full Status RAO Companies will receive billable messages daily.)

Bill period (A maximum of five dates may be chosen.) A file is created
five workdays from each bill period date, and three additional days should
be allowed for distribution . Circle a maximum of five bill period dates.

3 5 7 9 11 13 15 17 19 21 23 25 27 29

TAPE MAILING ADDRESS :
(Full RAO Companies will receive AURs at the same address as billable message toll .)
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