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inaccuracies in data received from either Party, the liability ofthe Party providing
such data shall be limited to the provision of corrected data only . If the
originating Party does not send an End User billable record to the terminating
Party, the originating Party will not bill the terminating Party any interconnection
charges for this traffic .

9.3

	

IntraLATA 800 Traffic calls are billed to and paid for by the called or terminating
Party, regardless ofwhich Party performs the 800 query. Billing shall be based on
originating and terminating NPA/NXX.

10.

	

MEET-POINT-BILLING (MPB) SPECIAL and SWITCHED ACCESS TRAFFIC
COMPENSATION - SBC-12 STATE

10.1

	

This Section 10 refers to the MPB arrangements for SBC-12STATEs . Applicable
MPB guidelines for SNET are located in the Meet Point Billing Agreement for
SNET.

10.2

	

Intercarrier compensation for Special Access Traffic shall be on a MPB basis as
described below.

10.3

	

The Parties will establish MPB arrangements in order to provide Switched Access
Services to IXC and ESPs via the respective carrier's Tandem Office Switch
switches in accordance with the MPB guidelines adopted by and either contained
in, or upon approval to be added in future to the Ordering and Billing Forum's
MECOD and MECAB documents .

10.4

	

Billing to Interexchange Carriers (IXCs) and ESPs for the Switched Exchange
Access Services jointly provided by the Parties via MPB arrangements shall be
according to the multiple bill/single tariff method. As described in the MECAB
document, each Party will render a bill in accordance with its own tariff for that
portion of the service it provides . Each Party will bill its own network access
service rates to the IXC. The residual interconnection charge (RIC), if any, will
be billed by the Party providing the end office function . For the purpose of this
Appendix, CLEC is the Initial Billing Company (IBC) and SBC-12STATE is the
Subsequent Billing Company.

10.5

	

The Parties will maintain provisions in their respective federal and state access
tariffs, or provisions within the National Exchange Carrier Association (NECA)
Tariff No. 4, or any successor tariff, sufficient to reflect this MPB arrangement,
including MPB percentages .

10.6 As detailed in the MECAB document, the Parties will, in accordance with
appropriate billing cycle intervals defined herein, exchange all information
necessary to accurately, reliably and promptly bill third parties for Switched
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Access Services traffic jointly handled by the Parties via the Meet Point
arrangement . Information shall be exchanged in a mutually acceptable electronic
file transfer protocol. Where the EMI records cannot be transferred due to a
transmission failure, records can be provided via a mutually acceptable medium.
The initial billing company (IBC) will provide the information to the subsequent
billing company within ten (10) working days of sending the 1BC's bills . The
exchange of records to accommodate MPB will be on a reciprocal, no charge
basis.

10.7

	

MPB shall also apply to all jointly provided MOU traffic bearing the 900, or toll
free NPAs (e.g ., 800, 877, 866, 888 NPAs, or any other non-geographic NPAs)
which may likewise be designated for such traffic in the future where the
responsible party is an IXC or ESP . When ILEC performs 800 database queries,
ILEC will charge the end office provider for the database query in accordance
with standard industry practices .

10.8

	

Each Party shall coordinate and exchange the billing account reference (BAR) and
billing account cross reference (BACR) numbers for the Meet Point Billing
service . Each Party shall notify the other if the level of billing or other
BARBACR elements change, resulting in a new BAR/BACR number .

10.9

	

For purposes of this Appendix the Party to whom the End Office Switch belongs
is the 113C and the Party to whom the Tandem Office Switch belongs is the
secondary billing company. The secondary billing company will provide the IBC
with the Exchange Access detailed usage data within thirty (30) days of the
recording date . The IBC will provide to the secondary billing company the
Exchange Access summary usage data within ten (10) working days of the IBC's
bill date to the IXC and/or ESP. SBC-12STATE acknowledges that currently
there is no charge for Summary Usage Data Records but that such a charge may
be appropriate . At CLEC's request, SBC-12STATE will negotiate a mutual and
reciprocal charge for provision of Summary Usage Data Records .

10.10 SBC-12STATE and CLEC agree to provide the other Party with notification of
any discovered errors within ten (10) business days of the discovery.

10 .11

	

In the event of a loss of data, both Parties shall cooperate to reconstruct the lost
data within sixty (60) days of notification and if such reconstruction is not
possible, shall accept a reasonable estimate of the lost data, based upon no more
than three (3) to twelve (12) consecutive months ofprior usage data .

11 .

	

INTRALATA INTEREXCHANGE TRAFFIC COMPENSATION

11 .1

	

For intrastate intraLATA toll service traffic, compensation for termination of
intercompany traffic will be at terminating access rates for Message Telephone
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Service (NITS) and originating access rates for 800 Service, including the Carrier
Common Line (CCL) charge where applicable, as set forth in each Party's
Intrastate Access Service Tariff, but not to exceed the compensation contained in
an the ILEC's tariffin whose exchange area the End User is located. For interstate
intraLATA intercompany service traffic, compensation for termination of
intercompany traffic will be at terminating access rates for NITS and originating
access rates for 800 Service including the CCL charge, as set forth in each Party's
interstate Access Service Tariff, but not to exceed the compensation contained in
the ILEC's tariffin whose exchange area the End User is located .

12 .

	

BILLING FORMUTUAL COMPENSATION - SBC-SWBT

12 .1

	

In SBC-SWBT other than for traffic described in Section 6 above, each Party
shall deliver monthly settlement statements for terminating the other Party's
traffic based on the following :

12 .2 Each Party shall, unless otherwise agreed, adhere to the detailed technical
descriptions and requirements for the recording, record exchange, and billing of
traffic using the guidelines as set forth in the Technical Exhibit Settlement
Procedures (TESP), previously provided by SBC-SWBT to CLEC. Each Party
will transmit the summarized originating minutes of usage within fifteen (15)
business days following the prior month's close of business for all traffic
including local, transiting, and optional EAS via the 92-type record process to the
transiting and/or terminating Party for subsequent monthly intercompany
settlement billing . This information will also be utilized by the Parties for use in
verifying and auditing to confirm the jurisdictional nature of Local Calls and is
required from the originating Party under the terms ofthis Appendix .

12.3

	

If originating records are not received within sixty (60) days, upon written
notification the Party not receiving the originating records will bill all MOU for
that month at Switched Access rates based upon a seven (7) day traffic study .

12.4

	

The Parties will not render invoice nor payment to each other for the transport and
termination of calls for a particular month's usage until both Parties have received
the originating 92-type summary records CLEC for that same month's usage.

12.5

	

On a monthly basis, each Party will record its originating MOU including
identification ofthe originating and terminating NXX for all intercompany calls .

12.6

	

Each Party will transmit the summarized originating MOU above to the transiting
and/or terminating Party for subsequent monthly intercompany settlement billing.



12.7

	

MOUs for the rates contained herein will be measured in seconds by call type, and
accumulated each billing period into one (1) minute increments for billing
purposes in accordance with industry rounding standards.

12.8 Where CLEC has direct End Office Switch and Tandem Office Switch
interconnection arrangements with SBC-13STATES. SBC-13STATEs will
multiply the Tandem Office Switch routed terminating MOU and End Office
Switch routed terminating MOUs by the appropriate rates in order to determine
the total monthly billing to each Party.

13 .

	

BILLING FOR MUTUAL COMPENSATION - SBC-AMERITECH, NEVADA,
PACIFIC, SNET

13 .1

	

In SBC-AMERTI'ECH, NEVADA, PACIFIC, and SNET, each Party will
calculate terminating interconnection minutes of use based on standard Automatic
Message Accounting (AMA) recordings made within each Party's network.
These recordings are the basis for each Party to generate bills to the other Parry .
For purposes of reciprocal compensation only, measurement of minutes of use
over Local Interconnection Trunk Groups shall be in actual conversation seconds.
The total conversation seconds over each individual Local Interconnection Trunk
Group will be totaled for the entire monthly bill and then rounded to the next
whole minute.

13.2

	

Each Party will provide to the other, within fifteen (15) calendar days, after the
end of each quarter, a usage report with the following information regarding
traffic terminated over the Local Interconnection Trunks :

13.2.1 Total traffic volume described in terms of minutes and messages and by
call type (local, toll, and other) terminated to each other over the Local
Interconnection Trunk Groups, and

13 .2 . 1 .1 Percent Local Usage (PLU)
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13.2

	

PLU is calculated by dividing the Local MOU delivered to a party for termination
by the total MOU delivered to a Party for termination .

13.3

	

Upon thirty (30) days written notice, each Party must provide the other the ability
and opportunity to conduct an annual audit to ensure the proper billing of traffic
between the Parties' networks . The Parties agree to retain records of call detail
for six (6) months from when the calls were initially reported to the other Party .
The audit will be conducted during normal business hours at an office designated
by the Party being audited . Audit requests shall not be submitted more frequently
than once per calendar year for each call detail type unless a subsequent audit is
required . Audits shall be performed by a mutually acceptable independent auditor
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paid for by the Parry requesting the audit. Based upon the audit, previous
compensation, billing and/or settlements will be adjusted for the past twelve (12)
months. Also, if the PLU is adjusted based upon the audit results, the adjusted
PLU will apply for the nine (9) month period following the completion of the
audit . If, as a result of the audit, either Party has overstated the PLU or
underreported the call detail usage by twenty percent (20%) or more, that Party
shall reimburse the auditing Party for the cost ofthe audit and will pay for the cost
of a subsequent audit which is to happen within nine (9) months of the initial
audit.

14 .

	

APPLICABILITY OF OTHER RATES TERMS AND CONDITIONS

14 .1

	

Every interconnection, service and network element provided hereunder, shall be
subject to all rates, terms and conditions contained in this Agreement which are
legitimately related to such interconnection, service or network element . Without
limiting the general applicability of the foregoing, the following terms and
conditions of the General Terms and Conditions are specifically agreed by the
Parties to be legitimately related to, and to be applicable to, each interconnection,
service and network element provided hereunder : definitions, interpretation,
construction and severability; notice of changes ; general responsibilities of the
Parties ; effective date, term and termination; fraud ; deposits ; billing and payment
of charges; non-payment and procedures for disconnection ; dispute resolution ;
audits ; disclaimer of representations and warranties ; limitation of liability,
indemnification; remedies ; intellectual property, publicity and use of trademarks
or service marks ; no license ; confidentiality; intervening law; governing law;
regulatory approval ; changes in End User local exchange service provider
selection ; compliance and certification ; law enforcement ; no third party
beneficiaries ; disclaimer of agency; relationship of the Parties/independent
contractor; subcontracting; assignment; responsibility for environmental
contamination ; force majeure ; taxes; non-waiver; network maintenance and
management; signaling; transmission of traffic to third parties; customer inquiries;
expenses ; conflicts of interest ; survival ; scope of agreement; amendments and
modifications; and entire agreement .
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1 .1

	

This Appendix sets forth the terms and conditions under which SBC-13STATE
will provide recording, message processing and message detail services as
described in Exhibit I and Exhibit II, Exhibits I and II are part of this Appendix
by reference .

1.2

	

SBC Communications Inc . (SBC) means the holding company which owns the
following ILECs : Illinois Bell Telephone Company, Indiana Bell Telephone
Company Incorporated, Michigan Bell Telephone Company, Nevada Bell
Telephone Company, The Ohio Bell Telephone Company, Pacific Bell Telephone
Company, The Southern New England Telephone Company, Southwestern Bell
Telephone Company and/or Wisconsin Bell, Inc . d/b/a Ameritech Wisconsin .

1 .3

	

As used herein, SBC-13STATE, and means the applicable above listed ILECs
doing business in Arkansas, California, Connecticut, Illinois, Indiana, Kansas,
Michigan, Missouri, Nevada, Oklahoma, Ohio, Texas and Wisconsin.

2. DEFINITIONS

2 .1

	

"Access Usage Record (AUR)" - a message record which contains the usage
measurement reflecting the service feature group, duration and time of day for a
message and is subsequently used to bill access to Interexchange Carriers (IXCs) .

2.2

	

"Assembly and Editing" - the aggregation of recorded customer message details
to create individual message records and the verification that all necessary
information required ensuring all individual message records meet industry
specifications is present.

2.3

	

"Billing Company" - the company that bills End Users for the charges incurred in
originating and terminating IXC transported calls .

2.4

	

"Billable Message" - a message record containing details of a completed IXC
transported call which is used to bill an end user .

2.5

	

"Centralized Message Distribution System (CMDS)" - the national network of
private line facilities used to exchange Exchange Message Records (EMR)
formatted billing data between SBC-13STATE and the Billing Company.
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2.6

	

"Data Transmission" - the forwarding by SBC-13STATE of IXC transported
toll message detail' and/or access usage record detail in EMR format over data
lines or on magnetic tapes to the appropriate Billing Company .

2.7

	

"Exchange Message Record (EMR)" - Industry standard message format as
described in accordance with the Telcordia Practice BROIO-200-010 developed
for the interexchange oftelecommunications message information .

2.8

	

"Interexchange Carrier (IXC)" - A third party transmission provider that carries
long distance voice and non-voice traffic between user locations for a related
recurring fee. IXCs provide service interstate and intrastate . In some states IXCs
are permitted to operate within a LATA.

2.9

	

"Interexchange Carrier Transported" - telecommunications services provided
by an IXC or traffic transported by facilities belonging to an IXC.

2.10

	

"Local Access and Transport Area (LATA)" - service areas defined in FCC
Docket 78-72.

2.11

	

"Message Processing" - the creation of individual EMR formatted billable
message detail records from individual recordings that reflect specific billing
detail for use in billing the End User and/or access usage records from individual
recordings that reflect the service feature group, duration and time of day for a
message, Carrier Identification Code, among other fields, for use in billing access
to the Interexchange Carriers . Message Processing includes performing CMDS
online edits required to ensure message detail and access usage records are
consistent with CMDS specifications .

2.12

	

"Originating Local Exchange Carrier Company" - the company whose local
exchange telephone network is used to originate calls thereby providing
originating exchange access to IXCs.

2.13

	

"Provision of Message Detail" - the sorting of all billable message detail and
access usage record detail by Revenue Accounting Office, Operating Company
Number or Service Bureau, splitting of data into packs for invoicing, and loading
of data into files for data transmission to CLEC for those records created
internally or received from other Local Exchange Carrier Companies or
Interexchange Carriers through SBC-13STATE's internal network or national
CMDS .

2 .14

	

"Record" - a logical grouping of information as described in the programs that
process information and create the magnetic tapes or data files .
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2.15

	

"Recording" - the creation and storage on magnetic tape or other medium of the
basic billing details of a message in Automatic Message Accounting (AMA)
format .

2.16

	

"Service Switching Point (SSP)" - a signaling point that can launch queries to
databases and receivelinterpret responses used to provide specific customer
services .

2.17

	

"Recording Company" - the company that performs the functions of recording
and message processing of Interexchange Carrier (IXC) transported messages and
the provision of message detail .

2.18

	

"Switching Control Point (SCP)" - the real time database system that contains
routing instructions for 800 calls. In addition to basic routing instructions, the
SCP may also provide vertical feature translations, i.e ., time of day, day of week
routing, out of area screening and/or translation of the dialed 800 number to its
assigned working telephone number .

2.19 "800 SCP Carrier Access Usage Summary Record (SCP Record)" - a
summary record which contains information concerning the quantity and types of
queries launched to an SBC-13STATE SCP. In those situations where charges
are applicable for the production and delivery of SCP records, such charges will
be those specified in Exhibit I pertaining to the production and forwarding of
AUR data.

2.20

	

"Terminating Local Exchange Carrier Company" - the company whose local
exchange telephone network is used to terminate calls thereby providing
terminating exchange access to IXCs.

3.

	

RESPONSIBILITIES OF THE PARTIES

3 .1

	

SBC-13STATE will record all IXC transported messages for CLEC carried over
all Feature Group Switched Access Services that are available to SBC-13STATE
provided recording equipment or operators . Unavailable messages (i.e., certain
operator messages that are not accessible by SBC-13STATE -provided equipment
or operators) will not be recorded . The recording equipment will be provided at
locations selected by SBC-13STATE.

3 .2

	

SBC-13STATE will perform assembly and editing, message processing and
provision of applicable access usage record detail for IXC transported messages if
the messages are recorded by SBC-13STATE.

3.3

	

SBC-13STATE will provide access usage records that are generated by SBC-
13STATE.
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3.4

	

Assembly and editing will be performed on all IXC transported messages
recorded by SBC-13STATE, during the billing period established by SBC-
13STATE and selected by CLEC.

3.5

	

Standard EMR record formats for the provision of billable message detail and
access usage record detail will be established by SBC-13STATE and provided to
CLEC.

3 .6

	

Recorded billable message detail and access usage record detail will not be sorted
to furnish detail by specific end users, by specific groups of end users, by office,
by feature group or by location.

3.7

	

SBC-13STATE will provide message detail to CLEC in data files, via data lines
(normally a File Transfer Protocol), utilizing an 800 dial up or the Internet to
receive and deliver messages or a network data mover facility, using software and
hardware acceptable to both parties .

3 .8

	

In Exhibit II, CLEC will identify separately the location where the data
transmissions should be sent (as applicable) and the number of times each month
the information should be provided. SBC-13STATE reserves the right to limit
the frequency of transmission to existing SBC-13STATE processing and work
schedules, holidays, etc.

3.9

	

SBC-13STATE will determine the number data files required to provide the
access usage record detail to CLEC .

3 .10

	

Recorded billable message detail and/or access usage record detail previously
provided CLEC and lost or destroyed through no fault of SBC-13STATE will not
be recovered and made available to CLEC except on an individual case basis at a
cost determined by SBC-13STATE.

3.11

	

When SBC-13STATE receives rated billable messages from an 1XC or another
Local Exchange Carrier (LEC) that are to be billed by CLEC, SBC-13STATE
will forward those messages to CLEC.

3 .12

	

SBC-13STATE will record the applicable detail necessary to generate access
usage records and forward them to CLEC for its use in billing access to the IXC.

4.

	

BASIS OF COMPENSATION

4.1

	

SBC-13STATE as the Recording Company, agrees to provide recording,
assembly and editing, message processing and provision of message detail for
Access Usage Records (AURs) ordered/required by the CLEC in accordance
with this agreement on a reciprocal, no-charge basis. CLEC agrees to provide
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any and all Summary Usage Records (SURs) required by SBC-13STATE on a
reciprocal, no-charge basis. The parties agree that this mutual exchange of
records at no charge to either party shall otherwise be conducted according to the
guidelines and specifications contained in the Multiple Exchange Carrier Access
Billing (MECAB) document .

5.1

	

Except as otherwise provided herein, neither Party shall be liable to the other for
any special, indirect, or consequential damage of any kind whatsoever. A Party
shall not be liable for its inability to meet the terms of this Agreement where such
inability is caused by failure of the first Party to comply with the obligations
stated herein . Each Party is obliged to use its best efforts to mitigate damages .

5.2

	

When SBC-13STATE is notified that, due to error or omission, incomplete data
has been provided to the CLEC, SBC-13STATE will make reasonable efforts to
locate and/or recover the data and provide it to the CLEC at no additional charge.
Such requests to recover the data must be made within thirty (30) calendar days
from the date the details initially were made available to the CLEC. If written
notification is not received within thirty (30) calendar days, SBC-13STATE shall
have no further obligation to recover the data and shall have no further liability to
the CLEC.

5.3

	

If, despite timely notification by the CLEC, message detail is lost and
unrecoverable as a direct result of SBC-13STATE having lost or damaged tapes
or incurred system outages while performing recording, assembly and editing,
rating, message processing, and/or transmission of message detail, SBC-
13STATE will estimate the volume of lost messages and associated revenue
based on information available to it concerning the average revenue per minute
for the average interstate and/or intrastate call . In such events, SBC-13STATE 's
liability to the CLEC shall be limited to the granting of a credit adjusting amounts
otherwise due from it equal to the estimated net lost revenue associated with the
lost message detail .

5 .4

	

SBC-13STATE will not be liable for any costs incurred by the CLEC when the
CLEC is transmitting data files via data lines and a transmission failure results in
the non-receipt ofdata by SBC-13STATE.

5.5

	

The CLEC agrees to defend, indemnify, and hold harmless SBC-13STATE from
any and all losses, damages, or other liability, including attorney fees, that it may
incur as a result of claims, demands, or other suits brought by any party that arise
out of the use of this service by the CLEC, its customers or end users . The CLEC
shall defend against all End Users' claims just as if the CLEC had provided such
service to its End Users with its own employees .
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5 .6

	

The CLEC also agrees to release, defend, indemnify and hold harmless SBC-
13STATE from any claim, demand or suit that asserts any infringement or
invasion of privacy or confidentiality of any person(s), caused or claimed to be
caused, directly or indirectly, by SBC-13STATE employees and equipment
associated with provision of this service . This includes, but is not limited to suits
arising from disclosure of any customer specific information associated with
either the originating or terminating numbers used to provision this service.

5 .7

	

The CLEC also agrees to release, defend, indemnify and hold harmless the
Recording Company from any claim, demand or suit to perform under this
contract should any regulatory body or any State or Federal Court find the existing
terms of this contract to either be illegal, unenforceable, against public policy, or
improper for the Recording Company.

5 .8

	

SBC-13STATE makes no representations or warranties, express or implied,
including but not limited to any warranty as to merchantability or fitness for
intended or particular purpose with respect to services provided hereunder.
Additionally, SBC-13STATE assumes no responsibility with regard to the
correctness ofthe data supplied byCLEC when this data is accessed and used by a
third party.

b.

	

APPLICABILITY OF OTHER RATES, TERMS AND CONDITIONS

6.1

	

Every interconnection, service and network element provided hereunder, shall be
subject to all rates, terns and conditions contained in this Agreement which are
legitimately related to such interconnection, service or network element. Without
limiting the general applicability of the foregoing, the following terms and
conditions of the General Terms and Conditions are specifically agreed by the
Parties to be legitimately related to, and to be applicable to, each interconnection,
service and network element provided hereunder : definitions ; interpretation,
construction and severability; notice of changes ; general responsibilities of the
Parties ; effective date, term and termination ; fraud; deposits ; billing and payment
of charges ; non-payment and procedures for disconnection; dispute resolution;
audits ; disclaimer of representations and warranties ; limitation of liability;
indemnification ; remedies; intellectual property; publicity and use of trademarks
or service marks ; no license; confidentiality; intervening law; governing law;
regulatory approval ; changes in End User local exchange service provider
selection ; compliance and certification; law enforcement ; no third party
beneficiaries ; disclaimer of agency ; relationship of the Parties/independent
contractor; subcontracting; assignment ; responsibility for environmental
contamination; force majeure ; taxes; non-waiver; network maintenance and
management; signaling ; transmission of traffic to third parties ; customer inquiries ;
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expenses ; conflicts of interest ; survival ; scope of agreement ; amendments and
modifications ; and entire agreement .



EXHIBIT I
SERVICES

The attached pages of this Exhibit show the service options that are offered under this
Agreement.

ORIGINATING 1+ DDD RECORDINGS - IXC TRANSPORTED MESSAGE DETAIL
AND ACCESS USAGE RECORDS

Option #1:

	

This option has been withdrawn.

EXPLANATION OF SERVICE OPTIONS
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Option #2 :

	

The Recording Company performs recording, assembly and editing of the billable
message detail and extracts that detail to the IXC for all 1+ IXC transported
messages originating from the CLECCLEC end office. The Recording Company
creates Access Usage Records for this traffic and forwards those AUR records to
the CLEC.

Option #3:

	

The Interexchange Carriers do own billable message recording for their 1+ IXC
transported messages originating from the CLEC end office. The Recording
Company performs recording for Access purposes only, assembles and edits this
data, creates AURs and forwards the AUR records to the CLEC.

ORIGINATING OPERATORRECORDINGS - IXC TRANSPORTED MESSAGE
DETAIL AND ACCESS USAGE RECORDS

Option #4:

	

CLEC Non-Equal Access End Office - The Interexchange Carriers do own
billable message recording. The Recording Company performs local and
intraLATA operator services for the CLEC. The Recording Company performs
recording at the operator switch for all 0+, 0-, Coin Sent Paid, CAMA and
Intemational IXC transported messages . The Recording Company assembles and
edits this data, creates AURs and forwards the AUR records to the CLEC.

Option #5:

	

CLEC Equal Access End Office - The Interexchange Carriers do own billable
message recording. The Recording Company performs local and intraLATA
operator services for the CLEC. The Recording Company performs recording at
the operator switch for 0- only 1XC transported messages . The Recording
Company assembles and edits this data, creates AURs and forwards the AUR
records to the CLEC.

Option #6 :

	

This option has been withdrawn .

Option #7:

	

This option has been withdrawn .



Option #9 :

	

This option has been withdrawn .
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800 RECORDINGS - IXC TRANSPORTED MESSAGE DETAIL

Option #8:

	

Recording Company performs SSP function for CLEC end office and bills query
charge to the appropriate Interexchange Carrier . The Recording Company
performs recording for Access purposes only, assembles and edits this data,
creates AURs and forwards AUR records to CLEC .

800 RECORDINGS - IXC TRANSPORTED MESSAGE DETAIL (Continued)

Option 10 :

	

Recording Company performs SCP function for CLEC. The Recording Company
performs recording at the SCP, assembles and edits this data, creates SCP records
and forwards SCP records to the CLEC.

TERMINATING RECORDINGS - IXC TRANSPORTED ACCESS USAGE RECORDS

Option 11:

	

Recording Company provides tandem function for CLEC . The CLEC requests
Recording Company to provide all Feature Group B, Feature Group C and Feature
Group D terminating usage recordings including Feature Group B over D and
Feature Group C over D. Recording Company creates terminating AURs for this
data and forwards AUR records to the CLEC.

Option 12 :

	

Recording Company provides tandem function for CLEC. The CLEC requests
Recording Company to provide all Feature Group B terminating usage recordings
excluding B over D. Recording Company creates terminating AURs for this data
and forwards AUR records to the CLEC.

Option 13:

	

Recording Company provides tandem function for CLEC. The CLEC requests
Recording Company to provide all Feature Group B terminating usage recordings
including Feature Group B over D. Recording Company creates terminating
AURs for this data and forwards AUR records to the CLEC.

Option 14:

	

Recording Company provides tandem function for CLEC. The CLEC requests
Recording Company to provide all Feature Group D terminating usage recordings
including B over D and C over D. Recording Company creates terminating AURs
for this data and forwards AUR records to the CLEC.

Option 15:

	

Recording Company provides tandem function for CLEC. The CLEC requests
Recording Company to provide all Feature Group D terminating usage recordings
including B over D. Recording Company creates terminating AURs for this data
and forwards AUR records to the CLEC.
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Option 16:

	

The Recording Company will forward all IXC transported message detail records
or access usage records to the CLEC generated internally within the Recording
Company system or received via CMDS from an Interexchange Carrier or another
Local Exchange Carrier telephone company. The CLEC forwards rated IXC
transported message detail or access usage detail to Recording Company for
distribution to the appropriate billing company through 13STATE's internal
network or using the CMDS network .

Form SW-1773-I



COMPANY NAME:

EXHIBIT II

INVOICE DESIGNATION

Effective Januarv 1, 1999

EXCHANGE COMPANY I.D . NUMBER (OCN):

BILLABLE INVOICE INTERVAL:

Check One:
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Daily (Full Status RAO Companies will receive billable messages daily.)

Bill period (A maximum of five dates may be chosen.) A file is created five
workdays from each bill period date, and three additional days should be allowed for
distribution. Circle a maximum offive bill period dates :

1 3 5 7 9 11 13 15 17 19 21 23 25 27 29



Check One:

AUR INVOICE INTERVAL :

Daily (Full Status RAO Companies will receive AURs daily .)
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Form SW- 1733-III-B

Bill period (A maximum of five dates may be chosen.)

	

A file is created five
workdays from each bill period date, and three additional days should be allowed for
distribution. Circle a maximum of five bill period dates :

1 3 5 7 9 11 13 15 17 19 21 23 25 27 29
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1 .1

	

This Appendix set forth terms and conditions for Resale Services provided by the
applicable SBC Communications Inc. (SBC) owned Incumbent Local Exchange
Carrier (ILEC) and CLEC.

1 .2

	

SBC Communications Inc . (SBC) means the holding company which owns the
following ILECs: Illinois Bell Telephone Company, Indiana Bell Telephone
Company Incorporated, Michigan Bell Telephone Company, Nevada Bell
Telephone Company, The Ohio Bell Telephone Company, Pacific Bell Telephone
Company, The Southern New England Telephone Company, and/or Southwestern
Bell Telephone Company and/or Wisconsin Bell, Inc. d/b/a Ameritech Wisconsin .

1 .3

	

As used herein, SBC-13STATE means the applicable above listed ILEC doing
business in Arkansas, California, Connecticut, Illinois, Indiana, Kansas, Michigan,
Missouri, Nevada, Ohio, Oklahoma, Texas, and Wisconsin.

1 .4

	

As used herein, SBC-AMERITECH means the applicable above listed ILEC
doing business in Illinois, Indiana, Michigan, Ohio, and Wisconsin .

1 .5

	

As used herein, SBC-SWBT means the applicable above listed ILEC doing
business in Arkansas, Kansas, Missouri, Oklahoma, and Texas .

1 .6

	

As used herein, SWBT-AR means the applicable above listed ILEC doing
business in Arkansas .

1 .7

	

As used herein, SWBT-KS means the applicable above listed ILEC doing
business in Kansas.

1 .8

	

As used herein, SWBT-MO means the applicable above listed ILEC doing
business in Missouri .

1 .9

	

As used herein, SWBT-OK means the applicable above listed ILEC doing
business in Oklahoma.

1 .10 As used herein, SWBT-TX means the applicable above listed ILEC doing
business in Texas.

1 .11

	

As used herein, AM-MI means the applicable above listed ILEC doing business
in Michigan .
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1 .12

	

Asused herein, AM-IN means the applicable above listed ILEC doing business in
Indiana.

1 .13

	

Asused herein, AM-IL means the applicable above listed ILEC doing business in
Illinois .

1 .14

	

As used herein, AM-OH means the applicable above listed ILEC doing business
in Ohio.

1 .15

	

As used herein, AM-WI means the applicable above listed ILEC doing business
in Wisconsin .

1 .16

	

Asused herein, PACIFIC means the applicable above listed ILEC doing business
in California .

1 .17

	

Asused herein, NEVADA means the applicable above listed ILEC doing business
in Nevada.

1 .18

	

Asused herein, SNET means the applicable above listed ILEC doing business in
Connecticut.

1 .19

	

The prices at which SBC agrees to provide CLEC with Resale Services are
contained in the applicable Appendix Pricing and/or the applicable Commission
ordered tariff where stated .

2 .

	

DESCRIPTION AND CI3ARGES FOR SERVICES

2.1

	

A list of Telecommunications Services currently available for resale at the
wholesale discount rate for each service determined by the appropriate
Commission is set forth in Appendix Pricing. Except as otherwise expressed
herein, consistent with SBC-13STATE's obligation under Section 251(c)(4)(A) of
the Act and any other applicable limitations or restrictions, CLEC may resell other
Telecommunications Services offered at retail by SBC-13STATE at the discount
set forth in Appendix Pricing.

2.2

	

SBC-13STATE will offer products and services to CLEC for resale pursuant to
relevant decisions ofthe appropriate Commission.

2.3

	

Telecommunications Services will be offered by SBC-13STATE to CLEC for
resale on terms and conditions that are reasonable and nondiscriminatory .

2.4

	

Grandfathered services are available per appropriate state specific tariff to CLEC
for resale at the applicable discount only to the same End User, at the existing End



3.

	

TERMS AND CONDITIONS OF SERVICE

3.3.1

	

This section applies only to SWBT-TX :
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User's location, to which SBC-13STATE provides the service, either at retail or
through resale.

3 .1

	

Except as otherwise expressly provided herein, for Telecommunications Services
included within this Appendix that are offered by SBC-13STATE to SBC-
13STATE's End Users through tariff(s), the rules and regulations associatedwith
SBC-13STATE's retail tariff(s) shall apply when the services are resold by
CLEC, with the exception of any tariff resale restrictions ; provided, however, any
tariff restrictions on further resale by the End User shall continue to apply. Use
limitations shall be in parity with services offered by SBC-13STATE to its End
Users.

3.2

	

CLEC shall only sell Plexar@O, Centrex and Centrex-like services to a single End
User or multiple End User(s) in accordance with the terms and conditions set forth
in the corresponding SBC-13STATE retail tariff(s) applicable within that state .

3 .3

	

Except where otherwise explicitly permitted in SBC-13STATE 's corresponding
retail tariff(s), CLEC shall not permit the sharing of a service by multiple End
User(s) or the aggregation of traffic from multiple End User(s) onto a single
service.

3 .3 .1 .1 Within the State of Texas, based upon the Texas Commission's
arbitration order, SWBT-TX will permit aggregation for purposes
of the resale of volume discount offers . Volume discount offers
include such items as intraLATA toll, but do not include such
items as packages of vertical features .

3 .4

	

CLEC shall only resell services famished under this Appendix to the same
category of End User(s) to whom SBC-13STATE offers such services (for
example, residence service shall not be resold to business End Users).

3 .4.1

	

CLEC may only resell special needs services" as identified in associated
state specific tariffs to persons who are eligible for each such service . As
used herein, the term "special needs services" means services for the
physically disabled where the disability is related to vision, speech,
hearing or motion . Further, to the extent CLEC resells services that
require certification on the part of the End User, CLEC shall ensure that
the End User has obtained proper certification and complies with all rules
and regulations as established by the appropriate Commission.



3.4.2

	

This section applies only to SBC-SWBT:
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3 .4.1 .1 If the existing retail Customer Service Record ("CSR") for an End
User's account currently provisioned at retail by SBC-13STATE
contains an indicator that the same telephone number for the same
named Person at the same address is currently being billed by
SBC-13STATE retail for the same "special needs service," the
End User has previously been certified as eligible for that "special
needs service ."

3.4.1 .2 If the indicator described in Section 3.4.1 .1 is present on the End
User's current retail account with an SBC-13STATE company,
CLEC must make the determination whether the End User
continues to be eligible for the program(s) specified in Section
3.4.1 . CLEC is responsible for obtaining any End User
certification or re-certification required by the terms of the state
specific SBC-13STATE tariff for any "special needs service" it
resells to any End User beginning on the date that CLEC submits
any order relating to that "special needs service." This
responsibility includes obtaining and retaining any documentary
evidence of each such End User's eligibility, in accordance with the
applicable SBC-13STATE retail tariffrequirements .

3 .4.13 If the indicator described in Section 3 .4.1 .1 is not present on the
End User's current retail account with an SBC-13STATE
company, or if the applicant does not currently have local
telephone service, CLEC is responsible for ensuring that the End
User is eligible for any "special needs service" in accordance with
applicable SBC-13STATE retail tariff requirements, for obtaining
and retaining any documentary evidence of such eligibility and for
designating such End User or applicant as eligible to participate in
such program(s) .

3.4.2.1 CLEC may only resell SBC-SWBT LifeLine and Link-Up
services, where available for resale, according to associated retail
state specific tariffs to persons who are eligible for each such
service . Further, to the extent CLEC resells services that require
certification on the part of the End User, CLEC shall ensure that
the End User meets all associated tariff eligibility requirements,
has obtained proper certification and complies with all rules and
regulations as established by the appropriate Commission.

3 .4.2.2 When the End User is currently receiving SBC-SWBT LifeLine
and/or Link-Up benefit, the existing SBC-SWBT CSR will carry
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the appropriate service indicator . CLEC may view this indicator
on the SBC-SWBT CSR.

3.4.2.3 If the indicator described in Section 3 .4.2.2 is present on the End
User's current retail SBC-SWBT CSR, CLEC must make the
determination whether the End User continues to be eligible for the
program(s) specified in Section 3.4.2.1 . CLEC is responsible for
obtaining any End User certification or re-certification required by
the terms of the state specific SBC-SWBT tariff for LifeLine or
Link-Up service it resells to any End User beginning on the date
that CLEC submits any order relating to that service . This
responsibility includes obtaining and retaining any documentary
evidence of each such End User's eligibility, in accordance with the
applicable SBC-SWBT retail tariffrequirements .

3 .4.2.4 If the indicator described in Section 3.4.2.2 is not present on the
CSR for the End User's current retail account with SBC-SWBT, or
if the applicant does not currently have local telephone service,
CLEC is responsible for ensuring that the End User is eligible for
any LifeLine or Link-Up service in accordance with applicable
SBC-SWBT retail tariff requirements, for obtaining and retaining
any documentary evidence of such eligibility and for designating
such End User or applicant as eligible to participate in such
program(s) .

3.4.3 This section applies only to NEVADA, PACIFIC, SNET and SBC-
AMERITECH:

3 .4.3.1 NEVADA, PACIFIC, SNET and SBC-AMERITECH LifeLine
and Link-Up services are not available for resale .

3.4.3.2 When an End User is currently receiving NEVADA, PACIFIC,
SNET or SBC-AMERITECH LifeLine or Link-Up service, the
existing NEVADA, PACIFIC, SNET or SBC-AMERITECH
Customer Service Record (CSR) will carry the appropriate service
indicator. CLEC may view this indicator on the CSR.

3 .4.3.3 CLEC may obtain LifeLine or Link-Up indicator data from
NEVADA, PACIFIC, SNET or SBC-AMERITECH's existing
retail CSR for the End User for the sole purpose of enabling CLEC
to determine whether the End User may be eligible for any similar
program(s) CLEC may offer.



3 .5 Promotions

3.5.4

	

This section applies only to SWBT-KS:

APPENDIX RESALE - SBC-13STATE
PAGE 8 OF 27

SBC-13STATENECTRIS TELECOM, INC.
120799

3.4.3 .3 .1 CLEC is exclusively responsible for all aspects of any
similar CLEC-offered program, including ensuring that
any similar CLEC-offered program(s) complies with all
applicable federal and state requirements, obtaining all
necessary End User certifications and re-certifications,
submitting written designation that any of CLEC's End
User or applicants are eligible to participate in such
programs, submitting CLEC's claims for reimbursement
to any applicable governmental authority and any other
activities required by any applicable governmental
authority.

3.4.3.4 If no NEVADA, PACIFIC, SNET or SBC-AMERITECH
LifeLine and/or Link-Up indicator is present on the CSR for the
End User's current retail account, such End User is not currently
certified as eligible to participate in any LifeLine or Link-Up
program offered by NEVADA, PACIFIC, SNET or SBC-
AMERTTECH.

3 .5 .1

	

Promotions are available for the Telecommunications Services outlined in
Appendix Pricing in the "Resale" category and in accordance with state
specific Commission requirements .

3.5.2

	

This sectio

	

plies only to NEVADA and SWBT-MO :

3.5 .2.1 NEVADA and SWBT-MO promotions of eighty-nine (89) days or
less are not available to CLEC for resale .

3.5.3 This section applies only to PACIFIC, SBC-AMERITECH, SNET,
SWBT-AR and SWBT-OK:

3 .5 .3 .1 PACIFIC, SBC-AMERITECH, SNET, SWBT-AR and SWBT-
OK promotions of ninety (90) days or less are not available to
CLEC for resale .

3.5.4.1 Promotions on Telecommunications Services are available to
CLEC for resale. A wholesale discount (14.9% or 21 .6%, as
applicable) will be applied to those promotions of ninety-one (91)
days or more.
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This section applies only to SWBT-TX:
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3.5.5.1 Promotions on Telecommunications Services are available to
CLEC for resale . A wholesale discount will be applied to those
promotions of ninety-one (91) days or more.

3.6

	

CLEC shall not use a resold service to avoid the rates, terns and conditions of
SBC-13STATE's corresponding retail tariff(s) .

3 .7

	

CLEC shall not use resold local Telecommunications Services to provide access
or interconnection services to itself, interexchange carriers (IXCs), wireless
carriers, competitive access providers (CAPS), or other telecommunications
providers ; provided, however, that CLEC may permit its End Users to use resold
local exchange telephone service to access IXCs, wireless carvers, CAPS, or other
retail telecommunications providers.

3.8

	

AFederal End User Common Line charge and any other appropriate Commission-
approved charges, as set forth in the appropriate SBC-13STATE federal and
applicable state tariff(s) will apply to each local exchange line furnished to CLEC
under this Appendix for resale .

3 .9

	

To the extent allowable by law, CLEC shall be responsible for Primary
Interexchange Carrier (both PIC and LPIC) change charges associated with each
local exchange line furnished to CLEC for resale . CLEC shall pay all charges for
PIC and LPIC changes at the tariffed rate(s) .

3.10

	

SBC-13STATE shall provide the services covered by this Appendix subject to
availability of existing facilities and on a nondiscriminatory basis with its other
customers. CLEC shall resell the services provided herein only in those service
areas in which such resale services or any feature or capability thereof are offered
to End Users at retail by SBC-13STATE as the incumbent local exchange carver.

3.11

	

When an End User converts existing service to CLEC resold service of the same
type without any additions or changes, charges for such conversion will apply as
set forth in Appendix PRICING in the "Other (Resale)" category, listed as
"conversion charges," and are applied per billable telephone number.

3 .11 .1 When an End User(s) subscribes to CLEC resold service, recurring charges
for the service shall apply at the wholesale discount set forth in Appendix
Pricing . The tariffrates for such resold service shall continue to be subject
to orders of the appropriate Commission.

3.11 .2 When CLEC converts an End User(s) existing service and additions or
changes are made to the service at the time of the conversion, the normal
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service order charges and/or non-recurring charges associated with said
additions and/or changes will be applied in addition to the conversion
charge. CLEC will receive a wholesale discount on all non-recurring
service order charges for the services listed in Appendix Pricing under the
heading "Resale;" no wholesale discount is available for the non-recurring
service order charges for those services listed in Appendix Pricing under
the heading "OTHER (Resale)."

3.11 .3 For the purposes of ordering service furnished under this Appendix, each
request for new service (that is, service not currently being provided to the
End User on SBC-13STATE's network, without regard to the identity of
that End User's non-facilities based local service provider of record) shall
be handled as a separate initial request for service and shall be charged per
billable telephone number.

3.11 .4 Where available, the tariff retail additional line rate for Service Order
Charges shall apply only to those requests for additional residential service
to be provided at the same End User premises to which a residential line is
currently provided on SBC-13STATE's network, without regard to the
identity of that End User's non-facilities based local service provider of
record .

3.12

	

IfCLEC is in violation of any provision of this Appendix, SBC-13STATE will
notify CLEC of the violation in writing.

	

Such notice shall refer to the specific
provision being violated . CLEC will have thirty (30) calendar days to correct the
violation and notify SBC-13STATE in writing that the violation has been
corrected . SBC-13STATE will bill CLEC a sum equal (i) the charges that would
have been billed by SBC-13STATE to CLEC or any Third Party but for the stated
violation and (ii) the actual revenues CLEC billed its End User(s) in connection
with the stated violation, whichever is greater. Should CLEC dispute the stated
violation, CLEC must notify SBC-13STATE in writing of the specific details and
reasons for its dispute within fourteen (14) calendar days of receipt of the notice
from SBC-13STATE and comply with Sections 8.3 through 8.7 of the General
Terms and Conditions of the Agreement to which this Appendix is attached .
Resolution of any dispute by CLEC of the stated violation shall be conducted in
compliance with the Dispute Resolution provisions set forth in the General Terms
and Conditions of the Agreement to which this Appendix is attached .

3.13

	

SBC-13STATE's services are not available at wholesale rates to CLEC for its
own use or for the use of any of CLEC's Affiliates successors or assigns.
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This sectionamlies onlo SWBT-TX
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3 .14.1 Subject to any modifications ultimately approved in Docket Number
17759 and any appeals thereof:

3 .14.1 .1 CLEC may convert current SWBT-TX End User(s) that have
existing term, volume, termination liability or any customer
specific pricing contracts (collectively referred to hereinafter as
"CSP Contracts") for services offered within the State of Texas,
and

3.14.1 .2 SWBT-TX and any other reseller of SWBT-TX local service
may convert current CLEC End User(s) that have existing CSP
Contracts for services offered within the State of Texas.

3.14 .1 .3 In the event of a conversion under either Section 3 .14.1 .1 or
3 .14 .1 .2, CLEC and SWBT-TX shall comply with all of the
terms and conditions set forth in Sections 3.14.2 and 3 .14.3 .

3 .14.2 Responsibilities of CLEC in connection with CSP Contract Conversions

3.14.2.1 CLEC shall assume in writing the balance of the terms, including
volume, term and termination liability remaining on any current
retail SWBT-TX or resold End User CSP Contract at the time of
conversion . CLEC may assume the CSP Contract at the
wholesale discount of 5.62% for customer specific pricing plan
contracts and at the wholesale discount of 8.04% for tariffed
volume and term contracts .

3 .14.2.2 Correspondingly, CLEC shall not charge CLEC's End User
termination liability when an existing CSP contract between
CLEC and its End User is converted to SWBT-TX or any other
local service provider reselling SWBT-TX local service .

3 .14.2.3 If another reseller of SWBT-TX local service converts a current
CLEC End User(s) that has an existing CSP Contract, it is CLEC's
responsibility to address assumption of the CSP contact and
termination liability with the other reseller . CLEC agrees that
SBC-13STATE has no responsibilities in such a situation, and
CLEC further agrees that it will not make any Claim against
SWBT-TX in connection with any conversion by another reseller
of SWBT-TX local service of any CLEC End User(s) that has an
existing CSP contract .



3 .14.3 Responsibilities of SWBT-TX in connection with CSP Contract
Conversions

3 .14.3.1 SWBT-TX will not charge its retail End User termination liability
when an existing CSP contract is converted to CLEC for resale .

3.14.3.2 Correspondingly, SWBT-TX will assume in writing the balance
of the terms, including volume, term and termination liability
remaining on a current CSP contract between CLEC and its End
User at the time that CLEC's End User is converted to SWBT-
TX.

3 .15

	

This section applies only to SBC-AMERITECH :
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3.15.1 SBC-AMERTTECH retail contracts may be assumed unless expressly
prohibited by the contract. Contracts for grandfathered and/or sunsetted
services may not be assumed.

3.15.2 Subject to the provisions of Section 3.15.1, the following shall apply:

4 .

	

ANCILLARY SERVICES

3 .15.2.1 AM-1I, tariffed and Individual Case Basis (ICB) contracts that are
assumed receive a wholesale discount of3 .16%.

3.15.2.2 AM-MI tariffed and Individual Case Basis (ICB) contracts that
are assumed receive a wholesale discount of3 .39%.

3.15.2.3 AM-IN, AM-OH, and AM-WI tariffed and Individual Case Basis
(ICB) contracts may be assumed, but receive no wholesale
discount .

3 .15 :2.4 SBC-AMERITECH Non-Standard Service contracts may be
assumed, but receive no wholesale discount .

3.15.3 If CLEC elects to terminate a SBC-AMERITECH retail contract which
CLEC had previously assumed, CLEC will be assessed the applicable
termination charges remaining unless CLEC elects to simultaneously
replace the existing contract with a contract of greater term and/or volume
at the same discount CLEC receives for the previously assumed but now
terminated contract .

4.1

	

Where available, SBC-13STATE will afford CLEC's End Users the ability to
make 911 calls . CLEC shall be responsible for collecting and remitting all



applicable 911 fees and surcharges on a per line basis to the appropriate Public
Safety Answering Point (PSAP) or other governmental authority responsible for
collection of such fees and surcharges . When requested by SWBT, CLEC shall
provide SBC-13STATE with accurate and complete information regarding
CLEC's End User(s) in a format and time frame prescribed by SBC-13STATE
for purposes ofE911 administration .

4.1 .1

	

Should any CLEC End User assert any Claim that relates to access to 911,
the limitations of liability set forth in Appendix 911, which is attached to
the General Terms and Conditions of the Agreement to which this
Appendix is attached, shall govern all Claims that may be asserted against
any Party to this Appendix relating to access to 911, whether such
assertion is made by the other Party or any Third Party, and such
provisions are incorporated herein for all purposes as though set forth
herein .

4.2

	

Subject to SBC-13STATE's practices, as well as the rules and regulations
applicable to the provision of White Pages directories, SBC-13STATE will
include in appropriate White Pages directories the primary alphabetical listings of
all CLEC End Users located within the local directory scope. The rules,
regulations and SBC-13STATE practices are subject to change from time to time.

4.3

	

Additional Listing services, as set forth in Appendix Pricing, may be purchased by
CLEC for its End Users on a per listing basis .

4.4

	

Liability relating to End User Listings
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4.4.1 CLEC hereby releases SBC-13STATE from any and all liability for
damages due to errors or omissions in CLEC's End User listing
information as provided to SBC-13STATE under this Appendix, and/or
CLEC's End User listing information as it appears in the White Pages
directory, including, but not limited to, special, indirect, consequential,
punitive or incidental damages .

4.4.2 In addition to any other indemnity obligations in this Appendix or the
Agreement to which this Appendix is attached, CLEC shall indemnify,
protect, save harmless and defend SBC-13STATE and SBC-13STATE's
officers, employees, agents, representatives and assigns from and against
any and all losses, liability, damages and expense arising out of any
demand, claim, suit or judgment by a Third Party in any way related to any
error or omission in CLEC's End User listing information, including any
error or omission related to non-published or non-listed End User listing
information. CLEC shall so indemnify regardless of whether the demand,
claim or suit by the third party is brought jointly against CLEC and SBC-
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13STATE, and/or against SBC-13STATE alone . However, if such
demand, claim or suit specifically alleges that an error or omission appears
in CLEC's End User listing information in the White Pages directory,
SBC-13STATE may, at its option, assume and undertake its own defense,
or assist in the defense of the CLEC, in which event the CLEC shall
reimburse SBC-13STATE for reasonable attorney's fees and other
expenses incurred by SBC-13STATE in handling and defending such
demand, claim and/or suit.

4.5

	

Each CLEC subscriber will receive one copy per primary End User listing of
SBC-13STATE's White Pages directory in the same manner and at the same
time that they are delivered to SBC-13STATE's subscribers during the annual
delivery ofnewly published directories . For White Page directories and/or White
Page directories that are co-bound with Yellow Pages, CLEC may provide to
SBC-13STATE written specifications of the total number of directories that it
will require, at least sixty (60) days prior to the directory close. In that event,
SBC-13STATE will deliver the remaining directories included in the CLEC's
order in bulk to an address specified by the CLEC.

4.5.1

	

If CLEC's End User already has a current SBC-13STATE local White
Pages directory, SBC-13STATE shall not be required to deliver a
directory to that End User until new White Pages directories are
published for that End User's location .

4.6

	

Subject to any blocking that may be ordered by CLEC for its End Users', to the
extent Directory Assistance (DA) services are provided to SBC-13STATE End
Users, SBC-13STATE shall provide CLEC's End Users access to SBC-
13STATE Directory Assistance services . CLEC shall pay SBC-13STATE the
charges attributable to Directory Assistance services utilized by CLEC's End
Users. Discounts associated with utilization of Directory Assistance Services are
set forth in Appendix Pricing.

4.7

	

SBC-8STATE will provide CLEC with 1/8a' page in each directory (where the
CLEC has or plans to have local telephone exchange customers) for the CLEC to
include CLEC specific-information (i.e ., business office, residence office, repair
bureau, etc.) in the White Pages directory on an "index-type" informational page .
No advertising will be permitted on such informational page . This page will also
include specific information pertaining to other CLECs. At its option, CLEC shall
provide SBC-8STATE with its logo and information in the form of a camera-
ready copy, sized at 1/8`1' of a page. The content of CLEC's camera-ready copy
shall be subject to SBC-8STATE approval . In those directories in which SBC-
13STATE includes Spanish Customer Guide Pages, this informational page will
also be provided in Spanish at CLEC's request, subject to the guidelines set forth
above.
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4.8

	

At its request, CLEC may purchase "Informational Page(s)" in the informational
section of the White Pages directory covering a geographic area where CLEC
provides local telecommunications exchange service . Such page(s) shall be no
different in style, size, color and format than SBC-8STATE "Informational
Pages" . Sixty (60) calendar days prior to the directory close date, the CLEC shall
provide to SBC-8STATE the "Informational Page" in the form of camera-ready
COPY.

4.9

	

Except where expressly stated the terms and conditions for including CLEC End
User listings in SBC-AMERITECH White Page directories as well as
distribution of such directories to CLEC and/or CLEC End User's is a product
offering available through a non-regulated subsidiary of. SBC-AMERTTECH.

4.10

	

Subject to any blocking that may be ordered by CLEC for its End Users', SBC-
13STATE will provide access to Operator Services ("OS") to CLEC's End Users
to the same extent it provides OS to its own End Users. CLEC shall pay the
charges associated with the utilization of OS by CLEC's End Users. Discounts
associated with the utilization ofOS arc set forth in Appendix Pricing .

4.11

	

SBC-13STATE shall also offer CLEC the opportunity to customize route its End
Users' DA/OS calls where technically feasible . CLEC must have dedicated
transport at each End Office where customized routing is requested . CLEC agrees
to pay SBC-13STATE appropriate charges associated with customized routing on
an ICB basis .

4 .12

	

Pane Services

4.12 .1 CLEC may provide certain local Telecommunications Services to
payphone service providers ("PSPs") for PSPs' use in providing payphone
service . Local Telecommunications Services which PSPs use in providing
payphone service that are provided to PSPs by CLEC by means of
reselling SBC-13STATE's services offered pursuant to the appropriate
payphone section(s) of SBC-13STATE's state specific tariff(s) applicable
in each state covered by this Appendix are referred to in this Appendix as
"Payphone Lines ." In its Common Carrier Docket No. 96-128, the FCC
ordered SBC-13STATE to compensate PSP customers of CLECs that
resell SBC-13STATE 's services for certain calls originated from pay
telephones and received by the resale-based carriers . (Implementation of
the Pay Telephone Reclassification and Compensation Provisions of the
Telecommunications Act of 1996, FCC Docket No. 96-128, Report and
Order, para . 86 (1996)) . This compensation is referred to in this
Agreement as "Payphone Compensation."
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4.12.2 The Parties desire that SBC-13STATE satisfy the obligation to pay
Payphone Compensation to PSPs that are customers of CLEC by paying
the Payphone Compensation to CLEC, who will then forward the
Payphone Compensation directly to the PSPs.

4.12.3 SBC-13STATE will pay Payphone Compensation due with respect to
Payphone Lines in compliance with the current or any future order of the
FCC. SBC-13STATE will pay Payphone Compensation to CLEC only
for :

4.12.3 .lIntraLATA subscriber 800 calls for which SBC-13STATE
provides the 800 service to the subscriber and carries the call ; and

4.12.3 .2lntraLATA calls placed using SBC-13STATE 's prepaid calling
card platform and carried by SBC-13STATE.

4.12.4 SBC-13STATE will not pay any Payphone Compensation for non-sent
paid calls .

4.12.5 SBC-13STATE will pay CLEC the Payphone Compensation due to
CLEC's PSP customer(s) within sixty (60) calendar days after the close of
the calendar quarter during which the call(s) for which Payphone
Compensation is due were made. However, payment may be made later
than sixty (60) calendar days if SBC-13STATE deems it necessary to
investigate a call or calls for possible fraud .

4.12.6 SBC-13STATE will make payment of any Payphone Compensation due
to CLEC under this Appendix by crediting CLEC's bill for the Payphone
Line over which the call that gives rise to the Payphone Compensation was
placed. SBC-13STATE will not issue a check to CLEC if the credit for
Payphone Compensation exceeds the balance due to SBC-13STATE on
the bill .

4 .12.7 Nothing in this Appendix entitles CLEC to receive or obligates SBC-
13STATE to provide any call detail or other call record for any call that
gives rise to Payphone Compensation.

4.12.8 CLEC represents and warrants that the only SBC-13STATE services that
CLEC will make available to PSPs as Payphone Lines are the payphone
services that SBC-13STATE offers pursuant to the appropriate payphone
section(s) of SBC-13STATE 's state specific tariff(s) applicable in each
state covered by this Appendix .
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4.12.9 Except as provided otherwise in this Section 4.9.9, CLEC shall pay the
entire amount of the Payphone Compensation due with respect to each
Payphone Line to the PSP that is the CLEC's customer for that Payphone
Line. CLEC shall make such payment on or before the last business day of
the calendar quarter following the calendar quarter during which the call(s)
for which Payphone Compensation is due to the PSP were made. If SBC-
13STATE pays any Payphone Compensation to CLEC later than sixty
(60) calendar days after the close of the calendar quarter during which the
call(s) for which Payphone Compensation is due were made, then CLEC
shall pay the entire amount of such Payphone Compensation to the PSP
that is CLEC's customer for that Payphone Line within ten (10) calendar
days after receiving such Payphone Compensation from SBC-13STATE .

4.12.10In addition to any other indemnity obligations in this Appendix or in the
Agreement to which this Appendix is attached, CLEC shall indemnify,
protect, save harmless and defend SBC-13STATE and SBC-13STATE 's
officers, employees, agents, representatives and assigns from and against
any and all losses, costs, liability, damages and expense (including
reasonable attorney's fees) arising out of any demand, claim, suit or
judgment by any Third Party, including a PSP, in any way relating to or
arising from any of the following:

4.12 .10.1 CLEC's failure to comply with all the terms and conditions of
this Appendix ; or

4.13

	

Suspension of Service

4.12.10.2Use by a PSP customer of CLEC of any service other than a
Payphone Line to provide pay telephone service ; or

4.12.10.3False representation by CLEC.

4.13.1 CLEC may offer to resell Customer Initiated Suspension and Restoral
Service to its End Users at the associated state specific retail tariff rates,
terms and conditions for suspension of service at the request of the End
User.

4.13.2 SBC-13STATE will offer CLEC local service provider initiated
suspension service for CLEC's purposes at the associated SBC-13STATE
state specific retail tariff rate for company initiated suspension of service.
Service specifics may be obtained in state specific CLEC Handbooks .
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4.13 .2.1 CLEC shall be exclusively responsible for placing valid orders
for the suspension and the subsequent disconnection or restoral
of service to each of its End Users.

4.13 .2 .2 Should CLEC suspend service for one of its End Users and fail to
submit a subsequent disconnection order within the maximum
number of calendar days permitted for a company initiated
suspension pursuant to the state specific retail tariff, CLEC shall
be charged and shall be responsible for all appropriate monthly
service charges for the End User's service from the suspension
date through the disconnection date .

4.13 .2.3 Should CLEC suspend service for one of its End Users and
subsequently issue a restoral order, CLEC shall be charged the
state specific tariff rate for the restoral plus all appropriate
monthly service charges for the End User's service from the
suspension date through the restoral date .

5.1

	

Except where otherwise required by law, CLEC shall not, without SBC-
13STATE's prior written authorization, offer the services covered by this
Appendix using the trademarks, service marks, trade names, brand names, logos,
insignia, symbols or decorative designs of SBC-13STATE or its Affiliates, nor
shall CLEC state or imply that there is any joint business association or similar
arrangement with SBC-13STATE in the provision of Telecommunications
Services to CLEC's customers .

5.2 BrandingRequirements

5.2.1

	

Where technically feasible and/or available, SBC-13STATE will brand
Operator Services (OS) and/or Directory Assistance (DA) in CLEC's
name as outlined below :

5 .2.1 .1 Provide its brand at the beginning of each telephone call and before
the consumer incurs any charge for the call ; and

5.2.1 .2 Disclose immediately to the consumer, upon request, a quote of its
rates or charges for the call .

5 .2 .2

	

Where SBC-13STATE provides CLEC OS and DA services via the same
trunk, both OS and DA calls will be branded with the same brand. Since
SBC-13STATE's DA and OS utilize the same trunk group, CLEC will
receive the same brand for both DA and OS.



5 .2.3

	

CLEC agrees and warrants that it will provide to SBC-13STATE a name
to be used for branding covered by this Appendix that matches the name in
which CLEC is certified to provide local Telecommunications Services by
the applicable state Commission.

5 .3

	

Call Branding

5.3.1 SBC-13STATE will brand OS/DA in CLEC's name based upon the
information provided by CLEC and as outlined below :

5.3.1 .2 PACIFIC/NEVADA

	

-

	

CLEC

	

will

	

provide

	

recorded
announcement(s) of its company name to be used to brand CLEC's
OS/DA calls in accordance with the process outlined in the OSQ.
CLEC attests that it has been provided a copy ofthe OSQ.

5.3.1 .3 SBC-AMERITECH - CLEC will provide written specifications
of its company name to be used by SBC-AMERITECH to brand
CLEC OS/DA calls, when technically feasible and available, in
accordance with the process outlined in the OSQ.

	

CLEC attests
that it has been provided a copy of the OSQ.

5.4

	

Branding Load Charges :
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5.3 .1.1 SBC-SWBT

	

and

	

SNET

	

-

	

CLEC

	

will

	

provide

	

written
specifications of its company name to be used by SBC-SWBT or
SNET to create CLEC specific branding announcements for its
OS/DA calls in accordance with the process outlined in the
Operator Services OS/DA Questionnaire (OSQ) . CLEC attests that
it has been provided a copy ofthe OSQ.

5 .4 .1

	

SBC-SWBT - An initial non-recurring charge applies per state, per brand,
per Operator assistance switch for the establishment of CLEC specific
branding. An additional non-recurring charge applies per state, per brand,
per Operator assistance switch for each subsequent change to the branding
announcement . In addition, a per call charge applies for every OS/DA call
handled by SBC-SWBT on behalf of CLEC when multiple brands are
required on a single Operator Services trunk . This charge is set forth in
Appendix Pricing under the "OTHER (Resale)" category.

5 .4.2

	

PACIFIC/NEVADA/SNET - An initial non-recurring charge applies per
state, per brand, per Operator assistance switch for the establishment of
CLEC specific branding. An additional non-recurring charge applies per
state, per brand, per Operator assistance switch for each subsequent
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change to branding announcement . This charge is set forth in Appendix
Pricing under the "OTHER (Resale)" category .

C will furnish OS/DA Rate and Reference Information in a mutually agreed
rmat or media thirty (30) calendar days in advance of the date when the
A Services are to be undertaken.

C will inform SBC-13STATE , in writing, of any changes to be made to such
Reference Information fourteen calendar days prior to the effective
Reference change date. CLEC acknowledges that it is responsible to provide
-13STATE updated Rate/Reference Information in advance of when the
/Reference Information is to become effective.

nitial non-recurring charge will apply per state, per Operator assistance switch
oading of CLEC's OS/DA Rate/Reference Information . An additional non-
ring charge will apply per state, per Operator assistance switch for each
equent change to either CLEC's OS/DA Services Rate or Reference
mation. This charge is set forth in Appendix Pricing under the "Other
ale)" category .

n an SBC-13STATE Operator receives a rate request from a CLEC End
, where technically feasible and available, SBC-13STATE will quote the
cable OS/DA rates as provided by the CLEC.

PACIFIC/NEVADA/SBC-AMERITECH - In the interim, when a
Operator receives a rate request from a CLEC End User,
PACIFIC/NEVADA/SBC-AMERITECH will transfer the CLEC End
User to a customer care number specified by the CLEC on the OSQ. When
PACIFIC/NEVADA/SBC-AMERITECH has the capability to quote
specific CLEC rates and reference information, the Parties agree that the
transfer option will be eliminated .

7.

	

RESPONSIBILITIES OF SBC-13STATE

7 .1

	

SBC-13STATE shall allow CLEC to place service orders and receive phone
number assignments (for new lines) . These activities shall be accomplished by
facsimile or electronic interface.

	

SBC-13STATE shall provide interface
specifications for electronic access for these functions to CLEC. However, CLEC
shall be responsible for modifying and connecting any of its systems with SBC-
13STATE-provided interfaces, as outlined in Appendix OSS.

6 . OS/DA R

6.1 CL
to f
OS/

6.2 CL

Rate/Rate/
SBC
Rat

6.3 An
for

recursubsInfor(Re

6.4
WheUserappli6

.4.1



APPENDIX RESALE - SBC-13STATE
PAGE 21 OF 27

SBC-13STATEIVECTRIS TELECOM, INC.
120799

7.2

	

SBC-13STATE shall implement CLEC service orders within the same time
intervals SBC-13STATE uses to implement service orders for similar services for
its own End Users.

7.2.1

	

Methods and procedures for ordering are outlined in the CLEC Handbook,
available on-line, as amended by SBC-13STATE in its sole discretion
from time to time . All Parties agree to abide by the procedures contained
therein .

7.3

	

CLEC will have the ability to report trouble for its End Users to the appropriate
SBC-13STATE trouble reporting center(s) twenty-four (24) hours a day, seven
(7) days a week. CLEC will be assigned customer contact center(s) when initial
service agreements are made. CLEC End Users calling SBC-13STATE will be
referred to CLEC at the number provided by CLEC. Nothing herein shall be
interpreted to authorize CLEC to repair, maintain, or in any way touch SBC-
13STATE's network facilities, including those on End User premises .

7.3.1

	

Methods and procedures for trouble reporting are outlined in the CLEC
Handbook, available on-line, as amended by SBC-13STATE in its sole
discretion from time to time . All Parties agree to abide by the procedures
contained therein.

7.4

	

SBC-13STATE will provide CLEC with detailed billing information necessary
for CLEC to issue bill(s) to its End User(s) . CLEC has the option of receiving a
daily usage file ("DUF") in accordance with the terms and conditions set forth in
Section 8.8 of the General Terms and Conditions of the Agreement to which this
Appendix is attached . Should CLEC elect to subscribe to the DUF, CLEC agrees
to pay SBC-13STATE the charges specified in Appendix Pricing under the
"Other (Resale)" category listed as "Electronic Billing Information Data (daily
usage) (per message) ."

7.5

	

SBC-13STATE shall make Telecommunications Services that SBC-13STATE
provides at retail to subscribers who are not Telecommunications Carriers
available for resale consistent with the obligation under Section 251(c)(4)(A) of
the Act and other applicable limitations . SBC-13STATE will notify CLEC of
any changes in the terns and conditions under which SBC-13STATE offers
Telecommunications Services at retail to subscribers who are not
Telecommunications Carriers, including but not limited to, the introduction of any
new features, functions, services, promotions, grandfathering or the
discontinuance of current features or services at the time a tariff filing is
transmitted to the appropriate State Commission, or, in situations where a tariff
filing is not so transmitted, within sixty (60) calendar days of the expected
effective date of such change.



7 .7

	

This section applies only to PACIFIC:

7.7.1

	

Cooperation on Fraud

7.7.1 .1

	

Traffic Alert Referral Service
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7.5.1

	

SBC-13STATE currently makes such notification as described in Section
17 .2 of the General Terms and Conditions of the Agreement to which this
Appendix is attached . Notification of any new service available to CLEC
for resale shall advise CLEC of the category in which such new service
shall be placed, and the same discount already applicable to CLEC in that
category shall apply to the new service.

7.6

	

CLEC's End User's activation of Call Trace shall be handled by the SBC
13STATE operations centers responsible for handling such requests .

	

SBC-
13STATE shall notify CLEC of requests by its End Users to provide call records
to the proper authorities . Subsequent communication and resolution of each case
involving one of CLEC's End Users (whether that End User is the victim or the
suspect) will be coordinated through CLEC.

7.6.1

	

CLEC acknowledges that for services where reports are provided to law
enforcement agencies (for example, Call Trace) only billing number and
address information shall be provided . It shall be CLEC's responsibility to
provide additional information necessary for any police investigation.

7.6.1 .1 In addition to any other indemnity obligations in this Appendix or
the Agreement to which this Appendix is attached, CLEC shall
indemnify SBC-13STATE against any Claim that insufficient
information led to inadequate prosecution.

7.6.2

	

SBC-13STATE shall handle law enforcement requests consistent with the
Law Enforcement Section of the General Terms and Conditions of the
Agreement to which this Appendix is attached .

7.7.1 .1 .1

	

Traffic Alert Referral Service ("TARS") is a service
that monitors traffic patterns associated with a
CLEC's resold lines . On no less than thirty (30)
calendar days written notice, CLEC may order
PACIFIC's TARS . In providing TARS to CLEC,
PACIFIC notifies the CLEC of traffic abnormalities
that indicate the possible occurrence of intraLATA
fraud and furnishes to CLEC information on all 1+
alerts . CLEC understands and agrees that PACIFIC
will use electronic mail to provide such information



7.7.1 .2CLEC shall be liable for all fraud associated with any resale service
to which it subscribes. PACIFIC takes no responsibility, will not
investigate, and will make no adjustments to CLEC's account(s) in
cases of fraud or any other related End User dispute .

7.7.1 .3 In addition to any other indemnity obligations in this Appendix or
in the Agreement to which this Appendix is attached, PACIFIC
shall not be liable for any damages to CLEC or to any other person
or entity for PACIFIC's actions or the conduct of its employees in
providing TARS to CLEC. CLEC shall indemnify, defend, and
hold PACIFIC harmless from any and all claims, lawsuits, costs,
damages, liabilities, losses, and expenses, including reasonable
attorney fees, resulting from or in connection with CLEC's use of
PACIFIC 's TARS, except when such claims, lawsuits, costs,
damages, liabilities, losses, or expenses are proximately caused by
the willful misconduct or gross negligence of PACIFIC or its
employees .

7.8

	

This section applies only to PACIFIC:
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and that such information will only be available via
electronic mail at the present time . It is the
responsibility of CLEC to provide PACIFIC with
the correct email address . Information will be
provided on a per-alert basis and will be priced on a
per-alert basis. PACIFIC grants to CLEC a non-
exclusive right to use the information provided by
PACIFIC. LEC will not permit anyone but its duly
authorized employees or agents to inspect or use this
information. CLEC agrees to pay PACIFIC a
recurring usage rate as set forth in Appendix Pricing
in the "OTHER (Resale)" category listed as "Traffic
Alert Referral Service."

7 .8.1 PACIFIC will make available to CLEC an optional service, Repair
Transfer Service ("RTS") . In the event a CLEC's End User dials 611
(811-8081 for Priority Business customers) for repair, PACIFIC will
provide a recorded announcement of the CLEC name and number and
PACIFIC will automatically transfer the caller to the CLEC; designated
800/888 number for repair service. CLEC must provide written
notification to PACIFIC at least thirty (30) calendar days prior to the
implementation of RTS. Written notification must include the CLEC
name and 800/888 numbers for RTS to the CLEC repair bureau and
business office . There will be no charges associated with the initial set-up



8.

	

RESPONSIBII.ITIES OF CLEC
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for RTS, however, charges will apply to any subsequent changes to the
recorded name announcement and telephone number. Rates for
subsequent changes are set forth in the Appendix Pricing in the "Other
(RESALE)" category listed as "Repair Transfer Service." Subsequent
charges include : Recorded Name Announcement, 800/888 Telephone
Number and Name Announcement & Telephone Number.

8 .1

	

Prior to submitting an order under this Appendix, CLEC shall obtain End User
authorization as required by applicable federal and state laws and regulations, and
assumes responsibility for applicable charges as specified in Section 258(b) of the
Act. SBC-13STATE shall abide by the same applicable laws and regulations .

8.2

	

Only an End User can initiate a challenge to a change in its local service provider .
If an End User notifies SBC-13STATE or CLEC that the End User requests local
exchange service, the Party receiving such request shall be free to provide service
to such End User, except in those instances where the End User's account is local
PIC protected . It is the responsibility of the End User to provide authorization in
an FCC approved format to the current provider of record to remove local service
provider protection before any changes in local service provider are processed.

8.2.1

	

SBC-13STATE shall be free to connect an End User to any competitive
local exchange carrier based upon that competitive local exchange
carrier's request and that competitive local exchange carrier's assurance
that proper End User authorization has been obtained . CLEC shall make
any such authorization it has obtained available to SBC-13STATE upon
request and at no charge.

8.3

	

When an End User changes or withdraws authorization, each Party shall release
customer-specific facilities in accordance with the End User's direction or the
direction of the End User's authorized agent . Further, when an End User abandons
its premise, SBC-13STATE is free to reclaim the facilities for use by another
customer and is free to issue service orders required to reclaim such facilities .

8.4

	

Neither Party shall be obligated by this Appendix to investigate any allegations of
unauthorized changes in local exchange service (slamming) on behalf of the other
Party or a Third Party.

	

If SBC-13STATE, on behalf of CLEC, agrees to
investigate an alleged incidence of slamming, SBC-13STATE shall charge CLEC
an investigation fee as set forth in Appendix Pricing in the "OTHER (Resale)"
category, listed as "Slamming Investigation Fee."

8.5

	

Should SBC-13STATE receive an order from CLEC for services under this
Appendix, and SBC-13STATE is currently providing the same services to
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another local service provider for the same End User, CLEC agrees that SBC-
13STATE may notify the local service provider from whom the End User is being
converted of CLEC's order coincident with or following processing CLEC's order .
It shall then be the responsibility ofthe former local service provider of record and
CLEC to resolve any issues related to the End User . This Section 8.5 shall not
apply to new or additional lines and services purchased by the End User from
multiple CLECs or from SBC-13STATE.

8.5.1

	

IfSBC-13STATE receives an order from another local service provider to
convert services for an End User for whom CLEC is the current local
service provider of record, and if CLEC already subscribes to the Local
Disconnect Report ("LDR"), covered in Section 8 .5 .2, then SBC-
13STATE shall notify CLEC of such order coincident with or following
processing such order. It shall be the responsibility of CLEC and the other
local service provider to resolve any issues related to the End User . This
Section 8.5.1 shall not apply to new or additional lines and services
purchased by an End User from multiple CLECs or from SBC-13STATE .

8.5.2

	

On no less than sixty (60) calendar days advance written notice, CLEC
may, at its option, subscribe to the LDR. SBC-13STATE will furnish the
following information via the LDR: the Billing Telephone Number
("BTN"), Working Telephone Number "WTN"), and terminal number of
all End Users who have disconnected CLEC's service. Information
furnished electronically will be provided daily on a per WTN basis and
priced on a per WIN basis . CLEC shall pay SBC-13STATE for the LDR
per WTN plus any applicable transmission charges for the LDR; current
WTN prices are as set forth in Appendix Pricing in the "OTHER (Resale)"
category, listed as "Local Disconnect Report." CLEC agrees that SBC-
13STATE may change the per WIN charge, at SBC-13STATE's sole
discretion, so long as SBC-13STATE provides CLEC no less than thirty
(30) calendar days notice prior to any change in the per WTN charge .
SBC-13STATE grants to CLEC a non-exclusive right to use the LDR
information provided by SBC-13STATE. CLEC will not permit anyone
but its duly authorized employees or agents to inspect or use this
information.

8.6

	

CLEC is solely responsible for the payment of all charges for all services
fumished under this Appendix, including but not limited to, calls originated or
accepted at CLEC's location and its End Users' service locations ; provided,
however, CLEC shall not be responsible for payment of charges for any retail
services furnished by SBC-13STATE directly to End Users and billed by SBC-
13STATE directly to End Users .
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8.6.1

	

Interexchange carried traffic (for example, sent-paid, information services
and alternate operator services messages) received by SBC-13STATE for
billing to resold End User accounts will be returned as unbillable and will
not be passed to CLEC for billing. An unbillable code will be returned
with those messages to the carrier indicating that the messages originated
from a resold account and will not be billed by SBC-13STATE .

8 .7

	

SBC-13STATE shall not be responsible for the manner in which utilization of
resold services or the associated charges are allocated to End Users or others by
CLEC. All applicable rates and charges for services provided to CLEC under this
Appendix will be billed directly to CLEC and shall be the responsibility of CLEC;
provided, however, that CLEC shall not be responsible for payment of charges for
any retail services furnished by SBC-13STATE directly to End Users and billed
by SBC-13STATE directly to End Users .

8.7.1

	

Charges billed to CLEC for all services provided under this Appendix shall
be paid by CLEC regardless of CLEC's ability or inability to collect from
its End Users for such services .

8.8

	

IfCLEC does not wish to be responsible for payment of charges for collect, third
number billed, toll and information services (for example, 900) calls, it must order
the appropriate blocking for lines provided under this Appendix and pay any
applicable charges. It is the responsibility of CLEC to order the appropriate toll
restriction or blocking on lines resold to End Users. CLEC acknowledges that
blocking is not available for certain types of calls, including 800, 888, 411 and
Directory Assistance Express Call Completion . Depending on the origination
point, for example, calls originating from correctional facilities, some calls may
bypass blocking systems . CLEC acknowledges all such limitations and accepts all
responsibility for any charges associated with calls for which blocking is not
available and any charges associated with calls that bypass blocking systems .

8 .9

	

CLEC shall be responsible for modifying and connecting any of its systems with
SBC-13STATE-provided interfaces as described in this Appendix and Appendix
OSS.

8 .10

	

CLEC shall be responsible for providing to its End Users and to SBC-13STATE
a telephone number or numbers that CLEC's End Users may use to contact CLEC
in the event that the End User desires a repair/service call .

8.10.1 In the event that CLEC's End Users contact SBC-13STATE with regard
to repair requests, SBC-13STATE shall inform such End Users to call
CLEC and may provide CLEC's contact number.
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8.11

	

CLEC acknowledges and agrees that, in the event CLEC makes any "CLEC
Change" as that term is defined in Section 4.10 of the General Terms and
Conditions of the Agreement to which this Appendix is attached, CLEC shall
comply with the provisions set forth in Section 4.10 of the General Terms and
Conditions of the Agreement to which this Appendix is attached as though set
forth herein.

8.12

	

CLEC will provide forecasts to SBC-13STATE every January and July using the
SBC-13STATE network information form, or a format mutually agreed to by the
Parties . These written forecasts will be based on CLEC's best estimates and will
include all resale products CLEC will be ordering within the forecast period.

9 .

	

APPLICABILITY OF OTHERRATES, TERMS AND CONDITIONS

9.1

	

Every interconnection, service and network element provided hereunder, shall be
subject to all rates, terms and conditions contained in this Agreement which are
legitimately related to such interconnection, service or network element. Without
limiting the general applicability of the foregoing, the following terms and
conditions of the General Terms and Conditions are specifically agreed by the
Parties to be legitimately related to, and to be applicable to, each interconnection,
service and network element provided hereunder: definitions, interpretation,
construction and severability, notice of changes; general responsibilities of the
Parties ; effective date, term and termination ; fraud ; deposits; billing and payment
of charges ; non-payment and procedures for disconnection ; dispute resolution;
audits ; disclaimer of representations and warranties; limitation of liability;
indemnification; remedies ; intellectual property, publicity and use of trademarks
or service marks; no license ; confidentiality; intervening law; governing law;
regulatory approval ; changes in End User local exchange service provider
selection; compliance and certification ; law enforcement ; no third party
beneficiaries ; disclaimer of agency ; relationship of the Parties/independent
contractor; subcontracting ; assignment; responsibility for environmental
contamination ; force majeure; taxes; non-waiver; network maintenance and
management; signaling; transmission of traffic to third parties; customer inquiries ;
expenses ; conflicts of interest; survival ; scope of agreement; amendments and
modifications ; and entire agreement.
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APPENDIX SS7
APPENDIX FORTHE PROVISION OF SS7 SERVICE

1 .1

	

This Appendix sets forth the terms and conditions for non-discriminatory access
to the Common Channel SignalingfSignaling System 7 (CCS/SS7) signaling
network provided by the applicable SBC Communications Inc. (SBC) owned
Incumbent Local Exchange Carrier (ILEC) and CLEC . CCS/SS7 is comprised of
certain network elements, including Dedicated Signaling Links, Signaling Link
Transport and Signaling Transfer Points (STP). In addition to such network
elements, this Appendix provides for CCS/SS7 functionality and translations to
support SS7 based services and applications .

1 .2

	

SBC Communications Inc . (SBC) means the holding company which owns the
following ILECs : Illinois Bell Telephone Company, Indiana Bell Telephone
Company Incorporated, Michigan Bell Telephone Company, Nevada Bell
Telephone Company, The Ohio Bell Telephone Company, Pacific Bell Telephone
Company, The Southern New England Telephone Company, Southwestern Bell
Telephone Company and/or Wisconsin Bell, Inc . d/b/a Ameritech Wisconsin.

1 .3

	

As used herein, SBC-13STATE means the applicable above listed ILECs doing
business in Arkansas, California, Connecticut, Illinois, Indiana, Kansas, Michigan,
Missouri, Nevada, Ohio, Oklahoma, Texas, and Wisconsin .

1 .4

	

As used herein, SBC-12STATE means the applicable above listed ILECs doing
business in Arkansas, California, Illinois, Indiana, Kansas, Michigan, Missouri,
Nevada, Ohio, Oklahoma, Texas, and Wisconsin .

1 .5

	

As used herein, SBC-7STATE means the applicable above listed ILECs doing
business in Arkansas, California, Kansas, Missouri, Nevada, Oklahoma, and
Texas .

1 .6

	

As used herein, SBC-2STATE means the applicable above listed ILECs doing
business in California and Nevada.

1 .7

	

As used herein, SBC-SWBT means the applicable above listed ILECs doing
business in Arkansas, Kansas, Missouri, Oklahoma, and Texas .

1 .8

	

As used herein, SBC-AMERITECH means the applicable above listed ILECs
doing business in Illinois, Indiana, Michigan, Ohio, and Wisconsin .



1 .9

	

As used herein, PACIFIC means the applicable above listed ILECs doing
business in California .

2 .

	

SERVICE DESCRIPTION

2.1

	

SNET does not offer access to the SS7 signaling network under this agreement .
Rather, SS7 is available as described in DPUC ordered CT Access Service Tariff
Section 18.2.8 . SS7 interconnection arrangements between SNET and CLEC will
be on an individual case basis (ICB) due to the individual architectures of both
CLEC and SNET signaling networks and unique requirements of the individual
parties.

2.2

	

SS7 Transport
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2.2.1

	

SS7 as defined in this Appendix above, provides for the transporting of
call setup (i.e . ISUP) signaling to each end-office subtended from the
tandem in the LATA in which the interconnection occurs as outlined in
this Agreement. SS7 Transport of SS7 Global Access or SS7 Access as
defined in the SBC-12STATE below outlines the requirements by for
interLATA signaling .

2.2.2

	

SS7 Transport provides for the routing and screening of SS7 messages
from an SBC-7STATE pair of STPs (i.e ., a mated pair) to another SBC-
7STATE pair of STPs. In the SBC-AMERITECH, due to the fact that
state gateway STPs are not interconnected, SS7 Transport provides for the
routing and screening of SS7 messages from a SBC-AMERITECH pair
of designated Gateway STPs (i.e ., a mated pair) to another SBC-
AMERITECH pair of STPs within the same state only . The screening of
messages provides for CLEC designation of signaling points associated
with the CLEC and controls which messages may be allowed by the SBC-
12STATE STP pairs . The routing ofmessages provides for the transfer of
a complete message between signaling links, and for a Global Title
Translation (GTT) ofthe message address, if needed.

2.2.3

	

SS7 Transport provides routing of messages for all parts of the SS7
protocol. These messages may support other applications and services
such as, for example, CLASS services, Message Waiting services, Toll
Free Database services, Line Information Data Base (LIDB) Services,
Calling Name (CNAM) Database services, Advanced Intelligent Network
(AIN) services and Telecommunications Industry Association Interim
Standard-41 (IS-41) services . SS7 Transport will route messages to the
global title address or to the signaling point code address of the message
based on the translation information of SBC-12STATE's STP.



2.3

	

Dedicated Signaling Links

2 .3 .1

	

Dedicated Signaling Links provide interconnection to SBC-12STATE's
signaling network.

	

Each signaling link is a set of dedicated 56Kbps (or
higher speed) transmission paths between CLEC STPs or switches and the
SBC-12STATE STP mated pair. The CLEC designated Signaling Points
of Interconnection (SPOI) are at SBC-7STATE 's STP, an SBC-7STATE
serving wire center or are collocated in a SBC-12STATE wire center. In
the SBC-AMERITECH the SPOI is always collocated in the SBC-
AMERITECH STP serving office. This means of collocation is required
in the SBC-AMERTTECH for access to the SBC-AMERITECH STP.
The links are fully dedicated to the use of CLEC and provide the screening
and routing usage for the SBC-12STATE STP to which the link is
connected . Dedicated Signaling Links are available to CLECs for their use
in furnishing SS7-based services or applications to their end users or other
users of SS7 signaling information .

2.4

	

Dedicated Signaling Links include the following elements :

2.4.1

	

SS7 Link Cross Connect

2.4.1 .1

	

The SS7 Link Cross Connect provides a DS-0 or DS I connection
in the SBC-12STATE STP building and connects the STP Port
Termination to the CLEC SPOI.

2.4.2

	

STP Port Termination

2.4.2.1

	

The STP Port Termination is the physical termination of the
signaling link (i.e . 56 kbps circuit) at a SBC-12STATE STP. A
STP Port Termination is used for each 56 kbps SS7 Link Cross
Connect terminated at a SBC-12STATE STP.

2.4.3

	

STP Access Link
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2.4.3.1

	

The STP Access Link provides a 56-kilobit per second digital
facility when CLEC requires an interoffice facility to connect
from the CLEC SPOI to the STP building location.

2.5

	

The CLEC shall provide the portion ofthe signaling link from the CLEC premises
within the LATA to the SBC-12STATE STP location or the CLEC SPOI. CLEC
shall identify the DS 1 or channel of a DS 1 that will be used for the signaling link.

2 .6

	

CLEC shall identify to SBC-12STATE the facility and channel to which the SS7
Link Cross Connect shall connect. If the facility does not terminate in the STP
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location SBC-12STATE shall provide a transport facility referred to as the STP
Access Link. The STP Access Link will connect to the DS-0 cross connect at the
STP location.

2.7

	

When CLEC uses an alternative DS1 facility or arranges, or agrees to allow, a
physical degree of diversity or performance that is not in accordance with the
specifications of Telcordia technical publication, GR-905-CORE, CLEC
acknowledges that the performance and reliability of the SS7 protocol may be
affected and the performance and reliability standards described in GR-905-
COREmay be disqualified .

2.8

	

Dedicated Signaling Links are subject to SBC-12STATE compatibility testing
and certification requirements pursuant to the Network Operations Forum
Reference Document, GR-905-CORE and SBC-12STATE Technical Publication,
TP76638 . In the SBC-AMERITECH Technical Publication AM-TR-OAT-
000069 will apply in addition to the documents referenced above. In SBC-
2STATE PUB L-780023-SBC-2STATE may be substituted for TP76638 and
first interconnections to PACTFIC's signaling network per CLEC and per
signaling point type of equipment will require completion of PACIFIC's
CCS/SS7 interconnection questionnaire . Each individual set of links from CLEC
switch to SBC-12STATE ST? will require a pre ordering meeting to exchange
information and schedule testing for certification by SBC-12STATE .

2.9

	

Dedicated Signaling Links Technical Requirements

2.9.1

	

Unbundled Dedicated Signaling Links will perform in the following two
ways:

2.9.1 .1

	

as an "A-link", which is a connection between a switch and a
home signaling transfer point (STP) mated pair, and

2.9.1 .2

	

as a "B-link" or "D-link," which is an interconnection between
STPs in different signaling networks .

2.9.2

	

When CLEC provides its own switch or STP, CLEC will provide DS 1
(1 .544 Mbps) interfaces at the CLEC-designated SPOIs. DS 1 transport to
the SPOI can be provided for, as previously indicated, via existing
transport facilities or through CLEC purchase of an SBC-12STATE
dedicated transport facility, previously referred to as the "Access
Connection" . Each 56 Kbps transmission path will appear as a DSO
channel on the DSI interface .
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2.9.3 In each LATA in which CLEC desires Dedicated Signaling Links for
interconnection to the SBC-12STATE SS7 Signaling Network, CLEC
must purchase dedicated signaling links to each STP of a mated pair of
STPs.

2.9.4 CLEC assumes the responsibility to ensure diverse routing of CLEC
signaling links from CLEC switch to CLEC SPOI. SBC-12STATE will
provide the same amount of diversity as it provides to itself in terms of
diverse routing of interoffice facilities, should such facilities be necessary.

2.9.5

	

When CLEC requests that SBC-12STATE add a Signaling Point Code
(SPC), CLEC will identify to SBC-12STATE the SPCs associated with
the CLEC set oflinks and will pay a non-recurring charge per STP pair at
the rates set forth in Appendix PRICING UNE - Schedule of Prices,
"Point Code Addition". This rate element will not apply in SBC-
2STATE.

2 .9 .6

	

CLEC will notify SBC-12STATE in writing thirty (30) days in advance of
any material change in CLEC's use of such SS7 signaling network,
including but not limited to any change in CLEC SS7 Dedicated Signaling
Links, SS7 Transport and/or STP .

2 .10

	

Signaling Transfer Points (STPs)

2.10.1 The STP element is a signaling network function that includes all of the
capabilities provided by the STP switches which enable the exchange of
SS7 messages between switching elements, database elements and
signaling transfer point switches via associated signaling links.

	

STP
includes the associated link interfaces .

2.10.2 Use of the STP routes signaling traffic generated by action of CLEC to the
destination defined by PACIFIC's signaling network, excluding messages
to and from an SBC-7STATE local switching unbundled network
element. Integrated services digital network user (ISUP) and Translational
Capabilities Application Part (TCAP) signaling traffic addressed to SPs
associated with CLEC set oflinks will be routed to CLEC.

2.10.3 SS7 Transport will apply to SS7 messages transported on behalf of CLEC
from a SBC-12STATE designated ST? pair to a to a SBC-12STATE STP
pair located in a different LATA. In the SBC-AMERTl'ECH this
arrangement will only be provided for STPs located in the same state. In the
SBC-7STATE, the rate, per octet, will apply to octets comprising ISUP and
TCAP messages . In the SBC-AMERTTECH the Signal Switching and



2.11

	

STP Technical Requirements

2.12

	

Interface Requirements

APPENDIX SS7 - SBC-13STATE
PAGE 8 OF 16

SBC-13STATE/VECTRIS TELECOM, INC .
120799

Signal Transport rates will apply to ISUP and TCAP messages . In the SBC-
2STATE, SS7 transport is not available. However, transit signaling
provides the ability for an interconnecting network (ICN) to pass signaling
information through the SBC-2STATE network to a third party without
requiring a trunking connection by a third party with SBC-2STATE .

2.10.4 In such instance as CLEC utilizes SBC-12STATE's Local Switching
Network Element, CLEC does not separately order SS7 signaling under
this method. CLEC will be charged for the use of the SBC-12STATE
SS7 signaling on a per call basis.

2.11 .1 STPs will provide signaling connectivity to the following network
elements connected to the SBC-12STATE SS7 network: SBC-12STATE
Local Switching or Tandem Switching; SBC-12STATE Service Control
Points/Call Related Databases ; Third-Party local or tandem switching
systems; and Third-party-provided STPs.

2.11 .2 The Parties will indicate to each other the signaling point codes and other
screening parameters associated with each Link Set ordered by CLEC at
the SBC-12STATE STPs, and where technically feasible, each Party will
provision such link set in accordance with these parameters . CLEC may
specify screening parameters so as to allow transient messages to cross the
SBC-12STATE SS7 Network. The Parties will identify to each other the
GTT type information for message routing. CLEC will pay a non-recurring
charge when CLEC requests SBC-12STATE add GTT type information for
message routing, in connection with its use of unbundled signaling.

2.12.1 SBC-12STATE will provide STP interfaces to terminate A-links, B-links,
and D-links.

2.12.2 CLEC will designate the SPOI for each link. CLEC will provide a DS 1 or
higher rate transport interface at each SPOI. SBC-12STATE will provide
intraoffice diversity to the same extent it provides itself such diversity
between the SPOIs and the SBC-12STATE STPs.

2.12.3 SBC-12STATE will provide intraoffice diversity to the same extent it
provides itself such diversity between the SPOIs and the SBC-SW13T
STPs.



3.

	

MANNER OF PROVISIONING

3 .1

	

The following describes the manner of provisioning for SS7 services .

	

Each
Party will work cooperatively with the other Party and will each provide
knowledgeable personnel in order to provision, test and install SS7 Service in a
timely fashion .

3.2

	

SS7 Transport
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3.2.1 CLEC shall use SS7 Transport subject to the screening and routing
information of the SBC-12STATE STPs. SBC-12STATE shall provide
information to CLEC on the routes and signaling point codes served by the
SBC-12STATE STPs. SS7 Transport shall route ISUP messages for the
purpose of establishing trunk voice paths between switching machines .

3 .2 .2

	

SS7 Transport shall route TCAP queries when feasible pursuant to the SS7
Protocol to the SBC-12STATE "regional" STP pair that directly serves
the database of TCAP message.

	

SS7 Transport shall route TCAP
responses from a SBC-12STATE "regional" STP pair to another SBC-
12STATE STP pair.

3 .2.3

	

SS7 Transport provides a signaling route for messages only to signaling
points to which SBC-12STATE has a route. SS7 Transport does not
include the provision of a signaling route to every possible signaling point .
When SBC-12STATE does establish a route to a signaling point in a
mated pair of STPs, the route may not be available to other SBC-
12STATE pairs of STPs, until ordered. When SBC-12STATE or CLEC,
pursuant to a service order, arranges to establish a route to a signaling
point, such route to the other signaling point or other signaling network
will be used by all signaling points within, and connected to, the SBC-
12STATE signaling network pursuant to the standard requirements of the
SS7 protocol .

3 .3

	

Disputes concerning the association of a signaling point among specific link sets
associated with a SBC-12STATE mated STP will be resolved by consultation
with the signaling point owner, as defined in the Local Exchange Routing Guide
(LERG), Section 1, assignment of SPC.

3 .4

	

Dedicated Simalin¢ Links

3.4.1 CLEC shall designate the signaling points and signaling point codes
associated with CLEC . CLEC shall provide such information to SBC-
12STATE to allow SBC-12STATE to translate SBC-12STATE STPs.
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The information shall define the screening and routing information for the
signaling point codes of CLEC and may include global title address,
translation type and subsystem designations as needed.

3 .4.2

	

Signaling links from SBC-12STATE mated pairs of STPs shall connect to
CLEC premises (including collocation locations) within the same LATA.
A set of links can be either :

3.4.2.1 "A" Link Sets from CLEC's Signaling Point (SP)/Service
Switching Point (SSP). A minimum of two links will be
required, one from the SPJSSP to each STP; or,

3.4.2.2 "B" Link Sets from CLEC's STPs that are connected to _SBC-
12STATE's mated pair of STPs. A minimum of four links will
be required (i.e. a "quad") between the two pairs of STPs. (This
same arrangement is sometimes referred to as a set of "D" links.)

3.4.3

	

ASTP Port Termination and SS7 Link Cross Connect is required for each
56-kbps access link utilized for the Service. STP locations are set forth in
the National Exchange Carrier Association, Inc . (NECA) Tariff FCC No.
4.

3 .4.4

	

A pre-order meeting will define the SBC-12STATE facility availability
and the degree of diversity in both the SBC-12STATE physical network
and the CLEC physical network from signaling point to signaling point for
the link .

3 .4.5 When CLEC requires a ST? Access Link, CLEC and SBC-12STATE
shall jointly negotiate the degree ofdiversity provided among and between
multiple dedicated signaling links . The negotiation shall consider the
requirements of the SS7 standard protocol, the degree of diversity
available in each network and the possible alternatives .

3 .4.6 All applicable signaling point codes for each signaling link must be
installed at each of SBC-12STATE's interconnecting STPs.

3.4.7 Call set-up times may be adversely affected when CLEC, using SS7
signaling, employs Intermediate Access Tandems (IATs) in its network.
SBC-12STATE makes no warranties with respect to call set-up times when
multiple STP pairs are involved or when the signaling traffic is exchanged
between two non-SBC-12STATE signaling points .



3 .4.8

	

Provisioning of the SS7 Service is in accordance with SBC-7STATE
TP76638 SBC-AMERITECH AM-TR-OAT-000069 and GR-905-
CORE, as amended or SBC-2STATE PUB L780023-SBC-2STATE .

3 .5

	

Useofthe STP

3.5.1

	

When CLEC orders SBC-12STATE unbundled Local Switching, the use
of the STP shall apply. No order or provisioning by CLEC is needed . The
SBC-12STATE Local Switch will use the SBC-12STATE SS7 signaling
network .

4.

	

RESPONSIBILITIES OF SBC-12STATE
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4.1

	

SBC-12STATE shall manage the network and, at its sole discretion, apply
protective controls . Protective controls include actions taken to control or
minimize the effect ofnetwork failures or occurrences, which include, but are not
limited to, failure or overload of SBC-12STATE or CLEC facilities, natural
disasters, mass calling or national security demands .

4.2

	

SBC-12STATE shall determine the GTT route for messages routed to GTT,
which are associated with SBC-12STATE signaling points .

4.3

	

SBC-12STATE shall define regional functions and local functions of its STPs.
SBC-12STATE will route ISUP messages within the SBC-12STATE signaling
network, subject to technical feasibility . Capacity limitations shall define a
temporary technical infeasibility until the capacity limit can be resolved .

4.4

	

SBC-12STATE shall route messages generated by the action of CLEC
throughout the SBC-12STATE signaling network as specified within this
Appendix .

	

The content of the messages is for the use of signaling points of
origination and destination. SBC-12STATE will not use any information within
messages for any purpose not required by or related to the use of the SBC-
12STATE signaling network. SBC-12STATE will not divulge any message or
any part of messages generated by CLEC to any other party, except as required to
manage the SBC-12STATE signaling network or as may be required by law.

5.

	

RESPONSIBILITIES OF CLEC

5.1

	

CLEC shall provision the signaling links at CLEC's premises and from CLEC's
premises to SBC-7STATE's STP location in a diverse, reliable and technically
feasible manner. CLEC shall identify to SBC-12STATE the SPC(s) associated
with the CLEC set oflinks .
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5.2

	

CLEC shall identify to SBC-12STATE the GTT information for messages that
route to CLEC.

5.3

	

When routing messages addressed to an SBC-12STATE Subsystem Number
(SSN), CLEC shall use the SBC-12STATE defined SSN designation of the SBC-
12STATE mated ST? pair to which the message is routed .

5.4

	

CLEC shall transfer Calling Party Number Parameter information unchanged,
including the "privacy indicator" information, when ISUP Initial Address
Messages are interchanged with the SBC-12STATE signaling network .

5 .5

	

CLEC shall furnish to SBC-12STATE, at the time the SS7 Service is ordered and
annually thereafter, an updated three (3) year forecast of usage of the SS7
Signaling network. The forecast shall include total annual volume and busy hour
busy month volume. SBC-12STATE shall utilize the forecast in its own efforts
to project further facility requirements .

5.6

	

CLEC shall inform SBC-12STATE in writing thirty (30) days in advance of any
change in CLEC's use of such SS7 Service which alters by ten percent (10%) for
any thirty (30) day period the volume of signaling transactions by individual SS7
service that are planned by CLEC to be forwarded to SBC-12STATE's network .
CLEC shall provide in said notice the reason, by individual SS7 service, for the
volume change .

6 .

	

BONAFIDE REQUEST PROCESS

6 .1

	

Any request for SS7 service not addressed within this Appendix may be submitted
to SBC-12STATE via the Bonafide Request ("BFR") process set forth in
Appendix UNE.

7.

	

DESCRIPTION OF RATE ELEMENTS SBC-AMERITECH

7 .1

	

There are three types of charges that apply for SS7 Access . They are recurring,
usage and nonrecurring charges. Recurring and nonrecurring charges apply for
each port that is established on a STP. Usage charges apply for each Initial
Address Message (LAM) or TCAP (excluding LIDB Access Service, 800 Access
Service TCAP messages and LNP Database Access Query TCAP messages)
message that is switched by the local STP and transported to an SBC-
AMERITECH end office or for each IAM and TCAP message that is switched
by the local STP in a hubbing arrangement.

7.2

	

Nonrecurring charges apply for the establishment of Originating Point Codes
(OPC) and Global Title Address (GTA) Translations . An OPC charge applies for
each OPC established, as well as each OPC added or changed subsequent to the



7 .3

	

Signal Formulation

7.4

	

Signal Transport

7.5

	

Signal Switchin¢

7 .6

	

Steal Tandem Switching
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establishment of ST? Access . The OPC charge applies on a per service basis. A
GTA Translation charge applies for each service or application (excluding LIDB
Access Service and 800 Carrier-ID-Only Service) that utilizes TCAP messages . A
GTA Translation charge also applies for each service (excluding LLDB Access
Service and 800 Carrier-ID-Only Service) added or changed subsequent to the
initial establishment of STP Access .

7.3.1

	

AnIAM Formulation usage charge will be assessed for each LAM message
formulated at the SBC-AMERITECH tandem for CLEC to _SBC-
AMERITECH terminated calls .

7 .4.1

	

An1AM Signal Transport usage charge will also be assessed for each LAM
message that is transported from the local STP to the SBC-AMERITECH
end office for terminating traffic. A TCAP Signal Transport usage charge
will be assessed for each TCAP message that is transported from the local
STP to the SBC-AMERITECH end office (excluding LIDB and 800
Access Service) .

7.5.1

	

An TAM Signal Switching usage charge will be assessed for each UM
message that is switched by the local STP for each TAM messages that is
switched for direct routed terminating traffic. A TCAP Signal Switching
usage charge will be assessed for each TCAP message that is switched by
the local STP termination of non-call associated signaling messages
(excluding LIDB and 800 Access Service) .

7.6.1

	

An TAM Signal Tandem Switching usage charge will be assessed for an
TAM message that is switched by an SBC-AIVIERITECH STP and
transported to an end offence for tandem routed terminating traffic . When
Signal Tandem Switching usage charges are assessed, Signal Switching
and Signal Transport charges do not apply, except for SS7 Transport .



8.

	

DESCRIPTION OF RATE ELEMENTS SBC-7STATE

8.1

	

The following rate elements apply to SBC-7STATE SS7 Service :

8.2

	

SS7Transport

8.2.1

	

SS7 Transport shall be measured per octet of information screened and
routed.

8.2.2

	

CLEC shall pay SS7 Transport Per Octet rate element for the screening
and routing of messages by each additional SBC-7STATE STP pair . A
usage rate applies per octet generated by action of CLEC.

8.2.3

	

SS7 Transport is not available in the SBC-2STATE .

8.3

	

Dedicated Signaling Links

8 .3 .1

	

SS7 Link Cross Connect

8.3.1 .1

	

CLEC shall pay the DS-0 or DS-1 rate for the SS7 Link Cross
Connect at the ST? location for each Dedicated Signaling Link .
Rates are per DS-0 and DS-1 bandwidth and per connection to
unbundled dedicated facility or connection to a collocation cage .
Rates are per month and nonrecurring installation per first or
additional cross connects ordered and shall apply on a per order
basis.

8.3 .2

	

STP Port Termination

8.3.3

8.3.2.2

	

There are two charges that apply to the STP Port Termination,
i.e., a fixed recurring monthly rate per port termination and a
nonrecurring installation charge per port.

STP Access Link
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8.3.2.1

	

CLEC shall pay the STP Port Termination rate element for each
termination of the SS7 Link Cross Connect at the SBC-7STATE
STP . One STP Port Termination must be installed at _SBC
7STATE's interconnecting STP for each Dedicated Signaling
Link.

8 .3 .3 .1

	

CLEC shall pay the STP Access Link rate element for each STP
Access Link when the STP Access Link is provided . The charge
includes a fixed rate per month plus a rate per mile per month.



8.4

	

Signaling Point Code Addition

8.4.1

	

CLEC shall pay the Signaling Point Code Addition rate element for the
establishment and translation of each applicable CCS network signaling
point code at a SBC-7STATE STP. CLEC shall pay a nonrecurring
charge per SPC established at each STP.

8.5

	

Global Title TranslationfGTT) Addition
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8.5.1

	

CLEC shall pay the GTT Addition rate element for the establishment of
CLEC's GTA, translation type or subsystem information in the SBC-
7STATE STP translations . CLEC shall pay a nonrecurring charge per
GTT established at each STP.

8.6

	

Use ofthe ST? Per Call

8.6.1

	

CLEC shall pay the Use of the STP Per Call rate element for Use of the
SBC-7STATE STP. The rate shall apply for each call originated by
CLEC subscribers using the SBC-7STATE Local Switching Network
Element. The rate is based on an assumed mean quantity of 200 octets of
signaling used for each originated call times the STP Transport rate
element.

8.6.2 The Use of the STP Per Call is a surrogate for STP Transport and
Dedicated Signaling Links when CLEC uses the SBC-7STATE Local
Switching network element.

9 .

	

APPLICABILITY OF OTHER RATES, TERMS AND CONDITIONS

9 .1

	

Every interconnection, service and network element provided hereunder, shall
be subject to all rates, terms and conditions contained in this Agreement which
are legitimately related to such interconnection, service or network element .
Without limiting the general applicability of the foregoing, the following terms
and conditions of the General Terms and Conditions are specifically agreed by
the Parties to be legitimately related to, and to be applicable to, each
interconnection, service and network element provided hereunder : definitions,
interpretation, construction and severability ; notice of changes ; general
responsibilities of the Parties ; effective date, term and termination ; fraud ;
deposits; billing and payment of charges ; non-payment and procedures for
disconnection ; dispute resolution; audits ; disclaimer of representations and
warranties ; limitation of liability ; indemnification ; remedies ; intellectual
property ; publicity and use of trademarks or service marks ; no license ;
confidentiality ; intervening law; governing law; regulatory approval ; changes in
End User local exchange service provider selection; compliance and
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certification ; law enforcement ; no third party beneficiaries ; disclaimer of
agency; relationship of the Parties/independent contractor ; subcontracting ;
assignment ; responsibility for environmental contamination ; force majeure ;
taxes ; non-waiver; network maintenance and management; signaling ;
transmission of traffic to third parties ; customer inquiries ; expenses ; conflicts of
interest ; survival ; scope of agreement ; amendments and modifications ; and
entire agreement .



APPENDIX UNE

APPENDIX UNE-SBC13STATE
PAGE 1 OF 35

SBC-13STATE/VECTRIS TELECOM, INC .
021700



TABLE OF CONTENTS

APPENDIX UNE-BC13STATE
PAGE 2 OF 35

SBC-13STATEArECTRIS TELECOM, INC.
021700

1. INTRODUCTION . . . . . . . .. . .. . . . . . . . .. . . . . . . . . . . . . . . . . . .. . .. . . . . .. . . . . . . . . . . . . . . . . . . .. ...... . .. . .. ... .. . . . . . . . . . . . . . . . . . . .. .. . . . . . .3

2 .

	

GENERAL TERMS AND CONDTTIONS . . .. . . . . .. . . . . . . . . . . . . . . . . . . .. ... ... . .. . .. ... .. . .. . . . . . . . . . . . . . . . . . . .. .. . ..4

3.

	

ACCESS TO UNE CONNECTION METHODS . . . . . . . . . . . . . . . . . .. . .. . . . . .. . .. ... ... .. . . . . . . . . . . . . . . . . . . .. ... ..8

4.

	

ADJACENT LOCATION... ...... ... . .. . .. ... . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . .. ... . . . . .. . .. . .. ..... . .. . . . . . . . .. . . . . . . . . ...11

5.

	

BONA FIDE REQUEST .. . . . . .. . . . . . . . . . . .. . . . . . . . . ... ... .. . .. . . . . . . . . . . .. . .. . . . . . . . . . . . . . . . . . . . . . .. . . . ... .. . ... ... .. . . . . . . ..12

6.

	

NETWORK INTERFACE DEVICE... . . . . . . . . . . . .. . .. . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . .. . .. ... .. . ... ... .. . . . . . . ..18

7.

	

LOCAL LOOP... .... .. . .. ... ... ... ...... . .. . .. . .. ... ... . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . .. ... ... .. . ... ... . . . . . . . . ..19

8.

	

LOCAL SWITCHING.. . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . .. ........... . . . . .. . ... .. . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . .. . . . . .. ... .. . . . ..21

9.

	

INTEROFFICE TRANSPORT. . . . . . . . . . .. . . . . . . . . .. . .. . .. . .. . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . .. .. . ... ... .. . . . . . . ..25

10. OPERATOR SERVICES AND DIRECTORY ASSISTANCE . . . . . . . . . . . . .. ... .. . .. . . . . .. . . . . . . . . . ..28

11 . SIGNALING NETWORKS AND CALL-RELATED DATABASES . ... ... .. . . . . . . . . . . . . . . . .. ...28

12. OPERATIONS SUPPORT SYSTEMS FUNCTIONS . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ..... ... ... ... . . . . . . . . ..28

13. CROSS CONNECTS..... ... . .. ... ... . .. . .. . .. . .. . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . .. . . . . . . . . . . .. . .. ..... . . . . .. . .. . . . . . . . . . ..29

14. RECONFIGURATION . ... ... .. . ...... ... .. . ... ... . .. . . . . . . . . . . . . . .. . .. . . . . . . . .. ... ... ... . .. . .. ... ... .. . . . . . . . . . . . . . . . . . . .. ...34

15. RESERVATION OF RIGHTS. . . . . . . . .. . .. . . . . . . . . .. . .. . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . .. . . . . .. . .. .. . . . . .. . . . . . . . . . . . . ..34

16. APPLICABILITY OF OTHERRATES, TERMS AND CONDITIONS . . . . . . . . . . . . . . . . . . .. ...35



1. INTRODUCTION

APPENDIX UNE
(UNBUNDLED NETWORK ELEMENTS)

APPENDIX UNE-SBCIISTATE
PAGE 3 OF 35

SBC-13STATE/VECTRIS TELECOM, INC .
021700

1 .1

	

This Appendix, Unbundled Network Elements (UNE), sets forth the terms and
conditions pursuant to which the applicable SBC Communications Inc. (SBC)
owned Incumbent Local Exchange Carrier (ILEC) agrees to furnish CLEC with
access to UNEs. CLECs seeking to provide local exchange service to End Users
through use of multiple SBC-13STATE UNEs are responsible for performing the
functions necessary to combine the Unbundled Network Elements it requests from
SBC-13STATE. CLEC's shall not combine Unbundled Network Elements in a
manner that will impair the ability of other Telecommunications Carriers to obtain
access to Unbundled Network Elements or to Interconnect with SBC-13STATE's
network . SBC-13STATE has no obligation under the Act to combine UNEs. For
information regarding deposit, billing, payment, non-payment, disconnect, and
dispute resolution, see the General Terms and Conditions of this Agreement.

1 .2

	

SBC Communications Inc . (SBC) means the holding company which owns the
following ILECs: Illinois Bell Telephone Company, Indiana Bell Telephone
Company Incorporated, Michigan Bell Telephone Company, Nevada Bell
Telephone Company, The Ohio Bell Telephone Company, Pacific Bell Telephone
Company, The Southern New England Telephone Company, Southwestern Bell
Telephone Company, and/or Wisconsin Bell, Inc . d/b/a Ameritech Wisconsin .

1 .3

	

As used herein, SBC-13STATE means the applicable above listed ILECs doing
business Arkansas, California, Connecticut, Illinois, Indiana, Kansas, Michigan,
Missouri, Nevada, Ohio, Oklahoma, Texas, and Wisconsin .

1 .4

	

The prices at which SBC-13STATE agrees to provide CLEC with Unbundled
Network Elements (UNE) are contained in the applicable Appendix Pricing and/or
the applicable Commissioned ordered tariffwhere stated .

1 .5

	

SBC-13STATE has no obligation to provide access to any network element, or to
provide terms and conditions associated with any network element, other than
expressly set forth in this Agreement .

1 .6

	

SBC-12STATE - As used herein, SBC-12STATE means the applicable above
listed ILEC(s) doing business in Arkansas, California, Illinois, Indiana, Kansas,
Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas, and Wisconsin .

1 .7

	

SBC-8STATE - As used herein, SBC-8STATE means an applicable above listed
ILEC(s) doing business in Arkansas, California, Connecticut, Kansas, Missouri,
Nevada, Oklahoma, and Texas .
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1 .8

	

SBC-7STATE - As used herein, SBC-7STATE means the applicable above
listed ILEC(s) doing business in Arkansas, California, Kansas, Missouri, Nevada,
Oklahoma, and Texas .

1 .4

	

SBC-SWBT - As used herein, SBC-SWBT means the applicable above listed
ILEC(s) doing business in Arkansas, Kansas, Missouri, Oklahoma, and Texas .

1 .10

	

SBC-AMERITECH -As used herein, SBC-AMERITECH means the applicable
above listed ILEC(s) doing business in Illinois, Indiana, Michigan, Ohio, and
Wisconsin .

1 .11

	

SBC-MOKA - As used herein, SBC-MOKA means the applicable above listed
ILEC doing business in Arkansas, Kansas, Missouri, and Oklahoma.

1 .12

	

PACIFIC -As used herein, PACIFIC means the applicable above listed ILEC
doing business in California.

1 .13

	

NEVADA -As used herein, NEVADA means the applicable above listed ILEC
doing business in Nevada.

1 .14

	

SNET -As used herein, SNET means the applicable above listed ILEC doing
business in Connecticut .

2.

	

GENERAL TERMS AND CONDITIONS

2.1

	

SBC-13STATE and CLEC may agree to connect CLEC's facilities with SBC-
13STATE's network at any technically feasible point for access to UNEs for the
provision by CLEC of a Telecommunications Service . ((Act, Section 251
(c)(2)(B) ; 47 CFR Section 51 .305(a)(2)(vi)) .

2 .2

	

SBC-13STATE will provide CLEC nondiscriminatory access to UNEs (Act,
Section 251(c)(3), Act, and Section 271(c)(2)(B)(ii) ; 47 CFR Section 51 .307(a)) :

2 .2 .1

	

At any technically feasible point (Act, Section 251(c)(3) ; 47

	

CFR
Section 51 .307(a)) ;

2.2.2 At the rates, terms, and conditions which are just, reasonable, and
nondiscriminatory (Act, Section 251(c)(3) ; 47 CFR Section 51 .307(a)) ;

2.2.3

	

In a manner that allows CLEC to provide a Telecommunications Service
that may be offered by means of that UNE (Act, Section 251(c)(3) ; 47
CFR Section 51 .307 (c) ;
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2.2.4

	

In a manner that allows access to the facility or functionality of a requested
network element to be provided separately from access to other elements,
and for a separate charge (47 CFR Section 51 .307(d));

2.2.5

	

With technical information regarding SBC-13STATE's network facilities
to enable CLEC to achieve access to UNEs (47 CFR Section 51.307(e));

2.2.6

	

Without limitations, restrictions, or requirements on requests that would
impair CLEC's ability to provide a Telecommunications Service in a
manner it intends (47 CFR Section 51 .309(a)) ;

2.2.7

	

In a manner that allows CLEC purchasing access to UNEs to use such
UNE to provide exchange access service to itself in order to provide
interexchange services to subscribers (47 CFR Section 51 .309(b));

2.2 .8

	

Where applicable, terms and conditions of access to UNEs shall be no less
favorable than terms and conditions under which SBC-13STATE
provides such elements to itself (47 CFR Section 51 .313(b)) .

2.2 .9

	

Only to the extent it has been determined that these elements are required
by the "necessary" and "impair" standards of the Act (Act, Section 251
(d)(2))

2.3

	

As provided for herein, SBC-13STATE will permit CLEC exclusive use of an
unbundled network facility for a period of time, and when CLEC is purchasing
access to a feature, function, or capability of a facility, SBC-13STATE will
provide use of that feature, function, or capability for a period of time (47 CFR §
51 .309(c)) .

2 .4

	

SBC-13STATE will maintain, repair, or replace UNEs (47 CFR § 51 .309(c)) as
provided for in this Agreement.

2.5

	

Where technically feasible, the quality of the UNE and access to such UNE shall
be at least equal to what SBC-13STATE provides itself or any subsidiary,
affiliate, or other party (47 CFR § 51 .311(a), (b)) .

2.6

	

Each Party shall be solely responsible for the services it provides to its End Users
and to other Telecommunications Carriers .

2.7

	

UNEs provided to CLEC under the provisions of this Appendix shall remain the
property of SBC-13STATE.

2.8

	

SBC-13STATE will not connect to or combine UNE's with any non-251 (c)(3) or
other SBC-13STATE service offerings .



2.9

	

ProvisioningMaintenance ofUnbundled Network Elements
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2.9.1 Access to UNEs is provided under this Agreement over such routes,
technologies, and facilities as SBC-13STATE may elect at its own
discretion . SBC-13STATE will provide access to UNEs where technically
feasible . Where facilities and equipment are not available, SBC-
13STATE shall not be required to provide UNEs. However, CLEC may
request and, to the extent required by law, SBC-13STATE may agree to
provide UNEs, through the Bona Fide Request (BFR) process .

2.9.2

	

Subject to the terms herein, SBC-13STATE is responsible only for the
installation, operation and maintenance of the Unbundled Network
Elements it provides . SBC-13STATE is not otherwise responsible for the
Telecommunications Services provided by CLEC through the use of those
UNEs.

2.9.3

	

Where UNEs provided to CLEC are dedicated to a single End User, if
such UNEs are for any reason disconnected they shall be made available to
SBC-13STATE for future provisioning needs, unless such UNE is
disconnected in error . The CLEC agrees to relinquish control of any such
UNE concurrent with the disconnection of a CLEC's End User's service.

2.9.4 CLEC shall make available at mutually agreeable tunes the UNEs
provided pursuant to this Appendix in order to permit SBC-13STATE to
test and make adjustments appropriate for maintaining the UNEs in
satisfactory operating condition . No credit will be allowed for any
interruptions involved during such testing and adjustments .

2.9.5

	

CLEC's use of any SBC-13STATE UNE, or of its own equipment or
facilities in conjunction with any SBC-13STATE network element, will
not materially interfere with or impair service over any facilities of SBC
13STATE, its affiliated companies or its connecting and concurring
carriers involved in its services, cause damage to their plant, impair the
privacy of any communications carried over their facilities or create
hazards to the employees of any of them or the public . Upon reasonable
written notice and opportunity to cure, SBC-13STATE may discontinue
or refuse service if CLEC violates this provision, provided that such
termination of service will be limited to CLEC's use of the UNE(s)
causing the violation .

2.9.6

	

When a SBC-13STATE provided tariffed or resold service is replaced by
CLEC's facility based service using any SBC-13STATE provided
UNE(s), CLEC shall issue appropriate service requests, to both disconnect
the existing service and connect new service to CLEC's End User . These



requests will be processed by SBC-13STATE, and CLEC will be charged
the applicable UNE service order charge(s), in addition to the recurring
and nonrecurring charges for each individual UNE and cross connect
ordered. Similarly, when an End User is served by one CLEC using SBC-
13STATE provided UNEs is converted to a different CLEC's service
which also uses any SBC-13STATE provided UNE, the requesting CLEC
shall issue appropriate service requests to both disconnect the existing
service and connect new service to the requesting CLEC's End User.
These requests will be processed by SBC-13STATE and the CLEC will
be charged the applicable service order charge(s), in addition to the
recurring and nonrecurring charges for each individual UNE and cross
connect ordered.

2.9.7

	

CLEC shall connect equipment and facilities that are compatible with the
SBC-13STATE Network Elements and shall use UNEs in accordance
with the applicable regulatory standards and requirements referenced in
this Agreement.

2 .9.8

	

Unbundled Network Elements may not be connected to or combined with
SBC-13STATE access services or other SBC-13STATE tariffed service
offerings with the exception of tariffed Collocation services where
available.

2.10

	

Performance of UNEs
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2.10.1 Each UNE will be provided in accordance with SBC-13STATE Technical
Publications or other written descriptions, if any, as changed from time to
time by SBC-13STATE at its sole discretion .

2.10.2 Nothing in this Appendix will limit either Parry's ability to modify its
network through the incorporation of new equipment, new software or
otherwise . Each Parry will provide the other Party written notice of any
upgrades in its network which will materially impact the other Party's
service consistent with the timelines established by the FCC in the Second
Report and Order, CC Docket 96-98 .

2.10.3 SBC-13STATE may elect to conduct Central Office switch conversions
for the improvement of its network. During such conversions, CLEC
orders for unbundled network elements from that switch shall be
suspended for a period of three days prior and one day after the conversion
date, consistent with the suspension SBC-13STATE places on itself for
orders from its customers .



2.10.4 CLEC will be solely responsible, at its own expense, for the overall design
of its telecommunications services and for any redesigning or
rearrangement of its telecommunications services which may be required
because of changes in facilities, operations, or procedure of SBC-
13STATE, minimum network protection criteria, or operating or
maintenance characteristics of the facilities.

3.

	

ACCESS TO UNE CONNECTION METHODS

3 .1

	

This Section describes the connection methods under which SBC-13STATE
agrees to provide CLECs with access on an unbundled basis to loops, switch
ports, and dedicated transport and the conditions under which SBC-13STATE
makes these methods available . These methods provide CLEC access to multiple
SBC-13STATE UNEs which the CLEC may then combine . The methods listed
below provide CLEC with access to UNEs without compromising the security,
integrity, and reliability of the public switched network, as well as to minimize
potential service disruptions .

3.1 .1 Subject to availability of space and equipment, CLEC may use the
methods listed below to access and combine loops, switch ports, and
dedicated transport within a requested SBC-13STATE Central Office .

3.1 .1 .1 Method 1

SBC-13STATE will extend SBC-13STATE UNEs requiring
cross connection to the CLEC's Physical Collocation Point of
Termination (POT) when the CLEC is Physically Collocated, in a
caged or shared cage arrangement, within the same Central Office
where the UNEs which are to be combined are located .

3 .1 .1 .2 (Method 21

3 .1 .1 .3 (Method 3)
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SBC-13STATE will extend SBC-13STATE UNEs that require
cross connection to the CLEC's UNE frame located in the common
room space, other than the Collocation common area, within the
same Central Office where the UNEs which are to be combined are
located .

SBC-13STATE will extend SBC-13STATE UNEs to the CLEC's
UNE frame that is located outside the SBC-13STATE Central
Office where the UNEs are to combined in a closure such as a
cabinet provided by SBC-13STATE on SBC-13STATE property.
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3.2

	

The following terms and conditions apply to all methods when SBC-13STATE
provides access pursuant to Sections 3 .1 .1 .1 through 3 .1 .1 .3 :

3.2.1

	

Within ten (10) business days of receipt of a written request for access to
UNEs involving three (3) or fewer Central Offices, SBC-13STATE will
provide a written reply notifying the requesting CLEC of the method(s) of
access available in the requested Central Offices . For requests impacting
four (4) or more Central Offices the Parties will agree to an
implementation schedule for access to UNEs .

3.2.2

	

Access to UNEs via Method 1 is only available to Physically Collocated
CLECs. Access to UNEs via Method 2 and Method 3 is available to both
Collocated and Non-Collocated CLECs . Method 2 and Method 3 are
subject to availability of SBC-13STATE Central Office space and
equipment .

3 .2.3 The CLEC may cancel the request at any time, but will pay SBC-
13STATE's reasonable and demonstrable costs for modifying SBC-
13STATE's Central Office up to the date of cancellation .

3.2.4 CLECs may elect to access SBC-13STATE 's UNEs through Physical
Collocation arrangements .

3.2.5

	

CLEC shall be responsible for initial testing and trouble sectionalization of
facilities containing CLEC installed cross connects .

3.2.6 CLEC shall refer trouble sectionalized in the SBC-13STATE UNE to
SBC-13STATE .

3 .2.7

	

Prior to SBC-13STATE providing access to UNEs under this Appendix,
CLEC and SBC-13STATE shall provide each other with a point of
contact for overall coordination .

3.2.8

	

CLEC shall provide all tools and materials required to place and remove
the cross connects necessary to combine and disconnect UNEs.

3 .2 .9

	

All tools, procedures, and equipment used by CLEC to connect to SBC-
13STATE's network shall comply with technical standards set out in SBC
Local Exchange Carrier Technical Document TP76299MP, to reduce the
risk of damage to the network and customer disruption.

3 .2.10 CLEC shall be responsible for CLEC's personnel observing SBC-
13STATE's site rules and regulations, including but not limited to safety
regulations and security requirements, and for working in harmony with
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others while present at the site . If SBC-13STATE for any reasonable and
lawful reason requests CLEC to discontinue furnishing any person
provided by CLEC for performing work on SBC-13STATE 's premises,
CLEC shall immediately comply with such request . Such person shall
leave SBC-13STATE's premises promptly, and CLEC shall not furnish
such person again to perform work on SBC-13STATE's premises without
SBC-13STATE's consent.

3 .2.11 CLEC shall provide positive written acknowledgment that the
requirements stated in Section 3.2.10 have been satisfied for each
employee requiring access to SBC-13STATE premises and/or facilities.
SBC-13STATE identification cards will be issued for any CLEC
employees who are designated by CLEC as meeting the necessary
requirements for access . Entry to SBC-13STATE premises will be
granted only to CLEC employees with such identification .

3.2.12 CLEC shall designate each network element being ordered from SBC-
13STATE. CLEC shall provide an interface to receive assignment
information from SBC-13STATE regarding location of the extended
UNEs. This interface maybe manual or mechanized .

3.2.13 SBC-13STATE will provide CLEC with contact numbers as necessary to
resolve assignment conflicts encountered . All contact with SBC-
13STATE shall be referred to such contact numbers .

3 .2.14 The CLEC shall provide its own administrative Telecommunication
Service at each facility and all materials needed by CLEC at the work site .
The use of cellular telephones is not permitted in SBC-13STATE
equipment areas .

3.2.15 Certain construction and preparation activities may be required to modify a
building or prepare the premises for access to UNEs.

3.2.15.1 Where applicable, costs for modifying a building or preparing the
premises for access to SBC-13STATE UNEs will be made on an
individual case basis (ICB).

3.2 .15.2 SBC-13STATE will provide Access to UNEs (floor space, floor
space conditioning, cage common systems materials, and safety
and security charges) in increments of one (1) square foot . For
this reason, SBC-13STATE will ensure that the first CLEC
obtaining Access to UNEs in a SBC-13STATE premises will not
be responsible for the entire cost ofsite preparation and security.



4.

	

ADJACENT LOCATION
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3 .2.15.3 SBC-13STATE will contract for and perform the construction
and preparation activities using same or consistent practices that
are used by SBC-13STATE for other construction and
preparation work performed in the building .

4.1

	

This Section describes the Adjacent Location Method for accessing UNEs. This
Section also provides the conditions in which PACIFIC offers the Adjacent
Location Method .

4.2

	

The Adjacent Location Method allows a CLEC to access loops, switch ports, and
dedicated transport for a CLEC location adjacent to a PACIFIC Central Office as
identified by PACIFIC. Under this method PACIFIC UNEs will be extended to
the adjacent location, via copper cabling provided by the CLEC, which the CLEC
can then utilize to provide Telecommunications Service.

4.3

	

This method requires the CLEC to provide copper cable, greater than 600 pairs, to
the last manhole outside the PACIFIC Central Office . The CLEC shall provide
enough slack for PACIFIC to pull the cable into the Central Office and terminate
the cable on the Central Office Intermediate Distribution Frame (1DF).

4.4

	

The CLEC will obtain all necessary rights ofway, easements, and other third party
permissions .

4.5

	

The following terms and conditions apply when PACIFIC provides the adjacent
location :

4.5.1

	

The CLEC is responsible for Spectrum Interference and is aware that not
all pairs may be ADSL or POTS capable.

4.6

	

The installation interval applies on an individual application basis. The CLEC is
responsible for paying all up front charges (nonrecurring and case preparation
costs) before work will begin. This assumes that all necessary permits will be
issued in a timely manner.

4.7

	

The CLEC will provide the excess cable length necessary to reach the PACIFIC
IDF in the PACIFIC Central Office where CLEC requests connection .

4.8

	

The CLEC will be responsible for testing and sectionalization of facilities from
the customer's location to the entrance manhole .

. Section 4.0 is available only in the state of California .

	

Refer to INTERCONNECTION AGREEMENT :
GENERAL TERMS AND CONDITIONS, Paragraph 2.10.1 .
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4.9

	

The CLEC should refer any sectionalized trouble determined to be in PACIFIC's
facilities to PACIFIC .

4.10

	

The CLEC's employees, agents and contractors will be permitted to have access
to the CLEC's cable where it is delivered to PACIFIC (outside the entrance
manhole) . The CLEC is only able to enter the entrance manhole to splice under a
duct lease agreement. If the CLEC leases ducts to get to the Central Office then
CLEC has the right to splice the manholes on the route, including the entrance
manhole .

4.11

	

In order for PACIFIC to identify the entrance manhole for the CLEC, the CLEC
must specify the direction from which the cable originates . PACIFIC will verify
that a vacant sleeve or riser duct exists at the entrance manhole. If none exists,
construction of one will be required. If a vacant access sleeve or riser duct does
not exist, and one must be constructed, the CLEC will pay for the construction on
an Outside Plant Custom Work Order.

4.12

	

The CLEC will retain all assignment control . PACIFIC will maintain TIRKS
records for cable appearance information on the horizontal and vertical
appearance on the PACIFIC frame.

4.13

	

The CLEC will pay Time and Materials charges when PACIFIC dispatches
personnel and failure is in the CLEC's facility.

4.14

	

PACIFIC will not assume responsibility for the quality of service provided over
this special interconnection arrangement . Service quality is the responsibility of
the CLEC. PACIFIC limits each CLEC to two building entrances . Two
entrances allow for CLEC growth or a diverse path.

4.15

	

Prior to PACIFIC providing the Adjacent Location Method in this Appendix, the
CLEC and PACIFIC shall provide each other with a single point of contact for
overall coordination.

4.16

	

The Adjacent Location Method of Accessing LNEs only allows for copper cable
termination .

5 .

	

BONA FIDE REQUEST

5.1

	

This Bona Fide Request process described in Item I of this Section 5 applies to
each Bona Fide Request submitted in the SBC-SWBT, SBC-AMERITECH and
NEVADA Territory. The Bona Fide Request process described in Item 11 of this
Section 5 shall apply to each Bona Fide Request submitted in the SNET Territory
and the Bona Fide Request Process described in Item III of this Section shall apply
to each Bona Fide Request submitted in the PACIFIC Territory. If CLEC submits



the same Request in more than one Territory that requires such Request to be
processed under more than one Item in this Section 5 (e.g ., in Territories that have
different processes), separate BFRs shall be required. For purposes of this
Appendix BFR, a "Business Day means Monday through Friday, excluding
Holidays observed by SBC-13STATE .

5.2

	

ITEM I
SBC-SWBT, SBC-AMERITECH, NEVADA
Bona Fide Request Process
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5.2.1 A Bona Fide Request ("BF") is the process by which CLEC may request
SBC-SWBT, SBC-AMERTTECH, NEVADA to provide CLEC access to
an additional or new, undefined UNE, (a "Request"), that is required to be
provided by SBC-SWBT, SBC-AMERITECH, NEVADA under the Act
but is not available under this Agreement or defined in a generic appendix
at the time of CLEC's request.

5.2.2 The BFR process set forth herein does not apply to those services
requested pursuant to Report & Order and Notice of Proposed Rulemaking
91-141 (rel . Oct. 19, 1992) paragraph 259 and n. 603 and subsequent
rulings .

5 .2.3

	

All BFRs must be submitted with a BFR Application Form in accordance
with the specifications and processes set forth in the sections of the (i)
CLEC Handbook, if one of the Parties is SBC-SWBT, NEVADA, SNET
and (ii) TCNet.ameritech.com, if one of the Parties is SBC-
AMERITECH. Included with the Application CLEC shall provide a
technical description of each requested UNE or combination of UNEs,
drawings when applicable, the location(s) where needed, the date required,
and the projected quantity to be ordered with a 3 year forecast .

5.2.4 CLEC is responsible for all costs incurred by SBC-SWBT, SBC-
AMERITECH, NEVADA to review, analyze and process a BFR. When
submitting a BFR Application Form, CLEC has two options to
compensate SBC-SWBT, SBC-AMERITECH, NEVADA for its costs
incurred to complete the Preliminary Analysis of the BFR:

5.2.4.1

	

Include with its BFR Application Form a $2,000 deposit to cover
SBC-SWBT, SBC-AMERITECH, NEVADA 's preliminary
evaluation costs, in which case SBC-SWBT, SBC
AMERTTECH, NEVADA may not charge CLEC in excess of
$2,000 to complete the Preliminary Analysis; or
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5.2.4.2 Not make the $2,000 deposit, in which case CLEC shall be
responsible for all preliminary evaluation costs incurred by SBC-
SWBT, SBC-AMERITECH, NEVADA to complete the
preliminary Analysis (regardless of whether such costs are
greater or less than $2,000).

5.2.5

	

If CLEC submits a $ 2,000 deposit with its BFR, and SBC-SWBT, SBC-
AMERITECH, NEVADA is not able to process the Request or
detemrines that the Request does not qualify for BFR treatment, then
SBC-SWBT, SBC-AMERITECH, NEVADA will return the $2,000
deposit to CLEC. Similarly, if the costs incurred to complete the
Preliminary Analysis are less than $2,000, the balance of the deposit will,
at the option of CLEC, either be refunded or credited toward additional
developmental costs authorized by CLEC.

5.2.6

	

Upon written notice, CLEC may cancel a BFR at any time, but will pay
SBC-SWBT, SBC-AMERITECH, NEVADA its reasonable and
demonstrable costs of processing and/or implementing the BFR up to and
including the date SBC-SWBT, SBC-AMERTTECH, NEVADA
received notice of cancellation. If cancellation occurs prior to completion
of the preliminary evaluation, and a $2,000 deposit has been made by
CLEC, and the reasonable and demonstrable costs are less than $2,000, the
remaining balance of the deposit will be, at the option of the CLEC, either
returned to CLEC or credited toward additional developmental costs
authorized by CLEC.

5.2.7 SBC-SWBT, SBC-AMERTTECH, NEVADA will promptly consider
and analyze each BFR it receives . Within ten (10) Business Days of its
receipt SBC-SWBT , SBC-AMERITECH, NEVADA will acknowledge
receipt of the BFR and in such acknowledgement advice CLEC of the
need for any further information needed to process the Request . CLEC
acknowledges that the time intervals set forth in this Appendix begins
once SBC-SWBT, SBC-AMERITECH, NEVADA has received a
complete and accurate BFR Application Form and, if applicable, $2,000
deposit .

5.2.8

	

Except under extraordinary circumstances, within thirty (30) calendar days
of its receipt of a complete and accurate BFR, SBC-SWBT, SBC-
AMERITECH, NEVADA will provide to CLEC a preliminary analysis
of such Request (the "Preliminary Analysis") . The Preliminary Analysis
will (i) indicate that SBC-SWBT, SBC-AMERTTECH , NEVADA will
offer the Request to CLEC or (ii) advise CLEC that SBC-SWBT, SBC-
AMERITECH, NEVADA will not offer the Request . If SBC-SWBT,
SBC-AMERITECH, NEVADA indicates it will not offer the Request,
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SBC-SWBT, SBC-AMERITECH, NEVADA will provide a detailed
explanation for the denial . Possible explanations may be, but are not
limited to : i) access to the Request is not technically feasible, ii) that the
Request is not required to be provided by SBC-SWBT, SBC-
AMERITECH, NEVADA under the Act and/or, iii) that the BFR is not
the correct process for the request.

5.2.9 If the Preliminary Analysis indicates that SBC-SWBT, SBC-
AMERTfECH, NEVADA will offer the Request, CLEC may, at its
discretion, provide written authorization for SBC-SWBT, SBC-
AMERITECH, NEVADA to develop the Request and prepare a "BFR
Quote". The BFR Quote shall, as applicable, include (i) the first date of
availability, (ii) installation intervals, (iii) applicable rates (recurring,
nonrecurring and other), (iv) BFR development and processing costs and
(v) terms and conditions by which the Request shall be made available.
CLEC's written authorization to develop the BFR Quote must be received
by SBC-SWBT, SBC-AMERITECH, NEVADA within thirty (30)
calendar days of CLEC's receipt of the Preliminary Analysis . If no
authorization to proceed is received within such thirty (30) calendar day
period, the BFR will be deemed canceled and CLEC will pay to SBC-
SWBT, SBC-AMERITECH, NEVADA all demonstrable costs as set
forth above . Any request by CLEC for SBC-SWBT, SBC-
AMERITECH, NEVADA to proceed with a Request received after the
thirty (30) calendar day window will require CLEC to submit a new BFR.

5.2.10 As soon as feasible, but not more than ninety (90) calendar days after its
receipt of authorization to develop the BFR Quote, SBC-SWBT, SBC-
AMERITECH, NEVADA shall provide to CLEC a BFR Quote.

5.2.11 Within thirty (30) calendar days of its receipt of the BFR Quote, CLEC
must either (i) confirm its order pursuant to the BFR Quote (ii) cancel its
BFR and reimburse SBC-SWBT, SBC-AMERITECH, NEVADA for its
costs incurred up to the date of cancellation, or (iii) if it believes the BFR
Quote is inconsistent with the requirements of the Act and/or this
Appendix BFR, exercise its rights under Section 10 of the GTC. If SBC-
SWBT, SBC-AMERITECH. NEVADA does not receive notice of any of
the foregoing within such thirty (30) calendar day period, the BFR shall be
deemed canceled. CLEC shall be responsible to reimburse SBC-SWBT,
SBC-AMERITECH, NEVADA for its costs incurred up to the date of
cancellation (whether affirmatively canceled or deemed canceled by
CLEC).

5 .2.12 Unless CLEC agrees otherwise, all rates and costs quoted or invoiced
herein shall be consistent with the pricing principles ofthe Act.



5.2.13 If a Parry believes that the other Parry is not requesting, negotiating or
processing a BFR in good faith and/or as required by the Act, or if a Parry
disputes a determination, or price or cost quote, such Parry may seek relief
pursuant to Section 10 of the GTC.

5.3"

	

Item II
SNET Bona Fide Request Process
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5.3.1

	

The Bona Fide Request provisions set forth in Item I of Section 5 shall
apply to BFRs submitted to SNET, with the following exceptions:

5.3.2

	

Section 5.2.1 is amended to add the following: A CLEC may submit a
BFR to request new UNEs or Combinations of UNEs provided the request
is not covered by one of the following conditions :

5.3.2.1

	

The UNEs or combinations requested have not previously been
identified or defined by the Department of Public Utility Control
(DPUC), the Federal Communications Commission, the CLEC's
approved interconnection agreement, or in the listings of
combinations in Docket No. 98-02-01, DPUC Investigation into
Rebundling of Telephone Company Network Elements, August
17, 1998 .

5.3.2.2

	

The UNEs or combinations requested are not currently deployed
by an incumbent local exchange carrier in another jurisdiction or
deemed acceptable for deployment by another state commission
or an industry standards body.

5.3 .2.3

	

The UNEs or combinations requested are not included in a Telco
tariffed offering as an existing capability or functional
equivalent .

5 .3 .2.4

	

If the request is covered by one of the conditions listed above,
SNET will make these items generally available .

5.3.3 Section 5.2.4 and 5.2.5 are amended as follows : No charges apply for
SNET to prepare the Preliminary Analysis .

5 .3 .4

	

Section 5.2.6 is amended as follows : Cancellation charges will not apply if
the written notice of cancellation is received by SNET after SNET
submits its Preliminary Analysis to CLEC but before CLEC's request for

" Section 5.3 is available only in the State of Connecticut .

	

Refer to INTERCONNECTION AGREEMENT:
GENERAL TERMS AND CONDITIONS, Paragraph 2.10 .1 .
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the BFR Quote . Cancellation charges will apply after CLEC submits its
request for SNET to provide a BFR Quote, but before the BFR Quote is
provided to CLEC. CLEC shall be liable for reimbursement of all actual
costs in connection with developing the BFR Quote incurred up to the
time SNET receives the written notice of cancellation from CLEC.
However, if SNET receives notification from CLEC for cancellation of
the BFR after receipt by CLEC of the BFR Quote, the cancellation charges
shall not exceed the lesser of the actual costs incurred by SNET or the
estimate in the BFR Quote plus twenty percent (20%) .

5 .3 .5

	

Section 5.2.7 is amended as follows : SNET will promptly consider and
analyze each BFR it receives .

	

Within ten (10) Business Days of its
receipt, SNET will acknowledge receipt of the BFR and in such
acknowledgement advise CLEC of the need for any fitrther information
needed to process the Request . CLEC acknowledges that the time intervals
set forth in this Appendix BFR begin once SNET has received a complete
and accurate BFR Application Form.

5.3.6 SNET will apply standard tariffed Processing Fees (BFR development
costs) according to the Connecticut Access Service Tariff4.11 .

5.3.7

	

For SNET, under the DRP, either Party may petition the Department for
relief pursuant to its own processes and the Uniform Administrative
Procedures Act regarding the issues raised during the BFR process . Upon
request, a designated member of the Department staff may confer with
both Parties orally or in person concerning the substance of the Parties'
dispute, and may make such recommendations as he or she shall deem
appropriate for consideration by both Parties to resolve expeditiously the
issues in dispute . Any such participation by Department staff in such
mediation shall not be construed in any subsequent proceeding as
establishing precedent or any Formal position ofDepartment on the matter
in dispute.

5.4'

	

Item III
Pacific Bona Fide Request Process

5.4.1

	

The Bona Fide Request provisions set forth in Item I of Section 5 shall
apply to BFRs submitted to PACIFIC, with the following exceptions:

5.4.2

	

Section 5 .2.1 is amended as follows : A Bona Fide Request ("BFR") is the
process by which CLEC may request PACIFIC to provide CLEC access
to an additional or new, undefined UNE, or a combination of UNEs,

' Section 5.4 is available only in the State of California Refer to INTERCONNECTION AGREEMENT :
GENERAL TERMS AND CONDITIONS, Paragraph 2.10.1 .



5 .4.3

	

Section 5 .2 .3 is amended as follows : All BFRs must be submitted with a
BFR/Interconnection or Network Element Application Form in accordance
with the specifications and processes set forth in the sections of the
Handbook .

5 .4.4 Section 5.2.8 is amended as follows : Except under extraordinary
circumstances, within thirty (30) calendar days ofits receipt of a complete
and accurate BFR, [SBC ILEC] will provide to CLEC a Preliminary
Analysis of such Request . The Preliminary Analysis will confirm that
PACIFIC will offer the request . The Preliminary Analysis provided by
PACIFIC will include cost categories (material, labor and other) and high
level costs for the request. PACIFIC will attempt to provide a "yes"
response earlier than thirty (30) calendar days if possible. CLEC
acknowledges that an earlier "yes" response will not include high level
costs. The costs will be sent by the 3e calendar day. When wholesale
construction is required, costs will be provided within an additional
twenty-four (24) calendar days (i.e., by the 54`x ` calendar day) .

5.4.5

	

If the BFR is denied, PACIFIC will notify CLEC within fifteen (15)
calendar days . The reason for denial will accompany the notification .
Reasons for denial may include, but are not limited to : 1) not technically
feasible, 2) the BFR is not the appropriate process for the Request and
there is a referral to the appropriate process, and/or 3) the Request does not
qualify as a new UNE, combination of UNEs, or interconnection
arrangement required by law.

5.4.6

	

IfPACIFIC refers CLEC to an alternate process details the details of the
provision of the alternate process will accompany the notification . The
details may include an application form for the alternate process and other
documentation required for CLEC to submit the application for the
alternate process .

6.

	

NETWORK INTERFACE DEVICE
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interconnection arrangement, or other (a "Request"), that is required to be
provided by PACIFIC under the Act but is not available under this
Agreement or defined in a generic appendix at the time of CLEC's request .

6.1

	

The Network Interface Device (NID) unbundled network element is defined as
any means of interconnection of End User customer premises wiring to SBC-
13STATE's distribution loop facilities, such as a cross connect device usedfor
that purpose . Fundamentally, the NID establishes the final (and official) network
demarcation point between the loop and the End User's inside wire . Maintenance
and control of the End User's inside wiring (on the End User's side of the NID) is
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under the control of the End User. Conflicts between telephone service providers
for access to the End User's inside wire must be resolved by the End User.
Pursuant to applicable FCC rules, SBC-13STATE offers nondiscriminatory
access to the NID on an unbundled basis to any requesting telecommunications
carrier for the provision of a telecommunications service. CLEC access to the
NID is offered as specified below (SBC-12STATE) or by tariff SNET .

6.2

	

SBC-12STATE will permit CLEC to connect its local loop facilities to End
Users' premises wiring through SBC-12STATE's NID, or at any other technically
feasible point.

6.3

	

CLEC may connect to the End User's premises wiring through the SBC-
12STATE NID, as is, or at any other technically feasible point . Any repairs,
upgrade and rearrangements to the NID required by CLEC will be performed by
SBC-12STATE based on time and material charges. Such charges are reflected
in the state specific Appendix Pricing. SBC-12STATE, at the request of CLEC,
will disconnect the SBC-12STATE local loop from the NID, at charges reflected
in the state specific Appendix Pricing .

6.4

	

With respect to multiple dwelling units or multiple-unit business premises, CLEC
will connect directly with the End User's premises wire, or may connect with the
End User's premises wire via SBC-12STATE's NID where necessary.

6.5

	

The SBC-12STATE NlDs that CLEC uses under this Appendix will be existing
NlDs installed by SBC-12STATE to serve its End Users.

6.6

	

CLEC shall not attach to or disconnect SBC-12STATE's ground. CLEC shall not
cut or disconnect SBC-12STATE 's loop from the NID and/or its protector. CLEC
shall not cut any other leads in the NID.

7.

	

LOCAL LOOP

7.1

	

Pursuant to applicable FCC rules, a local loop unbundled network element is a
dedicated transmission facility between a distribution frame (or its equivalent) in a
SBC-13STATE Central Office and the loop demarcation point at an End User
premises . Where applicable, the local loop includes all wire within multiple
dwelling and tenant buildings and campuses that provides access to End User
premises wiring, provided such wire is owned and controlled by SBC13-STATE .
The local loop network element includes all features, functions and capabilities of
the transmission facility, including attached electronics (except those electronics
used for the provision of advanced services, such as Digital Subscriber Line
Access Multiplexers), and line conditioning . The local loop network element
includes, but is not limited to DS1, DS3, fiber, and other high capacity loops to
the extent required by applicable law, and where such loops are deployed in SBC-



13STATE wire centers . CLEC agrees to operate each loop type within the
technical descriptions and parameters accepted within the industry.

7.2

	

The following types of local loop unbundled network elements will be provided at
the rates, terms, and conditions set out in this Appendix (SBC-12STATE) or by
tariff SNET) and in the state specific Appendix Pricing (SBC-12STATE) or by
tariff S(NET) :

7 .2.1

	

2-Wire Analog-Loop
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7.2.1 .1 A 2-Wire analog loop is a transmission facility which supports
analog voice frequency, voice band services with loop start
signaling within the frequency spectrum of approximately 300 Hz
and 3000 Hz.

7.2.1 .2 If CLEC requests one or more unbundled loops serviced by
Integrated Digital Loop Carrier (IDLC) SBC-12STATE will,
where available, move the requested unbundled loop(s) to a spare,
existing Physical or a universal digital loop carrier unbundled
loop at no additional charge to CLEC. If, however, no spare
unbundled loop is available, SBC-12STATE will within two (2)
business days, excluding weekends and holidays, of CLEC's
request, notifyCLEC of the lack of available facilities .

7.2.2

	

4-Wire Analog Loon

7 .2 .2.1

	

A 4-Wire analog loop is a transmission facility that provides a
non-signaling voice band frequency spectrum of approximately
300 Hz to 3000 Hz. The 4-Wire analog loop provides separate
transmit and receive paths .

7.2.3

	

2-Wire Digital Loon

7.2.3.1

	

A 2-Wire 160 Kbps digital loop is a transmission facility which
supports Basic Rate ISDN (BRI) digital exchange services . The
2-Wire digital loop 160 Kbps supports usable bandwidth up to
160 Kbps.

7.2.4

	

4-Wire Digital Loop

7.2.4.1

	

A 4-Wire 1 .544 Mbps digital loop is a transmission facility that
will support DS 1 service including Primary Rate ISDN (PRI) .
The 4-wire digital loop 1 .544 Mbps supports usable bandwidth
up to 1 .544 Mbps.



7.2.5

	

DS3 Digital Loop
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7.2.5 .1

	

The DS3 loop provides a digital, 45 Mbps transmission facility
from the SBC-13STATE Central Office to the end user
premises .

7.3

	

Unbundled DS1 and DS3 loops may not be employed in combination with
transport facilities to replace special access services or facilities, except
consistently with the certification and other requirements of the Supplemental
Order released and adopted by the FCC on November 24, 1999 in DocketNo. 96-
98 ("In the Matter of the Implementation of the Local Competition Provisions of
the Telecommunications Act of 1996"), including but not limited to the
requirement that significant local exchange traffic, in addition to exchange access
service, be provided to a particular customer over the facilities in compliance with
the Supplemental Order, and with SBC-13STATE's processes implementing the
Supplemental Order.

8.

	

LOCAL SWITCHING

8.1

	

TheUnbundled Local Switching (ULS) capability is defined as:

8.1 .1 line-side facilities, which include the connection between a Loop
termination at the Main Distribution Frame and a switch line card ;

8.1 .2 trunk-side facilities, which include the connection between trunk
termination at a trunk-side cross- connect panel and a switch trunk card;
and

8.1 .3

	

all features, functions, and capabilities of the switch available from the
specific port type (line side or trunk side port), which include :

8.1 .3.1

	

the basic switching function of connecting lines to lines, lines to
trunks, trunks to lines, and trunks to trunks, as well as the same
basic capabilities made available to ILEC customers, such as a
telephone number, white page listing, and dial tone;

8.1 .3.2

	

access to OS/DA and 9-1-1 ; and

8.1 .3.3 all other features that the switch provides, including custom
calling, CLASS features and Centrex.
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8.2

	

Sacific Terms and Conditions for Unbundled Local SwitchinjiNLS

8 .2 .1

	

Unbundled Local Switching utilizes routing instructions resident in the
ILEC switch to direct all CLEC traffic . Specific terms and conditions
relating to Unbundled Local Switching - Interim Shared Transport (ULS
IST) for SBC-AMERITECH is available in the Merger Conditions
Appendix.

8.2.2

	

Vertical features, CLASS features, and other features resident in the ILEC
switch are available under ULS . Refer to state specific Appendix Pricing
for SBC-7STATE. Any features resident in the switch, but not offered and
priced in this Agreement may be requested on a Bona Fide Request basis.

8 .2.3

	

ULS as provided by SBC-7STATE and SBC-AMERITECH (ULS-IST)
includes standard Central Office treatments (e.g ., busy tones, vacant codes,
fast busy, etc .), supervision and announcements .

8.2.4 Upon not less than sixty (60) days' written notice to CLEC, SBC-
13STATE may elect to discontinue providing Unbundled Local Switching
or to provide Unbundled Local Switching at market prices within any
territory (each an "exception Territory") with respect to which SBC-
13STATE can demonstrate that, as of the date on which CLEC receives
notice (the "Exception Notice Date"), SBC-13STATE has satisfied each
ofthe following conditions .

a)

	

A territory shall constitute an "Exception Territory" if it
constitutes the service area of SBC-13STATE offices that both
are assigned to density zone 1 and are located within one of the
Top 50 MSAs. The Parties shall determine density zone
assignments by reference to the NECA Tariff No. 4, in effect on
January 1, 1999 . The Top 50 MSAs are those listed in Appendix
B of the FCC Third Report and Order and Fourth Further Notice
of Proposed Rulemaking in CC Docket 96-98 ("UNE Remand
Order") ; and

b)

	

In the Exception Territory where SBC-13STATE elects to offer
the Enhanced Extended Loop (EEL) required by the UNE
Remand Order, the EEL will be available to the CLEC in the
Exception Territory at forward looking, cost-based prices as
specified in Appendix Pricing. SBC-13STATE may only
exercise its rights to discontinue or market-price Unbundled Local
Switching under this Section for CLEC customer accounts
involving four or more lines .



8.3

	

Customized Routing

8.5

	

Switch Ports
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8.2.4.1 In determining whether SBC-13STATE may exercise its rights
under this Section in any particular case, the CLEC shall be
obligated to disclose customer account detail similar to customer
service records that SBC-13STATE provides to the CLEC
through pre-ordering process .

8.2.4.2 Nothing in this Section 8.2.4 shall preclude CLEC from using its
own facilities, resold services, or any other facilities, services or
serving arrangements to provide additional services to an End
User customer account with respect to which SBC-13STATE
may exercise its rights under this Section .

8.3 .1 Custom Routing is available upon CLEC request to handle Operator
Services, Directory Assistance, and/or other traffic as required by state
jurisdiction based upon switch limitations . CLEC will pay the customized
routing charges reflected in Appendix Pricing .

8.4

	

Unbundled Local Switching Usage Sensitive Rate Element

8.4.1

	

Usage rates will apply to Unbundled Local Switching on a per minute
basis. See the Appendix Pricing for the state specific ULS rates SBC-
7STATE and Section 18 ofthe Connecticut Service Tariff for SNET. See
specific pricing for ULS-IST (SBC-AMERITECH) in the Merger
Conditions Appendix.

8.5.1

	

In SBC-7STATE, a Switch Port is a termination point in the end office
switch . The charges for Switch Ports are reflected in state specific
Appendix Pricing .

8 .5 .1 .1

	

Line Switch Ports - SBC-7STATE

8 .5 .1 .1 .1

	

The Analog Line Port is a line side switch connection
available in either a loop or ground start signaling
configuration used primarily for switched voice
communications .

8.5 .1 .1 .2 The Analog Line Port can be provisioned with
Centrex-like features and capabilities . When a CLEC
wants to provide the Centrex-like port, a system



8.6

	

Shared Transport
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establishment charge is applicable to translate the
common block and system features in the switch .

8.5.1 .1 .3

	

The Analog Line Port can be provisioned with two-
way, one-way-out, and one-way-in, directionality for
PBX business applications .

8.5.1 .1.4

	

ISDN Basic Rate Interface (BRI) Port-Is a 2-wire line
side switch connection which provides two 64 kbps
"B" (bearer) channels for circuit switched voice
and/or data and on 16 kpbs "D" (delta) channel for
signaling .

8.5.1 .2

	

Trunk Side Switch Ports - SBC-7STATE

8.5.1 .2.1

	

The Analog DID Trunk Port is a 2-wire trunk side
switch port that supports Direct Inward Dialing (DID)
capability for PBX business applications .

8.5.1 .2.2

	

ISDN Primary Rate Interface (PRI) Trunk Side Port -
is a trunk side switch connection that provides
twenty-three 64 kbps "B" channels for digital voice
and data and one 64 kbps "D" channel.

8.5.1 .2.3

	

DS1 Trunk Port is a trunk side DS 1 interface intended
for digital PBX business applications .

8.5.2

	

Switch Ports are available for SNET pursuant to the Connecticut Access
Service Tariff.

8.5.3 SBC-AMERTTECH makes available Switch Ports in the ULS-IST in
Merger Conditions Appendix . For the specific pricing for ULS-IST
Switch Ports, refer to state specific SBC-AMERITECH Appendix
Pricing.

8.6.1

	

Shared Transport is an interoffice transmission path between two SBC-
13STATE switches . Shared Transport permits the CLEC to access the
interoffice network of SBC-13STATE for the origination and completion
of calls to and from unbundled local switch ports or to other third party
switches . The charges for Shared Transport are reflected in Appendix
Pricing (SBC-7STATE) and Section 18 of the Connecticut Service Tariff



8 .7

	

Tandem Switching
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for SNET. For specific terms and conditions and pricing for ULS-IST
(SBC-AMERITECH), refer to the Merger Conditions Appendix.

8.7 .1

	

Tandem Switching is defined as:

8.7.1 .1 trunk-connect facilities, including but not limited to the
connection between trunk termination at a cross-connect panel
and a switch trunk card,

8.7 .1 .2

	

the basic switching function of connecting trunks to trunks ; and

8 .7 .1 .3

	

all technically feasible functions that are centralized in tandem
switches (as distinguished from separate end-office switches),
including but not limited to call recording, the routing of calls to
operator services, and signaling conversion features .

8.7.2 The charges for Tandem Switching are reflected in Appendix Pricing
(SBC-12STATE) and Section 18 of the Connecticut Service Tariff for
SNET.

9.

	

INTEROFFICE TRANSPORT

9 .1

	

The Interoffice Transport (IOT) network element is defined as SBC-12STATE
interoffice transmission facilities dedicated to a particular CLEC that provide
telecommunications between Wire Centers owned by SBC-12STATE , or
requesting CLEC, or between switches owned by SBC-12STATE or CLEC. IOT
will be provided only where such facilities exist at the time of CLEC request .
Other than as specifically set out elsewhere in this agreement, SNET does not
offer Interoffice Transport (IOT) under this agreement . Rather, IOT is available
as described in Section 18 of the Connecticut TariffFCC No. 39 .

9.2 SBC-12STATE will be responsible for the engineering, provisioning,
maintenance of the underlying equipment and facilities that are used to provide
Interoffice Transport .

9.3

	

Unbundled Dedicated Transport

9.3 .1

	

Unbundled Dedicated Transport (UDT) is an interoffice transmission path
dedicated to a particular CLEC that provides telecommunications (when
facilities exist and are technically feasible) between two Wire Centers or
switches owned by SBC-12STATE or between a Wire Center or switch
owned by SBC-12STATE and aCLEC owned or provided switch.



9.3.3

	

UDT includes the following elements :

9.4 Diversitv
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9.3 .2 SBC-12STATE will provide Dedicated Transport as a point to point
circuit dedicated to the CLEC at the following speeds : DS1 (1 .544 Mbps),
DS3 (44.736 Mbps), OC3 (155 .52 Mbps), OC12 (622.08 Mbps), and
OC48 (2488.32 Mbps).

	

SBC-12STATE will provide higher speeds to
CLEC as they are deployed in the SBC-12STATE network.

9.3.3.1 Interoffice Transport - Is a circuit between two SBC12-STATE
Wire Centers .

9.3.3.2 Entrance Facility - Is a circuit from SBC-12STATE serving Wire
Center to the CLEC's location .

9.3 .3 .3 Multiplexing - Is an option ordered in conjunction with dedicated
transport which converts a circuit from higher to lower bandwidth,
or from digital to voice grade . Multiplexing is only available when
ordered at the same time as UDT entrance facility and/or
interoffice transport.

9.3 .3.4 Other Optional features are outlined in Appendix Pricing .

9.4.1

	

When requested by CLEC and only where such interoffice facilities exist
at the time of CLEC request, Physical diversity shall be provided for
Unbundled Dedicated Transport . Physical diversity means that two
circuits are provisioned in such a way that no single failure of facilities or
equipment will cause a failure on both circuits .

9.4.2

	

SBC-12STATE shall provide the Physical separation between intea-office
and inter-office transmission paths when technically and economically
feasible . Physical diversity requested by the CLEC shall be subject to
additional charges . When additional costs are incurred by SBC-12STATE
for CLEC specific diversity. SBC-12STATE will advise CLEC of the
applicable additional charges . SBC-12STATE will not process the request
for diversity until CLEC accepts such charges. Any applicable
performance measures will be abated from the time diversity is requested
until CLEC accepts the additional charges



9.5

	

Digital Cross-Connect System (DCS)

9.6

	

Network Reconfiguration Service (NRSI
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9.5 .1

	

SBC-12STATE will offer Digital Cross-Connect System (DCS) as part
of the unbundled dedicated transport element with the same functionality
that is offered to interexchange carriers . DCS requested by CLEC shall be
subject to additional charges as outlined in pricing schedule appendix .

9.6.1

	

SBC42STATE will offer reconfiguration service as part o£ the UDT
element with the same functionality that is offered to interexchange
carriers . Reconfiguration service requested by the CLEC shall be subject
to additional charges as outlined in pricing schedule appendix

9.7` PACIFIC

9.7 .1

	

Cross Boundary UDT Meet Point Facilities Arrangements

9.7.1 .1

	

Cross Boundary UDT Facilities are arrangements that involve
shared ownership of the Unbundled Dedicated Local
Interconnection Facilities between PACIFIC and another
neighboring Incumbent Local Exchange Carrier (ILEC)
PACIFIC will be a willing participant in the CLEC's efforts to
midspan join an UDT Facility ordered from PACIFIC with one
of the same ordered by the same CLEC from the neighboring
ILEC. It is the responsibility ofthe CLEC to negotiate with each
ILEC individually, and to order each piece of the Meet Point
transmission facility from each individual ILEC separately in
order to provide UDT from each ILEC's respective Central Office
to the meet point . UDT Cross Boundary Meet Point
Transmission Facilities are available at DS1 and DS3
transmission speeds and only where facilities exist and are
available at the time of CLEC's order.

9 .7 .1 .2

	

Rates: Charges applicable to Cross Boundary UDT Meet Point
Facility arrangements are as follows :

9.7.1 .2.1

	

Non Recurring Charges: 100% of PACIFIC existing
UDT Non Recurring Charges, i.e. service order
charge, install (connect) charges, disconnect charges,
etc . for its side of the facilities and without any

' Section 9.7 is available only in the State of California

	

Refer to INTERCONNECTION AGREEMENT :
GENERAL TERMS AND CONDITIONS, Paragraph 2.10.1 .
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compensation to the other ILEC. Each of these
charges are found in Appendix Pricing.

9.7.1 .2.2

	

Monthly Charges : PACIFIC will charge full (100%)
existing UDT monthly charges for the first (or Fixed)
mile, plus 100% of the monthly charges for the
additional miles in its territory . Each of these charges
is found in Appendix Pricing . The additional miles
are calculated by the total facility mileage multiplied
by the percentage of the facilities that fall within
PACIFIC territory, as determined by the NECA 4
tariff. There will not be any compensation to the other
ILEC.

9.7 .1 .2 .3 PACIFIC's current intervals for the ordering and
provisioning ofthe UDT will also be applicable to the
ordering and provisioning of Cross Boundary UDT
Meet Point Facilities . However, for end to end
connectivity, the longer of the two ILEC's ordering
and provisioning intervals will apply.

10.

	

OPERATOR SERVICES AND DIRECTORY ASSISTANCE

10.1

	

SBC-13STATE will provide access to operator service and directory assistance
databases where technically feasible . (47 CFR § 51 .319(g)) . Operator Services
and Directory Assistance (OS/DA) are available as described in Appendix DA,
and Appendix OS .

11 .

	

SIGNALING NETWORKS AND CALL-RELATED DATABASES

11 .1

	

Signaling Networks and Call-Related Databases are Network Elements that
include Signaling Link Transport, Signaling Transfer Points, and Service Control
Points and Call-Related Databases. Access to SBC-13STATE 's signaling
network and call related databases will be provided as described in the following
Appendices: SS7, LIDB AS, LIDB Service, 800, and AIN (refer to General Terms
and Conditions, Section 45 .7 .2).

12 .

	

OPERATIONS SUPPORT SYSTEMS FUNCTIONS

12.1 Operations Support Systems Functions consist of pre-ordering, ordering,
provisioning, maintenance and repair, and billing functions supported by SBC-
13STATE's databases and information . SBC-13STATE will provide CLEC
access to its Operations Support Systems Functions as outlined in Appendix OSS .



13.

	

CROSS CONNECTS
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13 .1

	

The cross connect is the media between the SBC-7STATE UNE and a CLEC
designated point of access as described in various sections of this Appendix, or
the media between a SBC-7STATE UNE and a Collocation area for the purpose
of permitting the CLEC to connect the SBC-7STATE UNE to other UNEs or to
the CLECs own facilities . Where SBC-7STATE has otherwise committed to
connect one UNE to another UNE on behalf of CLEC, or to leave connected one
UNE to another UNE on behalf of CLEC the cross connect is the media between
one SBC-7STATE UNE and another SBC-7STATE UNE. Nothing in this
section is a commitment to connect or leave connected any two or more UNEs.

13 .2

	

SBC-7STATE will provide cross connects at the rates, terms, and conditions set
forth in Appendix Pricing. Pricing for Sections 13 .3, 13 .4 and 13 .5 for SBC-
AMERITECH and SNET are provided as set forth in Appendix Pricing. For all
other cross-connect pricing for SBC-AMERITECH and SNET refer to the
applicable state tariff.

13 .3

	

The applicable Loop cross connects to point of access for the purpose ofCLEC
combining a SBC-13STATE Loop with another SBC-13STATE UNE are as
follows :

13.3.1

	

2-Wire Analog Loop to UNE Connection Methods point of access

13.3.2

	

4 -Wire Analog Loop to UNE Connection Methods point of access

13 .3 .3

	

2 -Wire Digital Loop to UNE Connection Methods point of access

13 .3 .4

	

4 -Wire Digital Loop to UNE Connection Methods point of access

13 .4 The applicable Unbundled Dedicated Transport cross connects to the UNE
Connection Methods point of access for the purpose of CLEC combining
Unbundled Dedicated Transport to another SBC-13STATE UNE are as follows :

13.4.1

	

DS-1 to UNE Connection Methods point of access

13.4.2

	

DS-3 to UNE Connection Methods point of access

13 .5

	

The applicable Switch Port cross connects to the UNE Connection Methods point
of access for the purpose of CLEC combining Switch Ports to another SBC-
13STATE UNE are as follows :



13 .5.1

	

Analog Line Port to UNE Connection Methods point ofaccess

13 .5.2

	

ISDN Basic Rate Interface (BRI) Line Port to UNE Connection Methods
point of access .

13 .5 .3

	

ISDN Primary Rate Interface (PRI) Trunk Port to UNE Connection
Methods point of access

13.5.4

	

Analog DID Trunk Port

Port

13.6 The applicable Loop cross connects for the purpose of CLEC connecting a SBC
SWBT and NEVADA Loop UNE to a CLEC's Collocated facilities are as
follows:

13.6.1

	

2-Wire Analog Loop to Collocation

13 .6.2

	

2-Wire Analog Loop to Collocation (without testing)

13 .6.3

	

4-Wire Analog Loop to Collocation

13.6.4

	

4-Wire Analog Loop to Collocation (without testing)

13.6.5

	

2-Wire Digital Loop to Collocation

13 .6.6

	

2-Wire Digital Loop to Collocation (without testing)

13 .6.7

	

4-Wire Digital Loop to Collocation

13.6.8

	

4-Wire Digital loop to Collocation (without testing)

13 .6.9

	

DSL Shielded Cross Connect to Collocation
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13 .6.10 2-Wire DSL non-shielded cross connect to Collocation

13 .6 .11 4-Wire DSL non-shielded cross connect to Collocation

13.7

	

The applicable dedicated transport cross connects for the purpose of CLEC
connecting a SBC-SWBT and NEVADA dedicated transport UNE to a CLEC's
Collocated facilities are as follows (cross Connects to Collocation are tariffed in
SBC-AMERITECH and SNET):



13 .7 .1

	

DS-1 to Collocation

13 .7.2

	

DS-3 Collocation

13.7.3

	

OC-3 to Collocation

13.7.4

	

OC-12 to Collocation

13 .7 .5

	

OC-48 to Collocation

13.8

	

The applicable Switch Port cross connects for the purpose of CLEC connecting a
SBC-SWBT and NEVADA Switch Port UNE to a CLEC's Collocated facilities
are as follows :

13.8.1

	

Analog Line Port to Collocation

13.8.2

	

ISDN Basic Rate Interface (BRI) Line Port to Collocation

13.8.3

	

Primary Rate Interface (PRI) Trunk Port to Collocation

13 .8 .4

	

Analog DID Trunk Port to Collocation

13 .8 .5

	

DS1 Trunk Port to Collocation

13.9-

	

The applicable cross connects for the purpose of a CLEC connecting a PACIFIC
Loop, UDT or Switch Port UNE to a CLECs Collocated facility are as follows :

13.9.1

	

Voice Grade/ISDN EISCC

13.9.2

	

DS-0 EISCC

13 .9.3

	

DS-1 EISCC

13.9.4

	

DS-3 EISCC

APPENDIX UNE-SBC13STATE
PAGE 31 OF 35

SBC-13STATE/VECTRIS TELECOM, INC.
021700

13 .10` The applicable Loop cross connects to the Adjacent Location Method of
Accessing UNEs for the purpose of a CLEC combining a PACIFIC Loop with a
CLECs own facilities for are as follows :

13 .10.1

	

2 -Wire Analog Loop to Adjacent Location Method point of access

13.10.2 4 -Wire Analog Loop to Adjacent Location Method point ofaccess

' Sections 13 .9 through 13.12 are available only in the State of California

	

Refer to INTERCONNECTION
AGREEMENT: GENERAL TERMS AND CONDITIONS Paragraph 2.10.1
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13 .10.3 2 -Wire Digital Loop to Adjacent Location Method point of access

13.10 .4 4 -Wire Digital Loop to Adjacent Location Method point of access

13.10.5 DSL shielded Cross Connect to Adjacent Location point of access

13.11* The applicable Unbundled Dedicated Transport cross connects to the Adjacent
Location Method of accessing UNEs for the purpose of a CLEC combining a
PACIFIC Unbundled Dedicated Transport with a CLECs own facilities as
follows :

13 .11 .1

	

DS-1 to the Adjacent Location Method point of access

13 .11 .2 DS-3 to the Adjacent Location Method point ofaccess

13 .12* The applicable Switch Port cross connects to the Adjacent Location Method of
Accessing UNEs for the purpose of a CLEC combining a PACIFIC Switch Port
with a CLECs own facilities point ofaccess are as follows :

13 .12.1

	

Analog Line Port to Adjacent Location Method to point of access

13 .12.2 ISDN BRI Port to Adjacent Location Method to point of access

13 .12.3 ISDN PRI Trunk Port to Adjacent Location Method point of access

13 .13 Cross Connects, required for the UNE platform, from UNE Loops to UNE Ports
for the purpose of combining a SWBT, NEVADA and PACIFIC 2 -Wire Loop
with a SWBT, NEVADA and PACIFIC Port are as follows :

13.13.1

	

2 -Wire Analog Loop to Analog line Port

13.13.2 2 -Wire Digital Loop to ISDN BRI Port

13 .14 Maintenance ofElements

13 .14.1 If trouble occurs with unbundled network elements provided by SBC-
13STATE, CLEC will first determine whether the trouble is in CLECs
own equipment and/or facilities or those of the End User .

	

If CLEC
determines the trouble is in SBC-13STATE's equipment and/or
facilities, CLEC will issue a trouble report to SBC-13STATE .

13.14.2 CLEC shall pay Time and Material charges (maintenance of service
charges/additional labor charges) when CLEC reports a suspected failure
of a network element and SBC-13STATE dispatches personnel to the
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End User's premises or a SBC-13STATE Central Office and trouble
was not caused by SBC-13STATE's facilities or equipment . Time and
Material charges will include all technicians dispatched, including
technicians dispatched to other locations for purposes of testing. Rates
of Time and Material charges will be billed at amounts equal to those
contained in the applicable state tariffs .

13.14.3 CLEC shall pay Time and Material charges when SBC-13STATE
dispatches personnel and the trouble is in equipment or communications
systems provided an entity by other than SBC-13STATE or in detariffed
CPE provided by SBC-13STATE, unless covered under a separate
maintenance agreement .

13 .14.4 CLEC shall pay Maintenance of Service charges when the trouble
clearance did not otherwise require dispatch, but dispatch was requested
for repair verification or cooperative testing, and the circuit did not
exceed maintenance limits.

13 .14.5 If CLEC issues a trouble report allowing SBC-13STATE access to the
End User's premises and SBC-13STATE personnel are dispatched but
denied access to the premises, then Time and Material charges will apply
for the period of time that SBC-13STATE personnel are dispatched.
Subsequently, if SBC-13STATE personnel are allowed access to the
premises, these charges will still apply.

13 .14.6 Time and Material charges apply on a first and additional basis for each
half-hour or fraction thereof. If more than one technician is dispatched
in conjunction with the same trouble report, the total time for all
technicians dispatched will be aggregated prior to the distribution of
time between the "First Half Hour or Fraction Thereof' and "Each
Additional Half Hour or Fraction Thereof" rate categories . Basic Time
is work-related efforts of SBC-13STATE performed during normally
scheduled working hours on a normally scheduled workday. Overtime is
work-related efforts of SBC-13STATE performed on a normally
scheduled workday, but outside of normally scheduled working hours .
Premium Time is work related efforts of SBC-13STATE performed
other than on a normally scheduled workday.

13.14.7 If CLEC requests or approves a SBC-13STATE technician to perform
services in excess of or not otherwise contemplated by the nonrecurring
charges herein, CLEC will pay Time and Material charges for any
additional work to perform such services, including requests for
installation or conversion outside ofnormally scheduled working hours.



14. RECONFIGURATION

14.1 SBC-13STATE will reconfigure existing qualifying special access services
terminating at a Collocation Arrangement to combinations of unbundled loop and
transport upon terms and conditions consistent with the Supplemental Order
released by the FCC on November 24, 1999 In the Matter of the Local
Competition Provisions of the Telecommunications Act of 1996, in CC Docket
No. 96-98 (FCC 99-370) and with SBC-13STATE's processes to implement that
Order, as set forth on the CLEC website.

15 .

	

RESERVATION OF RIGHTS
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15.1

	

SBC-13STATE's provision of UNEs identified in this Agreement is subject to
the provisions of the Federal Act, including but not limited to, Section 251(d) .
The Parties acknowledge and agree that on November 5, 1999, the FCC issued its
Third Report and Order and Fourth Further Notice ofProposed Rulemaking in CC
Docket No. 96-96 (FCC 99-238), including the FCC's Supplemental Order issued
In the Matter ofthe Local Competition Provisions ofthe Telecommunications Act
of1996, in CC Docket No. 96-98 (FCC 99-370) (rel . November 24, 1999), ("the
UNE Remand Order"), portions of which become effective thirty (30) days
following publication of such Order in the Federal Register (February 17, 2000)
and other portions of which become effective 120 days following publication of
such Order in the Federal Register (May 17, 2000). By entering into this
Agreement which makes available certain UNEs, or any Amendment to this
Agreement to conform such Agreement to the UNE Remand Order within the
time frames specified in such Order, neither Party waives any of its rights to seek
legal review or a stay pending appeal of the Order. In addition, both Parties
reserve the right to dispute whether any UNEs identified in the Agreement must
be provided under Section 251(c)(3) and Section 251(d) of the Act, and under this
Agreement. In the event that the FCC, a state regulatory agency or a court of
competent jurisdiction, in any proceeding, based upon any action by any
telecommunications carrier, finds, rules and/or otherwise orders ("order") that any
ofthe UNEs and/or UNE combinations provided for under this Agreement do not
meet the necessary and impair standards set forth in Section 251(d)(2) of the Act,
the affected provision will be invalidated, modified or stayed as required to
immediately effectuate the subject order upon written request of either Party. In
such event, the Parties shall expend diligent efforts to arrive at an agreement on
the modifications required to the Agreement to immediately effectuate such order .
If negotiations fail, disputes between the Parties concerning the interpretations of
the actions required or the provisions affected by such order shall be handled
under the Dispute Resolution Procedures set forth in this Agreement. In addition,
the Parties agree that in the event the UNE Remand Order is stayed pending
appeal, neither Party shall be obligated to implement the terns of such Order until
such time as the stay is lifted .
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16.

	

APPLICABILITY OF OTHER RATES, TERMS AND CONDITIONS

16.1

	

Every interconnection, service and network element provided hereunder, shall be
subject to all rates, terms and conditions contained in this Agreement which are
legitimately related to such interconnection, service or network element. Without
limiting the general applicability of the foregoing, the following terms and
conditions of the General Terms and Conditions are specifically agreed by the
Parties to be legitimately related to, and to be applicable to, each interconnection,
service and network element provided hereunder: definitions, interpretation,
construction and severability; notice of changes ; general responsibilities of the
Parties ; effective date, term and termination ; fraud; deposits ; billing and payment
of charges ; non-payment and procedures for disconnection; dispute resolution;
audits ; disclaimer of representations and warranties ; limitation of liability ;
indemnification ; remedies ; intellectual property, publicity and use of trademarks
or service marks ; no license ; confidentiality; intervening law; governing law;
regulatory approval ; changes in End User local exchange service provider
selection ; compliance and certification; law enforcement ; no third party
beneficiaries; disclaimer of agency; relationship of the Parties/independent
contractor; subcontracting; assignment; responsibility for environmental
contamination ; force majeure ; taxes ; non-waiver; network maintenance and
management; signaling ; transmission oftraffic to third parties; customer inquiries ;
expenses; conflicts of interest ; survival ; scope of agreement; amendments and
modifications ; and entire agreement.



APPENDIX

WP

APPENDIX

WP - SBC-13STATE

PAGE

1 OF 9

SBC-13STATENECTRIS

TELECOM, INC

.
12/07/99


